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July 26, 2022 
 
 
Ms. Jenny Cristales-Cevallos, Project Manager 
Los Angeles County Metropolitan Transportation Authority 
One Gateway Plaza, Mail Stop 99-22-7 
Los Angeles, CA  90012 
 

COMMENTS FOR THE RECIRCULATED DRAFT ENVIRONMENTAL IMPACT REPORT 
METRO GOLD LINE EASTSIDE TRANSIT CORRIDOR PHASE 2 

 
Dear Jenny Cristales-Cevallos: 

 
This is to provide comments regarding the Recirculated Draft Environmental Impact Report 
Metro Gold Line Eastside Transit Corridor Phase 2 which proposes to extend the Light Rail 
Transit Metro L (Gold) Line from the current terminus at the Atlantic Station into eastern Los 
Angeles County. 
 
LA County Library operates the Chet Holifield Library, which is 0.2 miles from the proposed 
aerial Greenwood station. Library has reviewed the findings and agrees that there is a less than 
significant impact to library services. 
 
If you have any questions or need additional information, please contact Elsa Muñoz at (562) 
940-8450 or EMunoz@library.lacounty.gov. 
 
Very best, 
 
 
 
Skye Patrick 
County Librarian 
 
SP:YDR:GR:EM 
 
c: Grace Reyes, Administrative Deputy, LA County Library 

Jesse Walker-Lanz, Assistant Director, Public Services, LA County Library 
Ting Fanti, Departmental Finance Manager, Budget and Fiscal Services, LA County Library 

https://lacounty.sharepoint.com/sites/publiclibrary/docs/staffservices/Documents/EIR/Metro Gold Line Eastside Transit Corridor/Los Angeles 
County Metro Area Plan response.doc 
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Los Angeles Unified School District 
Office of Environmental Health and Safety 

     

333 South Beaudry Avenue, 21st Floor, Los Angeles, CA  90017 • Telephone (213) 241-3199 • Fax (213) 241-6816 
 

 

The Office of Environmental Health and Safety is dedicated to providing a safe and healthy environment  

for the students and employees of the Los Angeles Unified School District. 

 

 

 

 

August 19, 2022 

 

 Submitted via electronic mail 

 

Jenny Cristales-Cevallos 

Project Manager 

Los Angeles County Metropolitan Transportation Authority 

One Gateway Plaza 

Los Angeles, CA 90012 

 

PROJECT NAME: Metro Gold Line Eastside Transit Corridor Phase 2 

        Recirculated Draft EIR 

 

Presented below are comments submitted on behalf of the Los Angeles Unified School District’s (Los 

Angeles Unified) Office of Environmental Health and Safety (OEHS) regarding the Recirculated Draft 

Environmental Impact Report (Draft EIR) for the proposed Metro Gold Line Eastside Transit Corridor 

Phase 2 Project (Project). LAUSD understands that the Project includes approximately 3.2 to 9 miles of 

extension, depending on the Build Alternative, of the Metro L (Gold) Line, a Light Rail Transit (LRT) line, 

from its current terminus at Atlantic Station in the unincorporated area of East Los Angeles to eastern Los 

Angeles County. The LRT guideway would begin at the eastern end of the existing East Los Angeles Civic 

Center Station, transitioning from at-grade to underground at the intersection of South La Verne Avenue 

and East 3rd Street. The guideway would then turn south and run beneath Atlantic Boulevard to 

approximately Verona Street and Olympic Boulevard. The existing Atlantic Station would be relocated and 

reconfigured to an underground center platform station located beneath Atlantic Boulevard south of Beverly 

Boulevard in East Los Angeles.  

 

Due to the proximity of the project to Los Angeles Unified schools, we have the following concerns about 

potential negative impacts on the operation of schools as well as the school communities, including 

students, teachers, staff, and parents.  

 

Potential Impacts to 4th Street Elementary School, 4th Street Primary Center, Garfield High School, 

Griffith Middle School STEAM Magnet, and Monterey Continuation High School 

4th Street Elementary School, 4th Street Primary Center, and Griffith Middle School STEAM Magnet are 

immediately adjacent to the Project Corridor. Garfield High School and Monterey Continuation High 

School are located approximately 330 feet east of the Project Corridor.  

 

Noise and Vibration 

LAUSD requests that the Final EIR studies Noise and Vibration impacts during Construction and Operation 

to 4th Street Primary Center located immediately adjacent to the Project Corridor. Located at 469 Amalia 

Avenue, 4th Street Primary Center is bounded by Atlantic Boulevard on the western border of the Campus.  

 

Noise created by construction and operation activities may impact District schools that are adjacent to the 

Project corridor. The California Environmental Quality Act requires that such impacts be quantified and 

eliminated or reduced to a level of insignificance. LAUSD established maximum allowable noise levels to 

CARLOS A. TORRES 
Director, Environmental Health and Safety 

 

JENNIFER FLORES 
Deputy Director, Environmental Health and Safety 

 

 
 

 

 

ALBERTO M. CARVALHO 
Superintendent of Schools 
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protect students and staff from noise impacts generated in terms of Leq. These standards were established 

based on the California High Performance Schools (CHPS) noise standard. LAUSD’s exterior noise standard 

is 67 dBA Leq and the interior noise standard is 45 dBA Leq. A noise level increase of 3 dBA or more over 

ambient noise levels is considered significant for existing schools and would require mitigation to achieve 

levels within 2 dBA of pre-Project ambient level.  

 

In addition, to ensure that effective measures are employed to reduce construction and operation related 

noise impacts on District sites, LAUSD asks that the following language be included in the control measures 

for noise impacts: 

  

• A temporary noise barrier capable of reducing construction noise levels on the 4th Street Primary 

Center and Griffith Middle School STEAM Magnet campuses to 67 dBA Leq shall be installed 

between the rail corridor and the schools.  

• Provisions shall be made to allow school administrators and/or their designated representative(s) 

to notify the contractor if construction noise levels are adversely impacting the learning 

environment. In this event, the contractor must implement additional noise attenuation measures 

or reschedule noise-generating activities to a time when school is not in session.  

 

Pedestrian Safety, and Traffic 

OEHS approves of the below grade light rail transit, as this eliminates potential conflict points between the 

trains and pedestrians or vehicles. However, OEHS is concerned with the close proximity of the proposed 

staging area located west of Atlantic Boulevard between Corona Street and East 4th Street. Construction 

activities will also lead to the presence of heavy equipment and increased truck trips to haul materials on 

and off the project site, which can lead to safety hazards for people walking or driving in the vicinity of the 

construction site. In addition, construction activities also may lead to increased traffic volumes or traffic 

disruptions in an already congested area during school drop off and pickup times. To ensure that impacts 

on nearby schools from the construction of the proposed Project are reduced to the extent feasible, OEHS 

asks that the following mitigation measures be required: 

 

• Contractors must maintain ongoing communication with Los Angeles Unified school 

administrators, providing sufficient notice to forewarn children and parents when existing 

pedestrian routes to schools may be impacted. 

• Contractors must maintain safe and convenient pedestrian routes to Los Angeles Unified schools. 

Los Angeles Unified’s School Pedestrian Route Maps are available at: http://www.lausd-

oehs.org/saferoutestoschools.asp.  

• Contractors must install and maintain appropriate traffic controls (signs and signals) to ensure 

pedestrian and vehicular safety. 

• Haul routes are not to pass by any school, except when school is not in session. 

• No staging or parking of construction-related vehicles, including worker-transport vehicles, will 

occur on or adjacent to a school property. 

• Funding for crossing guards or flaggers, at the project proponent’s expense, is required any time 

the safety of children may be compromised by construction-related activities at impacted school 

crossings. 

• Barriers and/or fencing shall be installed to secure construction equipment and to minimize 

trespassing, vandalism, short-cut attractions, and attractive nuisances. 

• Contractors are required to provide security patrols (at their expense) to minimize trespassing, 

vandalism, and short-cut attractions.  
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• Los Angeles Unified’s Transportation Branch must be contacted at (213) 580-2900 regarding the

project’s potential effect upon existing school bus routes.

• The Project Manager or designee shall notify the Los Angeles Unified Transportation Branch of the

expected start and ending dates for various portions of the proposed project that may affect traffic

within the nearby school areas.

• School buses must have unrestricted access to Los Angeles Unified schools.

• During the construction phase, truck traffic and construction vehicles may not cause traffic delays

for our transported students.

• During and after construction, changed traffic patterns, lane adjustment, traffic light patterns, and

altered bus stops may not affect school buses’ on-time performance and passenger safety.

• Construction trucks and other vehicles are required to stop when encountering school buses using

red-flashing-lights must-stop-indicators per the California Vehicle Code.

• Contractors must install and maintain appropriate traffic controls (signs and signals) to ensure

vehicular safety.

• Contractors must maintain ongoing communication with Los Angeles Unified school administrators,

providing sufficient notice to forewarn children and parents when existing vehicle routes to school

may be impacted.

• Parents dropping off their children must have access to the passenger loading areas.

OEHS’s charge is to protect the health and safety of students and staff, and the integrity of the learning 

environment. The comments presented above identify potential environmental impacts related to the 

proposed project that must be either analyzed further or addressed to ensure the welfare of the students 

attending Los Angeles Unified schools, their teachers and the staff, as well as to assuage the concerns of 

the parents of the students. Therefore, the measures set forth in these comments should be adopted as 

conditions of project approval to offset unmitigated impacts on the students and staff at Los Angeles Unified 

schools. 

Thank you for your attention to this matter.  If you need additional information, please contact me at (213) 

241-3394. 

Regards, 

Christy Wong, CEQA Project Manager 

Office of Environmental Health & Safety 
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State of California – Natural Resources Agency  GAVIN NEWSOM, Governor 

DEPARTMENT OF FISH AND WILDLIFE  CHARLTON H. BONHAM, Director  

South Coast Region 
3883 Ruffin Road 
San Diego, CA 92123 
(858) 467-4201 
www.wildlife.ca.gov 

 
August 23, 2022 
 
Jenny Cristales-Cevallos 
Los Angeles County Metropolitan Transportation Authority 
One gateway Plaza 
Los Angeles, CA 90012 
CristalesCevallosJ@metro.net 
 

 
Subject: Comments on the Draft Environmental Impact Report for Eastside Transit 
Corridor Phase 2 Project, SCH #2010011062, Los Angeles County 
 
Dear Ms. Cristales-Cevallos: 
 
The California Department of Fish and Wildlife (CDFW) has reviewed the Draft Environmental 
Impact Report (DEIR) for the Eastside Transit Corridor Phase 2 Project (Project) from the Los 
Angeles County Metropolitan Transportation Authority (LACMTA). Associated documents 
reviewed also included the Biological Resources Impacts Reports (BRIR). Thank you for the 
opportunity to provide comments and recommendations regarding those activities involved in 
the Project that may affect California fish and wildlife. Likewise, we appreciate the opportunity to 
provide comments regarding those aspects of the Project that CDFW, by law, may be required 
to carry out or approve through the exercise of its own regulatory authority under the Fish and 
Game Code.  
 
CDFW’s Role  
 
CDFW is California’s Trustee Agency for fish and wildlife resources and holds those resources 
in trust by statute for all the people of the State [Fish & G. Code, §§ 711.7, subdivision (a) & 
1802; Pub. Resources Code, § 21070; California Environmental Quality Act (CEQA) Guidelines, 
§ 15386, subdivision (a)]. CDFW, in its trustee capacity, has jurisdiction over the conservation, 
protection, and management of fish, wildlife, native plants, and habitat necessary for biologically 
sustainable populations of those species (Id., § 1802). Similarly, for purposes of CEQA, CDFW 
is charged by law to provide, as available, biological expertise during public agency 
environmental review efforts, focusing specifically on projects and related activities that have the 
potential to adversely affect state fish and wildlife resources.  
 
CDFW is also submitting comments as a Responsible Agency under CEQA (Pub. Resources 
Code, § 21069; CEQA Guidelines, § 15381). CDFW expects that it may need to exercise 
regulatory authority as provided by the Fish and Game Code, including lake and streambed 
alteration regulatory authority (Fish & G. Code, § 1600 et seq.). Likewise, to the extent 
implementation of the Project as proposed may result in “take”, as defined by State law, of any 
species protected under the California Endangered Species Act (CESA) (Fish & G. Code, § 
2050 et seq.), or CESA-listed rare plant pursuant to the Native Plant Protection Act (NPPA; Fish 
& G. Code, §1900 et seq.), CDFW recommends the Project proponent obtain appropriate 
authorization under the Fish and Game Code. 
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Jenny Cristales-Cevallos 
Los Angeles County Metropolitan Transportation Authority 
August 23, 2022 
Page 2 of 22 

 
Project Description and Summary 
 
Objective: The Project would extend the Los Angeles County Metropolitan Transportation 
Authority L Line, a light rail transit line, from its current terminus at the Atlantic Station in the 
unincorporated community of East Los Angeles to the city of Whittier. It would extend the Metro 
L Line approximately 3.2 to 9.0 miles, depending on the Build Alternative. The Build Alternatives 
are: Alternative 1 Washington (Alternative 1), Alternative 2 Atlantic to Commerce/Citadel Initial 
Operating Segment (IOS) (Alternative 2), and Alternative 3 Atlantic to Greenwood IOS 
(Alternative 3). By extending the existing LACMTA L Line into eastern Los Angeles County, the 
Project will provide connectivity to other destinations along LACMTA’s regional system. Further, 
the Project will reduce travel times and the need for transfers within the system by providing a 
one-seat ride via the Regional Connector. 
 
Location: The Project area is generally bounded by I-10 to the north, Peck Road in South El 
Monte and Lambert Road in Whittier to the east, I-5 and Washington Boulevard to the south, 
and I-710 to the west. The new alignment corridor will run through five cities of Commerce, 
Montebello, Pico Rivera, Santa Fe Springs, and Whittier and communities of unincorporated 
East Los Angeles and Whittier-Los Nietos. 
 
Comments and Recommendations 
 
CDFW offers the comments and recommendations below to assist LACMTA in adequately 
identifying, avoiding, and/or mitigating the Project’s significant, or potentially significant, direct, 
and indirect impacts on fish and wildlife (biological) resources. Editorial comments or other 
suggestions are also included to improve the environmental document. CDFW recommends the 
measures or revisions below be included in a science-based monitoring program that contains 
adaptive management strategies as part of the Project’s CEQA mitigation, monitoring and 
reporting program (Pub. Resources Code, § 21081.6; CEQA Guidelines, § 15097). 
 
Specific Comments 
 
Comment #1: Impacts on Species of Special Concern – Reptiles 
 
Issue: The Project may impact coastal whiptail (Aspidoscelis tigris stejnegeri) and western 
spadefoot toad (Spea hammondii), both species designated as California Species of Special 
Concern (SSC). 
 
Specific impacts: Project construction and activities, directly or through habitat modification, 
may result in direct injury or mortality (trampling, crushing), reduced reproductive capacity, 
population declines, or local extirpation of an SSC. Also, loss of foraging, breeding, or nursery 
habitat for an SSC may occur. 
 
Why impacts would occur: Table 6-1. Special-Status Wildlife and Plant Species Potential in 
the BRSA [Biological Resources Study Area] lists the coastal whiptail and western spadefoot 
toad as having potential suitable habitat in the BRSA. However, appropriate avoidance, 
minimization, or mitigation measures were not included in the DEIR in the event an SSC is 
discovered on site. Impacts to an SSC could result from ground-disturbing activities and 
vegetation removal. Wildlife may be trapped or crushed under structures. Large equipment, 
equipment and material staging, and vehicle and foot traffic could trample or bury wildlife. SSC 
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Jenny Cristales-Cevallos 
Los Angeles County Metropolitan Transportation Authority 
August 23, 2022 
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could be injured or killed. Impacts on these SSC are more likely to occur because these are 
cryptic species that are less mobile and seek refuge under structures. In addition, focused 
surveys for amphibian and reptile species were not conducted for the DEIR to determine 
presence/absence on site. As such, there is potential for the Project to impact SSC.  
 
Evidence impacts would be significant: A California Species of Special Concern is a species, 
subspecies, or distinct population of an animal native to California that currently satisfies one or 
more of the following (not necessarily mutually exclusive) criteria:  

 is extirpated from the State or, in the case of birds, is extirpated in its primary season or 
breeding role; 

 is listed as ESA-, but not CESA-, threatened, or endangered; meets the State definition 
of threatened or endangered but has not formally been listed; 

 is experiencing, or formerly experienced, serious (noncyclical) population declines or 
range retractions (not reversed) that, if continued or resumed, could qualify it for State 
threatened or endangered status; and/or 

 has naturally small populations exhibiting high susceptibility to risk from any factor(s), 
that if realized, could lead to declines that would qualify it for CESA threatened or 
endangered status (CDFW 2022a). 

 
CEQA provides protection not only for CESA-listed species, but for any species including but 
not limited to SSC which can be shown to meet the criteria for State listing. These SSC meet 
the CEQA definition of rare, threatened, or endangered species (CEQA Guidelines, § 15380). 
Therefore, take of SSC could require a mandatory finding of significance (CEQA Guidelines, § 
15065).  
 
Impacts to any sensitive or special status species should be considered significant under CEQA 
unless they are clearly mitigated below a level of significance. The DEIR does not provide 
mitigation for potential impacts on SSC. Inadequate avoidance, minimization, and mitigation 
measures for impacts to sensitive or special status species will result in the Project continuing to 
have a substantial adverse direct, indirect, and cumulative effect, either directly or through 
habitat modifications, on any species identified as a candidate, sensitive, or special-status 
species by CDFW. 
 
Recommended Potentially Feasible Mitigation Measure(s): 
 
Mitigation Measure #1: Biological Monitor – To avoid direct injury and mortality of any SSC, 
CDFW recommends LACMTA require a qualified biologist on site to move out of harm’s way 
wildlife of low mobility that would be injured or killed. Wildlife should be protected, allowed to 
move away on its own (non-invasive, passive relocation), or relocated to suitable habitat 
adjacent to the Project site. In areas where any SSC was found, work may only occur in these 
areas after a qualified biologist has determined it is safe to do so. Even so, the qualified 
biologist should advise workers to proceed with caution near flagged areas. A qualified biologist 
should be on site daily during initial ground and habitat disturbing activities and vegetation 
removal. Then, the qualified biologist should be on site weekly or bi-weekly (once every two 
weeks) for the remainder of Project until the cessation of all ground disturbing activities to 
ensure that no wildlife of any kind is harmed. 
 
Mitigation Measure #2: Scientific Collecting Permit – CDFW recommends LACMTA retain a 
qualified biologist with appropriate handling permits, or should obtain appropriate handling 
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Jenny Cristales-Cevallos 
Los Angeles County Metropolitan Transportation Authority 
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permits to capture, temporarily possess, and relocate wildlife to avoid harm or mortality in 
connection with Project construction and activities. CDFW has the authority to issue permits for 
the take or possession of wildlife, including mammals; birds, nests, and eggs; reptiles, 
amphibians, fish, plants; and invertebrates (Fish & G. Code, §§ 1002, 1002.5, 1003). Effective 
October 1, 2018, a Scientific Collecting Permit is required to monitor project impacts on wildlife 
resources, as required by environmental documents, permits, or other legal authorizations; and, 
to capture, temporarily possess, and relocate wildlife to avoid harm or mortality in connection 
with otherwise lawful activities (Cal. Code Regs., tit. 14, § 650). Please visit CDFW’s Scientific 
Collection Permits webpage for information (CDFW 2022b). Pursuant to the California Code of 
Regulations, title 14, section 650, LACMTA/qualified biologist must obtain appropriate handling 
permits to capture, temporarily possess, and relocate wildlife to avoid harm or mortality in 
connection with Project construction and activities. The LSA Agreement may provide similar 
take or possession of species as described in the conditions of the agreement (see Comment 
#2 Impacts on Streams).  
 
Mitigation Measure #3: Wildlife Relocation Plan – Prior to initial ground and habitat disturbing 
activities and vegetation removal, CDFW recommends LACMTA retain a qualified biologist to 
prepare a Wildlife Relocation Plan. The Wildlife Relocation Plan should describe all wildlife 
species that could occur within the Project site and proper handling and relocation protocols. 
The Wildlife Relocation Plan should include species-specific relocation areas, at least 200 feet 
outside of the Project site and in suitable and safe relocation areas. No wildlife nests, eggs, or 
nestlings may be removed or relocated at any time.  
 
Mitigation Measure #4: Injured or Dead Wildlife – If any SSC are harmed during relocation or 
a dead or injured animal is found, work in the immediate area should stop immediately, the 
qualified biologist should be notified, and dead or injured wildlife documented immediately. A 
formal report should be sent to CDFW and LACMTA within three calendar days of the incident 
or finding. The report should include the date, time of the finding or incident (if known), and 
location of the carcass or injured animal and circumstances of its death or injury (if known). 
Work in the immediate area may only resume once the proper notifications have been made 
and additional mitigation measures have been identified to prevent additional injury or death. 
 
Comment #2: Impacts to Streams 
 
Issue: For Alternative 1, the DEIR proposes to replace one bridge column within the Rio Hondo, 
one column within the Rio Hondo Spreading Grounds, and four columns within the San Gabriel 
River. 
 
Specific impacts: The Project has potential to result in temporary impacts to streams and 
biological diversity in and downstream of the Project. The BRIR states, “If groundwater is 
encountered during excavation for bridge piers, the excavation would be supported with the use 
of drilling muds, or the "wet method of construction." With this method, the hole is kept filled with 
a drilling fluid during the entire operation of drilling the hole and placing the reinforcing and 
concrete. The drilling fluid may consist of water if the hole is stable against collapse, or a 
prepared slurry designed to maintain stability of the hole. The drilling slurry is formed by adding 
either mineral bentonite or synthetic polymers to water and is maintained inside the drilled hole 
at least five or more feet higher than the groundwater level.” 
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Why impacts would occur: Project activities may potentially introduce deleterious materials 
into the Rio Hondo, Rio Hondo Spreading Grounds, or San Gabriel River, potentially impacting 
fish and wildlife resources downstream. Drilling within the streambed, placing equipment into the 
riparian area, and introducing artificial structures to the bed, bank, or channel of a stream has 
the potential to alter flows and result in scouring of a streambed. Scouring during and after 
storm events could potentially lead to shifting or exposure of Project components, such as pipes 
or manholes, that may further alter the shape and flows of the stream and diminish downstream 
water quality. Placing heavy construction equipment into the Rio Hondo, Rio Hondo Spreading 
Grounds, or San Gabriel River could decrease water quality on the Project site via leaks of 
water, groundwater, oil, or other petroleum products. In addition, deleterious materials may 
contaminate the Rio Hondo, Rio Hondo Spreading Grounds, or San Gabriel River due to frac-
out. 
 
Bridge pier excavation has potential to release drilling fluids into the surrounding environment 
through frac-outs. A frac-out occurs when drilling fluids penetrate fractured bedrock, or seeps 
and flows into rock or sediment eventually reaching the surface. Because drilling muds consist 
largely of a bentonite-clay mixture, they may not be classified as toxic or hazardous substances. 
However, if released into water bodies, bentonite has the potential to adversely impact fish and 
invertebrates. 
 
Evidence impacts would be significant: CDFW concurs with the DEIR that construction of 
Alternative 1 would require a section 1602 Lake and Streambed Alteration Agreement with 
CDFW. 
 
Fish and Game Code section 1602 requires any person, State or local governmental agency, or 
public utility to notify CDFW prior to beginning any activity that may do one or more of the 
following: 
 

 Divert or obstruct the natural flow of any river, stream, or lake; 

 Change the bed, channel, or bank of any river, stream, or lake; 

 Use material from any river, stream, or lake; or, 

 Deposit or dispose of material into any river, stream, or lake. 
 
According to Fish and Game Code Section 5650 (a), it is unlawful to deposit in, permit to pass 
into, or place where it can pass into the waters of this state any of the following: 
 

1. Any petroleum, acid, coal or oil tar, lampblack, aniline, asphalt, bitumen, or residuary 
product of petroleum, or carbonaceous material or substance. 

2. Any refuse, liquid or solid, from any refinery, gas house, tannery, distillery, chemical 
works, mill, or factory of any kind. 

3. Any sawdust, shavings, slabs, or edgings. 
4. Any factory refuse, lime, or slag. 
5. Any cocculus indicus. 
6. Any substance or material deleterious to fish, plant life, mammals, or bird life. 

 
Per Fish and Game Code 5652 (a), “It is unlawful to deposit, permit to pass into, or place where 
it can pass into the waters of the state, or to abandon, dispose of, or throw away, within 150 feet 
of the high water mark of the waters of the state, any cans, bottles, garbage, motor vehicle or 
parts thereof, rubbish, litter, refuse, waste, debris, or the viscera or carcass of any dead 
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mammal, or the carcass of any dead bird.” 
 
The Project may substantially adversely affect the existing stream pattern of the Project site 
through the alteration or diversion of a stream, which absent specific mitigation, could result in 
substantial erosion or siltation on site or off site of the Project. Debris, soil, silt, sawdust, 
rubbish, raw cement/concrete or washings thereof, asphalt, paint or other coating material, oil or 
other petroleum products, or any other substances which could be hazardous or deleterious to 
aquatic life, wildlife, or riparian habitat resulting from Project related activities may enter the 
stream. 
 
Recommended Potentially Feasible Mitigation Measure(s):  
 
Mitigation Measure #5: CDFW recommends the LSA Notification include a hydrology report to 
evaluate whether altering streams within the Project site may impact hydrologic activity within 
and downstream of the Project site. The hydrology report should also include an analysis to 
determine if Project activities will impact the current hydrologic regime or change the velocity of 
flows on site and downstream. The hydrology report should also determine if the Project will 
result in substantial changes to water availability downstream for biological resources. CDFW 
also requests a hydrological evaluation of any potential scour or erosion at the Project site and 
downstream due to a 100, 50, 25, 10, 5, and 2-year frequency storm event for existing and 
proposed conditions to determine how the Project activities may change the hydrology on site. 
 
Mitigation Measure #6: CDFW recommends the Project implement Best Management 
Practices (BMPs) to prevent erosion and the discharge of sediment and pollutants into 
drainages during Project activities. CDFW recommends BMPs be monitored and repaired, if 
necessary, to ensure maximum erosion, sediment, and pollution control. LACMTA should 
prohibit the use of erosion control materials potentially harmful to fish and wildlife species, such 
as mono-filament netting (erosion control matting) or similar material, within stream areas. All 
fiber rolls, straw wattles, and/or hay bales utilized within and adjacent to the Project site should 
be free of nonnative plant materials. Fiber rolls or erosion control mesh should be made of 
loose-weave mesh that is not fused at the intersections of the weave, such as jute, or coconut 
(coir) fiber, or other products without welded weaves. Non-welded weaves reduce entanglement 
risks to wildlife by allowing animals to push through the weave, which expands when spread. 
 
Mitigation Measure #7: The Project should not allow drill cuttings, drilling mud, and/or 
materials or water contaminated with bentonite, or any other substance deemed deleterious to 
fish or wildlife be allowed to enter the stream or be placed where they may be washed into the 
stream. Any contaminated water/materials from the drilling and/or project activities shall be 
pumped or placed into a holding facility and removed for proper disposal. 
 
Mitigation Measure #8: The LACMTA should develop a frac-out contingency plan. The frac-out 
plan should establish operational procedures and responsibilities for the prevention, 
containment, and clean-up of frac-outs associated with proposed drilling activities. 
 
Recommendation #1: CDFW’s issuance of an LSA Agreement for a Project that is subject to 
CEQA will require CEQA compliance actions by CDFW as a Responsible Agency. As a 
Responsible Agency, CDFW may consider the CEQA document from the LACMTA for the 
Project. To minimize additional requirements by CDFW pursuant to Fish and Game Code 
section 1600 et seq. and/or under CEQA, the CEQA document should fully identify the potential 
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impacts to the stream or riparian resources and provide adequate avoidance, mitigation, 
monitoring, and reporting commitments for issuance of the LSA Agreement. 
 
To compensate for any on- and off-site impacts to wetlands or riparian resources, additional 
mitigation conditioned in any LSA Agreement may include the following: erosion and pollution 
control measures, avoidance of resources, protective measures for downstream resources, on- 
and/or off-site habitat creation, enhancement or restoration, and/or protection, and management 
of mitigation lands in perpetuity 
 
Comment #3: Impacts to Trees and Tree Replacement  
 
Issue: An unknown number of trees may be removed or disturbed during construction activities.  
 
Specific impact: The Project will remove an unknown number and unknown species of trees. 
Project activities that result in the removal of trees may cause temporary or permanent impacts 
to wildlife that utilize the tree as habitat. In addition, Project activities that involve removal of 
trees have the potential to result in the spread of tree insect pests and disease into areas not 
currently exposed to these stressors. This could result in expediting the loss of trees in 
California which may support a high biological diversity including special status species. 
 
Why impacts would occur: Page 18 of the BRIR states, “Most of the municipalities do not 
have specific replacement requirements and mitigation is developed on a case-by-case basis 
within each jurisdiction.” However, page 79 of the BRIR states, “Local tree protection policies 
typically require tree removal permits which may include tree replacement or relocation under a 
plan prepared in compliance with tree protection policies.” It is unclear which cities may have 
their own tree replacement policies, if at all. If so, the DEIR does not present what these 
replacement policies are nor does it present any tree replacement mitigation in the event there 
are no policies in place. CDFW is therefore unable to determine if these policies are sufficient in 
mitigating for impacts to trees removed. The lack of mitigation measures in the DEIR may result 
in an ultimate total net loss of trees associated with the Project activities.  
 
Moreover, all trees on site may provide habitat for wildlife within the Project vicinity. These trees 
may provide adequate habitat for nesting birds and small mammals. Removal of trees on site 
may temporarily or permanently impact available habitat for wildlife in the area. The loss of trees 
should be included in the mitigation efforts. 
 
Lastly, there is no proposed investigation and plan for managing tree pests or pathogens at the 
time of removal. This may result in the introduction of pests, pathogens, or diseases to areas 
where they previously have not been found.  
 
Evidence impacts would be significant: The greater Los Angeles area is home to a wide 
variety of migratory and non-migratory species of birds that utilize the urban ecosystem. Studies 
have shown that street trees provide necessary foraging habitat to birds and are a critical 
resource to promote avian biodiversity. Feeding bird density has been shown to be positively 
associated with increases in density and size of street trees. In addition, there is evidence that 
avian species generally prefer native street-tree species and only a few nonnative tree species 
for foraging (Wood & Esaian 2020). CDFW is concerned that without sufficient mitigation for the 
loss of street trees, there will be a negative impact of wildlife species, such as birds, in the 
alignment area that would use these street trees for potential nesting and foraging habitat. 
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Lastly, without a proper investigation and management plan, the Project may also result in an 
adverse effect, either directly or through habitat modifications, by exposing other habitats to 
insect and/or disease pathogens. Exposure to insect and/or disease pathogens may have a 
substantial adverse effect on any sensitive natural community identified in local or regional 
plans, policies, and regulations or by the CDFW or United States Fish and Wildlife Service 
(USFWS).  
 
Recommended Potentially Feasible Mitigation Measure(s):  
 
Mitigation Measure #9: An infectious tree disease management plan should be developed and 
implemented prior to initiating Project activities. All trees scheduled for removal should be 
identified and counted to provide total numbers and species type. In addition, trees scheduled 
for removal resulting from the Project should be inspected for contagious tree diseases 
including but not limited to: thousand canker fungus (Geosmithia morbida), Polyphagous Shot 
Hole Borer (Euwallacea spp.), and goldspotted oak borer (Agrilus auroguttatus) (TCD 2020; 
UCANR 2020; UCIPM 2013). To avoid the spread of infectious tree diseases, diseased trees 
should not be transported from the Project site without first being treated using best available 
management practices relevant for each tree disease observed. 
 
Mitigation Measure #10: Given that the DEIR does not provide justification for how any city 
mitigation ratio would adequately reduce impacts to below a level of significance while 
considering temporal loss, native trees, size of trees, potential mitigation failure, or other factors, 
CDFW recommends replacing native trees with at least a 3:1 ratio. CDFW also recommends 
replacing non-native trees with at least a 1:1 ratio with native trees.  
 
Additional Recommendations 
 
Recommendation #2: CDFW recommends modifying BIO-MM-1 to include underlined 
language and remove language with strikethrough. 
 

“Up to a year prior to demolition work occurring at bridges, and in coordination with CDFW, 
bat emergence surveys and nighttime surveys shall be conducted at each affected bridge 
site to confirm whether bats are roosting on or within 100 feet of any of the bridges affected 
by construction activities. Surveys shall be scheduled by Metro or the contractor. Surveys 
shall be conducted using ultrasonic detectors and night vision technology in order to capture 
species and emergence locations. Surveys shall include species classification of detected 
bat calls to help identify bat species roosting within 100 feet of the construction area. If it is 
determined that bat species are roosting on or within 100 feet of the bridges affected by 
construction activities, MM BIO-3 shall be implemented. 
 
If maternity roosts are found, to the extent feasible, work should be scheduled between 
October 1 and February 28, outside of the maternity roosting season when young bats are 
present but are yet ready to fly out of the roost (March 1 to September 30). If maternity 
roosts are found and LACMTA determines that impacts are unavoidable, a qualified bat 
specialist should conduct a preconstruction survey to identify those trees proposed for 
disturbance that could provide hibernacula or nursery colony roosting habitat. Acoustic 
recognition technology should be used to maximize the detection of bats. Each tree 
identified as potentially supporting an active maternity roost should be closely inspected by 
the bat specialist no more than 7 days prior to tree disturbance to determine the presence or 
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absence of roost bats more precisely. If maternity roosts are detected, trees/structures 
determined to be maternity roosts should be left in place until the end of the maternity 
season. Work should not occur within 100 feet of or directly under or adjacent to an active 
roost. Work should also not occur between 30 minutes before subset and 30 minutes after 
sunrise.” 

 
Recommendation #3: CDFW recommends modifying BIO-MM-2 to include underlined 
language and remove language with strikethrough. 
 

“Prior to demolition work occurring at bridges and outside of the bird nesting season for 
cliff swallows (February 15 to August 31), inactive swallow nests on or within 100 feet of 
the affected bridges shall be surveyed by a qualified biologist to determine whether they 
are occupied by roosting bats. Nests should be removed prior to overwintering use by 
bats and in a manner that ensures they do not fall to the ground or are otherwise 
destroyed unless absence of bats is confirmed through inspection by a qualified bat 
biologist. If the nests are unoccupied, they shall be removed under the direction of a 
qualified biologist. Any nests occupied by bats shall be removed under supervision of a 
qualified biologist in consultation with CDFW during nighttime hours following the 
evening emergence of occupying bats. The DEIR will incorporate mitigation measures in 
accordance with California Bat Mitigation Measures (Johnston et al. 2004).” 

 
Recommendation #4: CDFW recommends modifying BIO-MM-4 to include underlined 
language and remove language with strikethrough  
 

“To the extent feasible, ground-disturbing activities (e.g., mobilizing, staging, drilling, and 
excavating) and vegetation removal during the avian breeding season which generally 
runs from February 15 through September 15 (as early as January 1 for some raptors) to 
avoid take of birds, raptors, or their eggs. Prior to the implementation of construction 
activities (e.g., demolition of structures, excavation, grading, construction of access 
roads) that would result in removal of or disturbances to vegetation and structures 
providing bird nesting habitat, and prior to pile driving near active bird nests and 
maintenance activities (e.g., tree trimming) during the bird nesting season, which 
generally runs from January 1 through September 1, the following shall occur: 
 
One biological nesting bird survey shall be conducted 72 hours prior to construction or 
maintenance that shall remove or disturb suitable nesting habitat during the breeding 
season. The survey shall be performed by a biologist with experience conducting 
breeding bird surveys. The biologist shall prepare a survey report within 24 hours of 
conducting the survey, documenting the presence or absence of any active nest of a 
migratory bird. If an active nest is located, an appropriate no-work buffer shall be 
established. Buffers may be as large as 300 feet for migratory bird nests and 500 feet for 
raptor nests. by CDFW and v Vegetation removal within the buffer shall be postponed 
until the nest is vacated and juveniles have fledged (minimum of six weeks after egg-
laying) and when there is no evidence of a second attempt at nesting.” 

 
It should be noted that the temporary halt of Project activities within nesting buffers during 
nesting season does not constitute effective mitigation for the purposes of offsetting Project 
impacts associated with habitat loss. Additional mitigation would be necessary to compensate 
for the permanent removal of nesting habitat within the Project site based on acreage of impact 
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and vegetation composition. CDFW shall be consulted to determine proper mitigation for 
impacts to occupied habitat depending on the status of the bird species. Mitigation ratios would 
increase with the occurrence a California Species of Special Concern and would further 
increase with the occurrence of a CESA-listed species. 
 
Recommendation #5: The DEIR states, “Some migratory birds could nest in street trees along 
Alternative 1 and within station footprints and the Commerce MSF site option. Cliff swallows 
were observed nesting under the Washington Boulevard bridge during surveys.” CDFW 
recommends the following measures be incorporated into the DEIR to protect cliff swallows 
(Petrochelidon pyrrhonota) during construction activities: 
 
Swallow Nesting. Construction should either occur outside of the swallow nesting period (March 
15 through August 31), or the suitable bridge nesting habitat should be netted by LACMTA 
before initiation of the breeding season to prevent nesting. The netting should remain in place 
until August 1 or until construction activities at the site are complete. The netting should be 
anchored such that swallows cannot attach their nests to the structure through gaps in the net. If 
swallows begin building nests on the structure after net installation, the mud placed by the 
swallows should be removed and the net's integrity repaired. 
  
Swallow Exclusion. LACMTA should exclude swallows from areas where construction activities 
cause nest damage or abandonment. 
  
Swallow Inspection. Weekly inspection of the bridge for nesting activity should begin by March. 
If cliff swallows begin colonizing the bridge prior to beginning bridge work, all nest precursors 
(mud placed by swallows for construction of nests) should be washed down at least once daily 
until swallows cease trying to construct nests. This activity should not result in harm or death to 
adult swallows. This weekly inspection and washing activity should occur until April 1, after that 
period, no washing activity should occur to prevent harm or death to eggs or nestlings.  
  
Swallow Nest Removal. Swallow nests should be removed in the fall after nesting season 
(February 15 to August 31) to prevent swallows from further nesting within the Project area 
during construction activities and only after nests are confirmed to be inactive.  
 
Recommendation #6: CEQA requires that information developed in environmental impact 
reports and negative declarations be incorporated into a database which may be used to make 
subsequent or supplemental environmental determinations [Pub. Resources Code, § 21003, 
subd. (e)]. Accordingly, please report any special status species detected by completing and 
submitting CNDDB Field Survey Forms (CDFW 2022c). This includes all documented 
occurrences of special status species. The LACMTA should ensure the data has been properly 
submitted, with all data fields applicable filled out, prior to Project ground-disturbing activities. 
The data entry should also list pending development as a threat and then update this 
occurrence after impacts have occurred. The LACMTA should provide CDFW with confirmation 
of data submittal.  
 
Recommendation #7: Per Public Resources Code section 21081.6(a)(1), CDFW has provided 
the LACMTA with a summary of our suggested mitigation measures and recommendations in 
the form of an attached Draft Mitigation and Monitoring Reporting Plan (MMRP; Attachment A). 
A final MMRP shall reflect results following additional plant and wildlife surveys and the Project’s 
final on and/or off-site mitigation plans. 
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Filing Fees 
 
The Project, as proposed, would have an impact on fish and/or wildlife, and assessment of filing 
fees is necessary. Fees are payable upon filing of the Notice of Determination by the LACMTA 
of Los Angeles and serve to help defray the cost of environmental review by CDFW. Payment of 
the fee is required for the underlying Project approval to be operative, vested, and final (Cal. 
Code Regs., tit. 14, § 753.5; Fish & G. Code, § 711.4; Pub. Resources Code, § 21089). 
 
Conclusion 
 
We appreciate the opportunity to comment on the Project to assist the LACMTA in adequately 
analyzing and minimizing/mitigating impacts to biological resources. CDFW requests an 
opportunity to review and comment on any response that the LACMTA has to our comments 
and to receive notification of any forthcoming hearing date(s) for the Project [CEQA Guidelines, 
§ 15073(e)]. If you have any questions or comments regarding this letter, please contact Felicia 
Silva, Environmental Scientist, at Felicia.Silva@wildlife.ca.gov or (562) 292-8105.  
 
Sincerely, 
 
 
 
Victoria Tang signing for  
 
Erinn Wilson-Olgin 
Environmental Program Manager I 
South Coast Region 
 
 
ec: CDFW 

Erinn Wilson-Olgin, Los Alamitos – Erinn.Wilson-Olgin@wildlife.ca.gov  
Victoria Tang, Los Alamitos – Victoria.Tang@wildlife.ca.gov  
Ruby Kwan-Davis, Los Alamitos – Ruby.Kwan-Davis@wildlife.ca.gov  
Felicia Silva, Los Alamitos – Felicia.Silva@wildlife.ca.gov 
Julisa Portugal, Los Alamitos – Julisa.Portugal@wildlife.ca.gov  
Fredric Rieman, Los Alamitos – Frederic.Rieman@wildlife.ca.gov 
Cindy Hailey, San Diego – Cindy.Hailey@wildlife.ca.gov 

 CEQA Program Coordinator, Sacramento – CEQACommentLetters@wildlife.ca.gov   
Office of Planning and Research 

State Clearinghouse, Sacramento – State.Clearinghouse@opr.ca.gov 
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Attachment A: Draft Mitigation and Monitoring Reporting Plan 
 
CDFW recommends the following language to be incorporated into a future environmental document for the Project. A final 
MMRP shall reflect results following additional plant and wildlife surveys and the Project’s final on and/or off-site mitigation 
plans. 
 

Biological Resources (BIO) 

Mitigation Measure (MM) or Recommendation (REC) Timing Responsible Party 

MM-BIO-1- 
Biological 
Monitor 

To avoid direct injury and mortality of any SSC, LACMTA shall 
require the Project Applicant to have a qualified biologist on site to 
move out of harm’s way wildlife of low mobility that would be 
injured or killed. Wildlife shall be protected, allowed to move away 
on its own (non-invasive, passive relocation), or relocated to 
suitable habitat adjacent to the Project site. In areas where any 
SSC was found, work may only occur in these areas after a 
qualified biologist has determined it is safe to do so. Even so, the 
qualified biologist shall advise workers to proceed with caution 
near flagged areas. A qualified biologist shall be on site daily 
during initial ground and habitat disturbing activities and vegetation 
removal. Then, the qualified biologist shall be on site weekly or bi-
weekly (once every two weeks) for the remainder of Project until 
the cessation of all ground disturbing activities to ensure that no 
wildlife of any kind is harmed. 

Prior to 
Project 
construction 
and activities 

LACMTA 

MM-BIO-2- 
Scientific 
Collecting 
Permit 

LACMTA shall require the Project Applicant retain a qualified 
biologist with appropriate handling permits, or shall obtain 
appropriate handling permits to capture, temporarily possess, and 
relocate wildlife to avoid harm or mortality in connection with 
Project construction and activities. CDFW has the authority to 
issue permits for the take or possession of wildlife, including 
mammals; birds, nests, and eggs; reptiles, amphibians, fish, 

Prior to 
Project 
construction 
and activities 

LACMTA 
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plants; and invertebrates (Fish & G. Code, §§ 1002, 1002.5, 1003). 
Effective October 1, 2018, a Scientific Collecting Permit is required 
to monitor project impacts on wildlife resources, as required by 
environmental documents, permits, or other legal authorizations; 
and, to capture, temporarily possess, and relocate wildlife to avoid 
harm or mortality in connection with otherwise lawful activities (Cal. 
Code Regs., tit. 14, § 650). Please visit CDFW’s Scientific 
Collection Permits webpage for information (CDFW 2022b). 
Pursuant to the California Code of Regulations, title 14, section 
650, the Project Applicant/qualified biologist must obtain 
appropriate handling permits to capture, temporarily possess, and 
relocate wildlife to avoid harm or mortality in connection with 
Project construction and activities. The LSA Agreement may 
provide similar take or possession of species as described in the 
conditions of the agreement (see Comment #2 Impacts on 
Streams).  

MM-BIO-3- 
Wildlife 
Relocation Plan 

Prior to initial ground and habitat disturbing activities and 
vegetation removal, LACMTA shall require the Project Applicant 
retain a qualified biologist to prepare a Wildlife Relocation Plan. 
The Wildlife Relocation Plan shall describe all wildlife species that 
could occur within the Project site and proper handling and 
relocation protocols. The Wildlife Relocation Plan shall include 
species-specific relocation areas, at least 200 feet outside of the 
Project site and in suitable and safe relocation areas. The Project 
Applicant shall submit a copy of a Wildlife Relocation Plan to 
LACMTA prior to initial ground and habitat disturbing activities and 
vegetation removal. No wildlife nests, eggs, or nestlings may be 
removed or relocated at any time.  

Prior to 
Project 
construction 
and activities 

LACMTA 

MM-BIO-4- 
Injured or Dead 
Wildlife 

If any SSC are harmed during relocation or a dead or injured 
animal is found, work in the immediate area shall stop immediately, 
the qualified biologist shall be notified, and dead or injured wildlife 
documented immediately. A formal report shall be sent to CDFW 
and LACMTA within three calendar days of the incident or finding. 
The report shall include the date, time of the finding or incident (if 

Prior to 
Project 
construction 
and activities 

LACMTA 
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known), and location of the carcass or injured animal and 
circumstances of its death or injury (if known). Work in the 
immediate area may only resume once the proper notifications 
have been made and additional mitigation measures have been 
identified to prevent additional injury or death. 

MM-BIO-5-
Hydrology 
Report 

The LSA Notification shall include a hydrology report to evaluate 
whether altering streams within the Project site may impact 
hydrologic activity within and downstream of the Project site. The 
hydrology report shall also include an analysis to determine if 
Project activities will impact the current hydrologic regime or 
change the velocity of flows on site and downstream. The 
hydrology report shall also determine if the Project will result in 
substantial changes to water availability downstream for biological 
resources. CDFW also requests a hydrological evaluation of any 
potential scour or erosion at the Project site and downstream due 
to a 100, 50, 25, 10, 5, and 2-year frequency storm event for 
existing and proposed conditions to determine how the Project 
activities may change the hydrology on site. 

Prior to 
Project 
construction 
and activities 

LACMTA 

MM-BIO-6-BMPs 

Projects shall implement Best Management Practices (BMPs) to 
prevent erosion and the discharge of sediment and pollutants into 
drainages during Project activities. BMPs shall be monitored and 
repaired, if necessary, to ensure maximum erosion, sediment, and 
pollution control. The Project proponent shall prohibit the use of 
erosion control materials potentially harmful to fish and wildlife 
species, such as mono-filament netting (erosion control matting) or 
similar material, within stream areas. All fiber rolls, straw wattles, 
and/or hay bales utilized within and adjacent to the Project site 
shall be free of nonnative plant materials. Fiber rolls or erosion 
control mesh shall be made of loose-weave mesh that is not fused 
at the intersections of the weave, such as jute, or coconut (coir) 
fiber, or other products without welded weaves. Non-welded 
weaves reduce entanglement risks to wildlife by allowing animals 
to push through the weave, which expands when spread. 

Prior to 
Project 
construction 
and activities 

LACMTA 

DocuSign Envelope ID: A56CD436-FBD3-4640-B57E-A6A93ED35788

A-3

A-
3-

10



Jenny Cristales-Cevallos 
Los Angeles County Metropolitan Transportation Authority 
August 23, 2022 
Page 16 of 22 

 

MM-BIO-7-
Drilling Mud 

The Project shall not allow drill cuttings, drilling mud, and/or 
materials or water contaminated with bentonite or any other 
substance deemed deleterious to fish or wildlife be allowed to 
enter the stream or be placed where they may be washed into the 
stream. Any contaminated water/materials from the drilling and/or 
project activities shall be pumped or placed into a holding facility 
and removed for proper disposal.  

Prior to 
Project 
construction 
and activities 

LACMTA 

MM-BIO-8-Frac-
out Plan 

The LACMTA shall develop a frac-out contingency plan. The frac-
out plan shall establish operational procedures and responsibilities 
for the prevention, containment, and clean-up of frac-outs 
associated with proposed horizontal directional drilling. 

Prior to 
Project 
construction 
and activities 

LACMTA 

REC-1-CEQA 
Compliance 

CDFW’s issuance of an LSA Agreement for a Project that is 
subject to CEQA will require CEQA compliance actions by CDFW 
as a Responsible Agency. As a Responsible Agency, CDFW may 
consider the CEQA document from the LACMTA for the Project. 
To minimize additional requirements by CDFW pursuant to Fish 
and Game Code section 1600 et seq. and/or under CEQA, the 
CEQA document should fully identify the potential impacts to the 
stream or riparian resources and provide adequate avoidance, 
mitigation, monitoring, and reporting commitments for issuance of 
the LSA Agreement. 
 
To compensate for any on- and off-site impacts to wetlands or 
riparian resources, additional mitigation conditioned in any LSA 
Agreement may include the following: erosion and pollution control 
measures, avoidance of resources, protective measures for 
downstream resources, on- and/or off-site habitat creation, 
enhancement or restoration, and/or protection, and management 
of mitigation lands in perpetuity 

Prior to 
Project 
construction 
and activities 

LACMTA 

MM-BIO-9-
Infectious Tree 
Disease 
Management 
Plan 

An infectious tree disease management plan shall be developed 
and implemented prior to initiating Project activities. All trees 
scheduled for removal shall be identified and counted to provide 
total numbers and species type. In addition, trees scheduled for 
removal resulting from the Project shall be inspected for 

Prior to 
Project 
construction 
and activities 

LACMTA 
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contagious tree diseases including but not limited to: thousand 
canker fungus (Geosmithia morbida), Polyphagous Shot Hole 
Borer (Euwallacea spp.), and goldspotted oak borer (Agrilus 
auroguttatus) (TCD 2020; UCANR 2020; UCIPM 2013). To avoid 
the spread of infectious tree diseases, diseased trees shall not be 
transported from the Project site without first being treated using 
best available management practices relevant for each tree 
disease observed. 

MM-BIO-10-Tree 
Replacement 

Given that the DEIR does not provide justification for how any City 
mitigation ratio would adequately reduce impacts to below a level 
of significance while considering temporal loss, native trees, size of 
trees, potential mitigation failure, or other factors, native trees shall 
be replaced with at least a 3:1 ratio. Non-native trees shall be 
replaced with at least a 1:1 ratio with native trees.  

Prior to 
Project 
construction 
and activities 

LACMTA 

REC-2-Bat 
Surveys 

CDFW recommends modifying BIO-MM-1 to include underlined 
language and remove language with strikethrough. 

 
“Up to a year prior to demolition work occurring at bridges, and 
in coordination with CDFW, bat emergence surveys and 
nighttime surveys shall be conducted at each affected bridge 
site to confirm whether bats are roosting on or within 100 feet 
of any of the bridges affected by construction activities. 
Surveys shall be scheduled by Metro or the contractor. 
Surveys shall be conducted using ultrasonic detectors and 
night vision technology in order to capture species and 
emergence locations. Surveys shall include species 
classification of detected bat calls to help identify bat species 
roosting within 100 feet of the construction area. If it is 
determined that bat species are roosting on or within 100 feet 
of the bridges affected by construction activities, MM BIO-3 
shall be implemented. 
 
If maternity roosts are found, to the extent feasible, work 
should be scheduled between October 1 and February 28, 

Prior to 
Project 
construction 
and activities 

LACMTA 

DocuSign Envelope ID: A56CD436-FBD3-4640-B57E-A6A93ED35788

A-3

A-
3-

10

http://www.thousandcankers.com/
http://www.thousandcankers.com/
https://ucanr.edu/sites/eskalenlab/?file=/avocado.html
https://ucanr.edu/sites/eskalenlab/?file=/avocado.html
http://ipm.ucanr.edu/PMG/PESTNOTES/pn74163.html


Jenny Cristales-Cevallos 
Los Angeles County Metropolitan Transportation Authority 
August 23, 2022 
Page 18 of 22 

 
outside of the maternity roosting season when young bats are 
present but are yet ready to fly out of the roost (March 1 to 
September 30). If maternity roosts are found and LACMTA 
determines that impacts are unavoidable, a qualified bat 
specialist should conduct a preconstruction survey to identify 
those trees proposed for disturbance that could provide 
hibernacula or nursery colony roosting habitat. Acoustic 
recognition technology should be used to maximize the 
detection of bats. Each tree identified as potentially supporting 
an active maternity roost should be closely inspected by the 
bat specialist no more than 7 days prior to tree disturbance to 
determine the presence or absence of roost bats more 
precisely. If maternity roosts are detected, trees/structures 
determined to be maternity roosts should be left in place until 
the end of the maternity season. Work should not occur within 
100 feet of or directly under or adjacent to an active roost. 
Work should also not occur between 30 minutes before subset 
and 30 minutes after sunrise.” 

REC-3-Bat 
Nests 

CDFW recommends modifying BIO-MM-2 to include underlined 
language and remove language with strikethrough. 

Prior to demolition work occurring at bridges and outside of 
the bird nesting season for cliff swallows (February 15 to 
August 31), inactive swallow nests on or within 100 feet of 
the affected bridges shall be surveyed by a qualified 
biologist to determine whether they are occupied by 
roosting bats. Nests should be removed prior to 
overwintering use by bats and in a manner that ensures 
they do not fall to the ground or are otherwise destroyed 
unless absence of bats is confirmed through inspection by 
a qualified bat biologist. If the nests are unoccupied, they 
shall be removed under the direction of a qualified biologist. 
Any nests occupied by bats shall be removed under 
supervision of a qualified biologist in consultation with 
CDFW during nighttime hours following the evening 
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emergence of occupying bats. The DEIR will incorporate 
mitigation measures in accordance with California Bat 
Mitigation Measures (Johnston et al. 2004). 

REC-4-Nesting 
Birds 

CDFW recommends modifying BIO-MM-4 to include underlined 
language and remove language with strikethrough  
 

“To the extent feasible, ground-disturbing activities (e.g., 
mobilizing, staging, drilling, and excavating) and vegetation 
removal during the avian breeding season which generally 
runs from February 15 through September 15 (as early as 
January 1 for some raptors) to avoid take of birds, raptors, 
or their eggs. Prior to the implementation of construction 
activities (e.g., demolition of structures, excavation, 
grading, construction of access roads) that would result in 
removal of or disturbances to vegetation and structures 
providing bird nesting habitat, and prior to pile driving near 
active bird nests and maintenance activities (e.g., tree 
trimming) during the bird nesting season, which generally 
runs from January 1 through September 1, the following 
shall occur: 
 
One biological nesting bird survey shall be conducted 72 
hours prior to construction or maintenance that shall 
remove or disturb suitable nesting habitat during the 
breeding season. The survey shall be performed by a 
biologist with experience conducting breeding bird surveys. 
The biologist shall prepare a survey report within 24 hours 
of conducting the survey, documenting the presence or 
absence of any active nest of a migratory bird. If an active 
nest is located, an appropriate no-work buffer shall be 
established. Buffers may be as large as 300 feet for 
migratory bird nests and 500 feet for raptor nests. by 
CDFW and v Vegetation removal within the buffer shall be 
postponed until the nest is vacated and juveniles have 
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fledged (minimum of six weeks after egg-laying) and when 
there is no evidence of a second attempt at nesting.” 

 
It should be noted that the temporary halt of Project activities 
within nesting buffers during nesting season does not constitute 
effective mitigation for the purposes of offsetting Project impacts 
associated with habitat loss. Additional mitigation would be 
necessary to compensate for the permanent removal of nesting 
habitat within the Project site based on acreage of impact and 
vegetation composition. CDFW shall be consulted to determine 
proper mitigation for impacts to occupied habitat depending on the 
status of the bird species. Mitigation ratios would increase with the 
occurrence a California Species of Special Concern and would 
further increase with the occurrence of a CESA-listed species. 

REC-5-Cliff 
Swallows 

The DEIR states, “Some migratory birds could nest in street trees 
along Alternative 1 and within station footprints and the Commerce 
MSF site option. Cliff swallows were observed nesting under the 
Washington Boulevard bridge during surveys”. CDFW 
recommends the following measures be incorporated into the 
DEIR to protect cliff swallows (Petrochelidon pyrrhonota) during 
construction activities. 
 
Swallow Nesting. Construction should either occur outside of the 
swallow nesting period (March 15 through August 31), or the 
suitable bridge nesting habitat should be netted by LACMTA 
before initiation of the breeding season to prevent nesting. The 
netting should remain in place until August 1 or until construction 
activities at the site are complete. The netting should be anchored 
such that swallows cannot attach their nests to the structure 
through gaps in the net. If swallows begin building nests on the 
structure after net installation, the mud placed by the swallows 
should be removed and the net's integrity repaired. 
  
Swallow Exclusion. LACMTA should exclude swallows from areas 
where construction activities cause nest damage or abandonment. 
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Swallow Inspection. Weekly inspection of the bridge for nesting 
activity should begin by March. If cliff swallows begin colonizing the 
bridge prior to beginning bridge work, all nest precursors (mud 
placed by swallows for construction of nests) should be washed 
down at least once daily until swallows cease trying to construct 
nests. This activity should not result in harm or death to adult 
swallows. This weekly inspection and washing activity should 
occur until April 1, after that period, no washing activity should 
occur to prevent harm or death to eggs or nestlings.  
  
Swallow Nest Removal. Swallow nests should be removed in the 
fall after nesting season (February 15 to August 31) to prevent 
swallows from further nesting within the Project area during 
construction activities and only after nests are confirmed to be 
inactive.  

REC-6-Data  

CEQA requires that information developed in environmental impact 
reports and negative declarations be incorporated into a database 
which may be used to make subsequent or supplemental 
environmental determinations [Pub. Resources Code, § 21003, 
subd. (e)]. Accordingly, please report any special status species 
detected by completing and submitting CNDDB Field Survey 
Forms (CDFW 2022c). This includes all documented occurrences 
of special status species. The LACMTA should ensure the data 
has been properly submitted, with all data fields applicable filled 
out, prior to Project ground-disturbing activities. The data entry 
should also list pending development as a threat and then update 
this occurrence after impacts have occurred. The LACMTA should 
provide CDFW with confirmation of data submittal.  
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REC-7-
Mitigation and 
Monitoring Plan 

Per Public Resources Code section 21081.6(a)(1), CDFW has 
provided the LACMTA with a summary of our suggested mitigation 
measures and recommendations in the form of an attached Draft 
Mitigation and Monitoring Reporting Plan (MMRP; Attachment A). 
A final MMRP shall reflect results following additional plant and 
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wildlife surveys and the Project’s final on and/or off-site mitigation 
plans. 
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“Provide a safe and reliable transportation network that serves all people 
 and respects the environment.” 

 

  

STATE OF CALIFORNIA------- CALIFORNIA STATE TRANSPORTATION AGENCY GAVIN NEWSOM, Governor 

DEPARTMENT OF TRANSPORTATION 
DISTRICT 7 
100 S. MAIN STREET, MS 16 
LOS ANGELES, CA  90012 
PHONE (213) 505-5003 
FAX (213) 897-1337 
TTY  711 
www.dot.ca.gov 

 
 Making Conservation  

a California Way of Life 
 

August 23, 2022 
 
Jenny Cristales-Cevallos  
Los Angeles County Metropolitan  
Transportation Authority 
One Gateway Plaza, Mail Stop 99-22-6 
Los Angeles, CA 90012 
      

RE: Eastside Transit Corridor Phase 2 
Re-circulated Draft Environmental 
Impact Report (DEIR) 
SCH # 2010011062 
Vic. Multiple 
GTS # 07-LA-2019-03991 
 

Dear Jenny Cristales-Cevallos:  
 
Thank you for including the California Department of Transportation (Caltrans) in the 
environmental review process for the above referenced DEIR. This is a recirculation of 
an earlier DEIR that was issued for public review on August 22, 2014. Per CEQA 
Guidelines, recirculation is required when significant new information is added to the EIR 
after the public review notice was given, such as changes to either the Project or 
environmental setting. The Project would extend the Los Angeles County Metropolitan 
Transportation Authority L (Gold) Line, a light rail transit (LRT) line, from its current 
terminus at the Atlantic Station in the unincorporated community of East Los Angeles to 
the City of Whittier. It would extend the Metro L (Gold) Line approximately 3.2 to 9.0 miles, 
depending on the Build Alternative. The four alternatives to be evaluated include: 
Washington (Alternative 1), Atlantic to Commerce/Citadel Initial Operating Segment (IOS) 
(Alternative 2), Atlantic to Greenwood IOS (Alternative 3), and a No Build Alternative. The 
Los Angeles County Metropolitan Transportation Authority is the Lead Agency under the 
California Environmental Quality Act (CEQA).  
 
Caltrans supports transportation projects that bring all modes of transportation together 
to increase connectivity, expand the use of public transportation, and advance equity and 
livability in all communities. It is our goal to provide a safe, sustainable, integrated, and 
efficient transportation system to enhance California’s economy and livability while 
maintaining the safety and integrity of the State’s transportation system. After reviewing 
the re-circulated DEIR, Caltrans has the following comments:  
 
Caltrans does not anticipate any potential safety impacts on its facilities from the three (3) 
proposed build alternatives along Washington Boulevard. However, trucks hauling 
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“Provide a safe and reliable transportation network that serves all people 
 and respects the environment.” 

 

materials should have tarp covers to prevent debris from falling onto State facilities’ on/off-
ramps and should avoid peak hours of congestion. 
 
Also, Alternative 1 is outside Caltrans’ right of way, except the crossing at the I-605 
freeway. Alternatives 2 and 3 are outside of Caltrans’ right of way. On Washington 
Boulevard at the I-605 interchange, if there is a change in geometry/configuration (e.g., 
reduction in the number of lanes, traffic control, etc.), a Traffic Operations Analysis Report 
(TOAR) including an Intersection Control Evaluation (ICE) should be prepared. 
 
Regarding Complete Streets for Alternative 1, the project should consider upgrading all 
existing station-adjacent intersection crosswalks to Continental style for increased 
visibility and pedestrian accessibility. Further considerations consist of addressing 
sidewalk gap closures, sidewalk widening, and ADA compliance, where needed. For the 
six new stations, the adjacent crosswalks should include Leading Pedestrian Intervals 
(LPIs) due to the lengthy intersections.  

 
Additionally, most of the planned route would run along Atlantic and Washington 
Boulevard, two streets that do not have bicycle facilities. A total of 50.9 existing miles of 
Class I-IV bicycle facilities traverse or are adjacent to the project area. To further increase 
multimodal safety, the project should incorporate bike signage and wayfinding to existing 
(or planned) facilities. 
 
As a reminder, any transportation of heavy construction equipment and/or materials which 
requires use of oversized-transport vehicles on State highways will need a Caltrans 
transportation permit. Caltrans recommends that the Project limit construction traffic to 
off-peak periods to minimize the potential impact on State facilities. If construction traffic 
is expected to cause issues on any State facilities, please submit a construction traffic 
control plan detailing these issues for Caltrans’ review. 
 
Finally, any work completed on or near Caltrans’ right of way may require an 
encroachment permit. However, the final determination on this will be made by Caltrans’ 
Office of Permits. This work would require additional review and may be subject to 
additional requirements to ensure current design standards and access management 
elements are being addressed. For more information on encroachment permits, see: 
https://dot.ca.gov/programs/traffic-operations/ep. 
 
If you have any questions, please feel free to contact Karen Herrera, the project 
coordinator, at Karen.Herrera@dot.ca.gov and refer to GTS # 07-LA- 2019-03991. 
 
Sincerely, 
 
 
  
MIYA EDMONSON 
LDR/CEQA Branch Chief  
cc: State Clearinghouse 
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Countywide Multi-Use Trails

LA County DPR Trail
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DOC 6677277.D0218 

August 29, 2022  

Ref. DOC 6619292 

Ms. Jenny Cristales-Cevallos 
Project Manager 
Los Angeles County Metropolitan Transportation Authority 
One Gateway Plaza 
Los Angeles, CA 90012 

Dear Ms. Cristales-Cevallos: 

Recirculated Draft EIR Response to Metro Gold Line Eastside Transit Corridor Phase 2 Project 

The Los Angeles County Sanitation Districts (Districts) received a Notice of Availability of a Recirculated 
Draft Environmental Impact Report (Draft EIR) for the subject project on July 5, 2022.  The proposed project is 
located within the jurisdictional boundaries of Districts Nos. 2 and 18.  Previous comments submitted by the 
Districts to your agency in correspondences dated March 30, 2010, and October 22, 2014, (copies enclosed) still 
apply to the subject project with the following comment and updated information: 

1. Section 3.16.6 Impact Evaluation; Operational Impacts; pages 3.16-12, 3.16-16, 3.16-20, 3.16-29; 3.16-
30; 3.16-31: the Draft EIR mentioned that “…underground stations and control rooms at at-grade stations 
would be equipped with sump pumps/clarifiers that would drain to the sewer in the event of a flood.” Please 
note that the Districts will not be able to accept discharge during rainfall or regional flooding. Other 
emergency discharges of flood water into the sewers, as a result of a burst pipe for example, are generally 
not allowed and should be directed to the storm drains. Some emergency discharges may be allowed on a 
case-by-case basis and would require a Districts’ permit for Industrial Wastewater Discharge.  Project 
developers should contact the Districts’ Industrial Waste Section at (562) 908-4288, extension 2900, in 
order to reach a determination on this matter.  Project developers will be required to forward copies of final 
plans and supporting information for the proposed project to the Districts for review and approval before 
beginning project construction.  For additional Industrial Wastewater Discharge Permit information, go to 
https://www.lacsd.org/services/wastewater-programs-permits/industrial-waste-pretreatment-
program/industrial-wastewater-discharge-permits. 

2. The proposed project may impact existing and/or proposed Districts’ facilities (e.g. trunk sewers, recycled 
waterlines, etc.) over which it will be constructed.  Districts’ facilities are located directly under and/or 
cross directly beneath the proposed project alignment.  The Districts cannot issue a detailed response to or 
permit construction of the proposed project until project plans and specification that incorporate Districts’ 
facilities are submitted for our review.  To obtain copies of as-built drawings of the Districts’ facilities 
within the project limits, please contact the Districts’ Engineering Counter at 
engineeringcounter@lacsd.org or (562) 908-4288, extension 1205.  When project plans that incorporate our 
facilities have been prepared, please submit copies of the same to the Engineering Counter for our review 
and comment. 

3. The wastewater flow originating from the Maintenance and Storage Facilities (MSF’s) of the proposed 
project will discharge to a local sewer line, which is not maintained by the Districts, for conveyance to the 
Districts’ Montebello Diversion Trunk Sewer, located in South Malt Avenue, north of Telegraph Road.  
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The Districts’ 18-inch diameter trunk sewer has a capacity of 3.8 million gallons per day (mgd) and 
conveyed a peak flow of 0.3 mgd when last measured in 2016. 

4. The wastewater generated by the MSF’s of the proposed project will be treated at the Joint Water Pollution 
Control Plant located in the City of Carson, which has a capacity of 400 mgd and currently processes an 
average flow of 243.1 mgd. 

5. In order to estimate the volume of wastewater the project will generate, go to www.lacsd.org, under Services, 
then Wastewater Program and Permits, select Will Serve Program, and scroll down to click on the Table 1, 
Loadings for Each Class of Land Use link for a copy of the Districts’ average wastewater generation factors. 

6. The Districts are empowered by the California Health and Safety Code to charge a fee to connect facilities 
(directly or indirectly) to the Districts’ Sewerage System or to increase the strength or quantity of 
wastewater discharged from connected facilities.  This connection fee is used by the Districts for its capital 
facilities.  Payment of a connection fee may be required before this project is permitted to discharge to the 
Districts’ Sewerage System.  For more information and a copy of the Connection Fee Information Sheet, 
go to www.lacsd.org, under Services, then Wastewater (Sewage) and select Rates & Fees.  In determining 
the impact to the Sewerage System and applicable connection fees, the Districts will determine the user 
category (e.g. Condominium, Single Family Home, etc.) that best represents the actual or anticipated use 
of the parcel(s) or facilities on the parcel(s) in the development.  For more specific information regarding 
the connection fee application procedure and fees, the developer should contact the Districts’ Wastewater 
Fee Public Counter at (562) 908 4288, extension 2727.  If an Industrial Wastewater Discharge Permit is 
required, connection fee charges will be determined by the Industrial Waste Section. 

If you have any questions, please contact the undersigned at (562) 908-4288, extension 2743, or  
mandyhuffman@lacsd.org. 

Very truly yours, 

Mandy Huffman 
Environmental Planner 
Facilities Planning Department 

MNH:mnh 
 
Enclosure 
 
cc: J. Chung 

A. Howard 
 R. Paracuelles 
 K. Ruffell 
 D. Whipple 
 Engineering Counter 
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COUNTY SANITATION DISTRICTS 
OF LOS ANGELES COUNTY 

1955 Workman Mill Rood, Wh ittier, CA 90601-1400 
Moiling Address : P.O. Box 4998, Whittier, CA 90607-4998 
Telephone : (562) 699-7 411, FAX : (562) 699-5422 
www.locsd .org 

Ms. Laura Cornejo 
Los Angeles County 
Metropolitan Transportation Authority 
One Gateway Plaza, MS 99-22-2 
Los Angeles, CA 900 12 

Dear Ms. Cornejo: 

GRACE ROBINSON HYDE 
Chief Engineer and General Manager 

October 22, 2014 

Ref File No.: 3067926 

Eastside Transit Corridor Phase 2 Project 

The County Sanitation Districts of Los Angeles County (Districts) received a Draft Environmental 
Impact Report for the subject project on August 19, 2014. We offer the following comment: 

• The proposed project may impact existing and/or proposed Districts' trunk sewers over which it 
will be constructed. Existing and proposed Districts' trunk sewers are located directly under 
and/or cross directly beneath the proposed project alignment. The Districts cannot issue a 
detailed response to or permit construction of the proposed project until project plans and 
specification that incorporate Districts' sewer lines are submitted. In order to prepare these plans, 
you will need to submit a map of the proposed project alignment, when available, to the attention 
of Mr. Jon Ganz of the Districts' Sewer Design Section at the address shown above. The 
Districts will then provide you with the plans for all Districts' facilities that will be impacted by 
the proposed project. Then, when revised plans that incorporate our sewers have been prepared, 
please submit copies of the same for our review and comment. 

If you have any questions, please contact the undersigned at (562) 908-4288, extension 2717. 

AR:ar 

cc: J. Ganz 

DOC: #3121022.099 

Very truly yours, 

Grace Robinson Hyde 

LA+u~ 
Adriana Raza 
Customer Service Specialist 
Facilities Planning Department 

ft 
Recycled Paper '-.I 
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CITY OF COMMERCE 
Jose D. Jimenez, Director of Economic 

Development and Planning 
ECONOMIC DEVELOPMENT AND 

PLANNING 

Sent Via Web Form: metro.net/eastsidecomments 

August 29, 2022 

Ms. Jenny Cristales-Cevallos 
Project Manager 
Los Angeles County Metropolitan Transportation Authority 
One Gateway Plaza, Mail Stop 99-22-7 
Los Angeles, CA 90012 

RE: Recirculated Draft Environmental Impact Report Eastside Transit Corridor Phase 2 - 
State Clearinghouse Number: 2010011062  

Ms. Cristales-Cevallos, 

Thank you for allowing the City of Commerce to comment on Metro’s Recirculated Draft 
Environmental Impact Report for the Gold Line Eastside Transit Corridor Phase Two Project.  
This Project is very significant to the region, especially for us in the City of Commerce.  Below 
are the City of Commerce’s comments on the EIR.      

• General Comment, as a member of the Five-City Washington Light Rail Transit Coalition,
the City of Commerce is in full support of any and all efforts to see the complete
development and construction of the nine-mile segment that encompasses Metro’s Phase
Two Project as described in the Recirculated EIR (SCH#2010011062) and discussed
herein.

• General Comment, the City of Commerce encourages Metro Staff to undertake any and all
efforts to ensure all possible funding mechanisms are being explored in order to complete
this project in an expeditious manner.  This would include undertaking the NEPA process in
order to qualify for certain federal funds.

• On Page ES-7 and ES-8, it is suggested that all proposed train stations be clearly identified
to include their tentative names.

• On page ES-9, please clarify when, or what event(s) will initiate the 60 to 84 month
construction schedule.
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• Throughout the document and when referring to the Commerce/Citadel Station, there is a
statement which reads, “Parking would not be provided at this station.” Clarity or additional
context is requested with this statement.  In other words, will the document prevent/prohibit,
the City or Metro in the future from exploring alternative parking scenarios based on the
deployment of light rail in the general area of the Commerce/Citadel Station?

• Under 2.5.5.1.5 (Page 2-36) Traction Power Substations, the City of Commerce would like
to take part in any discussions and decisions regarding the placement of any power
substations within the City of Commerce.

• City of Commerce would like to kindly remind Metro and its contractors that any and all
construction activities as described in Section 2.6.1 Construction Sequencing (Page 2-39)
within the City of Commerce shall obtain any and all necessary permits from the City prior to
the commencement of any work within the City.

• The City of Commerce respectfully requests proper notice be given to the City on any and
all property acquisitions within the City of Commerce for the proposed Construction Staging
Areas as identified in Section 2.6.2 or as indicated in further detail in Appendix P and
Volume 2 of the Recirculated Draft EIR.  This statement would include any other private
property acquisitions in conjunction with the proposed Project.

• In reference to Implementation Schedule 2.8 (Page 2-45), the City of Commerce would like
to encourage Metro staff to explore any and all alternatives to accelerate the construction of
light rail in the region.  This would include exploring any and all alternatives to complete the
entire segment within a foreseeable future.

• Paragraph three on page 3-1-10 makes reference to Smithway Street as a “not typically
busy” roadway.  Please note, this segment of roadway is vital to the Citadel Retail Center
and surrounding businesses throughout the year, especially during the winter holiday
season (ex. Black Friday Sale.)  City of Commerce requests that any impacts that could limit
the use of this roadway be first reviewed and discussed with the City and any business that
may be impacted by construction activity along Smithway Street.

• Figure 3.4.6. Goodyear Tire and Rubber Company Warehouse image (2353 Garfield
Avenue),(View east) appears to be an adjacent building, and not the former Goodyear
Building.

• As understood by City staff, Alternative Three with the Montebello MSF site option, with or
without the design alternatives, would be the environmentally superior alternative as it would
result in a lower number of significant and unavoidable impacts compared to Alternatives
One, Two, and Three with the Commerce MSF site option, and smaller level of
environmental effects when compared to the full build-out of the Alternative One with
Montebello MSF site option. As an alternative mitigation measure to the possible loss of
historic contributing resources to the Vail Field Industrial Addition, in anticipation of the
Commerce MSF site, including the potential loss of the Pacific Metals Company Building;
the City of Commerce requests that Metro explore and include the dedication of open space
in the general area of the Pacific Metal Building that pays tribute to the former Vail Airfield as
well as the history of the general area.  This request is in addition to the interpretive material
being recommended as a mitigation measure.  If the mitigation measure is acknowledged,
then the City of Commerce would like to take part in any consideration involving the
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dedication of open space as recommended herein. 

• In addition, the plans show an aerial configuration occupying a considerable portion of the
street side as the tracks head east along Washington Blvd.   This may result in the
bifurcation of this part of the community.  Staff would like to work closely with METRO on
alternatives to ensure the City is not left with a street side that is void of any pedestrian
opportunities.

• The Project may potentially impact property within the City, including the one at Northwest
corner of Washington Blvd. and Garfield Ave.  The project should consider the widening of
the west side of Garfield Ave. and north side of Washington Blvd. to create additional room
for bus stops and a right turn lane from Garfield south to Washington west.

• The City is working on adding a right turn lane from westbound Washington Blvd. to
northbound Garfield at the northeast corner.  The plans reviewed by staff show impacts at
this intersection, the widening of this intersection and adding a right turn lane may not be
possible due to the proposed work/improvements related to Eastside Project.  The Eastside
Phase 2 Project should consider reimbursing the City for the costs the City had spent
related to the right turn evaluation (City did appraisals, survey, designs for the potential right
turn lane).

• The Eastside Phase 2 Project will eliminate the third lanes (curb lanes) on both directions of
Washington Blvd., starting at Garfield Ave., which will reduce the capacity of Washington
Blvd. by approximately one-third.  This may result in traffic being diverted to other City
Streets.  The Eastside Phase 2 Project should consider and provide mitigation measures to
offset the impacts.

• The City is looking to realign some of the streets within the project area to provide for better
mobility which would complement and mitigate the proposed Eastside Phase 2 Project.
These include, but are not limited to Smithway St. being realigned, Saybrook Ave to be
extended, and Tubeway St to be realigned and extended, among others.  The City would
like to request that Metro work with staff to discuss/explore the feasibility/options if the takes
by the project can be evaluated/adjusted to assist the City with the proposed street
extensions/realignments.

• The project should discuss various improvements to mitigate the impacts of the project, and
consider improvements, such as upgrading signals, rehabilitation of pavements, sidewalks,
etc. within the impact areas, especially along Washington Blvd.

• There are overhead Southern California Edison (“SCE”) Power Poles along Washington
Blvd.  Discussions on the relocation, including grounding, should take place with SCE.

• The City of Commerce, and its staff are available to further discuss these comments or
Metro’s recommendations at any moment prior to final decision, as well as moving forward.
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The items discuss herein are a summary of our comments, and should not be construed as an 
exclusive list of corrections or comments.  Please feel free to reach out to us should you have 
any questions regarding the enclosed information on this letter.  I can be reached by phone at 
323-722-4805, ext. 2389 or via email at jjimenez@ci.commerce.ca.us.  Thank you. Stay Safe.
Stay Healthy.

Sincerely, 

Jose D. Jimenez 
Director of Economic Development and Planning 

cc: Edgar Cisneros, City Manager 
Viviana Esparza, Senior Management Analyst 
Gisselle S. Delgado, Management Analyst 
Metro Reading Case File, 2022 
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Steve Carmona 

City Manager 

City of Pico Rivera 
OFFICE OF THE CITY MANAGER 
6615 Passons Boulevard · Pico Rivera, California 90660 

(562) 801-4371 
Web: www.pico-rivera.org  e-mail: scastro@pico-rivera.org 

City Council 
Dr. Monica Sánchez 

Mayor 

Erik Lutz  
Mayor Pro Tem 

Gustavo V. Camacho 
Councilmember 

Raul Elias 
Councilmember 

Andrew C. Lara 
Councilmember 

 
August 29, 2022 
 
VIA ELECTRONIC AND U.S. FIRST CLASS MAIL 
 
Jenny Cristales-Cevallos 
Project Manager 
Metro 
One Gateway Plaza, MS 99-22-7 
Los Angeles, CA 90012 
Email: eastsidephase2@metro.net 
 
Re: Metro Eastside Transit Corridor Phase 2 – Draft EIR Comments 
 
Dear Ms. Cristales-Cevallos: 
 
The City of Pico Rivera (“City”) will be significantly affected by the proposed Metro Gold Line 
Eastside Transit Corridor Phase 2 Project (“Project”).  The City has carefully reviewed the Gold 
Line Eastside Transit Corridor Phase 2 Recirculated Draft Environmental Impact Report, dated 
June 2022 (“Draft EIR”) and offer the attached comments and questions (“City’s Comments and 
Questions to the Draft EIR”) consistent with the process expressed in Section 6.10 of the Draft 
EIR.   
 
On behalf of the City, we ask that the City’s Comments and Questions to the Draft EIR be 
addressed and analyzed. The City’s Comments and Questions to the Draft EIR  are the City’s 
initial comments and the City reserves the right to present additional comments and/or questions 
as the scope of this Project develops.  
 
Thank you in advance for Metro’s review and evaluation of the City’s response to the Draft EIR.  
The City of Pico Rivera will remain interested and engaged in the process of the Project and the 
impact it will create upon the residents and businesses of our City.  If you have any questions 
concerning the City’s Comments and Questions to the Draft EIR, please feel free to contact my 
office. 
 
Sincerely, 
 
 
 
Steve Carmona 
City Manager 
City of Pico Rivera 
 
Attachment - City’s Comments and Questions to the Draft EIR 
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Page Section Header Comment / Question

ES-6 ES.3 Alternatives Considered/Project Description

To be more cost effective, what actions can Metro take to re-evaluate extending the line without relocating or 
reconfiguring the existing Atlantic/Pomona station, currently operates as intended? Why is relocating and 
reconfiguring the Atlantic/Pomona station deemed necessary for this project? Considering the cost, it appears 
this project betterment comes at the expense of extending the line all the way to Whittier in a timely manner. 

ES-7 ES.3.1 Build Altnernatives

Altnernatives 2 and 3 reference IOS. Does this imply that these build altneratives will not extend beyond the 
determined end-point? OR is this an attempt to introduce a phasing strategy? If so, can you please describe the 
subsequent phases with more detail? Please provide timeframes, segment lengths, and constraints associated 
with each of the subsequent phases. 

ES-13 Table ES-2 Summary of Impacts by Environmental Resource
Considering the distance of travel and number of stations, it appears that Alternative 1 - Montebello MSF has the 
least amount of impacts and is therefore most beneficial from an enviornmental standpoint. How did Alternative 3 
elevate as the most superior when the benefits are nowhere near as significant? 

ES-37 ES.5.1 Environmentally Superior Alternantive
The environmental analysis summary indicates that both Alternative 1 and 3 are equivilent. However, per the 
technical analysis on greenhouse gas reductions and vehicle miles traveled, Alternative 1 offers much greater 
environmental benefit. 

3.4-25 3.4.5.9 Dal Rae Restaurant
Considering that Alternative 1 will introduce a visual impact to a site that is eligible for historic preserveration, how 
will Metro support that establishment or the local city to preserve its historical sigifnicance?  

3.4-25 3.4.5.10
Atchison, Topeka & Santa Fe Railway Depot (PR 
Museum)

Considering that Alternative 1 will introduce a visual impact to a site that is eligible for historic preserveration, how 
will Metro support that establishment or the local city to preserve its historical sigifnicance?  

3.4-26 3.4.5.11 Cliff May Ranch House 6751 Lindsey Avenue
Considering that Alternative 1 will introduce a visual impact to a site that is eligible for historic preserveration, how 
will Metro support that establishment or the local city to preserve its historical sigifnicance?  

3.4.35 3.4.6.1.1 Alt 1. Construction Impacts - Dal Rae
According to the DEIR, a sliver of property is required to reconfigure the existing curb, sidewalk, and landscaping 
along Washington Blvd. Construction will not alter the character-defining sign of Dal Rae but may disturb the 
feature. Impacts must be avoided to prevent damaging the sign. 

3.5-17 3.5.6.1.1 Alt 1. Operational Impacts - Regional Traffic

Per the DEIR, Alterntive 1 will result in 3.2 million VMT reduction, which is equalt to an annual reduction of 89,000 
gallons of gas and 4,000 gal of diesel, resulting in 11.3 billion BTUs of energy saved. Alt. 1 reduces 2.2 billion 

BTUs more energy that Alt. 3. Why is Alternative 3 determined to be more superior when Alerternative 1 

clearly provides much greater benefit.  

3.5-28 3.5.6.1.3 Alt 3. Operational Impacts - Regional Traffic
2.5 million VMT reduction = annual reduction of 71,000 gal of gas & 3,000 gal of diesel = 9.1 billion BTUs of 
energy saved.

3.7-18 3.7.6.1.1 Alt 1. Op. Impacts - Total Op Emissions

Alternative 1 would reduce regional VMT by 3,180,000 miles per year and GHG by 300 metric tons of CO2e per 

year plus an additional VMT/GHG reductions with future transit connections and improvements. Alternative 1 is 

superior to Alternative 3 in reducing VMT & GHG. 

Metro Eastside Gold Line Phase 2

Recirculated Draft Environmental Report 

City of Pico Rivera - Comments 

A-8

A-
8-

2
A-

8-
3

A-
8-

4
A-

8-
5

A-
8-

6
A-

8-
7

A-
8-

8
A-

8-
9

A-
8-

10



3.7-34 3.7.6.1.3 Alt 3. Operational Impacts - Regional Traffic Alt 2 will reduce regional VMT by 2,544,00 miles/yr and GHG by 299 metric tons CO2e/yr

3.10-17 3.10.6.2
Impacts LUP-2 - Plan Policy, or Regulation Conflicts 
- Alt 1

Alternative 1 helps to advance the 2014 Pico Rivera General Plan by satisfying Environmental Resource Policy 
8.3-1, Circulation Policy 5.1-5, Healthy Community Goal 10.2-3, Section 3.2 - Air Quality, Section 3.7 - GHG. 

Alternative 2 or 3 do not assist Pico Rivera to acheive these goals, and are therefore not superior. 

3.12-8 3.12.6.1.1 Unplanned Pop Growth

EIR states that Alternative 1 "would not induce unplanned population growth or dramatically stimulate 
development;" EIR does not mention or account for the current, ongoing transit-oriented development planning 
around the Rosemead Bl. Station, which will definitely have an impact on population growth via mixed use 

development, with an emphasis on affordable housing near the station. The EIR mischaracterizes ongoing 

efforts to plan population growth around the station area. 

3.13-8 3.13.6.1.1 Alt. 1 Fire & Police Protection

Alternative 1 would potentially increase fire and police response times but remain acceptable with coordination 
and design practices. Delays would be minor due to small trainsets and the short time period to enter and exit an 
at-grade crossing. Trains can clear signaled and unsignaled intersections quickly allowing emergency vehicles to 
pass. Alternative 1 will comply with National Fire Protection Assciation 130 Standard for fixed guideway Transit 
and Passenger Rail Systems and Metro's Fire/Life Safety Criteria. 

Considering the depth of quantitative data that Metro has collected during it's existance and througout the 
countywide transit system, the EIR does not provide and/or evaluate any before-and-after data, rates, statistics, 
averages on the potential increase of incidents. Metro can and should utilize existing data to extrapolate incident 
rates that would be comparable and correlate with the new proposed stations for Alternative 1. 

3.13-9 3.13.6.1.1 Alt. 1 Fire & Police Protection

Alternative 1 may increase demand for fire/police due to incidents and emergencies resulting from stations, 
facilities, and grade crosings. Fare evasion, assualt/robbery can occur at stations. Metro shall provide police from 
the Transit Services Bureau to suppliment law enforcement efforts. Metro is also launching a 3-yr pilot Transit 
Amabassador Program to observe and report incidents/emergencies.

Metro should provide quantitative analsysis and data regarding the total, average, and rates of incidents in light 
rail corridors to fully understand the potential impacts to to fire/police response. Furthermore, the DEIR does not 
provide insight on the increase services hours from fire/police. Will Metro be responsible for increase service 
hours resulting from incidents on or near the light rail facilities? How will Metro compensate local jurisdictions for 
budgetary impacts resulting from increase in fire/police services? 

The DEIR did not include analysis that evaluates the project impacts to regional truck routes and commerce, 
especially on Washington Bl., which the local warehouse, industrial and commercial areas of the local economy 
rely on.  How does the loss of truck lanes, lane width reductions, and reduced turn-radii impact local and regional 
commerce? Metro should conduct an economic impact assessment and an cost/benefit analysis. Provide a 
complete operational analysis of the proposal to change Washington Boulevard from 6 through lanes to 4 
through lanes, including traffic levels of service and delays associated with both scenarios. Address all modes of 
transportation in this analysis.

Impacts to Local and Regional Truck Routes and Commerce

General Comments - Non Environmental Impacts & Considerations
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The project cost estimates are skyrocketing due to the significant cost drivers such as the 
relocation/reconfiguration of the Atlantic/Pomona station, tunnel, maintenance yard, and bridges. Metro should 
consider maintaining the existing the Atlantic/Pomona Station as-is and begin tunneling once the LRT is on 
Atlantic Blvd.  The cost overruns will impact the project's ability to reach the proposed terminus in the City of 
Whittier in a timely manner. What are the impacts to the project timeline if the underground Atlantic/Pomona 
Station was completed as the final phase of the project? 

The uincorporated community of East LA has 4 existing LRT stations plus 1 new proposed station for a 
population of 120,000 people. That is equal to one station for every 24,000 people. Pico Rivera is proposed to 
have 1 station for its population of 64,000. How does Metro plan to rectify the inequitable use of funding to rebuild 
a fully functioning station at the expense of communities that do not have high quality transit? If cost and 
construction impacts are a major influence on extending the light rail line to Whittier in a timely manner, Metro 
should explore maintaining the existing Atlantic/Pomona station as-is or consider eliminating the station all 
together. 

What resources and/or support will Metro provide to address homelessness on its facilities? 

What agency will be responsible for providing LRT priority light syncronization to minimize traffic impacts and to 
maximize LRT travel times within the corridor? How will this impact perpindicular roadway traffic, signals and 
intersections that cross Washington Blvd? 

Metro is proposing to acquire land surrounding the station near the intersection of Rosemead Boulevard and 
Washington Boulevard for purpose of construction staging. Upon completion of the project, the City of Pico Rivea 
would like to explore the dispensation of those lands to the local jurisdiction for the purpose of mixed-use transit 
oriented community defvelopment with maximum local control. 

According to a 2017 study from Columbia University and published in the Journal of Transportation and Land 
Use, "station construction appears to increase the risk of business failure by 46% for businesses within 400 
meters of a station." The study goes on to suggest that loan and technical assistance programs for businesses 
affected by construction should become standard practice to support businesses in retooling to meet new 
demand in addition to mitigating construction nuisance. Businesses at the Pico Rivera Towne Center have 
generated an average of $1.7 million in sales tax annually over the past 10 years. Most recently, Pico Rivera 
Towne Center businesses generated $2.2 million in sales tax revenue. Station construction will negatively impact 
these vital City revenues for a prolonged period of time.Construction for Alternative 1 will significantly hinder local 
business productivity and impact the local tax revenues received from business along the Washington Blvd. 
corridor. How will Metro support local businesses subject to construction impacts? How will Metro compensate 
local jurisdictions for the decline and/or loss of tax revenues? 

According to a 2011 technical report from the U.S. Department of Transportation's Federal Transit Administration, 
light rail projects present the following impacts, which may result in loss of business revenue along Washington 
Boulevard: pedestrian access, traffic and vehicular access, temporary parking loss, utility shutoffs, noise and 
vibration, increased dirt and dust, and visual impacts. If businesses, especially small long-standing businesses 
are unable to endure the construction impacts and ultimately have to close, how will Metro make up for this type 
of cultural and economic loss? Will these local businesses receive some form of restitution, compensation, and/or 
relocation assistance? 

Cost Overruns - Rebuilding Atlantic/Pomona Station

Homelessness Support

Traffic Light Syncronization

Property Acquisitions & Dispensation 

Business Impacts & Local Tax Base

Business Closures 
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Local cities such as Pico Rivera are involved in reviewing project plans, documents,  and designs, and support 
efforts related to community outreach and engagement. How will Metro compensate and/or reimburse local 
jurisdictions for project reviews and participation? 

The development of safe, multimodal access to public transportation networks is critical to the success of this 
project.  This also includes first/Last mile planning that relates to street and sidewalk infastructure for vulnerable 
road users suchas pedestrians, bicyclists, peopel with disabilities, and other users.  Multimodal access needs to 
consider and accommodate the many ways public transportation users get to and from a public transporation stop 
or access it.  For example, the inclusion of a complete streets concept is crucial.  With this concept, it is critical 
that the infrascture around the lightrail is built to support multimodal access - including crosswalks, bike lanes, 
bike parking, benches, wayfinding, etc.

Advocate for creation of a "buffer zone" that serves as noise attenuation betweent the track and any vibration-
sensitive receivers adjacent to the single-family residences (and TELACU residential development) along 
Washington Boulevard.  The stretch from Washington Blvd at Rosemead through Washington Boulevard at Pico 
Vista Rd. is the only stretch in the entire proposed extension that passes directly accross residences.  Noise 
attenuation levels need to be assessed specifically for residential areas (vs. commercial, industrial, etc.)

Multimodal Safety & Access

Noise Attenuation - "Buffer Zone"

Local Jurisdicational Project Reviews
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CITY OF COMMERCE 
 
 
 

Jose D. Jimenez, Director of Economic 
Development and Planning 

ECONOMIC DEVELOPMENT AND 
PLANNING  

 

 

 
 
Sent Via Web Form: metro.net/eastsidecomments 
 
 
August 29, 2022 
 
 
Ms. Jenny Cristales-Cevallos 
Project Manager 
Los Angeles County Metropolitan Transportation Authority 
One Gateway Plaza, Mail Stop 99-22-7 
Los Angeles, CA 90012 
 
RE: Recirculated Draft Environmental Impact Report Eastside Transit Corridor Phase 2 - 
State Clearinghouse Number: 2010011062  
        
 
Ms. Cristales-Cevallos, 
 
Thank you for allowing the City of Commerce to comment on Metro’s Recirculated Draft 
Environmental Impact Report for the Gold Line Eastside Transit Corridor Phase Two Project.  
This Project is very significant to the region, especially for us in the City of Commerce.  Below 
are the City of Commerce’s comments on the EIR.      
 

• General Comment, as a member of the Five-City Washington Light Rail Transit Coalition, 
the City of Commerce is in full support of any and all efforts to see the complete 
development and construction of the nine-mile segment that encompasses Metro’s Phase 
Two Project as described in the Recirculated EIR (SCH#2010011062) and discussed 
herein. 
 

• General Comment, the City of Commerce encourages Metro Staff to undertake any and all 
efforts to ensure all possible funding mechanisms are being explored in order to complete 
this project in an expeditious manner.  This would include undertaking the NEPA process in 
order to qualify for certain federal funds.  
 

• On Page ES-7 and ES-8, it is suggested that all proposed train stations be clearly identified 
to include their tentative names.   
 

• On page ES-9, please clarify when, or what event(s) will initiate the 60 to 84 month 
construction schedule.   
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• Throughout the document and when referring to the Commerce/Citadel Station, there is a 
statement which reads, “Parking would not be provided at this station.” Clarity or additional 
context is requested with this statement.  In other words, will the document prevent/prohibit, 
the City or Metro in the future from exploring alternative parking scenarios based on the 
deployment of light rail in the general area of the Commerce/Citadel Station?   

 

• Under 2.5.5.1.5 (Page 2-36) Traction Power Substations, the City of Commerce would like 
to take part in any discussions and decisions regarding the placement of any power 
substations within the City of Commerce.   
 

• City of Commerce would like to kindly remind Metro and its contractors that any and all 
construction activities as described in Section 2.6.1 Construction Sequencing (Page 2-39) 
within the City of Commerce shall obtain any and all necessary permits from the City prior to 
the commencement of any work within the City.     

 

• The City of Commerce respectfully requests proper notice be given to the City on any and 
all property acquisitions within the City of Commerce for the proposed Construction Staging 
Areas as identified in Section 2.6.2 or as indicated in further detail in Appendix P and 
Volume 2 of the Recirculated Draft EIR.  This statement would include any other private 
property acquisitions in conjunction with the proposed Project. 

 

• In reference to Implementation Schedule 2.8 (Page 2-45), the City of Commerce would like 
to encourage Metro staff to explore any and all alternatives to accelerate the construction of 
light rail in the region.  This would include exploring any and all alternatives to complete the 
entire segment within a foreseeable future.   

  

• Paragraph three on page 3-1-10 makes reference to Smithway Street as a “not typically 
busy” roadway.  Please note, this segment of roadway is vital to the Citadel Retail Center 
and surrounding businesses throughout the year, especially during the winter holiday 
season (ex. Black Friday Sale.)  City of Commerce requests that any impacts that could limit 
the use of this roadway be first reviewed and discussed with the City and any business that 
may be impacted by construction activity along Smithway Street.   

 

• Figure 3.4.6. Goodyear Tire and Rubber Company Warehouse image (2353 Garfield 
Avenue),(View east) appears to be an adjacent building, and not the former Goodyear 
Building.   

 

• As understood by City staff, Alternative Three with the Montebello MSF site option, with or 
without the design alternatives, would be the environmentally superior alternative as it would 
result in a lower number of significant and unavoidable impacts compared to Alternatives 
One, Two, and Three with the Commerce MSF site option, and smaller level of 
environmental effects when compared to the full build-out of the Alternative One with 
Montebello MSF site option. As an alternative mitigation measure to the possible loss of 
historic contributing resources to the Vail Field Industrial Addition, in anticipation of the 
Commerce MSF site, including the potential loss of the Pacific Metals Company Building; 
the City of Commerce requests that Metro explore and include the dedication of open space 
in the general area of the Pacific Metal Building that pays tribute to the former Vail Airfield as 
well as the history of the general area.  This request is in addition to the interpretive material 
being recommended as a mitigation measure.  If the mitigation measure is acknowledged, 
then the City of Commerce would like to take part in any consideration involving the 
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dedication of open space as recommended herein.    
 

• In addition, the plans show an aerial configuration occupying a considerable portion of the 
street side as the tracks head east along Washington Blvd.   This may result in the 
bifurcation of this part of the community.  Staff would like to work closely with METRO on 
alternatives to ensure the City is not left with a street side that is void of any pedestrian 
opportunities.     
 

• The Project may potentially impact property within the City, including the one at Northwest 
corner of Washington Blvd. and Garfield Ave.  The project should consider the widening of 
the west side of Garfield Ave. and north side of Washington Blvd. to create additional room 
for bus stops and a right turn lane from Garfield south to Washington west. 

 

• The City is working on adding a right turn lane from westbound Washington Blvd. to 
northbound Garfield at the northeast corner.  The plans reviewed by staff show impacts at 
this intersection, the widening of this intersection and adding a right turn lane may not be 
possible due to the proposed work/improvements related to Eastside Project.  The Eastside 
Phase 2 Project should consider reimbursing the City for the costs the City had spent 
related to the right turn evaluation (City did appraisals, survey, designs for the potential right 
turn lane). 

 

• The Eastside Phase 2 Project will eliminate the third lanes (curb lanes) on both directions of 
Washington Blvd., starting at Garfield Ave., which will reduce the capacity of Washington 
Blvd. by approximately one-third.  This may result in traffic being diverted to other City 
Streets.  The Eastside Phase 2 Project should consider and provide mitigation measures to 
offset the impacts.  

 

• The City is looking to realign some of the streets within the project area to provide for better 
mobility which would complement and mitigate the proposed Eastside Phase 2 Project.  
These include, but are not limited to Smithway St. being realigned, Saybrook Ave to be 
extended, and Tubeway St to be realigned and extended, among others.  The City would 
like to request that Metro work with staff to discuss/explore the feasibility/options if the takes 
by the project can be evaluated/adjusted to assist the City with the proposed street 
extensions/realignments. 

 

• The project should discuss various improvements to mitigate the impacts of the project, and 
consider improvements, such as upgrading signals, rehabilitation of pavements, sidewalks, 
etc. within the impact areas, especially along Washington Blvd. 

 

• There are overhead Southern California Edison (“SCE”) Power Poles along Washington 
Blvd.  Discussions on the relocation, including grounding, should take place with SCE.   

 

• The City of Commerce, and its staff are available to further discuss these comments or 
Metro’s recommendations at any moment prior to final decision, as well as moving forward.   

 
 
 
 
 
 

A-9

A-
9-

1



 

2535 Commerce Way • Commerce, California 90040 • (323) 722-4805 • FAX (323) 888-6841 
 

The items discuss herein are a summary of our comments, and should not be construed as an 
exclusive list of corrections or comments.  Please feel free to reach out to us should you have 
any questions regarding the enclosed information on this letter.  I can be reached by phone at 
323-722-4805, ext. 2389 or via email at jjimenez@ci.commerce.ca.us.  Thank you. Stay Safe. 
Stay Healthy.   
 
 
 
Sincerely, 
 
 
 
Jose D. Jimenez 
Director of Economic Development and Planning 
 
 
cc:  Edgar Cisneros, City Manager 
 Viviana Esparza, Senior Management Analyst  
 Gisselle S. Delgado, Management Analyst 
 Metro Reading Case File, 2022 
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STATE OF CALIFORNIA                                                                                                                            GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
 

 

(Electronically Transmitted – No hard copy will follow) 
 
 
August 30, 2022 
 
 
Jenny Cristales-Cevallos 
Project Manager 
Los Angeles County Metropolitan Transportation Authority 
One Gateway Plaza, Mail Stop 99-22-7 
Los Angeles, CA 90012 
 
Email: CristalesCevallosJ@metro.net 
 
SUBJECT:  SCH 2010011062 - Metro Gold Line Eastside Transit Corridor Phase 2 - 

CPUC comments to the Recirculated Draft Environmental Impact Report 
 
 
 
Dear Ms. Cristales-Cevallos: 
 
The California Public Utilities Commission (Commission) has jurisdiction over rail crossings 
(crossings) and rail transit projects in California. All rail fixed guideway systems are subject to 
the Commission’s Safety Oversight Program requirements. Safety Certification Plan (SCP) 
approval and Safety Certification Verification Report (SCVR) approval from the Commission 
are required for rail transit projects to be placed in revenue service. In addition, the California 
Public Utilities Code requires Commission approval for construction or alteration of crossings 
and grants the Commission exclusive authority on the design, alteration, and/or closure of 
crossings in California. The Commission’s Rail Transit Safety Branch (RTSB) will review rail 
transit project matters and the Rail Crossings and Engineering Branch (RCEB) will review 
crossing matters. The Commission has reviewed the Recirculated Draft Environmental Impact 
Report (DEIR) from Los Angeles County Metropolitan Transportation Authority (LACMTA or 
Metro), who is the lead agency for the proposed Metro Gold Line Eastside Transit Corridor 
Phase 2 Project (Project). 
 
The Commission previously commented in 2010 to the project’s Notice of Preparation of A 
DEIR, and again in 2014 to the project’s DEIR. We welcome the opportunity to comment on the 
project’s Recirculated DEIR. According to the Recirculated DEIR, the Project would extend the 
existing Metro Gold Line, or L Line, from the current terminus at Atlantic Station into eastern 
Los Angeles County. There are 3 proposed Base Build alternatives which have the same 
guideway alignment east of the existing terminus at Atlantic Station but vary in length: 
Alternative 1 Washington, Alternative 2 Atlantic to Commerce /Citadel initial Operating 
Segment (IOS), and Alternative 3 Atlantic to Greenwood IOS. There is also one No Build 
Alternative.   
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Additionally, two IOS alternatives are being evaluated in this Recirculated DEIR (Alternative 2 
and Alternative 3). An IOS is a segment of the Project alignment that can function as a stand-
alone Project with independent constructability (independent of other segments or phases to be 
constructed). 
 
There are design options under consideration for each of the three Build Alternatives that 
consists of a variation in the design of the relocated/reconfigured Atlantic Station (applicable to 
Alternatives 1, 2, and 3) and a variation in the station and alignment profile in the city of 
Montebello (applicable to Alternatives 1 and 3).  Construction and operation of one or both 
designs options are considered and evaluated for Alternative 1 and Alternative 3. 
 
Base Alternative 2 to Commerce/Citadel IOS is the shortest alignment with 3.2 mile of 
underground alignment. Three new underground stations (including the relocated Atlantic 
Station) are proposed.  
 
Base Alternative 3 includes Base Alternative 2 and would extend the project with an additional 
1.5 miles of aerial alignment to an aerial terminal station (Greenwood Station) in the city of 
Montebello. The Montebello At-Grade design option to Base Alternative 3 would move 1.1 
miles of the proposed aerial alignment in the base alternative to an at-grade alignment with 4 
crossings.  
 
Base Alternative 1 includes Base Alternative 3 and would extend the project with an additional 
4.5 miles of at-grade alignment with 11 crossings. The Alternative 1 alignment crosses the Rio 
Hondo and San Gabriel River and the Rio Hondo Spreading Grounds. The existing San Gabriel 
River and Rio Hondo bridges would be replaced. The Montebello At-grade design option  would 
also be applied to Base Alternative 1 and replace 1 mile of aerial alignment with an at-grade 
alignment with 4 crossings.  
 
According to conceptual drawings in the Recirculated DEIR, the at-grade alignments would be 
street running light rail transit along Washington Boulevard for Base Alternative 1 from Carob 
Way to the proposed terminus of Lambert Station in the city of Whitter. The at-grade alignments 
of the Montebello At-grade Options for Alternative 1 and 3 would also be street running light rail 
transit along Washington Boulevard between Yates Avenue and Carob Way in the city of 
Montebello.      
 
The three Build Alternatives are rail fixed guideway systems and therefore will be subject to 
several rules and regulations involving the Commission. These may include, but are not limited 
to: 
 

 California Public Utilities Code, Sections 1201 et al, which requires Commission 
authority to construct rail crossings 

 California Public Utilities Code, Section 99152; rail transit safety 
 Commission’s Rules of Practice and Procedure, which detail the Formal Application 

process for construction or modification of a public crossing. These are available on the 
CPUC website: https://www.cpuc.ca.gov . 
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The design criteria of the proposed project must comply with Commission General Orders 
(GOs), such as: 
 

 GO 26 series, Clearances on Railroads and Street Railroads as to Side and Overhead 
Structures, Parallel Tracks and Crossings, 

 GO 72 series, Construction and Maintenance of Crossings – Standard Types of Pavement 
Construction at Railroad Grade Crossings (if any), 

 GO 75 series, Warning Devices for At-Grade Railroad Crossings (if any), 
 GO 95 series, Overhead Electric Line Construction (if any), 
 GO 128 series, Construction of Underground Electric Supply and Communication 

Systems, 
 GO 143 series, Design, Construction and Operation Safety Rules and Regulations 

Governing Light-Rail Transit, and 
 GO 164 series, Rules and Regulations Governing State Safety Oversight of Rail Fixed 

Guideway Systems 
 

The project must ensure compliance with federal regulations including: 
 49 CFR Part 674, Rail Fixed Guideway Systems: State Safety Oversight 

 
The following link provides resources on the Commission’s rules and regulations regarding rail 
safety: 
 
https://www.cpuc.ca.gov/about-cpuc/divisions/rail-safety-division  
 
The proposed project options may disrupt the heavily used roadway network in the surrounding 
communities. The potential impacts should be identified, discussed, and evaluated for necessary 
safety improvements and mitigations at each proposed construction stage. This includes 
considering traffic circulation and queuing, level of service, emergency service response, and 
compliance with the Americans with Disabilities Act. 
 
For those Build Alternatives that contain elevated guideway, Commission authorization is 
required to construct the grade-separated crossings above streets and intersections. Similarly, for 
the Build Alternatives and design options that contain at-grade guideway, Commission 
authorization to construct at-grade crossings across roadways and through intersections is also 
required. LACMTA will have to apply to the Commission for approval of its crossing designs 
and authorization to construct those crossings. Applications to the Commission must include a 
copy of the environmental analysis undertaken by the applicant. We encourage early 
coordination with Commission staff in order to provide consultation on proposed design and 
engineering of this Project prior to filing applications seeking Commission authorization to 
construct. A general concern for this project regarding the construction of proposed aerial 
stations would be to ensure that the design provides adequate fall protection for passengers of 
berthing and departing trains and for patrons waiting on platforms. 
 
Additionally, careful consideration should be given to station configurations, including 
pedestrian paths of travel through the stations as patrons move between LACMTA trains and the 
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other modes of transportation at the station locations. Pedestrian paths of travel should avoid 
crossing the tracks at grade to access or depart from the station platforms, where feasible.  
 
Finally, in addition to our general concerns above, Commission staff would like to advise you of 
some specific crossing related concerns with the Project as follows: 
 
Evaluation of Transportation Impacts: 
We understand that changes in CEQA on evaluating transportation impacts changed with the 
passage of SB 743 in 2013 and implementation in 2018 when the Governor’s Office of Planning 
and Research (OPR) issued guidance in the form of a Technical Advisory on Evaluating 
Transportation Impacts in California Environmental Quality Act. All projects now must be 
analyzed by their impact on Vehicle Miles Traveled (VMT) rather than vehicle delay and level 
of service (LOS). The OPR’s technical advisory specifies that transit and active transportation 
projects generally reduce VMT and are therefore anticipated to cause less than significant 
impacts on transportation.  
 
Subsequently, the Recirculated DEIR indicates that changes to Washington Boulevard, for the at-
grade guideways, like reductions in vehicle lanes from 3 to 2 per direction, elimination of 
ingress/egress movements at driveways and selected cross streets that can impact truck 
ingress/egress for industrial properties in Commerce and Montebello, are determined to result in 
less than significant impacts related to traffic circulation because the changes “would not 
preclude vehicle or truck access along Washington Boulevard and left-turn movements would 
continue to be allowed to and from major cross-streets (e.g., Garfield Avenue, Greenwood 
Avenue) at signalized intersections…” However, it is this type of interaction between vehicles 
and trucks at intersections with light rail vehicles that impacts safety and traffic circulation.  
 
Commission staff cannot ignore the significant impacts to traffic that were identified in the 2014 
DEIR, for which the Commission submitted comments. When reviewing the Transportatioin and 
Traffic Impact Report in appendix N of the Recirculated DEIR, we find that none of the impacts 
to traffic identified in the 2014 DEIR have been addressed. Specifically, there remain significant 
impacts for the following Build Alternatives: 
 
Build Alternative 1 Washington with Montebello At-Grade Option: 
The 2014 DEIR identified 16 of 17 intersections on the Washington Boulevard at-grade 
guideway would suffer significant/adverse impacts with no feasible mitigation measures 
identified due largely to ROW constraints or significant secondary effects to upstream and 
downstream intersections. (The Recirculated DEIR identifies 15 intersections with 
implementation of the Montebello At-Grade Option). These 16 intersections (2014 DEIR) would 
suffer Level of Service ratings of E or F, resulting in unacceptable traffic congestion impacts to 
surface traffic.  
 
It is these types of negative impacts to traffic circulation that lead to increased roadway user 
frustration, increased motorist risky behavior and higher risks of train-vehicle collisions at 
signalized intersections. Furthermore, experience has shown that at-grade street-running 
guideways lead to driver confusion and vehicle-train collisions, especially from vehicles making 
left turns and U-turns across LRT tracks at roadway intersections. LACMTA continues to 
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struggle with these types of collisions on every street-running portion of its existing A/Blue Line, 
L/Eastside Gold Line Phase 1, and E/Exposition Line. 
 
In addition, the 2014 DEIR also identified the two intersections: Rosemead Boulevard and I-605 
Freeway/Pioneer Boulevard based on detrimental impacts to intersection Level of Service and 
efficiency. It also identified design options to grade separate these two locations to eliminate the 
adverse impacts of the project. Commission staff recommends these grade separation options be 
implemented if Build Alternative 1 is selected. 
 
Also, if Build Alternative 1 is selected, Commission staff recommends reevaluating the 11 
intersections for grade separation. We also recommend not implementing the Montebello At-
Grade Option and keeping that portion of the guideway grade-separated. 
 
Build Alternative 3 Atlantic to Greenwood IOS with Montebello At-Grade Option: 
Commission staff has the same concerns for the four at-grade intersections that would be 
constructed with implementation of the Montebello At-Grade Option as previously discussed 
under our comments to Build Alternative 1, above. Commission staff recommends that if Build 
Alternative 3 is selected, the Montebello At-Grade Option be eliminated so that no new at-grade 
crossings are constructed. 
 
 
The Commission appreciates the opportunity to provide comments on the project described in 
the Recirculated DEIR. Please feel free to contact me at (916) 928-6858 or 
daren.gilbert@cpuc.ca.gov  or contact our lead staff on this project: Ainsley Kung at (213) 330-
9496 or ainsley.kung@cpuc.ca.gov  for transit safety matters and Jose Pereyra at (213) 576-7083 
or jose.pereyra@cpuc.ca.gov  for crossing matters. 
 
 
 
Sincerely, 

 
Daren Gilbert, Manager 
Rail Transit Safety Branch 
Rail Safety Division 
 
cc: (all via e-mail) 
 
State Clearinghouse 
Roger Clugston, Director, Rail Safety Division 
Stephen Artus, Program and Project Supervisor, Rail Transit Safety Branch 
Ainsley Kung, Senior Utilities Engineer Supervisor, Rail Transit Safety Branch 
Anton Garabetian, Manager, Rail Crossings and Engineering Branch 
Matt Bond, Program and Project Supervisor, Rail Crossings and Engineering Branch 
Jose Pereyra, Utilities Engineer, Rail Crossings and Engineering Branch 
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DISTRICT 7 
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FAX (213) 897-0360 
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 Making Conservation  

a California Way of Life. 
 

August 22, 2022 
 
 
 
Ms. Jenny Cristales-Cevallos  
Metro Headquarters 
One Gateway Plaza, MS 99-22-7 
Los Angeles, CA 90012 
 
  

 
RE: Eastside Transit Corridor Phase 2 Draft Environmental Impact Report (EIR) 
 
 
 
Dear Ms. Cristales-Cevallos:  
 
Thank you for the opportunity to provide input on the Draft EIR for the Eastside Transit 
Corridor Phase 2 Project.  
 
Caltrans is eager to enhance and connect the multimodal transportation network, we 
highly recommend that commuters be offered incentives to encourage the use of rail 
options for example, offering commuters a free ride ticket.  
 
Metro will need to apply for an encroachment permit because the proposed project will 
encroach on State Right of Way on I-605. The National Environmental Policy Act 
(NEPA) applies to encroachment permits when there is federal funding, or a federal 
approval is required. Examples of federal approvals include: 
 

• Federal Highway Administration (FHWA) or Caltrans approval of a non-highway 
use on a federal-aid highway. 

• A federal permit issued by another federal agency (e.g., United States Army 
Corps of Engineers (USACE), United States Fish and Wildlife Service (USFWS), 
etc.). 

• The action is occurring on federal lands requiring the federal land-management 
agency to comply with NEPA. 
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FHWA or Caltrans Approval of a Non-Highway Use 
 
FHWA approval of a non-highway use on a federal-aid highway is a federal action that 
requires compliance with NEPA, even in those instances in which the approval of 
the non-highway use (i.e., the encroachment permit or other right-of-way 
agreement) is delegated to Caltrans through the FHWA/Caltrans Stewardship and 
Oversight Agreement. A federal-aid highway is defined as any public highway eligible 
for Title 23 assistance (funding) except a highway functionally classified as a local road 
or rural minor collector. The “federal-aid system” is synonymous with the “National 
Highway System” which includes interstate routes. 
 
Biological Resources:  
 
1) General- When trimming trees, in addition to impact concerns to nesting or migratory 
birds, no more than 25% of the tree canopy should be removed during trimming to 
reduce impacts to, and preserve the integrity of, the tree. 
 
2) P. 3.3-5, under 3.3.3.2.2 Rare Plant Surveys, indicates that rare plant surveys were 
conducted during May 2016. A more current rare plant survey should be conducted 
prior to construction or clearing and grubbing, or any vegetation removal. 
 
3) P. 3.3-9, Paragraph 5, Sentence 1: Since surveys for bats and bat habitat were 
conducted in September 2015 at the Washington Boulevard bridges over the Rio Hondo 
and San Gabriel River, an additional survey should be conducted prior to construction. 
 
4) P. 3.3-16, Paragraph 2, Sentence 1: In addition to Oregon wedge enclosures and bat 
houses, bat habitat in the form of crevices or gaps on the underside concrete portion of 
a bridge should be incorporated into the plans for any new bridges over drainages or 
open spaces where bats are known to exist and done in such a manner as to not 
interfere with maintenance activities. 
 
5) P. 3.3-16, Paragraph 2, Sentence 2, and Paragraph 2, Sentence 1: A sound survey 
should be conducted once the rail system is completed to determine the difference in 
sound levels below the conventional highway bridges and any newly constructed rail 
bridges to determine if sound impact minimization or mitigation measures are necessary 
for roosting bats or nesting birds. 
 
6) P. 3.3-32, Paragraph 4, MM BIO-2, Sentence 1: Caltrans uses a nesting bird survey 
season of February 1 to September 1 for all passerines and songbirds, and January 1 to 
September 1 for raptors. 
 
7) P. 3.3-33, Paragraph 1, MM BIO-3, Sentence 1: It should be noted, and exclusionary 
measures developed for bats that roost in the falsework of a bridge during construction. 
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8) General: A mitigation measure for storage of equipment in environmentally sensitive 
areas such as riverbeds should include the use of drip pans to prevent equipment fluids 
from entering the environment. 
 
Traffic:  
 
During construction, I recommend that hauling trucks should avoid congested freeway 
locations especially during peak hours. To avoid debris from falling down, a tarp cover is 
recommended. 
 
On Washington Boulevard at the I-605 Interchange, if there’s a reduction in the number 
of lanes, a Traffic Operations Analysis Report (TOAR) including an Intersection Control 
Evaluation (ICE) should be prepared. Also, per HDM Section 308.1, depending on the 
proposed lane configuration: Where the 2-lane local facility connects to a freeway within 
an interchange, the lane width of the local facility shall be 12 feet.  
 
Where a multilane local facility connects to a freeway within an interchange, the outer 
most lane in each direction of the local facility shall be 12 feet. If Metro cannot conform 
to the Highway Design Manual (HDM) standard, then a Design Standard Decision 
Document (DSDD) must be completed.  
 
Visual Resources:  
 
Refer to the San Gabriel River Master Plan for aesthetic consideration for Washington 
Boulevard Bridge over the San Gabriel River. In addition, The Los Angeles River Design 
Guidelines are applicable standards for trails, lighting, fences, bridges, and other 
landscape elements that will also apply to the San Gabriel River. 
 
With respect to the I-605 Washington Boulevard Bridge Under Crossing, if the bridge is 
modified, aesthetic treatment must comply with the I-605 Corridor Aesthetic Master 
Plan, MTA/Caltrans. 
 
Air Quality:  
 
According to the Air Quality Impacts Report (dated June 2022), the project construction 
is set to complete by 2035. However, construction emissions for all alternatives are 
quantified based on construction schedules that begins on 1/1/22 and end, respectively, 
on 10/8/26 (Alt 1) or on 10/22/25 (Alt 2) or on 8/25/26 (Alt 3). The construction 
emissions quantified for evaluation in the Report account for emissions from certain 
mobile sources; therefore, it is suggested to revise the construction emissions estimate 
based on the updated construction schedules to complete by 2035. 
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Hydrology:  
 

• Has a Location Hydraulics Study for crossing, river or creek etc. been prepared? 
• If Caltrans drainage systems are being impacted due to proposal, then Caltrans 

Hydrology Unit must review the encroachment permit package. 
 
Hazardous Waste:  
 
1. Page ES-20 to 25 (Hazards and Hazardous) - It states "Alt 1 with Potentially 
Significant including MM HAZ-1 thru 5 various hazardous concerns". Since this EIR 
covers the whole project of the 9 miles limit. It is recommended to have a separate 
section, or a separate report, to focus on Caltrans ROW portion of the hazardous 
finding/discussion. 
2. Section 3.8 (Hazards and Hazardous) - Section 3.8.5.2 mentioned a "May 2021 Draft 
Final ISA identified 30 affected properties", and Figure 3.8.3 identified site 27 to be the 
nearest location to I-605. Please verify if any ISA concern regarding at the Caltrans 
ROW vs. the Project SOW. Please also refer the Section 3.8.5.3 Omega Superfund Site 
for the ISA concern. 
 
3. Section 3.8 (Hazards and Hazardous) - Section 3.8.5.4 states "hazardous materials 
from roadway corridors has lead concerns on yellow thermoplastic and yellow-painted 
traffic stripe and pavement marking". In additional to that, the non-yellow traffic striping 
may also contain lead but may be classified as non-hazardous waste for disposal. It is 
still an OSHA requirement to obtain an LCP/HASP for worker safety. 
 
4. Section 3.8 (Hazards and Hazardous) - Section 3.8.7 Impact Evaluation HAZ-1 
mentions Phase II Environmental Site Investigation (ESI), however ADL was not 
addressed. It is contradicting the statement in the EIR states "Aerially-deposited lead 
(ADL) can be present along major roadway corridors, such as Washington Boulevard 
and Atlantic Boulevard, from historical use of leaded gasoline (DTSC 2004)", and the 
May 2021 Draft Final ISA Report identified "Elevated concentrations of lead (from use 
of leaded gasoline) and other metals are sometimes associated with older roadways. 
ADL may be present in shallow soil along these roadways, especially along Atlantic 
Boulevard and Washington Boulevard". Please clarify if the "metals" mentioned in MM 
HAZ-1 includes ADL and Title 22 metals for ESI. 
 
5. Please identify Caltrans ROW and provide a Caltrans specific conceptual design plan 
and the scope of work. 
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·1· able to do these in person with three out of four.· You

·2· can provide comments there.· Just so whatever you

·3· experienced here, we'll have this also in Montebello and

·4· we'll also have this in Whittier and Pico Rivera for the

·5· virtual meeting.· You will be able to view that online.

·6· · · · · · · · So pretty much that's how today is going.

·7· I'm going to conclude this portion, but I ask you again

·8· to please ask your questions.· This is why staff is here

·9· to better explain it.· If you have any additional

10· questions you would like, we have different stations to

11· provide that information for you.

12· · · · · · · · So, with that, I want to thank you for

13· coming, and I'm going to close this presentation.· Thank

14· you again.

15· · · · · · · · · ·[PRESENTATION CLOSED.]

16· · · · THE FOLLOWING PUBLIC COMMENT WAS SUBMITTED

17· · · · · · · · · VIA THE COURT REPORTER:

18

19· · · · · ·EDDIE TORRES:· Eddie Torres, resident of East

20· Los Angeles, co-founder of the East Los Angeles

21· Coalition.· So I'm the co-founder of the East

22· Los Angeles Coalition.· Early on we asked Metro to

23· provide us with parking if they were going to take the

24· Sketcher's parking lot on Atlantic and Whittier.· We see

25· that the EIR is going to affect the parking structure,
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·1· and we're going to lose the parking structure on

·2· Atlantic and Whittier.· So we feel that we need parking

·3· replaced because people are going to be coming and

·4· parking in private parking lots to go take the Metro.

·5· · · · · · · · They do it right now currently on the

·6· Pomona and Atlantic station.· Instead of paying for

·7· parking, parking at the station, they'll park at the

·8· Metro Plaza privately-owned parking, and they'll park at

·9· the McDonald's parking and -- because the customers --

10· the businesses lose the customer parking, right.· And

11· then also we've asked from Metro and the powers that be

12· to strongly enforce the parking regulations on Atlantic

13· Boulevard because, once the construction starts, there's

14· going to be less parking and more impacts.

15· · · · · · · · L.A. County spent over $100,000 on a

16· parking study proving that we were -- for the businesses

17· we didn't have enough parking spaces to have -- help the

18· businesses stay in business, flourish.· But on that note

19· they're not enforcing any of the parking laws, and when

20· Metro starts, it's going to be increased of an impact.

21· · · · · · · · We've asked from the very beginning to

22· have security and be -- be aware that the underground

23· stations, we want to make sure that there's security and

24· there's people looking out for the commuters and not

25· allow the homeless people to bother them or set up
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·1· encampments.· I don't see that addressed.

·2· · · · · · · · The addresses that were clearly stated in

·3· prior EIR's from Metro now are parcel numbers.· We feel

·4· that that's a disservice to the process, and they're not

·5· being transparent.

·6· · · · · · · · Metro on the Third Street project promised

·7· us businesses on the bottom floor of the Metro parking

·8· lot on Pomona and Atlantic.· They never did that.· They

·9· promised us they were going to replace the parking that

10· they took along third street.· Metro never did that.· So

11· we want to hold Metro accountable and make sure that we

12· get all that we need and not sold a bill of goods.

13· · · · · · · · Also, the East Los Angeles Chamber of

14· Commerce and the East L.A. Coalition support the covered

15· concept for the relocation of the Atlantic and Pomona

16· station.· We do not support the open-air design.· Thank

17· you.

18
· · · · · · · · · · · · · ·--oo0oo--
19

20

21

22

23

24

25
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·1· · · · · · · · So, Eddie, when you're ready, we'll start

·2· the clock.

·3· · · · · ·EDDIE TORRES:· My name is Eddie Torres,

·4· resident, East Los Angeles, all my life.· I'm here

·5· representing the East Los Angeles Chamber of Commerce

·6· that has the best interest of the business of the

·7· community.

·8· · · · · · · · NO. 1, the timeline for this Metro project

·9· right now is too fast.· It started from the first

10· meeting in January, now mid July -- early July, it's

11· already going to the EIR.· That's too fast.· There is --

12· the community had a meeting at Atlantic Park, and there

13· was a lot of people that just were shut off.· Their

14· comments were not heard.· Metro never made that up to

15· us.

16· · · · · · · · The EIR doesn't list addresses.· It gives

17· parcel numbers.· So we had to research it.· And thank

18· God for Hilda Solis' office.· They gave us the actual

19· addresses, and there's a ton of them.· Why would you

20· hide that?

21· · · · · · · · The station being relocated from Atlantic

22· and Pomona where it's currently at to Atlantic and

23· Beverly, I believe, we should have had some renderings

24· here to see the covered concept or the open concept.

25· The EIR should be extended because we don't have city
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·1· council to oversee what we're doing.

·2· · · · · · · · Being part of the East L.A. Chamber of

·3· Commerce, one of the local voices you have, I have a

·4· sign-in sheet here.· So if anyone wants to join, I'm

·5· part of the East L.A. Coalition, residents and

·6· businesses working together to hold Metro accountable.

·7· We don't want another Third Street.· Thank you.

·8· · · · · ·EDGAR GUTIERREZ:· Thank you for your comments.

·9· · · · · · · · And in the course of Eddie's comment, we

10· received another speaker card.· So Denise -- Denise H.

11· I apologize for mispronouncing.· If you could please

12· speak your name into the record.

13· · · · · ·DENISE HAGOPIAN:· Denise Hagopian, Montebello,

14· 90640.· I have a couple of comments.· I don't feel that

15· the businesses that are on Washington have been notified

16· properly or at all.· I feel that Washington Boulevard

17· doesn't have buses now which to me means that residents

18· aren't using that route to go Downtown L.A.

19· · · · · · · · Montebello is being used as a

20· thoroughfare.· So our businesses will be put out of

21· business.· The property values will be degraded.· The

22· noise and the pollution level will be increased.· And I

23· don't know if you were listening to the trains as they

24· were going by and the cars, but I could hear them from

25· here.· So I think that we have a lot of noise and
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Via Care Community Health Center 
 

We serve over 8,000 low-income individuals with life-saving primary care medical, dental,
behavioral health and supportive services, at our non-profit federally-qualified health centers on
Atlantic Blvd. It is critical that the impacts of this project be transparent and fully investigated. Any
interruption or loss of our services could have severe impacts on the health and well-being of the
surrounding community, and our ability to deliver services. Thank you.
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In East Los Angeles, Boyle Heights and beyond  we claim genocide and ecocide! People in our 

communities have died and so have other life forms. Entire families in our neighborhoods are 

chronically sick. Children have been born with congenital health problems and families have 

suffered from spontaneous abortion and other reproductive issues. Our future generations along 

with the planet will forever be impacted by the long term environmental racism we have been 

exposed to for more than a century.  

 

Currently, Los Angeles County METRO formerly known as the MTA, is attempting to expand the 

Eastside Gold Line with an Extension. This project is another example of the anti Mexican hate 

crimes that LACMETRO/MTA has perpetuated against our communities and others for years. 

There are violation of our human and civil right, and   political corruption  including mis 

appropriatuon of funds. Land  use projects were approved by politicians who served on the 

LACMETRO/MTA board that are currently under indictement. Mark Ridley Thomas and Jose 

Huizar did not recuse themselves when voting on these projects. They also received campaign 

contributions from these entities. and did not disclose the relationship they had with them. 

It is unacceptable to allow for this extension project to be taken into consideration when so 

many issues continue to be ignored and have yet to be addressed or resolved with the Gold 

Line.  

 

This DEIR does not comply with CEQA. It left out all the environmental hazards that have 

resulted from the Exide exposure, Cogen Landfill, Maravilla and Montebello and other 

community dump repositories, also including gas and oil wells, incinerators, and all the other 

contaminating facilities. Furthmore, the City of Los Angeles voted to build all contaminated 

facility on the Eastside back in the 1930's. We are surrounded by the East LA Interchange, one 

of the largest freeway intersections in the country. We are also  surrounded by the Railroads 

and other major throughways 

. 

The proposed project consists of a subway, stations, storage and workstations. The subway will 

go 50 feet underground and will cross all along the contaminated region. It will also cross the 

San Gabriel River, streams and flood channels/dams. This proposed project will negatively 

impact the biodiversity around the river and streams along the path.  

During the Gold Line construction our burial grounds were desecrated even though we objected 

to and shared our concerns and knowledge of the territory and provided an alternative. The 

DEIR discusses once again that human remains will be unearthed. The determination that these 

impacts would be less than significant once again, exposes the violent racist description 

LACMETRO/MTA holds against our communities. The generational trauma that this has caused 

our community is unrepairable. The potential unearthing of human remains also poses extreme 

danger to workers and to the community at large. Serious life threatening illnesses remain in the 

bones of our ancestors. Ancient burial grounds and grave pits, that resulted from the U.S. War 

with Mexico (or the genocide) of aboriginal indigenous peoples, included humans classified as 

slaves due to conquest and manifest destiny. These remains or sacred  burial items should not 

be touched or placed in a museum as the DEIR proposes.  
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The proposed subway also poses another problem. Since we are expected to have another 

hundred year flood these plans jeopardize the river, streams, as well as the flood channels, 

dams, and communities along its path. 

 

The proposed subway is in the geographical region of the San Andres and Whittier Fault Lines. 

A major earthquake will jeopardize the health and safety of our communities. There is the 

possibility that after a large earthquake a massive explosion may occur. We testified at 

meetings requesting information including maps of fault lines, dumps, gas lines, and oil wells,  

that were in the path and all along the region of the subway. This information was never 

provided. We also requested CDC information that would show the cancer clusters and all the 

other health issues we are suffering from in the area and this was also  never provided. 

Furthermore, DTSC recently admitted publicly that they are following through on a failed 

remediiation plan as it relates to the Exide cleanup. To this day  DTSC has done nothing to 

change the way they are remediating the cleaning up. They have failed to remove the 

contamination from the region which is all along the subway pathway. The following is taken 

from the following article. 

 

https://capitalandmain.com/california-quietly-stored-500000-pounds-of-contaminated-soil-in-

jurupa-valley-then-residents-found-out 

 

"Four years, thousands of soil samples and paint chips taken from homes, schools, parks and 

parkways near the former Exide battery facility have been stored inside shipping containers at a 

Superfund site. Without consulting local officials or residents, California’s Department of Toxic 

Substances Control transported the samples to the Stringfellow facility, an Inland Empire quarry 

that once served as an industrial dumping ground — one that leaked toxic chemicals into 

groundwater and soil over several decades." 

 

The DTSC transported hazardous waste from a predominantly Mexican and Mexican American 

community into another one without notice; this is unacceptable! Although we refer to Mexican 

and Mexican Americans, all other ethnic groups that live in the contaminated region are also 

significantly impacted. 

 

This proposed subway will endanger the lives of people and all life forms in the region. We are 

concerned that we will be actively  exposed to carcinogenic chemicals, led, arsenic, benzine, 

cadmium haxalavent chromium 6, methane, xylene, toluene, and VOCs that combine with 

another industrial pollutant, nitrogen oxide, in sunlight to form ozone. 

 

The DEIR did not contain clear and detailed discussion of impact significance determinations, 

and in particular it has to explain the nature and magnitude of significant impacts. 

 

The DEIR  failed to include analysis that correlated the project’s soil, air, and water pollutants 

and air emissions that will continue to impact our health. It lacks analysis and omits discussing 

the magnitude of the impacts. 
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The DEIR fails to comport with its intended function. The fact remains that this DEIR was 

conducted during a pandemic. It failed to include the public. The community did not participate 

in the preparation of the DEIR. To exclude the people specifically, those considered meaningful 

who are currently diagnosed with cancer and other illnesses raises serious concerns with the 

legality of this DEIR and its false content. 

 

Our communities know first hand what the impacts are because our family members have died 

and we are currently sick from  toxic long term exposure of so many pollutants. For the report to 

describe the impacts as less than significant is not only false but a premeditated act of murder 

and genocide.  The toxic exposure exceeds the threshold therefore, the DEIR does not provide 

evidence to show the level of pollutant reduction and how that would reduce the adverse health 

effects. 

 

The determination whether a discussion is sufficient is not solely a matter of discerning whether 

there is substantial evidence to support the agency’s factual conclusions. Applying these 

principles, we claim the DEIR failed to adequately inform the public about the health effects of 

the project’s significant air, soil, and water pollution impacts. We deem the exposure of the 

pollutants to be extremely significant and this will cause unavoidable health and environmental 

impacts.  

 

The DEIR also contained a discussion, general in nature, about the health effects associated 

with the project. However, because the DEIR’s discussion of health effects failed to indicate the 

concentrations at which such pollutants would trigger the identified symptoms, we find the 

DEIR’s discussion inadequate, and hold that a sufficient discussion of impacts requires not 

merely a determination of whether an impact is significant, but some effort to explain the nature 

and magnitude of the impacts. 

 

The omission of materials in the DEIR’s discussion are necessary for informed decision-making 

and to enable the public to understand and meaningfully consider the impacts of the project. 

 

Therefore, we reject this DEIR from the project developer for additional information connecting 

emissions, soil, water and health effects could not be provided. 

 

Given the current state of environmental science, and the lack of scientific data provided only 

supports our arguments to reject this proposal. The DEIR itself must explain why, in a manner 

reasonably calculated to inform the public of the scope of what is and is not yet known about the 

pojects impacts. 

 

Our communties are supposed to be protected by the Clean Water Act of 1972. Yet the USEPA, 

California State Water Control Resource Board, Regional Water Control Board, California Air 

Resorce Board, AQMD, CDC, and Public Health Department have failed to effectively 

implement pollutant control measures or implement significant educational and health programs 

for our communities. No type of health plan or medical treatment plan has been designed to 

deal with these catastrophic environmental disasters. This project will exacerbate the pollution in 
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our aquifers and negatively impact the biodiversity of the soil. This will also impact to the natural 

hydrological cycle system of the atmosphere and impact the precipitation during an already 

prolonged drought.  

 

The DEIR’s determination that mitigation measures would “substantially” reduce air quality 

impacts (without reducing them to a less-than-significant level), holding that the DEIR contained 

no facts or analysis to support the “substantial” reduction characterization.  

 

Therefore, the DEIR needs to be rejected or revised to provide evidence to show the level of 

pollutant reduction and how that would reduce the adverse health and environmental effects. 

We also want to make it clear that mitigation measures we claim are not invalid simply because 

the DEIR did not have the capability of fully having access to scientific data or that the agencies 

responsible for the protection and clean up of our communities have failed to provide the data or 

that they have not done the work expected of them. 

 

The zone change and proposed subway will drastically expand the occupation and 

displacement of our communities and our businesses. This will further obliterate what was once 

known as the Eastside and the peoples in it. 

 

The current census data being applied is racist it fails to properly count our community and it 

fails to adequately identify the ethnic background of those currently residing in the region. The 

income of this community is grossly misrepresented. Incomes are inflated by improperly adding 

or bundling the incomes from individuals living on parcels and not distinguishing multigeneration 

families, tenants, or units. 

 

We are proposing an alternative solution to address the transportation needs for those traveling 

through our communities via the Gold Line on  Atlantic Blvd and Pomona Blvd, that instead of 

building a dangerous underground environmentally toxic subway extension that will cost an 

enormous amount of money and displace our homes and businesses. We are proposing  that 

instead we add the Gold Streak Rapid Transit Route via bus. Where passengers from the Gold 

Line can transfer ontto a rapid cleaner smaller triple or double clean bus to  arrive at their 

destination further east. 

 

This alternative proposal addresses the need for transportation from one area to the other. It will 

save an enormous amount of money. It will protect the integrity of our homes and business. It 

will prevent the toxic exposure that subway construction could release.  It is a safer alternative 

because of the San Andreas and Whittier Fault Lines and it can prevent a potential explosion.  

 

This alternative will significantly lower the gigantic carbon footprint that a subway would have 

had on our planet. This alternative plan can also happen much faster. Furthermore, if our 

alternative plan is accepted we believe this will aid in repairing the contentious relationship that 

exists between the eastside and LACMETRO/MTA.  

 

Por Mi Raza Habla Mi Espíritu! 
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Sofía G. Quinones 

East Los Angeles  

Boyle Heights Coalition 

(323)494-6005 
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August 26, 2022 

Please receive this letter as a formal request for an extension of the EIR document draft, 

pertaining to the Metro Eastside Gold line extension. The East Los Angeles Chamber of 

Commerce has had a long working relationship with many community members; to 

mention one of them, Clara Solis. Clara's findings in the EIR substantiate that Metro 

are fast tracking the entire process.  

In addition, Metro Staff has ignored Community comments and concerns by failing to 

address them; this behavior from Metro representatives will impact businesses and will 

only lead to an unsuccessful project. The East Los Angeles Chamber of Commerce has 

many impacted businesses from the original Eastside Gold Line on 3rd Street and now 

on Atlantic Boulevard / Pomona Boulevard. 

 We strongly recommend and request an extension of the EIR draft and allow an 

additional 60 days or however long it takes for Metro to modify the errors and 

redistribute the document. It is not fair that residents and business owners are being 

confused by the Metro East Side Extension and the metro Area Plan, both are being 

confused.  

 

Respectfully, 

Norma Aguirre 

Norma Aguirre 

President  

East Los Angeles Chamber of Commerce  

Board of Directors 

 
 
 

 

Business, Prosperity and Community        

CHAMBER OF COMMERCE  EAST LOS ANGELES 
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Whittier Boulevard Merchants Association 
Tel: (323) 210-4500 Voice or Text 
4818 Whittier Blvd., Los Angeles, CA 90022  

 

 

 

 

August 26, 2022, 

 

 

 

My name is Tony DeMarco, I am president of the Whittier Boulevard Merchants 

Association of East Los Angeles, I am a property owner and business owner for over 23 years on 

Whittier Boulevard. Many of our members feel we are being ignored by Metro. We have so 

many concerns that have went unaddressed because Metro is in a hurry to pass this EIR without 

the real stakeholders’ comments. We as taxpayers deserve better representation than what we 

have now. Whittier Boulevard Merchants supports Clara's request in its entirety. It is a fact that 

3rd Street got ruined by Metro, to the extent that Congresswoman Roybal Allard had Metro meet 

with us when this project began to promise the “3rd Street debacle” would never happen again.  

We should learn by those mistakes, slow the process down, get the impacted individuals input 

and let's do this project right this time for unincorporated East Los Angeles. 

 

Respectfully submitted, 

 

Tony DeMarco 
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August 29, 2021

Ms. Jenny Cristales-Cevallos
Project Manager
Los Angeles County MTA
One Gateway Plaza, Mail Stop 99-22-7
Los Angeles, CA 90012

RE: Extension for Gold Line Eastside Transit Corridor Draft EIR

Dear Ms. Cevallos,

On behalf of the Maravilla Community Advisory Committee (MCAC), we are reaching out to you
today to express our support for the extension of the community comment period of the
Extension for Gold Line Eastside Transit Corridor Draft EIR.

Our membership is made up of residents, homeowners, business owners and other community
stakeholders in Unincorporated East LA, which will be impacted by the Gold Line Transit
Corridor Project.

The community has expressed numerous concerns with this project and that the additional
outreach efforts are necessary prior to proceeding:

● Additional notices sent to community residents and further opportunities for feedback.
Many residents within impacted areas have reported not receiving notice of community
meetings and members that have attended have reported insufficient time to be heard.

● Further analysis as to the impact to affected businesses as well as what supportive
services will be provided.

● Added detail as to how concerns to the impact of gentrification, demography, rental rates
and fresh food retailer availability will be addressed.

● More information on how traffic and parking impacts will be remediated including law
enforcement budget allocations.

This project will impact Unincorporated East Los Angeles for generations to come and it’s vital
that the community's concerns be sufficiently heard, understood and incorporated at this critical
step in the process.

Additionally, we welcome you to attend one of our upcoming monthly meetings and provide
additional information on the topic to the community, which are held on the first Tuesday of each
month.

CO-7

CO
-7

-1
CO

-7
-2

CO
-7

-3
CO

-7
-4

CO
-7

-5



Thank you for your consideration,

Maravilla Community Advisory Committee (MCAC) Board

Jason Hyde, Secretary

CC: Kristie Hernandez, Chairperson, Martha Castro, Vice-Chairperson
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From: Sofia Quinones
To: firstdistrict@bos.lacounty.gov; eastsidephase2@metro.net
Subject: DIER EAST LOS ANGELES BOYLE HEIGHTS COALITION WE CLAIM GENOCIDE AND ECOCIDE
Date: Monday, August 29, 2022 5:23:51 PM

supervisor Hilda Solis 

In East Los Angeles, Boyle Heights and beyond  we claim genocide and ecocide! People in 

our communities have died and so have other life forms. Entire families in our 

neighborhoods are chronically sick. Children have been born with congenital health 

problems and families have suffered from spontaneous abortion and other reproductive 

issues. Our future generations along with the planet will forever be impacted by the long 

term environmental racism we have been exposed to for more than a century. 

Currently, Los Angeles County METRO formerly known as the MTA, is attempting to 

expand the Eastside Gold Line with an Extension. This project is another example of the 

anti Mexican hate crimes that LACMETRO/MTA has perpetuated against our communities 

and others for years. There are violation of our human and civil right, and   political 

corruption  including mis appropriation of funds. Land  use projects were approved by 

politicians who served on the LACMETRO/MTA board that are currently under indictment. 

Mark Ridley Thomas and Jose Huizar did not recuse themselves when voting on these 

projects. They also received campaign contributions from these entities. and did not 

disclose the relationship they had with them.

It is unacceptable to allow for this extension project to be taken into consideration when so 

many issues continue to be ignored and have yet to be addressed or resolved with the Gold 

Line. 

This DEIR does not comply with CEQA. It left out all the environmental hazards that have 

resulted from the Exide exposure, Cogen Landfill, Maravilla and Montebello and other 

community dump repositories, also including gas and oil wells, incinerators, and all the 

other contaminating facilities. Furthermore, the City of Los Angeles voted to build all 

contaminated facility on the Eastside back in the 1930's. We are surrounded by the East LA 

Interchange, one of the largest freeway intersections in the country. We are also  

surrounded by the Railroads and other major throughways

.

The proposed project consists of a subway, stations, storage and workstations. The 

subway will go 50 feet underground and will cross all along the contaminated region. It will 

also cross the San Gabriel River, streams and flood channels/dams. This proposed project 

will negatively impact the biodiversity around the river and streams along the path. 

During the Gold Line construction our burial grounds were desecrated even though we 

objected to and shared our concerns and knowledge of the territory and provided an 

alternative. The DEIR discusses once again that human remains will be unearthed. The 
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determination that these impacts would be less than significant once again, exposes the 

violent racist description LACMETRO/MTA holds against our communities. The 

generational trauma that this has caused our community is unrepairable. The potential 

unearthing of human remains also poses extreme danger to workers and to the community 

at large. Serious life threatening illnesses remain in the bones of our ancestors. Ancient 

burial grounds and grave pits, that resulted from the U.S. War with Mexico (or the 

genocide) of aboriginal indigenous peoples, included humans classified as slaves due to 

conquest and manifest destiny. These remains or sacred  burial items should not be 

touched or placed in a museum as the DEIR proposes. 

The proposed subway also poses another problem. Since we are expected to have another 

hundred year flood these plans jeopardize the river, streams, as well as the flood channels, 

dams, and communities along its path.

The proposed subway is in the geographical region of the San Andres and Whittier Fault 

Lines. A major earthquake will jeopardize the health and safety of our communities. There 

is the possibility that after a large earthquake a massive explosion may occur. We testified 

at meetings requesting information including maps of fault lines, dumps, gas lines, and oil 

wells,  that were in the path and all along the region of the subway. This information was 

never provided. We also requested CDC information that would show the cancer clusters 

and all the other health issues we are suffering from in the area and this was also  never 

provided.

Furthermore, DTSC recently admitted publicly that they are following through on a failed 

remediiation plan as it relates to the Exide cleanup. To this day  DTSC has done nothing to 

change the way they are remediating the cleaning up. They have failed to remove the 

contamination from the region which is all along the subway pathway. The following is 

taken from the following article.

https://capitalandmain.com/california-quietly-stored-500000-pounds-of-contaminated-soil-

in-jurupa-valley-then-residents-found-out

"Four years, thousands of soil samples and paint chips taken from homes, schools, parks 

and parkways near the former Exide battery facility have been stored inside shipping 

containers at a Superfund site. Without consulting local officials or residents, California’s 

Department of Toxic Substances Control transported the samples to the Stringfellow 

facility, an Inland Empire quarry that once served as an industrial dumping ground — one 

that leaked toxic chemicals into groundwater and soil over several decades."

The DTSC transported hazardous waste from a predominantly Mexican and Mexican 

American community into another one without notice; this is unacceptable! Although we 

refer to Mexican and Mexican Americans, all other ethnic groups that live in the 
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contaminated region are also significantly impacted.

This proposed subway will endanger the lives of people and all life forms in the region. We 

are concerned that we will be actively  exposed to carcinogenic chemicals, led, arsenic, 

benzine, cadmium haxalavent chromium 6, methane, xylene, toluene, and VOCs that 

combine with another industrial pollutant, nitrogen oxide, in sunlight to form ozone.

The DEIR did not contain clear and detailed discussion of impact significance 

determinations, and in particular it has to explain the nature and magnitude of significant 

impacts.

The DEIR  failed to include analysis that correlated the project’s soil, air, and water 

pollutants and air emissions that will continue to impact our health. It lacks analysis and 

omits discussing the magnitude of the impacts.

The DEIR fails to comport with its intended function. The fact remains that this DEIR was 

conducted during a pandemic. It failed to include the public. The community did not 

participate in the preparation of the DEIR. To exclude the people specifically, those 

considered meaningful who are currently diagnosed with cancer and other illnesses raises 

serious concerns with the legality of this DEIR and its false content.

Our communities know first hand what the impacts are because our family members have 

died and we are currently sick from  toxic long term exposure of so many pollutants. For the 

report to describe the impacts as less than significant is not only false but a premeditated 

act of murder and genocide.  The toxic exposure exceeds the threshold therefore, the DEIR 

does not provide evidence to show the level of pollutant reduction and how that would 

reduce the adverse health effects.

The determination whether a discussion is sufficient is not solely a matter of discerning 

whether there is substantial evidence to support the agency’s factual conclusions. Applying 

these principles, we claim the DEIR failed to adequately inform the public about the health 

effects of the project’s significant air, soil, and water pollution impacts. We deem the 

exposure of the pollutants to be extremely significant and this will cause unavoidable health 

and environmental impacts. 

The DEIR also contained a discussion, general in nature, about the health effects 

associated with the project. However, because the DEIR’s discussion of health effects 

failed to indicate the concentrations at which such pollutants would trigger the identified 

symptoms, we find the DEIR’s discussion inadequate, and hold that a sufficient discussion 

of impacts requires not merely a determination of whether an impact is significant, but some 

effort to explain the nature and magnitude of the impacts.

The omission of materials in the DEIR’s discussion are necessary for informed decision-
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making and to enable the public to understand and meaningfully consider the impacts of 

the project.

Therefore, we reject this DEIR from the project developer for additional information 

connecting emissions, soil, water and health effects could not be provided.

Given the current state of environmental science, and the lack of scientific data provided 

only supports our arguments to reject this proposal. The DEIR itself must explain why, in a 

manner reasonably calculated to inform the public of the scope of what is and is not yet 

known about the projects impacts.

Our communities are supposed to be protected by the Clean Water Act of 1972. Yet the 

USEPA, California State Water Control Resource Board, Regional Water Control Board, 

California Air Resource Board, AQMD, CDC, and Public Health Department have failed to 

effectively implement pollutant control measures or implement significant educational and 

health programs for our communities. No type of health plan or medical treatment plan has 

been designed to deal with these catastrophic environmental disasters. This project will 

exacerbate the pollution in our aquifers and negatively impact the biodiversity of the soil. 

This will also impact to the natural hydrological cycle system of the atmosphere and impact 

the precipitation during an already prolonged drought. 

The DEIR’s determination that mitigation measures would “substantially” reduce air quality 

impacts (without reducing them to a less-than-significant level), holding that the DEIR 

contained no facts or analysis to support the “substantial” reduction characterization. 

Therefore, the DEIR needs to be rejected or revised to provide evidence to show the level 

of pollutant reduction and how that would reduce the adverse health and environmental 

effects. We also want to make it clear that mitigation measures we claim are not invalid 

simply because the DEIR did not have the capability of fully having access to scientific data 

or that the agencies responsible for the protection and clean up of our communities have 

failed to provide the data or that they have not done the work expected of them.

The zone change and proposed subway will drastically expand the occupation and 

displacement of our communities and our businesses. This will further obliterate what was 

once known as the Eastside and the peoples in it.

The current census data being applied is racist it fails to properly count our community and 

it fails to adequately identify the ethnic background of those currently residing in the region. 

The income of this community is grossly misrepresented. Incomes are inflated by 

improperly adding or bundling the incomes from individuals living on parcels and not 

distinguishing multigenerational families, tenants, or units.

We are proposing an alternative solution to address the transportation needs for those 
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traveling through our communities via the Gold Line on  Atlantic Blvd and Pomona Blvd, 

that instead of building a dangerous underground environmentally toxic subway extension 

that will cost an enormous amount of money and displace our homes and businesses. We 

are proposing  that instead we add the Gold Streak Rapid Transit Route via bus. Where 

passengers from the Gold Line can transfer on to a rapid cleaner smaller triple or double 

clean bus to  arrive at their destination further east.

This alternative proposal addresses the need for transportation from one area to the other. 

It will save an enormous amount of money. It will protect the integrity of our homes and 

business. It will prevent the toxic exposure that subway construction could release.  It is a 

safer alternative because of the San Andreas and Whittier Fault Lines and it can prevent a 

potential explosion. 

This alternative will significantly lower the gigantic carbon footprint that a subway would 

have had on our planet. This alternative plan can also happen much faster. Furthermore, if 

our alternative plan is accepted we believe this will aid in repairing the contentious 

relationship that exists between the eastside and LACMETRO/MTA. 

Por Mi Raza Habla Mi Espíritu!

Sofía G. Quinones

East Los Angeles 

Boyle Heights Coalition

(323)494-6005
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was also a former member of the gold line RAC and was very involved with the MTA during that
time. 
 
I fundamentally agree with Mr. Torres’ letter.  I would  also add the additional comment that the
MTA has a horrible reputation in East LA and the community does not trust them to do the right
thing in the community’s best interest.  I, personally, have been lied to and misled by the MTA and
i was a person deeply involved in these matters.  
 
The burden is on the MTA to overcome that stigma, to adequately inform the public and to build
the best possible project for the community.  
 
The MTAs structure fundamentally lacks real accountability, so earlier mistakes can easily be
blamed on the former team leaders and the community never really knows who is taking real
responsibility.   
 
These are harsh accusations but I stand by each of them, as they are based on personal, ongoing
experience with the MTA staff.  
 
I trust that the local political leaders will actually hold them accountable and not let them push
through another mediocre project.  
 
I am happy to meet or answer any questions you may have.  
 
Ron Mukai
 

On Aug 25, 2022, at 11:25 PM, Eddie Torres <eddie.torres@att.net> wrote:

Hello everyone my name is Eddie Torres I'm the co-founder of the East Los Angeles
coalition, immediate past president of the East Los Angeles Chamber of Commerce.
Lifelong resident and property owner in east Los Angeles also will be impacted as a
East Los Angeles resident by the upcoming Construction for the East Side gold Lane
Extension. We agree that there needs to be an extension and a redistribution of the
environmental impact report it is severely flawed does not address East Los Angeles
as it should be addressed as an underserved minority economically disadvantaged
community.
 
 Also at the public hearing at Kaiser Permanente July 21st 2022 I attended there was
only seven or eight individuals the publicly spoke all only three of them were
residents of East Los Angeles but every single person other than those three spoke
against the Metro Light Rail there must have been about 15 and I'm being generous
attendees there was more Metro Staff than there was attendees. Also I believe was
March 2022 
 
East Los Angeles residents at a community outreach meeting were cut off from being
able to give their public comments even though they waited for over 45 minutes to
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an hour. Metro should have made up that meeting. As an East Los Angeles resident
and also representing businesses as a former Metro review advisory committee
executive member for the East Side goal line extension 3rd Street project we are
very let down by Metro's lack of consideration for East Los Angeles. 
 
Metro's process is flawed also I would ask everybody to support and demand that
this project has a resident/ business Review advisory committee of impacted
individuals I recommend and request that the East Los Angeles Chamber of
Commerce and the Whittier Boulevard Merchant Association are allowed to appoint
someone to represent them also the East Los Angeles coalition would request the
same since we have residence and business owners that will be impacted.
 
Respectfully 
Eddie Torres resident .co-founder
 of the East Los Angeles coalition

 

Sent from AT&T Yahoo Mail on Android
 

On Wed, Aug 24, 2022 at 9:48 PM, Reyes, Martin
<MReyes@bos.lacounty.gov> wrote:
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·1· ·like to call on Kevin Coca, who will be followed by

·2· ·R.D. McDonald, and then Reuben Valdez.

·3· · · · · · Reuben is our current last speaker who

·4· ·submitted a speaker card.· So if you've been

·5· ·holding it and there's something burning on your

·6· ·mind, go ahead and submit your card.

·7· · · · · · Go ahead.

·8· · · · · · MR. COCA:· Good evening.· My name is Kevin

·9· ·Coca.· I'm representing PIH Health.· We support the

10· ·Metro extension to Whittier because we believe it

11· ·will enhance the access to health care services,

12· ·especially to transients and indigent.

13· · · · · · We ask that noise vibrations as well as

14· ·vehicle and pedestrian access to the campus be

15· ·considered and addressed during construction, but

16· ·we're looking forward to the completion of the

17· ·project.· Thank you.

18· · · · · · MR. GUTIERREZ:· Thank you.· Up next is

19· ·R.D. McDonald, followed by Reuben Valdez, who is

20· ·currently our last speaker.

21· · · · · · MR. MCDONALD:· Good evening.· My name is

22· ·R.D. McDonald, 90605.· I am here speaking on behalf

23· ·of the Whittier Area Chamber of Commerce,

24· ·representing over 500 businesses in the Whittier

25· ·area.
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·1· · · · · · Dating back to 2010, when this project was

·2· ·first proposed, the Whittier chamber along with the

·3· ·Chamber Alliance, which represents seven chambers

·4· ·throughout the region that's affected by the

·5· ·proposed line -- we support the Alternative 1, the

·6· ·Washington Boulevard extension all the way to the

·7· ·Lambert and Washington Boulevard intersection.

·8· · · · · · I'd like to thank the project team for a

·9· ·very thorough presentation and having reviewed

10· ·portions of the draft EIR -- I haven't gotten

11· ·through all of it just yet, but the depth of

12· ·experience and the expertise of the team members

13· ·not only has been reflected in your thorough

14· ·presentation this evening, but also through the

15· ·EIR.

16· · · · · · We feel that the environmental --

17· ·following the CEQA regulations, the significant and

18· ·unavoidable impacts, that appropriate mitigation

19· ·measures are being considered, both the short-term

20· ·impacts during the construction phase, as well as

21· ·the long-term impacts during operations -- that

22· ·appropriate mitigation measures are being

23· ·considered.· And thank you.

24· · · · · · MR. GUTIERREZ:· Thank you.

25· · · · · · Our last speaker is Reuben Valdez.· You

CO-10

CO
-1

0-
1

CO
-1

0-
2



CO-11

CO
-1

1-
1

CO
-1

1-
2

CO
-1

1-
3



CO-11



A TORRES TUXEDOS 
 

We dont see any restroms in the plans of the extension , people will go around the business or
sometimes even urinate in front of the business . B-
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GFC A TLANTJC ASSOCJA TES, LLC 

August 19, 2022 

Sent Via Certified Mail No: 7018 1830 0001 6374 4252 

Attn : Jenny Cristales-Cevallos 
Project Manager 
Metro 
One Gateway Plaza, MS 99-22-7 
Los Angeles, CA 90012 

Metro Eastside Transit Corridor Phase 2 - Letter of Objection to the Project 

Dear Jenny Cristales-Cevallos, 

The purpose of this letter is to voice our strong objection to the Eastside Transit Corridor Phase 2 
expansion project. 

We believe there are numerous impacts beyond Metro's awareness, which include the suffering of the 
silent and the incalculable damages from the second and third-degree consequences of Metro 
expansions. 

Minority business owners (like ourselves) are less likely to know how or have the resources to navigate 
the complex political environments to seek restitution for damages caused to us by Metro expansion 
projects. We believe a large proportion of damages inflicted on minorities and their small businesses 
have been overlooked and will continue to be overlooked by Metro. 

We, along with all the shop tenants are each minority-owned small businesses, and we have all already 
been significantly impacted by the previous Metro expansion, Atlantic Station, that was constructed on 
Pomona Blvd. around 2010. Atlantic Station is directly across the street from our property, located at 
271-289 S. Atlantic Blvd., in East Los Angeles, CA. 

Our property lost significant visibility from southbound traffic on Atlantic Blvd a·nd westbound traffic on 
Pomona Blvd., which negatively affected our small business tenants (most minority owned). In the years 
to follow, we've had tenants who were put out of business and our property saw its lowest occupancy in 
the last decade of 74% in 2012, which was a direct result from Atlantic Station beginning its operations. 

If the Metro Station had any positive contribution to our tenant businesses, we believe some of these 
benefits would have translated to increasing rents. Unfortunately, this is not the case. Our property 
never recovered to pre-2007 rents. Our 2022 base rents are down 20.79% from 2007, despite 90% 
occupancy. See Exhibit A. 

Is Metro even aware of the challenges we've endured? We would guess not. We've received zero dollars 
in compensation or relief for this negative impact from the Atlantic Station expansion. Clearly the 
damages we've absorbed were either not anticipated in Metro's impact studies or Metro grossly 
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GFC A TLANTJC ASSOCJA TES, LLC 

underestimated the projects impacts to minorities prior to construction. We're probably not the only 
property owner and business adversely affected this way. Similar negative impacts have likely been 
replicated all the way through the path of this Metro expansion. 

Why weren't we or our tenants considered and included in the calculations for relief? Was it oversight 
and lack of awareness? What recourse do we have even now, years later, when it's clear that the result 
of Atlantic Station has been negative? 

In regard to the proposed Phase 2 expansion of this line, it is indescribable what further consequences 
will come onto our property. The last two years, we had to borrow money to support our bank 
mortgage for this property, while receiving little revenue due to several tenants not being able to pay 
their rents. We are still bearing the burden trying to crawl out of this financial burden. Our family has 
owned this small shopping center since 1996. We've worked hard to help small businesses start up and 
grow in the East Los Angeles community. As a family asset, we have never considered selling the 
property; however, we understand there is now a good chance that we will be forced to sell to Metro. 

We are extremely concerned that the valuation of the shopping center will continue to degrade over the 
coming years, as more tenants choose not to lease at our shopping center. With the public 
announcement of this upcoming expansion that will probably result in a forced taking and sale of our 
property to Metro, it is understandable that current tenants and prospective tenants will not want to 
invest and try to grow their small business on a property that will be gone in a few years. Therefore, 
with lower occupancy and lower rents in the coming years, we feel that Metro is negatively influencing 
the value of our property, so when the time comes for Metro to acquire our property, the property will 
be in a significantly inferior position with a considerably lower valuation. We feel that this is extremely 
unfair to a small property owner. 

If Metro, despite our objection, pushes forward with the Eastside Transit Corridor Phase 2 project, we 
strongly request that Metro work with our property specifically to account and compensate us for all 
past damages along with the full economic value of the property had there been no Metro impact. 

Based on the operating history of Metro light rail, it's difficult to see a net benefit to our community. 
Light rail in Los Angeles County over its history has made no financial sense. We only need to look at 
Metro's light rail 'farebox recovery.' 

"The farebox recovery ratio of a passenger transportation system is the fraction of operating 
expenses which are met by the fares paid by passengers." 

Pre-covid, Metro light rail farebox recovery at its best, in 2012 and 2013, was at 19% and has declined 
each year to 9% in 2019, pre-covid. See Exhibit B. 

Compare this to farebox recovery in other countries such as Japan 120% (2018), or Taiwan 83% (2015), 
or Singapore 101% (2018), Germany 70% (2010). 

Low farebox recovery can signal a combination of factors including Metro being operationally inefficient, 
low rider demand and/or an environment not ideal for light rail, whether it's due to LA driving culture or 
not enough density. Regardless of the mix of these factors, it's clear that light rail, especially light rail 
expansions to less dense areas, such as the Metro Eastside Transit Corridor Phase 2, shouldn't be 
pursued at all. 
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GFC ATLANTIC ASSOCIATES, LLC 

The destruction, environmental impact, destabilization of minority families is too costly a tradeoff for 
the expansion of an unsustainable operation such as the Metro light rail. 

Thank you, 

Frank Chen 
Manager 
GFC Atlantic Associates, LLC 

CC: Gene Yo 
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Exhibit A 

Atlantic Plaza - 271-289 S Atlantic Blvd, East Los Angeles, 90027 

Rent Roll information from June of each Year 

Occupancy 

Monthly Occupied 

Base Rent 

Annual Occupied 

Base Rent 

2022 % Decline in 

Rent from 2007 

1997 
100% 

$ 37,347 

$ 448,158 

20.79% 

2007 
94% 

$ 61,986 

$743,835 

2008 2009 
88% 88% 

$ 52,311 $ 58,052 

$ 627,728 $ 696,622 

2010 2011 2012 2013 
88% 88% 74% 79% 

$ 53,314 $ 52,798 $ 43,520 $ 46,425 

$ 639,768 $ 633,582 $ 522,246 $ 557,103 

Metro Atlantic Station Opened --, 
2014 2015 2016 2017 2018 2019 2020 2021 2022 

87% 88% 100% 84% 78% 92% 93% 100% 90% 

$ 52,130 $ 46,470 $ 50,579 $ 46,059 $ 44,273 $ 53,802 $ 50,386 $ 50,121 $ 49,098 

$ 625,566 $ 557,642 $ 606,948 $ 552,706 $ 531,276 $ 645,622 $ 604,636 $ 601,451 $ 589,17 1 

B-2



Exhibit B 

Los Angeles County Metropolitan Transportation Authority 
Business-type Activities - Transit Operations 
Farebox Recovery Percentage by Mode 

Last Ten Fiscal Years 

Fiscal Year Heavy Rail Light Rail 
2012 32% 19% 

2013 30% 19% 

2014 27% 17% 

2015 29% 18% 

2016 25% 15% 

2017 22% 14% 

2018 19% 13% 

2019 19% 9% 

2020 13% 6% 

2021 2% 1% 

Bus 

29% 

27% 

28% 

27% 

24% 

19% 

17% 

17% 

11% 

1% 

IFarebox Recovery Percentage I 
35% 

30% 

25% 

20% 

15% 

10% 

-- .._,,_-...._ 
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Table 7 

All Modes 

28% 

26% 

26% 

25% 

22% 

18% 

16% 

15% 

10% 

1% 

5% 

0% ~ 
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 

I - Heavy Rail - Light Rail Bus 

Source: National Transit Database Report. 
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GFC A TLANTJC ASSOCJA TES, LLC 

August 19, 2022 

Sent Via Certified Mail No: 7018 1830 0001 6374 4252 

Attn : Jenny Cristales-Cevallos 
Project Manager 
Metro 
One Gateway Plaza, MS 99-22-7 
Los Angeles, CA 90012 

Metro Eastside Transit Corridor Phase 2 - Letter of Objection to the Project 

Dear Jenny Cristales-Cevallos, 

The purpose of this letter is to voice our strong objection to the Eastside Transit Corridor Phase 2 
expansion project. 

We believe there are numerous impacts beyond Metro's awareness, which include the suffering of the 
silent and the incalculable damages from the second and third-degree consequences of Metro 
expansions. 

Minority business owners (like ourselves) are less likely to know how or have the resources to navigate 
the complex political environments to seek restitution for damages caused to us by Metro expansion 
projects. We believe a large proportion of damages inflicted on minorities and their small businesses 
have been overlooked and will continue to be overlooked by Metro. 

We, along with all the shop tenants are each minority-owned small businesses, and we have all already 
been significantly impacted by the previous Metro expansion, Atlantic Station, that was constructed on 
Pomona Blvd. around 2010. Atlantic Station is directly across the street from our property, located at 
271-289 S. Atlantic Blvd., in East Los Angeles, CA. 

Our property lost significant visibility from southbound traffic on Atlantic Blvd a·nd westbound traffic on 
Pomona Blvd., which negatively affected our small business tenants (most minority owned). In the years 
to follow, we've had tenants who were put out of business and our property saw its lowest occupancy in 
the last decade of 74% in 2012, which was a direct result from Atlantic Station beginning its operations. 

If the Metro Station had any positive contribution to our tenant businesses, we believe some of these 
benefits would have translated to increasing rents. Unfortunately, this is not the case. Our property 
never recovered to pre-2007 rents. Our 2022 base rents are down 20.79% from 2007, despite 90% 
occupancy. See Exhibit A. 

Is Metro even aware of the challenges we've endured? We would guess not. We've received zero dollars 
in compensation or relief for this negative impact from the Atlantic Station expansion. Clearly the 
damages we've absorbed were either not anticipated in Metro's impact studies or Metro grossly 
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GFC A TLANTJC ASSOCJA TES, LLC 

underestimated the projects impacts to minorities prior to construction. We're probably not the only 
property owner and business adversely affected this way. Similar negative impacts have likely been 
replicated all the way through the path of this Metro expansion. 

Why weren't we or our tenants considered and included in the calculations for relief? Was it oversight 
and lack of awareness? What recourse do we have even now, years later, when it's clear that the result 
of Atlantic Station has been negative? 

In regard to the proposed Phase 2 expansion of this line, it is indescribable what further consequences 
will come onto our property. The last two years, we had to borrow money to support our bank 
mortgage for this property, while receiving little revenue due to several tenants not being able to pay 
their rents. We are still bearing the burden trying to crawl out of this financial burden. Our family has 
owned this small shopping center since 1996. We've worked hard to help small businesses start up and 
grow in the East Los Angeles community. As a family asset, we have never considered selling the 
property; however, we understand there is now a good chance that we will be forced to sell to Metro. 

We are extremely concerned that the valuation of the shopping center will continue to degrade over the 
coming years, as more tenants choose not to lease at our shopping center. With the public 
announcement of this upcoming expansion that will probably result in a forced taking and sale of our 
property to Metro, it is understandable that current tenants and prospective tenants will not want to 
invest and try to grow their small business on a property that will be gone in a few years. Therefore, 
with lower occupancy and lower rents in the coming years, we feel that Metro is negatively influencing 
the value of our property, so when the time comes for Metro to acquire our property, the property will 
be in a significantly inferior position with a considerably lower valuation. We feel that this is extremely 
unfair to a small property owner. 

If Metro, despite our objection, pushes forward with the Eastside Transit Corridor Phase 2 project, we 
strongly request that Metro work with our property specifically to account and compensate us for all 
past damages along with the full economic value of the property had there been no Metro impact. 

Based on the operating history of Metro light rail, it's difficult to see a net benefit to our community. 
Light rail in Los Angeles County over its history has made no financial sense. We only need to look at 
Metro's light rail 'farebox recovery.' 

"The farebox recovery ratio of a passenger transportation system is the fraction of operating 
expenses which are met by the fares paid by passengers." 

Pre-covid, Metro light rail farebox recovery at its best, in 2012 and 2013, was at 19% and has declined 
each year to 9% in 2019, pre-covid. See Exhibit B. 

Compare this to farebox recovery in other countries such as Japan 120% (2018), or Taiwan 83% (2015), 
or Singapore 101% (2018), Germany 70% (2010). 

Low farebox recovery can signal a combination of factors including Metro being operationally inefficient, 
low rider demand and/or an environment not ideal for light rail, whether it's due to LA driving culture or 
not enough density. Regardless of the mix of these factors, it's clear that light rail, especially light rail 
expansions to less dense areas, such as the Metro Eastside Transit Corridor Phase 2, shouldn't be 
pursued at all. 
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GFC ATLANTIC ASSOCIATES, LLC 

The destruction, environmental impact, destabilization of minority families is too costly a tradeoff for 
the expansion of an unsustainable operation such as the Metro light rail. 

Thank you, 

Frank Chen 
Manager 
GFC Atlantic Associates, LLC 

CC: Gene Yo 
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Exhibit A 

Atlantic Plaza - 271-289 S Atlantic Blvd, East Los Angeles, 90027 

Rent Roll information from June of each Year 

Occupancy 

Monthly Occupied 

Base Rent 

Annual Occupied 

Base Rent 

2022 % Decline in 

Rent from 2007 

1997 
100% 

$ 37,347 

$ 448,158 

20.79% 

2007 
94% 

$ 61,986 

$743,835 

2008 2009 
88% 88% 

$ 52,311 $ 58,052 

$ 627,728 $ 696,622 

2010 2011 2012 2013 
88% 88% 74% 79% 

$ 53,314 $ 52,798 $ 43,520 $ 46,425 

$ 639,768 $ 633,582 $ 522,246 $ 557,103 

Metro Atlantic Station Opened --, 
2014 2015 2016 2017 2018 2019 2020 2021 2022 

87% 88% 100% 84% 78% 92% 93% 100% 90% 

$ 52,130 $ 46,470 $ 50,579 $ 46,059 $ 44,273 $ 53,802 $ 50,386 $ 50,121 $ 49,098 

$ 625,566 $ 557,642 $ 606,948 $ 552,706 $ 531,276 $ 645,622 $ 604,636 $ 601,451 $ 589,17 1 

B-3



Exhibit B 

Los Angeles County Metropolitan Transportation Authority 
Business-type Activities - Transit Operations 
Farebox Recovery Percentage by Mode 

Last Ten Fiscal Years 

Fiscal Year Heavy Rail Light Rail 
2012 32% 19% 

2013 30% 19% 

2014 27% 17% 

2015 29% 18% 

2016 25% 15% 

2017 22% 14% 

2018 19% 13% 

2019 19% 9% 

2020 13% 6% 

2021 2% 1% 

Bus 

29% 

27% 

28% 

27% 

24% 

19% 

17% 

17% 

11% 

1% 

IFarebox Recovery Percentage I 
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All Modes 

28% 

26% 

26% 

25% 

22% 

18% 

16% 

15% 

10% 

1% 

5% 

0% ~ 
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 

I - Heavy Rail - Light Rail Bus 

Source: National Transit Database Report. 
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·1· ·like to call on Kevin Coca, who will be followed by

·2· ·R.D. McDonald, and then Reuben Valdez.

·3· · · · · · Reuben is our current last speaker who

·4· ·submitted a speaker card.· So if you've been

·5· ·holding it and there's something burning on your

·6· ·mind, go ahead and submit your card.

·7· · · · · · Go ahead.

·8· · · · · · MR. COCA:· Good evening.· My name is Kevin

·9· ·Coca.· I'm representing PIH Health.· We support the

10· ·Metro extension to Whittier because we believe it

11· ·will enhance the access to health care services,

12· ·especially to transients and indigent.

13· · · · · · We ask that noise vibrations as well as

14· ·vehicle and pedestrian access to the campus be

15· ·considered and addressed during construction, but

16· ·we're looking forward to the completion of the

17· ·project.· Thank you.

18· · · · · · MR. GUTIERREZ:· Thank you.· Up next is

19· ·R.D. McDonald, followed by Reuben Valdez, who is

20· ·currently our last speaker.

21· · · · · · MR. MCDONALD:· Good evening.· My name is

22· ·R.D. McDonald, 90605.· I am here speaking on behalf

23· ·of the Whittier Area Chamber of Commerce,

24· ·representing over 500 businesses in the Whittier

25· ·area.
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David Barboza

1) I support Alternative 1 to extend this light rail line all the way to the City of Whittier. This will
provide the maximum benefit in terms of convenient transit service and getting people to drive less.

2) More grade separations would be beneficial if funding is available. This would allow the line to
operate faster and be more reliable by experiencing fewer traffic collisions.

An aerial alignment is okay, since that can be done at a lower cost than an underground alignment.

3) The proposed route comes very close to Uptown Whittier, which is a major source of residential
and employment density, and thus potential ridership, but doesn't quite get there, which is very
unfortunate. If we're going to spend billions of dollars on a light rail line, it should serve the major
centers in the corridor.

Transit connections to the terminus will be critical if this problem isn't fixed, but currently they 
aren't very strong at all.

4) Metro should aggressively pursue opportunities for transit oriented development along the entire
corridor to address our housing affordability crisis and allow more people to access the line without
having to drive.
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Christine Mowles

-If Alternative 1 is selected, what is the plan for commuters who might need a place to park before
getting on the light rail?

I-2

I-2
-1



David Woolery

I want to submit that I am very happy about this rail line coming to the Whittier area, and look 
forward to it being built. 

The station location at 5-points is an excellent choice, as I see it not only serving Whittier, but it 
also serves as a good strategic location from which to possibly extend future lines using the 
Lambert Road rail corridor into the North OC region. I would like to think that in the coming 
decades, this line could eventually extend to serve Fullerton, Buena Park, Anaheim, and beyond.
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Shirley Davis

We believe that either Alternative 2-Commerce/Citadel or Alternative 3- Greenwood Station would 
be best. 

We do not want it going down Washington Blvd because it is already too crowded with all the 
Trucks and Factory traffic. It is extremely bad during holidays because of people going to the 
Citadel. It would really help the citizens in the Rosewood and Roseini neighborhoods if the Gold 
Line went directly to the Citadel. That way all the shoppers will go right to where they want to be 
and not be dumped off on Washington and then have to go walk the rest of the way to the Citadel. 
That will be a nightmare! 

Please do not put the Gold Line on Washington Blvd. We already have it bad. Don't make it worse 
for us that live in the area.
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Jessica Huerta

My concern is more traffic in our community. The line will bring more people and more of a dirty 
environment like what we see in other communities affected by the metro. 

The neighbors hate the idea and feel that only because we are a lower income community is why 
we are being targeted for the project. You do not find the metro in nicer upscale communities. The 
environment of our community will change to more of a busy downtown city feel, something we 
chose to distance ourselves from by moving to Pico Rivera or Montebello.
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Manuel R

I am a resident of montebello. I live on Washington blvd. This will cause traffic, and stores will out
of business. Don't turn this another East Los Angeles.
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Lawrence Reynolds

Good Day Metro Board,

It makes little to no sense to disrupt, as we have come to experience with past projects of this type,
the lives and transportation venues for any option other than the Alternative 1 -Washington.
Alternative 1 would connect the multiple communities (East Los Angeles, Santa Fee Springs, Pico
Rivera, Whittier and etc.) and also provide access to Rio Hondo CC.

In defense of the other Alternatives 2 & 3, they have their merits; but fall woefully short of
expanding the line so that ridership, aka utilization, can be significantly improved.

Lastly, none of the above routes will be utilized unless they are fully and properly secured with
both uniform and undercover metro police officer/security.

In closing, I personally have not used a metro bus or light or heavy rail since prior to the pandemic
due to my concern for mine and those riding with me personal safety.

Frankly, ridership WILL NOT increase without a "Law and Order" upgrade/change in the Los
Angeles DA Office. "Cashless Bail" MUST be OVERTURNED with all due haste. Simply put,
"Yesterday would NOT be too soon." The current occupant must be removed and replaced with an
Officer of the Court who possesses and will operate the DA Office with the mindset like that of the
new DA in San Francisco. the DA major and primary concern must be that of safety for law abiding
riders and citizens. Misbehavior and bad acts, aka criminal acts, must have negative consequences.
"You DO the CRIME. You MUST do the TIME."
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Jose Anonymous

My major concern with this project is the reduction in scope without any potential of an expedited
timeline. I would urge metro to build the entire line as originally proposed, in a phased manner. The
Residents of East LA are eager for improved access to rail and the benefits those bring to the
community.
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Mario Tovar

Even though the "experts" have said the environment would not be affected, the working citizens
would include the following.

-higher crime and homeless people that the MTA will bring. (police are inept at doing their job)

-Still does not justify 3 billion dollars for digging holes in the ground. (buy electric buses cheaper
than a train)

-how does MTA know our city needs more public transportation Montebello, Pico, Commerce, and
Whittier already have a public transportation system.

-There is already too much traffic around our small cities. This train will only exacerbate every
problem on this small list of mine.

-The city of Los Angeles has a bigger police department even though they cannot stop the high
crime in their public transportation. Which makes the surrounding small police department not
capable of stopping crime here.

DO NOT WASTE TAXPAYERS MONEY AND MAKE CRIME AN EVERYDAY ISSUE,
TRAFFIC WORSE than it is.
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Cristina Tovar

I am a wife and mother of 3, and I am very concerned about my family here in Montebello. The
crime in Montebello is getting worse, especially regarding shootings around the corner from my
house. This Gold Line MTA is not just a waste of money but will bring crime and homeless people.
The best example I can give is the city of Los Angeles which has public transportation (MTA), and
with a police department that big, they can't even handle the crime on their trains. The LAPD has
the largest police department with unlimited resources, and they can not solve the high crime on
trains. I can imagine a small city with a police force of fewer than 80 cops.

-3 billion dollars is way too much money for 9 miles of the train.

-traffic is already bad, and the train will be a problem.

- The police and the government officials do not do anything about the rising crime and homeless
people.

-We already have public transportation in Montebello why do we need a 3 billion dollar train?
Sounds like a waste of money which is better used to buy electric buses and not a train.

-This project is obviously about money, and the only people that will suffer are the working people
and small children.
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Celia Medina

This community that you are going to disrupt with this metro is not supportive of this situation!
There is already an increase in crime and this metro being input into our city will only create more
crime.

You are also disrupting the city and its beauty. People come to live in this city to stay away from the
LA over population. Please do not bring this metro into our community! We do not want it.
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Patricia Gomez

This project is a complete waste, and we do not want more crime in East LA. 

There are much better ways to spend taxpayer money. Please release a full cost benefit analysis that 
includes other alternatives. You only have 1 route, with no real alternatives. Prove that there is a 
need for this project.
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Amy Margolis

Please release all ridership data and a full cost-benefit analysis for this project, comparing this
project to other Metro projects and existing lines. The public deserves to know how well used this
project will be, and how it compares to other mega projects. Metro owes the public an explanation
as to why $5 billion should be sent for less than 10,000 boardings when there are several other
Metro lines and projects with exponentially higher ridership and use. We will not accept the
standard boilerplate response you have given to date.
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Ed Izaguirre

Hello,

My name is Ed Izaguirre, and I am a Whittier resident. After looking at the three alternatives, I
would appreciate the Alternative 1 option, which would take the Gold Line out here to Whittier.
Living in the Gateway Cities my entire life, we have been desperately underserviced by public
transportation. An option to take light rail would truly be life changing. I would stop taking my car
to many places, and would instead take public transportation.

Thank you,
Ed
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Daniel Gomez

This project does not make financial sense in any way, shape or form. Metro owes it to the public to
publish a full cost-benefit analysis that compares this project with other transit projects across the
county. Why is a project that serves less than 1,700 riders per mile, less than all other projects and
several dozen bus lines, being prioritized instead of others that serve more people, more transit
riders, more destinations, etc.?
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Dominic Gonzalez

Build Alternatives:
Preferred option would be Op.1. Breaking up may allow quicker implementation but make it 
possible more expensive due to inflation and other issues such as tariffs, inflation, material scarcity, 
etc. 

I do not like the placing of the final Whittier station going down Lambert though. Positing it in a 
way to make an extension to Whittier Blvd and old town Whittier would be much more impactful 
for the community and future ridership rather than pushing it down Lambert. 

My next preferred option would be Op.3. Although it would no go as far, this extension would 
provide the greatest connectivity beyond the East Los Angeles; however, I would push this 
alternative to Rosemead at least to better connect with future BRT that is planned through 
SGVCOG. 

Option 2 would get it started but is far to insufficient for what we need to transition from auto to 
train travel. 

In terms of stations, I prefer the Atlantic/Pomona Station option as it is a nice layout similar to that 
in Pasadena and save a great deal of money. But I would design it in a way to have a new tower 
constructed on a portion of the triangular site in the future. 

I prefer the commerce location due to the flexibility.

Aesthetic:
For the Bridge over the river, please employ an aesthetic design reminiscent of the the bridges over 
the LA River in Downtown LA or newer bridges such as the Basket Bridge for the Gold Line over 
the 2010. This area is a more natural river bed in LA County with a great bike path. Adding a nice 
architectural feature here would be great in terms of sprucing up the experience. 

Also look at upgrades to the bike paths that it will be covering and see about basic upgrades to the 
bike lanes that run under it. and street bridge.

Transportation and Traffic:
I would look to future proof the design by allowing the existing segment to be broken up into three 
future lines. The first new line would be an extension of the E line from Atlantic station down 
Beverly Blvd to Whittier Old town and then possibly connect with a further extension of the 
currently planned L line extension to Whittier Blvd and Painter/Greenleaf. A second line till go 
down Atlantic Blvd which is currently being studied for implementation by SGVCOG, and could 
connect this area to San Gabriel Valley cities such as Monterey Park, and Alhambra, San Marino 
and South Pasadena and south to Maywood, Bell, Cudahy, South Gate (connecting to the future 
Artesia Line Station), and eventually south to Long Beach. The third line would be the portion the 
existing lines portion Along Washington then connection to the original L Line with increased 
service west of Atlantic/Pomona station or down Olympic into DTLA. 

For traffic mitigation at crossings, please put extra effort into the intersection of Rosemead and 
Washington as this will intersection is highly trafficked and it would be best for the train service, 
traffic, and future rail down Rosemead, so it is very important to grade separate this intersection.
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Cristina Zuniga

A light rail light is very much needed from DTLA to Whittier. There aren't any freeways that go 
directory to south Montebello, Pico Rivera and Whittier. We are forced to take the streets. A under 
or above ground line would help alleviate that traffic. 

It would also open up more employment opportunities for these communities. South Montebello 
and commerce are industrial areas which will bring many jobs opportunities.
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Amy Gong

This is so wonderful! So excited and can't wait for the day it extends even further east!! Thank you
for all your amazing work!
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Iris Nunez 
 

I welcome the possibility of rail transit extending the gold line to the south. It was disheartening
when the gold line was extended to the northeast in advance of the south east. Many people do not
take public transportations because it would take them so much longer than driving. The last time I
went downtown, it took me 3 hours from Pico Rivera. It took me 2-3 buses depending on my route.
2 of those buses were late. I spent much of that time waiting for the different buses. The transit app
was highly inaccurate with transit times. Google maps had less inconsistencies. There is a great
need to better public transit here. But the reliability and frequency of that needs to increase.
The underground alternatives are more attractive, because the trains will not have to stop for
streetlights. The line could also be extended once more funds are available. All the alternatives
follow the same route, but there should be more routes considered, like placing the line alongside
the Union Pacific Railroad. Everything considered, I would welcome a rail line connecting the
southeast community to other cities in a reliable and frequent way.
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Anonymous Anonymous

Please explain why rail is justified in this corridor when Metro's own presentations and guidance
indicate that rail is meant for high demand corridors where the number of riders justifies this higher
capacity mode. Metro also needs to justify why rail subway is justified for an extension that will
only serve 7,800 daily boardings, less than what some Metro BUS stops at major intersections
handle today. Metro is contradicting itself by showing graphics where rail is best suited for
corridors with the highest demand, highest congestion, and most dense urban settings. Please
explain why this subway should be a priority over any other subway project in the county, including
projects with much higher benefits to hundreds of thousands of riders. As "transit planners", Metro
has a responsibility to the public to reveal how this project will perform, what its benefits are
compared to other potential projects in the county, and why these low ridership numbers justify rail,
let alone rail subway. Metro is doing the exact opposite in this document, burying ridership numbers
and doing absolutely no comparison to other projects to show whether or not this investment is
worth the small benefits.
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Richard Farber

This isn’t a question; it’s a gripe. I’ve complained before; I’ll keep this brief. The Southern
residents of Montebello as you are aware, do not want this rail put through. The added congestion
will be miserable. Your people have already told us that the reason for this route is to save money.
But that’s unconscionable knowing that it will impact our standard of living greatly in southern
Montebello. 
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Joe Chaides

I am concerned about an at grade transit corridor along Washington Blvd. It will congest, an
already congested area. It should either be above or below ground or find another corridor instead of
Washington Blvd.

I-22

I-2
2-

1



Assal Farahani

I used to take the metro to downtown and back 3 years ago . But now I don't feel safe taking the
metro it's too dangerous for me. We have to put many security force so that people can feel safe
taking the metro.
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Drew Katonak

I think this is a great idea for La County residents I live in the county I love the county and love
Metro so I think this is a great idea for you guys to build a line
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Arturo Ramirez

The EIR document, including transportation technical report and appendix, and all boardings
reported for this project have a clear and significant error. The project cannot claim boardings at the
existing Atlantic station as boardings or benefits of the project, especially when boardings at the
Atlantic station will be higher without the project! The project is taking credit for an extra 4,000
boardings at Atlantic that would happen without the project as well. The 14,965 total boardings for
the project should be reduced to less than 10,965, based on the no build ridership at the Atlantic
station. Yet another way Metro is deceiving the public on the supposed benefits of this wasteful
mega project.
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Andrew Morrish

I am writing as a resident of the southside of Montebello and I fully support the Alternative 1
Washington extension plan.

Andrew Morrish
504 S. 5th St.
Montebello, CA 90640
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Emmanuel Sandoval

Pedestrian crossovers:
-Has there been any implementation/study of pedestrian crossovers that are not near a station stop
or intersection? How will residents be able to cross over the train line without having to walk all the
way to the nearest intersection? In some cases this will be a hassle to get over to the other side of the
light rail line.

Vehicle crossovers:
-How many current vehicle crossovers off washington blvd into residential neighborhoods will be
eliminated with the new light rail line?
-Will left turn signals at intersections be upgraded to make allow U-turns?

Station Quantity:
-7 total stations may be too few, has there been a design scheme with more stations?
-It already takes forever to get from the atlantic station to union station and vice versa, might as well
make more stations in each city for the new extension.

Duration of time:
-Where is the study that shows how long it will take to get from one station to DTLA?
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Hue Doan

Please do not build it near Greenwood. This train will cause congestion and bring the homeless to 
our neighborhoods. I take the gold line for 4 years and there is always a homeless problem where 
they sleep on the trains. 

Crime will increase in my neighborhood.
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Alice Serna

I totally oppose phase II of this project going down Washington Blvd. I really don't believe any
thought was given regarding the properties that are currently on the route.

Our home shakes now with all the traffic and we get so much fine dust. I know with construction
this would be even worse.

Please contact me to discuss.

Thank you.
Alice Serna
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Lorena Hernandez

I am a Montebello resident living off of S. Bluff Rd. and Washington Bl. I am not for this plan. The
congestion on Washington Bl. Is already a nightmare. To have to endure not only the construction,
but the long term of effects of traffic is not ideal. 
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Ernie Macias

I support this project. 100% public support.
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Eugenia Falcon

I am concern of what this project would do to my community as well as the traffic too.
* I don't agree on this plan of transportation

* it is going to have a major impact on the value of my home

* It is an Environment concern
a total benefit for politicians and not to the general well being of the community.
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Ernest and Lisa Valentino

We have been Whittier residents for 30 years and we DO NOT wish to have the Eastside Transit
Corridor Phase 2 line come to the City of Whittier for the following reasons:

1. We have seen first-hand the problems with homelessness around the stations and on the trains at
existing stations. Our daughter works for an airline and rides the C lIne at least once a week from
Norwalk to Aviation Station. We drop her off and pick her up at Norwalk Stations. There are
transients around the station at every hour of the day. There are homeless and transients on the train
s also. The trains have become a homeless hotel and no one is doing anything about it. What are
you waiting for? For someone to be attacked, injured or killed? We only allow our daughter to ride
the train during the daylight hours, because at night there are more transients on the train and it just
isn't safe anymore.

2. Our concern is that, unless you address the situation with the transient population, the new Line
will exacerbate the problem outlined in Item 1. In the last few years, we have had many problems
with crime in our city. We believe that bringing a station to Whittier could potentially bring more
crime and more violence to our city.

3. We already have a problem with traffic in our city. We do not need any more congestion. There
are no freeways in Whittier, therefore everyone has to travel on surface street. Has anyone done a
study on how the Metro Station would impact traffic in our city?

The above issues need to be addressed and resolved prior to bringing the new Metro Line to the
Whittier area.

Thank you.
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John Carrillo

This Metro proposal will be a nightmare for Montebello, Pico Rivera and the other communities
that share Washington Boulevard. This street has six lanes, three going west and three going east. In
the afternoon rush it can hardely keep up with the volume of traffic. To cross traffic light
intersections it takes two signal changes. This is especially true of east Montebello and all of Pico
Rivera. This proposal will reduce the existing six lanes to just four. This makes no sense. There
aren't enough people, and there never has been, using the Metro that would alleviate any traffic
congestion. The reverse is certainly true, that it would hold up more traffic. For the sake of the
affected areas, please reconsider.

I-34

I-3
4-

1



Anonymous Michel

Building a transit will cause chaos on Washington Blvd...where there's already chaos. Our
community does NOT want the transit built.
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Diana Gomez

I would like to give some insight on the reasons why this project should be shutdown immediately. 
First of all, the city of Pico Rivera has already two train tracks that were causing hazardous traffic 
congestions and an underpass had to be built to resolve those issues. In 2012 an underpass located 
on Passons costs residents/taxpayers 43.5 million a recent opened underpass on Durfee costs 
residents/taxpayers 107 million dollars. The main reasons why these underpass were built was to 
relieve traffic congestion for our residents, commuter delays and it was causing first responders 
delay in care due to traffic. 

In addition, pollution emissions were also a factor, cars waiting in the train crossing increases 
pollution for our residents. 

Furthermore, train crossing is not safe for our kids walking to school and pedestrians crossing, this 
train crossing will cause a safety issue and a dangerous environment for our children. In. 2005 a 14 
year old El Rancho high school student was killed at the Passons train crossing which was one of 
the reasons the underpass was built. This train crossing posses a safety issue for our first responders, 
our children and pedestrians, it makes it more dangerous for our kids to walk freely in our beautiful 
city of Pico Rivera. Stop this project in the beginning footsteps and help save the lives of our 
children in the future.Diana Gomez
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Oswald Ruiz

How much influence does the City of Commerce and the Citadel have on this project? It appears 
from the alternatives that every listed option makes it a point to include a station at the Citadel, 
Commerce. Being a resident of East Los Angeles for many years, I have witnessed first hand how 
often the best interest future young generation of East LA is not a top priority. Atlantic is beyond 
congested as it is. It serves mostly as a direct pass through to commerce for many delivery trucks, 
leaving behind significant amounts of added air pollution. In a way, there should be an ethical 
responsibility for Commerce to consider how much of East LA it utilizes on a daily basis. In my 
honest humble opinion, it appears as though the Gold line extension will serve Citadel Commerce in 
its best interest, but has it taken into consideration its neighbor to the North? 

I have even heard from Deputies of the East LA Sheriffs department noting that Commerce often 
requests additional patrol in its City, taking away value resources for East LA and other 
unincorporated communities. Isn't Commerce incorporated? Shouldn't they be able to afford their 
own patrol? Again, it appears as an example of a City looking out only for its best interest. 

The way many residents see it is, if the Gold line is to benefit communities, is it truly doing so by 
making best use of its budget once, so future generations can benefit and not have make 
considerable corrections/expenses in the future.
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Beatriz Sanchez

Yes, I really want the line to Whittier.
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Rebecca Sanchez

Love the idea of extending the Gold Line & public transportation is great to have accessibility to it.
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Alex Ortiz

I do not want this.
The metro is no good in a city with a lot of drivers.
The metro is causing too much traffic.
3rd st and mednik ave train signals do NOT work, it is as if there is always a train passing causing
rush hour traffic times for people on mednik, which is awful at 4am.
If anything, if you want to make a Californian from east los angeles happy, get rid of the metro at
pomona blvd and atlantic blvd and at mednik ave and 3rd st PLEASE.
Do NOT spend my tax dollars on this project PLEASE.
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Marlene Duenas

I want to start off by saying this is the worst idea ever. It will pass by a super transited area which 
will equal to more traffic. 

It will also go through neighborhoods with grade schools K-12. By passing the metro through 
those streets our children will not be safe nor are we. 

It will bring more noise, homelessness, violence and chaos. That is something we do not need in 
family neighborhoods.
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john Anonymous

I own a business on the intersection of washington blvd in Pico Rivera. This project will devestate 
our business, my employees, and the future of our family. This is a costly bill that will waste 
millions and millions in taxpayer dollars, mostly at the expense of small family business owners 
which have been job creators for the local community. 

Worse yet, these projects tend to have lower ridership historically, and thus will be to no avail. I am 
strongly against this proposal.
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FRANK VENTURA

Hello,
My main concern for this project is the traffic.
1. Atlantic blvd North and South is one of the main streets used to avoid the 5 fwy , 60 fwy, and
710 fwy. putting a metro train through Atlantic blvd will cause three times more traffic on our
streets and community. The damage caused to our community with the 3rd street project is
unforgivable. I don't use 3rd st anymore due to the congestion caused by the train project.
- Closing additional lanes for the track will cause traffic congestion.
- There are two schools and a third being built on Atlantic Blvd. Throughout the school year traffic
in the community at mid mornings and afternoon with parent dropping off and picking up students
is already bad. If not for the additional lane on Atlantic Blvd traffic would be at a stand still.
- There will be more traffic in our residential area. I live on 6th St. and we constantly have car using
6th st as a short cut to avoid using Atlantic Blvd.( north & south) ,Whittier Blvd (east &west) , and
Beverly Blvd (east & west).

- We have no support from Law enforcement to make sure drivers are obeying or abiding by
residential street laws.

My last comment regarding this project is no one on the project committee, contractor, or so called
community representative live in this area and could care less how this will impact the community.
The only concern for them is to complete the project to get paid and use this for political gain.
Every person that uses public transportation if had a choice would rather drive his/hers own vehicle.
I hope this project does not run down Atlantic Blvd. in our Hispanic/Latino community. This is a
horrible idea and hope it does not happen. Thank you, Frank Ventura
-
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Aurelia Ayala 

Me parece una excelente idea la extensión 
Gracias
[Translation: The extension looks like an excellent idea to me. Thank you]
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Rita Rojas

Extending the metro would not be necessary.
1.The first and most important reason. Extending the the metro to suburban areas with high median
household income defeats the purpose of having a metro in the first place. The metro should be in
low income neighborhoods where it is needed.

2.Extending would cause profound traffic which is already a major issue. The streets that have
metro railing in East Los Angeles (3rd and 1st) have to deal with cars waiting an extensive amount
of time whilst the metro passes through. The extended metro line will be traveling through Atlantic
and Washington Blvd. which are heavily traveled streets. It will lead to more time spent in cars
traveling and more smog released. This will also increase the chances of speeding, car accidents and
road rage which can lead to arguments and violence.

3.From my observations living here for a long time, the metro is not being used significantly in East
Los Angeles or in Boyle Heights. All stations in East Los Angeles are never crowded. Occupants of
the metro in east Los Angeles has reduced throughout the years.

4.Metro stations are not secure and unsafe at times. Throughout the years there have been shootings
and sexual assaults at metro stations which does not make people feel safe traveling through metro.
There is no security guard at stations until it is too late.

Please do not extend the metro line. It is a waste of money that can be used on education and fixing 
other issues such as building affordable housing, offering more resources through social services, 
and helping the homeless.
There will be backlash before, during and after construction if this metro line is extended.
I speak for many people that agree with me on these points.
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Jorge Martinez

My family and local community are not in favor of the metro transit passing thru Washington Blvd.
We have seen how these metro rails have destroyed communities by increase in crime and traffic. I
will support all recalls and vote anyone involved out of office who was in favor of this project. We
will not allow our community to be bullied into this project.

I-46

I-4
6-

1



Denise Gonzalez

Concerns:
-more homeless to Whittier from downtown

-construction traffic/delays/inconvenience

-effect local businesses
-unable to drive across Washington Blvd from my residence to regular business locations, rerouted
or detoured

-will become too congested on Washington Blvd, increased traffic
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Ms Martinez

I am writing to express my very strong opposition to having the Goldline in Whittier. 

THe Environmental Report shows this is a horrible thing for our city and we should not have to pay 
the consequences of the greed of the Metro Board or Whittier City Council and other governmental 
factions. 

The people of Whittier do not want this. Studies have shown that your Metro lines vaguely reduce 
traffic temporarily. 

The City of Whittier already has problems with high-density housing that is bringing more traffic 
and we have a huge homeless problem. 

The Metro will just bring more homeless people to Whittier. The Metro lines are extremely unsafe. 
You have no armed police officers on the trains or platforms. I took the Long Beach line once and 
all I saw was a dirty train and every platform was plagued with homeless people. My daughter and I 
witnessed a homeless person defecating on a platform and I saw no police in sight. 

WE DO NOT WANT the GOLDLINE IN WHITTIER. Regardless of whatever Council Member 
Dutra says, we do not want it.
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Stephanie Vallejo

I am a long-time resident of Whittier and I am opposed to this project for many reasons. 

The Goldline has not been proven to reduce traffic nor has it been proven to be a safe mode of 
transportation. 

I have taken the Goldline in East Los Angeles and all I saw were vagrants and a worn down/
graffitied train. I did not feel safe. I recall seeing a homeless person drinking alcohol in front of me 
and throwing his can on the floor. I exited as soon as I could. 

As a long time resident, I oppose this project as it will harm our residents, businesses, quality of 
life, and undermine our safety.
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Gabriela Sanchez

This project will break the world record for most expensive transit project per new station, with the
$5 billion initial subway to the Citadel serving only 4,122 new riders at 2 new stations. 

Metro has bus lines stuck in congestion that serve much more people today, and rail projects that 
would serve almost 100,000 riders. 

Why is Metro prioritizing this absurd waste of public resources for a $5 billion subway to an outlet 
mall next to a highway, in an industrial zone? The cost to benefit ratio of this project is too low to 
warrant a subway, and Metro should know this. 

Metro's other presentations show that rail is meant for the busiest corridors with the highest 
ridership, not for 4,122 riders or 11,000 riders. 

We demand to know why Metro is insisting this particular project is the right $5 billion solution to 
transit needs on the eastside, when better bus and BRT service could be implemented almost 
overnight for billions less, and across a wider area that serves more of the Eastside, not just 
Washington Blvd
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Miguel G

Please cancel this project. Your whole presentation and speeches are geared towards approving this 
project, and you're not giving a fair shot of the No Build alternative. 

This project is an incredible waste of money, with $5 billion for only 4,000 riders. Stop forcing this 
project on us
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David Gomez

We oppose this unnecessary project. The time it will take to get from Whittier to downtown LA will 
never encourage people to use the train instead of driving. 

The train will always be slower, even with traffic. The current east side gold line is one of the 
slowest lines with the lowest ridership. 

So few people use that East LA line now, so why are you doubling down on it? Fix the current line, 
fix your bus service in East LA. 

There are so many more cost effective solutions for transportation that would serve so much more 
than just the Citadel and WAshington Blvd from Greenwood to Lambert. 

Metro refuses to give a fair analysis of those other options because they are insititng on this over $6 
billion subway as the only solution. Metro owes it to the public to reveal the real cost and benefits 
of this project, and whether other alternatives could achieve more (more riders, more benefits) for 
less than $6 billion.

I-52

I-5
2-

1
I-5

2-
2

I-5
2-

3
I-5

2-
4

I-5
2-
5



Anonymous Anonymous

Does Metro understand basic facts about public transit? 

Subways are the highest capacity and most expensive transportation solution and are usually built 
where ridership will be the highest in the system, not where it will only serve 4,000 riders. 

Metro is burying the real costs and benefits of this project and not fairly analyzing the project from 
a neutral standpoint. 

Dutra and Solis have convinced Metro to ignore all reasoning and logic, in order to push a $5 
billion subway to an outlet mall. Please explain why.
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Sergio Arambula

As a Whittier resident. I am looking forward to alternative route option 1 (east LA to Lambert). I 
am excited for the light rail to be expanded to my city. 

I am however a bit concerned about the amount of transmission lines we will be going under. 
Specifically as we get closer to Whittier
(200kV & 500kV). Have we looked at required clearances between SCE lines and the light rail 
conductor? Will we have to mitigate SCE lines and what about the lower voltage lines? What if we 
can't raise structure to a certain height? 

Does that mean we will have to underground those lines?And how will this affect our budget? 
These are all concerns that I have.
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Rose Morales

We have seen how these how these GRADE LEVEL metro lines have Environmentally destroyed 
single family residencies. 

Serapis street that connected from Slauson to Rex Road got got cut off due to all the train crossing 
accidents and deaths. How can you honestly say our kids will be safe walking to El Rancho HS & 
Rivera Middle School crossing Washington Blvd thru Loch Allene and Passons. 

My family and local community are not in favor of the proposed Gold Metro line extension. 

I live off Lindsey Ave and Washington Blvd, where their is nothing but residential homes that run 
from Loch Allene all the way to the 605 FWY. The noise pollution and trembling from the trains 
passing thru will make living conditions unbearable. 

Unless this train goes underground thru Pico Rivera as a registered voter I will make it my duty to 
support any recall or vote out any public official who was in favor of this project.
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Jorge Rodriguez

Montebello residents do not want this project and we demand that you cancel it. 

This project will create havoc on Washington Blvd and there's no reason why we need a train on 
Washington. 

Please do not build any of these project options, they are all awful.

I-56

I-5
6-

1
I-5

6-
2

I-5
6-

3



Adam Garcia

Metro is shoving this project onto communities that do not want it. The few people who say they 
will ride it don't even know how long it will take to reach downtown LA, the gold line is slow and 
not used in East LA and Metro is copying its mistakes again on Washington Blvd. 

Metro needs to listen to the community and all the other better options that could be implemented 
with a much lower cost. 

All project alternatives should be eliminated and Metro needs to do a real study of what makes the 
most sense before you spend 6.5 billion dollars on this train to nowhere.
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Daniel T 
 

As a resident of Montebello, I want Metro to know that my neighbors and I do not want this project
built on Washington and we oppose our tax dollars going to this train.
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Larry Whitmer

Instead of this $6 billion project that will cripple Washington Boulevard traffic and add noise and 
crime to our city, Metro and Solis and Dutra need to explore other ways to improve transportation.

Electric buses, BRT, express buses from Whittier to Downtown, would all work a lot better for a lot 
lower cost. And you can use them serve a lot more communities and improve their bus ride almost 
immediately. 

Instead of this subway that will take at least 10 years to finish. Project Manager Jenny keeps 
promising something by the Olympics, apparently based on some fantasy schedule that she isn't 
sharing with the public. The project manager shouldn't lie to the community by promising 
something that isn't realistic.
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Maria Lopez

This EIR fails to make the case for this project and I strongly oppose any construction for this train 
on Washington. 

Metro needs to go back and come back with better solutions. 

Has Metro looked at Washington bus usage? It's very low because everyone using this corridor is 
driving. And they will all drive with this project too, but in traffic, because the train will always be 
slower and dirtier than driving.
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Tony Guzman

No Build is the answer. 

If Metro and Dutra insist on building this, we oppose anything on washington that isn't 
subway. We will do everything we can to stop Metro from destroying Washington Blvd 
and copying what you did in East LA with the gold line.
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Lucy Marquez

Please choose the no build or tsm alternatives.
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John M

I oppose the project and support the no build alternative.
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Carrie Gomez 
 

Metro is not listening to the community, our opposition to this gold line extension, and other ways
to improve transportation that doesn't dig up our streets for decades for a train that will only cause
more traffic and serve very few people. Metro, Solis and Dutra are all trying everything to convince
us that this project makes sense, but the EIR numbers speak for themselves.
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Sophia Marquez

I do not support this project and oppose any train that will run down Washington blvd. Please vote
no on this project, Solis and Dutra do not speak for us and the community. We want better bus
service now, not this train extension.
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Frank Gomez 
 

Stop this eastside train project now, we did not ask for it and this 1,000 page DEIR document is too
long for the community to properly review in just 60 days. If you must go ahead with a project,
Metro must choose no build or tsm based on all the facts and community input.
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Y T 
 

Montebello and Pico Rivera do not want this project and oppose all the build alternatives.
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Tony Gonzales 
 

All 3 alternatives fail to address any known transportation or transit issue in this corridor and Metro
owes it to LA County residents to reveal how this project performs compared to all the other
projects Metro is pursuing or can pursue if $5 billion in valuable taxpayer resources aren't sunk into
an initial 3 mile subway to an outlet mall next to a freeway and industrial buildings. Metro project
manager Jenny Cristalles is stating outright lies by claiming heavy ridership on the eastside gold
line and her own agency's numbers contradict what she claims to the community. Her
condescending attitude towards those of who live on the Gold Line and experience it every day is
not welcome, and she has demonstrated a clear bias in favor of building the full project. She
dismisses any other alternative or anything that does not involve building this subway to the
Citadel, not caring about addressing the real transportation and transit needs of our communities.
We deserve better bus service today, not a 3 mile $5 billion subway to an outlet mall in a decade.

I-68

I-6
8-

1
I-6

8-
2

I-6
8-

3
I-6

8-
4



Jennifer F

Stop this project now and stay away from Washington Bl.
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Frank Gomez 
 

By moving forward with this crazy project, Metro's Board of Directors (especially Solis and Dutra)
are ignoring and discarding their fiscal responsibility to approve projects that will have the biggest
benefits and ridership for these incredible $6 plus billion investments. The public deserves the best
projects that will serve the most amount of people possible given limited resources and taxpayer
dollars.
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Diego Ramirez 
 

Keep this train away from Pico Rivera and Montebello. My neighbors and I are all opposed.
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Jason Fang

The streets you are proposing to extend the gold line on are already busy to begin with throughout
the day. The idea to cause more traffic by closing out lanes for construction, turning 3 lanes to 2
lanes, and on top of that adding delay by drivers who are uncertain of what to do when they see a
rail line in the middle of the street is absurd. I drive through East LA all the time where this line is
already implemented and if this is the future, it isn't working. I see no benefit at all with this project.
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Amy Ramirez

Please cancel this project. Our community and businesses cannot handle the 8 to 12 years it will
take for construction.
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Sammy Larson

This project is awful and needs to be canceled immediately. Stop wasting our tax dollars on a
washington train that will barely have riders.
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Tom Carter

Metro should select the no build option and look at other ways to bring better transit to the eastside
with things like electric buses or upgrading the metrolink lines that are already there and already
pass right by the citadel.
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Sam Clark

Metro needs to stop this project and take a serious look at other ways $6.5 billion can be used to
improve transportation in East LA, Boyle Heights, Montebello and Whittier.
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Josefina S

I vote for the TSM alternative. Do not touch Washington Blvd unless it's a full subway and you can
finish construction within a year.
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Anonymous Anonymous

I oppose this project and think Metro needs to study something else that will give our city more
immediate traffic solutions that doesn't need a 7billion dollar subway through ELA.
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Maria Lopez

We oppose this project and support the no build or tsm alternatives. Stop wasting our tax money on
a $6 billion train in a place where it doesn't belong.
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Larry Gomez

We request that Metro cancel this project. We do not want a train on Washington, and this project
doesn't pencil out.
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M Thomas 
 

The eastside gold line is slow and creates lots of problems on 3rd street. Metro should not expand it
and needs to listen to the community. We oppose this expansion.
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Gary Peters 
 

Why does Commerce get a subway but Montebello and Pico Rivera have to deal with Washington
Boulevard impacts? This train extension should not go forward as Metro and Solis and Dutra are
demanding. We want a Washington Blvd subway for the whole thing or do not build it at all.
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J Garcia

Why is Metro not giving a fair look at Whittier or Beverly instead of Washington? Washington
barely has any bus service and there's no reason to put a train there. Your map claims Whittier
College as a destination but this won't even go there.
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Francisco T

I don't want this project built, choose the no build, thank you
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Laura S

Metro, Solis and Dutra are forcing this project on us with a biased document that doesn't look at all
the other cheaper and less destructive alternatives that could serve east county. The no build
alternative is the only one Metro should pick.
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D Lopez 
 

Metro should look at BRT instead of the eir alternatives. The subway train doesn't pencil out
financially, it's 2 billion more than what we can build now. BRT can be done on corridors like
Beverly and Whittier where there's more action than Washington.
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Ivan Y 
 

This project cannot go forward the way Metro is planning it. Your document doesn't show why this
project will help the eastside more than it will hurt it, with all your construction and business
closures. Look at what you did to 3rd street.
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Josh P

Why doesn't Metro look at ways to upgrade the metrolink lines in this area? one of them goes right
by the citadel, you can just add a station there and save billions of dollars.
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J D 
 

Metro needs to look at what buses could do for this project. There's no need to tear up Atlantic and
Washington for a train when buses can offer greater service and so much sooner.
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Ur Mom

How will this benefit all the homeless and elderly that will become house less after you destroy
homes like you did with the last metro line. Fuck yall gentrifiers
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Samantha Gomez

Metro's math for this project makes no sense. A $5 billion subway to an industrial zone will not
solve our transportation problems on the eastside. For $5 billion, we should get a lot more than just
a first phase subway to Commerce.
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Jay H 
 

keep this train and metro's homeless and crime problem out of whittier! we are not long beach or
santa monica and we don't want to ruin our city with useless train that will only bring more crime
and traffic to our streets.
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T Clark

Do Metro staff also work for Solis and Dutra? Is that why Metro is letting them dictate this project
and demand it be built no matter what and ASAP, even if there's no money for it to get to
Commerce, let alone Montebello or Pico Rivera? Metro came up with the most expensive solution,
for the lowest benefits to transit riders. Solis and Dutra are corruptly influencing this project for
their own personal political benefit, at the expense of superior alternatives that can be done quicker,
cheaper, and for the benefit of a lot more people.
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JD Lopez 
 

We were promised a subway under Whittier Boulevard going west to east, not this one stop that will
end at the citadel for decades because metro always runs out of money on these projects and opens
years late. Build it right or don't build it at all.
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Jess Ramirez

I oppose this project and do not believe this EIR gives a fair look at so many other ways to spend $7
billion
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JP Sanchez 
 

This project needs to be stopped now. Don't bring more crime and homelessness to our cities. This is
a waste of taxpayer money and Metro is letting Solis and Dutra strongarm them into pushing this on
the community no matter what it costs and how much it will impact our traffic and put a big strain
on our police.
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Tom C

Metro should use the existing Metrolink train track land for this project, the land is already there
and it's cheaper than a 6billion$ subway. The Metrolink tracks run right along the citadel too.
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Pete K

The light rail alternatives for this project make no sense. $6.5 billion for 4,000 riders is laughable
and Metro should needs to figure out what else $6.5 billion could buy in terms of transit in the
eastside cities. We strongly oppose any of the light rail build alternatives.
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Anonymous Anonymous 
 

Metro is going to destroy our neighborhoods and traffic with this project and none of my neighbors
want it. Metro and Dutra are in cahoots to push this project regardless of the cost and lack of
benefits for residents. Stop this project now before wasting millions more on a subway that few will
ride.
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Nancy W 
 

Metro's CEO used to be the CEO of Metrolink - Metro should take advantage of this and look at
ways to improve Metrolink service and add a staiton at the Citadel for billions less than a new
subway line to the Citadel. I strongly oppose the alternatives Metro and Dutra are demanding be
built at the expense of much more sound cost effective solutions.
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Maria L

Please do not bring this project into Montebello. We can't handle the homeless and crime from
metro trains. All the homeless will be dropped off in our neighborhoods. but metro and dutra don't
care.
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Common Sense

The cost of this train extension has ballooned to 6 billion, for only 4,000 new riders. Does Metro
have calculators? That's over $1.5 million per new rider in case Metro can't do the math. Explain
why $1.5 million per rider is a wise investment. Does Metro always have to spend so much for its
ridership?
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Juan Anonymous

I vote for the no build alternative. The other alternatives don't make sense given their costs, impacts
and low use. Metro and Montebello need to look at improving service on its busiest bus routes
before building a new train that will divide our community and create a giant barrier on Washington.
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Ernest Valentino

we oppose the Metro Line coming to Whittier, until the high crime caused by transients in LA
County is resolved.
Something you need to look at is:

Olympics coming to Los Angeles in 2028.
LA City will want to clean up all of homeless sites in the city before the Olympics.
Where are they going to do with all of the transients?
Are they going to farm them out and moved the out to our cities?

We are at the Norwalk station every week and our daughter rides the trains. Until you resolve the
transient problem, we DO NOT wish to have a Metro Station in our City.

Thank you
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A T

This EIR is impractical. Metro isn't able to fund the Gold Line extension to Claremont but wants to
build a new subway extension for billions more than Metro has in funding. Metro needs to go back
to the drawing board and come up with something that's financially feasible and provides the best
transit possible for East LA and the cities east of East LA.
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Rob Garcia 
 

I support the No Build Alternative. Thank you
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Jamie Hwang

I support Alt 1 with the MSF in Montebello. Stopping the line extension short of Whittier would be
an extremely poor investment in public transportation in the long run. I live in a mixed-use
development off of Whittier between Sorenson and Washington/Lambert, and our community
desperately needs alternatives to driving. If we had access to a line that can take us to LA, it would
reduce parking issues, improve air quality, and reduce traffic/speeding problems in our community.
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JD Lopez

The project should be 100% in a subway, especially on Washington, or it should not be built.
Commerce gets a subway, where almost nobody lives, but Montebello, Pico Rivera and Whittier all
get heavier traffic.
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Donna Cruz

I have lived in Whittier for 32 years. We have public transportation available already. I appreciate
that the freeways do not run through this city. Bringing the train through Whittier will only bring
more crime and homelessness. I am against the train coming through Whittier.
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Gerardo Madrigal 
 

Our main concern is the traffic delays this will create both during construction and operation. The
gold line on pomona/3rd street already runs extremely slow during rush hour. I lived to see that
street run faster before the train arrived. Given our population increase to double by 2050, this will
create havoc unless people started opting to take the train instead of drive their own vehicles. My
take is go underground.
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Michelle Rodriguez 
 

Metro needs to cancel this boondoggle now, before LA County wastes over $6 billion for the least
useful transit line possible in southern California. The no build and no project is the only sound
alternative the Metro Board can choose unless they want to flagrantly waste billions in taxpayer
funding.
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Metro IsCorrupt 
 

Metro wants to build a $5 billion subway line to an outlet mall for 4,000 new riders over 10 years
from now, less than what Metro serves at just 1 of their many rail stations today and less than what
Metro's busiest buses serve at just 1 of their stops. How can Metro make the case for a subway train
that will only benefit 4,000 riders when there are other projects that will benefit ten times as many
riders for a lower cost?
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P Johnson 
 

Fernando Dutra is colluding with Metro staff to build this project no matter what the community
says and no matter how small the gain will be for over $6 Billion spent in public taxpayer funds.
Dutra is forcing Metro staff to ignore the fact that this project doesn't make any financial sense and
will serve less people after 10 years of construction and $6 billion spent than many Metro buses do
today.
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Gabby M 
 

This project needs to be stopped before it tears up our streets for years and adds traffic on
washington. Please listen to the community, Metro, before making our neighborhoods suffer more
traffic and construction and crime.
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J L 
 

Shame on Metro for pushing this $5 billion subway for only 4,122 new riders. Metro staff clearly
does not understand transportation if all you could come up with is something Metro cannot afford
by billions of dollars, and will take over a decade to build.
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Daniel T

We never asked for this project and it will cost too much for almost no benefit. Metro needs to learn
how subway trains work and why you build subways where you will have the most use, not for an
outlet mall by a freeway for $6 billion. Metro is doing the dirty bidding of Dutra and Solis, who are
demanding this awful project at any cost.
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Jason Miller 
 

This project makes no sense and is a waste of $6 billion that could otherwise go to improving transit
today with better bus service. There is some serious corruption going on between Metro, Dutra, and
the Citadel, and the public should know all the facts before we spend billions on a subway to an
outlet mall when so many other places need better transit first, like Whittier Blvd.
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Anonymous Anonymous

Congratulations to Metro and Dutra! You've managed to design the most expensive transit project in
the world, breaking a world record for billions$ spent per new station and rider, for the lowest
possible ridership and use. A special thank you to Dutra for making sure the $5 billion subway for
the first phase will use up all the funds available for the project and require billions more to get to
Whittier, ensuring it never reaches the city limit of Whittier in anyone's lifetime. And that when it
does get to Whittier, it will be miles away from Uptown and Whittier College, and yet still take 45
minutes to reach downtown LA once you've gotten to the station and onto the train. It's hard to
spend $5-7 billion for such little gain, bravo.
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Anonymous Anonymous

Metro needs to disclose to the public how and why the Citadel outlet mall managed to transform a
project over 10 years in planning, in order to serve their mall with a $5 billion subway that does not
solve a critical transportation need or problem. How did the Citadel all of a sudden become a
priority to serve with subway trains? Metro must disclose to the public all of the influences the
Citadel is exerting on Metro staff and board members Dutra and Solis. There is no reason the
Citadel should have a subway station before lower income residential communities of color. Metro
staff will eventually be exposed for their blind allegiance to the citadel, and for writing an
environmental document heavily swayed by and influenced by a corporation for their own benefit,
at the expense of transit riders. If Metro does not want to reveal these publicly, we will file lawsuits
to ensure everything behind this $5 billion subway for 4,000 riders is exposed for the awful project
it is, driven by political corruption and not by a real transportation need.
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Joe Anonymous

This project has become a complete joke and the people working on it have proven to be incredibly
inept at their job. Metro staff doesn't appear to know the basics of public transportation, and what
the difference between a bus and a high capacity train is. And why you build trains where demand
and use will be highest, not lowest. If Metro staff can't even understand the basic of public transit,
how can we trust them to plan and design multi billion mega projects across LA County? Only an
inept transportation professional would propose a $5 billion subway train that will serve 4,000 new
station boardings. And only corrupt leadership would approve such a waste of public funds for such
little gain when they know there are numerous other Metro projects that will have much higher
demand and use, for a much lower cost.
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J Rodriguez

We do not want this project, it will bring homeless and crime to our neighborhoods and add traffic.
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·1· · · · · · MS. REYES:· My name is Eugenia Reyes.  I

·2· ·do live on the south side of Maple.

·3· · · · · · I do agree with everybody here.· I'm happy

·4· ·that somebody from East L.A. that was in Metro, in

·5· ·front of the Metro, you're here, because, to be

·6· ·honest, I used to go to the Santuario de Guadalupe,

·7· ·the church right there.· And you know what?· After

·8· ·that, you don't see no more cars.· Nobody wants to

·9· ·be nearby, barely, Third Street, et cetera.

10· · · · · · It's going to impact all those

11· ·semi-trucks.· And they have to back up, unload.  I

12· ·don't want it.· I already had enough, and I have to

13· ·deal with this since I was born, because my parents

14· ·have lived in that house since 1977.

15· · · · · · So I am already used to the noise of the

16· ·trucks.· I don't want no more.· I don't want it to

17· ·go under.· I don't want it to go on top.· We've

18· ·already had enough with so much stuff going on,

19· ·destroying our mother nature.

20· · · · · · And to top it off, when is it going to get

21· ·fixed?· You already saw what happened to the bridge

22· ·on Sixth Street.· People are going to be on the

23· ·Metro and start destroying it (speaking in

24· ·Spanish.)

25· · · · · · It's all trash.· People are going to,
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·1· ·little by little, start graffiti.· No, thank you.

·2· ·I don't want people from outside coming over here,

·3· ·and I don't want any people from here -- because

·4· ·I'm not saying that all the angels are here in

·5· ·Montebello.· There are some bad ones, too.· I don't

·6· ·want them to cause problems in other sides of the

·7· ·city.

·8· · · · · · If you guys want a Metro, do it downtown.

·9· ·If you want that to look like New York, go for it.

10· ·But not Commerce, not Montebello, not anything in

11· ·this area.· I'm sorry.

12· · · · · · MS. ARELLANO:· Thank you for your

13· ·comments.· That is our last speaker officially that

14· ·we've received a request-to-speak card.· The public

15· ·hearing is still open until 12:00 noon today.

16· · · · · · So as you continue to talk to our staff,

17· ·view the information, have an interest in speaking

18· ·verbally in front of the audience, please still

19· ·fill out the speaker card.· Public hearing is still

20· ·open, and we will be here until noon to receive

21· ·your verbal comment.

22· · · · · · Of course, as we've already stated, if you

23· ·prefer, you can speak directly to the court

24· ·reporter and provide your verbal comment that way

25· ·of any length, as well as the written public
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·1· ·receiving formal comments.· For your information, I

·2· ·have received three comments so far.· Again, if

·3· ·anyone has not submitted a speaker card, please do

·4· ·so.· Our staff will come around to pick those up.

·5· · · · · · Great.· We have a few more.

·6· · · · · · The first three speakers, in this order,

·7· ·are Jesse Garcia, Edmond Veloz, and Esther Selis.

·8· · · · · · So if I can ask Jesse Garcia to be the

·9· ·first one up.· Edna will be handing you the

10· ·microphone.· And if you can, again, state your name

11· ·and your organization, if you have one, and we

12· ·welcome you to give us your public comment.

13· · · · · · Thank you, Jesse.

14· · · · · · MR. GARCIA:· Thank you.· My name's Jesse

15· ·Garcia.· I live at 90640 zip code.

16· · · · · · So presently you have a $3 billion

17· ·project.· It is 9.4 miles, more or less, so I

18· ·rounded this up to 10 miles.· That's about

19· ·$300 million per mile that will be spent.

20· · · · · · Now, the cost of ridership is $1.75.· Max

21· ·occupancy is at 405 passengers, which will never

22· ·happen.· So I rounded this to 250.· That's 125

23· ·passengers per train.· That's roughly about

24· ·$1,304.50 every hour.

25· · · · · · It says it's going to run for 24/7.· It's
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·1· ·not going to happen, so I rounded that to ten

·2· ·hours.· That's roughly $13,125 per day.· In a

·3· ·30-day time frame, that's $393,750.· In one year,

·4· ·that's 4,000,750.

·5· · · · · · In order to pay back the principal of

·6· ·$3 billion, that's 52 years; okay?

·7· · · · · · And, again, this is at the 10,000-foot

·8· ·level.· I didn't put in any other variables.· With

·9· ·something of the scope of this size, the nature and

10· ·scope, it's a lot.

11· · · · · · So basically, if I were to present this to

12· ·my manager, he would throw me out of his office.

13· ·And I am a product manager, a program manager in my

14· ·past life.

15· · · · · · So in order for this to be paid off in

16· ·five years -- every company wants their principal

17· ·to be paid back in five years, ridership would have

18· ·to increase to $14 per head.

19· · · · · · Now, the reason we can do this, it's

20· ·public money.· It is all public money.

21· · · · · · MS. ARELLANO:· Jesse, thank you for your

22· ·comment.

23· · · · · · Next, we have Edmond Veloz.· Following

24· ·Edmond, Esther Selis.· Following Esther, Sandra,

25· ·who is a resident.· So hopefully, Sandra, you can
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·1· ·tell us when you come on up.

·2· · · · · · Edmond, go right ahead.

·3· · · · · · MR. VELOZ:· Okay.· I'm going to read

·4· ·something to you.

·5· · · · · · My name is Edmond Veloz.· I live in 90640,

·6· ·Montebello.· I'm going to read something to you

·7· ·directly.· These are Jenny Cristales-Cevallos's own

·8· ·words from the Whittier meeting last -- in 2019.

·9· ·It says here:

10· · · · · · · · ·"So all these elements need to go

11· · · · · · through the public review process and

12· · · · · · the elemental process down to when we

13· · · · · · identify the locally preferred

14· · · · · · alternative.· So this is currently the

15· · · · · · purpose and need of the project.

16· · · · · · · · ·"Again, we are soliciting input

17· · · · · · to ensure this purpose meets the --

18· · · · · · meets the community's needs and

19· · · · · · concerns."

20· · · · · · We are local here.· These are the locally

21· ·preferred alternatives.· TSM, electric buses.

22· ·That's what we want.· There's 1,235 -- 1,250 names

23· ·here, and we have over 1,600 now.

24· · · · · · This is the locally preferred alternative.

25· ·This is what we want, not what they want.· This is
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·1· ·all they want.· We've never been involved in the

·2· ·project, whether you know it or not.

·3· · · · · · The Montebello city council has this, and

·4· ·so does the Metro have this, yet they don't want to

·5· ·acknowledge any of this.

·6· · · · · · Folks, you're being -- you're being --

·7· ·you're being robbed today, and they're filling you

·8· ·with 20 years full of cow manure today to tell you,

·9· ·oh, you matter.

10· · · · · · You don't matter.· Not one bit.· Thank

11· ·you.

12· · · · · · MS. ARELLANO:· Edmond, thank you for your

13· ·comments.· And if there's anything in writing that

14· ·you would like to leave with us for additional

15· ·comments, you are all welcome to do so with your

16· ·comments.

17· · · · · · Next, we have Esther Selis.· Following

18· ·Esther, Sandra.· And following Sandra, Jorge

19· ·Martinez.

20· · · · · · MS. SOLIS:· Hello.· My name is Esther

21· ·Solis.· I live in Pico Rivera.· I am very glad to

22· ·be here for this presentation.· But they haven't

23· ·even mentioned Pico Rivera.

24· · · · · · We are over 65,000 residents.· On the map

25· ·top side, you see the stations.· You see all the
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·1· ·way coming down from East L.A. and Commerce.· They

·2· ·go all the way over to Washington and Whittier by

·3· ·the PIH hospital.· They don't show you the part of

·4· ·Pico Rivera.

·5· · · · · · Pico Rivera starts on Rosemead, which is

·6· ·very important with all our commercial industries

·7· ·there.· We have all our shopping centers.· They

·8· ·would be affected.· They were affected all through

·9· ·COVID and lost so much money.· Now they're going to

10· ·be affected by having all the construction on that

11· ·street.· They're not going to allow the trucks to

12· ·come through.

13· · · · · · We have many trucks, Commerce, going

14· ·through.· Where are those trucks going to go?

15· ·They're going to go on Slauson, which is going to

16· ·impact Slauson.· We have Passons and Washington

17· ·over there by Rancho High School and Rivera Middle

18· ·School that has over 45,000 children crossing both

19· ·ways.

20· · · · · · The safety of our children is in jeopardy.

21· ·They're telling me they:· Oh, they can stop

22· ·quickly.

23· · · · · · They cannot stop quickly.· When you stand

24· ·there and look at them, you've got 100 to 200 kids

25· ·crossing both ways.· It's a safety issue.
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·1· · · · · · And we have homes, homes from Rosemead all

·2· ·the way down to the 65 Freeway.· The homes are

·3· ·there.· How are you going to affect them with the

·4· ·staging sections?· Where are they going to be?· How

·5· ·is our community going to be taken care of?· It's

·6· ·65,000 residents and we had to fight for the

·7· ·in-house meeting in the city council.

·8· · · · · · MS. ARELLANO:· Esther, thank you very much

·9· ·for your comment.

10· · · · · · Next, we have Sandra.· Following Sandra,

11· ·we have Jorge Martinez.· After Jorge will be Marina

12· ·Martinez.

13· · · · · · Sandra, please go ahead.

14· · · · · · MS. SANDOVAL:· Hi.· My name is Sandra.· My

15· ·zip code is 90022.· I'm from --

16· · · · · · MS. ARELLANO:· Excuse me.· Can you repeat

17· ·your last name?

18· · · · · · MS. SANDOVAL:· Sandra Sandoval.· East L.A.

19· · · · · · My comment is that -- well, I have a

20· ·question.· You mentioned the rail yard.· Could you

21· ·please tell me where that rail yard is?· Is it the

22· ·old train station?

23· · · · · · You probably can't answer my question, but

24· ·I would pay to have those old historic trains torn

25· ·down.· So if you're going to build a yard at the
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·1· · · · · · Next, we have Jorge Martinez.· Following

·2· ·Jorge, Maria Martinez.· And then Mike Martinez.

·3· · · · · · Jorge?

·4· · · · · · MR. JORGE MARTINEZ:· Hello.· My name is

·5· ·Jorge Martinez, 90640 Montebello.

·6· · · · · · I have a for-instance.· Say I live in

·7· ·Montebello south of the -- Washington Boulevard,

·8· ·and it's already constructed.· I'm diabetic.· I'm a

·9· ·cardiac patient.· And I know for a fact that

10· ·there's going to be hampered emergency vehicle

11· ·response times.

12· · · · · · So if I die on the way to the hospital or

13· ·the ambulance or the paramedics don't reach me in

14· ·time because the only north-and-south route is

15· ·going to be Greenwood, I'm dead.· My family is

16· ·going to sue the Metro.

17· · · · · · And you multiply this by thousands or

18· ·hundreds of people that are diabetic and cardiac

19· ·people.· Well, you've got your answer there.

20· ·Mitigate that.· Thank you.

21· · · · · · And say no to the -- say no to the Gold

22· ·Line.

23· · · · · · MS. ARELLANO:· Thank you, Jorge.

24· · · · · · Next, we have Marina Martinez, followed by

25· ·Mike Martinez, and that will be the last speaker
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·1· ·card that I have here.

·2· · · · · · So if anyone else is interested in

·3· ·speaking, please fill out your card now and raise

·4· ·it up and make sure we collect it so we can

·5· ·continue.

·6· · · · · · Marina?

·7· · · · · · MS. MARINA MARTINEZ:· Hi.· My name is

·8· ·Marina Martinez, and I live in Pico Rivera.· The

·9· ·zip code is 90660.

10· · · · · · And let me just point out that at the Zoom

11· ·meeting on June 27th, I had to bring up the fact

12· ·that Pico Rivera was not receiving a copy of the

13· ·Environmental Impact Report, which -- thanks --

14· ·afterwards, they did have it available, and also to

15· ·the City of Commerce.

16· · · · · · And as far as the public meetings,

17· ·originally scheduled, it was only three, and now

18· ·they included Pico Rivera as well, and I think

19· ·that's a good thing, but we shouldn't have to

20· ·have -- we shouldn't have been an afterthought.

21· · · · · · But besides that point, if you looked at

22· ·the data analysis for the ridership of the Gold

23· ·Line back in 2019, it was very low.· It was the

24· ·lowest of all the light-rail systems.

25· · · · · · It is not making money for Metro.· It is

I-130

I-1
30

-1
I-1

30
-2



53

·1· ·considered -- many people cite safety reasons, and

·2· ·the fact that it is not -- takes them to where they

·3· ·want to go.

·4· · · · · · So as far as the Washington Boulevard

·5· ·alternative, it's going to Washington and Lambert,

·6· ·but where will people get off if they want to go to

·7· ·work?

·8· · · · · · I mean, I don't work at the hospital.  I

·9· ·don't work there at -- why would I take the Gold

10· ·Line?· So, to me, it's a train that goes nowhere.

11· ·For $3 billion, it goes nowhere.

12· · · · · · MS. ARELLANO:· Thank you very much,

13· ·Marina.

14· · · · · · Next we have Mike Martinez.

15· · · · · · MR. MIKE MARTINEZ:· Hi.· Good morning,

16· ·everybody.· My name is Mike Martinez, East L.A.

17· ·resident.· I live literally in front of the Gold

18· ·Line on Third Street.· I see the impact it has for

19· ·our community, and we hate it.· It was -- nobody

20· ·liked it, even after the fact.· It was just a bad

21· ·idea overall for above-ground train.

22· · · · · · One thing I'd like to mention, the report,

23· ·page 3.4-34, over on Washington Boulevard over

24· ·Rio Hondo, they're going to change your -- three

25· ·lanes on each side to two lanes, and that's going
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·1· ·to be across the board.· It's going to create

·2· ·congestion.· I've seen it in front of my house.

·3· · · · · · They're going to work during the nighttime

·4· ·hours, so just imagine all the loud noise.

·5· · · · · · And that's Section 3.8-60 of the

·6· ·Environmental Report.

·7· · · · · · They're also saying in Section 3.4-14 that

·8· ·all the congestion from the trucks on Washington --

·9· ·that they're going to be going on Telegraph Road,

10· ·Olympic Boulevard, and Whittier Boulevard.

11· · · · · · Section 3.4-29 of the report, they're

12· ·thinking -- there's approximately -- they need to

13· ·take off 10,000 cars off the street because of

14· ·this.

15· · · · · · And let me tell you this much.· I live in

16· ·front of the rail.· I count how many passengers

17· ·ride that Gold Line.· Per cabin, a maximum

18· ·occupancy of 75 people.· There's only six people

19· ·riding it on average, and that's very generous.

20· ·That's only 3.5 percent of occupancy.· That's

21· ·$4 billion for 3.5 percent.· Think about that.

22· · · · · · MS. ARELLANO:· Mike, thank you very much.

23· · · · · · We do have an additional speaker, Eugenia.

24· · · · · · If I can ask you to please come up and

25· ·speak your first and last name.
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·1· · · · · · And we have homes, homes from Rosemead all

·2· ·the way down to the 65 Freeway.· The homes are

·3· ·there.· How are you going to affect them with the

·4· ·staging sections?· Where are they going to be?· How

·5· ·is our community going to be taken care of?· It's

·6· ·65,000 residents and we had to fight for the

·7· ·in-house meeting in the city council.

·8· · · · · · MS. ARELLANO:· Esther, thank you very much

·9· ·for your comment.

10· · · · · · Next, we have Sandra.· Following Sandra,

11· ·we have Jorge Martinez.· After Jorge will be Marina

12· ·Martinez.

13· · · · · · Sandra, please go ahead.

14· · · · · · MS. SANDOVAL:· Hi.· My name is Sandra.· My

15· ·zip code is 90022.· I'm from --

16· · · · · · MS. ARELLANO:· Excuse me.· Can you repeat

17· ·your last name?

18· · · · · · MS. SANDOVAL:· Sandra Sandoval.· East L.A.

19· · · · · · My comment is that -- well, I have a

20· ·question.· You mentioned the rail yard.· Could you

21· ·please tell me where that rail yard is?· Is it the

22· ·old train station?

23· · · · · · You probably can't answer my question, but

24· ·I would hate to have those old historic trains torn

25· ·down.· So if you're going to build a yard at the
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·1· ·old train station, I'd like to know where it's at.

·2· ·Is it in the City of Commerce, and which rail

·3· ·station is it?· Because I don't think you need to

·4· ·be tearing down our old historic buildings.

·5· · · · · · And my only comment is you need to build

·6· ·subways.· I'm just against light rail.· The red

·7· ·cars, yellow cars, they've been gone for more than

·8· ·50 years.· You know, we've adjusted to cars.

·9· ·They've built freeways, so everybody's used to the

10· ·cars.· People are not going to stop buying cars.

11· · · · · · So you if you want to build rail, you need

12· ·to be underground.· So I am for subway.· If we need

13· ·to wait 50 years -- because we already did -- wait

14· ·another 100 years, then go ahead.· We may never see

15· ·another subway all the way to Orange County, but we

16· ·need subways.

17· · · · · · So I am all for the subways.· Please do

18· ·not be creating more traffic, because I rode the

19· ·Eastside Gold Line every day for work and it was

20· ·empty.· I was the only person -- maybe two people

21· ·on the entire train going to Pasadena alone at

22· ·6:00 o'clock in the morning.· No one else was on

23· ·the train other than me and one other person on the

24· ·Pasadena Gold Line.· Thank you.

25· · · · · · MS. ARELLANO:· Thank you, Sandra.
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Rob Lopez 
 

Please stop this plan to destroy Washington blvd and cause more traffic and crime.
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Gloria Zelaya 
 

Why South Montebello.

Beverly is a better option, it goes to Whittier, and follows same route as Washington Blvd.

Washington blvd is a busy street.

Underground rather than aerial or ground level

South Montebello is going to be exposed to more traffic, noise, pollution.

South Montebello already has a train going through, this will is added stress on already hectic living
conditions.
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Metro is Corrupt Anonymous

Metro is ignoring the more critical needs of bus riders so that Dutra can get a subway train to the
citadel mall for $5 billion. Metro has dozens of bus lines that serve more people today than this
train to Whittier will ever serve in the future, and Metro professionals are abdicating all
professional duties and responsibility to the public as stewards of scarce financial public resources,
all to support a subway that will serve 4,122 new station boardings. Shame on anyone at Metro that
is blindly pushing this forward without properly vetting superior alternatives that would serve more
transit riders sooner than a $5 billion subway that is billions short of funding before it can even
reach the Citadel.

I-135

I-1
35

-1
I-1

35
-2



Anonymous Anonymous

Does Metro's Project Manager Jenny Cristales ever ride the system she works for? Do her managers
ever bother to ride? If they did, they would quickly learn why and where subway trains are needed
to serve lots of riders, where demand is high enough to warrant an underground train. They could
ride any bus on Vermont Avenue south of Wilshire to see why the corridor needs an underground
train to serve the tremendous demand and density. Then they could ride the existing Gold Line out
to Atlantic and see how little the 3rd street stations are used and how slow the train is. If they don't
want to ride the system they work for, they also have access to Metro's own ridership data that
shows the 3rd street stations are the lowest ridership rail stations Metro has ever built (until now).
They can educate themselves from their own computer, on why a subway train that costs $6 billion
for just a few thousand new boardings is an egregious misuse of public funds. And how less than
half that amount could go towards transit improvements that would serve more people than a
subway to the Citadel.
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Anonymous Anonymous

Local news outlets like the LA Times need to fully investigate this project and reveal why Metro
staff, with the backing of Hilda Solis and Fernando Dutra, are insisting $5 billion in public funds be
spent for only 4,000 riders and boardings. Metro has a responsibility to reveal to the public what that
amount of spending could otherwise achieve, and why a $5 billion subway to the Citadel Mall is
the best solution to transportation problems and needs throughout the eastside communities.
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C J 
 

We strongly oppose any alternative that includes Washington Boulevard and support the No Build
and No Project alternative. Metro's EIR document does not make the case for a rail line on
washington, proven by Metro's own numbers and analyses. Metro owes it to the public and LA
County taxpayers to choose the best performing alternative, not a political alternative that serves the
least amount of people possible for billions in spending in order to appease a specific politician for
their own political gain at the expense of transit riders.
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Jason S 
 

Before mocking the public and claiming the eastside gold line has high ridership, Project Manager
Jenny Cristales should do herself a favor and actually get out and ride the line she claims to be an
expert on. Riding the system would teach her how slow the gold line is on 3rd street, that the
stations on 3rd are the least used in the entire Metro system, and that an east-west line doesn't
benefit from a north-south subway to an outlet mall. If Metro staff and management do not ride
transit other than when forced to by their CEO, how can we trust them to plan and design the best
transit projects for LA County residents that do ride transit?
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Jamie Anonymous 
 

For over 10 years, Metro studied this project without a Citadel subway or a Citadel station. All of
Metro's reports over those 10 years never claimed the need for a subway to the Citadel mall. Then,
when Jenny Cristales became "project manager", the project suddenly shifted away from an
eastward extension, and fully embraced a new subway line to the Citadel Mall, with a subway
station at the Citadel. Jenny and all Metro management staff are required to disclose any
inappropriate relationship with the Citadel or any sort of agreement, formal or informal, with the
Citadel that suddenly caused it to become the most important destination for a new subway train in
LA County. What agreements do Metro staff have with the Citadel that caused them to do a
complete reversal of all the routes they studied for this project for a decade, in order to reroute it to
the Citadel? The public has the right to know before Jenny and Metro sink over $5 billion into a
first phase priority subway that will only reach the Citadel in the next 20 years. Do Jenny and Metro
think a subway to the Citadel is the most vital transit link Metro could provide to residents for $5
billion or more in spending? If so, they need to prove it. Prove it with the numbers, data, and facts,
not the wishes or desires of Dutra, a councilmember from Whittier who insists on a Whittier train
even though he knows the funds aren't there to get the train to Citadel, let alone Whittier. A man
who claims he wants the train to avoid traffic on his trips to Downtown LA, ignoring the fact that
the train will take him 45 minutes from Whittier to reach downtown, and that's after he's managed
to get himself to the intersection of Lambert and Washington, in the far western corner of his city,
near the city limit.
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Anonymous Anonymous

This project is a perfect example of what happens when Metro employees who do not ride transit
are allowed to plan and design transit projects for people who do ride. The Metro Managers
working on this project would not be caught dead riding a bus or train in LA, but they think they
have the education, knowledge, and expertise to plan multi billion dollar transit projects for people
they would never associate with or ride with. Managers who use their own private cars to get
everywhere in LA, including to their own job at Metro Headquarters, one of the most transit
accessible places in California. These same managers think they are doing good public work by
developing the most expensive projects for the least amount of gain. Only an inept transportation
planner would ever propose a $5 billion subway to an outlet mall for 4,000 new rider boardings. In
any rational world, this would get laughed out of the room during the initial brainstorming phase.
But Metro staff who do not ride transit think it's the ideal solution to transit needs for East LA
County. And have no idea how to come up with better alternatives that would cost less than $5
billion and could be built as soon as possible.
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60

·1· · · · · · MS. CLIFT:· My name is Enerina,

·2· ·E-N-E-R-I-N-A Clift, C-L-I F-T.

·3· · · · · · My question is:· Why don't let the

·4· ·residents of Pico Rivera knowing about this prior?

·5· ·It's only the people that live by Washington

·6· ·Boulevard and Pico Rivera.· Nobody else in the

·7· ·north of the city knows about this project.· That

·8· ·is my question.· Thank you for taking the time.

·9

10· · · · · · · · · · *· · *· · *· · *· · *

11

12· · · · · · ANONYMOUS SPEAKER:· I want to make a few

13· ·comments about this.· As a resident of Montebello,

14· ·I completely disagree with this project in every

15· ·aspect of it.· Not because of the environmental

16· ·impact it's going to have on our community, but the

17· ·idea as -- they just selected Washington Boulevard

18· ·instead of looking at alternatives off of the

19· ·60 Freeway.

20· · · · · · That was already in place at one point in

21· ·time.· There was a lot of protest that was done,

22· ·and then that project stopped on that side.

23· · · · · · And this area -- the city council did not

24· ·really take into consideration any of the

25· ·residents' needs.· And to put this project on
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61

·1· ·Washington Boulevard, that's something that should

·2· ·have been done, and the city completely just

·3· ·disregarded the part of the city on the south side

·4· ·of Montebello.

·5· · · · · · I haven't reviewed all the information,

·6· ·but I will review it and make additional comments

·7· ·as I review it.· That's very important.· I do not

·8· ·want to share my name at this point in time.

·9· · · · · · Another thing that I just want to make, I

10· ·notice that the gentleman, Mr. Avilos, he has a

11· ·sheet that a lot of people have signed against this

12· ·project.· Is that being considered as part of the

13· ·no-project part of Metro?

14· · · · · · That's what I also kind of -- I also am

15· ·not sure that -- he made a comment that the city

16· ·knows about it.· Metro knows about it, and nobody

17· ·really pays attention.

18· · · · · · Those are my concerns.· I've been

19· ·listening to what's going on in the city.· Thank

20· ·you.

21

22· · · · · · · · · · *· · *· · *· · *· · *

23

24· · · · · · MR. VELOZ:· My name is Edmond Veloz.  I

25· ·want to add that now -- we used to get three
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63

·1· ·East L.A., not in Montebello, not in Pico Rivera,

·2· ·and not in Whittier.

·3· · · · · · Also, under that same section, public

·4· ·outreach, they were supposed to put up electronic

·5· ·signs to advertise this project.· That has yet to

·6· ·be done, and I have not seen any of that at all.

·7· · · · · · That was it.· Thank you.

·8

·9· · · · · · · · · · *· · *· · *· · *· · *

10

11· · · · · · MS. RUIZ:· My name is Lourdes Ruiz.  I

12· ·belong to Montebello.· My address is 1201 Carol

13· ·Way, Montebello.· And I'm here to support the

14· ·Metro's construction because it seems to me that

15· ·Metro is making progress.· It helps the people, the

16· ·people that don't drive.· That way we can get home.

17· ·It helps us to do our shopping.· That's the reason

18· ·why I'm here.· I'm here to support the

19· ·construction.

20

21· · · · · · · · · · *· · *· · *· · *· · *

22

23· · · · · · MS. TEJADA:· My name is Ava Tejada.· My

24· ·profession is a medical doctor.· I've been living

25· ·here in Montebello, United States for a short time.
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64

·1· ·I've been here for, like, three-and-a-half years.

·2· ·But where I live at, it's my own home.· I live by

·3· ·Neil Armstrong, right in that area where the mall

·4· ·is, near to the mall.

·5· · · · · · I do not use the Metro.· I do not use the

·6· ·bus.· But that does not mean that I do not support

·7· ·the construction, Metro's construction.

·8· · · · · · But my sister-in-law -- I agree that there

·9· ·is progress.· It's all an issue of getting used to

10· ·it, because people are used to being in their car,

11· ·and that's it.

12· · · · · · We don't walk.· Here in this country, we

13· ·don't walk.· We don't walk, and that's wrong.· Why?

14· ·Because other examples from other countries, like

15· ·Europe, small cities, large cities -- everyone has

16· ·Metro.

17· · · · · · For example, the Asian countries -- for

18· ·example, I've been to Korea.· Everything is with

19· ·Metro, big cities, and it brings progress.· I don't

20· ·know what else to say because I'm not really too

21· ·familiar with the entire project, but I'm happy

22· ·with the Metro, even though I may not use it.

23

24· · · · · · (Meeting ended At 12:06 p.m.)

25
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R T 
 

A lot of people live near the Metrolink Riverside line tracks. Nobody lives in Commerce. The
Metrolink tracks pass right by the Citadel too. Metro should look at what they can do to improve
that line and add a station where it will serve a lot more people than what is being proposed, and
would probably save billions of dollars, which Metro could use to extend the line further out.
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Mike Missel

As a patient at the West LA VA Hospital I would love the choice of train ride. You are building a
stop on the hospital grounds and back you building the train to Whittier. I am tired of the long
commute and I am for the light rail to Whittier.
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RJ Smith 
 

Instead of this very expensive subway train that Metro cannot afford to build for 10 or 20 years,
Metro needs to look at immediately providing electric express and BRT bus service on all the
busiest east-west streets through Montebello, Pico Rivera and Whittier, with direct faster service to
places people want to go like Whittier College and Uptown Whittier. Metro cannot expect people to
have to transfer at Lambert after riding the train for 45 minutes from downtown LA to reach these
important destinations and where lots of people live and where transit will work best.
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Alex Barnhart 
 

I whole heartedly support the alternative 1 rail expansions in this corridor. The city of Los Angeles
desperately needs to prioritize alternative modes of transportation other than cars. With the ongoing
expansion of metro with measures R and M overhauling high traffic routes in LA, this spur line
would connect many people to parts of the city they would otherwise need cars for.

Traffic death in LA is an on going crisis and this would also be a major win for public safety.
Getting people out of cars and into trains will cause deaths to plummet for riders. Also LA is
forever dealing with climate change and auto travel is the #1 cause of greenhouse gas emissions.
This would prioritize better climate policy. Access to quality transit is also a major boost to the
economy of the region as it prioritizes walkable areas which bring people into the area as seen by
Culver Cities huge boom for example since the expo line started serving the area. Anything less
than alternative 1 would be a disservice to East LA.
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A Martinez 
 

Please do not build this project and bring more construction traffic and crime to our neighborhood.
Stick to the Metrolink routes or upgrade your bus service on Whittier and Beverly Blvd instead.
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Anonymous Anonymous 
 

Only a deeply corrupt agency with corrupt leaders would come up with and promote a $6 billion
subway to an outlet mall as the best transit solution for "the Eastside" and best use of dollars for
transit riders, both current and future. $6 billion to reach an outlet mall surrounded by a freeway and
industrial land cut off from any surroundings neighborhoods or destinations other than Citadel. To
only add 4,000 new transit boardings, something many intersections throughout LA County serve
with buses alone today. Metro owes it to the public to explain why $6 billion in public funds must
be spent to only serve 4,000 when Metro has projects that would cost less and serve over 10 to 25
times that amount.
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Gabriel Lopez 
 

We do not appreciate being talked down to by project manager Jenny Cristales-Cevalos, telling us
we don't know our own community or street we live on, that we don't observe the empty Gold Line
trains on 3rd street. The agency Jenny works for publishes the real numbers of ridership that show
we were correct when we said it gets little use - Metro's own numbers prove it but Jenny wants to
claim this extension will somehow solve that issue and her project will have a great benefit when it
connects to something so awful built today by her agency as well. This project makes no sense
whatsoever and Metro is ignoring the public and only listening to Fernando Dutra, a man who is a
councilmember of just 1 city at the very end of this project and should not be dictating this project
for his own whims and personal desires.
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Jay Miller 
 

This project needs to be canceled and Metro needs to look at what they can do with buses. Please
listen to the community and stop letting Fernando Dutra speak for us.
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Sam Lee 
 

We cannot afford the metro coming here, it will cause more traffic on Washington and bring a lot
of crime and homeless on the trains.
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Tony Garcia

Metro wants to build a $6 subway to Citadel to gain 4,000 riders.
Metro needs to explain why they have to spend $6 billion to gain only 4,000 riders and if they can
gain more riders with alternatives like buses and BRT that would cost billions less and benefit
transit in LA County more. Otherwise, Metro needs to disclose all relationships with Citadel and
documentation showing how and why this outlet mall was selected as the best place to build a $6
billion subway, including private deals made with Citadel ownership to secure their approval and
backing. Only an agency corrupt to the core would advocate spending $6 billion on a subway to
serve 4,000 riders in a place where hundreds of thousands of people are crowded onto slow
over-capacity buses every day.
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Ray Garcia 
 

Keep this train and Metro's homeless and crime problem away from Washington and Whittier. Our
city cannot handle all the homeless criminals dumped out into our streets when Metro sweeps the
trains at the end of the line.
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CJ Ramirez 
 

Why does Commerce get a subway but Montebello, Pico Rivera, Santa Fe Springs, Los Nietos and
Whittier have to have a train on the street level messing with traffic? This is not fair and Metro
should not build this project until they have the money to do it right. If it has to be built, it has to be
underground the whole way.
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Ray Garcia 
 

Please choose the No Project or No Build alternative. We do not want trains on Washington
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Irene Carrillo 
 

I am against it; I live off of Washington Blvd. and Broadway and traffic is bad on Broadway. And I
feel it's going to get worst. My house was hit twelve years ago because of speeding - they drive on
Broadway like it is the 605 freeway. I have lived here for thirty-eight years. And traffic has tripled
and going to get worst. So I am against this & traffic is bad.
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Clara Solis 
 

Dear Metro Staff,

Please see the attached letter outlining the reasons why I am requesting that the EIR/EIS be
withdraw or alternatively that the comment period be extended.

Thank You,

Clara Solis (323)422-6446

I-161

I-1
61

-1



Clara Solis 
claramsolis@earthlink.net 

 

 

 

August 22, 2022 

 

 

Ms. Jenny Cristales-Cevallos 
Project Manager 
Los Angeles County Metropolitan Transportation Authority 
One Gateway Plaza, Mail Stop 99-22-7 
Los Angeles, CA 90012 

Submitted via email to: metro.net/eastsidecomments 

REQUEST THAT RECIRCULATED DRAFT EIR/EIS BE WITHDRAWN OR 
ALTERNATIVELY THAT THE COMMENT PERIOD BE EXTENDED 

I request that the Recirculated Draft EIR/EIS for the Gold Line Eastside Transit Corridor 
Phase 2 (DEIR) be withdrawn and recirculated with corrections.  Alternatively, I join in 
the request by the East Los Angeles Chamber of Commerce that the comment period 
should be extended. 

The reasons for this request are that: 

1) Community outreach has been ineffective and has not notified communities 
impacted how this project may impact them.  The notices sent to area 
residents are so devoid of this information that residents will largely ignore 
them.  The notices in some instances arrived after or the day of the hearing.  
In one instance a resident found the notice thrown in her front yard. 
(Testimony at 1st East Los Angeles hearing) 

2) The DEIR was released at a time when residents are unable to participate 
fully.   

a. The DEIR was released during a period of high transmission of Covid 
19.  Community residents living near freeways have been shown to 
have worse outcomes from Covid19.  See Near-roadway air pollution 
associated with COVID-19 severity and mortality – Multiethnic cohort 
study in Southern California 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8416551/ 
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From LA County Public Health website below are the numbers for East 
Los Angeles and some nearby communities.  The death rate for East 
Los Angeles is one of the highest for a large community - roughly one 
in 228 residents in East Los Angeles lost their life to Covid 19.   Note 

Boyle Heights is also located near multiple freeways.  

 

b. Was released during summer months when residents typically are not 
as available.  Additionally, during the summer residents are unable to 
do outreach at schools. 

c. Was released when residents have other projects to respond to.  The 
Metro Area Plan had community meetings.  The I-710 South Corridor 
Project has had numerous meetings during this time period and the 
Metro Area Plan Historical Context Statement had a deadline to 
respond of August 22, 2022.  Many community residents who are more 
active have had their hands full responding to these documents. 
 

3) The document contains substantive errors and omissions. 

Although, I have not had time to fully analyze the DEIR, my limited review thus 
far has revealed several substantive errors and omissions. 

A.  The impacts to residents of East Los Angeles in terms of loss of 
businesses is not clearly stated.  There is no documentation in the main 
DEIR that shows the names and addresses of the businesses that will be 
loss or that in anyway analyzes what will be the impacts to area residents 
from the loss of these businesses. 

 

a) This is concerning as residents of East Los Angeles have 
contemplated Cityhood for East Los Angeles the loss of businesses 
will further make this more difficult for area residents.   

 
b) East Los Angeles needs more businesses and supermarkets.  The 

location of the Atlantic/3rd/Beverly station used to house a grocery 
store.  Before the freeways, East Los Angeles used to have grocery 
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stores.  Now, resident’s access to fresh healthy foods from super 
markets and produce centers is limited.  Some might even call it a 
food desert.   

 
B) How this project will impact housing is not addressed.   A presentation on 

the Metro Area Plan seemed to designate some of the business areas that 
will be lost as areas for Transit Oriented Development, including housing 
which would be 80 percent Market Rate and 20 percent “affordable”.  We 
have seen such plans with 80 percent market rate projects putting upward 
pressure on area rents in surrounding neighborhoods.  Developers 
typically choose the plans which tender the least number of units that are 
affordable.  See https://jorgedelaroca.name/p_latoc.pdf.  Housing 
accessible by lower middle income and middle income residents is not the 
choice of developers.   

C) Will this gentrify East Los Angeles?  See Transit Oriented Displacement,  
MIT Press by Karen Chapple and Anastasia Loukaitou-Sideris.   

D) The DEIR fails to correctly analyze race and ethnicity and its impacts on 
environmental justice communities.  Because it uses the Race Series 
instead of the Hispanic Race Series it fails to identify an environmental 
justice community.  Since it has not identified the community properly it 
cannot and does not evaluate the impacts and burdens on the 
environmental justice community of East Los Angeles.  Table 6-4, in 
Appendix M shows a community that is 51 percent White.  According to 
Dr. Manuel Pastor, “The percent “minority” is defined – particularly in 
California – as the share of the population that is not non-Hispanic white.  
So, it’s Latinos plus non-Hispanic (NH) Black, NH-AAPI, NH-Native 
Americans, and NH Other/mixed.” 

See the website, the National Equity Atlas for the definition of 
race/ethnicity. 

https://nationalequityatlas.org/about-the-atlas#data 

The state of California uses a similar method: 

https://dof.ca.gov/forecasting/demographics/ 

This is important, because CEQA requires that environmental impacts must be 
considered in context, cities and counties should pay special attention to whether a 
project might cause additional impacts to communities that already are affected by, or 
particularly vulnerable to, environmental impacts like air and water pollution.   

By using incorrect analysis and methods the Metro DEIR cannot correctly evaluate the 
impacts to communities of color/ environmental justice communities and in this instance 
to the Latinx community of East Los Angeles. 
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See below a portion of Table 6-4 of Appendix M which identifies the population within a 
half mile of the stations as being 51 percent white. 

 

A memo issued by the office of then California Attorney General Kamala Harris, now 
United States Vice President, stated: 

Cities, counties, and other local governmental entities have an important role to play in 
ensuring environmental justice for all of California’s residents. Under state law: 
“[E]nvironmental justice” means the fair treatment of people of all races, cultures, and 
incomes with respect to the development, adoption, implementation, and enforcement 
of environmental laws, regulations, and policies. 

Although CEQA focuses on impacts to the physical environment, economic and social 
effects may be relevant in determining significance under CEQA in two ways. (See 
CEQA Guidelines, §§ 15064, subd. (e), 15131.) First, as the CEQA Guidelines note, 
social or economic impacts may lead to physical changes to the environment that are 
significant. (Id. at §§ 15064, subd. (e), 15131, subd. (a).) To illustrate, if a proposed 
development project may cause economic harm to a community’s existing businesses, 
and if that could in turn “result in business closures and physical deterioration” of that 
community, then the agency “should consider these problems to the extent that 
potential is demonstrated to be an indirect environmental effect of the proposed project.” 
(See Citizens for Quality Growth v. City of Mt. Shasta (1988) 198 Cal.App.3d 433, 446.) 

Government Code 

 
Government Code section 11135, subdivision (a) provides in relevant part: 
No person in the State of California shall, on the basis of race, national origin, ethnic 
group identification, religion, age, sex, sexual orientation, color, or disability, be 
unlawfully denied full and equal access to the benefits of, or be unlawfully subjected to 
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discrimination under, any program or activity that is conducted, operated, or 
administered by the state or by any state agency, is funded directly by the state, or 
receives any financial assistance from the state.. 

While this provision does not include the words “environmental justice,” in certain 
circumstances, it can require local agencies to undertake the same consideration of 
fairness in the distribution of environmental benefits and burdens discussed above. 
Where, for example, a general plan update is funded by or receives financial assistance 
from the state or a state agency, the local government should take special care to 
ensure that the plan’s goals, objectives, policies and implementation measures (a) 
foster equal access to a clean environment and public health benefits (such as parks, 
sidewalks, and public transportation); and (b) do not result in the unmitigated 
concentration of polluting activities near communities that fall into the categories defined 
in Government Code section 11135. 1 In addition, in formulating its public outreach for 
the general plan update, the local agency should evaluate whether regulations 
governing equal “opportunity to participate” and requiring “alternative communication 
services” (e.g., translations) apply. (See Cal. Code Regs., tit. 22, §§ 98101, 98211.) 

Note the direction in the footnote: 

1 To support a finding that such concentration will not occur, the local 
government likely will need to identity candidate communities and assess their 
current burdens. 

The DEIR fails in this regard, because it has failed to identify the communities properly 
and to evaluate their burdens. 

For the foregoing reasons, I request that the DEIR be withdrawn or alternatively that the 
comment period be extended. 

 

cc:  Los Angeles County Supervisor Hilda Solis, Senator Maria Elena Durazo and 
Assemblyperson Wendy Carrillo  
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Diana Gomez 
 

I wanted to express my comments against the extension of the gold line in my city of Pico Rivere.
This train extension will negatively impact Pico Rivera in the following ways, first of all, the street
Washington is already a heavy transional traffic street that people use to commute to nearby
businesses, its highly populated community, traffic will increase due to eliminating lanes to
accomodate the train an issue that is evident on your above grade train station located at 3rd street
in LA. Second, parking issues, commuters will park nearby to ride the train which will impact our
residents, metro has stated that they don't plan to build parking because commuters will ride their
bikes or walk to stations which is not true, does Metro see people riding bikes at 4 in the morning
when people are commuting to work?. Third, increase crime at stations, fights and drug use. These
problems are evident on your above grade train located on 3rd street, this is why commuters don't
ride your trains. Lastly, increased homeless population. The train located on 3rd street in LA
already displays issues with the homeless population. If this train is extended, homeless people will
now commute to other nearby cities. Metro spoke about mitigation programs to compate the
homeless and unsheltered individuals but the reality is that the train stations attract homelessness
and crime in order to mitigate that is not to build the extension. Metro also stated that the homeless
population is a state issue but i disagree its a city of LA issue, the city is now plagued by
homelessness, rampant drug use and crime. The residents Pico Rivera do not want our city to be
similar to LA. Why does metro think we need a train in our city? Do metro employees commute to
work in trains? For those that do not, i urge you to ride the 3rd street metro line and see firsthand
what you are creating. I begin to question the reason why Metro wants to extend the gold line when
the residents don't want it, is to increase your profits due to a 30% rideshare decrease over the
years? Metro needs to look at the statistics and determine that rideshare has decreased. So why
build another train? People have spoken with their pockets and stopped riding your trains for the
reasons mentioned above. Another comment is that metro did a bad job in outreach, I didn't not see
any signs around my city regarding community meetings, since this will severely impact my city
and residents, no street banners, no posters adjacent to rail construction sites or neighborhoods,
Metro did the bare minimal in outreach, i received one postcard via mail, thats it. This is a 3 billion
project, Metro should invest that money in the purchasing of electrical buses which is the future,
the replacing gas vehicles with electric ones, not extending metro gold line and taking valuable
space and eliminating lanes for our vehicles.
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From: CHU KEVIN
To: EastSidePhase2
Subject: Possibility to bring back the SR60 Alternative
Date: Monday, August 22, 2022 1:14:37 AM

To whom it may concern
 
     Hello. Thank you for considering to extend your railroad network. I know that Metro has already
decided to go south after Atlantic Station. I am just wondering if the SR60 Alternative has a chance
to come back to live. Since “The shop at Montebello” is right next to SR60, it would definitely be a
good station for residents from the west side to shop here. South El Monte is also another great
place to set a station since El Monte has Metrolink and El Monte Metro bus station. City of El monte
can definitely provide connections within this 3 places using their city bus lines. More people are
living east of I605 along SR60 such as Rowland Height and Hacienda Height. If the L line is going east
along SR60. This could prepare itself to extend to the east side in the future. Thank you so much for
your time.
 
Kevin Chu
 
Sent from Mail for Windows
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Patty Anonymous 
 

I have submitted many comments before. I still feel this project is wrong for Washington Blvd. Too
many environmental and traffic concerns. It will only bring problems to Pico Rivera and Whittier.
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·1· appreciate you just cooperating with the way it's set

·2· up.

·3· · · · · ·UNIDENTIFIED SPEAKER:· I've never been to one

·4· of these --

·5· · · · · ·EDGAR GUTIERREZ:· Again, I have to follow the

·6· procedures of the hearing.· If you want to disclose any

·7· concerns, I can discuss this with you afterwards, but I

·8· have to follow through this process just so we allow

·9· more time for the open house for those that want to take

10· advantage of that and get some other questions answered.

11· · · · · · · · So I'm going to start off by calling the

12· first three names, and I'm calling these in the order

13· that they were received.· So as we were receiving them,

14· we just placed a number, and they've been handed to me

15· in that sequence.

16· · · · · · · · So first person up is Jorge Martinez.· He

17· will be followed up Edmund Veloz, and then by Francisco

18· Martinez.

19· · · · · ·EDNA JIMENEZ:· Let's put you here next to the

20· court reporter.· Make sure you say your name clearly and

21· your zip code so she can capture your comment.· You have

22· 90 seconds.

23· · · · · ·JORGE MARTINEZ:· My name is Jorge Martinez from

24· Montebello, 90640, and I'd like to say that Montebello

25· doesn't want this, Pico Rivera doesn't want this Metro,
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·1· and we're finding out that people in Whittier do not

·2· want this either.· And why do we get -- what is it? --

·3· backseat treatment when people in North Montebello put

·4· up a petition with 400 signatures and we've got over

·5· 1300 in South Montebello and Pico Rivera and nothing

·6· happened?· We've turned it in and absolutely nothing has

·7· happened.· And with the other situation, the SR-60 was

·8· stopped because 400 people signed the petition, and

·9· we're not getting equal treatment.· That's it.· Thank

10· you.

11· · · · · ·EDGAR GUTIERREZ:· All right.· Thank you, sir.

12· · · · · · · · We'd like now to advance with our second

13· speaker.· Edmund Veloz, if we could please come up here

14· with Edna, she'll be having the mic ready for you.

15· · · · · · · · And if we could ask Francisco Martinez to

16· follow Edmund, and Francisco will be followed by

17· Mike Martinez.

18· · · · · ·EDMUND VELOZ:· Hello, my name is Edmund Veloz.

19· I live in South Montebello, and I'm 100 percent against

20· this project.· In 2019 there were six scoping meetings.

21· In Pico Rivera there were 16 people against the light

22· rail, 3 in favor.· Montebello, 26 against, 8 in favor.

23· Whittier, 10 in favor -- no -- 20 in favor, 10 against.

24· South El Monte, 4 in favor, 4 against.· East L.A., 20

25· against light rail, 4 against.· Commerce, 2 in favor --
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·1· 2 against and 7 in favor.

·2· · · · · · · · What we did, we're advocating the TSM

·3· alternative, and we've gotten -- now it's close to over

·4· 1700 signatures in favor of the TSM alternative and

·5· opposing the light rail.· We're going to continue with

·6· that.· It grows -- it's continuing to grow.· We have

·7· been -- we have submitted this to the Metro people --

·8· thirteen -- 1239 signatures they got, and in Montebello,

·9· same thing.· So they know.· Hilda Solis knows that she's

10· on the wrong side and so does our Montebello city

11· council know.· But all other people are going to know.

12· · · · · · · · We're not going to stop.· I don't know

13· where this man is coming from because he says there's no

14· more TSM alternative.· He didn't even mention it, but I

15· know it's there, and that's what we're going to continue

16· with because it's the best one.· It costs us --

17· · · · · ·EDNA JIMENEZ:· Thank you.

18· · · · · ·EDMUND VELOZ:· -- 1/100th of the value of this

19· piece of crap.· Don't let them steal this money from

20· you.

21· · · · · ·EDGAR GUTIERREZ:· We encourage you to continue

22· participating in the comment process.· The court

23· reporter will be here to take additional comments, and

24· we have the open house for you to continue your

25· discussion with staff.
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·1· · · · · · · · With that, I'd like to continue with the

·2· next speaker.· I have Francisco Martinez followed by

·3· Mike Martinez.· These are the last two speaker cards.

·4· I'm receiving another one.

·5· · · · · · · · So get the next person ready.· So after

·6· Mike will be Blanca Chavez.

·7· · · · · ·FRANCISCO MARTINEZ:· Thank you for being here.

·8· I gave up the hearings of the Senate congressional on

·9· the Trump takeover of American democracy.· So this is

10· good.· This is a good example of American democracy

11· where we get up and speak our peace.· I live in

12· unincorporated East Los Angeles.· As a result, I have a

13· very narrow interest, and the narrow interest is we'd

14· like to be treated fairly in the process of this

15· development.

16· · · · · · · · We've already had a previous experience

17· with this when it came through Los Angeles, and then it

18· came into unincorporated East Los Angeles.

19· Unincorporated East Los Angeles, we got ripped apart.

20· Boyle Heights, they got treated nice.· It went

21· underground, did not disrupt anything on the surface.

22· Got into unincorporated East Los Angeles and we got

23· ripped up on Fourth Avenue.· Destroyed the sense of

24· community in that area.

25· · · · · · · · Now I'm not against progress, and I favor
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·1· all advancements in transportation.· And in particular,

·2· with regards to coming through unincorporated East

·3· Los Angeles, Atlantic into the City of Commerce, go

·4· underground not on the surface.

·5· · · · · ·EDGAR GUTIERREZ:· Thank you for your comments.

·6· · · · · · · · I'd like to now call up on Mike Martinez

·7· who will be followed by Blanca Chavez.· And after Blanca

·8· will be Eddie Torres.

·9· · · · · ·MIKE MARTINEZ:· Hi, my name is Mike Martinez.

10· I'm an East L.A. resident born and raised here for 43

11· years.· I came back to East L.A. to my roots to make

12· this community better.· I've been back in East L.A. for

13· 8 years living right in front of the Gold Line here on

14· Third Street.· Mostly I'm here to fight the inefficiency

15· of the way this project is going.· It seems like Metro

16· is just throwing money at it.· Want to run a 9-mile

17· train, very inefficient design.

18· · · · · · · · I always mention this in our meetings:

19· Why not copy New York subway station?· Very efficient.

20· Everybody rides the train over there.· Same thing in

21· Atlanta.· I've been living in front of the train

22· station -- even pre-pandemic -- and I see the cabins.

23· They're not even halfway full.· Just think of how much

24· percentage is a lot for you of a way a train should be

25· riding.· How many riders?· 20 percent?· 50 percent?
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·1· making a comment, and the interpreter will be

·2· translating.· So we'll be giving her extra time just to

·3· accommodate for the interpretation.

·4· · · · · ·BLANCA CHAVEZ:· One must know the schedule of

·5· the bus because we want to know when what bus comes and

·6· another one comes.· So it's important to have a

·7· schedule.· Yeah, they take a long time from one bus to

·8· another; so we need to know that.· Yeah, there's also

·9· the bus stop there, and they just take a long time there

10· at the bus top, and also the passengers are losing time

11· as well.· So we also want them to train the bus drivers

12· so that, when the bus is really full, that he would be

13· kind enough to just people to move on down so that

14· everybody can be seated or be orderly in the bus.

15· · · · · · · · Thank you very much.· Thank you very much

16· for this meeting.· I think it's very helpful.· I got the

17· flyer at home, and I congratulate you for this.

18· · · · · ·EDGAR GUTIERREZ:· Thank you for your comments.

19· · · · · · · · So now I'm going to call what's my last

20· speaker, Eddie Torres.

21· · · · · · · · And if anyone is interested, now is the

22· time to fill out the card.· Otherwise, after Eddie

23· Torres, we will plan on concluding the presentation.

24· And any remaining time until 8:00 we will go back to the

25· open house.· The court reporter will also be here.
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·1· council to oversee what we're doing.

·2· · · · · · · · Being part of the East L.A. Chamber of

·3· Commerce, one of the local voices you have, I have a

·4· sign-in sheet here.· So if anyone wants to join, I'm

·5· part of the East L.A. Coalition, residents and

·6· businesses working together to hold Metro accountable.

·7· We don't want another Third Street.· Thank you.

·8· · · · · ·EDGAR GUTIERREZ:· Thank you for your comments.

·9· · · · · · · · And in the course of Eddie's comment, we

10· received another speaker card.· So Denise -- Denise H.

11· I apologize for mispronouncing.· If you could please

12· speak your name into the record.

13· · · · · ·DENISE HAGOPIAN:· Denise Hagopian, Montebello,

14· 90640.· I have a couple of comments.· I don't feel that

15· the businesses that are on Washington have been notified

16· properly or at all.· I feel that Washington Boulevard

17· doesn't have buses now which to me means that residents

18· aren't using that route to go Downtown L.A.

19· · · · · · · · Montebello is being used as a

20· thoroughfare.· So our businesses will be put out of

21· business.· The property values will be degraded.· The

22· noise and the pollution level will be increased.· And I

23· don't know if you were listening to the trains as they

24· were going by and the cars, but I could hear them from

25· here.· So I think that we have a lot of noise and
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·1· pollution mitigations and property owners to discuss

·2· where they stand so that they don't lose their

·3· investment but especially all the businesses.

·4· · · · · · · · With lessened truck traffic, all those

·5· truck service stations, truck car washes, maintenance

·6· men, their whole lives were invested in their business,

·7· and they'll now be out of business.· And they already

·8· proved on Third Street that they didn't take care of the

·9· business owners because those business owners went

10· bankrupt.· Thank you.

11· · · · · ·EDGAR GUTIERREZ:· Thank you for your comment.

12· · · · · · · · So there's no additional speaker cards.

13· So this will conclude our formal oral comment segment.

14· I'd like to just call up Tito.

15· · · · · · · · If you could just come up to just close

16· out the hearing.· This is the end of my role.· As I

17· said, I was just facilitating the public hearing oral

18· comment process.· Thank you for cooperating with the

19· process, and we encourage you to stick around for the

20· open house and have your questions answered.· Anything

21· that can help you provide an informed comment.

22· · · · · ·TITO CORONA:· Thank you, Edgar.

23· · · · · · · · Again, this is not the conclusion of the

24· meeting.· We are here until 8:00.· Since we are done

25· receiving formal comments, we're going to close the
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Esther Celiz 
 

I have shared other concerns, Pico Rivera, Washington and Passons where more then 3,000 children
will be crossing that intersection Monday three Friday mornings and afternoon, students from
Rivera Middle School and from El Ramncho High School. Mornings will be impacted so much
with the rail train, our community will be on a grid lock, emergency vehicles will be at a very big
disadvantage trying to get thru. Please reconsider the train ending at Commerce at Citadel please
do not come any further. PIH is also a great concern, having a station in Lambert will cause so
much traffic as it already has with ambulances and emergency vehicles trying to get to Hospitial.
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CATALINA CASTRO 
 

I am delighted to see this amazing project move along. I think that this is an excellent way of
reducing vehicle smog, and moving into the future more efficiently. Here are my concerns:
1. Security on platforms and in general. I don't think that "ambassadors" are adequate..
2. Senior citizen mobility assistance.
3. Long time residents will always be a problem because they want more and pay less.
4. Not enough Rest Areas along path. Might encounter homeless issues.
5. Elderly are not (usually) computer savvy. Availability of tickets/passes at brick and mortar
locations.
6. Advertisement on trains given to local businesses so they can "shut up" sorry!
7. toilet/restroom facility on train.
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Maria Garcia 
 

The project is completely unnecessary. Metro's own study and numbers prove it will be one of the
most expensive lines for the smallest gain. There is no network analysis showing how this line
performs relative to other projects in the same area or alternatives that cost less than $6.5 billion for
more than 11,000 riders.
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David Reynoso 
 

I wanted to express my comments against the extension of the gold line in my city of Pico Rivere.
This train extension will negatively impact Pico Rivera in the following ways, first of all, the street
Washington is already a heavy transional traffic street that people use to commute to nearby
businesses, its highly populated community, traffic will increase due to eliminating lanes to
accomodate the train an issue that is evident on your above grade train station located at 3rd street
in LA. Second, parking issues, commuters will park nearby to ride the train which will impact our
residents, metro has stated that they don't plan to build parking because commuters will ride their
bikes or walk to stations which is not true, does Metro see people riding bikes at 4 in the morning
when people are commuting to work?. Third, increase crime at stations, fights and drug use. These
problems are evident on your above grade train located on 3rd street, this is why commuters don't
ride your trains. Lastly, increased homeless population. The train located on 3rd street in LA
already displays issues with the homeless population. If this train is extended, homeless people will
now commute to other nearby cities. Metro spoke about mitigation programs to compate the
homeless and unsheltered individuals but the reality is that the train stations attract homelessness
and crime in order to mitigate that is not to build the extension. Metro also stated that the homeless
population is a state issue but i disagree its a city of LA issue, the city is now plagued by
homelessness, rampant drug use and crime. The residents Pico Rivera do not want our city to be
similar to LA. Why does metro think we need a train in our city? Do metro employees commute to
work in trains? For those that do not, i urge you to ride the 3rd street metro line and see firsthand
what you are creating. I begin to question the reason why Metro wants to extend the gold line when
the residents don't want it, is to increase your profits due to a 30% rideshare decrease over the
years? Metro needs to look at the statistics and determine that rideshare has decreased. So why
build another train? People have spoken with their pockets and stopped riding your trains for the
reasons mentioned above. Another comment is that metro did a bad job in outreach, I didn't not see
any signs around my city regarding community meetings, since this will severely impact my city
and residents, no street banners, no posters adjacent to rail construction sites or neighborhoods,
Metro did the bare minimal in outreach, i received one postcard via mail, thats it. This is a 3 billion
project, Metro should invest that money in the purchasing of electrical buses which is the future,
the replacing gas vehicles with electric ones, not extending metro gold line and taking valuable
space and eliminating lanes for our vehicles.
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Michael Hlebovy 
 

Please build the Eastside gold line as far as you can. I voted for additional taxes for Metro on every
ballot, but the Whittier area has gotten nothing to show for it. Build me something before I die of
old age.
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Campbell Sadeghy 
 

Please add as many grade separations as possible.

Ensure the tracks can handle 6 car trains.

Plan for an integration of a possible future CA-60 alignment when Caltrans widens that freeway.
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Alfredo Acosta 
 

While I live in Pomona I frequently find my self going to Pico Rivera to visit family it takes 2 hours
to go on bus so this would shorten my trip time enabling me to get home early with the Blue Line to
Pomona it will be much easier
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Jasmine Torres 
 

While the extension Eastward towards Whittier I'm sure is helpful, having a rail system running
through a still relatively small neighborhood like Santa Fe Springs would be devastating to traffic,
especially with a train system already close to Whittier (Los Nietos Road) that impacts traffic
enough, that doesn't include the no doubt longer than 4 year minimum construction to make this
possible. Should the Gold Line be extended towards Whittier, once passengers arrive to the
Greenwood station, a bus system should be implemented not rails to help minimize the chaos that
would descend on the area from a Metro rail system.
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James Prado 
 

I was raised in Pico Rivera and own our home near the proposed location. I don't agree with this
extension . Many of our residents are home owners to middle and low income but majority of all
have vehicles . We are not relying on public transportation to get around , the buses that are in route
are seldom full. There is a lot of children that cross Washington Blvd. from the Jr.High & High
schools daily for school and functions throughout the year. During every sport season the teams run
through the neighborhood & Washington Blvd while training not to mention the family's that walk
from homes to the neighborhood parks and city hall functions. This will be very disrupting and
dangerous for all of them . One fatal accident is one too many to except . Consider the overpass just
minutes away that was installed on Passons to help avoid any more deaths the family's had to
experience and the other off of Durfee ave. Why would we fail and take steps backwards ? Pico
Rivera or West Whittier doesn't need this train. This in not areas with multiple housing units or
apartments. If any of the options to consider would be the second ending up at Citadel and traveling
through Atlantic shopping area. Downey, La Mirada , East Whittier , or Fullerton wouldn't allow
you to invade their family environment, then why take advantage of our neighborhood? The traffic
congestion through our city will largely increase as well as the noise and pollute the landscape. It is
very critical that I influence you not to enter Pico Rivera . I appreciate the opportunity to
acknowledge our families community and safe haven we've been trying for decades to improve .
Please consider option 2 and I'll be looking forward to sharing this information to all our neighbors ,
family & city members. I will like to know which city officials are in favor of this extension and
will look forward to any petition or act in voting to deny this proposed completion. Thank You
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Matt Diaz 
 

The Greenwood option colored green on the map, is a great option. I can just imagine the areas
between and Citadel mall and Greenwood being rezoned to provide thousands of units of Homes
and becoming a transit oriented community. A subway stop on the established and active
community along Whittier blvd would also be a benefit to the whole city. A second phase further to
Whittier City would be best if funds aren't available.
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Grady Yu 
 

The storymap of the Eastside Transit Corridor depicts a design option for Atlantic/Pomona Station
that appears to limit pedestrian access to the station. The Atlantic/Pomona Station: Open
Underground Option appears to have an entrance on only one side of Atlantic Blvd. This station
should be designed to allow for a station entrance to be built on the other side of Atlantic Blvd if
funding becomes available.

The Atlantic/Pomona Station: Open Underground Option appears to have been designed with more
entrances than the other option. Metro should consider how this station connects to the intersection
at Beverly Blvd and Atlantic Blvd.
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Anonymous Anonymous 
 

My concern with the extension of the gold line to pass through Pico Rivera is the access that is
being given to homeless to come into our City. Not only that the look of a rail coming through is
not appealing to our City. I don't see how this extension is going to benefit the City and am against
this project.
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Brayden Yoder 
 

I believe it is very important to continue Metro's expansion in all directions, as service of public
transit always drives demand. Phase 2 of the Eastside Transit Corridor is a worthwhile project that
will help to further integrate our city and provide needed relief from LA's crushing traffic.

Please push forward with this project all the way to Lambert. I understand that costs for aerial
stations and underground subway lines are more expensive than at-grade, but you can't put a price
on convenience of travel and avoidance of vehicle traffic.

As always, the costs of building such light rails systems need to be weighed not against current
taxpayer dollars but rather against future generations, who will look back and wonder why we
didn't build when we had the chance. The cost of doing nothing is far more prohibitive than the
costs that would be incurred now.
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Jamie Shepherd 
 

The line should terminate either at Whittier College or the Whittier Courthouse.
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Paul Hennessy 
 

Fully support building as fast as possible and don't think this would pose any environmental risk.
We must build this train as far east as possible to help with the sprawl.

Please also upgrade trains and buses with equipment to fight Covid and airborne viruses. Improved
ventilation and far UV lights will help with public health and trust of returning to public transit
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Leticia Gordo 
 

1) There is no overhead sample of the Washington as San Gabriel River North. The sample present
in the EIR only shows the side of the bridge so it is difficult to understand how much the bridge
will be widen and its impact on the residents to the southeast of Washington Blvd. Because the
bridge will have to be widen, it appears it will impact the residents to the southeast of Washington
Blvd.

2) The document does not clearly present the impact to the smaller streets. It appears that those
drivers trying to get onto Washington Blvd from one of the small streets only option will be to turn
right. For example, Washington Blvd at Millux and Hasty Avenues. Driver exiting these two
Avenues can only turn right thereby having to drive to Passons Blvd or Pioneer Blvd, respectively.

3) Document is inaccurate regarding Ferguson Drive. Ferguson Drive is only a 4 lanes up to Gerhart
Avenue. Heading east after Gerhart Avenue, Ferguson becomes a 2 lanes. Having worked at one of
the County Office's on Ferguson, my observation is that the Ferguson Drive does get a lot of
through traffic and there is often delays resulting from the trucks entering and exiting the
warehouses between Gerhart Avenue and Garfield Avenue.

4) There is concern for the safety of the children of Greenwood Elementary School who live
between Greenwood Avenue and Bluff Road, southeast of Washington Blvd. This area is a heavily
populated residential area with low income families. It does not appear report or train route have
given much review to the impact to these families and is more heavily concerned about the benefits
to the Citadel Outlet, PIH, and others.

5) The report indicates that the trees on Washington Blvd at Rio Hondo Spreading Grounds are an
obstruction to the San Gabriel Mountains and Puente Hills to the east. This is inaccurate. The
Mountains and Hills are visible heading east on Washington Blvd at Bluff Road. On a clear day,
their site is beautiful especially when there is snow or at night during the Holiday seasons. We are
currently encountering climate issues and yet these trees will be removed for this proposed transit.
These trees have been here for many years and have provided calmness/serenity and shade for the
drivers.

6) The City of Pico Rivera had underpasses built at Durfee Road and Passons at Slauson to mitigate
traffic delays and separate vehicles and pedestrians from trains. There were pedestrians killed at
some of these crossings. In order to provide safer routes for pedestrians, mitigate traffic, and
eliminate the need for trains to blow their horns. These two projects cost millions which were paid
for by state and federal funds. However, now the County and Metro want to build a light rail in Pico
Rivera on Washington Blvd which appears to contradict the City of Pico Rivera efforts to mitigate
traffic delays and provide safer routes for pedestrians.

7) This light rail route will create more traffic for the already heavy traffic related to El Rancho
High School north of Washington and then south of Washington are Rivera Middle School and
Rivera Elementary School. My observation when traveling Passons during school start and ending
times is that traffic on the south of Washington gets backed up to Bert Street, which is
approximately 1/4 of a mile. It appears that the light rail will create more traffic and delays on
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Passons. Additionally, drivers will look for alternate streets creating more thru traffic and speeders
on residential streets.

8) I believe there are better and less costly alternatives to creating this light rail that impacts
residents along Atlantic Blvd and Washington Blvd. The demographics of residents along the
Atlantic Blvd area of low income, large households, and minimal education if any. This is similar
demographics for the residents of Montebello living southeast of Washington Blvd at Greenwood
Avenue. Some alternatives are:
- Create a Bus Rapid Transit similar to what is used in North Hollywood (Chandler). Perhaps routes
can be built partially next to existing trains such as the Montebello station or the train route near
Slauson. The BRT route can be partially near existing train routes and the other parts on streets
such as Washington and Atlantic.
- Somewhat like a Shuttle Service. Use more bus service (maybe double buses) that leave Atlantic
Station and go to Citadel. Use some of existing spaces in parking structures specific for these riders
or build a new parking structure at the corner of Washington and Telegraph. Can also more service
from Citadel to Washington Blvd at Whittier Blvd. A parking structure can be built at the lot on the
northwest corner. The County currently has shuttle service for Hollywood Bowl, which seats
approximately 18,000 people. The shuttle service is provided for various areas of the County for
Hollywood Bowl attendees and is used to mitigate traffic delays. The County has taken steps to
encourage people to attend the Hollywood Bowl using shuttle service and the County can take steps
to create a similar solution for the east side.
- My understanding is that Transportation System Management (TSM) has an alternative, electric
buses. It appears this is much less costly and would take much less time to start than the light rail.
Also, electric buses are much quieter and are safe for the environment. There would be no need to
remove existing medians that have plants and trees, no need to tear the street, and no need to take
years building a light rail system that will be costly.
- In summary, it does not appear that much thought was given on the impact to the demographics,
the safety of children going to school, and impacts to tree removal. I am truly surprised that the
County is willing to remove trees when we need them most. I am also surprised that the safety of
the school children was not considered. In reviewing the report and reviewing the maps, it appears
the light rail will create more traffic on the side streets especially during school start and end times.
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William Moreno 
 

I fully support this project without reservations. It will provide new investment in the South part of
Montebello.
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Larry Batista 
 

Hello My Comment:

Why is another rail line needed if we already have a well-established rail line from Nowalk to
downtown Los Angeles, which is approximately 3 miles south of this new proposed line?
Is there that much more of a demand to commute by rail lines.
From what i see is minimum ridership from rail lines and buses going downtown.
seems to me that during the construction phase that this will cause a lot of traffic congestion and
confusion because of limited area of available traffic lines.
Therefore i am against this new proposed Rail line from Whittier to downtown Los Angeles.
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Maria Rivera 
 

I am AGAINST the expansion of the Metro Light Rail on Washington Blvd to the City of Whittier
which would end at Lambert near PIH Hospital. The Metro train is used less and less by people due
to the increase violence that takes place while waiting and in the metro rail cars by transients. This
would also bring more homeless to our city making it more dangerous for those that live nearby.
Also by building the metro it would reduce the amount of lanes and cause more grid lock, and
would cause emergency vehicles a delay to get to the hospital. It would be more cost efficient to use
electric buses and increase bus service to the routes you propose to build the metro rail. Why not put
this to vote in a local ballot so that you are aware of what the people actually want? Again, I DON'T
want this metro rail to come to Whittier.
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Frank Sanford 
 

My comments and questions focus on Alternative 1 and the area of Washington Blvd between
Norwalk Blvd and Lambert Rd

Demand / Ridership
- Is there sufficient demand for Alternative 1.
- - Montebello Bus line 50 has low ridership and does not run on Sundays. The bus stops between
Norwalk and Lambert are often empty.
-- The figures presented show daily ridership for bus line 50. There needs to be more specific
breakouts. What is the ridership in the morning, afternoon and evening? Will the Alternative 1
trains be empty after 1pm?
- Section 3.14.6.1.1 says travel time between the Atlantic and Lambert stations would be
approximately 22.6 minutes vs auto travel time of 32 minutes. Travel time should be estimated for
various times of the day. Auto travel at night via the 60 freeway is usually 20 minutes.
- Is the travel time for other (shorter) routes improved? Rosemead to Lambert?

Traffic and the elimination of numerous left hand turn options
- Limiting left hand turns to signaled intersections will cause an excessive amount of u-turns and
unsafe driving conditions. see attached file
-- Drivers may have to drive up to a half mile in the opposite direction and make a u-turn to head
back in their desired direction.
-- Eliminating left hand turns will funnel an excessive amount of cars to signaled intersections.
-- Eliminating left hand turns will negatively impact large trucks, delivery vehicles, police, fire and
ambulances.
- The extension at grade running down the middle of Washington will prevent emergency vehicles
from using the opposite direction lanes to quickly reach PIH or other destinations.
- Reducing lanes from three to two will negatively impact emergency vehicles going to nearby PIH.
- Trucks often use multiple lanes when preparing to make wide right hand turns. This will become
more dangerous if lanes are reduced from three to two lanes.

Safety
- How are attendees (students, teachers, staff, parents) of Pioneer High School with the new aquatic
center and Aeolin elementary impacted?
- How will pedestrians be impacted? Will they walk long distances to the signaled intersections to
cross the street or jump the tracks?
- Please clarify how an intersection such as Washington between Allport and Gretna will look. Both
streets have un-signaled left hand turn lanes with two other left hand turn lanes into business parks.

Other
- Washington Blvd floods after rain near Calobar and various areas in Pico Rivera. Will the
extension make this worse?
- Growth charts do not accurately portray the un-incorporated Whittier and Los Nietos areas.
Including all of Los Angeles county in the count is misleading.
- The cost of this project, especially Alternative 1, is excessive and the money can be better spent
elsewhere.
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- Improving bus service should be priority.

Thank you,
Frank Sanford
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Christopher Lord 
 

Washington Blvd through the city of Pico Rivera has always been a very congested and challenging
area during the morning commute. With the expectation of Phase 3 into Santa Fe Springs, there are
many areas of concern for traffic flow:

- At-grade Freight Rail 1 block south of Washington Blvd with heavy scheduled and non scheduled
impact
- Washington Blvd limiting to only 2 lanes of traffic in each direction will impact vehicle traffic
flow east/west of the 605

Please consider creating vehicle overpass or underpass intersections for the At-Grade Freight Rail
crossing east of the 605 freeway (Norwalk Blvd and Pioneer Blvd) to help vehicle traffic flow in
this area. This area currently gets extreme heavy congestion when freight rail is impacting the
morning and evening commute which extends onto Washington Blvd.
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Bruce Rochford 
 

This project should be completed all the way to Whittier. Stop posturing that funds may not be
available. The Biden administration has spent $6.82 trillion dollars in 2021. A hallmark of the
Biden administration is the infrastructure bill. At $1.2 trillion, the bill provided cash for a number
of improvements, including $312 billion for roads, bridges, public transit, airports, ports, waterways
and other transportation-related needs. The American Rescue Plan poured an additional $1.9 trillion
into the mix. Many of the funds have never been spent and states are asking to use the monies for
other things (i.e., transportation). All this combined with the Inflation Reduction Act means that if
you're competent to do your job there should be no excuse about the money. (And, didn't Gov.
Newsome say he was going to give So. CA several billion dollars for just such projects!?!)
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Eric Gordillo 
 

To whom it may concern:

I have the following comments for the Alternate 1, at-grade configuration on Washington
Boulevard:

- "Washington Boulevard experiences higher traffic volumes and land uses with higher rates of trip
generation." "Alternative 1 would result in a reduction in general-purpose travel lanes from three
lanes to two lanes." Reducing capacity on Washington Boulevard by 33% will have significant
traffic delays.

- Businesses will be severely impacted due to significant traffic delays.

- Businesses will be severely impacted due elimination or reduced parking.

- Significant traffic congestion will preclude bus service in the at-grade area.

- The DEIR states that "Washington Boulevard experiences higher traffic volumes and land uses
with higher rates of trip generation, which increases the likelihood of delay." The traffic delay is
not a "likelihood" it will be a reality. You cannot reduced 33% of capacity and not expect
significant traffic delay and congestion.

- Eliminated ingress/egress for driveways will have a significant adverse impact on the community
and businesses.

- The DEIR states that "Local bus operating speeds may decrease along Washington Boulevard
from east of Garfield Avenue to east of Carob Way due to
proposed traffic lane reconfigurations, which would result in reduction of roadway capacity along
Alternative 1". This is not an accurate or reasonable expectation. Local bus operating speeds will
decrease, adversely affecting the community.

The Alternate 1, at-grade segment on Washington Boulevard should be replaced with a
Below-Grade configuration. A Below-Grade configuration will adequately mitigate the At-Grade
significant adverse impacts.

I-192

I-1
92

-1
I-1

92
-2

I-1
92

-3
I-1

92
-4

I-1
92

-5
I-1

92
-6

I-1
92

-7



1. Page 6-17 

Section 6.9.2.3 Notification and Project Awareness Efforts  

A variety of notification and informational tools were used for outreach to target audiences. Outreach 

methods included the following:  

Traditional methods 

• Project awareness banners at highly visible locations along the Project corridor 

Bullet #5 - Project awareness banners at highly visible locations along the Project corridor. 

THIS WAS NOT DONE.  SEVERAL OF US TOOK A DRIVE DOWN THE CORRIDOR SEVERAL 

DIFFERENT TIMES AND BANNERS WERE NOT PUT UP AT ALL. 

Other targeted outreach 

• Electronic signs 

Bullet #1 - Electronic signs.   

THIS WAS NOT DONE.  SEVERAL OF US TOOK A DRIVE DOWN THE CORRIDOR SEVERAL 

DIFFERENT TIMES AND BANNERS WERE NOT PUT UP AT ALL. 

 

2. The EIR should clearly state and outline the impact of lanes 

throughout each City, East Los Angeles, Montebello, Pico River 

& Whittier.  The EIR needs to have a clear outline for each City 

similar to Page 3.4-34, Site of the Rio Honda Bridge. 

 

• Alternative 1 would construct the alignment at-grade in the center of Washington Boulevard 

and would replace the existing bridge over Rio Hondo to carry both the LRT facility and the four-

lane roadway. Excavation related to the proposed bridge replacement and the partial property 

acquisition has the potential to encounter archaeological artifacts associated with the battle. 

Disturbance of these resources would result in potentially significant impacts as identified under 

Impact CUL-2. 

 

3. Proposed new extension has only 6 new stations not including the modification to the existing 

station in East L.A on Atlantic Blvd. and Pomona Blvd.  This makes the new extension VERY 

INEFFICIENT for riders and makes absolutely no sense if Metro truly wants the public to have 

higher rideshare which I assume that is the goal for this project. 

 

EAST LOS ANGELES 

Atlantic Blvd. and Whittier Blvd. 

o Atlantic Blvd. and 6th Street should be added for the following reasons. 

1. Garfield High School 
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2. KIPP Raices Academy 

3. Fourth Street Elementary School 

4. New High School being built at 422 S. Atlantic Blvd.  Construction to be complete by 

Summer 2023 

5. Saint Alphonsus Church 

6. Atlantic Park 

7. The distance between the Atlantic & Pomona station and Whittier Blvd. station is 

over 1 mile.  Densely populated areas need more efficient stops for people to ride 

the train.  Without having to walk a mile to get to a stop.  If you people to ride, add 

more stops. 

8. And finally, more residential population that could benefit from riding the Metro 

o Atlantic Blvd. and Olympic Blvd. Should ALSO have its own station for the following 

reasons 

1. Olympic Blvd. serves as a main corridor for East and West Bound traffic 

2. Dense residential population 

3. Access to local businesses 

4. The nearest proposed station is located on Atlantic Blvd. and Whittier Blvd. making 

the distance between this station and the Citadel station over 1.3 miles.   

 

MONTEBELLO 

Washington Blvd. and Greenwood Ave. 

o Washington Blvd. and Garfield Ave. should be added for the following reasons. 

1. This intersection is a main artery for all directions.  There are many local businesses that 

employee many people.  This could be a great stop so people can get off in this station 

and walk to their jobs 

2. The distance between the Citadel station and the Washington Blvd. and Greenwood 

Ave. is much too far, that’s over 2.3 miles. 

 

PICO RIVERA 

Washington Blvd. and Rosemead Blvd. 

o Washington Blvd. and Paramount Blvd. should be added for the following reasons. 

1. This area has a large shopping center consisting of a Walmart Super Center, La Barca 

Restaurant, Lowe’s Home Improvement, Ross, PetSmart, Marshalls, Aldi’s, 

Walgreens, Chili’s Restaurant, McDonalds and many other small businesses. 

2. The distance between the Washington Blvd. and Greenwood Ave. is much too far, 

that’s over 1.5 miles.  The distance is too far for a densely populated area not to 

have an additional stop. 

o Washington Blvd. and Passons Blvd. should be added for the following reasons. 

1. This area has many residential properties and people living in these areas could 

benefit from an additional stop.  The next stop is on Washington Blvd. and Norwalk 

Blvd. which is over 2 miles between stops 
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CITY OF WHITTIER 

Washington Blvd. and Norwalk Blvd. 

o Washington Blvd. and Sorenson Ave. should be added for the following reasons. 

1. This area has many residential properties and people living in these areas could 

benefit from an additional stop.  The next stop is on Washington Blvd. and 

Lambert Rd. which is over 1.6 miles between stops 

2. The Sorenson stop could benefit a mixture of business, shopping centers and 

residential areas. 

 

4. The Washington Blvd. San Gabriel River 605 freeway overpass bridge seems too low 

1. The height of the Washington Blvd. street level and the 605-freeway overpass 

seem much too low.  We would like to see how this is going to be addressed in 

the EIR. 

 

5. The EIR should include information of the type of brake pads that are installed in the train.  

There should be clear evidence no brake pads containing ASBESTOS are installed moving 

forward.  Brake pads containing ASBESTOS is ILLEGAL as of the late 1990’s. 

6. The EIR should contain the actual history of paid passengers riding the existing Gold Line from 

Union Station to the Atlantic Blvd. and Pomona Blvd. station to confirm this extension is 

NEEDED or if it’s even worth TAXPAYER money to fund the $4,000,000,000 BILLION PLUS dollar 

project.  In addition to all the subsidized TAXPAYER MONEY Metro will get for not having an 

investment return on the money.  According to study done by a local resident, this project will 

take 50-100 years to have a break-even cost, BEST CASE SCENARIO. 

7. Metro should invest and implement Electrical Busses which would cut TAXPAYER money 

spending to 1/100 of the cost compared to this project. 

I-193
I-193-4

I-1
93

-5
I-1

93
-6

I-1
93

-7
I-1

93
-8



Esperanza Fuentes 
 

I've lived here in this house for 43 years, and the concern I have is the crossing of pedestrians and
vehicles on Washington Blvd. Also, the noise of the metro, as it is now with the large trucks. Is bad
enough.
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Lisa Valentino 
 

2nd comment - I previously submitted another comment.
on Sunday August 21st, my family and I rode the C Line from Norwalk to Aviation station. We had
to get to the airport and wanted to see for ourselves what the trains were like. Upon getting on the
train, we saw at least a half dozen of transients covered in blankets, etc. in the train carts. We got on
a train cart and the train smelled like urine. I know masks are required, not many people were
wearing them, I put mine on, simply so that the smell of urine would be lessened.
Our young adult daughter rides these trains during the day ONLY and she says, they always smell
like urine. When did these trains became from public transportation to homeless shelters? We
absolutely DO NOT want the Eastside corridor to go through our city of Whittier and bring the
above problems to our city. We have enough problems already and the police already has their
hands full!
Mind you, I grew up in Italy, riding public transportation my entire life, so I am not against public
transportation nor am I a snob, I grew up in a modest family and we didn't even have hot water in
our house. I am only against the fact that they are now being used as homeless hotels and city,
county and state officials etc. are not handling these issues. What will it take, someone getting
assaulted or killed before these issues are addressed? I speak for the many many working class
citizens who ride the trains everyday, because they sometimes have no other options. They deserve
to ride safety without having to worry about getting attacked and without having to smell urine in
the trains.

Thank you and have a great day!
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Xavier Arambula 
 

I wholeheartedly support this project and recommend that it be expedited as quickly as possible.

The station at the current terminus at Atlantic should be reconfigured so it's completely
underground so as to minimize traffic congestion patterns in that area due to the irregular shape of
the land for the proposed new station.

I completely agree with putting the Whittier Blvd and Citadel stations underground too. It's very
important to also protect the existing Golden Gate theater building from an possible damage due to
the construction of the underground station at the corner of Whittier and Atlantic.

The station at the Citadel should be more comprehensive in it's design so that it can also serve as
multi-modal transportation hub and not just a "standard" light rail station. It should include space for
buses, ride-sharing vehicles, bikes, etc. Because the Citadel serves not only the local community but
it's a regional and tourist destination as well. Metro would be well served to take advantage of that
fact to better improve public transit in the region.

Improve coordination with other local transit systems to better serve residents and encourage them
to use Metro light rail. For example, Commerce's free bus lines can better funnel passengers to the
extension of this light rail system by stopping at the Whittier Blvd, Citadel, and Greenwood
stations. I'm sure Montebello transit can do similar arrangements.

I've been impressed with the amount and variety of outreach Metro has done on this project. I hope
it continues so we can get this project done by 2028. We need to find the funds to get this done
much sooner than later even if it means only doing the underground section first. This area of Los
Angeles County has been underserved when it comes to passenger rail service. Let's not forget that
East LA was, originally, supposed to get a subway line. Due to politics, it hasn't happened. Though
I'm still hoping it will happen and we'll have a subway line going underneath Whittier Blvd where it
could connect to this proposed extension of this light rail line at the Whittier and Atlantic station.
Thank you, and let's get this done PRONTO!
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Joyce Dillard 
 

Alternative 1

Stormwater Drainage
Flood Flows

Not considered is any downstream effect on all the cities along the river. This could also effect
water rights.
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karyn chen 
 

Hello. I am very much in favor of alternative 1: Washington. After looking at the proposals, I feel
that this would best serve the needs of the community, especially in the light of the cost of gas. I
personally go to West Whittier and Santa Fe Springs at least once a month, if not more often. I offer
my strong support of alternative 1: Washington.
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Clara Solis and Clara S. Solis 
claramsolis@earthlink.net 

 

 

 

August 29, 2022 

 

 

Ms. Jenny Cristales-Cevallos 
Project Manager 
Los Angeles County Metropolitan Transportation Authority 
One Gateway Plaza, Mail Stop 99-22-7 
Los Angeles, CA 90012 

Submitted via email to: metro.net/eastsidecomments 

COMMENTS RE RECIRCULATED DRAFT EIR/EIS FOR THE GOLD LINE EASTSIDE 
TRANSIT CORRIDOR PHASE 2 (DEIR) 

The Recirculated Draft EIR/EIS for the Gold Line Eastside Transit Corridor Phase 2 
(DEIR) should have been withdrawn and recirculated with corrections.  It was replete 
with errors and omissions. 

COMMUNITY OUTREACH WAS INADEQUATE/CIRCULATION PERIOD WAS 
DURING A COVID 19 SURGE AND SUMMER MONTHS. 

1) Community outreach has been ineffective and has not notified communities 
impacted how this project may impact them.  The notices sent to area 
residents are so devoid of this information that residents will largely ignore 
them.  The notices in some instances arrived after or the day of the hearing.  
In one instance a resident found the notice thrown in her front yard. 
(Testimony at 1st East Los Angeles hearing) 

2) The DEIR was released at a time when residents are unable to participate 
fully.   

a. The DEIR was released during a period of high transmission of Covid 
19.  Community residents living near freeways have been shown to 
have worse outcomes from Covid19.  See Near-roadway air pollution 
associated with COVID-19 severity and mortality – Multiethnic cohort 
study in Southern California 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8416551/ 
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Solis, Clara Comment Letter 

From LA County Public Health website below are the numbers for East 
Los Angeles and some nearby communities.  The death rate for East 
Los Angeles is one of the highest for a large community - roughly one 
in 228 residents in East Los Angeles lost their life to Covid 19.   Note 

Boyle Heights is also located near multiple freeways. 

b. Was released during summer months when residents typically are not
as available.  Additionally, during the summer residents are unable to
do outreach at schools.  Metro typically seems to plan specifically to
release its EIR’s in East Los Angeles during this time frame so as to
limit participation.

c. Was released when residents have other projects to respond to.  The
Metro Area Plan had community meetings.  The I-710 South Corridor
Project has had numerous meetings during this time period and the
Metro Area Plan Historical Context Statement had a deadline to
respond of August 22, 2022.  Many community residents who are more
active have had their hands full responding to these documents.

d. I and my family had Covid 19 during the comment period which
lessened my ability to review and respond fully to the document.
Additionally, my vacation was scheduled a full year in advance for part
of August.  This further made it difficult to participate.  Finally, my
children went back to school and college which also takes a lot of
family time.

e. Metro has repeatedly been told not to schedule DEIR during summer
months. Yet, they repeatedly do so.  It appears there is an intention to
not allow the community to fully participate.

f. To fully respond to a document as complex as this.  Residents need
time to organize and assign different sections to different community
members, because of Covid and Summer this community was unable
to do this.

g. Impacted property owners should have been contacted and told what
the consequences will be for them.  They should have been told:

How long their property would be partially impacted. 
That their property was going to be fully taken and purchased. 
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Solis, Clara Comment Letter 

Will they be offered first right to purchase the property back?  If 
there is an recession and property values drop?  Will the Fair 
market Value that is offered be at the previous prices?  What 
relocation services will be offered?  Will they be able to relocate 
within the area?  I could not find any appendixes on impacted 
properties.   

Residents, schools and businesses should have been notified that 
they could be impacted by noise and vibration. 

THE DOCUMENT CONTAINS SUBSTANTIVE ERRORS AND OMISSIONS 

Although, I have not had time to fully analyze the DEIR, my limited review thus 
far has revealed several substantive errors and omissions. 

The main DEIR failed to adequately document which businesses will be lost.  Two 
impacted properties were not listed in the main DEIR.  

The document failed to list the US Post office at Atlantic and Verona (969-975 S. 
Atlantic Blvd.).  This post office was built in 1931 and should be listed as a historic 

resource.  It has a distinctive design and has been a mainstay for the community for 
over 90 years.   In the DEIR, it is not listed as being impacted even though a portion will 
be used as a temporary construction easement. 

The document also failed to list the temporary construction easement at 1002 S. Atlantic 
Blvd., Los Angeles CA 90022 in Volume 2  

1270 Goodrich 
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Solis, Clara Comment Letter 

1. The property is not evaluated historically or for impacts from 

noise/vibration. 

 

Loss of Businesses, a burden on an Environmental Justice/Community of Color 
that has been historically impacted by multiple projects. 

The impacts and burdens to the Latinx community of East Los Angeles in terms of loss 
of businesses is not defined, enumerated, analyzed or mitigated.  There is no 
documentation in the main DEIR that clearly shows the names and addresses of the 
businesses that will be loss or that in anyway analyzes what will be the impacts to area 
residents from the loss of these businesses.  CEQA requires that the burden to 
environmental justice communities be analyzed. 

Any burden to an environmental justice community that has been historically impacted 
by multiple government projects should be analyzed and mitigated.  In this case the 
DEIR failed to evaluate and provide any mitigation for the loss of its businesses.  
Economic burdens should be analyzed and mitigated.   

The Latinx community of East Los Angeles historically has been victim of multiple 
projects which have had significant impacts on residents. Those projects were the I-710, 
the SR 60, the I-5, the I-10 and the Metro Gold Line on 3rd which divided a community 
once again and had significant impacts on residents, their ability to access services, and 
receive emergency services. 

Economic and Social Effects 
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Economic or social effects of a project may be used to determine the significance of 
physical changes caused by the project. Although primarily directed at physical 
changes, CEQA regulations require that socioeconomic consequences of the physical 
change be analyzed. This means evaluating the impacts on an existing community, on 
religious practices, and on business activity brought on by the physical changes directly 
related to the project. For additional information regarding social and economic effects, 
please see Volume4 of the SER. 

Here the project has failed to consider the impacts on business activity.  It has failed to 
study the impacts of the loss of these businesses on the community.   
 
East Los Angeles has the highest population density in the County for communities with 
a population over 100,000, and there are 16,000+ persons per square mile residing in 
this community. The median household income in East LA is $43,879 compared to 
$64,251 in the County.  There is a high concentration of non-conforming residences 
(more units than allowed per zone) and higher than average household size.  vehicle 
reliance for mobility results in high parking demand. (Parking Study) 
 
Cumulative Impacts from Loss of businesses in East Los Angeles:   

This project will remove businesses that residents rely upon.   

Recent projects in East Los Angeles have similarly removed business to create more 
housing on Whittier and 1st Street.   

Now the Metro Area Plan is contemplating re-zoning Community Commercial along 
Whittier Blvd to Mixed Use.  Further, the Metro Area Plan wants to concentrate 9000 
additional housing units in the unincorporated regions of Los Angeles even though East 
Los Angeles is the 30th most dense community out of 265 communities in Los Angeles.  
It appears to want to achieve this by removing businesses from East Los Angeles and 
replacing them with dense housing. 

The Metro Gold Line on Third Street in East Los Angeles was a business killer.  It 
removed parking and made it difficult for businesses to survive.  Most businesses along 
the stretch from Ford Blvd to Mednik have had a hard time surviving since the Gold Line 
was built. 

Metro and Regional County Planning staff on the one hand tout wanting residents to 
walk and use transit, but on the other hand they are removing local businesses that are 
accessible and within walking distance to East Los Angeles residents. 

The cumulative impacts of the removal of businesses have not been studied. 

An impact analysis needs to be included for East Los Angeles. It should address both 
direct and indirect impacts as well as the project’s contribution to cumulative impacts. 
The CEQ NEPA regulations provide the following definitions of effects as they relate to 
NEPA analysis (40 CFR §§ 1508.7 and 1508.8, also see Caltrans Guidance for 
Preparers of Cumulative Impact Analyses).  
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• Direct effects are caused by the action and occur at the same time and place.  

• Indirect effects are caused by the action and are later in time or farther removed 
in distance, but are still reasonably foreseeable. Indirect effects may include growth-
related effects and other effects related to induced changes in the pattern of land use, 
population density or growth rate, and related effects on air and water and other natural 
systems, including ecosystems.  
• Cumulative impacts are the impacts on the environment which result from the 
incremental impact of the action when added to other past, present, and reasonably 
foreseeable future actions regardless of what agency (federal or non-federal) or person 
undertakes such other actions. Cumulative impacts can result from individually minor 
but collectively significant actions taking place over a period of time.  
 

The cumulative impacts section mentions the Dangler and 3rd project a 78 unit project 
as not together with the project as causing cumulative impacts.  However, the Dangler 
and 3rd project already has had a negative impact on community residents when a 
sewage line was ruptured.  Along Third Street water would naturally flow from First 
Street down to Gratian.  Residents historically, played in the water there where toads 
existed.  The Dangler/3rd project caused a sewage leak which left residents on Gratian 
behind Lupe’s Burritos stuck with sewage smells for days.  Additionally, public testimony 
indicated that the residents who live in the area bounded by the 3rd Street Gold Line, the 
Pomona Freeway, the I-710 freeway and Mednik whose only ingress/egress is through 
3rd Street will be impacted by the 3rd/Dangler project.  One resident spoke of only having 
one horizon to look out at and that was over 3rd Street, now she will see a 4 story 
building.   

Further, with more transit along Atlantic there will be more Transit Oriented 
Development.  Already East Los Angeles is the 30th most dense community out of 265 
communities, the most dense community among communities with populations above 
100k, has around 16k people per square mile and a high number of occupants per unit.  
The plan of some is to increase density along rail to increase housing.  The Metro Area 
Plan seeks to build 90 K plus units in unincorporated Los Angeles.  East Los Angeles is 
obviously being seeing as a target for this increased density, but it already is dense. 

While some believe increasing density along transit corridors will reduce traffic, in East 
Los Angeles this will never happen.  So, planning this way does nothing but create 
misery among residents who will see even more congestion, traffic, pollution, less 
parking and less businesses for them to easily shop at.  Why, because East Los 
Angeles is a special case.  It has 4 major freeways running through it.  Its traffic mainly 
comes from outside.  Unless, cars driving through the freeway are not allowed to exit, 
there will always be traffic.  What will be the impacts of having 4 story buildings in an 
area so heavily impacted by air pollution and fugitive dust from the freeways.  Will the 
pollution be trapped by the buildings.  What about heat island impacts?  Where have 
heat island impacts been studied in this document?   
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Indirect effects are caused by the action and are later in time or farther removed in 
distance, but are still reasonably foreseeable. Indirect effects may include growth-
related effects and other effects related to induced changes in the pattern of land use, 
population density or growth rate, and related effects on air and water and other natural 
systems, including ecosystems. In the foreseeable future, a multitude of 3 and 4 story 
buildings could populate Third, Atlantic and Whittier, additionally such projects allow for 
smaller open space requirements on the parcel.  These projects will further increase the 
density of the already densest large community in the County.  These building could 
exacerbate already bad air pollution, heat island impacts, resulting in poor outcomes for 
residents.  These outcomes were not studied. 
 

IMPACTS FROM REMOVAL OF BUSINESSES NOT STUDIED AND WILL HAVE 
NEGATIVE IMPACTS 

Additionally, the removal of businesses is also concerning to residents of East Los 
Angeles who have contemplated Cityhood for East Los Angeles the loss of businesses 
will further make this more difficult for area residents to have a sufficient economic 
base.   

East Los Angeles needs more businesses and supermarkets.  The location of the 
Atlantic/3rd/Beverly station used to house a grocery store.  Before the freeways, East 
Los Angeles used to have grocery stores.  Now, resident’s access to fresh healthy 
foods from super markets and produce centers is limited.  Some might even call it a 
food desert.   

HOUSING IMPACTS NOT STUDIED/ POSSIBLE GENTRIFICATION – INCREASED 
DISPLACEMENT OF EXISTING RESIDENTS 

How this project will impact housing is not addressed.   A presentation on the Metro 
Area Plan seemed to designate some of the business areas that will be lost as areas for 
Transit Oriented Development, including housing which would be 80 percent Market 
Rate and 20 percent “affordable”.  We have seen such plans with 80 percent market 
rate projects putting upward pressure on area rents in surrounding neighborhoods.  
Developers typically choose the plans which tender the least number of units that are 
affordable.  See https://jorgedelaroca.name/p_latoc.pdf.  Housing accessible by lower 
middle income and middle income residents is not the choice of developers.   

Will this gentrify East Los Angeles?  See Transit Oriented Displacement,  MIT Press by 
Karen Chapple and Anastasia Loukaitou-Sideris.   

DEIR FAILS TO CORRECTLY ANALYZE RACE AND ETHNICITY 

The DEIR fails to correctly analyze race and ethnicity and its impacts on environmental 
justice communities.  Because it uses the Race Series instead of the Hispanic Race 
Series it fails to identify an environmental justice community.  Since it has not identified 
the community properly it cannot and does not evaluate the impacts and burdens on the 
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environmental justice community of East Los Angeles.  Table 6-4, in Appendix M shows 
a community that is 51 percent White.  According to Dr. Manuel Pastor, “The percent 
“minority” is defined – particularly in California – as the share of the population that is 
not non-Hispanic white.  So, it’s Latinos plus non-Hispanic (NH) Black, NH-AAPI, NH-
Native Americans, and NH Other/mixed.” 

See the website, the National Equity Atlas for the definition of 
race/ethnicity. 

https://nationalequityatlas.org/about-the-atlas#data 

The state of California uses a similar method: 

https://dof.ca.gov/forecasting/demographics/ 

This is important, because CEQA requires that environmental impacts must be 
considered in context, cities and counties should pay special attention to whether a 
project might cause additional impacts to communities that already are affected by, or 
particularly vulnerable to, environmental impacts like air and water pollution.   

By using incorrect analysis and methods the Metro DEIR cannot correctly evaluate the 
impacts to communities of color/ environmental justice communities and in this instance 
to the Latinx community of East Los Angeles. 

See below a portion of Table 6-4 of Appendix M which identifies the population within a 
half mile of the stations as being 51 percent white. 

 

A memo issued by the office of then California Attorney General Kamala Harris, now 
United States Vice President, stated: 

Cities, counties, and other local governmental entities have an important role to play in 
ensuring environmental justice for all of California’s residents. Under state law: 
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“[E]nvironmental justice” means the fair treatment of people of all races, cultures, and 
incomes with respect to the development, adoption, implementation, and enforcement 
of environmental laws, regulations, and policies. 

Although CEQA focuses on impacts to the physical environment, economic and social 
effects may be relevant in determining significance under CEQA in two ways. (See 
CEQA Guidelines, §§ 15064, subd. (e), 15131.) First, as the CEQA Guidelines note, 
social or economic impacts may lead to physical changes to the environment that 
are significant. (Id. at §§ 15064, subd. (e), 15131, subd. (a).) To illustrate, if a 
proposed development project may cause economic harm to a community’s 
existing businesses, and if that could in turn “result in business closures and 
physical deterioration” of that community, then the agency “should consider these 
problems to the extent that potential is demonstrated to be an indirect environmental 
effect of the proposed project.” (See Citizens for Quality Growth v. City of Mt. Shasta 
(1988) 198 Cal.App.3d 433, 446.) 

Government Code 

 
Government Code section 11135, subdivision (a) provides in relevant part: 
No person in the State of California shall, on the basis of race, national origin, ethnic 
group identification, religion, age, sex, sexual orientation, color, or disability, be 
unlawfully denied full and equal access to the benefits of, or be unlawfully subjected to 
discrimination under, any program or activity that is conducted, operated, or 
administered by the state or by any state agency, is funded directly by the state, or 
receives any financial assistance from the state.. 

While this provision does not include the words “environmental justice,” in certain 
circumstances, it can require local agencies to undertake the same consideration of 
fairness in the distribution of environmental benefits and burdens discussed above. 
Where, for example, a general plan update is funded by or receives financial assistance 
from the state or a state agency, the local government should take special care to 
ensure that the plan’s goals, objectives, policies and implementation measures (a) 
foster equal access to a clean environment and public health benefits (such as parks, 
sidewalks, and public transportation); and (b) do not result in the unmitigated 
concentration of polluting activities near communities that fall into the categories defined 
in Government Code section 11135. 1 In addition, in formulating its public outreach for 
the general plan update, the local agency should evaluate whether regulations 
governing equal “opportunity to participate” and requiring “alternative communication 
services” (e.g., translations) apply. (See Cal. Code Regs., tit. 22, §§ 98101, 98211.) 

Note the direction in the footnote: 

1 To support a finding that such concentration will not occur, the local 
government likely will need to identity candidate communities and assess their 
current burdens. 
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The DEIR fails in this regard, because it has failed to identify the communities properly 
and to evaluate their burdens. 

PARKING 

Metro has a poor reputation in East Los Angeles for its broken promises and constantly 
changing policies.  Prior to construction of the Gold Line, Metro promised parking would 
be free at their parking structure.  Subsequently, Metro decided to change their policy 
with the result that Metro Gold Line users from other communities now use the 
residential streets of East Los Angeles to park for free.  See page 6 of the East Los 
Angeles Parking Availability Improvement Study (Parking Study) Existing Parking 
Conditions September 24, 2021, which states, “Privately-owned off-street parking, as 
noted via the stakeholder outreach, is being encroached upon ….. In areas near transit, 
the encroachment is coming from commuters whom do not want to pay for parking at 
the transit station.” 
 
Metro’s plan for dealing with parking is not to deal with parking.  For example Parking 
will not be provided at the Atlantic/Whittier Station. Yet, parking was identified as an 
area of concern by community members in public comments and identified as an area 
of controversy in the DEIR.  According to the parking study already areas on Atlantic 
and Whittier already do not have enough parking during week days.  Socioeconomic 
Effects Under CEQA considered socioeconomic in nature are any effects that would 
result in inadequate parking capacity.  The short supply and subsequent shorter supply 
when this project is build would result in cumulative impacts as well.  
 

Residential parking on Whittier and Atlantic is shown below to have a deficit.  As with 
the Gold Line on 3rd Street there is no reason to believe that commuters from nearby 
communities won’t park in residential streets near the Whittier/Atlantic station.  The 

I-199

I-1
99

-4
2

I-1
99

-4
3

I-1
99

-4
5

I-1
99

-4
4



Solis, Clara Comment Letter 

impact on parking has not been addressed and mitigation has not been studied or 
provided. 
HAZARDS: 

Water 

With Climate Change it is anticipated California will see more intense weather and 
wildfires.  The New York Times recently reported on a possible megastorm which could 
see 2 inches of rain an hour in Los Angeles’ hillsides.  The next super storm could come 
in the next 40 years.  What would be the impact to the underground section of the Gold 
Line?  Where is that considered?  East Los Angeles in the past has seen damage from 
floods on Floral in 1938, near Fisher in 1913.  The Long Beach freeway routinely floods.  
East Los Angeles has many former water ways, how will the diversion of these impact 
the rest of the community? 

Gas and Oil 

Throughout Los Angeles Oil Wells were dug and many times abandoned.  Some of 
these were never mapped.  Here is an oil well map from the state of California. 
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https://maps.conservation.ca.gov/doggr/wellfinder/#openModal/-118.16372/34.02812/15 

 

Yet, it appears in this 
1932 Anton Wagner 
photo that there maybe 
an oil well behind Ford 
and Cesar Chavez.  
That does not appear 
on the map.  See 
below: 

Additionally, there are 
gas lines which run not 
too far from the project 
line in East Los 
Angeles.  What would 
happen if there was a 
leak and explosion? 
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https://socalgas.maps.arcgis.com/apps/webappviewer/index.html?id=c85ced1227af4c8aae9b19d67796
9335 

The light blue lines are 
high pressure 
distribution lines.  The 
dar blue are 
transmission lines. 

 

Former and current 
gas stations -UST’s: 

It is well known that 
many brown fields 
exist from gas stations 
where Underground 
Storage Tanks were 
never removed.  In 
examining the records 
from the US Post 
Office on Atlantic 
and Verona at one 

point, a permit was pulled to remove a 5000 gallon tank.  What the tank held is not 
mentioned.  Further, the tank was apparently never removed as the permit was 
cancelled – see below: 

 

Additionally, there was a gas station at 5085 E. Third Street near the corner of Woods 
and Third Street.  I see no indication that the underground storage tank (UST) was ever 
removed.  This is the current location of the 3 story National Core Alta Vista apartment 
buildings.  If the UST was never removed contamination could have spread.  The 
digging of the underground section could come across this and contamination could 
spread to neighborhood homes if not properly mitigated. 

The Environmental Protection Agency website states:   

A typical leaking underground storage tank (LUST) scenario involves the release 
of a fuel product from an underground storage tank (UST) that can contaminate 
surrounding soil, groundwater, or surface waters, or affect indoor air spaces. 

The links below describe the dangers from leaking underground storage tanks:   
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https://www.epa.gov/ust/leaking-underground-storage-tanks-corrective-action-resources 

Underground Storage Tanks:   
https://www.csu.edu/cerc/documents/LUSTThreattoPublicHealth.pdf 
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I was not able to do an extensive search, but merely checked locations where I knew 
there had been a gas station in the past. 

Amount of Contamination near build area is concerning: 

It is concerning that so many LUST site and contamination exists near to the build area 
to be excavated for the underground section.  Additionally, it is concerning that so many 
schools are within a half mile of this.  How will construction deal with keeping the 
children safe from so much contamination?  It doesn’t appear that the magnitude of this 
is contemplated. 

 

Evacuation Routes not properly analyzed in East Los Angeles: 

We are concerned that evacuation routes and emergency response delays were 
underestimated by the DEIR.  We have experienced significant delays when there is an 
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accident any where near the Gold Line.  Traffic can back up for a half hour.  Many 
residents abandon their vehicles on Mednik and Third and walk home.  Atlantic at times 
is very congested.  Construction delays on or near Atlantic with an accident or an 
emergency should be studied.  The evaluation here is insufficient. 

Further, what if there is an incident on the Underground section of the Gold Line, what is 
the plan.  This is not sufficiently analyzed.  What if there is a gas explosion?  What if 
there is an earthquake with multiple injuries.  What if there is flooding?  Not enough 
analysis is done here. 

Additionally, what if there is an emergency at one of the schools, and multiple 
responses are needed? 

Evacuation Routes HAZ 6 Not applicable - this does not make sense.  I am concerned 
that evacuation routes were not adequately studied in this project. 

The DEIR has failed to properly analyze how the project might exacerbate existing 
community evacuation risks.  Additionally, will a possible need to evacuate residents in 
the nearby area in a major disaster be affected by the evacuation of the project’s 
occupants? 

Earthquakes: 

The statement that there could be structural damage and failure and lives can be lost is 
concerning. -  Alternative 1 is located in a seismically active area, as is most of southern 
California and, thus, operation of Alternative 1 would potentially be subject to seismic 
ground shaking. Seismic shaking could result in damage to structures or human injury 
or death. 

 

NOISE AND VIBRATION: 

It appears that the open air option will have more vibration and noise impacts to 
residents along the line.  I believe the other option is superior in this regard and if this 
project goes forward that route is superior in that it has less impacts.  Further, if there is 
ultimately found to be methane underground the open air option could impact nearby 
homes on Woods and 3rd.   

Schools 

There are more schools in East Los Angeles impacted by this project than in any other 
community.  It is not clear that each of the schools in East Los Angeles close to the 
project where analyzed for impacts in the noise and vibration study.  Additionally, it does 
not appear that Atlantic Park was identified in the study.  It doesn’t appear to have been 
analyzed for impacts.   
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It is concerning that Kipps Raices school will be impacted.  We are concerned that the 
mitigation measures will likely not be followed by workers.  It seems unlikely that they 
will roll items. 

Most of these schools do not appear to be analyzed in the noise and vibration study.  
This section of the report was very confusing and given the limited time for review the 
categories of the institutions, schools hospitals was confusing. 


Greenwood Elementary School located at 900 South Greenwood Avenue, Montebello  

Calvary Chapel Christian Academy, 931 South Maple Avenue, Montebello  

KIPP Promesa Prep located at 5156 Whittier Boulevard, Los Angeles  

KIPP Raices Academy located at 668 South Atlantic Boulevard, East Los Angeles  

4th Street Elementary located at 420 Amalia Avenue, Los Angeles  

Garfield High School located at 5101 East 6th Street, Los Angeles  

Monterey Senior High School, 466 South Fraser Street, Los Angeles  

St. Alphonsus School, 552 South Amalia Avenue, Los Angeles  

Griffith STEAM Magnet Middle School, 4765 East Fourth Street, Los Angeles  

Arts in Action Community Charter Elementary School, 5115 Via Corona Street, Los Angeles  
 

Has the project looked at local daycares within a half mile of the project? 

 

SCHOOLS 

Since East Los Angeles has more schools within a half mile than any other school, will 
there be greater impacts to area children?  This has not been adequately addressed by 
the DEIR.  East Los Angeles has 8 of the 10 schools within a half mile. 

 

HEALTH RISK ASSESSMENT: 

The health risk assessment fails to analyze heat island impacts to residents from new 
Transit Oriented Development. 

The health risk assessment fails to analyze air pollution impacts from more high rises 
and density in the East Los Angeles community, an area with 4 freeways.   

The health risk assessment fails to analyze impacts to local children from the boring and 
movement of contaminated soil.  There are many contamination and LUST sites near 
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the build area in East Los Angeles.  Additionally, eight schools are located within a half 
mile.  Children and their parents walk near the construction area to get home.  Atlantic 
Park is nearby as well. 

 

Unfortunately, because our family were sick from Covid and took a vacation during the 
comment period we were unable to comment as fully and clearly as we would have like 
to. 

 

Sincerely 

 

Clara M. Solis and Clara S Solis 

Attachment provided separately.  East LA Parking Study. 2021. 
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From: Fesia A. Davenpo’
Chief Executive Offie

REPORT BACK ON EAST LOS ANGELES PILOT PARKING ENFORCEMENT AND BENEFIT
DISTRICT STUDY (ITEM NO. 4, AGENDA OF APRIL 30, 2019)

On April 30, 2019, the Board of Supervisors (Board) adopted a motion directing the Chief
Executive Office (CEO), in conjunction with the Departments of Public Works (DPV\,
Auditor-Controller, County Counsel, and the Sheriff (LASD) to conduct a comprehensive review
of residential and business/commercial parking enforcement practices throughout
East Los Angeles (East LA); research best practices utilized in other jurisdictions; and study the
feasibility of establishing a localized Enforcement District and a Parking Benefit District in the
unincorporated communities of East LA.

The CEO engaged Walker Consultants (Walker) to conduct a parking availability and
improvement study (East LA Parking Study) for the unincorporated communities of East LA. The
study encompasses an assessment of the parking needs in the East LA communities, a review
of current parking restrictions and enforcement practices, research of best practices, and
community outreach and engagement. Walker performed parking counts, interviewed County
personnel, obtained information from the various County departments, and conducted research
on best practices of other jurisdictions. In addition, the CEO held virtual meetings for the public
and local community groups, and Walker conducted an online survey to reach out to the
community to obtain their valued input.

The East LA Parking Study was conducted during the COVID-1 9 pandemic. However, based on
the high parking demand numbers observed during the pandemic and the feedback gleaned from
stakeholders, the high level of demand overall is the basis that the parking recommendations
were formulated. The COVID-19 conditions were not considered to have materially impacted
parking conditions such that they would negate the findings and recommendations of the study.

Walker’s East LA Parking Study identified prominent parking issues in the East LA communities
in both the residential and business/commercial areas, which include: limited availability of

FESIAA. DAVENPORT
Chief Executive Officer

“To Enrich Lives Through Effective And Caring Service”
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on-street parking: and limited enforcement of illegal parking blocking fire hydrants, sidewalks or
driveways, red zones, overnight parking, abandoned/inoperable vehicles, illegal sidewalk
vending, etc. that affirms the communities’ complaints.

To address the parking issues, Walker recommends a three concurrent task approach
summarized below and in Attachment A for the Board’s consideration. The complete East LA
Parking study, by Walker, is included as Attachment B. A major component to improve the parking
in the East LA communities is to obtain community buy-in during each task of the implementation.

A. Task I - Enforcement Enhancements (Immediate Implementation - within one
year): Increase enforcement by hiring a parking enforcement services company to
augment existing LASD parking enforcement staff for an initial contract period of five
years. Revenue generated from the increase in the number of citations should be used
to offset the cost of the contract and County staff for the monitoring/managing of the
contract. Annual evaluations of the enhanced enforcement efforts as to the effectiveness
of the program would be conducted and reported to the CEO.

B. Task 2 - Preferential Parking Districts: Establish a preferential parking district (PPD)
in the residential neighborhoods immediately surrounding the proposed Whittier
Boulevard Parking Benefit District (PBD). DPW could begin community outreach to
gauge the interest in creating PPD’s. DPW would manage the PPD on a permanent
basis (as DPW currently manages various PPD’s in the County). If there is enough
interest to establish a PPD, DPW would alter the current PPD’s flat fee structure and
implement a specific East LA PPD that would have a tiered rate structure, and require
license plate credentials.

C. Task 3 - Parking Benefit District: If the community desires, establish a PBD along
Whittier Boulevard East of the 1-710. The PBD would restrict the revenue generated from
the parking meters and potential parking enforcement citations, and have it reinvested into
the District for community benefits, such as landscaping of common areas, improving
blight areas, enhancing corridor maintenance, increasing bike/pedestrian pathways,
enhancing enforcement, and potentially increasing parking infrastructure.

Improvements to the paid parking options to generate increased revenue include:
(1) multi-space meters that are credit card-enabled and pay-by-license plate rather than
by space, or pay-by-cellphone; (2) Use of license plate recognition (LPR) enforcement;
and (3) Use of off-street parking lots (owned by the County) for additional paid parking for
visitors and employees.

Public Works could begin community outreach to gauge the interest in creating PBD’s. If
the community is attracted by the concept of the PBD, DPW would need to initiate the
steps in developing the goals and strategies, rules, funding mechanism, etc. that govern
the PBD. DPW would manage the PBD for the operations and maintenance of the parking
meters and would control the funds, but the net revenue (after operating expenses) will be
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overseen by a Department to be determined, who will authorize the expenditures of the
funding based on the PBD’s advisory committee comprised of community stakeholders.

The implementation of any of the recommendations from this report, including the award of a
contract for the parking enforcement services, and/or the establishment of either a preferential
parking district or a parking benefit district will require returning to the Board for approval. DPW
should work with our office, Auditor-Controller, and County Counsel as part of their due diligence
and include any budget impacts of any proposed changes. The establishment of any Special
Fund, and any staffing requests will be included in the submittal to the CEO during the annual
budget process, and would be fully offset by revenue generated by the paid parking options and
potential enforcement fees. The enforcement fees that previously went into the General Fund
from the East Los Angeles area would be diverted to the proposed Special Fund(s).

East LA’s parking concerns may stem from high-population density leading to the lack of available
on-street parking, but the solutions to address the issues should not only include regulatory
measures such as enforcement, but also policies to allow for viable transportation options while
balancing housing needs, and re-envisioning public right-of-ways and spaces. Various
County/non-County departments are reviewing potential actions that complement the results of
the East LA Parking Study such as DPW and the Street Ambassador Program; Department of
Consumer and Business Affairs and the illegal sidewalk vending ordinance; Department of
Regional Planning on policies for Accessory Dwelling Units and housing; and the Metropolitan
Transportation Authority increasing transit opportunities by planning for two future rail stations in
East LA.

East LA has the highest population density in the County for communities with a population over
100,000, and there are 16,000+ persons per square mile residing in this community. The median
household income in East LA is $43,879 compared to $64,251 in the County. Implementing these
recommendations for better parking management and innovation in the East LA area to change
the parking culture will enhance the quality of life and service for the East LA communities by
addressing the parking issues that have adversely affected the residents and businesses.

Should you have any questions concerning this matter, please contact me or Sheila Williams at
(213) 974-1155 or swilliamsceo.lacounty.qov.

FAD: J MN: MM
SW:CY:CF:kd

Attachments

C: Executive Office, Board of Supervisors
County Counsel
Sheriff
Auditor-Controller
Public Works
Regional Planning
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EAST LOS ANGELES PILOT PARKING ENFORCEMENT  
AND BENEFIT DISTRICT STUDY  

 
To address the parking issues, CEO recommends a three concurrent task approach summarized 

below for the Board’s consideration.   

Task 1 - Enforcement Enhancements (Immediate Implementation- within one year): 

Establish a parking enforcement district throughout unincorporated East LA, enforced by a 

professional parking enforcement services provider dedicated to this task, funded by parking 

citations. 

To determine if a parking enforcement district is in fact necessary, CEO recommends a pilot 

program to increase enforcement as the first step to mitigate the parking issues where the 

community can see the results in a short amount of time and gain the County’s trust.  Due to the 

limited staffing of LASD, outsourcing parking enforcement services with a professional parking 

enforcement firm can increase enforcement capabilities and consistency, and the County can 

remain flexible by increasing/decreasing services depending on the need.  The training and ability 

to shift personnel resources from the parking enforcement firm allow for consistent coverage.   

In addition, the option to use LPR enforcement (vehicle-mounted license plate scanner 

equipment), allows the County to invest in technology to increase efficiency, and reduce liability 

with in-person engagement, especially when encountering aggressive members of the public. 

By increasing enforcement personnel, the revenue generated could offset the cost of the contract, 

and the County’s staff time in monitoring/managing the contract.  Using a 3-year average (from 

Fiscal Year (FY) 2017-18 to FY 2019-20) of revenue versus expenditures for the East LA area, 

LASD collected approximately $3.47 million from citations, and spent approximately $1.15 million 

in staffing, vendor’s fees, and DMV fees. The net amount of $2.32 million could be used to procure 

the contract services of the professional parking enforcement firm, and invest in new technology.   

Recommendation:  Hire a parking enforcement services company to augment existing parking 
enforcement staff for an initial contract period of five years as a pilot.  Revenue generated from 
the increase in citations could be used to offset the cost of the contract and County staff for 
monitoring/managing of the contract.  
 
County departments such as LASD, with their expertise, or DPW, due to their role with the road 
right-of-way, may service the contract with the parking enforcement services company.  The 
services contract should be developed and managed in collaboration with LASD Parking 
Enforcement Detail to ensure maximum efficiency and support. 
 
Annual evaluations of the enhanced enforcement efforts as to the effectiveness of the program 

would be conducted and reported to the CEO. Any modifications to the pilot program would be 

discussed with the Board offices.  
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A parking enforcement district using a professional parking enforcement firm solely or a hybrid 
model may be established after the pilot period ends.  An operational effectiveness study should 
be completed evaluating the use of the contract firm, County personnel, or hybrid of both to find 
the balance of insourcing and outsourcing this responsibility and its budget impacts, but also 
meeting the needs of the communities. During this process, a comprehensive fee study should 
also be conducted to update the parking citation fees. 
 
Any staffing requests and changes to the budget structure will be included in the submittal to the 
CEO during the annual budget process and is proposed to be fully offset by revenue generated 
through enforcement.   
 
Task 2 - Preferential Parking Districts:  Establish a PPD in the residential neighborhoods 
immediately surrounding the proposed Whittier Boulevard Parking Benefit District (PBD) 
(discussed below).  Establishing preferential parking areas in the residential areas primarily 
surrounding the business/commercial corridors, may help the residential areas with parking, as 
parking becomes limited due to the spillover from these businesses.  The purpose of the program 
is to limit the number of household vehicles parked along the street during business operating 
hours as well as to control the amount of time a visitor may park on neighborhood streets. It also 
encourages the use of private driveways and garages for those residents who have this option. 
 
The preferential parking districts would be managed by issuing residential parking permits, limiting 
the number of permits per residence, having a tiered-rate structure, and requiring license plate 
credentials.   
 
Recommendation:  DPW could begin community outreach to gauge interest in creating PPD’s.  If 

there is enough interest to establish a PPD, DPW would diverge from the current PPD’s flat rate 

permit fee structure and implement a specific East LA PPD that would have a tiered rate structure, 

and require license plate credentials.  DPW would manage the PPD on a permanent basis (similar 

to current preferential parking districts in the County). 

DPW currently manages permits for 14 preferential parking districts throughout the 

unincorporated areas of the County.  Flat rate permit costs range from $14 to $120 per dwelling 

unit for each 3-year renewal period and generates approximately $15,000 a year towards the 

maintenance and operations of the permit program of the Districts.  To limit the number of cars 

parked in the proposed preferential parking area, a specific analysis may be conducted to review 

the number of permits to be issued per residence, have a tiered-rate structure, and require the 

permits be associated with a specific license plate.  

Task 3 - Parking Benefit District:  Establish a PBD along Whittier Boulevard East of the I-710 
(pilot), and consider other PBD locations throughout the business/commercial corridors of 
unincorporated East LA where low on-street parking availability has been identified as a problem 
(after pilot).  
 
To further enhance the East LA community, the County may consider creating a PBD with 
community “buy-in” that would require improvements to the paid parking options in the 
business/commercial corridors to generate additional revenue that would be reinvested into the 
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local communities.  Community “buy-in” is key to the development of the PBD, due to the lengthy 
process of establishing a PBD.  Task 3 entails extensive community outreach, developing goals 
and strategies, creating policy/procedures on how to allocate funding, guidelines for the 
stakeholders and advisory committee, and purchasing and installing meters, and analysis to 
review fees.  

 
The PBD would restrict the revenue generated from the parking meters and potential citation 
revenue, and have it reinvested into the District for community benefits, such as landscaping of 
common areas, improving blight areas, increasing bike/pedestrian pathways, and enhancing 
enforcement.  
 
The improvements to the paid parking options to generate increased revenue include: 
(1) multi-space meters that are credit card-enabled and pay-by-license plate rather than by space, 
or pay-by-cellphone; (2) Use of LPR enforcement; and (3) Use of off-street parking lots for 
additional paid parking for visitors and employees. 
 
Recommendation:   
 
DPW could begin community outreach to gauge the interest in creating PBD’s.  If the community 
is attracted by the concept of the PBD, DPW would need to initiate the steps in developing the 
rules, funding mechanism, etc. that would govern the PBD.  DPW would manage the PBD for the 
operations and maintenance of the parking meters and potential citation revenue and would 
control the funds, but the net revenue (after operating expenses) will be overseen by the Executive 
Office of the Board of Supervisors on behalf of the Supervisorial District, who will authorize the 
expenditures of the funding based on the PBD’s advisory committee comprised of community 
stakeholders. 
 
Food Trucks/Vendors: 
Walker also addresses the need to coordinate food trucks/vendors that take up parking in the 
business and commercial areas, mainly occupying the “One-Hour Only” parking spaces. Most 
violators remain in the space beyond the posted time limits because it is lucrative to continue their 
business even though they are violating the parking time limits.  In addition to the recommendation 
to extend the time limits from one hour to two hours in the commercial areas, there is a need to 
consider how this group of business owners fit within the East LA economy. Parking regulations 
that prevent food trucks from operating may free up parking, but at the expense of someone’s 
livelihood.  
 
Recommendation:  Department of Consumer and Business Affairs in collaboration with Public 
Health, Regional Planning and DPW to work with local businesses and food truck and mobile 
kitchen vendors to create designated areas where these mobile services may be offered to the 
public without affecting business/commercial access and traffic conflicts.   
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Introduction 
The County of Los Angeles (“County”) engaged Walker Consultants (“Walker”), to conduct a parking availability 
and improvement study for the unincorporated community of East Los Angeles. The study encompasses an 
assessment of the community’s parking needs, a review of current parking restrictions and enforcement 
practices, research of best practices, and community outreach and engagement. In addition, the study 
identifies the implementation challenges and potential adverse consequences to local residents and businesses 
of the recommended solutions presented henceforth.  

The study is divided into several tasks beginning with a review of existing parking conditions (Task 2), followed by 
an analysis of current restrictions and enforcement practices (Task 3), recommendations for improvement (Task 4), 
a feasibility study for implementing a pilot parking enforcement district (Task 5), and a feasibility study for 
implementing a parking benefit district (Task 6).  

This report addresses the evaluation of existing parking conditions (Task 2). 

Background 
In 2019, the County of Los Angeles Board of Supervisors directed the Chief Executive Office to study parking 
conditions throughout the community of East Los Angeles, following the study conducted by the Department of 
Public Works in City Terrace. While this study accounts for the findings of the previous City Terrace study, it is a 
separate analysis. The focus in the City Terrace study of 2019 was to identify solutions to provide access for 
emergency vehicles through the hillside streets. This study focuses on finding solutions to address the issues of 
parking management and enforcement. With direction from the Chief Executive Office, this study aims to pull 
together all departments that have a role in parking to take a comprehensive approach at addressing the issues 
identified. 

Executive Summary 
Walker conducted an analysis of existing parking conditions in East Los Angeles (East LA). The analysis included a 
parking supply and demand study along residential and commercial corridors throughout the community, 
community engagement to hear directly from stakeholders what the parking issues, as they experienced them, are 
in East LA, and needs and issues identification to begin to inform the development of recommendations to improve 
current conditions.  

Overview of Findings 
The existing conditions analysis revealed that parking in East LA is made difficult by a combination of factors. There 
is no one single source for the parking problems that the community faces. However, by identifying the issues we 
can begin to develop solutions that may help ease the challenges that residents, business owners, employees, and 
visitors of East LA regularly face.  

The following details a listing of our findings of the existing parking conditions in unincorporated East LA. 
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High Population Density East LA has the highest population density in the county for communities with 
a population over 100,000. There are 16,000+ persons per square mile residing in East LA. At the same 
time 84 percent of commuters drive or carpool to work, and 88 percent of East LA households have 
access to 1+ vehicles. There is a high concentration of non-conforming residences (more units than 

allowed per zone) and higher than average household size.  The combination of a high population density and high 
vehicle reliance for mobility results in high parking demand.  

Lack of Available On-Street Parking The most evident and vocalized issue in East LA is the lack of 
available on-street parking. On residential streets, parking occupancy levels are so high, that instances 
of illegal parking (e.g., parking in intersections, red curb, blocking driveways, double parking, etc.) are 
commonplace, thus pushing on-street occupancies above 100 percent. This issue is so broad that it 

can be found in most residential neighborhoods. The factors leading to the scarcity of available on-street parking 
include inconsistent or ineffective enforcement of current regulations, a free to park system, high automobile 
reliance, , high population density, and accessory dwelling unit laws for converting garage/carports without 
replacing parking.    

In commercial areas, on-street parking utilization was also high. While it should be noted that the commercial on-
street utilization data and observations were gathered during the COVID-19 pandemic, which most certainly 
reduced observed parking demand for commercial and commuter parking, the parking demand observed was still 
found to be high. For this reason, and the input provided by stakeholders regarding troubling, impacted parking 
conditions, our working assumptions that will inform our recommendations are that the parking supply for 
commercial spaces is impacted by high parking demand. The following table shows the on-street occupancies 
observed during the period of peak parking demand.  

PEAK 

ZONE 

OCCUPANCY PERCENTAGE** 
Weekday† Weekend†† 

Residential Residential1 
Commercial2/ 

Industrial3 Total 
César Chávez 99% 84% 83% 84% 
1st Street 100% 87% 63% 79% 
Whittier (West) 104% 89% 66% 87% 
Olympic (West) 111% 94% 98% 95% 
Nueva Maravilla‡ 104% -- -- -- 
Ford/Mednik 103% 84% 25% 77% 
Telford 53% 40% 21% 37% 
Whittier (East) 107% 96% 99% 97% 
Olympic (East) 105% 88% 81% 86% 
Atlantic 107% 89% 60% 77% 
Saybrook 115% 91% 13% 90% 
Whiteside 113% 96% 100% 97% 
TOTALS 104% 83% 73% 81% 

Notes: 
** Occupancy percentage is equal to parking occupancy divided by inventory. 
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†† Commercial parking demand as measured during weekend peak; Industrial demand as measured during weekday peak. 
‡ Each section treated as a separate block of residential parking. 
1 On-street spaces on residential blocks 
2 On-street spaces on commercial blocks 
3 On-street spaces on industrial blocks 

‘Reserving’ of On-Street Parking Spaces/Low Turnover Because on-street parking is 
sparsely available, many residents have become accustomed to holding on to their on-
street spaces for as long as they can. This essentially ‘locks’ those spaces out from being 
used by anyone else, exacerbating the lack of available parking. Results from the online 

survey of the public’s experience with parking in East LA indicate that a majority of residents worry about losing 
their parking space on the street, and thus the practice of ‘reserving’ a parking space by some begets more 
‘reserving’ of parking by others. A similar issue occurs along commercial corridors, where merchants have voiced 
their concerns over catering trucks and vehicles associated with street vending posts occupying time-limited 
parking spaces along commercial corridors for extended periods of the day, thus limiting turnover of those spaces 
and the opportunity for others, particularly customers of established businesses in the area, to park.  

Limited Parking Enforcement There is a general sentiment in the community that parking enforcement 
is not meeting the needs of the residents and businesses of East LA. Common complaints are that 
patrols on the street are insufficient to address illegal parking practices during evenings and 
weekends, they are difficult to reach to report and respond to issues, and that they do not cite enough 

to discourage instances of illegal parking, including occupying a parking space for more than 72 hours, among 
others. Walker’s extensive review and analysis of the available staffing and coverage of the area validated the 
perception of parking enforcement inadequate to address the significant demands. A first step in addressing the 
parking issues experienced in East LA will be applying more effective enforcement. Results from the community 
outreach indicate that most people are generally in favor of increased enforcement.  

Mobile Vendors Along commercial corridors, there are complaints from merchants that mobile food 
vendors,1 as well as their customers, occupy short-term parking spaces intended for patrons of the 
corridor-lining businesses. On the other hand, some community members expressed the sentiment 
that mobile vendors are merely trying to make a living and that vendors should be allowed to park on 

the street. When it comes specifically to short-term parking, it is a best practice to make those spaces available to 
customers. At the same time, mobile vendors may need a place to be able to operate. A potential solution could 
combine active enforcement of time limits combined with the development of a zone approach to allow food 
vendors in zones for a specified duration of time. Once the time has expired, they must move out of the zone or a 
penalty may be incurred. Other jurisdictions have variations of these policies.  

Parking Spillover The issue of unavailable on-street parking leads to issues of parking spillover when 
no accessible or acceptably convenient alternatives are available. Parking spillover generally refers to 
when parking demand for one land use spills over into the parking supply of an entirely different use, 
and those users subsequently may then suffer from insufficient parking. Residents and business 

owners highlighted parking spillover issues in various forms. Residents complained of automotive businesses 

1 In the form of both food trucks and sidewalk vendors.  

I-199



Existing Parking Conditions 
Walker Project #37-009033.00 

WALKER CONSULTANTS   |   6 

(repairs and sales) parking their inventory along residential streets, spillover from transit users who park on 
residential streets or in parking intended to serve local businesses, and non-residents (i.e., people from outside of 
the immediate neighborhood) parking on residential streets. In commercial areas, business owners complained 
that: mobile vendors occupy on and off-street parking spaces meant for their customers, spillover from transit 
users, and spillover from residents.  

Inoperable Vehicles A common issue that residents have communicated is inoperable vehicles parked 
on the street and left for extended periods of time without penalty. Walker staff did observe evidence 
of vehicles being parked on the street for extended periods of time. A solution to address this issue 
will start with increased enforcement, but a more tailored approach could be more effective. For 

example, the City of Pico Rivera operates its inoperable vehicle program throughout the entire city. Enforcement 
staff have outlined the city into approximately 20 zones and approach each zone at a time. With this structured and 
deliberate piecemeal approach, they have seen 85-95 percent compliance rates in each zone. 

Off-Street Parking Supply The impact of high parking demand to on-street parking in East LA is clear; 
however, the impact on the public off-street supply of parking is less so. The County own a several 
parking lots throughout the community, some of which are located near commercial corridors. While 
on-street demand along commercial corridors was high, off-street parking demand in the county-

owned lots were not observed reaching capacity.  We have noted that parking observations were conducted during 
the Covid-19 pandemic, which would have impacted demand in some if not all areas. Still, in comparing satellite 
imagery with what was observed, the conclusion is that county-owned off-street parking is not consistently, fully 
utilized. The County should review public access to the County owned lots and develop options for increased 
utilization.    

Privately-owned off-street parking, as noted via the stakeholder outreach, is being encroached upon by mobile 
vendors and customers of those vendors. In areas near transit, the encroachment is coming from commuters whom 
do not want to pay for parking at the transit station. The options for  a preferential parking district that would be 
mutually beneficial for property owners, business owners, customers, and the county will be explored.  

In residential areas, the off-street parking capacity was also surveyed during peak periods to understand whether 
more vehicles can be accommodated off-street to relieve some of the pressure from on-street parking.   As noted 
previously, on-street parking is impacted by the behavior to ‘hold onto’ on-street parking, as residents wish to 
maintain their off-street spaces available for guests to park in, for easily moving vehicles in and out, or storing 
inoperable vehicles.  There are also accessory dwelling units (ADUs) that can impact parking demand on the street 
as well as the availability of driveway parking. Still, the results of the survey of driveways conservatively indicates 
that there is opportunity to accommodate more vehicles off-street than are currently being parked.  

Free Parking System Enforcement is key to maintaining availability and order in the parking system. In 
locations that experience high parking demand, paid parking in some form (from paid street parking 
in commercial areas to parking permits on residential streets) is an effective enforcement tool.2 With 
the exception of approximately 150 parking meters that are in operation along 1st Street, the rest of 

East LA has free on-street parking. With one of the highest population densities in the county, and high rates of 

2 In basic terms, a paid space only requires one visit by an enforcement officer to ensure compliance, a free space requires at 
least two visits. 
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vehicle ownership, the free parking system makes parking enforcement of spaces and the allocation of demand 
between higher and lower demand locations more challenging.  
 

Residential Parking Permits Given the impact of high parking demand on residential streets, most 
community stakeholders indicated that they would support a residential parking permit (RPP) district 
if it meant that there would be more available on-street parking as a result. Still, some community 
members expressed opposition, in part depending on the amount of any fee. Some of the reasons 

given were that East LA has many income-burdened residents, enforcement is currently lacking so an RPP would 
be ineffective, and many felt that unless RPPs are established everywhere, demand will spill over into 
neighborhoods that do not establish one. The concerns raised by the community are valid and will be taken into 
consideration prior to developing a program. Nonetheless, there are many ways in which a program can be 
structured to meet the needs of the community. For example, for the concerns about price, the first permit may 
be offered free of charge or at a very low rate.  
 

Land Use and Housing Policies Many in the community expressed that land use and housing policies 
are adding to the parking issues that community members experience in East LA. For instance, some 
community members expressed concern over the approvals of affordable multi-family developments 
with seemingly low parking supplies, likely as a result of state policies that reduce or eliminate 

minimum parking requirements. In looking at a list of recent approvals, newer developments are being built to code 
as specified in the Third Street Specific Plan, where residential developments are required to provide at a minimum 
one (1) parking space per unit. The goal of the Third Street Specific Plan is to enable transit-supportive development 
near East LA transit stations. The vast majority of East LA is located within Southern California Association of 
Government’s High Quality Transit Area and is already one of the most transit accessible areas in the Los Angeles 
Area, which allows new residential projects to request reduced parking requirements.  Still, issues of high parking 
demand are not entirely tied to new development: existing multigenerational households, multi-vehicle ownership, 
and free parking all impact the demand on the street. We note that recent policy changes to allow for fewer parking 
spaces for residential uses have been made to increase the supply of housing, and lower the cost of housing 
development. For example, with respect to accessory dwelling units (ADUs),  the state and county have been clear 
in their desire to provide as much housing as possible to address the housing crisis, thus prioritizing housing for 
people over housing for cars. However, we also note that arguments made for, and policies advocating, reducing 
minimum parking requirements typically assume actively enforced on-street parking measures, adding credence to 
the need for more parking enforcement on the streets of East LA.  

Management of Parking Supply/Demand East LA is one of the densest communities in the county, yet 
it relies entirely on signage and enforcement of that signage to manage the high demand for its 
parking supply. Given that parking is free in most of East LA, with the exception of 150 parking spaces 
along 1st Street, the inconsistent likelihood of receiving a citation for an infraction, and that there are 

limits to the number of enforcement officers that may be working at a given time, one can understand how issues 
of parking congestion are so vast across the community. More active management of parking resources in East LA 
offer the possibility to improve parking availability on the street, potentially significantly. Currently, the 
fragmentation of parking management, where enforcement is handled by the Sheriff Department, and 
infrastructure and operations are handled by Public Works is a challenge. A central department that oversees all 
aspects of parking should achieve efficiencies, better customer service, execution of parking policies, and address 
parking issues more comprehensively than the current structure allows. Task 3 of this study explores the options 
for identifying the county department that is best suited to manage parking.  
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East Los Angeles Demographics and 
Community Characteristics 
East Los Angeles (“East LA”) is an approximately 7.45 square mile unincorporated community and U.S. Census 
“Designated Place.” East LA is located immediately east of the Boyle Heights district of the City of Los Angeles, south 
of the El Sereno district of the City of Los Angeles, north of the City of Commerce, and west of the cities of Monterey 
Park and Montebello. The boundary of East LA is shown in Figure 1. 
 
 

Figure 1: East Los Angeles Boundary 

 
Source: Walker Consultants, 2020.  
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Population and Housing  
East LA has a total population of 119,827.3 Of this total about 114,9544 (95 percent) identify themselves as Hispanic 
or Latino.  
 
In terms of age, the population in East LA skews toward working age adults as shown by Figure 2.  Of the total 
population (119,827):  
 

• 29.82 percent are aged 19 and under, 
• 59.51 percent are between the ages of 20 and 64, and  
• 10.67 percent are 65 and over.  

 
The median age in East LA is 32, four years younger than the County-wide median of 36. 
 
Figure 2: East Los Angeles Age of Population 

 
Source: Data - U.S. Census Bureau (2018) American Community Survey 5-year estimates Table S0101. Graphics -Walker 
Consultants, 2020.  
 
 
 
There are 33,290 total households in East LA, the majority of which are single, detached units (63 percent).  

Figure 3 displays the percentage of each type of housing unit within East LA.  

 
 

3 U.S. Census Bureau (2018). American Community Survey 5-year estimates. Table DP05.  
4 Ibid. 
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Figure 3: East Los Angeles Housing Supply Breakdown 

 

Source: Data - U.S. Census Bureau (2018) American Community Survey 5-year estimates Table DP04. Graphics -Walker 
Consultants, 2020.  
 
Figure 4 demonstrates the household tenure for East LA, meaning the conditions under which household units are 
held or occupied (i.e., owner or renter). As shown, there are a greater number of renter-occupied units in East LA 
than owner-occupied units. 
 
Figure 4: East Los Angeles Household Tenure 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Source: Data - U.S. Census Bureau (2018) American Community Survey 5-year estimates Table S1101. Graphics -Walker 
Consultants, 2020.  
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East LA has a population density (persons per square mile) of 16,984. Figure 5 compares the population density of 
20 cities located in the Greater Los Angeles region.  
 
Figure 5: Population Density per Square Mile of Los Angeles County Cities and Census Designated Places (CDP) 

 
Source: Data - U.S. Census Bureau (2010) Decennial Census. Retrieved from 
https://www.census.gov/quickfacts/fact/table/eastlosangelescdpcalifornia/POP060210#POP060210 
 Graphics -Walker Consultants, 2020.  
 
As shown in Figure 5, East LA has among the highest population densities in the region, only surpassed by Bell 
Gardens, Florence-Graham, Huntington Park, and Maywood. This means that there are more people residing per 
square mile in East LA than in most nearby communities. However, when looking at cities and communities that 
have populations of 100,000+, East LA is the densest in the county.  
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Within the boundaries of East LA, the densest neighborhoods are not concentrated in any one area, and instead 
are disbursed throughout the community. Figure 6 shows the population density within East LA by block group5.  
 
Figure 6: Population Density in East Los Angeles by Block Group 

 

Source: Data - U.S. Census Bureau (2018) American Community Survey 5-year estimates Table B00001. Graphics -
Walker Consultants, 2020. 

As shown in Figure 6, the darker blue areas represent the denser block groups, and thus the areas with a higher 
concentration of residents.  

 

 

 

 
 

5 Block Groups (BGs) are statistical divisions of census tracts, are generally defined to contain between 600 and 3,000 people 
and are used to present data.  
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Internet Access 
 
Figure 7 illustrates the breakdown of East LA households with and without an internet subscription. In this data set 
an internet subscription includes dial-up and broadband of any type such as a cellular data plan, broadband cable, 
and satellite internet service.  
 
Figure 7: East Los Angeles Household Internet Access 

 

Source: Data - U.S. Census Bureau (2018) American Community Survey 5-year estimates Table S2801. Graphics -Walker 
Consultants, 2020.  
 

As shown in Figure 7, 64 percent of households in East LA have an internet subscription, and 36 percent do not. 
The percentage of households without an internet subscription is higher than in Los Angeles County, where 82 
percent of households have internet subscriptions, and 18 percent do not.  
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Economic Profile 
Figure 8 shows that the median household income for households in East LA is less than in Los Angeles County as a 
whole, whereas median household income is $43,879 in East LA and $64,251 in the county.  
 
Figure 8: East Los Angeles Median Household Income 

 
Source: Data - U.S. Census Bureau (2018). American Community Survey 5-year estimates. Table S1901. Graphics -Walker 
Consultants, 2020.  
 

When looking at income per capita (i.e., per person), East LA residents average $16,281 annually. In comparison, 
that is about half of the county average, $32,469.  

Figure 9: East Los Angeles Residents Industry Employment demonstrates employment in East LA by industry sector. 
The top three employment sectors are: 

1. Educational services, health care, and social assistance (17 percent) 
2. Manufacturing (15 percent) 
3. Retail trade (13 percent) 
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Figure 9: East Los Angeles Residents Industry Employment 

 

Source: Data - U.S. Census Bureau (2018) American Community Survey 5-year estimates Table S2403. Graphics -Walker 
Consultants, 2020.   
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Travel and Transportation 
The majority of residents in East LA travel to work by driving alone (72 percent). Figure 10 demonstrates the travel 
modes for East LA workers.  

Figure 10: East Los Angeles Workers Means of Transportation to Work  

 

Source: Data - U.S. Census Bureau (2018) American Community Survey 5-year estimates Table B08101. Graphics -Walker 
Consultants, 2020.  
 

While single-occupancy vehicle (SOV, Drove Alone) travel is the most common mode for commuters in East LA and 
in the County, commutes on public transit are slightly higher in East LA than in the County at large. As shown in the 
chart, the share of transit commuters is eight (8) percent in East LA. In comparison, the County’s share of 
commuters is six (6) percent.  

Still while the share of transit use in East LA is higher than in the County, a recent study from the Institute of 
Transportation Studies at the University of California Los Angeles (UCLA) has shown that transit ridership is declining 
in the greater Los Angeles region, with an increase in vehicle ownership as one of the main factors in the decline of 
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transit use.6 Thus, while East LA boasts four Gold Line Stations (Indiana, Maravilla, Civic Center, and Atlantic) the 
management of parking in an area like East LA is critical to addressing issues of access and quality of life. 

With respect to vehicle ownership, approximately 90 percent of East LA households have at least one vehicle 
available. Figure 11 summarizes vehicle availability for households in East LA.  

Figure 11: East Los Angeles Number of Vehicles Available per Household  

 

Source: Data - U.S. Census Bureau (2018) American Community Survey 5-year estimates Table B08201. Graphics -Walker 
Consultants, 2020.  
 

 

Land Use and Planning 
Per data retrieved from the Los Angeles County Assessor, there are a total of 19,130 parcels in East LA. There are 
eight general land use categories in East LA, and they include:  

1. Residential 
2. Commercial 
3. Industrial 
4. Institutional 
5. Government 

 
 

6 https://www.its.ucla.edu/2018/01/31/new-report-its-scholars-on-the-cause-of-californias-falling-transit-ridership/ 
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6. Recreational 
7. Agricultural 
8. Miscellaneous 

Of that total, residential parcels account for 87 percent, commercial account for 9 percent, industrial 2 percent, 
institutional 1 percent, government 1 percent, and recreational, agricultural, and miscellaneous all less than 1 
percent. Figure 12 shows the percentage of total parcels found in East LA by land use.  

 

Figure 12: Parcels by Land Use Type in East Los Angeles 

 

Source: Data - Los Angeles County Assessor. Graphics -Walker Consultants, 2020.  
 

As shown in Figure 12, the majority of parcels in East LA are residential. However, not all parcels are equal in size. 
Thus, when looking at the actual amount of land distributed to different land uses in East LA, the amount of land 
dedicated to residential, while still the majority, decreases.  

Figure 13 shows the actual amount of land distributed to different land uses in East LA. 

Figure 13: Percent of Land Distributed to Each Land Use Type in East Los Angeles 
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Source: Data - Los Angeles County Assessor. Graphics -Walker Consultants, 2020. 

 

As shown in Figure 13:  

• 68 percent of all land in East LA is residential,  
• 18 percent commercial,  
• 10 percent industrial,  
• 4 percent institutional, and  
• less than 1 percent is government, agricultural, recreational, and miscellaneous.  

Given that the focus of this study is on residential and commercial parking, a breakdown of those two land uses is 
shown in Figure 14. Residential uses are shown in Teal, while commercial uses are shown in Dark Blue.  

 

Figure 14: Percent of Land Distributed to Specific Residential and Commercial Uses in East Los Angeles 
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Source: Data - Los Angeles County Assessor. Graphics -Walker Consultants, 2020. 

 

Figure 14 shows that the housing stock in East LA is predominantly single unit (i.e., single-family), followed by 
parcels that have two units and three units. For commercial land uses, the predominant land use with the highest 
footprint is stores, followed by commercial parking lots. 

Third Street Form-Based Code Specific Plan 
One of the main land use plans in East LA is the Third Street Form-Based Code Specific Plan. The plan enables transit-
supportive development around the four Metro Gold Line Stations (Indiana, Maravilla, Civic Center, Atlantic) 
located along 3rd Street. The purpose of the plan is to focus on the form of buildings rather than the separation of 
land uses.  

Within the specific plan area there are eight (8) Transect Zones. The plan area and transect zones are shown in 
Figure 15.  

Figure 15: East LA Third Street Specific Plan Area 

 

Source: Data - Los Angeles County Department of Regional Planning, 2020. 
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Each Transect Zone has its own regulations of building form. In looking at the parking requirements in each Transect 
Zone, the minimum number of parking spaces required is lower in the specific plan than in the rest of East LA. Table 
1, shows the required number of parking spaces in these zones.  

Table 1: Parking Requirements Comparison LA County and East LA 3rd Street Specific Plan (Transect Zones) 
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Any use permitted in Zone C-3 but not permitted in 
Zone R-4, including commercial, retail, or service 
uses and medical or dental offices

4 per ksf

Business and professional offices 2.5 per ksf
Conference rooms
Dining rooms, cafes, cafeterias, coffee shops, 
nightclubs, outdoor dining areas, restaurants, and 
other similar uses
Drinking establishments, bars, cocktail lounges, 
nightclubs, soda fountains, taverns, and other 
similar uses
Exhibit rooms, stages, lounges, and other similar 
uses
Theaters, auditoriums, lodge rooms, stadiums, or 
other places of amusement and entertainment, not 
otherwise listed in this Chapter
Mortuaries
Dancehalls, skating rinks, and gymnasiums
Health clubs and centers
Accessory dwelling units** 1 per unit.

Adult residential facility 1 per staff member on the largest shift and 1 per 
business vehicle.

Apartment (Bachelor) 1 per dwelling unit.
Apartment (Efficiency and one-bedroom) 1.5 per dwelling unit.
Apartment (Two or more bedrooms) 1.5 per dwelling unit and 0.5 per dwelling unit.
Apartment (Guest parking for apartment houses 
with at least 10 units)

1 for guests per 4 dwelling units of the total 
number of dwelling units.

Two-family residences 3 and 1 covered or uncovered per two-family 
residence.

Farmworker housing

Spaces for each dwelling unit in the number 
required and subject to the same conditions as 

specified for "Residential uses" and where 
farmworker housing consists of group living 
quarters, such as barracks or a bunkhouse, 1 

space per 3 beds.

Group homes for children 1 per staff member on the largest shift and 1 per 
business vehicle.

Housing developments for senior citizens and 
persons with disabilities

0.5 per dwelling unit and 1 for guests per 8 
dwelling units.

Joint live and work units 2 per joint live and work unit.
Single-family residences 2 covered standard spaces per unit.

Single-family residences on compact lots 1 per unit for units less than 750 sq. ft. with one 
bedroom or less.

Notes:

All ratios shown per 1,000 square feet (ksf) unless otherwise noted. 
* The Civic (CV) and Open Space (OS) Transect Zones follow the parking requirements as set for the in the Institutional Zone as prescribed in Section 22.26.020 and in the Open-Space 
Zone as prescribed in Chapter 22.16 of the County of Los Angeles Code. 
**Per section 22.140.640 - Accessory Dwelling Units  of the County code there are exceptions in which the requirement can be reduced to zero, such as being located within one-half 
mile of public transit. 

Residential

LA County (East LA)Land UseZone

East LA - Third Street Specific Plan*

Commercial

10+ 
1 per 3 persons

Entertainment
, assembly, 
and dining

0 per ksf
(For developments ≤ 10,000 gross sq.ft.)

or

2 per ksf
(For 1,000 sq. ft. above first 10,000 sq. ft. of 

developments > 10,000 gross sq.ft.)

2 per unit

1 per unit

1 per unit
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Source: Data – County of Los Angeles Code of Ordinances, 2020. 

As shown in Table 1, parking requirements are generally lower in the Third Street Form-Based Code Specific Plan 
than in the rest of East LA. For example, a retail store is generally required to provide four (4) parking spaces per 
1,000 square feet (ksf) in the County of Los Angeles, including unincorporated East LA. However, in looking at the 
Third Street Specific Plan, a retail store need not provide parking for the first 10,000 square feet, and only after the 
first 10,000 square feet is parking required at two (2) per 1,000 square feet.   

In looking at residential uses, parking requirements within the specific plan are also lower than the County 
requirements. For example, The Third Street Specific Plan calls for one (1) space per unit for all developments in all 
Transect Zones with the exception of the Low-Medium Density (LMD), Civic (CV), and Open Space (OS) zones. On 
the other hand, the County requires a range depending on the housing use. For example, one-bedroom apartments 
are required to have 1.5 parking spaces per unit.  In addition, there is no parking requirement for non-residential 
uses within 500 feet of a metro station.  

The intent of the lower parking requirements is to facilitate transit-supportive development, and encourage and 
support a sustainable, pedestrian-friendly, and economically vibrant community. It is important to note that the 
requirement is a minimum, not a maximum, thus should developers perceive that the market calls for more parking 
than is minimally required they are allowed to provide it.  

Note:  There is also the General Plan and the East LA Community Plan, which regulates the areas outside of the 
Third St. Specific Plan. The County is also preparing a Metro Area Plan, which includes all of East LA and will update 
the Third St. Specific Plan.   

Los Angeles County Transit-Oriented District Design Guidelines 
The Department of Public Works for the County of Los Angeles developed a toolkit for designing for transit-oriented 
districts. Given the presence of the four Metro Gold Line Stations and the Third Street Specific Plan, East LA is well-
positioned to take advantage of transit-oriented development. The guidelines presented in the toolkit are meant 
to provide a framework for a consistent approach to infrastructure and transportation-related improvements to 
support land use decisions in areas in close proximity to transit stations.   

The guidelines provide parking strategies that aim to create a more cohesive parking system. Among the strategies 
listed in the toolkit are:  

• Interconnected parking: link parking with adjacent development whenever possible to facilitate vehicular 
and pedestrian movements, especially when streets are congested.  

• Joint and shared parking: Incorporate joint and shared parking opportunities amongst multiple properties, 
including “park once” concepts.  

• Amount of parking: Consider reduced parking standards in TOD areas. In addition to a reduction in required 
parking, standards may include provisions for shared parking, unbundled parking, in-lieu parking fees, 
provisions for transit passes or other mechanisms.  

While the guidelines discuss the off-street parking strategies for design, perhaps the most important consideration 
is on-street parking demand management. As will be discussed in the next section, East LA suffers from excess on-
street parking demand in virtually all areas of the community.  
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Existing Parking Conditions 
Definition of Terms 
Throughout this report, several terms are used to describe different components and conditions of the parking 
system. The following list defines those terms.  

• Study Area – The physical boundary in which study data are collected. It is important to note that for this 
effort the selected study area is composed of several zones (or sub-areas) which are meant to represent a 
sample of parking conditions experienced throughout the community. 
 

• Zone (or Sub-Area) – For this report, a zone (or sub-area) refers to a bounded area within the larger study 
area generally consisting of one or two land uses, the boundaries of which were defined in collaboration 
with County staff. 
 

• Block face – The entire side of a block from one intersection to another. A conventional city block contains 
four sides, or four block faces.  
 

• Parking Supply – The total number of parking spaces within a specified area; for example, a study area, 
zone, parking lot, or block face.  
 

• Effective Supply – The parking supply adjusted by the optimum utilization factor, typically demonstrating 
that a number of spaces greater than the number of cars is desirable to allow drivers to conveniently find 
spaces, to take into account peak needs such as occasional large gatherings, and for traffic to reasonably 
circulate.   
 

• Parking Demand – The number of spaces required by various user groups in a specified area.   
 

• Peak Hour – The peak hour represents the busiest hour of the day for parking demand.   
 

• Survey Day – The day that occupancy counts within a study area are recorded. This day should represent a 
typical busy day.   
 

• Parking Congestion – For the purpose of this analysis we use the term “parking congestion” to convey the 
extent to which a defined area was found to experience a high demand for a limited number of parking 
spaces, negatively impacting the availability of parking spaces to accommodate the demand for parking 
and resulting in an unacceptably low level of parking space availability for drivers who were seeking a 
parking space. 
 

• Occupancy – The percentage of the parking supply that is occupied at a certain point in time. For example, 
if a block face contains 10 parking spaces, and 5 of those spaces are occupied by vehicles, then there is a 
resulting occupancy of 50 percent.   
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Methodology 
A key component of the study was to understand current parking conditions in East LA, both in residential areas 
and in commercial areas. To determine current parking conditions, Walker performed fieldwork in July and August 
2020.  

The fieldwork consisted of: 

• An inventory of on-street parking spaces in the study area. 
• Parking occupancy counts during peak periods for commercial, residential, and industrial uses.  

o For commercial zones, counts were conducted on weekends from 12:00pm to 6:00pm.  
o For residential zones, counts were conducted on weekdays after 9:00pm, and before 7:00am. 
o For industrial zones and zones near transit stations, counts were conducted on weekdays from 

10:00am to 2:00pm. 
• Observations of off-street parking lots in commercial areas during peak periods.  
• Observations of off-street parking in residential areas during peak periods.  

The objective of the fieldwork was to observe and study representative areas for commercial, residential, and 
industrial land uses that would capture existing conditions including availability, help us identify parking issues, and 
serve as a foundation for recommending improvements to parking in East LA.  

COVID-19 Considerations 
It is important to note that this analysis was conducted during the occurrence of the Covid-19 pandemic, although 
the field data collection during the month of August did witness conditions far busier than the slower conditions in 
the spring. As a response to health directives resulting from the pandemic, more workers were working from home. 
A portion of workers, especially those employed in the service sector, had experienced layoffs or furloughs, thus 
potentially impacting demand for parking in residential areas. However, it is Walker’s opinion that Covid-19 did not 
materially impact our findings on our findings of peak conditions for residential parking. This is because the effect 
that the pandemic is having on parking demand is that more workers are home during daytime hours, but that does 
not change peak parking conditions, which for residential areas typically occur in the evenings.   

While we did observe and quantify high demand during peak periods in some commercial areas, the extent to which 
parking demand has changed all areas is difficult to determine precisely. As discussed later in this report, business 
owners in East LA indicated that the conditions observed in some areas do not reflect pre-pandemic levels of 
parking demand. With this in mind, the analysis and subsequent recommendations will factor in the impacts of the 
pandemic. On a broader scale, Walker has observed that the pandemic has impacted businesses in that restaurants 
and stores have shifted toward a more takeout/pick-up business model. As such, we would expect shorter parking 
durations (and the need for parking spaces available to accommodate this).  However, in the final analysis, based 
on the high parking demand numbers we observed during the pandemic and the feedback gleaned from 
stakeholders, the high level of demand overall is the basis on which we will operate as we formulate parking 
recommendations.  
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Study Area  
The study area for this project was selected based on information provided by various departments in the County 
including; Regional Planning, Public Works, Sheriff’s Department, Supervisorial District 1 staff, and the Chief 
Executive Office. The study area includes twelve zones plus City Terrace. City Terrace is called out as it is in a 
different stage of the study process. As such, while inventory and occupancy counts were not conducted there, it 
is being studied for solutions.  

The zones contain commercial, residential, and industrial areas that are known to experience parking challenges. 
Additionally, the selected zones also include: 

• County-owned off-street parking facilities, 
• Gold Line Stations, and  
• The only area of East LA that has parking meters, located along 1st Street. 

Figure 16 illustrates the study area zones. 

Figure 16: East LA Parking Study Area Zones 

  
Source: Walker Consultants, 2020.  
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It is important to note that while specific zones were outlined for data collection, the conditions observed in these 
zones are assumed to be representative of the whole of East LA. The outlined study area zones include: 

• Cesar Chavez Avenue   
o From Indiana Street to Eastern Avenue 

• 1st Street   
o From Indiana Street to Gage Avenue 

• Whittier Boulevard – East of the I-710  
o From Burger Avenue to Woods Avenue 

• Whittier Boulevard – West of the I-710  
o From Indiana Street to Bonnie Beach Place 

• Olympic Boulevard – East of the I-710 
o From Burger Avenue to Woods Avenue 

• Olympic Boulevard – West of the I-710 
o From Indiana Street to Downey Road 

• Nueva Maravilla Housing Community 
o Bounded by Cesar Chavez Avenue, Mednik Avenue, and Floral Drive 

• The area around Dangler Avenue 
o Bounded by 3rd Street, Ford Boulevard, State Route 60, and Mednik Avenue 

• The area around Telford Street  
o Near Metro’s Atlantic Station and Kaiser Permanente Hospital 

• Atlantic Boulevard 
o From Telegraph Road to 4th Street  

• Area near Saybrook Park 
o Bounded by Saybrook Avenue, Olympic Boulevard, Concourse Avenue, and Hereford Drive 

• Whiteside Street in City Terrace 
• City Terrace areas north and south of the I-10  

Parking Supply (Inventory) 

On-Street 
Walker conducted an inventory of the on-street parking supply in each of the zones of the study area. Table 2 shows 
the inventory of on-street spaces by study area zone.  
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Table 2: Study Area On-Street Parking Supply by Zone 

    

INVENTORY* 

ZONE 
 BLOCKS 

SURVEYED Residential1 
Commercial2/ 

Industrial3 Total 
César Chávez 30 1,455± 213± 1,668± 
1st Street 14 598± 275± 873± 
Whittier (West) 27 1,360± 152± 1,512± 
Olympic (West) 29 987± 206± 1,193± 
Nueva Maravilla‡ 6 558±  -- 558± 
Ford/Mednik 8 415± 60± 475± 
Telford 5 303± 39± 342± 
Whittier (East) 26 827± 345± 1,172± 
Olympic (East) 38 1,521± 336± 1,857± 
Atlantic 37 1,047± 727± 1,774± 
Saybrook 13 769± 8± 777± 
Whiteside 4 46± 12± 58± 
TOTALS 237 9,886± 2,373± 12,259± 

Notes:     
* Inventory based on vehicles parked.     
‡ Each section treated as a separate block of residential parking.  
1 On-street spaces on residential blocks   
2 On-street spaces on commercial blocks   
3 On-street spaces on industrial blocks    

   

 

In total, Walker surveyed 237 blocks throughout East LA. The total number of spaces counted in residential areas 
was 9,886±, approximately 80 percent of all spaces counted. The total number of spaces counted in commercial 
and industrial areas was 2,373± (approximately 20 percent of spaces). Combined, the total number of on-street 
spaces counted within the study area was 12,259±.  

Metered Spaces 
There are 150 metered on-street parking spaces in East LA, and they are all located along 1st Street and the 
commercial portions of side streets that bisect 1st Street, between Indiana Street and Eastman Avenue. Figure 17 
shows the locations of the meters.  
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Figure 17: Locations of Parking Meters in East LA 

 

Source: County of Los Angeles – Department of Public Works, 2020.  
 

All 150 parking meters accept only coins. Figure 18 shows an example of the type of meters that are in place in East 
LA.  
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Figure 18: Parking Meters in East LA 

 

Source: Walker Consultants, 2020. 
 
While there is nothing inherently wrong with having coin-operated meters, parking meter technology has advanced 
and there are more customer-friendly options for acceptance of payment. These include the ability to pay with 
credit card and mobile applications. Furthermore, upgraded meter technology can facilitate enforcement as newer 
smart meters can provide real-time data to parking enforcement staff and improve parking management.  
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ADA (Americans with Disabilities Act) Spaces for People with Disabilities 
Another type of on-street space that was counted in the study area were those designated to serve people with 
disabilities under the American’s with Disabilities Act (ADA). In the study area zones, Walker field staff counted 126 
ADA spaces on residential blocks, and 16 on commercial blocks. ADA spaces account for just over 1% of the total 
number of on-street spaces in the study area zones. 

 

 Figure 19 shows an example of an on-street ADA space in a residential street. No assessment was made as to the 
compliance of these spaces with the specific rules and regulations of ADA requirements.  

Figure 19: On-Street ADA Spaces in East LA 

 

Source: Walker Consultants, 2020. 

ADA spaces are generally accompanied by signage and blue curb painting as shown in the figure above. Residents 
can make requests to obtain an ADA space to the Department of Public Works’ Traffic Safety and Mobility Division 
(formerly named Traffic and Lighting Division). If the requestee’s residence does not have a driveway or garage 
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access to park off-street, the department will conduct a study to determine if the requirements are met for 
obtaining blue curb parking.  

Off-Street 
While an inventory of off-street parking was not part of the scope of work for this study, Walker identified fifteen 
County-owned parking lots and structures within East LA. The facilities vary in terms of user groups and location. 
While some off-street parking facilities may be restricted to certain user groups, such as the Internal Services 
Department, others serve the general public. The locations of the County-owned lots are shown in Table 3. 

 

Table 3: County-owned Parking Facility Stall Counts 

 

Source: Walker Consultants, 2020. 
 

As shown in Table 3 there are over 4,000 County-owned stalls in East LA. Of those, 3,321± (approximately 82 
percent) are in surface parking lots and 705± (approximately 18 percent) in parking structures.  Of the county-
owned facilities, ten of them contain public parking. The total number of stalls within those facilities total 1,302. 

Utilization 
A key metric in any parking study is utilization. Utilization reveals how full or empty any specific supply of parking 
is. For this study, Walker conducted occupancy counts during the projected peak periods of parking demand for 
each zone in the study area. The determination of peak periods is based on the land uses that predominate each 

Name Lot Structure Total 

Health Services 216 S Mednik Ave
Ed Roybal Comprehensive 
Health Center

No 17 17

1100 N Eastern Ave Auto Park 81 No 1419 1419
146 S Fetterly Ave East LA Courthouse Yes 339 339
4837 E 3rd St East LA Civic Center Yes 225 225
922 S Fetterly Ave East LA Business District Yes 104 104
3864 E Whittier Blvd Salazar Park Yes 113 113
6300 E Northside Dr Saybrook Park Yes 26 26
4914 E Cesar Chavez Ave Belvedere Regional Park Yes 199 199
1126 N Hazard Ave City Terrace Park Yes 118 118
111 N Marianna Ave Eugene A. Obregon Park Yes 63 63

Social Services 759 S Belden Ave DPSS Belvedere District No 366 366
124 N Ditman Ave Belvedere Off Street Lot No 38 38
753 S La Verne Ave East LA Business District Yes 91 91
1104 N Eastern Ave Auto Park 81A No 884 884
4108 City Terrace Dr Yes 24 24

3321 705 4026TOTAL

Public Works

Public 
Parking

Parking Stall CountsParking Facility  
AddressDepartment

Internal Services

Sheriff

Parks and 
Recreation
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zone. For example, a parking occupancy count for residential areas was conducted in the evening when most 
residents should be home.  

Table 4 shows the peak on-street occupancies by zone in the study area.  

 

Table 4: Study Area On-Street Parking Occupancy by Zone 

  PEAK 

ZONE 

OCCUPANCY PERCENTAGE** 
Weekday† Weekend†† 

Residential Residential1 
Commercial2/ 

Industrial3 Total 
César Chávez 99% 84% 83% 84% 
1st Street 100% 87% 63% 79% 
Whittier (West) 104% 89% 66% 87% 
Olympic (West) 111% 94% 98% 95% 
Nueva Maravilla‡ 104% -- -- -- 
Ford/Mednik 103% 84% 25% 77% 
Telford 53% 40% 21% 37% 
Whittier (East) 107% 96% 99% 97% 
Olympic (East) 105% 88% 81% 86% 
Atlantic 107% 89% 60% 77% 
Saybrook 115% 91% 13% 90% 
Whiteside 113% 96% 100% 97% 
TOTALS 104% 83% 73% 81% 

Notes:     
** Occupancy percentage is equal to parking occupancy divided by inventory.  
†† Commercial parking demand as measured during weekend peak; Industrial demand as measured during weekday peak.  
‡ Each section treated as a separate block of residential parking.     

 

1 On-street spaces on residential blocks    
2 On-street spaces on commercial blocks    
3 On-street spaces on industrial blocks    

 

 

As shown in Table 4, in virtually every study area zone, high levels of parking occupancy were observed. In looking 
at the residential areas peak (weekday), almost all zones were observed to be at or above a 100 percent occupancy. 
This means that when the counts were conducted, not only were all the on-street parking spaces occupied, but 
there were extra vehicles parked illegally on the street such as in intersections, on red curbs, in front of hydrants, 
double-parked, etc.  
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There was one residential area that had low levels of occupancy as compared to the rest. In the Telford zone, the 
peak occupancy observed was 53 percent. The inclusion of this zone in the study area was predicated on the 
complaints of parking spillover from Metro riders and from the Kaiser Permanente facility. However, given that the 
survey days occurred during July and August of 2020, during the Covid-19 pandemic, the conditions of parking 
spillover were not observed. This is likely due to the significant drop off in Metro ridership during the pandemic and 
similarly lower hospital parking demand.  

Commercial parking demand was also observed to be high in certain zones, but not exceeding capacity. Commercial 
parking demand peaked on the weekend. The corridors with the highest occupancies were Whittier Boulevard East 
with 99 percent, Olympic Boulevard West with 98 percent, and Cesar Chavez with 83 percent.  

While the on-street occupancies along commercial corridors were generally high, especially along Whittier 
Boulevard and Olympic Boulevard, parking across the Atlantic Boulevard zone was less so. At peak, the Atlantic zone 
was 60 percent occupied. However, there were clusters of high parking demand observed along Atlantic Boulevard 
especially near blocks closer to Whittier Boulevard. Still despite some areas of high demand, along the entire 
corridor, parking was not as full as in other major commercial corridors.  

Adequacy (Surplus/Shortfall) 
While occupancy counts reveal the utilization and availability of on-street spaces, an analysis of adequacy reveals 
whether there is a surplus or shortfall of the on-street supply. The adequacy is determined by applying an effective 
supply factor to the parking supply.   

Effective Supply Factor 
An effective supply factor (ESF) is an adjustment to the parking supply to account for the movement of vehicles in 
and out of parking spaces. For example, the optimum occupancy standard for on-street parking is identified as 85 
percent on any given block or block face, per current planning and transportation research and literature. This is an 
industry standard that dictates that the optimal occupancy generally means that there are one or two spaces vacant 
per block face, even during periods of typical peak demand, allowing drivers to locate an available parking space in 
reasonable proximity to their destination. Thus, to determine the adequacy of the on-street parking supply, we 
applied an 85 percent ESF to detect where there were surpluses or shortfalls of parking in the study area.  

Table 5 shows the adequacy of the study area on-street parking in East LA.  
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Table 5: Study Area On-Street Parking Adequacy by Zone 

  

PARKING SURPLUS/(DEFICIT)*** 

ZONE 

Weekday† Weekend†† 

Residential 
Commercial2/ 

Industrial3 
César Chávez -200 4 
1st Street -92 61 
Whittier (West) -256 29 
Olympic (West) -254 -26 
Nueva Maravilla‡ -109 0 
Ford/Mednik -73 36 
Telford 98 25 
Whittier (East) -184 -50 
Olympic (East) -305 15 
Atlantic -231 180 
Saybrook -227 6 
Whiteside -13 -2 
TOTALS -1,846 278 

Notes:      
*** Surplus/deficit determined by an effective supply factor of .85 for all spaces less parking demand. 
† Residential parking demand as measured during weekday peak. 

†† Commercial parking demand as measured during weekend peak; Industrial demand as measured during weekday peak.  
‡ Each section treated as a separate block of residential parking.      
1 On-street spaces on residential blocks 
2 On-street spaces on commercial blocks 
3 On-street spaces on industrial blocks 

 Source: Walker Consultants, 2020.  
 

As shown in Table 5 the analysis of on-street parking adequacy shows two findings. The first, that there is a modest 
overall surplus of commercial and industrial parking in the study area, even though there are notable deficits across 
some zones like Whittier Boulevard East (50-space shortfall) and Olympic Boulevard West (26-space shortfall). The 
second, is that there are deficits in virtually every residential zone in the study, often in the hundreds of spaces.  

For example, the Cesar Chavez, Whittier Boulevard West, Olympic Boulevard West, Olympic Boulevard East, Atlantic 
Boulevard, and Saybrook zones are all projected to have shortfalls of 200 spaces or more. The extent to which 
shortfalls were observed extends through the entire study area. As such, as part of the survey of current conditions, 
a sample of the availability of parking in residential driveways was conducted.  
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General Observations 

Availability in Residential Driveways 
Given the severity of the parking congestion on residential streets, and the sheer volume of vehicles observed 
parked illegally, we wanted to understand better whether or not off-street residential parking supply is being used 
to capacity. To determine that, Walker surveyed a sample of residential block faces throughout the study area. The 
survey consisted of observing driveway capacity during peak residential evening hours and counting those 
households that could accommodate at least one additional vehicle off-street. While the survey only accounts for 
one additional vehicle per household, it must be noted that many households observed have the space to 
accommodate multiple vehicles.  

Table 6 shows the results of the survey.  

Table 6: Survey Sample of Driveway Availability 

ZONE 
BLOCK 
FACES 

SAMPLEOF 
DRIVEWAYs 
SURVEYED  SPACES  

César Chávez 94 17 74  
First Street 41 9 24  
Whittier (West) 90 18 39  
Olympic (West) 72 6 25  
Nueva Maravilla‡  - -  -  
Ford/Mednik 23 8 29  
Telford 16 16 32  
Whittier (East) 65 9 37  
Olympic (East) 100 8 45  
Atlantic 96 13 17  
Saybrook 40 9 23  
Whiteside - - - 
TOTALS 637 113 345  

Source: Walker Consultants, 2020. 

As shown in Table 6, when looking at the availability of residential driveway space to accommodate more vehicles, 
Walker observed available capacity in driveways in every zone. Of the 637 block faces in the study area, Walker 
surveyed 113, and within those block faces observed capacity for at least 345 vehicles that could be accommodated 
in driveways.  

Utilizing the observed availability in driveway space per block face, on average, each block face could accommodate 
3+ (345/113) vehicles off-street. In other words, on any given block face, Walker observed on average available 
driveway capacity for 3+ vehicles. If we apply that average to the total study area (645 block faces), there is a 
projected capacity for an additional 1,944+ spaces in driveways across the entire study area. This has the potential 
to address the 1,846-space shortfall in residential areas.  
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Of course, not all households have off-street parking capacity, and even some that do, may not have the physical 
space to fit modern vehicles. However, the takeaway from this analysis is that there is opportunity for at least some 
residents to fully utilize their off-street capacity to free up on-street spaces.  

Off-Street Parking in Commercial Areas 
While on-street demand along commercial corridors was high, off-street parking demand in the county-owned lots 
were not observed as reaching capacity. Of course, it must be noted that parking observations were conducted 
during the Covid-19 pandemic, which may have impacted demand in some commercial areas. However, in 
comparing satellite imagery with what was observed by Walker field staff, the conclusion is that county-owned off-
street parking is not fully utilized with regularity.  

One example that stands out is the lot at 753 S La Verne 
(shown in image to the right). The Public Works owned 
and operated lot was observed to have only between 10-
13 cars parked at peak, when the adjacent Whittier 
Boulevard was at a 99 percent occupancy. Even during 
evening counts on nearby residential streets, Walker field 
staff noted only sparse use of this lot.  

Another lot that was not used is the county lot at 124 N 
Ditman. That lot was gated and locked at the time of 
Walker’s parking survey. With a parking capacity of 28 
spaces, this lot was underutilized given the demand that 
surrounds it.  

Lastly, the county-owned lot located on 922 S Fetterly 
was also observed as not reaching capacity during peak 
occupancy counts for the Whittier Boulevard commercial corridor. This lot, while used more than the lot at 753 S 
La Verne, had capacity during the peak and off-peak hours. Given its proximity to residential areas, it did appear 
that some residents may already be spilling over into this lot.  

Ultimately, the observations of the county-owned off-street parking lots indicate that they are underutilized given 
that the surrounding streets are heavily congested.  

  

Source: Google Earth Professional, 2020 
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Stakeholder Outreach 
While data communicates an important and objective portion of the story of existing parking conditions in East LA, 
it cannot convey people’s actual experiences. Further, often perceptions are reality for parking system users. This 
section documents the qualitative information collected to complement the quantitative information discussed 
previously. 

For this project, Walker engaged two types of stakeholders: 

• The East LA community, including residents, business owners, employees, and visitors, and 
• Numerous County of Los Angeles staff from several departments including: Regional Planning, Public 

Works, Sheriff’s Department, Fire Department, Supervisorial District 1 staff, Chief Executive Office, and the 
California Highway Patrol.  

The purpose of obtaining feedback from both the community and County staff was to get a full representation of 
the understandings of current parking conditions in East LA.  

Stakeholder Outreach Methodology 

County Departments 
The methodology used to engage staff in the various County departments that were involved in this study, was 
through teleconference calls and through requests for information. The purpose of the calls and requests for 
information was to gather input on current parking conditions, challenges, and opportunities within the study.  A 
summary of key findings from those meetings is presented in the following section. 

Key Findings from County Departments Outreach 
• Parking enforcement is a challenge in East LA for various reasons, among them: 

o Staff retention – many officers that join the parking detail get promoted into other positions 
outside of parking.  

o Hiring – receive a lot of applications, but many applicants do not pass background checks. When 
some do get hired, they don’t always stay on.  

o Limited Coverage – Limited number of staff to cover the entire community. 
• The management of parking resources is allocated between various departments. For example, Sheriff 

handles enforcement, while Public Works handles infrastructure and operation of on-street and some off-
street parking. This fragmentation poses a challenge in management of parking.  

• Issues of parking congestion are virtually everywhere in the community. Instances of illegal parking are 
common: parking in intersections, red curb, in front of hydrants, double-parking, etc.  

• Roughly 99 percent of the calls that come into the Supervisorial District 1 office about parking are 
complaints.  

o Many complaints from the community are about not having a place to park. There have even been 
instances when some will park in another person’s driveway.  
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• Under current conditions many in the community see that receiving parking citations is merely a part of 
living in East LA.  

• 72-hour parking rule may need revision, currently only need to slightly move vehicle to comply. 
• Vehicle storage on the street is a community-wide issue.  
• Neighborhoods located near the Metro stations experience spillover from transit users. Some residents are 

asking for residential permit districts.  
• County wants to explore whether another department may be better suited to handle parking 

enforcement, or if another department can support/supplement the Sheriff Department’s enforcement 
efforts.  

• With respect to City Terrace: 
o Narrow streets, hilly terrain, and dense on-street parking congestion are a problem for first 

responders. As such, recommendations to restrict parking to allow access to emergency vehicles 
were developed.  

o Many residents in City Terrace oppose the red curb and parking restrictions recommended from 
the 2019 study. After the first set of red curb paint and signage restricting parking went up this 
year, some residents removed the signs. At the same time, some residents began clearing out 
garages and getting rid of unused vehicles to make off-street parking on their properties available. 

o No consensus among residents regarding restrictions as some are for and some are against, this 
can vary street by street. The same division exists with respect to residential parking permits.  

o Some residents have asked about potentially utilizing school parking lots to increase supply in the 
area.  

East LA Community Outreach 
After several discussions with the County departments, a methodology to engage the general public was developed. 
Several efforts were made to receive feedback from the East LA community throughout this study. These included: 

• An online survey promoted among residents, business owners, employees, and visitors in East LA.  
• Given the ongoing Covid-19 pandemic, the decision was made to hold two virtual public meetings with the 

capability for participants to dial-in by telephone.  
• Focus groups, one was held with the Chamber of Commerce, and several invitations to speak to other 

community groups were extended.  In addition, the Chief Executive Office answered telephone and email 
inquiries regarding the study It must be noted that members of several groups attended the virtual public 
meetings.  

Marketing Plan 
The goal of the marketing effort was to promote the two virtual general public meetings, introduce the parking 
study to the community, and invite feedback via an online survey and/or via email or telephone. The methods by 
which the meetings and survey were marketed included the following. 

Creating A Project Landing Webpage 

Through the County’s web platform, a “landing page” was developed that served as the home and go-to source for 
any meeting or project information presented to the public. The link to this page was provided in subsequent 
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marketing materials including social media, newspaper advertisements, email blasts, etc. The project website also 
hosted the link to the online survey, which was available in English and Spanish. 

Social Media Posts 

Leveraging the County’s social media outlets, the virtual 
meetings and online survey were promoted several times 
leading up to the meeting dates. The social media outlets 
used to spread the word included the County’s official 
Twitter, Facebook, and Instagram accounts. Reminders 
were sent one week leading up to the event, one day prior 
to the event, and on the day of the event.  

Email Blasts 

Utilizing the County’s list of stakeholder community 
groups, email blasts were sent to those groups inviting 
them and their members to attend the meetings and 
provide feedback. Email blasts were sent two weeks prior 
to the community meetings, and reminders were sent at 
the same frequency as social media posts.  

Advertisements in Local Newspapers 

Based on the community profile, 36 percent of East LA 
households do not have internet subscriptions at home. 
Given the challenges of meeting with community members 
in person due to the Covid-19 pandemic, the decision was 
made to take out ads in local newspapers. The intention was 
to bridge the digital divide and any language barriers that 
may exist in the community. As such, the ads were placed in 
the Spanish-language newspaper La Opinion, one of the 
largest Spanish language print media in circulation in the Los 
Angeles area.  

English and Spanish advertisements were also taken out in 
The Eastsider LA, which is a digital platform focused on 
covering stories in the communities located on the eastside. 
The ads ran for a month, two weeks leading up to the public 
meetings and two weeks after, whilst the online survey was 
open. The Eastsider LA also published the information on its 
social media accounts.   

 

 

Source: County of Los Angeles Twitter, 2020 

Source: The Eastsider LA Facebook, 2020 
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Translation/Interpretation of Marketing Material and Community Meetings 

All marketing collateral that was disbursed was available in English and in Spanish, as was the online survey. For the 
two virtual public meetings an interpreter was on-hand to interpret all material presented in Spanish.  

Public Meetings 
General Community Meetings 
The two public meetings were held on September 22, 2020 at 6:00-8:00pm, and on September 24, 2020 at 2:00-
4:00pm. The marketing efforts to promote the meeting guided attendees to the project landing page where 
instructions were provided on how to attend the virtual meetings. Options for attending were either by joining 
online or by phone. The format of the meeting was a slide deck presentation followed by a question/comment and 
answer session. The focus of the meeting was on sharing the initial current conditions analysis and gathering input 
from the community’s residents, business owners, and visitors as they reacted to the information presented. Over 
40 participants attended the first virtual meeting, and over 20 attended the second.  

The key themes that emerged from the meetings are as follows: 

• Enforcement is lacking 
o Illegal parking (Hydrants, Double, Intersections, Red Curb, Etc.) is widespread 
o On weekends there is seemingly no enforcement coverage. One resident noted that they were told 

“call back on Monday” to address a parking issue 
o No enforcement of time-restricted spaces along commercial corridors 
o The only time that community members feel they see enforcement is during street sweeping 

• Lack of transparency regarding citation revenue and meter revenue 
o One attendee commented that citation revenues are divided among different entities including: 

The Superior Court, Sheriff Department, among others. 
• Low availability of on-street parking in both residential and commercial areas 

o Low turnover of on-street parking 
o Inoperable vehicles parked on-street 
o Catering trucks parked all day 

 One community member noted that even after getting cited, trucks will remain parked. 
See citations as a part of doing business.  

o Street vending 
o "Reserving" of parking spaces 
o Overcrowded housing 
o Multiple car ownership 
o Under parked developments (minimum parking requirements) 
o Illegal ADUs 
o Oversized vehicles (RVs, Commercial Trucks) parked in residential areas 
o Auto repair businesses/commercial vehicles parked in residential neighborhoods 

• Parking spillover  
o From surrounding commercial uses (e.g., car sales, auto body, etc.) into residential areas 
o From surrounding residential uses (e.g., parking in commercial lots, streets) into commercial areas 
o From non-residents (i.e., people from outside immediate neighborhood) into residential areas 
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o From transit riders into residential areas 
• Residential parking permits (RPP) 

o In the past some residents have tried to gather signatures to create a district, but there is no 
consensus among all residents, as some are for while others are opposed. The cost of permits was 
also noted as a concern; and if enforcement does not improve, seen as pointless to have a permit 
district.  

Focus Group (Chamber of Commerce) 
A meeting with members of the Chamber of Commerce took place on November 5, 2020 at 9:00-10:45am. The 
purpose of that meeting was to gather feedback regarding the parking issues that East LA businesses experience. 
In attendance were members of the Chamber of Commerce, County staff, and Walker staff.  

Several key themes emerged from that meeting, among them chamber members expressed:  

• Limited enforcement coverage 
o There is a sentiment across the entire community that enforcement is not meeting the needs of 

the community, business and residential.  
o Merchants also expressed concern over crime occurring on their private parking lots including, 

theft and robbery of parked cars and businesses, and intimidation of merchants and their patrons.  
• Lack of on-street parking along commercial corridors 
• Parking spillover from residents into commercial off-street lots  

o In City Terrace, residents utilize off-street commercial lots all-day, patrons of local businesses can’t 
find parking.  

o 3rd Street surrounding the Metro Gold Line Station.  
 When the Gold Line Station started charging for parking it exacerbated parking congestion 

issues on the surrounding streets and private off-street commercial lots.  
• Low turnover of on-street parking spaces in commercial streets.  

o Due to low availability of on-street parking, some people park in alleys which also prevent 
circulation of vehicles by blocking ingress and egress points. This is problematic for merchants and 
their patrons.  

• Food/Catering trucks park in time-limited commercial corridors for extended periods beyond posted time 
limits without consequence.  

o If they are issued a citation, there are no follow-up punitive measures to discourage them from 
continuing to disregard posted limits. They have come to accept citations as a part of doing 
business.  

o Vendors also exhibit territorial behavior and have expressed their claims to merchants over certain 
parking spaces in the right-of-way.  

o Disregard red curbs and have even painted over red curbs to appear gray.  
o Park in private off-street commercial parking lots without permission, and their customers also 

utilize private off-street lots that prevent patrons of those commercial centers to park.  
• Merchants in commercial centers are afraid to tow vehicles from their parking lots because they are afraid 

of retaliation from the vehicle owners.  
o Similar sentiment in residential areas. 

• Street/sidewalk vendors are an issue for merchants across the community. 
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o Their patrons often utilize private parking lots that prevent customers of those businesses from 
parking there.  

o Merchants/owners of private lots often must clean up after the street vendors and their customers.  
• There is a broad sentiment that the parking issues are hurting the local East LA economy.  
• There are several County-owned lots throughout the community, some merchants see these as an 

opportunity to improve parking conditions.  
• Concerns expressed over a state bill that would allow garage conversions into living space without requiring 

any parking.  

Online Survey 
In light of the Covid-19 restrictions during the community outreach phase, a key tool for obtaining feedback was 
the online survey. The survey launched on September 10, 2020 and lasted through October 10, 2020. The survey 
was promoted during all outreach efforts and based on the amount of responses; the marketing efforts were 
successful. The number of responses needed for a statistically significant7 survey sample size given the population 
of East LA is 384. 

In total, 628 people responded to the survey. Of those 575 were from residents, business owners, employers, and 
visitors of East LA. The other 53 were just outside of the unincorporated area boundaries and further into the 
general Los Angeles area. Because this effort is solely about East LA, the subsequent analysis includes only the 
responses within East LA. Table 7 shows a summary of the online survey responses.  

Table 7: Number of Online Survey Respondents 

 

Source: Walker Consultants, 2020. 

As shown in Table 7, of the 575 East LA survey respondents, 560 took the survey in English and 15 took the survey 
in Spanish.  

 
 

7 Confidence level of 95% and 5% Margin of Error. 

LANGUAGE IN EAST L.A.† OUT OF AREA‡ TOTAL
English 560 53 613
Spanish 15 0 15
Totals 575 53 628
Notes:

‡ Category includes all respondents who indicated that they live in East Los 
Angeles but provided location data that indicate they live outside the study 
area.

† Category includes all respondents who live, own a business, work, shop or 
dine, study, visit friends, or have medical appointments in East Los Angeles.
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In an effort to capture input from residents, business owners, employees, and visitors of East LA, the survey was 
divided into four sections: 

1. One for residents 
2. One for business owners 
3. One for employees 
4. One for shoppers, diners, students, visitors, and patients. 

If respondents identified with more than one of the sections described above, they could take the survey again for 
as many sections as applied to them.  

Table 8 shows the breakdown of respondents by section (affiliation).  

Table 8: Summary of East LA Survey Respondents by Affiliation 

 

Source: Walker Consultants, 2020. 

 

As shown in Table 8, the majority (82%) of respondents identify as residents of East LA. The other respondents were 
visitors/shoppers/diners/students (13%), employees (5%), and business owners (1%).  

In each section of the survey respondents were asked to provide their address or closest cross streets to indicate 
the locations of their parking concerns. Figure 20 shows the geographic locations of the areas of parking concern 
of survey respondents.  

 

 

 

 

 

 

ENG ESP ALL %
1 I live in East LA 458 12 470 82%
2 I own a business in East LA 3 3 1%
3 I work in East LA 29 2 31 5%

I shop/dine in East LA 23 23 4%
I study in East LA 3 3 1%
I visit friends and family in East LA 43 1 44 8%
I have medical appointments in East LA 1 1 0%

560 15 575 100%

4

SURVEY 
SECTION AFFLIATION

TOTAL 
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Figure 20: Geographic Locations of Respondent's Parking Concerns 

 

Source: Walker Consultants, 2020. 

As shown in Figure 20, much like the parking issues observed in the field and the comments made during the public 
meetings, there are parking issues across the whole of East LA. The spread of the map indicates that parking issues 
are not concentrated in any one area, but occur throughout the community.  

 

Findings from Residential Responses (Section 1) 
The following highlights the results from the online survey that pertain to residential respondents.  

Top Three (3) Parking Issues for Residents 

When asked to rank and/or list the top three parking issues in East LA, residents selected: 

1. Lack of parking on the street (66.56%) 
2. Abandoned or inoperable vehicles (51.42%) 
3. Residents utilizing trash bins or other measures to ‘reserve’ parking on the street (30.60%) 

Within the “Other (please specify)” category, common themes were: 
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• Zoning enforcement -- businesses being run out of private homes and generating parking demand. 
• Inadequate parking enforcement 
• Housing policy concerns including density leading to too many cars for too many spaces, safety concerns 

because of homelessness, and RVs taking up parking spaces. 
• People owning excess vehicles and parking them on the street. 

 

Most Difficult Day/Time to Find Parking 

When asked what days and times are the most difficult to find parking, respondents answered: 

Day 

On-Street: 

1. Monday (31.27%) 
2. Saturday (20.62%) 
3. Friday (16.49%) 

Off-Street: 

1. Saturday (22.17%) 
2. Friday (20.20%) 
3. Sunday (16.75%) 

66.56%

13.56%
5.36%

29.02%
23.97%

6.31%
11.04%

3.47% 2.21%

30.60%

51.42%

13.88%

23.03%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

What is your biggest issue regarding parking in East LA? Please select up to three 
(3).

Responses

I-199



Existing Parking Conditions  
Walker Project #37-009033.00 

 
 WALKER CONSULTANTS   |   49 

 

Time 

On-Street: 

1. Early Evening 6-9:00pm (35.79%) 
2. Afternoon 3-6:00pm (32.47%) 
3. Early Afternoon 11am-3:00pm (10.70%) 

Off-Street: 

1. Early Evening 6-9:00pm (32.26%) 
2. Afternoon 3-6:00pm (29.57%) 
3. Early Afternoon 11am-3:00pm (13.98%) 

31.27%

13.79%
12.37%

10.34%

7.22% 7.39%
5.84%

9.36%

16.49%

20.20%20.62%
22.17%

6.19%

16.75%

On-Street Off-Street
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Number of Vehicles in the Household 

Regarding the number of vehicles in the household, 44.16% of respondents said they owned two (2) cars, 26.81% 
said three (3) cars, and 12.30% said they owned one (1) car. Within the “Other (please specify)” category, three 
respondents said they own six (6) cars, and one respondent nine (9) cars.  

 

 

4.43% 4.84%

10.33% 10.75%10.70%

13.98%

32.47%
29.57%

35.79%

32.26%

5.90%
7.53%
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12.30%

44.16%

26.81%

10.73%

3.79% 2.21%

1 2 3 4 5 Other
(please
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Parking Supply at Home 

When asked about the number of off-street spaces that they have at home, residents answered: 

1. 2 spaces (28.39%) 
2. 1 space (26.81%) 
3. None (22.08%) 

The results show that 77.92% of respondents have at least one (1) off-street parking space at home, while 22.08% 
have none (0).  

 

 

Parking Utilization  

When asked how many cars they park off-street at home, residents responded: 

1. 2 (31.86%) 
2. 1 (30.60%) 
3. None (18.61%) 
4. 3 (13.6%) 
5. 4 (2.84%) 
6. 5+ (1.86%) 

22.08%

26.81%
28.39%

11.99%

5.99%
4.73%

None 1 2 3 4 5+
0.00%

5.00%

10.00%

15.00%
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30.00%

How many off-street parking spaces do you have at home, 
(e.g., in your garage, driveway, carport)?

Responses
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When asked if they use all the off-street spaces they have at home, 75.48% of respondents said yes, and 24.52% 
said no.  

 

 

 

 

18.61%

30.60% 31.86%

13.56%

2.84%
1.26% 1.26%

None 1 2 3 4 5 Other
(please
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Do you use all the off-street parking spaces 
you have at home to park your vehicles?

Responses

I-199



Existing Parking Conditions  
Walker Project #37-009033.00 

 
 WALKER CONSULTANTS   |   53 

 

When asked about the number of cars residents park on the street, respondents said: 

1. 1 (42.09%) 
2. 2 (24.05%) 
3. None (22.78%) 

 

When asked about the frequency with which residents could find on-street parking within one (1) block of their 
homes, respondents said: 

1. Sometimes (35.02%) 
2. Rarely (26.19%) 
3. Most of the time (21.14%) 
4. Never (9.15%) 
5. Always (8.52%) 

In looking at the results of this question, the answers skew toward it being less frequent that residents could find 
an on-street parking space within one (1) block of their residence.  

22.78%

42.09%

24.05%

6.65%

1.27% 0.63% 2.53%

None 1 2 3 4 5 Other
(please
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Parking Permits 

When asked about whether residents would support a permit district in their neighborhood, that required a fee, 
but would improve parking availability, 76.03% of respondents said they would while 23.97% said they would not.  

 

When asked about what the limit should be on number of permits issues per household, respondents provided the 
following: 

8.52%

21.14%

35.02%

26.18%

9.15%

Always Most of the
time

Sometimes Rarely Never
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destination:
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1. 2 (42.04%) 
2. N/A (18.15%) 
3. 3 (15.92%) 

Within the “Other (please specify)” category common themes were: 

• Of the 31 free responses, 12, or about 40%, want permits issued to individual drivers or cars. 
• More than half would prefer permits issued by household or by size of household or number of residents. 
• Almost ten percent oppose a parking permit program. 

 

A follow-up question to residents was whether they preferred a fixed rate or variable rate for permits. The results 
indicate a preference for fixed permit rates.  

3.82%

42.04%

15.92%
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Respondents were then asked how much they would be willing to pay annually for a permit. The results show that 
73% are willing to pay at least $75 per year. Within the “Other (please specify)” category, respondents said: 

• Not willing to pay a fee 
• Willing to pay: $20, $24, $25, $30, $35, $50, $80 
• Should be a sliding scale for senior citizens, low income residents.  
• Consider offering a number of permits free.  

 

68.03%

31.97%

Fixed (e.g., $75 annually per permit) Escalating (e.g., first permit free,
second permit $200, third permit

$300, etc.)
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Remote Parking Option 

Respondents were asked how likely they would use remote parking on a regular basis if it were made available to 
them. Most (51.42%) respondents said that they would not use remote parking, while 29.02% said they may 
sometimes.  

 

As a follow-up question, respondents were asked if they would be willing to pay for this parking and transport 
services. The results indicate that many (45.71%) would not, but 26.03% would.  
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0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%
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Responses

I-199



Existing Parking Conditions  
Walker Project #37-009033.00 

 
 WALKER CONSULTANTS   |   58 

 

Increased Parking Enforcement 

Given the concerns centering around parking enforcement, respondents were asked if they would support 
increased enforcement to help address the parking issues that they experience. The results show that residents 
strongly support more enforcement.  
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Findings from Employee Responses (Section 3) 
The following highlights the results from the online survey that pertain to employee respondents.  

Top Three (3) Parking Issues for Employees 

When asked to rank and/or list the top three parking issues in East LA, employees selected: 

1. Lack of parking on-street (72.22%) 
2. Residents utilizing trash bins or other measures to ‘reserve’ parking on the street (50.00%) 
3. Low turnover of spaces (38.89%) 

Within the “Other (please specify)” category, common themes were: 

• Lack of available ADA parking, lack of safe sidewalks, lack of enforcement for ADA violations 
• Lack of parking on street sweeping days 

 

 

Most Difficult Day/Time to Find Parking 

When asked what days and times are the most difficult to find parking, employee respondents answered: 

Day 

On-Street: 

1. Monday (41.18%) 
2. Tuesday (23.53%) 
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What is the biggest issue regarding parking in 
East LA? Please select up to three (3)?

Responses

I-199



Existing Parking Conditions  
Walker Project #37-009033.00 

 
 WALKER CONSULTANTS   |   60 

3. Wednesday and Friday (11.76%) 

Off-Street: 

1. Monday (36.36%) 
2. Wednesday (27.27%) 
3. Friday (18.18%) 

 

Time 

On-Street: 

1. Mid-Morning 8-11:00am (43.75%) 
2. Early Afternoon 11am-3:00pm (25.00%) 
3. Early Morning and Afternoon (12.50%) 

Off-Street: 

1. Mid-Morning 8-11:00am (40.00%) 
2. Early Morning and Early Afternoon (20.00%) 
3. Afternoon and Early Evening (10.00%) 
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Commute Mode Split 

When asked how they commute to work in East LA, 100.00% of respondents said they drive. While not uncommon 
to find most respondents drive, the 100% split may be explained by the fact that the survey was focused on parking, 
thus it was more likely that those that experience parking issues are also drivers.  
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As a follow-up, respondents were asked if they commute by driving, where do they park. Common themes from 
the responses were: 

• On the street 
o Sometimes in residential area 
o Sometimes blocks away from work 

• Onsite, if the parking lot is not full 
• On a family member’s driveway 

Proximity of Parking to Workplace 

When asked about the proximity of available parking at or near their place of work, respondents said that they can 
find parking: 

1. 1 to 2 blocks away (50.00%) 
2. Less than 1 block away (22.22%) 
3. At or very close to destination (16.67%) 

 

 

Parking Permits 

When asked about whether employees would support a permit district that required a fee, if it meant they would 
have a designated place to park near work, 83.33% of respondents said they would and 16.67% said they would 
not. The results show that employees are willing to pay a fee for permits, if it meant that parking would be more 
readily available near their place of work.  
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Increased Parking Enforcement 

Given the general complaints around enforcement in East LA, respondents were asked if they would support 
increased enforcement to help address the parking issues that they experience. The results show that employees 
are split on this question. The results indicate that while some employees would want enforcement to try and 
address the availability issue on the street, others have probably been affected by citations, likely street sweeping, 
since many of them park in residential streets.  
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Findings from Visitor Responses (Section 4) 
The following highlights the results from the online survey that pertain to visitors of East LA.  

Primary Reason for Visiting East LA 

When asked about the main reason they visit East LA, respondents said: 

1. Visit friends/family (70.00%) 
2. Dine (17.50%) 
3. Shop (7.50%) 
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Transportation Mode Split 

When asked how they travel to East LA, 97.50% of respondents said they drive, and 2.50% said they take public 
transportation.  
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Top Three (3) Parking Issues for Visitors 

When asked to rank and/or list the top three parking issues in East LA, visitors selected: 

1. Lack of parking on-street (77.50%) 
2. Lack of off-street parking (47.50%) 
3. Low turnover of spaces (42.50%) 

Within the “Other (please specify)” category, common themes were: 

• Spillover from transit users 
• Underutilization of driveways 
• Multi-vehicle ownership 
• Oversized vehicle parking congestion 
• Parking vehicles inefficiently to ‘reserve’ parking 

 

Most Difficult Day/Time to Find Parking 

When asked what days and times are the most difficult to find parking, visitor respondents answered: 
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Off-Street: 

1. Saturday (42.31%) 
2. Sunday (19.23%) 
3. Thursday and Friday (11.54%) 
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Paid Parking 

When asked about whether visitors would support paid parking if it made it easier to find parking, 65.00% of 
respondents said yes, and 35.00% of respondents said no.  
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Increased Parking Enforcement 

When asked about whether visitors would support additional parking enforcement to help address parking issues, 
respondents said: 

1. Strongly Agree (47.50%) 
2. Agree and Strongly Disagree (20.00%) 
3. Neutral (7.50%) 
4. Disagree (5.00%) 

Most visitors, 67.50% of respondents, said that they would support increased enforcement if it meant that there 
would be more available parking.  

 

 

Summary of Key Findings from the Online Survey 
The response to the online survey has provided much insight into the parking issues experienced by community 
members of all types. Below is a quick summary of the highlights gleaned from the various East LA parking user 
groups. 

Residents 
Residents accounted for the highest number of respondents to the survey with 470. Among the key findings from 
this group were: 

• Lack of on-street parking was the most common parking issue for East LA residents. 
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• Monday is the most difficult day to find on-street parking, while Saturday is the most difficult day to
find off-street parking.

• The early evening (6-9:00pm) is the most difficult time to find parking.
• Approximately (~) 78% of residents have at least one (1) off-street parking space at home.
• ~71% of residents own 2-3 cars per household.
• On average, East LA households own 2.48 cars.
• On average, East LA households have 1.67 off-street spaces at home. This means that on average,

households own more cars than spaces.
• On average, East LA households park 1.55 cars off-street in their place of residence.
• When parking on the street:

o ~35% of residents noted that they sometimes find parking within one block of their residence
o ~26% say they rarely find parking within one block
o ~21% say they find parking within one block of their residence most of the time.

• In terms of permits, ~76% are for residential permits while ~24% are opposed.
o ~42% of respondents said that they support a limit of two (2) permits per household
o ~68% expressed a preference for a fixed-rate permit system.
o ~44% are willing to pay $75 annually per permit.
o ~30% are willing to pay $100 and over per permit.
o ~13% respondents are not willing to pay a fee for permits.
o ~11% of respondents are willing to pay between $15-$50 annually per permit.

• Just over half of respondents are unwilling to use parking on a regular basis if it were offered in a remote
location during evenings.

o ~29% would use remote parking sometimes, while ~20% would use it regularly.
o ~46% would not be willing to pay for remote parking or transportation services, while 26%

would.

Business Owners 
While there were a handful of respondents that identified as business owners, some of them were located outside 
of unincorporated East LA, and thus their responses do not apply to the community’s issues. The other respondents 
submitted partial responses and thus no additional analysis was possible. Still, the feedback from the community 
meetings and the focus group with the Chamber of Commerce helped provide some context regarding the issues 
that businesses face in East LA with respect to parking.  

Employees 
In total, 31 respondents whom are employed in East LA took the survey. Here is a summary of their responses: 

• Like residents, the most common parking issue is lack of available on-street parking.
• Monday was noted as the most difficult day to find on and off-street parking.
• The mid-morning (8-11:00am) is the most difficult time for employees to find on and off-street parking.

This aligns with the conventional peak commuting hours.
• 100% of employee respondents indicated that they drive to work.

o They park in residential streets near work
o They park onsite if their work’s parking lot is not full
o Sometimes have to park several blocks away from work.
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• Half of all respondents indicated that they park 1-2 blocks away from their jobs.
o ~39% park at or very close to their jobs, or less than one (1) block away
o ~11% park more than two (2) blocks away from their place of employment.

• 83% of respondents said that they are willing to pay for a parking permit if it meant that they had a
designated place to park near work.

• With respect to parking enforcement, respondents were split with approximately half of respondents for
increased enforcement and half against.

Visitors 
In total, 71 respondents whom identified as visitors to East LA took the survey. Here is a summary of their responses: 

• The primary reason given by this group for visiting East LA is to visit friends and family. 70% of respondents 
selected this reason.

• With respect to the mode of travel that visitors use to get to East LA, 97.5% said that they drive, while 2.5%
said that they use public transportation.

• The most common parking issue among visitors is the lack of on-street parking, followed by a lack of off-
street parking, and low parking space turnover.

• Monday is the most difficult day to find parking on-street. Saturday is the most difficult day for this group
to find available parking off-street.

• The afternoon (3-6:00pm) is the hardest time for this group to find on-street parking, and the early
afternoon (11am-3:00pm) is the most difficult time to find off-street parking.

• With respect to paid parking, 65% of visitors would be willing to pay a fee for increased availability of
parking, while 35% would not.

• When asked about increased enforcement, 67.5% of respondents were in support of increasing
enforcement, 25% were against, and 7.5% were neutral.

Community Suggestions 
Throughout the stakeholder engagement process, the community provided some possible solutions to the parking 
challenges that they experience in East Los Angeles. In the online survey, the solutions offered by the community 
fall into several categories, among them are: 

• Enforcement, of parking policies and code enforcement (e.g., inspections)
• Infrastructure improvements
• Increased parking capacity
• Residential parking permits (RPP)
• Land Use, transportation, and housing policies
• Education and incentives

Within those categories, community members offered the following solutions. 
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Enforcement 
• Increased citations
• Towing
• Increased night patrols
• Increase building inspections to ensure that new housing stock contains adequate parking
• Hold residents accountable for holding inoperable vehicles and parking them for sale
• Keep track of abandoned vehicles
• Prevent parking of oversized vehicles in residential streets
• Limit the number of people operating mechanics shops out of their homes
• Educate residents and enforce the code on hardscapes to prevent front yards from being turned into

parking lots.

Infrastructure Improvements 
• Mark and stripe parking stalls on the street like Maywood to prevent people from parking inefficiently.
• Place parking meters near businesses
• Make ADA spaces dedicated to the household that requires it
• Add speed limit signs and speed bumps in residential areas
• Add back parking that was removed in City Terrace

Increase Parking Capacity 
• Build off-site parking to allow residents to park, and offer lower to no-cost options for low income bracket

households
• Provide parking lots for residents
• Add parking horizontally and vertically
• Build on underutilized lots
• Use empty/underutilized lots as parking

Residential Parking Permits (RPP) 
• Should be based on household size
• Should be equal only to the number of spaces on the street
• 1 permit per household
• 2 permits per household

o 2 permits at the same, escalated fee up to 4, contingent upon registration and insurance
• 3 permits per household
• 4 permits per household
• Based on per driver rather than amount of cars
• Should be based on number of registered vehicles
• Based on the number of bedrooms per household
• Based on the number of people on a home lease
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Land Use/Transportation/Housing Policies 
• Shuttles in residential areas for improved connections to regional transit
• Rent control so families don’t have to live together
• Landlords need to allow renters to park off-street
• Paid parking
• Address homelessness, allocate a place for people living in their vehicle to park and access resources
• Mandate sufficient parking for renters

Education and Incentives 
• Encourage property owners to clean up their garages and not use them for storage
• Education on parking restrictions
• Limit number of cars per household
• Focus on getting residents with off-street parking to utilize it
• Make it easier for people to offload their inoperable vehicles
• Educate residents on illegal dumping
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 Issues and Impacts to the Community 
As revealed in the existing conditions analysis, there are numerous parking issues that the East LA community faces 
regularly. Among the key issues and common themes observed and gathered from the stakeholder outreach are: 

• Lack of available on-street parking
• Limited enforcement coverage
• Illegal parking (Hydrants, Double Parking, Intersections, Red Curb,
• Low turnover of on-street parking
• Unofficial ‘reserving’ of parking spaces
• Parking spillover from surrounding commercial uses (e.g., car sales, auto body into residential streets
• Parking spillover from street vendors and catering trucks into private commercial off-street lots
• Parking spillover from surrounding residential uses (e.g., parking in commercial lots, streets)
• Parking spillover from non-residents (i.e., people from outside immediate neighborhood)
• Parking spillover from transit riders into residential and commercial streets and private commercial off-

street lots
• Oversized vehicles (RVs, Trucks) parking on the street
• Inoperable vehicles parked on the street
• Multiple car ownership
• Inconvenient street cleaning hours
• Under parked developments resulting from land use policy (minimum parking requirements)

While there is no single source of the parking issues experienced in East LA, there are some overarching issues that 
if addressed can begin to provide relief to residents and businesses with respect to their parking issues. The 
following section highlights the main issues in East LA and their impacts on the community.  

Lack of Available On-Street Parking 
The number one issue identified by residents and businesses in East LA was the lack of available parking on the 
street. This was especially prominent in residential areas, where Walker staff observed over one hundred percent 
occupancies in virtually every study area zone. Along commercial corridors, high parking congestion was also 
observed, and stakeholders also expressed the conditions of unavailable on street parking near their businesses. 
For some residents and businesses, those whom do not have off-street parking, the availability of on-street parking 
is vital.  

Impacts of Unavailable On-Street Parking 
In residential areas the impacts of a lack of available on-street parking mean that parking is a daily problem for 
residents and their visitors, especially those that do not have access to off-street parking. This is because they 
compete with other residents for the on-street parking supply on any given block. As shown in the community 
profile, East LA is one of the densest residential areas in the county, and with most people relying on vehicles to 
access their jobs and services, the parking issues are prominent.  
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Parking is a quality of life issue. When asked if they ‘worry about losing their parking space on the street if they 
moved their car’, 90 percent of respondents to the online survey agreed that they worry about on-street parking 
availability. Moreover, when asked if they must plan their day around the availability of on-street parking, more 
than 80 percent of respondents indicated that they plan their days around the availability of on-street parking. 
Residents in East LA must factor parking into their daily routines.  

Because available parking is so scarce, residents have become accustomed to holding onto their on-street parking 
spaces, for fear of losing their space on the street. This practice inevitably begets more holding of spaces by other 
residents as everyone tries to ensure that they maintain a space near their residence.  

Still, perhaps the biggest noticeable impact to on-street parking in residential areas is illegal parking. Instances of 
illegal parking were so widespread that  they were observed in every zone, and lead to occupancies over 100 
percent in most residential areas. Because available on-street parking is so sparse, some residents have resorted to 
parking wherever they could find space, be it along red curbs, in front of hydrants, in front of driveways, in 
intersections, and double parking, to name a few.  

In commercial areas, the impacts of a lack of available on-street parking mean that customers may not find 
convenient parking when they wish to patronize East LA businesses, which in turn can impact the patronage of 
those businesses. Similar to how residential on-street parking results in the ‘reserving’ of spaces, commercial areas 
also experience a form of ‘reserving’ in that spaces do not turn as often as they should. This is due to the substantial 
presence of mobile vending trucks and stands that stay well beyond the posted time limits. A parking space that is 
intended to turn cars at least five to ten times a day (for example, using a two- or one-hour time limit), may only 
park one to two vehicles a day if occupied by a business owners, employee or food truck, and effectively provide 
no customer parking for surrounding businesses.  

During the public meetings, focus groups, and online survey, business owners, employees, and visitors of East La 
noted that a lack of on-street parking is the number one issue for them. This issue is key, especially for those 
businesses that do not have their own off-street parking. Thus, ensuring the availability of short-term on-street 
spaces is vital for East LA businesses.  

Factors Leading to Parking Availability Shortfalls 
There are a number of reasons for the severity of the on-street parking conditions observed by Walker and 
expressed by the community, among them are: 

• Inconsistent or ineffective enforcement of current regulations 
• A free to park system, which makes enforcement challenging and may encourage people to leave cars 

parked at a given location for a longer period of time 
• High automobile reliance 
• Newer vehicles may not easily fit in older garages limiting off-street parking options 
• The preference or necessity of residents to park on the street 

o Some residents don’t have an option but to park on the street 
• Insufficient parking demand management 
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Parking Spillover 
The issue of unavailable on-street parking  leads to issues of spillover when no apparent off-street parking spaces 
are available. Parking spillover generally refers to when parking demand for one land use spills over into the parking 
supply of an entirely separate use. Residents and business owners highlighted parking spillover issues in various 
forms.  

In residential areas: 

• The community noted parking spillover from car repair businesses and from auto sales businesses into
residential streets.

• In the survey, employees in East LA noted that they utilize residential on-street parking when off-street
parking is unavailable at their place of work.

• Community members noted that parking spillover from transit users occurs into surrounding residential
streets.

• Lastly, residents complained that non-residents (i.e., people from outside of the immediate neighborhood) 
often park on their streets.

The impact to residents from parking spillover has increased competition for the finite parking spaces that are 
available on any given residential street. Thus, propagating the tendency for residents to hold onto their spaces.  

In commercial areas, spillover issues were noted from: 

• Catering trucks and street vendors occupying space in private off-street lots and their customers parking
in those lots; thus, taking up parking allocated for patrons of adjoining shopping centers.

• Similarly, East LA business owners and tenants noted that catering trucks and their patrons occupy on-
street parking along the major commercial corridors, and as a result occupy short-term spaces that are
meant for patrons of commercial corridor-lining store fronts and restaurants.

• Spillover from transit users into private commercial parking lots and commercial street occurs near the
transit stations.

• Walker also noted and observed residential spillover into off-street parking lots during off peak hours.

The impact that spillover has on commercial businesses is mainly highlighted by the fact that these spaces are not 
turning over as they should. Business owners have noted that catering trucks, street vendors, and transit users 
utilize parking spaces meant for their patrons often all day long. As a result, the impact to businesses is less 
opportunity for patronage.   

Limited Enforcement Coverage 
There is a general sentiment in the community that parking enforcement is not meeting the needs of the 
community. Residents feel that enforcement does not do enough to address the parking issues that impact their 
neighborhoods outside of street sweeping hours. Business owners and merchants feel that enforcement does not 
do enough to ensure that short-term spaces along commercial corridors turnover to allow customers to patronize 
businesses.  
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As part of this study, Walker is conducting a thorough review of current parking restrictions and enforcement 
practices to identify where and how improvements to enforcement can be made. The following chapter (Task 3) 
provides that review.  
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Question 3 

 

Respondents Other (please specify) 

1 Households not utilizing their driveways for their vehicles 

2 multiple cars from one house 

3 residents parking their unused but operable cars out in the street because they own 
to many cars. 

4 not enough parking at local businesses 
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5 Parking overnight in alleys because there are no signs posted not to park; worry 
about an emergency vehicle not being able to enter the alley because of all the cars 
parked overnight. 

6 People moving trash cans on trash day to park their car on that spot and sometimes 
my trash doesn't get picked up because the bin is on the sidewalk  

7 Parking illegally in alley 

8 Overcrowded housing, apartment complexes/multi-unit housing that do not provide 
housing. Too many people with access to driveways in their home do not use them  

9 Rent being too high, multiple families living together to afford the high rent -which 
means more cars.  

10 The Sheriff Parking Enforcement NOT diligently doing their jobs.  They drag their feet 
and it takes so much struggle/effort to give illegally parked cars tickets/towed.  They 
should ticket/tow cars without having residents make a complaint.  They are NOT 
earning their paycheck if we have to do this.  They need to stop being so damn LAZY!  
Someone in higher position needs to pound the Sheriff Department on this.  It should 
start with this practice until the end of the year before making drastic changes.  

11 Used car salesmen that use the street as their dealership! People HAVE TO RESORT 
TO PUTTING TRASH CANS! I had to get an electric scooter to save my parking and a 
tiny car so that I can actually have a life after 2 pm. 

12 Neighbors that are running a car repair business at their home & taking up car 
spaces! 

13 Recently our residential street lost 50% of our already overcrowded parking & now 
people are SPEEDING thru our neighborhood.  

14 Homeowners with renter not allowing them to use their parking stall, and blocking 
the drive ways, Homeowner; selling cars from their home created limited parking, 
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apart. units on Miller St. w/no parking for their tenants. Homeowners not using their 
driveways to park their cars, but the street.  

15 We have two neighbors, one has a washing machine repair shop, he parks his fully 
loaded trucks onto our streets and takes 3-5 spots, other neighbor sells cars and 
parks at least 6 cars which is taking useful residential parking for us that DO NOT have 
driveways. 

16 Lack of enforcement by the sheriff's parking staff. Before the pandemic, they only 
came around street sweeping day or when we call to report an abandoned vehicle 

17 People fighting over parking 

18 Owning way to many vehicles for sales and profit. 

19 Up to code commercial trucks and vehicles - air pollutant concerns  

20 Some people don't use driveways and too multiple families in one household  

21 On some occasions there is not enough parking do to several neighbors having 6 to 7 
cars per house hold. But lately it's been ok this is for stringer ave. 

22 Multi generational homes have multiple cars that take up a lot of street parking 

23 I am selecting other due to the limit of only being allowed to select three, in reality all 
these are issues. not just three.  

24 People experiencing homelessness have their cars/RVs on Alma between Whittier & 
Verona 

25 Difficulty getting handicapped spaces 

26 Used car dealerships parking their overflow inventory on the residential streets - this 
is MAIN reason why there is a lack of parking for streets off of Atlantic Blvd. Between 
the 60 f-way and 5 f-way. That is the auto squat of ELA. More than 20 dealers. It's 
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really bad at Olympic and Atlantic because there are several down west on Olympic 
Blvd. 

27 People selling cars on our block and taking parking spaces from residents  

28 House holds have 7, 8 junk cars just parked on the street 

29 Neighbor running auto repair business at home taking multiple parking spaces on 
street. 

30 People operating a mechanic shop out of their home  and using the street to park all 
of the cars they need to fix.  

31 Having 1 neighbor have 12 none working cars parked on the street and never moving 
them. 

32 Abandon cars, cars parked double park in my street, and cars blocking always! Only 
using a space for trash day but annoyed when they move them in the middle of the 
street and when they leave they don't put it back. 

33 Too many apartments/duplex zoned and no parking for the cars so multiple families 
living the with multiple cars. 

34 Neighbors that don’t use their driveways  

35 Neighbor leaving car in front of our house for over 72 hours, tires need to be chalked 
and enforced  

36 Lots of people leave broken cars on their driveway and park their working cars on the 
street 

37 People with more than 12 cars that park on the street and have driveways 

38 only one side of our street is usable for parking. 
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39 RVs set up as homeless encampments taking you space on street, with trash spilling 
over onto street and sidewalk, making me feel unsafe walking too close to it.  

40 Some residents have multiple vehicles that they use to save parking, often taking up 
the whole space in front of a home with one car parked in the middle. This is to 
prevent someone else parking there so they save the space for someone else in their 
family. They will frequently move one car forward and park their other car behind it 
and wait for the street sweeper to pass by so they can move their car back there so 
no one else gets "their" parking spot. This is likely due to their landlord not providing 
them enough parking in their property. 

41 People having multiple cars from another street parked on my street. 

42 street cleaning tax 

43 kipp school not having parking for staff and parents at there school they expanded 
but did not supply parking for them.  Our street during school time is busier than 
Whittier blvd the noise level is if we lived next to a freeway then the noise from the 
school makes since was a quiet neighborhood at times unbearable we have 3 other 
schools and for over 20 years no noise until kipp opened. Neighbors trash bins are in 
the middle of the street due to them blocking driveways or squeezing a car that 
partially blocks a driveway   Neighbors block their own driveway cause there is no 
parking.  

44 People having way too many cars per house. 

45 People with multiple cars! 

46 Too many homeless people parking in the street and taking over parking areas.  

47 Apparent Used Cars dealers  take up parking in our streets 

48 Too many cars due to illegal auto repair in a residential area, parking on the corners 
of streets  
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49 Apt complex don’t have parking which causes the to use SfD parking a domino effect.    

50 Residents not having permits to park in their neighborhood  

51 cars that doesn't move more than 72 hrs; loitering while parked; trash 

52 Cars using more than one space not allowing another car a slot. 

53 The streets are too small and cars park on both sides- peoples cars get hit all the 
time.  

54 Too many cars per household  

55 Residents not utilizing their driveways 

56 Not being able to park in front of my own house 

57 The current parking situation is horrible, the housing projects residents park multi PK 
lenders on our street and reserve for their household members. As well as neighbors 
saving parking and not utilizing there driveways  

58 People from the metro station parking on the street 

59 Too many cars per residence. 

60 Using driveways as businesses. Too many cars!!! 

61 There are too many cars on the already tight streets. There have been a number of 
incidents in our neighbor hood. Car accidents, altercations over parking and cars 
blocking driveways 3 in the past month. There are houses that have 5-6 vehicles. 

62 HUGE WORKING TRUCKS PARK ON RESIDENTIAL STREET BLOCK THE VIEW 
ONCOMING TRAFFIC COMING OUT OF DRIVE WAYS OR CROSSING INTERSECTIONS. 
THIS TRUCKS COLLECT METAL SCRAPS AND HAVE CARGO UP TO 10 TO 15 FEET HIGH. 
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ALSO Residents utilizing trash bins or other measures to ‘reserve’ parking on the 
street 

63 People taking 2 spots to save for family members  

64 People have large numbers of vehicles. My neighbors have up to 6-7 vehicles per 
house in a single family home. They also have vehicles that are not in use just taking 
up space.  

65 People parking in the middle of two parking spaces  

66 Large vehicles parked in corners obstructing the view of drivers trying to turn 

67 Motorhomes used as dwelling.  

68 Motorhomes or Business trucks parking taking up multiple spaces 

69 Households with more vehicles than they have space for. 

70 Large vehicles  

71 People living in their cars and RVs has lead to public dedication or urination, trash 
being littered on the sidewalks, unwalkable sidewalks  

72 I have more than three because parking is not enforced in East LA. I am adding 
Parking on sidewalks, Double parking,Cars blocking driveways , Parking in front of fire 
hydrant, Abandoned or inoperable cars parked on the street  
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Question 4 - What day and time is it most difficult to find parking in East LA? 
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Question 6 
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3 Other tenants have more than 4 cars per tenant  
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(please
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0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

50.00%

How many cars are there in your household?
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Question 7 

 

Respondents Other (please specify) 

1 We own our home and have no drive way. I park both my cars on the street 

2 We have 6, only 1 parks outside but when no parking, we take it inside. 

3 6 

4 We have designated spaces in the Maravilla Housing but even then households with 
extra cars have been parking their cars inside without hav 

 

None 1 2 3 4 5 Other
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How many cars does your household park at 
home off-street (e.g., in garage or driveway)?
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5 Friends can’t visit due to no parking  

6 Sometimes 2 depending on my guests. 

7 Not able to park on street always occupied  

8 Don’t have parking soace 
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Question 10 
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Question 11 

 

Respondents If no, why not? (please specify) 

1 I want to park my car in front of  my house on street. I don't like anyone parking in front of 
my house. My neighbors are filthy. They leave food and trash in front of my house . 

2 Not allowed to  

3 Currently have a vehicle on one side of the driveway that is inoperable other vehicle I park in 
the driveway..husband vehicle blocks the driveway.  

4 Space too tight 
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Do you use all the off-street parking spaces 
you have at home to park your vehicles?

Responses
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5 I don’t have any.  

6 Don't have a driveway 

7 no off-street parking options available to us 

8 I don't have any off street parking 

9 No driveway. 

10 there are so many young people in their 20s in the neighborhood living at home with two or 
more cars . I mean they own two vehicles themselves . Then they complain when there’s not 
enough parking on the streets . It would help if we had one or two dedicated parking lots 
especially for residence in the neighborhood . Also It’s hard to get out of my driveway... 
especially with so many cars parked on the street and I don’t have a sliding gate. 

11 We have no access to off-street parking spaces. 

12 We keep one car to the front of the house because other cars will park in front of our home 
and leave the full week without moving it. The owners of the cars usually live an estimated 8 
houses down from our home. 

13 I have a driveway.  If I have friends visit they park on the street - or I move my car to the 
street and give them my driveway. 

14 I don’t have a driveway or spot to park my vehicle therefore I have to park on the street 

15 n/a 

16 Don't have off-street parking.  

17 I recently got a ticket for parking in front of my own garage! My garage blocks only my 
personal entrance - doesn't block a sidewalk or any other public area.  

18 We dont have a driveway. 
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19 I park in my driveway. 

20 Because having to move cars for other people who drive in the household. we all have 
different schedules. 

21 Because I have no driveway or off-street parking  

22 I rent a garage for $75 to allow me to have a parking space.  The garage is too small for my 
vehicle and many times people park in my spot.  I leave notes and at times had to call police. 

23 Garage to small  

24 I don't have a driveway  

25 I use all the parking slots assigned to me in my unit but due to planning codes, I must still 
park one of the vehicles on the street 

26 do not pay for parking space 

27 I do not have off-street parking available owner uses them  

28 Because I have neighbors that have more than 5 cars per member they use all the parking 
spaces don’t move cars for days and when they do they call other family members to park 
where they are parked makes it so hard for people to find parking they use big working 
trucks that occupy at least two parking spaces and don’t move this cars for days  

29 Garage was built in 1920, only fits 1 compact car. Front of house has no parking sign due to 
narrow street.  

30 There’s never parking so I can’t never park outside my home  

31 Because my driveway gets blocked and I can't get out in case of emergency. I care for an 
elderly person. 

32 Don’t have any parking  
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33 Unable to park  

34 We leave the 1 garage spot available for guests because the parking Is so difficult  

35 Have to park in front of our house or people will park and block the drive way and not able to 
get out. Have been late for work, dr appointment, special engagements. I have almost hit 
cars trying to get in or out of driveway when it's blocked on both sides. 

36 No space  

37 garage used for storage, and play area for toddler in household 

38 It makes it hard for us to move and rotate cars the driveway is straight, my landlord parks 
her car so when she goes out we have to move and rotate cars  

39 We use our driveway for different things.  

40 No off street parking is available. 

41 Our driveway parks three cars but we only own 2 

42 no off street parking  

43 We only have 2 cars  

44 Parking not available. Some residents have 9 vehicles they park on street. They leave 
driveways as yard space. 

45 I rent an apartment  

46 driveway small for handicapped persons in home total 2 handicapped persons  one vehicle is 
to large for driveway  

47 Its hard to find parking, theirs a mechanic neighbor that has all his work parked out in the 
street.  
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48 I don't have a parking spot, we have three units that have small parking garages in the back 
alley, but all three are used by one tenant who pays rent for them. So two of us have to park 
in the street, but the tenant who rents the other two garages, puts one of his cars, which is a 
van, in a spot in the back that was said can be used, first come first serve. The other two 
small garages he uses for his business and has three other cars that he parks in the street. 

49 Drive way is too narrow only compact car fits  

50 none available, live in apartment 

51 Different work schedules  

52 we live in a front house no driveway 

53 We also use our driveway, sometimes one car on the lawn. 

54 leave it for guest.  

55 other tenants park inside 

56 Cause we only have 2 vehicles  

57 Cars will be left in front of my house for too long .  

58 I don’t have off street parking  

59 Garage storage  

60 We don't have that many cars 

61 This is NEVER an option for us. There are way too many cars in our street.  Some if not a lot 
don't belong in our neighborhood we need permits we need to enforce regulations  

62 Only have two cars at this time 
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Question 12 
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Do you also park on the street?
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Question 13 
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Question 15 
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In order to improve parking availability on 
your street, would you support a parking 

permit district in your neighborhood where 
residents pay a fee and receive permits to 

park on the street?
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Question 16 

 

Respondents Other (please specify) 

1 Depending how many drive in the house 

2 Equal the of cars parked on street only 

3 In my neighborhood and the parking problem is due to a lot of young people owning more 
than one vehicle. It’s not like they need a work truck and a car they just have the luxury of 
only two vehicles and still living at home with their family 

1 2 3 4 Not
applicable
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(please
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If yes, what should be the limit on number 
of permits per household?

Responses
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4 The answer to 15 is YES and NO.  It's not just residents - what about friends and although I 
don't have family here, but family for those that have visiting family members. 

5 Have them pay for all the cars that they actually use 

6 It depends on the family size within reason and how many cars each family owns; case by 
case bases. Any if they have driveway; it should be used. 

7 Do not support parking permit district 

8 I do not agree with the permit parking, I think parking enforcement should be increased in 
evenings and on weekends.  Double parking and blocking sidewalks is a big problem.  I would 
like to see a parking structure for resident use. 

9 uit 

10 At least 2-3 per household, I have 3 units and total we have 6 cars. 

11 Maybe it is per driver rather than the amount of vehicles. 

12 one permit per car in household 

13 Unlimited  

14 There should be no limit as long as it is for a resident  

15 It should perhaps depend on the size of property- one or two cars per room?  

16 1 permit. Houses have driveways! Leave street parking OPEN for visitors!  

17 It should be according to how many residents have registered running vehicles. 

18 4 for permanent homeowners or renters and availability plto purchase guest permits for 
family from out of town that visit 
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19 One fee for two permits; fee for extra up to 4, contingent on proof of  current registration 
and insurance. 

20 depending on household size 

21 2 paid one free for guest (guest hours will need to have a time frame not able to use for 
overnight) 

22 Unable to answer since household incomes and sizes vary. I would hope strong messaging 
incentivizes households to limit cars and donate non-functioning vehicles to make room for 
easy flow of traffic. 

23 The amount of licensed drivers 

24 I car per driver license 

25 Depends on the number of residents zoned for each building 

26 one permit for each current driver's license  

27 Should be number of permits based on number of bedrooms. 

28 Depends on how many bedrooms are in the home. I don't think a 2 bdrm should have 5 cars 
because that signal overcrowding  

29 Depending on number of people on a lease for the home/apartment; that should be the 
limit  

30 It should be based on home size.  

31 Based on # of bedrooms for property 
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Question 17 
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Question 18 

 

Respondents Other (please specify) 
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How much would you be willing to pay for a 
permit?
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4 between 100 to 200- some families sell cars and take all parking spaces- on Boswell St-Downey 
Rd 

5 50 

6 I am not interested in paying for a parking permit.  

7 $50 

8 $80 

9 $20 

10 $24 per year 

11 I am not in support of a permitting practice. The area is largely low to extremely low income. To 
impose a fee/fine is predatory. Please address the challenges with regards to overcrowded 
housing first. 

12 None 

13 The permit won’t help because most of the people taking up parking in my neighborhood our 
residence. We recently had the city close off Herbert Circle so that city workers could get 
through. As a result people started parking over in my immediate street and taking parking 
from residents that live on that block. Another big problem is that sometimes landlords are 
letting large amounts of people live in one house and they’re not often immediate family. So if 
your house has an extended family or friends renting and there are seven or eight people then 
they have a lot of vehicles 

14 Zero if these fees will be given to the Sheriff Dept. operations budget.  They don't deserve more 
money if they don't do their job efficiently.  I can bet my life you can get rid of 3 inefficient 
employees and hire 1 good efficient one.  They are lazy, arrogant and drag their feet when 
servicing public complaints on parking. 
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15 No permits! We already pay taxes & very high rent - do not make us pay more to live here.  

16 $50 per year per permit. Where does the money go? 

17 nothing, parking is public space. you don't have to pay to go to a public park 

18 0 

19 0 

20 $0 - $25 

21 $50 per year 

22 0.00 

23 None 

24 Not willing to pay for a permit 

25 none, off street parking should never be paid for. The economic structure in East LA wouldn't 
make sense for a low socioeconomic neighborhood 

26 Don't agree with permits the issue is current residents specifically two naighbors have to many 
cars for there house hold and they park all there cars on the street. We also have one neighbor 
that h as a driveway park there cars on the street wail the driveway is empty. This for stringer 
ave and Pomeroy st. 

27 Zero..we.are on a fixed income and cannot afford any of the above 

28 $50 because anything above that fee would become inaccessible for working class community 
members. 

29 $0 
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30 50.00 

31 Should be included in property tax  

32 Nothing!!!! We already pay enough taxes!!!!!! :O 

33 50 

34 As a home owner i should not be charged a fee to park on the residential streets - MY 
PROPERTY TAXES SHOULD COVER THST! GO AFTER THE BUSINESS THST PARK THRIR INVENTORY 
ON OUR STREETS!!!!!! 

35 Two free permits per households  

36 None 

37 $50.00 

38 0 

39 Can we get discounts for more than 1, $75 is okay.  As a homeowner, I would have to pay for 
my tenants.  I would say yes! The permit would only be for cars outside.  

40 I think this should be determined by the avg median salary in this area 

41 I would rather not pay anything 

42 Disabled $0, one free other escalate 

43 25.00 

44 None 

45 50.00 
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46 $50 per year 

47 0, I do not approve  

48 Nothing  

49 0.00 

50 $15 

51 $50 

52 0 

53 lHomeowners pay alot in taxes already we pay 00for curb and street maintence   I think it would 
be nice 4 permits per home at 100.00 for all 4 plus visitor pass if only evening permits then less 
people who handicap have nurses and therapist that come throughout the day would need 
additional assistance if permits needed theoughout the dayt 

54 $50 

55 none 

56 50.00 

57 50 

58 First 2 should be free per household; $100/year additional  

59 0 

60 1st one $75, any more than that $300each  

61 $40 
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62 $25  

63 50.00 

64 Prefer no fee to park in my area 

65 $25-$50/year. This is a low income neighborhood, I want my neighbors to be able to afford it  

66 35.00 per year 

67 None. Parking should be free! 

68 None 

69 20.00 

70 If you are a property owner or lease holder it should not cost more than $40 annually 

71 0$ 

72 It should be free we pay property taxes 

73 $30 

74 0 

75 50 

76 Nothing 

77 50 

78 I don't support fees 

79 25 

I-199



Existing Parking Conditions  
Walker Project #37-009033.00 

  WALKER CONSULTANTS   |   119 

80 Sliding scale Sr. Ctzn 

81 I'm not paying for parking ,my Taxes should be enough make permits available for home owners 
at no cost 

82 None 

83 $50 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I-199



Existing Parking Conditions  
Walker Project #37-009033.00 

  WALKER CONSULTANTS   |   120 

 

 

 

Question 19 

 

Respondents Other (please specify) 

1 I drive and take public transit interchangebly 
depending on the needs of my job 

2 Company vehicle 
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What is your primary mode of transportation 
in East LA?
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Question 23 - Please provide address or closest cross-streets to your home. 

Refer to Figure 20 for a reference map. Actual addresses not shown for the privacy of respondents.  
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Question 24 - Please provide any additional comments that you may have regarding parking in East Los Angeles. 

Respondents Responses 

1 Parking was fine onwoolwine till they put no parking signs on one side of the street forcing all 
those vehicles to find other parking alot of cars are also abandoned there never moved all this 
started whe. Covid started it makes it very difficult on everyone n the situation  

2 Too many red and loading zones. 

3 Too many cars parked on street.  Some households have up to 8 cars parked on street. This should 
be unacceptable. 

4 I have called the ELA Parking enforcement several times and can never get a hold of anyone. And 
leaving a message is impossible, the voice mail is always full.  

5 We need help in contacting street sweeping. answers we may have . 

6 They don’t give tickets for expired tags or abandoned cars ... parking violations are not unforced ..  

7 Cars that dont run that are left parked in one spot until it's time 2 move them for street sweeping.  

8 I support parking enforcement issuing citations and tows to repeated offenders.  

9 I  feel that there are too many cars that are out order and are just move from side to side to 
prevent tickets from street cleaning.    Those cars need to be removed. 

10 Implement marked street parking spaces to prevent cars from parking too close to driveways and 
intersections.  
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11 Need to actively clean up and remove excess cars not operable. They are an eyesore  

12 Not enough parking at businesses. 2-3 metered parking would help. 
 
 
 
Parking fines should decrease in amount. Over $50 is too high. 

13 There’s neighbors that park there cares that they don’t drive to save parking. They double park.  

14 Too many cars per house hold and people outside the area park cars in front of my home and drive 
off with someone else  

15 Low income families with cars that are inop leaving cars collecting webs on street  

16 People in East LA sometimes space their cars too far apart and it waste space. There are also a lot 
of commercial trucks with junk in them taking up space on residential streets.  

17 There are many households that have 3-4 cars and all of them have e expired tags/ registration and 
are parked on the street, therefore there is no available parking on the street, would suggest 
looking into that 

18 Help us with this parking situation it's really bad 

19 Na 

20 The parking problem could be remedied if property owners are encouraged to clean up their 
existing garages and use these spaces for car and not for storage.  Also, the city allowing people to 
convert their garages into living spaces is not helping matters.  I have a neighbor that has 7 cars 
and he was allowed to convert his garage into a living space. 

21 Asking supervisor solis and the planning department to issue residential parking permits. also need 
pay per parking space meters on whittier blvd.  

I-199



Existing Parking Conditions  
Walker Project #37-009033.00 

  WALKER CONSULTANTS   |   127 

22 Unless sufficient parking enforcement is maintained, parking issues will not improve only worsen.  

23 I believe residents should be educated on the parking testrictions for example, can't park close to 
or block driveway. There are markings on the street and residents either don't know but the 
majority of the time don't care. 

24 There are many unused vehicles taking spaces. Many vehicles belong to 1 address. 

25 there are too many inoperable vehicles and campers parked illegally without valid registration and 
we need the street sweeper to clean the streets.  our streets are filthy! 

26 City help to add second driveway for 2 homes on a lot. Reserved parking I’m front home for at least 
1 car 

27 home parking space is used as car storages for non working cars for years. Limited number of cars 
per household should be implemented my neighbor has 3 parking spaces in their home whichvthey 
use plus have 7 cars parking on street 

28 I really wish parking enforcement would do their job. There are so many cars that park on corners 
blocking the view of intersections and ada corner sidewalks. Cars double park over night. There 
really should be a night parking enforcement. There would be so many violations and you can use 
that money to pay for other East LA city improvements. Treat us like we live on the westside and 
get this situation in order.  

29 Parking enforcement should cruise in the evenings also 

30 There are some businesses primary from mechanics that leave the cars they're working on, on 
residential parking 

31 People who don't live in the neighborhood park here, making it harder for the residents that live in 
the neighborhood to find parking once coming home. Although we do have neighbors who don't 
use their driveway instead they prefer to park on the street. They usually hold their most prized 
cars or cars they don't use in their driveway.  

I-199





Existing Parking Conditions  
Walker Project #37-009033.00 

  WALKER CONSULTANTS   |   129 

39 Lots of people parking Their cars in the middle of the street making it very dangerous For drivers... 
the round abouts took away many parking spots as well 

40 There are some landlords that rent out homes to people that aren’t immediate family and there 
may be more than five adults in a small home but everybody has cars to park . Parking was fine in 
my neighborhood up until a couple years ago when it started to increase and more recently when 
Herbert Circle was closed off, which is understandable especially when city workers need to drive 
through in the circle was overcrowded or double parked. also some kids are still living at home but 
they own more than one car at their age and it’s not for work purposes. I think we need a parking 
lot nearby or what would really be helpful is a shuttle bus that would come up the hill by Herbert 
Circle if that’s possible... That would make it easier to jump on the L soul bus and go downtown. 

41 Feel free to call me with any questions at 626 533 0044. I have lived in City Terrace for 52 years.  
My name is Donna. I am glad that the County has recognized this problem. I hope it can be 
remedied. 

42 Please do something about it. We have big metal collection trucks that are getting bigger, heavier, 
and unsafe taking over the streets.  

43 Please do something. It feels like just talk and nothing gets done. 

44 McDonnell Ave, between Telegraph Rd. and Olympic Blvd, lacks residential parking because of the 
car repair shops in the area take all the street parking spaces. Their cars are only moved when on 
street sweeping days. 

45 We shouldn't have to pay for parking within our community. Please ensure there is rent control so 
families do not have to live together in order to afford rent in this area. Also, multiple homes in the 
area have been converted to apartments that has also effected our parking situation on the street. 
Majority of our neighbors respect one another's space in front of our homes. Also, it should be 
noted this area has older style homes where the driveways are too narrow for us to fit cars down 
them.  

46 I strongly suggest Parking Enforcement pick up their slack and enforce parking restrictions.  I 
guarantee you they would enforce it if we were in Beverly Hills or some rich neighborhood.  Start 
with getting on the Sheriff's ass about doing a no tolerance enforcement for the rest of the year 
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and see if that works.  We shouldn't have to be begging our public servants (Sheriff/Parking 
Enforcement) to do their job.  And it shouldn't be like trying to pull teeth to get complaint 
addressed right away.  It's ridiculous!  DPW also needs to update the infrastructure to fix the 
parking issue.  This  

47 On the call it was mentioned that driveways were found not being used.  Couldn't that be because 
someone was on vacation (like my roommate for 2 1/2 weeks) or they don't have a car, their car is 
too large to fit in their driveway, or they work later or earlier than when the observation was 
made? 
 
I think the residents with more cars than drivers in their household should be addressed. On our 
street one household has 7 cars and 4 drivers - unfortunately they are the most vocal when the 
street parking spot they claim is theirs is taken and their argument is that they pay taxes so it's 
their space. 

48 Parking becomes hard to find after 5pm, I have to plan my day to not go out after that time to 
avoid losing my parking spot, and at times it is inevitable that I must move my car and when I come 
back home I have to park 3 to 5 blocks away from home which is dangerous because I have been 
followed and I practically have to run home because I feel so unsafe, my son works night shift and 
same issue, no parking which at times we have no choice but to park on the red spots close to the 
intersection because of the lack of parking and for personal security  

49 parking wars!!! 

50 Many mechanics leaving cars out on the street to fix that take up space  

51 Most households have more cars than licensed drivers. 

52 It's completely unfair that so many people have cars parked on the street that are never used and 
or for sale as a business taking up parking on the streets. some people take advantage that street 
parking is free. A parking permit might be a way for people to get rid of unused cars.  

53 We recently lost 50% of our street parking & our street parking was already tough. Now when I 
return home I regularly have to park 3 blocks or more from home. I have to walk on streets 
without sidewalks at night with my kids hauling groceries. I got a ticket for parking in front of my 
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own garage. My neighbors car windows were broken & he was sad he was parked so far from 
home bc he doesn't know who did it. Now people are speeding down my street bc it's a wide hill. 
We want our parking back. Sending the sherriff thru at 4am to give out tickets was not OK. Permits 
are not going to work. We pay a lot in taxes & rent - we can't afford to pay for parking like that. 
Please understand. Stop ticketing us to death. It's a lot. Maximize parking & minimize excess 
charges, this is not Beverly Hills & these fees add up.  

54 Get rid of unused vehicles 

55 The infrastructure in City Terrace has not been updated since 1962;  and today residents have 
more cars per family, apart. units, on Miller Street, have no parking and struggle everyday to fine 
parking. We have homeowners that prefer to park on the street and not used their driveway, 
homeowners that have tenants that literally block their tenants from using their parking space and 
last homeowner selling used cars from his house.  

56 Owners are renting homes to tenants with multiple families and vehicles that causes the parking 
problems on the streets..    

57 Our home unfortunately doesnt have a driveway, we are the only home without one.  Appliance 
store (La Segunda) located on City Terrace Dr. takes prk from residents that live on Hazard Ave, in 
addition to an illegal taco stand that creates a gridlock.  Also neighbor selling cars from his home 
easily takes parking from residents. 

58 We need to hold residents accountable who have multiple cars (such as 20) that are inoperable 
and take up as much as two blocks of space. These are violators and they need to be prosecuted.  

59 Charging should be last consideration. Some renters would have no where to go. I recommend 
innovative parking instead of traditional parking. How about adding marked parking spot. 
Horizontally and vertically 

60 not enough enforcement. Cars sit for days pre and during pandemic. residential streets should not 
be the provider of overnight parking for businesses on Atlantic and Olympic that are lacking their 
own parking space on their property. 
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61 There is an abundant parking behind dollar tree, numero uno market and 99cents store. The 
county should build parking structures there. There is no need to create a permit system, 
especially if you will be charging for it. It is the county's responsibility for the amount of 
development they have approved in East LA.Also, why will you be adding an extra cost to an 
already low-income renter community?   Be considerate of the existing socio-economic conditions. 

62 Appliance Junk Yard and Illegal taco street vendor on the corner of City Terrace Dr. and N. Hazard 
Ave. are a big cause of our parking situation. Also, neighbors who have car sales business and take 
up all the parking for their cars to be sold. 

63 LA residents shouldnt have to pay a fee to have parking for their cars. You cannot survive in socal 
without a car and you need parking for those cars. A parking structure is a horrible idea , this just 
means more cars are going park there for shops and dining & it will not center the residents 

64 There is plenty of revenue being generated from citations, therefore, I see no reason to have to 
pay for parking.  In addition, I am not a proponent of parking permit districts.  
 
 
 
While conducting your study, you must see that we have many businesses, schools, churches and 
residents, and parking is an extreme problem.  I am also concerned about the cars that are parked 
for sale in front of Anthony Queen Library on Hazard Avenue.  Another thing is NO MORE 
BUILDING if you cannot provide  ample parking for the new building development!  Thank you. 

65 We are not sure if all of the 'ice cream trucks' are operable that are parked at what seems to be a 
parking lot for these suspicious vehicles that are like 'food trucks'. The trucks are not only noise 
nuisances and air pollutants, but they also are not up to health code and seem to be a front for 
other shady exchanges of 'things' in and out of the trucks. I attached a photo of one of the trucks, 
that very clearly has an address for an Ice Cream company (Huerta Ice Cream) based in 
Montebello. We saw the ice cream truck block a street for some time, as it backed up into a 
driveway of a residential home on Bonnie Beach Place, near the William R. Anton Elementary 
School, where we noticed another supposed 'ice cream truck' parked. These trucks often have very 
odd, creepy art and images on them, as well as graffiti. They look rusted, beat up and definitely 
condemned. We have also noticed neighbors of ours, visit the trucks on the street, for extended 
periods of time (sometimes an excess of 20 mins), not buy any ice cream, but instead exchange 
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something else (often bags that come from inside the homes, and the people pass off to the truck 
drivers).  

66 We need more street parking enforcement  

67 I live down around the corner from Floral Drive, and I notice many vehicles that are abandoned or 
inoperable. Rodents nest in these vehicles and chew the electrical wires, further detracting from 
the vehicle's capabilities thereby placing more financial strain on its owner. 

68 make officers keep track of vehicle abandonment  

69 I live in the hills and it is very difficult to navigate here due to visability issues when making left 
turns.  There are many accidents on both Rowan and Gage Avenues due to this problem.  Cars 
obstruct the drivers' view and the speed at which cars are driving also impact the safety of both 
vehicle drivers and pedestrians alike. 

70 I think before they built the new middle school on Kern/whittier blvd they should have built a 
parking structure.  There is not enough parking and the school will really impact the parking issues.  
Also many cars park on the corner of a street blocking the sidewalk making it difficult to cross the 
street.  In the evenings it is impossible to find parking.  Many broken down cars are on the street 
and need to be towed.  Landlords need to allow residents to park inside also.  My landlord does 
not allow us to park inside, so I rent a garage for $75.  My vehicle does not fit in the garage, but it 
saves me a parking.  At times someone would be in my parking spot, I have called the police on 
occasion.  More parking enforcement on weekends and in the evenings is needed. 

71 how to encourage those that have driveways or land on property to park there.  

72 Every neighbor in this block has more than 2 vehicles per household.  

73 where practical driveways can be expanded sideways to create additional parking.  These are 
called driveway aprons. It will make the front yard lightly smaller but it week ease the parking.  
Perhaps the county can offer a property tax break equal to the cost of the apron.  

74 I completely disagree with East LA having a parking enforcement fee. Why is this information not 
going around to our spanish speaking neighbors? Many of the decisions that have been taking 
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place are only accounted for those that have access to internet. many of our spanish speaking 
community don't have access to a computer so I feel it is highly irresponsible to create a survey 
that is only limited to a few individuals.  

75 permits won't solve the parking issue...the issue is too many cars to a home and not enough off 
street parking available  

76 Street parking in our residential area specifically where I live 1226 Van Pelt Ave is dangerous. Cars 
speed down on our street, putting in danger children that live near by, cars are parked on the 
sidewalk, double parked next to each other, making the streets narrow with limited space for cars 
to drive through. My house hold as experienced two instances where our cars have been side 
swiped by speeding cars. In addition to a parking solution, our neighborhood/ street need speeding 
signs and should consider the option of speed bumps. Our neighborhood deservers a safer living 
environment. With our narrow streets, I don't see how emergency vehicles like ambulances or fire 
trucks could make it through our streets. This seems to be developing as a bigger problem than I 
realized. We need a solution. Thanks.  

77 People aren't respecting  driveways anymore, always blocking residents.  
 
I really encourage Parking Permits. 

78 Permits will be the only thing that will solve parking, as well as getting junk cars off the streets, 
there are so many of them that haven't moved in months  

79 There needs to be some sanctions for funeraria Latino Americana on Whittier Blvd/Alma Ave bc 
they park their funeral vehicles on my Alma between Whittier and Verona, plus tell their patrons to 
park at Salazar Park 

80 We need parking enforcement officers to make regular rounds in the hills of City Terrace. You 
make great plans but people do not follow the rules after 5pm or on weekends. Also, please 
encourage people to clear out their garages and to park in them. Dumping is also a huge issue. 
People cannot park because there are mattress and dumped furniture throughout N Gage and City 
Terrace Dr.  
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81 More street cleaning. 

82 None  

83 Parking in East LA is an uncontrolled nightmare. Residents and visitors alike, know very well that 
parking enforcement is virtually non-existent and thus there is little to no regard for posted parking 
restrictions. Parking enforcement, itself, needs to be enforced. 

84 Too many apartments are being built with not enough parking spaces. A lot of landlords do not 
allow their tenants to park in the property.  

85 People double park, and those who have space in their driveways prefer to  use street parking, 
cannot understand why 

86 It’s getting infested with unused vehicles. 

87 N/a 

88 To many people with to many cars that are not being used at all an don’t get moved.  

89 double parking is starting to occur and has been causing traffic and small accidents due to no 
parking 

90 Too many illegal rental units that do not provide parking for their tenants. Extreme problem with 
double parking, literally empty cars running, while dropping off kids at a home daycare that offers 
no parking. People using disabled spots as reserved parking, sharing a disabled plaque, telling 
neighbors door to door not to park on disabled, and keying and spraying cars that park in the 
disabled.  

91 Many homes have been converted into apartments, which now include homes holding more than 
three adults, and with each adult that is at least one car. Perhaps there is a way to make a rule 
where property owners have to provide one parking per adult living on the property.  Figure out a 
way to reduce illegal room additions/ without permit which is probably why there is an influx of 
vehicles, and less parking on the streets.  
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92 1. Owners/tenants should be enforced and encouraged to use all the available space they have 
within their driveways or garages to minimize the over crowded street parking for those that do 
not 
 
2. Over sized trucks such as produce, ice cream, trailers trucks should not be allowed to use regular 
street parking especially if it’s not in use  
 
3. Towing should be enforced for street cars/trucks parked with expired tags  

93 Not enough parking should do paid permit parking , fully support that as some people have way 
too many vehicles and constantly block driveways  

94 Parking is really bad something needs to be done with people who have big business trucks they 
should find parking somewhere else as far as other tenants should only be allowed one parking 
space per car and not take other peoples parking space and leave car for days is ridiculous that you 
could not even park on your own street parking because you have tenants who have more than 6 
cars per house hold member and occupied entire street  

95 Biggest issue for me is non operating vehicles left on street and similarly, people with multiple cars 
leaving their excess cars outside. 

96 Parking in East LA is bad .  The cars are always blocking cross walks or sometimes even the curb 
ramp and that’s something the city should really enforce because of a handicap person falls 
because the ramp was blocked that would be a lawsuit .  And sometimes you can’t even see on 
coming cars . That’s why there’s so many accidents now in residential streets because you can’t 
see on coming traffic.  On my street some residents  just show up and double parked and leave 
there cars all night till next morning . And they never get ticketed.  I recommendation is to 
implement parking permits and that will open up parking . Cuz many persons use the street 
parking as storage.  

97 I believe part of the problem is multiple families living in a single family home. Also too much 
population density. The building of apartments and/or condos where single family homes once 
stood is a big part of the problem. I'm seeing three and four unit buildings in R-2 zoned areas.  
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98 I understand it’s their job but parking enforcement give out so many tickets way too often. It’s 
dangerous for women to park so far and walk to their house if they work night shifts. I have 
struggled with being followed and harassed because of lack of parking  

99 Many people are selfish with parking, taking up whole blocks (moving cars to tighten space for 
parallel parking, not allowing others to park) 

100 Stop these used car dealerships from parking their cars on the Streets and you will solve a big 
chunk of the parking problem. CHARGE them for parking permits. And apartment   renters- charge 
them for permits if their building doesn't have parking. 6 people in one apartment and each one 
has a car, and there's 25 + apartment buildings with 20+ units - you fo the math!!!! So between the 
apartments and the used car dealerships home owner s have no extra parking!!! I've lived here 
over 50 years - my mom more than 70 years so we know what its become. Check out West 
Hollywoods permit parking! 

101 No RV parking in residential neighborhoods 

102 Double parked vehicles and ice cream trucks create a hazard by forcing other cars to go around 
them and into on coming traffic. I would like to see CHP involved in this survey in addition to 
parking enforcement and LASD. 

103 Paid parking  

104 There’s no enforcement of the no parking zones so people continually park there blocking my in 
my drive way  

105 Most households around me have more cars than licensed drivers. 

106 The City should cut down on people operating Mechanic shops out of their homes  

107 The ongoing issue on parking is due to neighbors double parking. There is parking spaces that can 
fit up to 3 or 4 (depending on car size ) cars. Instead neighbors double park in spaces purposely 
occupying just the right amount of space that doesnt allow another car to fit. I must add that moat 
of the neighbors that double park also have they're driveway unoccupied which would make more 
parking available. 
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Also there are commercial trucks and tow trucks that are parked in residential areas. Many cars 
that are unused and Non Operating Vehicles have been parked for months 

108 There is too many cars, too many houses/ residents in one house/ per block. I believe it's a density 
issue and the lack of efficient public transportation. Many residents have cars that don't operate 
and take up space. Many vehicles park blocking the intersections and pedestrian walkways/ curbs.  

109 We limit ourselves to leaving due to losing parking, no one likes to visit due to parking,  there’s a 
lot of car non-operated parked, a lot of auto mechanic activity going on and cars left for days. 

110 Painted lines on street would help with parking,  so people don't park midway to "save" stops,  or 
be in the shade.  

111 People just don’t care, they park in red, they block other people’s driveway. They block fire 
hydrants, they park on sidewalks  

112 Neighbors purposely park many cars on the street even when having driveway also residents from 
2 blocks away park their cars and dont move them for days as well as some neighbors double park 
to save parking and some neighbors get upset if you park in front of their home on public street 
and they proceed to throw dirt or trash on your cars or stick nails in your tires.  

113 I would like to have my own designated space in front of the property, I do not mind paying for my 
spot.  This would help with trash day and provide at least 1 space for the tenant that has 3 cars.  I 
provide my tenants at least 2 parking spaces and inform them that if they need parking, to put in 
their car in the property. Some of the property owners never provide their tenants parking.  I fight 
with people that live a block away coming to our block to park their car, the issue is them moving 
my trash cans when I have them outside my home (1 space).  This is a huge issue in our block!! 

114 On my street there is a neighbor who owns an auto body shop down on Eastern & Floral but he 
parks all of his Vehicles that need repair on the street. He has taken up at least 5-6 spaces on the 
street. If he would store his vehicle that need repair at his shop there would be so much more 
room on the street. 
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115 I don’t support paying for permits, the problem is the area has a lot of renters vs. homeowners 
now and these people have like 4-5 cars per house. It’s ridiculous, especially the people who’s 
business is metal pick up or junk removal services. They have big trucks that take up more parking 
space. 

116 Na 

117 non operational vehicles up to 5 , same spot. Doub 

118 Previous tenants that have junk collecting trucks leave them parked here overnight then come and 
park their car during the day to take junk truck during the day. 

119 Need more parking  

120 too many people from other block away Park a vehicle taking 2 spaces so that they have a space 
for their second vehicle. 

121 no permits needed, ban trash can placeholders and double parking.  

122 Too much dangerous overcrowded housing causing parking wars. 

123 Lots of non operational cars both on the streets and peoples driveways .i find this behavior very 
ignorant. 

124 There should be a parking structure built on the large chunk of land that contains pure empty field.  
Specifically, between Hay St. and Brady St.  

125 I don't understand why you think that charging me for public Street parking is the solution.  You 
are taking away my right and charging me to take it back. Unheard of and ridiculous.  

126 N/a 

127 Neighbors having more than 4 vehicles and Parking them on the street when they have a driveway 
available to them. Local mechanics or repair business’ parking their clients vehicles on the street. 
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128 people having multi cars that doesn't have tags. Cars not working.  

129 Several RVs set up as permanent residences by Evergreen Cemetery, Superior Grocers, and one RV 
has been parked on Michigan & Eastman for over 15-20 years.  

130 Our neighbor has two cars which he rotates in the spot in front of our home so it’s never available. 
People double park all the time. Our driveway is blocked at least once a week. It’s ridiculous! 
Something needs to be done about it. INSTALL SPEED BUMPS TOO! So much speeding!  

131 We need something done about the motorhomes being parked on the streets in the area, they 
take up too much space.  

132 Broken down vehicles, businesses vehicles should NOT be allowed on residential streets.  

133 I really think parking permits are needed. I sometimes have RVs parked in front of my house. Also 
many people rent their garages and have multiple cars parked on the street when they are never 
driven. Or too many cars for 1 household. Parking permits should really be given based on house 
size. There’s no need for 6 cars for a 2 bedroom house. People also need to utilise their own 
garages.  

134 Neighbors only move car for sweep and then park the rest of week 

135 Too many cars on the street 

136 I do not believe that residents paying any additional fees is wanted or necessary.  There is already 
city/county money for this.  Do not make residents pay!! 

137 I hope this survey actually helps and fixes all the problems that the police and parking enforcement 
ignore because this is not the west side  

138 People have like 4 or even more cars that they never move! I don’t know if the cars don’t work but 
they’ve been parked in the same spot for 6 months now since this COVID situation started  
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139 If permit parking went into effect, I would support being able to buy an overnight pass or weekly 
pass.  

140 Parking in East LA is horrible. There are many people living in these homes.  They don’t use their 
driveways at all.  

141 Car dealers need to move there cars onto there lots homeless in tailers living at park and sce 
building and schools provide parking for staff and pick up students not through residential area.  
Residents deserve peace and quiet throughout the day.  Kipp uses speaker at 745 am shouting at 
students have many seniors and people who sleep in the moringa due to working graveyard shifts. 
And be woken up to hearing " Whos in the house"  and kids screaming cheering the teacher on , 
Hear nothing from Garfield,St. Alphonsus or 4th street school.   

142 This issue needs to be resolve ASAP 

143 It's harder for elderly because we can't be walking at night alone when we have to park a block or 
more away because we can't find parking on our street. Property owners should be made to supply 
parking spaces to all their tenants, should be a law. 

144 To many families park on the street instead of in their driveways  

145 Parking issue needs to be resolved ASAP  

146 Need permit for gold line users park in the neighborhood to avoid parking structure fees for 
parking  

147 To look at parking in isolation is scary. The earlier move that has allowed for increased units has 
resulted in tremendous paving of front yards to make parking. We cannot sustain that effect. It is 
ugly, bad for our neighborhood, and the environment. No one cares - we need to start educating 
and enforcing the code on hardscape. 

148 Illegal added housing adds more cars and they do not provide on property parking  

149 Parking is EXTREMELY ��� we definitely need help 
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150 A lot of the issue in my community is homeless people who are living in their vehicles and 
spreading out to other parking slots and onto the street.  

151 Parking closest to my residence is only option for me. If this cannot be met then I am not 
interested in parking permits and rather take my chances. 

152 There are way to many cars on the streets.  Especially at corners. Making it very difficult to see cars 
coming in either direction when trying to cross an intersection.  

153 Parking on Sydney is way out of control ever since they started parking on both sides of Sydney.   

154 For many years we have asked for permit parking and it has never been addressed. My owns a 
triplex that has its own driveway and at times we cannot access our own driveway since other cars 
will block it. We have lives here since 1962 and it is a pitty that street services are provided only 
with the bare minimum. We have requested speed bumps since my father was murdered in front 
of this residence due to a gang initiation. We were denied that since the street didn’t qualify for it. 
A murder did not justify speed bumps. Parking is TERRIBLE on our street people stalk the street 
sweeper and if we wait until 3, the proper time to put a car on the street we will have no parking. 
Woods avenue between telegraph and Atlantic is terrible. Help us reclaim our neighborhood, the 
place we love and call home.  

155 A lot car park on the street use them for storage or not move them for days 

156 I 'm worried about the growing number of loitering on Escuela St. Cars come and go and leave food 
container trash, marijuana dispensary containers, alcohol bottles, used condoms, etc. My block 
wall gets vandalized often. Parking should be okay but not to hang around and trash the street. I 
once witnessed a couple park and have sex in the back of their vehicle. Grocery carts are left on 
the street or sidewalk. 

157 house hold have 5-8 cars,  some do not use driveways some hold spots. 
 
I work 8 hrs drive in some time traffic to get home and not parking 
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158 Although I have a driveway, I strongly feel I am entitled to street parking. As a homeowner, I pay 
taxes for the repair and maintenance of the street. Landlords and developers should be required to 
provide parking for tenants. 

159 Constant monitoring by Parking Services to ticket vehicles blocking Fire Hydrants, Street Corners 
painted red (limiting turning visibility) and double parking will make large revenue for the 
community if performed correctly. Part of the problem why people are inclined to repeat this 
behavior is most likely because there are zero consequences to this behavior.  
 
 
 
Also, neighboring businesses might need to allow 'permited' parking in their parking lots if they are 
walking distance to nearby households that are impacted by family/car size. Permits may allow 
easy enforcement for after-hours monitoring.  
 
 
 
 
 
Thank you.  

160 Because there isn’t any restrictions with the Parking other than during street sweeping days, 
people take advantage of the parking.  

161 Please enforced abandoned vehicles, fixing vehicles, and RV on residential blocks. Huge problem 
on 400 N. Alma Ave 

162 Too many run down cars and illegally parked trailers are the biggest problem.  

163 It should be control as to how many vehicles are own per household not more than 3 vehicles  

164 The biggest issue we have with parking is people not using their drive ways, ppl parking from other 
housing units and currently people home because of the pandemic and parking enforcement still 
issuing tickets with no place to park!!  
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165 I just want to be able to park in front of my own house and not have to worry about my neighbor 
taking my spot. 

166 If permits are required, what would happen when we have family gatherings. Parking would be a 
nightmare and for my guest to get temporary parking permits would be a nightmare. What is 
suggested in those cases. I would recommend an online permitting app  

167 There’s way to my cars per residency !  

168 People are over crowding houses with adults that drive. Adults have more than one car and use 
the street as a used car lot to fix, wash and store unused cars.  

169 So many cars not enough parking  

170 Having something like this will help fix parking issues especially because many vehicles that are 
parked there aren't moved at all. 

171 Parking enforcement needs to remove all abandoned vehicles and give tickets for double parking. 
Also, there are 10 cars to a household which makes me hard for everyone to find parking. Tickets 
for people who double park.  

172 A lot of people own more than 4 cars and only two people drive also homeowners should have 
more privileges than renters on the parking situation 

173 we have to reduce the amount cars on streets. There are way too many families living under the 
same house hold so their for they all have cars and its not fair! start strict permits and fees you will 
see how quickly it cleans up  

174 Using empty land as a parking lot  

175 I think my biggest gripe is just that people will park a car for 2-3 days even more without moving it. 
When authorities are called...nothing gets done.  

176 The parking in East LA sucks !  So after 3pm  you have cars parked on red, or on fire hydrants  
double parked as well on some streets  And  on the intersection corners you sometimes can even 
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turn or see on coming traffic cuz there’s  cars parked there as well . And seems like everyone 
knows that parking enforcement doesn’t operate from 5pm to 4:30am  everyday and off on 
weekends cuz that’s when it’s completely worse .  I think 2 permits for home will be great cuz it will 
also get people to put there cars inside .  For example there’s neighbors that have like 6 cars and 
don’t put none inside .  

177 Parking permits I believe are not the answer.  This will only cause financial hardship on certain 
residents, and with so many residents living in converted living spaces, they will only start to park 
on the properties lawns etc...there is just not enough space provided anymore on residential lots 
to park cars and precious space is taken up and cars are no longer viable to park on properties. 

178 Too many people per house.  Too many homeless people living in RVs.  

179 It’s not always safe. There isn’t good lighting.  Too many residents per household is the main issue.  
Not enough room for everyone.  

180 No Rv parking 

181 Crack down on people living in unpermitted garages. 

182 There are cars parked on the street for month.  There is no patrol of parking or enforcement.  

183 enforce regulation of large vehicle parking 

184 Saving parking by double parking.  

185 Some people have more than 3 cars taking up street parking they never move them , or most 
double park 

186 Too many properties with mechanic shops in their homes, taking parking spaces. My neighbor 
parks 4 cars in a 2 space street parking. 1 blocking sidewalk the other at the entrance to the street. 
Clearly a citation!!! 
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187 Households have plenty of parking and hardly anyone parks inside also most neighbors will double 
park to save a spot and only move at their convenience!!!�������� 

188 Something has to be done about the parking situation here. Parking enforcement is a joke. I have 
had problems with people parking in front of my driveway and I have had about half dozen cars 
towed away in the 10 years I have lived here 

189 Cars parked on corners or red zones make it dangerous for cars to make right and/or left turns. 
Cars double parked on the street overnight  

190 It is very hard to find parking at any time 

191 Vehicles that are being used as a business, for example pick-up trucks that have been modified to 
be used as metal collecting or gardening, should not be allowed to park on residential streets. 

192 The safety of our residents is vital. 
 
 
 
There are to many cars that make it very hard to enjoy the neighborhood safely. 

193 I SEE A LOT OF RESIDENT THAT HAVE DRIVE WAYS AND INSTEAD OF PARKING THEIR VEHICLES IN 
THEIR DRIVER WAYS THEY HAVE CLUTTER OR TABLES AND THE FAMILY HAS 4 TO 6 CARS AND THEY 
ALL PARK IN THE STREET WHICH TAKE SPACE FROM HOMES WITH NO DRIVE WAY OR LIMITED 
DRIVE WAY SPACE.   

194 Too many cars in one household and they take up 2 spots and dont consideration for anyone. Cars 
are often broken into 

195 Cross walks are blocked making street crossing dangerous. People double park. 

196 It affects the quality of life in City Terrace. It makes our streets unsafe for pedestrians and drivers 
because the cars are so full of cars. On numerous occasions, the fire dept hasn't been able to get 
up here for emergencies. A car ran into 3 vehicles.  
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197 Too many disabled (ADA) parking spots not in use from no longer living residents, causes issues 
such as illegal use of parking spot or no use of parking at all. 

198 To the planning staff, please please please recommend at the top of your recommended 
interventions for residential parking permits!  

199 I would recommend marking out the parking spaces.  Any car taken two spaces should be fined or 
towed. 

200 Create a permit system to allow parking in Belvedere park between 8pm-8am. Charge a fee per 
month or per year, use the fees to pay a security person, even though its next to sheriff's Station. 
And use the rest of the fees to fund other parking issues 

201 Mostly concerned with an unnecessary amount of street sweeping and non operational cars 

202 I would love a permit based parking. Also, we should not be allowing RVs/Motorhomes to park on 
the street over night. They take up multiple spaces, and when parked close to an intersection 
makes it impossible to see oncoming traffic. Similarly, vehicles that are primarily used for business 
should not be allowed to park overnight. We need to save the spaces for resident and their guests.  

203 To many cars per household and some are non operating. 10 plus cars per household at times. You 
even see people doing mechanics to cars on streets. I would be happy with permit parking and 
road humps. We live in the hills and people drive so fast up here. Not safe for our kids.  

204 This parking situation is ridiculous. People park 5 or 6 vehicles per home. and they don't use their 
off site parking 

205 Residential buildings should not be given a construction permit if enough parking spaces are not 
part of the construction. Too many apartments around my neighborhood and not enough parking.  

206 Parking not the issue for me as much being able to leave in the morning and evening from my 
driveway.  Of course once we get back to normal again it will become a problem again. 

207 Parking is an ongoing and chronicle problem in Unincorporated East LA.  There are several cars per 
household and many do no use their driveways or garages - many times because they've used it for 
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storage purposed.  I do not believe parking permits are the answer and if selected areas opt in, it 
will only push the problem out to surrounding areas/neighboring blocks.  I am in favor of STRICTER 
parking enforcement to begin setting a precedent of parking etiquette, such as NO double parking, 
no parking in the red zone or blocking water hydrants. 

208 Limiting multi-car households taking all street parking is essential. Neighbors have 5 cars! 

209 Lots of cars parking in their driveways which block pedestrian, wheelchair and stroller access to the 
sidewalk, you have to go into the street with your wheelchair and strollers (on trash days you have 
to go out more into the street) making it very dangerous but I’ve reported it many times and it just 
keeps happening. Cars are constantly in their driveway blocking pedestrian sidewalk  

210 Red curbs are never respected. 

211 There are too many households with multiple cars in them , and many, many people have junk cars 
stored on the streets (that they only move once a week for street cleaning) . This clearly shouldn’t 
be allowed. People park illegally on corners and block sight at intersections .  
 
 Also there are lots of abandoned vehicles.... and people living in vehicles. If everyone were made 
to get permits it would be a much better story for the people living and working in the area . We 
know of one household With 7 cars- and they don’t even use their own garage because they use 
that for storage!! 

212 Parking is a nightmare in our area.  It’s outrageously dangerous and unregulated.  Parking is 
allowed on both sides of the street which makes the roads one way.  It’s so ridiculous and a 
obvious hazard.  To get onto a Main Street we have to back up multiple times for other cars to 
pass.  Many in the area have several cars, my neighbor has over 10.  This takes up all the street 
parking from those who need it.  There are cars sitting around that are clearly abandoned and the 
city does NOTHING.  What do we pay taxes for exactly?  Oh that’s right to fund payroll for corrupt 
politicians.  The streets are an eye sore, dangerous, and clearly neglected.  We cannot even access 
our electrical box because the city won’t designate the area no parking.  Not that anyone follows 
the parking signs anymore I have never one seen parking enforcement or street sweeping on my 
block.  
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213 There are to many cars parked on the street that are inoperable ,I received a ticket for being in the 
Red ,and the car in front tags were from 2018 there are work vehicles and trailers parked on the 
street people are starting to block spaces with cones ,and trashcans ,Hilda Solis is garbage,tell her 
there will be a photo op on my street if she can address this ,and I bet she will be all over this 

214 A lot more has to be done with people living in their cars, I’ve seen many moments of public 
urination and defication. It creates health hazards and public safety concerns. Perhaps create a 
space where folks who live in their cars can park and stay and have resources for them.  

215 Not enough parking on street 

216 Start regulating mechanics (home and business) that use all spaces to store their cars.  

217 There are way too many “junk” trucks that park on my residential street. 5-7 each night. Full of 
metal and washing machines. Since Covid began, cars sit abandoned for months. Lots of inoperable 
cars. Lots of business on Atlantic during daytime think 1200 block of Amalia is their personal 
parking lot. 

218 There are way too many ilegal units on properties that are being rented which creates this parking 
overflow onto the streets.  Many many residents have enough space in their driveways but decide 
to saturate the street because it's easier to come and go.  Also, many households have adult kids 
still living at home or the kid's entire family living with their parents which creates more cars on the 
street.  I have seen many cars parked on the street that residents move back and forth to use as 
storage when they can park in their own property/driveway.  Many are older classic cars.  Time to 
get rid of them.   

219 The parking is East LA is ridiculous. There is no enforcement and the residents know it. There are 
many cars parked illegally and they block driveways, sidewalks and crosswalks. This makes it 
impossible for people with disabilities to travel safely on sidewalks. People also park where there 
are clearly "NO Parking" signs, in front of fire hydrants and on the corners of intersections. It is very 
dangerous to drive in East LA because of the cars that are parked on the corners of intersections. 
You cant see cars coming or people crossing the street. People also have multiple cars with expired 
tags and they use these cars to save parking spots. I grew up in the city of Los Angeles and never 
have I been somewhere where the parking laws are ignored. It is really shocking that there is a lack 
of parking enforcement. When my wife and I drive in the neighborhood we play a game where we 
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spot illegally parked cars and they are worth $25 dollar tickets, who ever issues the most tickets 
wins. Sadly there are times when one of us wins with over $1000 dollars worth of tickets in the 
span of 10-15 minutes. The parking enforcement needs to be implemented in East LA and using 
the pandemic as an excuse is not valid because parking was not being enforced to begin with.  
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Questions 25 – 38  

No charts provided as there were no respondents that answered these questions. These questions were directed toward business owners in East LA.  
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Question 39 
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Question 40 

 

Respondents Other (please specify) 

1 Lack of available ADA parking, lack of safe sidewalks, lack 
of enforcement for ADA violations 

2 Lack of parking on street-sweeping days 
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Question 41 - What day and time is it most difficult to find parking in East LA? 
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Question 42 
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Question 43 
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Question 44 
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Question 45 - If you drive, where do you typically park? 

Respondents Responses 

1 In the site parking lot if not full. 

2 Park, street, building-specific parking 

3 Street 

4 On the street. 

5 In residential area next to business 

6 Street Parking on Amalia  

7 Residential street 

8 Structure 

9 on-site at employment or on street 

10 Street 

11 Street 

12 Private parking for work and family drive way parking 

13 Parking lot, but when I am meeting members of the community I face the same challenges as 
the residents. Lack of parking is the main reason I left ELA 

14 Street 

15 Street 
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16 Street 
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Question 46 
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Question 47 

 

 

 

 

 

 

 

 

2 hours or less 2 to 4 hours 4 to 8 hours More than 8 hours
0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

50.00%

How long do you typically leave your car 
parked at work?

Responses

I-199



Existing Parking Conditions  
Walker Project #37-009033.00 

  WALKER CONSULTANTS   |   163 

 

Question 48 
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Question 49 
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Question 50 - Please provide address or closest cross-streets to your workplace. 

Refer to Figure 20 for a reference map. Actual addresses not shown for the privacy of respondents.  
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Question 51 - Please provide any additional comments that you may have regarding parking in East Los Angeles. 

Respondents Responses 

1 As people are aging / acquiring disability / abuse of disabled placards, lack of ADA parking is a big 
concern 

2 Need off-street parking. 

3 Residents in the neighborhood often park in the middle of the space so that only one car may park 
in a space that could accommodate two cars.  They also block spaces with trash bins.  The street 
sweeping restrictions are set for the beginning and middle of the work day which make on street 
parking unavailable on one whole side of the block for too long a period.  Other neighborhoods in 
LA County have no street sweeping restrictions.  One hour parking limits on Whittier Boulevard are 
too restrictive.  Parking permits would just make the parking problem more critical and would not 
be helpful as residents have too many cars on the street. 

4 The main problem for me is the street sweeping restrictions and the 1 hour parking on busy streets 
(whittier and atlantic).   

5 Residents try to impede parking for teaching staff by blocking spots. Parents dropping off students 
also take parking spots and will not leave until after school begins, making it difficult for staff to 
find parking. 

6 I believe that too many people have more than one care and they take up all the street parking... I 
also see people playing musical cars - might be friends of relatives, that when they move their car, 
they save it for that one friend or relative to get that parking. 
 
 
 
Currently, since the street sweeper is not actually working like before COVID-19, people are leaving 
their cars for a week or more and they do not get tickets when the street sweeper passes by. 
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7 Again, lack of parking space is the primary reason I left ELA, had it not been for that, I would have 
purchased my home here 

8 Hate it 
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Question 52 
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Question 53 
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Question 54 
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Question 55 - Which areas of East LA do you visit most often? 

Refer to Figure 20 for a reference map. Actual addresses not shown for the privacy of respondents. 
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Question 56 
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5 Oversized RV Parking in residential area  

6 Mobile homes/RV of individuals who don’t live in the area taking 
up street parking 

7 Big trucks that are overloaded with junk take up all the parking and 
make the street dangerous 
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Question 57 - What day and time is it most difficult to find parking in East LA? 
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Question 58 
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Question 59 
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Question 60 
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Question 61 

Respondents Responses 

1 Parking by permit 

2 People should use their driveway instead of the spots on the street. It makes it very difficult when 
they park their cars on the street just to have an extra spot.  

3 Mandate all housing has sufficient parking for renters 

4 Looking for parking in east la is always a hassle. Makes me think of visiting family. 

5 A lot of people have more than one car and it takes away the chance for other people to park 

6 homes exceed occupancy limits - hence too many drivers with cars. new buildings should not be 
approved without 3 off street parking spaces per unit  

7 What is this survey considering ELA?  

8 East Los Ángeles /City Terrace parking enforcement department is NOT available EVER to enforce 
parking and abandon car violators.  Do NOT use ELA Sheriff’s department for parking enforcement. 
They are needed for public safety NOT parking enforcement.  The problem with parking is due to 
the LACK of Enforcement by East Los Ángeles parking enforcement department. Parking supervisor 
needs to do the job and personally tow away all the abandoned cars.  The parking enforcement 
supervisor does not respond to the community.  Supervisor Hilda Solis’ office is aware of the 
parking problems in East Los Ángeles/City Terrace.  Stop the survey & do your jobs!!! Ticket & Tow 
violators!!!  While your add it pickup the abandon debris and dumped items at bus stops and 
intersections.  PERMIT parking needed in City Terrace/East Los Ángeles just like Pasadena, 
Alhambra, San Gabriel.  Increased revenue for LA County.  

9 Neighbors who have multiple cars and take up all street parking.  
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10 I feel that the biggest issue about parking difficulties is caused by street sweeping. 
 
The street sweeper has not operated for 6 months . May i add that the streets are filthy and full if 
trash. Some areas of Los Angeles still has debris from 4th of july laying in the streets.  When the 
street sweeper is operating weekly not only does it help against the pandemic but also it forces 
neighbors to actually move they're vehicles. Which enables all neighbors a equall chance of parking 
theyre vehicle. Instead of a zero chance when vehicles stay in place. 

11 Parking enforcement is ruthless..  

12 houses using trash cans to save parking, cars parked for a long period in the middle of the street 
with hazard lights on 

13 It’s bad but there are a lot of people living in single households. The economy is not at a point 
where you can start charging people to park  

14 to many cars per household  

15 Stop ticketing low income people for parking issues.  

16 My property is the only one on my block without a driveway, due to a fire hydrant placement and 
alleyway.  My neighbors double park on street and leave their driveways empty! I’m little 
frustrated! It’s a daily struggle that my entire family deals with. 

17 Follow the example of the city of Maywood and have marked street parking.  

18 Just simply congested area 

19 it really bad, especially the double parking of cars 

20 I support on-Street parking permits and creating preferential parking districts across East L.A.  

21 Parking brackets on the street/curb would be helpful to maximize the number of cars that fit on a 
street. Many people park in a way as to make it impossible for another car to fit, mostly because 
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they are saving space for other cars in the household and in some instances disregard for 
neighbors. 

22 There has been an increase in oversized RV parking in residential areas which dramatically 
decreases the number of available spots for residents. This has caused an increase in trash dumped 
on the street causing a lower quality of life for residents in East LA.  

23 There has been an increase in oversized RV parking in residential areas which dramatically 
increases the number of available spots for residents. This has caused an increase in trash dumped 
on the street causing a lower quality of life for residents in East LA.  

24 Designated parking for RV/ mobile homes should be moved off of residential streets and into a 
secured structure (especially if the RV/mobile homes do not belong to the residents in the area). 

25 Not sure what’s the solutions to the parking issue too many people and too many cars.  

26 A big problem on Humphreys and Sydney is that these trucks that collect metal and junk take up a 
large amount of parking on Sydney and Humphreys.  A second problem is that some residents have 
too many cars. 
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Executive Summary 
The primary mission of Los Angeles County’s (“LA County” or “County”) parking enforcement program is to ensure 
that residents, visitors, and other community stakeholders adhere to the county’s parking regulations.  

The Parking Enforcement Detail (PED) of the Los Angeles County Sheriff’s Department provides centralized 
administration of parking violation enforcement and parking citation processing in the unincorporated areas of LA 
County. PED also provides the administrative review of contested citations and schedules administrative hearings 
conducted by civilian hearing officers. The PED unit provides services for other County departments, police 
agencies, and some Contract Cities. PED is comprised of 1 Manager, 8 headquarters staff members, 55 Parking 
Control Officers, and 11 Supervisor Parking Control Officers deployed throughout 16 patrol stations. Through 
regular patrol, parking control officers issue citations to vehicles that are parked in violation of the law, identify 
abandoned vehicles, and recover stolen vehicles. They also respond to community complaints regarding parking 
violations.  

The Parking Enforcement Detail issues over 225,000 citations annually. Once parking citations are issued, the 
Parking Violations Bureau handles collection management. Motorists can pay tickets online by credit card, 
telephone, U.S. mail, or in-person at any of the LA County payment centers. The Administrative Adjudication 
process provides for the hearing and disposition of all contested cases involving parking violations of the California 
Vehicle Code, the Los Angeles County Codes, and participating City Municipal Codes. 

Unincorporated Community of East Los Angeles 
In the unincorporated community of East Los Angeles (East LA), the PED is comprised of 8 Parking Control Officers, 
and 1 Supervisor Parking Control Officer reporting to the East Los Angeles Station.  

On average, the East Los Angeles Parking Enforcement Detail issues over 49,000 citations annually, representing 
over $3.25 million citation fine dollars, with an average citation fine amount of $66.56 per citation. Only 2,500 (5%) 
of these citations are contested on an annual basis and approximately 13,726 (28%) of the citations issued have 
not been paid.   

Overview of Findings 
Walker reviewed the current parking restrictions and enforcement practices in unincorporated East LA. As we will 
discuss throughout the body of this report, we recognize that some parking restrictions may create additional 
challenges for parking enforcement to enforce with a high degree of consistency, such as short-term, time limited 
parking durations and the growing concern that food vendor trucks and mobile kitchens have taken over the 
valuable curbside parking inventory in many of the commercial corridors.  

Additionally, East LA parking enforcement personnel resources are limited to a number of encumbered positions 
making it difficult to increase enforcement efforts and consistently enforce all parking related aspects of 
unincorporated East Los Angeles. To effectively meet the needs of the community, we believe more enforcement 
officer positions should be staffed throughout the day and, in the case of the residential neighborhoods, into the 
early evening hours and weekends.  
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The following details a listing of our findings of the current practices and restrictions, recommendations for 
organizational analysis, and best practice concepts. 

Street Sweeping Hours Parking restrictions allow for street sweeping of commercial corridors during 
early morning hours (5:00 a.m. to 8:00 a.m.) and residential streets between the hours of 8:00 a.m. 
and 12:00 p.m. and from 11:00 a.m. to 3:00 p.m. 

On-Street Time Limits Extend on-street parking permissions on commercial corridors to 2-hour limits 
to allow for maximum commercial access and appropriate enforcement behaviors. The reality of 
enforcing a 1-hour time limit is not conducive to commercial needs and enforcement resources. 

- Commercial and Vehicles for Sale Restrictions Posted restrictions for parking
commercial vehicles over 5 tons and vehicles for sale on commercial corridors add to
additional posted regulatory information. Commercial vehicles and vehicles for sale are
permissible in the areas without posted signage per County Code. Posting this regulatory 

information on some roadway corridors and not all corridors confuse the public. 

Coin-Only Parking Meters The parking meters located in the East 1st Street neighborhood are coin-
only, which limits the ability for motorists to pay for parking, creating a program whereby compliance 
becomes a barrier and not the solution. 

Sign Restriction Conflicts Early morning street sweeping restrictions were found to conflict with time-
limited parking permissions in several commercial areas on certain days of the week. A typical example 
of this conflict is when on-street parking is restricted between the hours of 5:00 a.m. and 8:00 a.m. 
while commercial on-street permissions allow for time-limited parking between the hours of 7:00 a.m. 

and 4:00 p.m. 

Mobile Vendors During the current conditions analysis, community stakeholders expressed that food 
vendor trucks, mobile kitchens, and pickup trucks pulling food kitchen trailers often park longer than 
the posted time restriction, which limits curbside access and commercial turnover throughout the 
permissible parking times of day.  

Parking Violation Types Walker requested and received copies of the parking citations issued in 
unincorporated East LA over the past three years, to include records from calendar years 2017 through 
2019. On average, the PED issued sixty-four (64) different categories of parking citations. The list of 
most commonly issued citations represent forty-six percent (46%) of the total violation categories 

shown in the County’s parking citation database system. As authorized by LA County parking ordinance codes and 
the California Vehicle Code, the PED has the ability to issue as many as 140 different types of parking violations 
within the County. 

Parking Violation Percentages Of the sixty-four (64) violation categories, six (6) citation categories 
comprise ninety percent (90%) of the citations issued in unincorporated East LA. Approximately 53% 
of the parking citations issued in the East LA County neighborhoods are for street sweeping violations, 
an indication that many residents do not have options for parking their vehicle in designated off-street 

locations. 
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Enforcement Best Practice The County should have consistent enforcement practices on all violation 
types to include time-limited and metered parking in commercial corridors, commercial vehicle 
parking in residential neighborhoods, and parking vehicles for sale in commercial corridors.      

Parking Enforcement Detail Allocation During the stakeholder intake interview with the Parking 
Enforcement Detail team, Walker learned street sweeping enforcement responsibilities determine 
how enforcement resources are allocated each day. Street sweeping schedules are generally Mondays 
through Fridays from 5:00 a.m. to 7:00 a.m., 8:00 a.m. to 12:00 p.m., and 11:00 a.m. to 3:00 p.m. To 

meet the scheduled enforcement times, the PED allocates a minimum of four to seven parking control officers to 
the designated areas each day. Current staff coverage and assigned shifts are as follows. 

# Rank Day of Week Time of Day Work Cycle 

1 SPCO Monday through Friday 6: 00 AM to 2:00 PM Five (8-hour tour) 

1 PCO Tuesday through Friday 5: 00 AM to 3:00 PM Four (10-hour tour) 
2 PCO Tuesday through Friday 7:00 AM to 5:00 PM Four (10-hour tour) 
3 PCO Monday through Friday 6:30 AM to 2:30 PM Five (8-hour tour) 
4 PCO Sunday 3:00 AM to 1:00 PM One (10-hour tour) 

Monday through Wednesday 5:00 AM to 3:00 PM Three (10-hour tour) 
5 PCO Monday through Friday 4:00 AM to 12:00 PM Five (8-hour tour) 
6 PCO Monday through Thursday 5:00 AM to 3:00 PM Four (10-hour tour) 
7 PCO Monday through Friday 5:00 AM to 1:00 PM Five (8-hour tour) 
8 PCO Thursday and Friday 9:00 AM to 7:00 PM Two (10-hour tour) 

Saturday and Sunday 5:00 AM to 3:00 PM Two (10-hour tour) 
 Source:  LA County Sheriff Department; May 2020 

Parking Enforcement Detail Salaries We requested and received the salary information for the PED 
and received the 2018-2021 salary schedule with step increases for the position of Supervisor Parking 
Control Officer and Parking Control Officer. The graphic below has been provided to demonstrate the 
salary ranges for each of these positions. 

Parking Enforcement Detail 
2018-2021 Salary Schedule 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
Position Year Annual Annual Annual Annual Annual Annual 

Supervisor Parking Control Officer 10/1/18 $46,579 $49,155 $51,886 $54,785 $57,840 $59,424 
10/1/19 $47,724 $50,376 $53,184 $56,148 $59,280 $60,912 

1/1/20 $48,199 $50,877 $53,716 $56,710 $59,873 $61,523 
10/1/20 $49,399 $52,146 $55,058 $58,128 $61,371 $63,060 

1/1/21 $49,399 $52,146 $55,058 $58,128 $61,371 $63,060 

Parking Control Officer 10/1/18 $40,350 $42,566 $44,910 $47,381 $50,010 $51,380 
10/1/19 $41,340 $43,610 $46,019 $48,557 $51,255 $52,665 

1/1/20 $41,736 $44,028 $46,464 $49,032 $51,756 $53,184 
10/1/20 $44,911 $47,381 $50,010 $52,795 $55,739 $57,267 

1/1/21 $44,911 $47,381 $50,010 $52,795 $55,739 $57,267 
Source: LA County Sheriff; 2020 
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For salary comparison purpose, Walker referenced the U.S. Bureau of Labor Statistics website for parking 
enforcement workers. As of May 2019, the occupational employment and wages provided the following: 

(Median) 
Percentile 10% 25% 50% 75% 90% 
Hourly Wage $12.80 $15.48 $19.67 $25.50 $30.87 
Annual Wage $26,610 $32,200 $40,920 $43,040 $64,210 

Source: www.bls.gov 33-3041 Parking Enforcement Workers; 2020 

Limited Parking Enforcement Coverage As identified in the public survey responses and further 
supported through comments made during the community stakeholder sessions, both residents and 
business merchants believe enforcement coverage is not substantial or consistent enough to meet 
the needs of the community. A number of stakeholders shared that enforcement officers are seldom 

seen enforcing matters on their community streets, especially during the afternoon and early evening hours. On 
days when street sweeping is scheduled in specific neighborhoods, as few as 2-3 parking control officers are 
available to cover the non-street sweeping restricted areas of the East LA district. Considering conditions that effect 
scheduled and unscheduled paid time off (PTO) or medical leave of absence (MLA), it can become increasingly 
difficult to meet the coverage needs, not only each day, but in the early evening hours too. 

Mobile LPR Enforcement Consider the use of mobile license plate recognition (LPR) to help PED 
maintain the timeliness of district-wide enforcement practices and discourage scofflaw behavior. 

Parking Enforcement Training and Experience LA County Parking Control Officers are required to have 
a minimum of six months of experience in the public or private sector involving contact with the public, 
customer relations, or service to the community. A valid California Class C Driver License is required to 
perform job related essential functions. The minimum training and experience requirements for a 

Supervising Parking Control Officer specify at least two years’ experience as a Parking Control Officer. 

Enforcement Tours Establish regular enforcement tours for the assignment of Parking Control Officers 
each day. Require the Parking Enforcement Officers to rotate through the enforcement tours every 
two weeks to reduce the perception of targeting and promote best practice enforcement behaviors.   

Organizational Analysis Should the PED remain an in-house service of the County, the LA County 
Sheriff’s Department remains the clear choice to provide parking enforcement services in 
unincorporated East Los Angeles. The training and ability to shift personnel resources remains 
adequate to provide minimal coverage in the event of temporary employment vacancies. 

Parking District Programs Best Practices Residential Parking Permit (RPP) programs or Preferential 
Parking District (PPD) programs are tools that help communities manage on-street parking in 
residential areas by limiting spillover of non-residential parking in residential areas. 

• When RPP or PPD permits are free of charge, cities are not generating fee revenue from the
programs, thus limiting funding available for administering the programs.

• For RPP and PPD programs, cities need to provide consistent enforcement, which in turn requires
sufficient staffing, which can be costly.
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• When RPP or PPD programs allow for an unlimited or large number of permits to be issued to each 
resident, the programs do not necessarily manage parking demand, as there can be numerous
resident or guest vehicles parked on the street.

• When RPPs or PPDs have varying hours of enforcement or time restrictions throughout a
community, it can be difficult for cities to administer the program. An alternative approach is to
designate an entire community as an RPP or PPD and allow for areas to opt-in to the program, if
desired.
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Current Parking Restrictions 
Walker received parking restriction data from the County’s Department of Public Works. Upon initial review of the 
data, Walker determined that the East Los Angeles study area has 11,929± street signs designed to permit and 
restrict parking on neighborhood streets and alleys. To analyze the data, Walker created the following exhibits using 
a geographic information system (GIS) framework designed to visualize the location of parking signs throughout the 
East Los Angeles neighborhoods. A brief analysis of the restriction data is provided before each exhibit. 

Exhibit 1. The majority of the parking restriction signs in this neighborhood have been designed to restrict parking 
between 10:00 a.m. and 12:00 p.m. on Wednesdays for street sweeping purposes. Signs posted along primary 
roadway corridors to include East 3rd Street and South Mednik Avenue appear to be more restrictive with 
permissible limited duration parking along portions of South Mednik, north of East 3rd Street. Signs permitting 2-
hour parking are acceptable for commercial business patrons in this neighborhood. The Metro Gold Line is 
supported by the Maravilla Station and the East LA Civic Center Station located along the East 3rd Street corridor of 
this area.  
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Exhibit 1: East 3rd Street/South Ford Boulevard/South Mednik Avenue and Dangler 

 

*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020       
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Exhibit 2. Similar to the previous exhibit, the vast majority of the signs for this neighborhood restrict parking from 
10:00 a.m. to 12:00 p.m. on Wednesdays for street sweeping purposes. Street sweeping times for commercial 
corridors, to include Whittier Boulevard/SR 72, restrict all parking from 5:00 a.m. to 8:00 a.m. on designated days.  

A number of designated areas throughout the Whittier/SR 72 and South Atlantic corridors have multiple restrictive 
signs, to include “no parking commercial vehicles over 5 tons” and “no parking of vehicles for sale entire block”. 
The addition of these restrictive signs to commercial areas tend to create unnecessary sign clutter and potential 
confusion, often creating a menu of signs on a single light pole. These restrictive signs should be removed and 
remain a function of County ordinance and enforced district wide. During field observations, Walker observed that 
food vendor trucks, mobile kitchens, and pickup trucks pulling food kitchen trailers often parked longer than the 
posted time restriction, which limits curbside access and commercial turnover throughout the permissible parking 
times of day. The County should work with food truck and mobile kitchen vendors to create designated areas where 
these services may be offered to the public without affecting commercial access and traffic conflicts. 

Overnight and weekend parking in this area could be supported by the parking structure serving the LA County 
Department of Social Services. The facility is located at 759 South Belden Avenue. 
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Exhibit 2: South Atlantic Boulevard 

 
*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020               
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Exhibit 3. East Cesar Chavez Avenue corridor operates in much of the same way as the other commercial corridors 
within the district, permitting short-term parking and restricting parking for early morning street sweeping on 
certain days.
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Exhibit 3: East Cesar E. Chavez Avenue 

 

*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020     
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Exhibit 4. Much of the light industrial portions of this City Terrace neighborhood have signs restricting parking from 
7:00 p.m. to 5:00 a.m. each day with street sweeping restrictions on Mondays from 11:00 a.m. to 3:00 p.m. There 
are no commercial corridors or need to limit curbside parking to short-term duration limits.  
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Exhibit 4: City Terrace North 

 

*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020

I-199



Current Parking Restrictions and Enforcement Practices  
Walker Project #37-009033.00 

 
 WALKER CONSULTANTS   |   16 

Exhibit 5. Residential dwellings within the City Terrace South designation must adhere to Monday and Tuesday street 
sweeping schedules requiring the removal of vehicles from 11:00 a.m. to 3:00 p.m. each week. Parking restrictions 
are generally located around the elementary schools and residential roadways where on-street parking is limited 
to one side of the street. To accommodate passenger loading around the schools, early morning and afternoon 
loading signs restrict on-street parking, however, time limited parking is permitted between the two loading 
periods.  
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Exhibit 5: City Terrace South 

 

*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020 
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Exhibit 6. Time limited and metered parking is prevalent throughout this area from 7:00 a.m. to 6:00 p.m. daily. 
Coin only, single space meters limit payment methods for motorists. Commercial parking restrictions on 1st Street 
from 5:00 a.m. through 8:00 a.m. on Mondays and Fridays conflict with one hour parking permissions from 7:00 
a.m. to 6:00 p.m. Street sweeping restrictions prohibit on-street parking on Wednesdays and Thursdays from 8:00 
a.m. to 12:00 p.m. The Metro Gold Line is supported by the Indiana Station located at the western end of this area 
on South Indianan Street.  

There is one off-street parking facility located in this area at 124 North Ditman Avenue. The location is secured by 
a gated system and supports administrative parking privileges for the KIPP (Knowledge is Power Program) SoCal 
Public Schools. KIPP SoCal Public Schools is an independent nonprofit organization that operates 20 tuition-free, 
open-enrollment charter public schools educating more than 8,800 students and supporting 5,100 alumni to and 
through college.  
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Exhibit 6: East 1st Street 

 

*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020 
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Exhibit 7. Parking restrictions around the Nueva Maravilla Community appear to be the least restrictive with the 
exception of early morning Friday street sweeping restrictions from 5:00 a.m. to 8:00 a.m. Parking restrictions 
appear most prevalent along the Floral Drive corridor to the north of the area. There are no designated off-street 
county parking facilities in this area.  
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Exhibit 7: Nueva Maravilla 

 

*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020 
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Exhibit 8. The East Olympic Boulevard corridor operates in much of the same fashion as the Whittier/SR 72 and 
South Atlantic Boulevard corridors. Street sweeping restrictions occur in the early morning hours and no parking 
signs are posted restricting vehicles for sale within entire blocks and restricting commercial vehicles over 5 tons 
from 10:00 p.m. to 6:00 a.m. Typical restrictions are found to be prevalent around the Eastman Avenue elementary 
school. Residential street sweeping areas restrict parking on Thursday mornings from 8:00 a.m. to 12:00 p.m. and 
Friday afternoons from 11:00 a.m. to 3:00 p.m. There are no designated off-street county parking facilities in this 
area.   
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Exhibit 8: East Olympic Boulevard 

 

*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020 
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Exhibit 9. The Saybrook neighborhood is just south of East Olympic Boulevard and runs from Saybrook Avenue on 
the west to Garfield Avenue on the east. The East Southside Drive corridor runs through the center of the residential 
area, restricting parking to only one side of the roadway. Residential street sweeping occurs on Tuesdays and 
Wednesdays from 11:00 a.m. to 3:00 p.m. There are no designated off-street county parking facilities in this area.  
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Exhibit 9: Saybrook Avenue 

 

*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020 
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Exhibit 10. The Telegraph and East Olympic Boulevard area is defined by each of these commercial corridors, 
although the neighborhood actually extends north to Verona Street. Areas east of South Woods Avenue and South 
Woods Place support extensions of the South Atlantic Boulevard commercial corridor. Winter Gardens Elementary 
School and Ford Boulevard Elementary School restrict street parking during early morning and afternoon 
passengers loading times. Neighborhood street sweeping occurs on Monday and Friday afternoons from 11:00 a.m. 
to 3:00 p.m. Parking along South Vancouver Avenue and Clela Avenue is limited to the residential sides of the roads 
and not permitted along the median.   

Commercial vehicle parking over 5 tons is restricted along primary commercial corridors. As previously recognized, 
East Olympic Boulevard has a conflicting message for permissible and restrictive parking between 7:00 a.m. and 
8:00 a.m. on street sweeping days. There are no designated off-street county parking facilities in this area.   
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Exhibit 10: Telegraph and East Olympic Boulevard 

 

*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020         
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Exhibit 11. The Telford Street area is bordered by East 3rd Street/Pomona Boulevard and the Pomona Freeway with 
limited access to the neighborhood from South Woods Avenue. Unique to this neighborhood is the Kaiser 
Permanente East Los Angeles Medical Offices. Parking during weekday business hours and Saturday mornings is 
limited to the needs of the medical offices, primarily restricting park and ride needs of the Metro Gold Line Atlantic 
Station. The nearby Atlantic Station Metro Gold Line parking facility restricts public parking from 4:00 a.m. to 11:00 
a.m. each day and permits public parking after 11:00 a.m. for $3 for 3 hours. 24-hour transit parking is available for 
$2 per day. Neighborhood street sweeping occurs on Thursdays and Fridays.      
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Exhibit 11: Telford Street 

 

*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020 
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Exhibit 12. The Whittier Boulevard/SR 72 serves a significant level of commercial activity between East Hubbard 
Street on the north and Verona Street on the south. Street sweeping on Whittier Boulevard has a similar conflicting 
message for permissible and restrictive parking between 7:00 a.m. and 8:00 a.m. on street sweeping days. Parking 
along Verona Street is limited to one side of the street due to the limited rights of way along this corridor.  

The County offers off-street public parking inventory at 922 South Fetterly Avenue, which prohibits parking from 
midnight to 6:00 a.m. and public parking inventory at 753 South La Verne Avenue. Parking is free of charge at these 
locations.  
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Exhibit 12: Whittier Boulevard/SR 72 East of I-710 

 

*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020 
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Exhibit 13. Whittier Boulevard/SR 72, west of the I-710 supports additional commercial activity between South 
Downey Road and South Indiana Street. County provided parking at Salazar Park suggests the only county-owned 
public parking in the neighborhood. Residential street sweeping restrictions limit parking in neighborhoods on 
Thursdays between 8:00 a.m. and 12:00 p.m. and Fridays between 11:00 a.m. and 3:00 p.m. Parking along the 
Dennison Street corridor to the south is limited to parking on the residential side of the street only. 
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Exhibit 13: Whittier Boulevard West  

 

*Signs shown are examples of signage provided by the California Department of Transportation for each category. Signs do not represent actual signs posted in East LA.  

Source: Public Works Department and Walker Consultants; 2020
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Walker Recommendation 
Based on our general observations of the parking restrictions in East Los Angeles, Walker recommends that the 
County continue to focus on the following areas: 

• Street sweeping of commercial corridors should remain the focus during the early morning hours before 
7:00 a.m. Neighborhood street sweeping in residential corridors should continue to allow for street 
sweeping restrictions on one side of the street during opposing and separate days of the week.   

• Consider extending on-street parking permissions on commercial corridors from a 1-hour limit to a 2-hour 
limit to allow for maximum commercial access and appropriate enforcement behaviors. The reality of 
enforcing a 1-hour time limit is not conducive to commercial needs and enforcement resources. 

• The removal of multiple restrictive signs, to include “no parking commercial vehicles over 5 tons” and “no 
parking of vehicles for sale entire block.” These restrictions should remain a function of County ordinance 
and enforced district wide.  

• During the current conditions analysis, community stakeholders expressed that food vendor trucks, 
mobile kitchens, and pickup trucks pulling food kitchen trailers often park longer than the posted time 
restriction, which limits curbside access and commercial turnover throughout the permissible parking 
times of day. The County should work with food truck and mobile kitchen vendors to create designated 
areas where these services may be offered to the public without affecting commercial access and traffic 
conflicts.     

Parking Violation Categories 
Los Angeles County is a legal subdivision of the state of California charged with governmental powers.  Under the 
powers established within the county’s charter, Title 15 – VEHICLES AND TRAFFIC provides three specific divisions 
defining 1) traffic, 2) miscellaneous traffic regulations, and 3) penalties and fees related to violations of standing 
and parking laws. Within the three divisions, specific ordinances have been developed for laws governing traffic 
signs and signals; stopping, standing, and parking; abandoned and inoperable vehicles; and a schedule of civil 
penalties and additional assessments for parking violations. 

Walker requested and received copies of the parking citations issued in Unincorporated East LA over the past three 
years, including records from calendar years 2017 through 2019. On average, the Parking Enforcement Detail issued 
sixty-four (64) different categories of parking citations. The citation categories and fines are as follows: 

Exhibit 14: Unincorporated East LA Most Common Parking Citation Categories 

 # Parking Citation 
California 

Vehicle Code   
LA County 
Ordinance 

Fine 
Amount 

1 Abandonment Prohibited 22523 (a)(b)   $100 
2 Parking in Fire lane 22500.1   $65 
3 Parking Disabled Access Ramp 22500(l)   $250 
4 Blocking Street   15.64.300 $40 
5 Parking in Bus Loading Zone   15.64.110 $250 
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# Parking Citation 
California 

Vehicle Code   
LA County 
Ordinance 

Fine 
Amount 

6 Double Parking 22500(h)   $40 
7 Failure to Apply for Registration 4152.5   $25 
8 Failure to Obey Sign/Curb Markings   15.200.703 $50 
9 Failure to Obey Sign/Curb Markings   15.200.70 $50 

10 Failure to Obey Sign/Curb Markings   15.200.701 $50 
11 Parks - Unauthorized Parking   17.04.370M $40 
12 Parking in Front Yard   15.64.271 $55 
13 Disabled Parking 22507.8    
14 Disabled No Visible Placard or Plate 22507.8(a)   $330 
15 Obstruction of Disabled Parking Space 22507.8(b)   $330 
16 Parking Disabled Crosshatched Boundary Lines 22507.8(c)   $330 
17 Identification Plate 5017    
18 Key in Ignition, Unattended Vehicle   15.64.210 $35 
19 Position of License Plate 5201   $25 
20 Mutilated of Illegal License Plate 4457   $25 

21 
No Commercial Parking, Residential District (more than 
10,000lbs.)   15.64.052 $65 

22 
Commercial Vehicle (More than 6,000 lbs.) Parked in 
Violation of Posted Limits   15.64.055 $65 

23 Display of License Plate 5200   $25 
24 No Front Plates 5200(a)   $25 
25 Period of Display 5202   $25 
26 No Parking at Anytime   15.64.260 $40 
27 No Violation Code   No VIOL  
28 Parking in Intersection 22500(a)   $40 
29 Parked on Lawn 2220025    
30 Parked over 18" from Curb   15.76.230 $40 
31 Parking in Alley 1048060   $40 
32 Parking/Safety and Curb 22500(c)   $40 
33 Parking Commercial Vehicle   15.64.050  
34 Parking, Disconnected Trailer   15.64.100 $40 
35 Parking - Fire Hydrant   15.64.370 $55 
36 No Parking – Alleys   15.64.130 $40 
37 Parking in Bus Zone 22500(i)   $250 

38 Housing Authority - Occupying More than One Parking 
Space   15.44.140 $35 

39 Blocking Driveway 22500(e)   $40 
40 Parking on Grades   15.64.220 $35 
41 Unlawful Parking - Public Grounds 21113(a)   $40 
42 Parking in Private or Public Property without Consent   15.64.270 $40 
43 Parking Time Limits   15.200.10 $35 
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# Parking Citation 
California 

Vehicle Code   
LA County 
Ordinance 

Fine 
Amount 

44 Parking in Intersection 22500(a)   $40 
45 Parking on Wrong Side of Street   15.64.280 $40 
46 Parking Near (3') Sidewalk Access Ramp 22522   $280 
47 Blocking Driveway on Private Street   15.64.320 $40 
48 Plate Clearly Visible 5201(f)   $25 
49 With Proof of Correction 5201(g)   $10 
50 Preferential Parking District-Unauthorized Parking   15.64.700 $40 
51 15' of Fire Hydrants 22514   $55 
52 Parking 18" from Curb 22502(a)   $40 
53 Parking Fire Station Entrance 22500(d)   $55 
54 Parking on Crosswalk 22500(b)   $40 
55 Parking on Sidewalk 22500(f)   $40 
56 Parking Lot - Street and Alley Parking 22951   $35 
57 Repairing Vehicles on Street   15.76.120 $40 
58 Stopping Prohibited   15.64.180  
59 Street Sweeping   15.200.702 $50 
60 No Tabs Displayed 5204   $60 
61 No Tabs Displayed 5204(a)   $60 
62 Temporary No Parking   15.64.140 $40 
63 Registration Required 4000(a)   $60 
64 Registration Required 4000(a)1   $60 

Source: LA County Sheriff; Conduent; 2020           

The list of most commonly issued citations shown above represent forty-six percent (46%) of the total violation 
categories shown in the County’s parking citation database system. Between LA County parking ordinance codes 
and the California Vehicle Code, the Parking Enforcement Detail has the ability to issue as many as 140 different 
types of parking violations within the county. A complete list of LA County parking violation descriptions with 
violation code and fine amount has been provided in the Appendix section at the end of this report. The violation 
list includes applicable California Vehicle Code and LA County Ordinance descriptions. 

Of the sixty-four (64) violation categories shown in the previous exhibit, six (6) citation categories comprise ninety 
percent (90%) of the citations issued in East LA County. This data for these six categories are shown in Exhibit 15. 

Approximately 53% of the parking citations issued in the East LA County neighborhoods are for street sweeping 
violations, an indication that many residents do not have options for parking their vehicle in designated off-street 
locations or other on-street locations.   
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Exhibit 15: Unincorporated East LA Top Six Citation Categories 

 
Source: LA County Sheriff Department; 2020 (Fine amounts include additional penalties and related costs)  

Walker Recommendation 
Based on our general observation notes of the parking violation categories for unincorporated East Los Angeles, 
Walker recommends that the Parking Enforcement Detail focus on the following areas: 

• Focus consistent enforcement practices on all violation types to include time-limited and metered parking 
in commercial corridors, commercial vehicle parking in residential neighborhoods, and parking vehicles 
for sale in commercial corridors.      
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Enforcement Practices 
Walker evaluated a number of parking enforcement data outputs including citations issued, cost of citations, fees 
and penalties, average cost of citation, annual revenue collected, annual delinquency rates, average total cost of 
outstanding citations, as well as total number and amount of outstanding citations. A summary of this information 
has been provided in this section with our evaluation comments provided accordingly.  

Parking Enforcement Data 
Through a data request to the Parking Enforcement Detail, Walker received the following parking enforcement data 
from Conduent, the agency’s parking citation management vendor. The data provided in the following exhibit 
details the number of citations issued and paid with their associated dollar amount. The exhibit also reflects the 
number of unpaid citations with the associated revenues for the amount of outstanding citations. Lastly, a 
percentage of calendar year paid versus issued citations is reflected in the last line. 

Exhibit 16: East Los Angeles Parking Citation Data – Recent Three-Year Historical 

CY2017 CY2018 CY2019 
Citations Issued 50,757 47,690 47,860 
Citations Paid* 34,868 35,515 35,015 
Total PAID AMT $3,390,374 $3,300,673 $2,918,807 
Citations Unpaid 15,889 12,175 12,845 
Total AMT Due (Unpaid) $2,363,122 $2,196,682 $2,566,571 
Percentage Paid 68.70% 74.50% 73.20% 
*By Process Date

 Source: Conduent; August 2020  

Countywide, Conduent’s records reflect a three-year average of 239,236± citations issued. Of the issued citations, 
an average of 84,028± were paid without collection measures, while an additional 79,686± (approximately 50% of 
the total citations noticed) citations were paid through collection efforts. Countywide citation payment percentages 
average 68.43% per year. By comparison of the same three-year period, annual citations solely issued in East Los 
Angeles have a slightly greater percentage (72.13%) of payment on record.1  

There are two types of citations of parking citations that are uploaded into Conduent’s citation database. 

1. Electronic – Citation issued via parking control officer handheld docked at the individual Sheriff’s stations
and uploaded to the database in a nightly batch process.

2. Handwritten – Batched by County Parking Enforcement Detail and sent to Conduent via third party courier
services for data entry and also uploaded to the database in a nightly batch process. These may take a little

1 Conduent Business Services, LLC; LA County Grand Totals Extract Report; July 2020 
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longer to update depending on the time it takes for Conduent to receive citations from Parking 
Enforcement Detail (currently it’s estimated Conduent is receiving a few 100 handwritten citations daily). 

The timeline and communication to the violator is dictated by a pre-programmed citation lifecycle shown in Exhibit 
17. The citation database is programmed with next action logic so that each citation follows this flow from issuance 
through closure via dismissal or payment. When a citation is contested the lifecycle stops (is suspended) while the 
citation is under review.  

The primary issue when paying a citation in-person relates to the violator’s need to pay the citation immediately 
after issuance. Electronic citations generally get uploaded quicker; however there is still a potential for delay 
depending on the day and specific time the citation was issued. Handwritten citations may take as many as 4 to 6 
calendar days for the citation record to appear in the database if the citation was issued on a Friday.  

Conduent has recommended a conversion to real-time upload and processing using one of their newer proprietary 
enforcement applications to address this issue. The following exhibit has been provided to detail the digitized rules 
governing the County’s citation lifecycle. 

Exhibit 17: LA County Parking Citation Lifecycle  

Date Action/Event Description 
Day 0 Issue Date Citation issued to citizen 

Day 1 Registered 
Owner Update 

Name/address requested from DMV: requests done (INSTATE 4 times every 30 
days | OUT of STATE 4 times every 90 days) 

Day 21 Notice 1 Notice of Delinquent Parking: mailed 21 days after issue date 
Day 36 Penalty 1 Assessed 15 days after Notice 1 mail date 

Day 51 

Penalty 2 Assessed 15 days after Penalty 1 is added 

Penalty 4 
Assessed 15 days after Penalty 1 is added: Penalty 4 is Special Collection Fee, 
assessed at 30% of amount due as of January 2010 and 21% of amount due 
before January 2010 

Penalty 5 Assessed 15 days after Penalty 1 is added: Penalty 5 is $3 California DMV Fee for 
DMV hold, INSTATE only 

Notice 21 1st Special Collection Notice: mailed as soon as Penalties 2, 4, and 5 are assessed 

Day 56 Registration 
Hold Request California DMV hold is requested 5 days from Notice 21 mail date 

Day 66 Notice 22 2nd Special Collection Notice: mailed 15 days after Notice 21 mail date 
Day 96 Notice 25 3rd Special Collection Notice: mailed 30 days after Notice 22 mail date 

Source: Conduent; August 2020    

Allowing a DMV hold to be placed on a vehicle registration within 60-days of an unpaid citation is an ideal best 
practice measure for citation collection. Some states require three or more outstanding citations, or in some cases, 
a significant dollar amount threshold to place a vehicle registration on hold. Introducing a graduating penalty 
schedule every 15 days is also considered a best practice measure for encouraging payment of an outstanding 
citation. 
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Parking Restrictions and Enforcement Mapping 
Parking enforcement throughout East LA County is designed by time of day and day of week. During our stakeholder 
interview with the Parking Enforcement Detail team we learned street sweeping enforcement responsibilities 
determine how enforcement resources are allocated each day. Street sweeping schedules are generally designated 
on Mondays through Fridays from 5:00 a.m. to 7:00 a.m., 8:00 a.m. to 12:00 p.m., and 11:00 a.m. to 3:00 p.m. To 
meet the scheduled enforcement times, the Parking Enforcement Detail allocates a minimum of four to seven 
parking control officers to the designated areas each day. The following exhibit has been provided to demonstrate 
the coverage areas on street sweeping days. 

Exhibit 18: Parking Enforcement Detail Coverage by Time of Day and Day of Week 

Source: LA County Sheriff Department, LA County Public Works Department and Walker Consultants; 2020 

 

In this exhibit, each day of the week has been color coded with a color that identifies the scheduled streets within 
the county boundaries. For a detailed description of the street sweeping schedules by day of the week, please refer 
to the Appendix section at the end of this report. As shared above, street sweeping responsibilities begin at 5:00 
a.m. each day and run through 3:00 p.m. A total of eight (8) parking control officers are assigned to the East LA 
Station, reporting to one (1) supervisor. As evidenced by the number of enforcement officers assigned to weekday 
enforcement times, we learned three to four officers are assigned to street sweeping responsibilities each weekday, 
while the remaining two to three officers handle enforcement of abandoned vehicles and neighborhood calls made 
to enforcement dispatch. 
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Mapping 
To help visualize the street sweeping restrictions and the assigned allocation of parking control officers by day of 
the week, we designed the following exhibit to show how concentrated coverage occurs within certain areas of the 
community each day, while other areas may receive negligible coverage outside of their street sweeping schedule 
times.  

Exhibit 19: Parking Enforcement Detail Coverage by Street Sweeping Schedule 

  

Source: LA County Sheriff Department, LA County Public Works Department and Walker Consultants; 2020 
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As shown in the exhibit, most street sweeping areas do experience enforcement coverage more than one day of 
the week as street sweeping schedules provide sweeping on opposite sides of the street on different days. The 
exhibit has been color coded to highlight the areas where street sweeping occurs on a second day of the week. It 
is believed the assigned street sweeping parking control officers remain in these areas during their scheduled shift 
to accommodate the various street sweeping times throughout the early morning, late morning, and early 
afternoon. Tuesday through Friday, between 3:00 p.m. and 7:00 p.m., as few as one to three parking control officers 
are assigned to cover the entire community. On Mondays, Saturdays and Sundays, no enforcement coverage is 
provided between 3:00 p.m. and 7:00 p.m.  

Walker Recommendation 
Based on our general observation notes of the parking enforcement practices for unincorporated East Los Angeles, 
Walker recommends that the County focus on the following areas: 

• Demonstrate consistent enforcement practices in all areas of unincorporated East Los Angeles County to 
increase parking compliance and encourage vehicle owners to take greater responsibility for their parking 
behavior.  

• Continue to promote payment options and encourage the practice of citation payment within the first 21 
days of issuance to avoid subsequent penalties. 

• Consider the use of license plate recognition (LPR) for the Parking Enforcement Detail to maintain the 
timeliness of district-wide enforcement practices and discourage scofflaw behavior. 

• Add the best practice of immobilizing vehicles for non-payment of multiple outstanding violations. Upon 
immobilization, vehicles should be towed at the end of the day if immobilization practice is not addressed 
by vehicle owner in the same day. Immobilized vehicles left on street overnight may encourage tampering 
of immobilization devices. 
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Parking Enforcement Operations 
Walker conducted a comprehensive review of the Sheriff’s Department Parking Enforcement Detail. The review 
included the number of staff assigned to the Parking Enforcement Detail, encumbered versus vacant positions, 
funding and staffing cost analysis, scheduling, workload GAP analysis, and hiring practices. The following 
information has been provided to demonstrate the challenges and opportunities within each of these review items. 
Where appropriate, we have provided best practice recommendations for improving efficiencies and maximizing 
the customer service experience. 

Organization 
The Parking Enforcement Detail remains the responsibility of the Civil Management Bureau of the Los Angeles  
County Sheriff’s Department. Within the Bureau’s organization, a Captain position oversees a Manager position, 
which is responsible for the oversight of sixteen (16) enforcement detail stations throughout the entire county. A 
single headquarter location provides administrative and technical support to the remote stations. 

Staffing levels at each station range from as few as one (1) Parking Control Officer at the Santa Clara Station, to as 
many as eight (8) Parking Control Officers at the East Los Angeles and the Century stations. As many as eleven  (11) 
Supervisor Parking Control Officers are responsible for overseeing enforcement activity at some individual stations. 
Not all stations have a dedicated supervisor. As of May 12, 2020, the Parking Enforcement Detail organization chart 
reflected a total of fifty-five (55) encumbered Parking Control Officer positions out of a budgeted fifty-five positions; 
a total of ten (10) encumbered Supervisor Parking Control Officer positions out of a budgeted eleven positions; and 
seven (7) encumbered office and technical support positions out of a budgeted eight positions. (See Exhibit 21 on 
the following page) 

East Los Angeles Station 
The East Los Angeles Parking Enforcement Detail station is staffed with eight Parking Control Officers (PCO) and 
supervised with one Supervisor Parking Control Officer (SPCO). The following exhibit has been provided to 
demonstrate current staff coverage and assigned shifts. 

Exhibit 20: East Los Angeles Parking Enforcement Detail Staff and Assigned Shifts 

# Rank Day of Week  Time of Day Number of Staff (Shift Length) 
1 SPCO Monday through Friday 6: 00 AM to 2:00 PM Five (8-hour tour) 

     
1 PCO Tuesday through Friday 5: 00 AM to 3:00 PM Four (10-hour tour) 
2 PCO Tuesday through Friday 7:00 AM to 5:00 PM Four (10-hour tour) 
3 PCO Monday through Friday 6:30 AM to 2:30 PM Five (8-hour tour) 
4 PCO Sunday 3:00 AM to 1:00 PM One (10-hour tour) 

  Monday through Wednesday 5:00 AM to 3:00 PM Three (10-hour tour) 
5 PCO Monday through Friday 4:00 AM to 12:00 PM Five (8-hour tour) 
6 PCO Monday through Thursday 5:00 AM to 3:00 PM Four (10-hour tour) 
7 PCO Monday through Friday 5:00 AM to 1:00 PM Five (8-hour tour) 
8 PCO Thursday and Friday 9:00 AM to 7:00 PM Two (10-hour tour) 

  Saturday and Sunday 5:00 AM to 3:00 PM Two (10-hour tour) 
 Source:  LA County Sheriff Department; May 2020
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Exhibit 21: East Los Angeles Parking Enforcement Detail – Organization Chart  

 

Source: LA County Sheriff Department; May 2020 
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Encumbered Versus Budgeted Positions 
As of May 2020, the Civil Management Bureau has seventy-four (74) encumbered positions of seventy-six (76) 
budgeted positions for a ninety-seven (97%) encumbrance rate. Only one headquarter support position and one 
Supervisor Parking Control Officer position are shown as unencumbered or vacant. According to these staffing 
metrics, the Bureau appears to be experiencing minimal vacancies and recruiting challenges. 

Funding and Staffing Cost Analysis 
We requested and received the salary information for the Parking Enforcement Detail and the 2018-2021 salary 
schedule with step increases for the position of Supervisor Parking Control Officer and Parking Control Officer. The 
following exhibit has been provided to demonstrate the salary ranges for each of these positions. 

 Exhibit 22: East Los Angeles Parking Enforcement Detail – Salary Schedule 

Parking Enforcement Detail         
2018-2021 Salary Schedule        
    Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
Position Year Annual Annual Annual Annual Annual Annual 

        
Supervisor Parking Control Officer 10/1/18 $46,579 $49,155 $51,886 $54,785 $57,840 $59,424 

 10/1/19 $47,724 $50,376 $53,184 $56,148 $59,280 $60,912 
 1/1/20 $48,199 $50,877 $53,716 $56,710 $59,873 $61,523 
 10/1/20 $49,399 $52,146 $55,058 $58,128 $61,371 $63,060 

  1/1/21 $49,399 $52,146 $55,058 $58,128 $61,371 $63,060 
        

Parking Control Officer 10/1/18 $40,350 $42,566 $44,910 $47,381 $50,010 $51,380 
 10/1/19 $41,340 $43,610 $46,019 $48,557 $51,255 $52,665 
 1/1/20 $41,736 $44,028 $46,464 $49,032 $51,756 $53,184 
 10/1/20 $44,911 $47,381 $50,010 $52,795 $55,739 $57,267 

  1/1/21 $44,911 $47,381 $50,010 $52,795 $55,739 $57,267 
Source: LA County Sheriff; 2020 

As shown in red highlight and effective October 1, 2020, Supervisor Parking Control Officers are eligible for a Step 
1 base salary amount of $49,399 and Parking Control Officers are eligible for a Step 1 base salary amount of $44,911. 
The salary amounts shown in this exhibit do not include amounts for benefits and pension contributions, nor does 
the amount reflect any overtime compensation or other pay amounts. The step increases provide a measure of 
merit pay increases dependent upon annual performance evaluation. For salary comparison purpose, the U.S. 
Bureau of Labor Statistics website was referenced for parking enforcement workers. As of May 2019, the 
occupational employment and wages provided the following breakdown: 

Exhibit 23: U.S. Bureau of Labor Statistics for Parking Enforcement Workers 

   (Median)   
Percentile 10% 25% 50% 75% 90% 
Hourly Wage $12.80 $15.48 $19.67 $25.50 $30.87 
Annual Wage $26,610 $32,200 $40,920 $43,040 $64,210 

Source: www.bls.gov 33-3041 Parking Enforcement Workers; 2020 
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When compared to these national wage percentages, the Los Angeles County Parking Enforcement Detail 
employees fall under the 75% to 90% salary earnings range for parking enforcement workers. 

Additional geographic research from this same website revealed California as the state with the highest level of 
employment in this position, representing 7% employment per thousand jobs. On average, California has a location 
quotient of 1.28, representing the ratio of the area concentration of occupational employment to the national 
average concentration. A location quotient greater than one indicates the occupation has a higher share of 
employment than average. Additionally, California has an hourly mean wage amount of $27.81 per hour and an 
annual mean wage amount of $57,850 per year before benefits and pension contributions. Each of these wage 
amounts continue to fall between the 75th and 90th percentile of the national average.        

Workload Gap Analysis 
As identified in the public survey responses and further supported through comments made during the community 
stakeholder sessions, both residents and business merchants believe enforcement coverage is not substantial or 
consistent enough to meet the needs of the community. A number of stakeholders shared that enforcement 
officers are seldom seen enforcing matters on their community streets, especially during the afternoon and early 
evening hours. On days when street sweeping is scheduled in specific neighborhoods, as few as 2-3 parking control 
officers are available to cover the remainder of the East LA district. Considering conditions that effect scheduled 
and unscheduled paid time off (PTO) or medical leave of absence (MLA), the challenge becomes increasingly difficult 
to meet the coverage needs, not only each day, but in the early evening hours as well. 

Hiring Practices 
During the scheduled stakeholder intake session with the management and supervision of the East LA Parking 
Enforcement Station, information was requested and shared with respect to the department’s hiring practices. The 
minimum training and experience requirements for a Parking Control Officer specify six months of experience in 
the public or private sector involving contact with the public, customer relations, or service to the community. A 
valid California Class C Driver License is required to perform job related essential functions. The minimum training 
and experience requirements for a Supervising Parking Control Officer specify at least two years’ experience as a 
Parking Control Officer. 

When a Parking Control Officer position becomes vacant, the manager and supervisor verify permission to request 
an advertisement of the Class Specification Bulletin. Once permission to advertise has been granted, the Bulletin is 
posted for internal and external view for a minimum advertisement period. Once the Bulletin advertisement is 
closed, the County’s Human Resource Department will begin the process of certifying the applicants to see which 
applicants meet the minimum training and experience requirements. The certification list is then valid for a 
minimum three-year period, regardless of how many positions must be filled or how many applicants are 
interviewed to fill the vacant positions. 

One example was provided where the manager requested a certification list of 39 applicants. 24 interviews were 
conducted for 15 vacancies. Of the 24 interviews, they may only have 2 pass the background check investigation. 
Some, which pass the background check investigation, may find they do not care for the work duties once they 
have been trained and spend time in the field with a Parking Control Officer. Essentially, the process must start all 
over.             
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Staffing  
To better serve the enforcement needs of the community, it is recommended that parking control enforcement 
personnel be added to the East LA district for consistent coverage from 8:00 a.m. through 10:00 p.m., seven days 
per week. To further address coverage needs, we recommend establishing enforcement tours which allow regular 
enforcement rounds through each of the community streets. Use of enforcement tour methodology will help define 
a grouping of streets within a subsection of the East LA district. Tours should be developed to enable a Parking 
Control Officer to cover the tour every two hours at a minimum. Under this approach, every street will be enforced 
a minimum of four times during an eight hour scheduled shift. We have assembled the following exhibit to help 
demonstrate potential enforcement tours for the East LA district. 

Exhibit 24: Sample Enforcement Tours for the East LA District 

Source: Los Angeles County Sheriff’s Department and Walker Consults; 2020 
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This exhibit attempts to break down the East LA district using the district boundaries and map grids to create 
enforcement subsections labeled as enforcement tours A through F. As a result of varying neighborhood densities, 
it may also be necessary to rearrange the tours to reduce tour footprints by two to three map grids versus the use 
of four grids per Parking Control Officer as shown in the figure.  

Daytime coverage would continue to be provided by the use of the eight existing fulltime Parking Control Officers, 
however, we recommend adding additional fulltime and part-time Parking Control Officers to cover the evening 
and weekend coverage hours.       

Walker Recommendation 
Based on our general observation notes of the parking enforcement operations for unincorporated East Los 
Angeles, Walker recommends that the County should focus on the following areas: 

• Increase the amount of parking enforcement resources to allow for consistent coverage in all 
unincorporated areas of East Los Angeles County from 8:00 a.m. to 10:00 p.m., seven days per week. 

• Establish regular enforcement tours for the assignment of Parking Control Officers each day. Require the 
Parking Enforcement Officers to rotate through the enforcement tours every two weeks to reduce the 
perception of targeting and promote best practice enforcement behaviors.                   
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Organizational Analysis 
Walker was asked to identify the county department that is best positioned to provide parking enforcement services 
in unincorporated East Los Angeles. Thirty-seven (37) departments/agencies are listed under the Los Angeles 
County Departments website. The departments are as follows: 

 

• Agricultural Commissioner/Weights  & 
Measures 

• Alternate Public Defender 
• Animal Care & Control 
• Arts and Culture 
• Assessor 
• Auditor-Controller 
• Beaches & Harbors 
• Chief Executive Office 
• Child Support Services 
• Children & Family Services 
• Consumer & Business Affairs 
• County Counsel 
• Development Authority 
• District Attorney 
• Executive Office, Board of Supervisors 
• Fire Department 
• Health Agency 
• Health Services 
• Human Resources  

• Internal Services 
• Library 
• Medical Examiner-Coroner 
• Mental Health 
• Military & Veterans Affairs 
• Museum of Art 
• Natural History Museum 
• Parks and Recreation 
• Probation 
• Public Defender 
• Public Health 
• Public Social Services 
• Public Works 
• Regional Planning 
• Registrar-Recorder/County Clerk 
• Sheriff 
• Treasurer & Tax Collector 
• Workforce Development, Aging & Community 

Services 

 

 

Sheriff’s Department 
Upon review of the descriptions and roles of each department, the LA County Sheriff’s Department remains the 
clear choice to provide parking enforcement services in unincorporated East Los Angeles. From time to time, the 
Sheriff’s Department works with the Human Resources Department to update Class Specification Bulletins 
providing salary ranges, classification standards, examples of duties and minimum requirements for Parking Control 
Officer and Supervisor Parking Control Officer recruitment efforts. Once hired, Class Specification training is 
provided through a one week orientation class and multiple field assignments with experienced Parking Control 
Officers over several weeks. 
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Most notably, the Parking Enforcement Detail of the LA County Sheriff’s Department has reasonable levels of 
human capital to provide periodic coverage amongst all 16 patrol stations despite temporary vacancies created by 
medical leave of absence and personal time off requests, if necessary. 

Public Works Department            
Often times, other county jurisdictions employ code enforcement personnel for parking enforcement needs. To 
some organizations, this makes sense as law enforcement agencies are typically concerned with establishing safe 
and peaceful communities, including neighborhoods, parks, schools, business districts and homes. Typically, code 
enforcement agencies are concerned with upholding local ordinances to include unsafe and unhealthy conditions, 
abandoned structures, abandoned vehicles, and inoperable or neglected trash, junk and debris.  

The LA County Public Works Department oversees a code enforcement component that reports to its Building and 
Safety Division. While much of the Building and Safety Division’s responsibility includes application of building laws 
and regulations, the Department oversees property rehabilitation violations and the more difficult nuisance 
abatement violations which may involve interfacing with the Departments of Regional Planning, and Public Health 
and the Sheriff’s Department. 

While the Public Works Department doesn’t necessarily have the human capital resources of the Sheriff’s 
Department for parking enforcement related activities, it may be a reasonable option to encumber a contract 
monitor position to oversee a parking enforcement outsource contract. By association, this contract management 
position should be an extension of the Department’s code enforcement agency. 

Walker Recommendation 
Based on our general observation notes of the organizational analysis for unincorporated East Los Angeles, Walker 
recommends that the County focus on the following areas: 

• Should the Parking Enforcement Detail remain an in-house service of the County, the LA County Sheriff’s 
Department remains the clear choice to provide parking enforcement services in unincorporated East Los 
Angeles. The training and ability to shift personnel resources remain adequate to provide minimal 
coverage in the event of temporary employment vacancies.            

•  
• Develop a Code Enforcement Team led by the Department of Public Works to coordinate the various 

departments, such as the Sheriff’s Department, Regional Planning, Public Health, Fire Department to 
collaborate and share in the role of code enforcement that is more community oriented and with a clearly 
defined mission of improving the quality of life for the East LA Community. 
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Best Practices 
As East LA considers the viability of implementing different types of parking districts and refining its enforcement 
program to improve current parking conditions, Walker researched the parking programs and enforcement 
methods at four municipalities. Understanding that there are differences between unincorporated areas and 
municipalities in terms of the functionality of local governance, and in this case in terms of socioeconomics as well, 
this section is intended to present examples of parking management program features that have worked well for 
the subject communities. Additionally, this section highlights the trade-offs of each of the parking programs 
presented. It is important to note that no program is perfect, and what one community values may differ from that 
of another, but the common denominator in all of these programs is the management of on-street parking. 

The four municipalities selected, for the analysis were:  

• City of Sacramento, CA  
• City of Pasadena, CA  
• City of Los Angeles, CA  
• City of Glendale, CA 

 
The purpose of this analysis was to present best practice examples from other California municipalities, how they 
operate their parking programs, and how they enforce parking in relation to these programs. The subsequent 
findings presented, reflect information gathered from conversations with staff from those municipalities as well as 
from online sources researched by Walker.   

Types of Parking Districts 
Several types of Parking Districts could be established in East LA to help meet the goals of sharing the limited on-
street parking inventory equitably amongst residential and commercial users.  Observations conducted within the 
study area around on-street conditions show vehicles parking for extended periods, parking in restricted areas, and 
causing potential hazards (such as in red curbed areas, in front of fire hydrants, and on sidewalks), and double 
parking on area streets.  Residential Parking Permit Programs provide an opportunity for the County to better 
manage their on-street parking resources by allowing them to define areas/zones that designate who may park, 
what credential is needed to park, when and how they may park, where they can park, and the policies and 
procedures that must be followed to park, including how enforcement may be handled.   

The following sections describe the different types of parking programs that may be implemented. The comps 
demonstrate that many jurisdictions may have a hybrid program of several of these types of programs. The 
constants are that they have some type of residential and/or commercial permit program, revenue from the 
programs in place either stay with the jurisdiction to fund their programs or are given/shared with the 
neighborhood(s), and some type of enforcement program is in place. 

Parking Enforcement District 
A Parking Enforcement District is typically a geographically defined area wherein the municipalities’ official parking 
rules and regulations are enforced by Parking Enforcement Officers (PEO’s) to manage available spaces to help 
ensure availability for users.  The PEO’s are customarily responsible to patrol the district and monitor, enforce, and 
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cite vehicles in violation, and may also be required to boot and/or tow vehicles as per the stated parking rules and 
regulations.  

• Parking areas are actively managed and enforced. 
• Citation revenues are used to offset the organizations operating and personnel costs. 
• The community enjoys the benefit of enforced policies but does not receive financial benefit. 

Parking Permit District 
A Parking Permit District is typically a geographically defined area where parking is actively managed via permits to 
allow for on-street parking use by residents,  businesses, and transient/short term parkers. Parking permits are 
required to park in designated areas on the streets within the district. It is customary to charge a fee and require 
that the vehicle be registered to an address within the district.  These types of programs may be implemented in 
the following circumstances: 
 

• For a predominately residential area that is impacted by parking use by non-residents. The residents are 
required to have a parking permit to park and many times resident parking takes priority during certain 
days/times.  

• For a commercial district to assist with short term parking turnover and encourage off-street parking and 
shared/parking.  

• For significantly mixed-used areas or residential and commercial developments to maximize on-street 
parking for both user groups.  

 
A Parking Permit District typically requires buy-in from a set percentage of residents and/or business owners, 
though municipalities may create without this buy-in.  
 
A Preferential Parking District (PPD) is a type of Parking Permit District that has posted regulations that limit parking 
without permits in an effort to reduce impacts of non-resident parking. Some municipalities call this type of district 
a Residential Parking Permit District (RPP).  
 
An Overnight Parking District is an area that has posted regulations limiting parking by non-permitted vehicles 
between set (overnight) hours in an effort to reduce criminal and public nuisance activities by non-resident vehicles 
parked late at night.  

Parking Benefit District 
A Parking Benefits District is typically a geographically defined area whereby parking is monetized to manage supply 
and demand and the parking revenues collected within that district are used to fund parking and transportation 
infrastructure and improvements within that district. Revenues may fund items such as building  or improvements 
to sidewalks, streets, landscaping, cleaning, or lighting and may even include things such as purchase, maintenance, 
and/or upgrades to parking meters or improvements to bus lines or biking infrastructure.   

A Parking Benefits District typically requires City approval to create the district as well as the creation of an advisory 
committee that determines goals and strategies, creates policy/procedures, and decides how to allocate any 
funding received from the district. Revenue collected typically helps pay for district improvements. 

I-199



Current Parking Restrictions and Enforcement Practices  
Walker Project #37-009033.00 

 WALKER CONSULTANTS   |   56 

City of Sacramento, CA 

Type of Programs In Place: Parking Permit District and Parking 
Enforcement District 
Overview 
The City of Sacramento, CA (the City), like many other cities, is challenged with providing an adequate amount of 
street parking for both residents and visitors. Many residential areas experience a deficiency in on-street parking 
due to area workers (commuters) parking on residential streets. Parking issues in Sacramento span decades as the 
City established a Residential Parking Permit (RPP) program to help alleviate this issue in 1979.   

The RPP program is in place in areas affected by commuter parking and where the supply of off-street parking is 
limited. Sacramento has multiple RPP program areas. They range from six square blocks to seventy-eight square 
blocks, with over 25,000 on-street spaces regulated by the RPP program. Permits allow residents to park on the 
street without the need to follow time restrictions that may be posted. In metered areas, the permit exempts the 
requirement to pay the parking meter. Non-residents may still be allowed to park in RPP areas as long as they follow 
posted time restrictions and pay the parking meter, if applicable.  

The Parking Enforcement Unit conducts enforcement of parking regulations throughout the RPP.  

Residential Parking Permit Program 
Establishing or Changing an RPP Zone 

To implement or to make changes to an RPP program area, residents must go through the process established by 
City Code Chapter 10.48 Residential Permit Parking Program. First, residents interested in a new RPP zone discuss 
the proposed zone with the City. The City conducts a study with the following occupancy thresholds: 

• Occupancy rates of 95 percent or more support a parking limit of one hour or less 
• Occupancy rates of more than 50 percent, but less than 85 percent support a limitation of more than one 

hour.  
• Occupancy rates of 50 percent or less result in no change to the current parking restriction, and the City 

will decline the request. 
  

If the parking study demonstrates a greater than 50 percent occupancy rate, the parking manager undertakes voting 
surveys of the owners of the properties located on the blockface(s) being considered for an RPP zone. A vote of 
greater than two-thirds is required for establishing an RPP zone. After the vote, the City mails notices to the 
residents of the proposed RPP zone, the proposed regulations, and fees (if any) to be charged.  

Obtaining an RPP Parking Permit 

First-time Residential Parking Permit (RPP) applicants must apply in person at the City Hall Revenue Division, while 
permit renewals may be requested in-person or by mail. To obtain the permit, the applicant must complete the 
City’s Residential Permit Application and submit proper documentation which includes a copy of the applicant's
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Department of Motor Vehicles (DMV) registration showing their name and current address and current (last 45 
days) proof of residency (includes items such as a current utility, phone, or cable bill or property owner’s tax bill). 
An unlimited number of resident permits can be obtained.  

Permits are valid for two years, after which they must be renewed. The same documentation is required to apply 
for a permit as it is to renew a permit. Business owners within the RPP zone may also apply for a permit by 
completing the application and providing the same proof of residency documents. 

Visitor Permits: 
 

• Visitor permits may also be obtained using the process outlined above, though a DMV registration is not 
required. Only one visitor permit can be issued per household.   

 
Temporary Residential Permits may be issued in certain circumstances including: 
 

• Resident does not have proper documentation to receive the RPP – i.e., outdated DMV registration, no 
proof of residency, etc.  

• Active military personnel (vehicle registration cannot be changed to the current address but have proof of 
Residency). 

• Students living in the RPP area (permits must be renewed each semester). 
• Home improvement or service technicians (performing work on a home in RPP). 
• Temporary permits valid for 24 hours are available via an online system to residents that possess an RPP or 

Visitor Permit. A maximum of 10 permits may be printed per month, per address.  
 
Other Permits/Exemptions: 
 

• Home health care workers providing in-home health care services residents within the RPP may apply for 
a Home Health Care Worker permit.  

• As California law exempts ADA permit holders from time-restricted parking and meter payment 
requirements, ADA permit holders (residents or visitors) are not required to obtain any type of RPP. 

 

RPP Permit Costs/Program Funding  

All Residential Parking Permits, including visitor and temporary permits, are free of charge. All outstanding parking 
citations must be cleared before an RPP is issued, though a temporary permit will be issued until the citation(s) are 
cleared. Replacement due to lost, stolen, or damaged permits is $25.00 (online temporary 24-hour permits can be 
reprinted if the valid time is still in effect). 

Approximately 15 years ago, the City considered charging for the RPP’s but received negative feedback from the 
community and the plan did not progress.   

Funding for the RPP program is obtained through parking citations issued by the City.   
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RPP Permit Regulations and Violations: 

The following regulations apply to RPP zones: 

• RPP permits exempt a motorist from the posted time limit (if any).  
• RPP permit holders must park within three city blocks of the home address and must abide by posted 

regulations, such as street cleaning. 
• Non-motorized vehicles are not eligible for parking permits unless attached or hitched to a motorized 

vehicle displaying a valid permit.  
• Residents are responsible for renewing their parking permits and for notifying the City of any address 

change.  
• Vehicles with valid ADA placards are exempt from RPP requirements and do not need to display a permit. 

  
RPP Permit Zone Locations and Restrictions 

The City provides Zone A through Zone U Residential Parking Permit Zones.  Exhibit 25 shows the highest 
concentration area of permit zones, though some smaller RPP zones in effect are outside of the below map. Each 
color represents a different RPP Zone.  

Exhibit 25: Sacramento Residential Parking Permit Program Areas  

 

Source: City of Sacramento.org, 2020 
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The RPP zones have a variety of time restrictions, and some zones do not have any time restrictions. The zones with 
time limits typically have a 1 or 2-hour limit.    

Benefits of RPP Program: 

City  

• The RPP program is a tool that helps to manage on-street parking in residential areas. 
  

Neighborhoods 

• RPPs limit parking on-street by non-residents to provide more parking for residents and their guests. 
• RPPs are free of charge for residents. 

  
Challenges of RPP Program: 

City: 

• The RPP requires consistent enforcement and staffing needs to follow posted time restrictions. 
• Technology is required to promote an effective and efficient program. As with any technology, there can 

be challenges such as up-front costs, learning curves for staff using the technology, software/hard issues, 
on-going expenses, etc.  

• Vehicles with ADA placards are not required to obtain a permit to park in RPP areas. This can result in high 
demand for parking from vehicles with ADA placards, particularly in areas adjacent to locations that charge 
for parking.  

• The RPP limits or disallows parking for customers of businesses in RPP areas.  
• The RPP may unwittingly incentivize car usage when residents can limit parking on their streets and park 

any number of vehicles registered to their address.  
• A challenge with providing free parking permits, is there is potential for fraud, as residents may sell parking 

permits to employees or visitors that currently pay to park. 
• The City is not generating permit fee revenue from the RPP program, limiting the funding available for 

administering the program.       
• The RPP areas around hospitals and universities are challenging as there is high demand for parking on 

residential streets from those uses, requiring more enforcement needed for the City. 
 

Neighborhoods: 

• Establishing a new parking permit district is an administrative process that requires time to complete. 
• Residents are required to apply for and renew permits which is an additional administrative burden.   
• RPPs give residents of a specific area the ability to park within the limits of that area, but do not guarantee 

the availability of a space. 
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Parking Enforcement 
As with most cities, the City of Sacramento would rather have compliance then issue citations. The City enforces 
parking via the Parking Enforcement Unit, which is responsible for ensuring compliance with local and state 
regulations.  The City has stated that their goal for enforcement is not punitive, but rather to gain compliance to 
help ensure space availability for users. Approximately 80% of the Parking Enforcement District boundaries are 
found in the downtown area, as shown in Exhibit 25, with the remaining 20% found in several outlying areas.  

Parking is enforced in both metered and unmetered areas. While enforcement times may vary by zone, most 
metered and/or time-limited parking areas are enforced Monday through Saturday except City holidays (though 
Old Sacramento, the City’s riverfront historic district, is enforced all days of the week). 

Per the City, consistent enforcement that follows posted time restrictions is necessary for the parking districts to 
be successful. Enforcement must correspond with the posted time limits, no matter the time of day.  

In addition to the set cost of the infraction, a State surcharge of $12.50 is assessed on each citation as per the 
California State Budget Act of 2010. This surcharge is mandatory and goes to the State of California. Revenues from 
the meters are required, by code, to be used for parking program expenses. For citation revenue, approximately 
50% of revenue collected goes back into the parking program and the remaining revenue is allocated to other areas 
as the City deems appropriate.  
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City of Pasadena, CA 

Type of Programs In Place: Parking Benefit District, 
Preferential Parking Permit District, and Annual Overnight 
Permits 
Overview 
Prior to the early 1990s, Pasadena’s downtown area (Old Pasadena) had been experiencing economic decline. Prior 
to 1993, the City of Pasadena did not have parking meters. All on-street parking was free and restricted to a two-
hour time limit.2 Customers had difficulty finding parking as employees often parked in the two-hour parking spaces 
and moved their vehicles throughout the day. The City proposed to install parking meters to alleviate this issue, but 
received pushback from the business owners, who feared that meters would drive away customers. Proponents of 
parking meters argued that meters would free up parking spaces for more customers to park downtown. The City 
made a compromise with the business community that meter revenue would be used to pay for public investments 
in Old Pasadena.  

Organizational Structure 

The City worked with the Old Pasadena Business Improvement District (BID) to establish the boundaries of the Old 
Pasadena Meter Zone (PMZ) where the parking meters would be installed. Only the blocks within the PMZ would 
directly benefit from the meter revenue.  

Currently, the Old Pasadena Parking Meter Advisory Commission (“Commission”) recommends to the City Council 
the priority expenditures of net revenues from the parking meters within the PMZ for street and parking related 
expenditures; and to study and examine other parking related issues such as proposed changes and amendments 
to the parking meter rates. The Commission is comprised of property owners and lessees (or employees of property 
owners and lessees) who are located in the PMZ. Commissioners serve a three-year term. City staff receive feedback 
from the Commission regarding funding priorities, which are then recommended to City Council.  

Parking Meter Revenue Allocation 

Upon installation of the parking meters in 1993, meter revenue initially was used to pay down debt for a $5 million 
bond that funded the Old Pasadena Streetscape and Alleyways project, which paid for initial repairs to dilapidated 
alleyways and sidewalks, and installation of trees and tree grates, street furniture, and historic light fixtures.  

Parking meter revenue funds the operation and maintenance of the parking meter program. Revenue also funds 
improvements in the PMZ such as tree grate maintenance, lighting improvements, traffic signal improvements, 
streetlight improvements, sidewalk maintenance, benches, wayfinding signage, security efforts and pedestrian 
safety improvements.  

 
 

2 Shoup.  
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To support local restaurants during the COVID-19 pandemic, the Old Pasadena Parking Meter Advisory Commission 
is considering appropriating $100,000 from the parking meter fund for on-street dining.3 The funds would be used 
to continue the rental of barriers and associated traffic control currently provided by the City for on-street dining.  

To highlight the benefits of the program to parking patrons, the meter head includes the following text “Your meter 
money will make the difference in Old Pasadena: Signage, Lighting, Benches, Paving.” 

Parking Meter Hours of Operation 

On-street parking meters have the following hours of operation: 

• Sunday through Thursday: 11:00 a.m. to 8:00 p.m. 
• Friday-Saturday: 11:00 a.m. to 2:00 a.m. 
• Overnight parking is not permitted from 2:00 a.m. to 6:00 a.m. 

 
Parking Meter Rates 

The parking meter rate is $1.25 per hour in Old Pasadena.  

Benefits of the Parking Benefit District: 

City: 

• The implementation of parking meters helps to manage parking in the Old Pasadena area.  
• The parking meter revenue provides a funding source for improvements within the Parking Meter Zone 

area. 
  

Community 

• Revenue received from the parking meters funds improvements that benefit the area that the meters are 
located.  

• The revenue received from the parking meters comes at no cost to the businesses, property owners or 
taxpayers. 

• The meters promote turnover of parking spaces, thereby increasing availability of parking spaces for 
customers. 

• The parking enforcement officers who monitor the meters, particularly late in the evening, help provide 
“eyes on the street,” promoting safety in Old Pasadena.  

• The Old Pasadena Parking Meter Advisory Commission, which consists of representatives from the local 
business community, advises the City on the spending of the parking meter revenue. This gives the 
community direct input on what the parking meter revenue should be used for.  

• Sales tax revenue increased in the Old Pasadena area when the parking meters were installed.  

 
 

3 Source: https://www.pasadenanow.com/main/parking-meter-commission-to-consider-funds-for-on-street-dining/ 
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Challenges of the Parking Benefit District: 

City: 

• There is a substantial amount of city staff time required to administer and serve as a liaison with the
Commission.

• When parking meter rates remain constant over a long period of time, there is less revenue to support
investments in the district.

Community: 

• Motorists are required to pay a fee to park in Old Pasadena.

Preferential Parking Permit District 
Pasadena has a Preferential Parking Permit Program in place to manage spillover of parking demand from adjacent 
commercial and institutional uses onto residential areas. The City of Pasadena passed a Preferential Parking Permit 
Ordinance in 1996.  

Establishing or Changing a Preferential Parking Permit District (PPD)4 

The process for establishing a PPD can be initiated by citizen request or by a motion of City Council. The citizen 
request must be received from a property owner of a parcel abutting the proposed residential street segment for 
which the restriction is requested.  

Once the process is initiated, Department of Transportation staff meet with the property owner to discuss parking 
concerns and identify mitigation measures. The Department of Transportation conducts field surveys to document 
the severity of the parking intrusion by non-residents. Once the City has determined that none of the alternative 
measures to Preferential Permit Parking will mitigate the problem, the City or neighborhood initiates a petition 
process by mailing a ballot. A 67 percent concurrence from the property owners abutting the proposed district is 
required.  

The Department of Transportation completes a parking study to establish the boundaries of the district. A minimum 
occupancy of 70 percent must be consistently observed during the days and times of the parking problem. A 
minimum of 40 percent of those observed parked must be non-local. The parking study also includes review of any 
adjacent street segments that may be negatively impacted by the implementation of the PPD. The proposed PPD 
and parking study are submitted to the City’s Transportation Advisory Commission for approval. If approved by the 
Commission, a majority (more than 50 percent) of property owner concurrence within the proposed district is 
required. The district is ultimately approved by the City Council.  

4 City of Pasadena Procedures for Establishing Preferential Permit Parking, October 2014. 
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To expand an existing PPD, a majority of written support (51 percent) by abutting property owners is required. The 
City Council can also expand an existing PPD under the following circumstances: 

• To mitigate the direct impact of a chance in the configuration of a street or public right of way or similar
action of government which changes traffic flow or patterns

• Where there is verifiable and measurable parking intrusion in the adjacent area from the source which
impact the established PPD.

Obtaining a PPD Parking Permit 

Permits may be obtained in person at the City’s Parking Office or by calling the City. The applicant must provide a 
current valid vehicle registration that matches the address of the residents that qualified for a permit. Each 
household is eligible to receive up to three (3) parking permits. Permits are valid for one year following issuance.  

Visitor Permits 

• Each household can obtain up to three visitor permits
• Visitor permits are used for visitors of residents or those conducting business in the resident’s home.

Daily Permits 

• Each household can obtain up to ten daily guest permits.

PDD Permit Costs and Program Funding 

The fee for the initial set of Preferential Parking Permits which includes up to 3 Residential Permits, 3 Guest Permits, 
and 10 Daily Permits is $11. 

Each additional 10 pack of Daily Permits is $5. 

PPD Permit Regulations and Violations 

The following regulations apply to PPD permits: 

• Resident permits are affixed to the lower corner of the driver’s side windshield.
• One day guest passes should be visibly displayed hanging from the rear-view mirrors.
• Vehicles are required to follow all other posted parking regulations.

PPD Permit Zone Locations and Restrictions 

The locations of current PPD permit zones is shown in Exhibit 26. These locations are residential time restricted 
parking (1, 2, and 4-hour parking). The permit exempts permit holders from the posted time restriction. 
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Exhibit 26: City of Pasadena PPD Permit Zone Locations 

 
Source: cityofpasadena.net, 2020 
  
The City also has PPD’s in residential locations around the California Institute of Technology and Pasadena City 
College that are not shown in the figure above. These locations restrict all parking except by permit.  

Benefits of PPD Program 

City 

• The RPP program is a tool that helps to manage on-street parking in residential areas, particularly in those 
areas adjacent to commercial development. 
  

Neighborhood  

• RPPs limit parking on-street by non-residents to provide more parking for residents and their guests. 
• Residents have the opportunity to obtain both resident permits and guest permits.  
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Challenges of PPD Program 

City  

• The process requires staff time to establish and manage the permit districts. 
  

Neighborhood 

• Establishing a new PPD is an administrative process that requires time to complete. 
• Residents are required to apply for and renew permits which is an additional administrative burden.   
• PPDs give residents of a specific area the ability to park within the limits of that area, but do not guarantee 

the availability of a space.  
• Residents are required to pay for permits. 

 

Overnight Parking Permits 
The City of Pasadena prohibits parking on most streets from 2:00 a.m. to 6:00 a.m. for public safety purposes and 
for street sweeping. Residents can obtain overnight parking permits to exempt them from this requirement.  

Obtaining an Overnight Parking Permit 

An application for an overnight permit must be completed and submitted to the Parking Division in person, online 
or by mailing an application. A separate application form is required for each vehicle requiring a permit.  

To obtain a permit, residents must provide a current vehicle registration for all vehicles that matches the address 
of the residence. No more than two overnight permits can be issued per residence. Permits are valid for one year.  

In order to obtain a permit, residents must have more vehicles than the available off-street parking at their 
residence. A field inspection is conducted by City staff to confirm this.  

Temporary Permits 

• A 30-day permit is available for purchase for a temporary need for on-street parking. Renewal of this permit 
requires investigation and approval by the Director of Transportation. 
  

Other Permits/Exceptions 

• Students whose vehicles are registered at another address must complete a form in order to be exempted 
from the change of address requirement. Students must provide a copy of a valid driver’s license and valid 
current student identification card and/or current school registration. 

• Residents with vehicles registered to their company must provide a letter from the supervisor confirming 
the car has been issued to the resident. 
  

Overnight Permit Costs and Funding 

There is a permit application fee of $47 for applications requiring a field inspection.  
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Overnight Parking Permit Violations and Regulations 

The following regulations apply for Overnight Parking Permits: 

• Vehicles must be parked within a 500-foot radius of a permit holder’s place of residence.  
• Permits are invalid in locations with red painted curb and in posted hours for street sweeping. 
• Permits must be affixed to the inside left rear window of the vehicle. 

  
Benefits of Overnight Parking Permit Program  

City  

• The overnight parking restriction helps the City more efficiently perform street sweeping during the hours 
of 2:00 a.m. and 6:00 a.m. 

• Managing parking demand overnight helps to promote public safety.  
• The program effectively manages parking demand overnight, as residents must utilize all available off-street 

parking before parking on-street. 
  

Neighborhood 

• Managing parking demand overnight helps limit the number of non-residential vehicles parked in 
residential areas.  

• The more efficient street sweeping and increased safety benefits neighborhoods. 
  

Challenges of Overnight Parking Permit Program 

City  

• Significant staff time is required to inspect each residence for on-site parking. 
  

Neighborhood 

• Residents are required to apply for and renew permits which is an additional administrative burden.   
• Residents must use all available parking in their driveway and in their garage in order to obtain a permit.  
• Older residences that have smaller garages and driveways are more likely to need parking permits.  
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City of Los Angeles, CA 

Type of Programs In Place: Preferential Parking District and 
Overnight Parking District 
Overview 
Preferential Parking Districts began in the City of Los Angeles, CA (the City) in 1979 when the City Council passed its 
Preferential Parking Ordinance – two years after the US Supreme court upheld the constitutionality of Preferential 
Parking Districts (PPD). The PPD Program, administered by the Los Angeles Department of Transportation (LADOT) 
is designed to address the negative impacts of non-resident parking in neighborhoods – specifically, to limit 
“intrusion” of non-residential and/or commuter parking while allowing residents and their visitors to park.     

A formal process is required for neighborhoods to implement a PPD and LADOT requires a formal request from a 
homeowner’s association, council member, or neighborhood council to begin the process of potentially 
implementing a PPD. PPD’s are required to be over three blocks in size to be considered. The PPD program allows 
residents to purchase permits that exempt their vehicles, and their visitor's/guest’s vehicles, from posted 
Preferential Parking Program restrictions.  

An Overnight Parking District (OPD) is an area that has posted regulations that limit parking between 2:00am and 
6:00am to those vehicles with valid resident parking permits. OPD’s are meant to reduce criminal and public 
nuisance activities that may occur with parking at that late hour. Residents may purchase permits that allow parking 
for their, and their visitor’s/guest’s vehicles, during that timeframe.    

LADOT’s traffic officers enforce the parking laws and are scheduled 24/7 to address violations and respond to 
parking complaints.  

Preferential Parking Permit Program 
Establishing or Changing a Preferential Parking District  

To implement or to make changes to a Preferential Parking District (PPD) LADOT must receive a formal request 
from a neighborhood council, homeowners association, or a council member.  Once the formal request is received, 
an informal meeting is held to identify the parking issues and discuss solutions. To establish a PPD, signatures must 
be collected for a petition and the signatures must be verified by LADOT.  LADOT then performs a study to identify 
the parking problem – a “problem” is defined as at least 75 percent of the on-street parking spaces are being 
occupied, with at least 25 percent of those spaces being occupied by non-residents. When at least four to six blocks 
within the study area have met these criteria (six blocks for a new PPD area, four blocks for a new PPD area that is 
near an existing PPD area), LADOT produces a report and conducts a public hearing. The report is sent to the City 
Council’s Transportation Committee, and then to the full Council for approval. If Council approves, the PPD is put 
in place. 
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Obtaining a Permit 

First-time PPD permit applicants, or those with PPD permit renewals, may apply/renew either in person at one of 
several public service centers or online. The PPD permit allows the permitted vehicle to park anywhere within the 
assigned parking district, though permit holders still must follow any additional posted restrictions (such as red 
zones or street cleaning). 

To obtain the PPD permit, the applicant must first establish an account with the City and submit proper 
documentation which includes a copy of the applicant's  Department of Motor Vehicles (DMV) registration showing 
their name and current address and two additional proofs of residency (includes items such as a driver’s license, 
current utility, phone, or cable bill, a property owner’s tax bill, or a rental/lease agreement). Each household is 
limited to three total PPD permits (except where special conditions have been assigned by City Council). 

Permits are valid for one year, after which they must be renewed. The same documentation is required to apply for 
a permit as it is to renew a permit.   

PPD Visitor Permits: 
 

• PPD visitor permits may be obtained using a similar process as outlined above, though a valid photo ID is 
needed in place of a DMV registration. 

• Only two visitor permits are issued per household (except where special conditions have been assigned by 
the City Council).   

• Parkers must park within the limits of the assigned district and must still observe additional posted 
restrictions (such as a red zone or street cleaning). 

 
PPD Guest Permits: 
 

• Each household within the district is entitled to one-day guest permits. 
• PPD guest permits may be obtained using a similar process as outlined above, though a valid photo ID is 

needed in place of a DMV registration. 
• There is no limit to the number of guest permits that may be purchased. 
• Guest permits are only intended for the use of residents of the district and their guests. Re-sale or transfer 

of these guest permits will result in revocation of resident’s permit privileges. 
• Parkers may park within the limits of the assigned district and must still observe additional posted 

restrictions (such as a red zone or street cleaning). 
 
Other Permits/Exemptions: 
 

• As California law exempts ADA permit holders from time-restricted parking and meter payment 
requirements, ADA permit holders are not required to obtain any type of PPD permit. However, they are 
required to purchase permits for their guests and caretakers. 

• When engaged in qualified work, the following are exempt from established parking restrictions: 
o Vehicles owned/operated by a utility that is engaged in authorized work. 
o Vehicles owned or operated under contract to a government agency when used in official 

government business. 
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PPD Permit Costs and PPD Program Funding  

Parking Permit District Permit: 

• $34.00 per year 
 

Parking Permit District Visitor Permit: 

• $22.50 per four months (max 2 permits) 
 

Parking Permit District Guest Permit: 

• $2.50 (unlimited number of permits may be purchased) 
 

Those requesting PPD permits may only purchase permits if all outstanding parking fines have been paid.  

The PPD program is required to be self-sustaining and funding for the program is via revenue from permit sales 
permits only.    

Preferential Parking District Locations  

The City Council designates certain parts of the city as Preferential Parking Districts. These districts are designated 
with signs and restrictions may vary by district. Exhibit 27 shows the highest concentration area of PPD’s, though 
some smaller PPD districts in effect may be outside of the areas shown on the below map. The gray shaded areas 
denote each PPD.  

Exhibit 27: Los Angeles Preferential Parking Districts  
 

 

 

 

 

 

 

 

 

 

 

 
Source: data.lacity.org, 2020 
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Benefits of PPD Program: 

City : 

• The PPD program is a tool that helps to manage on-street parking in residential areas.  
• Since commercial parking is finite, by limiting commercial parking in residential areas, the City could 

encourage the use of non-driving modes of transportation. 
• The PPD program promotes an enhanced quality of life in neighborhoods by reducing noise, traffic hazards, 

and reducing litter.  
 
Neighborhood: 
 

• The PPD program helps to limit use of on-street spaces by non-residents. Therefore, the likelihood of finding 
a parking space improves.  

• Residents can obtain a permit either on-line or in person. 
• The PPD program promotes an enhanced quality of life in neighborhoods by reducing noise, traffic hazards, 

and reducing litter.  
• The PPD program results in fewer instances of residents having their driveway blocked, trash cans moved, 

or late-night noise problems.  
 

Challenges of PPD Program: 

City: 

• There needs to be consistent enforcement during the time restrictions of each PPD program area, requiring 
sufficient enforcement staffing (which can be costly). 

• A challenge with providing guest PPD permits is there is a potential for fraud or misuse.  LADOT provided 
an example where “influencers” were throwing parties and requesting hundreds of PPD  guest permits. As 
there is currently no limit on the number of guest permits, LADOT was required to provide them though 
this is not the intent of the program.  LADOT is currently working on changes to limit guest permits. 
  

Neighborhood: 

• The PPD does not necessarily solve the issues of resident’s having numerous vehicles and parking them on 
the street. For example, some residents that have garages or driveways, but do not use them to park 
vehicles or multi-generational households have a large number of vehicles that park on street.  

• Establishing a new Preferential Parking District is an administrative process that requires time to complete. 
• Residents are required to apply for and renew permits which is an additional administrative burden.   
• Residents are required to pay for permits for themselves and their guests and visitors. 
• PPD’s give residents of a specific area the ability to park within the limits of that area, but do not guarantee 

the availability of a space.  
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Overnight Parking Permit District Program 
Establishing or Changing an Overnight Parking District  

An OPD will only be established if a letter is received from Los Angeles Police Department (LAPD) that there are 
criminal issues in the area.  The LAPD review their crime statistics program for the area, and if they determine there 
is an issue, they will write a letter supporting an OPD Program.   

Obtaining an OPD Permit 

The procedures for obtaining a new Overnight Parking District (OPD) permit, or renewing an OPD permit, are the 
same as those described above under the “Obtaining a Preferential Parking Permit” section. 

• OPD’s do not have the same ADA California law exemptions as PPD’s – meaning ADA permit holders will 
need to purchase a permit to park in the OPD.  
 

OPD Visitor Permits: 
 

• OPD Visitor Permits may be obtained using a similar process as outlined under Obtaining a Preferential 
Parking Permit, though a valid photo ID is needed in place of a DMV registration. 

• Only two OPD Visitor Permits will be issued per household (except where special conditions have been 
assigned by the City Council).   

• Parkers must park within the limits of the assigned district and must still observe additional posted 
restrictions (such as a red zone or street cleaning). 
 

OPD Guest Permits: 
 

• Each household within the district is entitled to one-day overnight guest permits. 
• An existing Residential Parking Permit account number and an active annual or visitor permit is required to 

purchase an overnight guest permit.  
• OPD guest permits may be obtained using a similar process as outlined above, though a valid photo ID is 

needed in place of a DMV registration. 
• Overnight guest permits are limited to 25 per day. 
• Guest permits are only intended for the use of residents of the district and their guests. Re-sale or transfer 

of these guest permits will result in revocation of resident’s permit privileges. 
• Parkers must park within the limits of the assigned district and must still observe additional posted 

restrictions (such as a red zone or street cleaning). 
 
OPD Permit Costs and OPD Program Funding  

Overnight Parking District Permits: 

• $15.00 per year 
 

Overnight Parking District Visitor Permit: 

• $10.00 per four months (max 2 permits) 
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Overnight Parking District Guest Permit: 

• $1.00 per day (max 25 permits per day) 
 

Those requesting OPD permits may only purchase permits if all outstanding parking fines have been paid.  

The OPD program is required to be self-sustaining and funding for the program is via revenue from permit sales 
permits only.    

Overnight Parking District Locations  

The City Council designates certain parts of the city as Overnight Parking Districts. These districts are designated 
with signs and restrictions may vary by district.   The exhibit below shows the highest concentration area of OPD’s, 
though some smaller OPD districts in effect may be outside of the areas shown on the below map. The gray shaded 
areas denote each OPD.  

Exhibit 28: Los Angeles Overnight Parking Districts  

 

Source: data.lacity.org, 2020 
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Benefits of OPD Program: 

City: 

• The OPD program can assist and help deter existing criminal activity by not allowing non-resident parking 
from 2:00 am to 6:00 am daily.  
 

Neighborhood: 
 

• The OPD helps to deter criminal activity as stated above. 
  

Challenges of OPD Program: 

City: 

• The OPD requires consistent enforcement which requires staffing. 
 
Neighborhood: 

• Establishing an OPD is an administrative process that requires time to complete. 
• Residents are required to obtain permits which is an additional administrative burden.   
• Residents are required to pay for permits for themselves and their guests and visitors. 

 

Parking Enforcement 
LADOT traffic officers are responsible for enforcing all parking laws in the California Vehicle Code and Los Angeles 
Municipal Code.  Traffic officers are on duty 24/7 and patrol to address parking violators and respond to constituent 
complaints around parking.  

Enforcement times of PPD and OPD areas vary by the stated time restrictions of each PPD and OPD zone. 

Parking citations revenue is not used for the PPD or OPD programs, which are funded via permit sales, only.  Parking 
citation revenue and meter revenue goes into the general fund. 
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City of Glendale, CA 

Type of Program In Place: Preferential Parking District 
Overview 
The City of Glendale established the Preferential Parking Permit (PPD) Program in 1980 to discourage non-residents 
from parking in residential neighborhoods. Parking permits exclude residents from the posted time limits.  

The City has two types of PPD’s, a Preferential Parking District and a Special Preferential Parking District.  

1. Preferential Parking District - a district of certain streets or portions thereof, which are designated by the 
transportation and parking commission as a preferential parking district in which certain vehicles displaying 
valid preferential parking permits are exempt from posted parking restrictions, or in which vehicles may 
not park unless an authorized permit is displayed. 

2. Special Preferential Parking District - a residential area designated by the city council where vehicles 
displaying valid Special Preferential Parking District permits are exempt from parking restrictions; and due 
to unique circumstances, that do not apply generally to other areas of the City, is designated as a Special 
Preferential Parking District for which special rules may apply. 
 

Establishing or Changing an PPD Zone 

To implement a PPD program area, residents must go through the process established by City Code Chapter 
10.36.030 Preferential Parking District Program Established. To implement an RPP program area, 75 percent of 
residents must support the request and studies must be conducted by the City to determine whether reasonably 
convenient parking is unavailable, whether more than 25 percent of the vehicles parked in the area under 
consideration are not registered to people residing in adjacent residences, and whether current posted time limits 
are causing a hardship for residents. The Transportation and Parking Commission makes the final decision to grant 
or deny a PPD zone. To reduce the secondary impacts of the establishment of PPDs, the City can expand the area 
of an established PPD to encompass other adjacent streets surrounding a district.  

Special PPDs are designated by City Council. Special PPDs can be divided into zones in order to administer 
restrictions to address unique parking conditions or restrictions within a particular zone. There are two Special PPDs 
established in Glendale, the Glendale Community College Special PPD and the South Brand Special PPD. To establish 
designated PPD areas within the Glendale Community College Special PPD, residents must submit a petition signed 
by residents living in at least 75 percent of adjacent dwelling units. To establish designated PPD areas within the 
South Brand PPD, residents must submit a petition signed by residents living in at least 66 percent of adjacent 
dwelling units.  

To terminate a PPD, residents must submit a petition representing at least 75 percent of adjacent dwelling units.  
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Obtaining an PPD Parking Permit 

Residents can obtain a preferential parking permit online or via mail. Residents are required to provide a valid photo 
ID or driver’s license to obtain a permit. If the photo ID does not contain the address in question, applicants must   

provide a utility bill, property tax statement, mortgage payment/bill, or rental agreement. A California vehicle 
registration is also required for each vehicle. Permits are valid through December 31 from the date of issuance, and 
residents must renew their permits each year. Permits are in the form of hang tags to be displayed on the rear-view 
mirror of the vehicle. Any resident of a PPD who owns a vehicle can apply for a permit.  

Guest Permits 

• Each household can purchase up to two guest permits 
  

Temporary Parking Permits are also available under certain circumstances:  

• Special Event Guest. Temporary parking permits for special occasions can be requested via phone or in-
person, when more than two guest permits are required for special events. Residents seeking temporary 
special event guest permits must contact the City at least two days prior to the event. No more than two 
special events requiring temporary special event guest permits can be issued to any one permittee during 
a calendar year. The special event guest permits are not available in the South Brand PPD.  

• Health Care Guest. Temporary parking permits can be issued to residents with in-home health care 
provides. Residents must submit a statement to the City indicating the medical necessity of the permit and 
the approximate amount of time the permit would be needed. 
  

Other Permits/Exemptions: 
 

• As California law exempts ADA permit holders from time-restricted parking and meter payment 
requirements, ADA permit holders are not required to obtain any type of PPD permit.  

• Due to the unique circumstances of the Glendale Community College Special Preferential Parking District, 
the City can issue permits to the Woodlands Elementary School for exclusive use of the school’s faculty, 
employees, and volunteers.  

• In the South Brand Special Preferential Parking District, residents can obtain up to three resident parking 
permits. Guest permits are granted on a case by case basis.  
 

PPD Permit Costs/PPD Program Funding  

Residential permits, guest permits, and temporary permits cost $25/vehicle/year. Permit fees contribute toward 
the administration of the PPD program.  

Permit Regulations and Violations: 

The following regulations apply to PPD zones: 

• PPD permits exempt a motorist from the posted time limit (if any) posted on the signage.   
• PPD permits do not allow oversized vehicles to park in residential neighborhoods.  
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• PPD permits do not allow any other vehicle from parking at “no parking anytime” zones, parking meters, 
pay stations, loading zones, 30-minute parking zone, and street sweeping days. 

 
PPD Permit Zone Locations and Restrictions 

As mentioned in the “Establishing or Changing a PPD Zone” section, the City has two established Special 
Preferential Parking Districts: the Glendale Community College Special PPD and the South Brand Special PPD. The 
Glendale Community College Special PPD is divided into four zones and the South Brand Special PPD is divided 
into eight zones. In addition to these two zones, there are approximately 148 individual districts, ranging in size 
from one half block to three more blocks.  

Benefits of PPD Program: 

City:  

• The PPD program helps the City to manage on-street parking in residential neighborhoods.  
• Since commercial parking is finite, by limiting commercial parking in residential areas, the City could 

encourage the use of non-driving modes of transportation. 
• The process to establish a new PPD is collaborative between the neighborhood and the City.  

 
Neighborhood: 

• PPDs limit parking on-street by non-residents to provide more parking for residents and their guests. 
• Residents have the option to request permits online, which enhances the convenience of the process.  
• If a PPD that has been implemented is not meeting the needs of the residents, residents also have the 

opportunity to petition to remove parking permit districts  
• The process to establish a new PPD is collaborative between the neighborhood and the City. 

  
Challenges of PPD Program 

City:  

• In certain districts, an unlimited number of residential permits can be issued, which can result high demand 
for parking in PPD areas.  

• There are approximately 150 districts in the City, with varying enforcement hours and time restrictions, 
making the program difficult to administer and enforce.  

• The PPD procedures for the South Brand district are different than the other districts, making the program 
more challenging to administer. 
  

Neighborhood: 

• Establishing a new parking permit district is an administrative process that requires time to complete. 
• Residents are required to apply for and renew permits which is an additional administrative burden.   
• PPDs give residents of a specific area the ability to park within the limits of that area, but do not guarantee 

the availability of a space.  
• Residents are required to pay for permits for themselves/families/tenants as well as guests and visitors. 
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Appendix A: Parking Violation Description by Violation Code and Fine Amount  

VIOLATION DESCRIPTION VIOLATION CODE EFFECTIVEDATE FINE AMT PENALTY1 

ABANDONMENT PROHIBIT 22523A               12/7/10 $113.00 $100.00 

ABANDONMENT PROHIBIT 22523B               12/7/10 $113.00 $100.00 

AIRPORT-UNAUTH CLNG  1904990 12/7/10 $48.00 $35.00 

AIRPORT-UNAUTH PRKNG 1904980 12/7/10 $48.00 $35.00 

ANGLE PARKING        1564240 12/7/10 $48.00 $35.00 

ANNUAL TRAIL PASS    17041175 12/7/10 $28.00 $18.00 

ANTI-GRIDLOCK ACT    22526 12/7/10 $68.00 $55.00 

ARBORETA/BOT GRDN PK 1708110 12/7/10 $48.00 $35.00 

BIKE PATH            1704370E             12/7/10 $53.00 $40.00 

BLOCKING DRIVEWAY    1704370L             12/7/10 $53.00 $40.00 

BLOCKING FIRE LANE   225001 12/7/10 $78.00 $65.00 

BLOCKING HANDICAPPED 22500L               12/7/10 $258.00 $50.00 

BLOCKING HIGHWAY OR  1564300 12/7/10 $53.00 $40.00 

BUS LOADING ZONE     1564110 12/7/10 $263.00 $50.00 

BUS ZONE             1704370I             12/7/10 $53.00 $40.00 

CROSSWALK            1704370F             12/7/10 $53.00 $40.00 

CURB PARKING ONE-WAY 22502E               12/7/10 $53.00 $40.00 

DOOR OPEN TO TRAFFIC 22517 12/7/10 $68.00 $55.00 

DOUBLE PARKING       1564250 12/7/10 $53.00 $40.00 

DOUBLE PARKING       1704370J             12/7/10 $53.00 $40.00 

DOUBLE PARKING       22500H               12/7/10 $53.00 $40.00 

EMERGENCY ACCESS     19121410 12/7/10 $68.00 $55.00 

EVID. OF REGIST. WRO 4462B                12/7/10 $38.00 $25.00 

EXCEED 14000 LB      1548060 12/7/10 $53.00 $40.00 

EXPIRED METER        1564470 12/7/10 $33.00 $20.00 

EXPIRED METER COUNTY 1564480 12/7/10 $33.00 $20.00 

FAIL TO APPLY FOR RE 41525 12/7/10 $38.00 $25.00 

FAILURE TO OBEY MARK 15200703 12/7/10 $63.00 $50.00 

FAILURE TO OBEY SIGN 1520070 12/7/10 $63.00 $50.00 

FAILURE TO OBEY SIGN 15200701 12/7/10 $63.00 $50.00 

FAILURE TO PAY VEH F 1704370N             12/7/10 $53.00 $40.00 

FIRE HYDRANT         1704370M             12/7/10 $53.00 $40.00 

FRONT YARD PARKING   1564271 12/7/10 $63.00 $50.00 
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VIOLATION DESCRIPTION VIOLATION CODE EFFECTIVEDATE FINE AMT PENALTY1 

FUEL CAP REQUIRED    27155 12/7/10 $38.00 $25.00 

GRASS                1704370B             12/7/10 $53.00 $40.00 

GRIDLOCK 2ND         22526A               12/7/10 $113.00 $100.00 

GRIDLOCK 3RD         22526B               12/7/10 $303.00 $290.00 

HANDICAPPED PARKING  225078A              12/7/10 $338.00 $50.00 

HANDICAPPED PARKING  225078C              12/7/10 $338.00 $50.00 

HANDICAPPED PKG. OFF 225078B              12/7/10 $338.00 $50.00 

HOUSE TRAILER        1704380 12/7/10 $63.00 $50.00 

HOUSNG AUTH-NO PARK  1544120B             12/7/10 $48.00 $35.00 

KEY IN IGNITION 1564210 12/7/10 $48.00 $35.00 

LIC.PLATES ATTACH OR 5201 12/7/10 $38.00 $25.00 

LOADING ZONE         1704370H             12/7/10 $53.00 $40.00 

LOCKED VEHICLE       22516 12/7/10 $48.00 $35.00 

MDR/BIKE IMMOBLE     19121340 12/7/10 $48.00 $35.00 

MDR-FAIL TO OBSERV P 19121320 12/7/10 $48.00 $35.00 

METERS NO DEPOSIT    1564490 12/7/10 $53.00 $40.00 

MORE THAN ONE SPACE  1704370K             12/7/10 $53.00 $40.00 

MOTOR VIHICLE, PARKI 1712230 12/7/10 $48.00 $35.00 

MOTOR VIHICLE, PARKI 17212230 12/7/10 $28.00 $18.00 

MULT. REAR PLATE     4457 12/7/10 $38.00 $25.00 

MV-PARKING RESTRCTNS 19121330 12/7/10 $48.00 $35.00 

NO COMM PKG ANY RES  1564052 12/7/10 $78.00 $65.00 

NO COMM. VEH PKG     1564055 12/7/10 $78.00 $65.00 

NO FRONT PLATES      5200 12/7/10 $38.00 $25.00 

NO FRONT PLATES      5200A                12/7/10 $38.00 $25.00 

NO LICENSE PLATES DI 5202 12/7/10 $38.00 $25.00 

NO PARKING SIGNS     1564260 12/7/10 $53.00 $40.00 

NO VALID PASS        1704370R             12/7/10 $53.00 $40.00 

NO VEH. MAINT. IN PU 1544160 12/7/10 $48.00 $35.00 

OBSTRUCTING EXCAVATI 22500G               12/7/10 $53.00 $40.00 

PARK HOURS           1704370Q             12/7/10 $53.00 $40.00 

PARK W/IN 3' SIDEWAL 22522 12/7/10 $288.00 $50.00 

PARK W/IN 7 1/2' RAI 22521 12/7/10 $43.00 $30.00 
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VIOLATION DESCRIPTION VIOLATION CODE EFFECTIVEDATE FINE AMT PENALTY1 

PARKED IN INTERSECTI 1564330 12/7/10 $53.00 $40.00 

PARKING ADJACENT TO  1564360 12/7/10 $53.00 $40.00 

PARKING AND DRIVING  19121360 12/7/10 $48.00 $35.00 

PARKING AT MAIL BOX  1564040 12/7/10 $48.00 $35.00 

PARKING BETWEEN SAFE 22500C               12/7/10 $53.00 $40.00 

PARKING DISCONNECTED 1564100 12/7/10 $53.00 $40.00 

PARKING FIRE HYDRANT 1564370 12/7/10 $68.00 $55.00 

PARKING HOURS 8:00 A 1704330 12/7/10 $40.00 $18.00 

PARKING IN ALLEY     1564130 12/7/10 $53.00 $40.00 

PARKING IN BUS LOADI 22500I               12/7/10 $263.00 $50.00 

PARKING IN DESIGNATE 1544140 12/7/10 $48.00 $35.00 

PARKING IN OR BLOCKI 22500E               12/7/10 $53.00 $40.00 

PARKING IN PARKWAY   1564290 12/7/10 $53.00 $40.00 

PARKING IN PASSENGER 1564120 12/7/10 $53.00 $40.00 

PARKING IN RED ZONE  1704370 12/7/10 $53.00 $40.00 

PARKING LIMIT-SPECIA 1564070 12/7/10 $48.00 $35.00 

PARKING LOADING ZONE 1564020 12/7/10 $78.00 $65.00 

PARKING ON A BRIDGE  22500K               12/7/10 $53.00 $40.00 

PARKING ON GRADES    1564220 12/7/10 $48.00 $35.00 

PARKING ON PUBLIC GR 21113A               12/7/10 $53.00 $40.00 

PARKING OVERNIGHT    1564060 12/7/10 $53.00 $40.00 

PARKING PARALLEL WIT 1564230 12/7/10 $48.00 $35.00 

PARKING PUBLIC & PRI 1564270 12/7/10 $53.00 $40.00 

PARKING SPACE MARKIN 1520130 12/7/10 $48.00 $35.00 

PARKING SPACES FOR H 1564400 12/7/10 $338.00 $50.00 

PARKING SPECIAL HAZA 1564350 12/7/10 $53.00 $40.00 

PARKING TIME LIMIT-P 1564030 12/7/10 $48.00 $35.00 

PARKING WITHIN INTER 22500A               12/7/10 $53.00 $40.00 

PARKING WRONG SIDE O 1564280 12/7/10 $53.00 $40.00 

PEDESTRAIN WALKWAY   1704370O             12/7/10 $53.00 $40.00 

PICNIC AREA          1704370A             12/7/10 $53.00 $40.00 

PKG HAZARD.WASTE     31303D               12/7/10 $363.00 $350.00 

PKG IN SHOW AREAS    22510 12/7/10 $53.00 $40.00 

PKG. ASSIGNED PKG. S 1564390 12/7/10 $53.00 $40.00 
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VIOLATION DESCRIPTION VIOLATION CODE EFFECTIVEDATE FINE AMT PENALTY1 

PKG. DRIVEWAYS/PVT.  1564320 12/7/10 $53.00 $40.00 

PKG. SPACES FOR HAND 1564410 12/7/10 $338.00 $50.00 

PLATES CLEARLY VISBL 5201F                12/7/10 $38.00 $25.00 

PLATES CLEARLY VISBL 5201G                12/7/10 $38.00 $25.00 

PREFERENTIAL PKG NO  1564700 12/7/10 $53.00 $40.00 

PRKING 15' FIRE HYDR 22514 12/7/10 $68.00 $55.00 

PRKING 18" FROM CURB 22502A               12/7/10 $53.00 $40.00 

PRKING FIRE STA.ENTR 22500D               12/7/10 $68.00 $55.00 

PRKING IN TUNNEL     22500J               12/7/10 $53.00 $40.00 

PRKING ON CROSSWALK  22500B               12/7/10 $53.00 $40.00 

PRKING ON SIDEWALK   22500F               12/7/10 $53.00 $40.00 

PRKNG LOT-STREET/ALL 22951 12/7/10 $48.00 $35.00 

RECREATION BLDNG     1712220 12/7/10 $23.00 $20.00 

RED ZONE             1704370G             12/7/10 $53.00 $40.00 

REGISTRATION CARD    4454A                12/7/10 $38.00 $25.00 

REPAIRING VEHICLE IN 1576120 12/7/10 $53.00 $40.00 

RESTRICTED PARKING   1544150 12/7/10 $48.00 $35.00 

ROADWAY              1704370C             12/7/10 $53.00 $40.00 

SERVICE ROAD         1704370P             12/7/10 $53.00 $40.00 

SIDEWALK             1704370D             12/7/10 $53.00 $40.00 

STATE HIGHWAY PARKIN 22505B               12/7/10 $53.00 $40.00 

STOPPED/PKG. VEHICUL 23333 12/7/10 $45.00 $32.00 

STOPPING ON FREEWAY  22520 12/7/10 $43.00 $30.00 

STREET SWEEPING      15200702 12/7/10 $63.00 $50.00 

TABS                 5204 12/7/10 $73.00 $60.00 

TABS                 5204A                12/7/10 $73.00 $60.00 

TAXICAB STANDS       1564440 12/7/10 $33.00 $20.00 

TEMPORARY SIGNS      1564140 12/7/10 $53.00 $40.00 

TIME LIMITS          1564010 12/7/10 $48.00 $35.00 

UNATTENDED VEHICLES  22515 12/7/10 $53.00 $40.00 

UNINCORPORATED AREA  22504A               12/7/10 $58.00 $45.00 

UNREGISTERED VEHICLE 4000A                12/7/10 $73.00 $60.00 

UNREGISTERED VEHICLE 4000A1               12/7/10 $73.00 $60.00 

VEH. PKD WITH HARZ.  1564310 12/7/10 $363.00 $350.00 
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VIOLATION DESCRIPTION VIOLATION CODE EFFECTIVEDATE FINE AMT PENALTY1 

VEHICLE IN BIKE LANE 1552040 12/7/10 $48.00 $35.00 

VEHICLE ON SIDEWALK  1576080 12/7/10 $53.00 $40.00 

WASHING VEHICLE ON H 1576130 12/7/10 $53.00 $40.00 

WEIGHT EXCEEDING 600 1548050 12/7/10 $53.00 $40.00 

WRNG DEVICE ON DSBLE 25300E               12/7/10 $45.00 $32.00 

WRNG DEVISE ON DSABL 25300C               12/7/10 $45.00 $32.00 

Source: LA County Sheriff, Conduent; 2020 
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Appendix B: East LA County Street Sweeping Schedule – Monday 
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Appendix C: East LA County Street Sweeping Schedule – Tuesday 
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Appendix D: East LA County Street Sweeping Schedule – Wednesday 
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Appendix E: East LA County Street Sweeping Schedule – Thursday 
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Appendix F: East LA County Street Sweeping Schedule – Friday 
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Appendix G: East LA County Street Sweeping Schedule – Monday and Friday 
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Appendix H: East LA County Street Sweeping Schedule – As Needed 
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Executive Summary 
Consistent with a previous comprehensive review of parking conditions in the unincorporated community of City 
Terrace, similar conditions have been found to exist within other areas of unincorporated community of East Los 
Angeles (East LA). Key findings for the residential neighborhoods include limited on-street and off-street parking, 
lack of or difficult-to-access driveways, and households with multiple vehicles. On the commercial side of the 
equation, limited parking availability was reported and observed, which we concluded was due to a lack of 
enforcement of posted short-term parking limits, as well as food truck vendors occupying prime curbside inventory 
in direct competition with the parking needs of established “brick and mortar,” fast casual and neighborhood dining 
establishments. 

Solutions Exist 
A consistent finding in both residential and commercial areas identifies general overflow (i.e., spillover) 
parking concerns, which may be addressed with regulatory measures and associated enforcement that is 
designed to limit the amount and types of vehicles parked on the street in residential neighborhoods and 
enforce short-term time limits along commercial corridors. Parking spillover generally refers to when 
parking demand for one land use spills over into the parking supply of an entirely different use, and those 
users subsequently may then suffer from insufficient parking. 

Walker Recommends 
1. Establish a parking enforcement district throughout unincorporated East Los Angeles, enforced by a

professional parking enforcement services provider dedicated to this task, funded by parking
citations, which reports to a separate contract management team within the Sheriff’s Department.

2. Establish a preferential parking district in the residential neighborhoods immediately surrounding the
proposed Whittier Boulevard Parking Benefit District. The purpose of the program is to limit the
number of household vehicles parked along the street during program operating hours as well as to
control the amount of time a visitor may park on neighborhood streets.

3. Establish a parking benefit district (PBD) along Whittier Boulevard East of the I-710, and consider
other PBD locations throughout the commercial corridors of unincorporated East LA where low on-
street parking availability has been identified as a problem. A portion of the revenue from the parking
benefit districts should be used in part to secure off-street parking inventory, such as sites considered
not suitable for housing, or public private partnerships with local churches, commercial areas after
hours, or schools, in each district to address overflow parking demands by accommodating parking
needs, including the ability of food truck vendors to operate within defined areas of the community.
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Overview of Findings 
The following categories and concepts have been provided to provide an overview of our findings as described in 
the deliverables for Walker’s Task 2 Existing Parking Conditions and Task 3 Current Parking Restrictions and 
Enforcement Practices.    

Limited availability of on-street parking 
The limited availability of parking in on-street spaces is likely the single-most problematic finding in many residential 
neighborhoods and commercial corridors in unincorporated East LA. The lack of available on-street parking stems 
not only from sheer volume of vehicles and parking congestion that results from multi-generational housing 
scenarios, but also from inappropriate and in some cases unlawful use of on-street parking that includes long-term 
and inoperable vehicle storage, curbside vending, spillover from unauthorized commercial business activity, and in 
some cases, developments that provide fewer spaces than the number of cars they generate.     

Limited enforcement 
Parking enforcement in unincorporated East Los Angeles is managed by eight (8) parking control officers and one 
supervisor parking control officer, who operate as part of the East Los Angeles Station of the Los Angeles Sheriff’s 
Department. While coverage is provided seven days per week, staffing resources and coverage hours are mostly 
limited outside of the weekday hours of 5:00 am to 3:00 pm. Many areas within the 7.45 square miles do not see 
regular enforcement on a consistent basis. These areas rely upon call center requests, which may or may not 
immediately resolve the enforcement need. Additional parking enforcement support is provided by California 
Highway Patrol (CHP), although it is understood this effort has resulted in less than 300 citations being issued in the 
most recent 2019 calendar year, a small fraction of the total number of citations issued by the LASD.      

Abandoned/Inoperable vehicles 
Abandoned and inoperable vehicles left on street should be held to the 72-hour ordinance that permits the Sheriff 
to remove such vehicles to a safe place owned by, maintained by or under the jurisdiction of the County of Los 
Angeles (See Los Angeles County Code, Chapter 15.64.200, Vehicles parked over 72 hours – Removal by Sheriff). 
Inoperable vehicles discovered on public and private property shall also be handled in the manner described in the 
Los Angeles County Code, Chapter 15.80, Abandoned or Inoperable Vehicles. This code language permits a 
California Highway Patrol officer to have the authority to cause the abatement and removal of such vehicles after 
a 10-day notice of intention to abate has been served and the appropriate window for a public hearing has been 
observed. Any vehicle parked long term on the street, but especially an inoperable vehicle, has an impact on parking 
availability beyond the number of long-term vehicles parked on the street.      

Reserving on-street spaces 
Rotational use of multiple vehicles within the same household to reserve on-street parking spaces, as well as placing 
solid waste bins in the rights of way to reserve on-street parking is a common practice in neighborhoods where on-
street parking is limited. Placement of solid waste bins and other materials in the rights of way should be handled 
with code enforcement policies, up to and including confiscation of materials upon appropriate notification. On-
street spaces are for public use and not for individual benefit and personal gain.       
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Illegal parking 
Illegal parking, including double-parking, using parking spaces for people with disabilities but without a placard or 
hangtag, fire hydrant, and blocking intersections are considered infringements upon public safety. These 
enforcement matters must be dealt with urgently within all commercial and residential areas of the community. 
Consistent and comprehensive enforcement coverage is vital to the success of the parking program with no 
exceptions. Allowing these behaviors to occur due to lack of consistent enforcement exacerbates matters over time 
and ultimately favors the appellant within the adjudication process.    

Street vending and food trucks 
Viewed as a significant problem throughout many of the commercial corridors, the growing numbers of street 
vending and food trucks have created an unwanted burden for maintaining sidewalk accessibility, as well as making 
it difficult for patrons to park curbside when accessing traditional “brick and mortar” businesses and restaurants. 
Often times, food truck patrons are observed taking advantage of off-street customer parking set aside for curbside 
businesses and restaurants.      

Parking spillover into residential neighborhoods 
Often as a result of commercial car sales, repair shops, non-residents (such as employees or customers), and 
spillover from transit riders who park near transit stations, vehicular spillover from non-residential uses on to 
residential streets creates  a condition whereby parking spaces do not experience turnover during the business day 
and potentially into the evening and overnight hours, which is needed to provide opportunities for all drivers to 
park. Limiting the duration of neighborhood on-street parking during the business day and developing a preferential 
permit parking program would help to resolve these potential conflicts between multiple parking users.    

Additional measures to mitigate the impacts of introducing a preferential parking program include offering the 
shared use of additional off-street inventory for multiple vehicle households during the evening hours and 
potentially for food truck vending services during the daytime hours. The ability to offer these alternate off-street 
locations not only provides a reasonable solution to the previously mentioned regulatory measures, but nudges 
residents and business owners to prioritize and modify their behavior and rethink their residential lifestyles and 
business plans. Parking conditions have reached the point where the impacts of unregulated, underregulated, and 
under enforced regulations of spillover parking are unsustainable for the community.  

Multi-vehicle ownership 
Households with more vehicles than licensed drivers may contribute to low availability of on-street parking. 
Ownership of multiple vehicles without sufficient off-street parking availability lends to the need to park daily-use 
vehicles on street while storing recreational, secondary-use, or leisure vehicles in available off-street inventory for 
longer periods of time. There is no incentive for a resident to behave otherwise in this instance when valuable yet 
under managed parking on the public street becomes impacted as a result.  

Code enforcement 
Code enforcement has an opportunity to play a pivotal role in the East Los Angeles Parking Availability Improvement 
Study. Under multiple scenarios, parking availability is adversely impacted by the growth of illegal accessory 
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dwelling units, unauthorized home business activity, unhoused living, such as campers and recreational vehicles on 
street, and oversized vehicles, as well as commercial service vehicles and vehicles not authorized by code standards. 
While many of these code enforcement opportunities may be directly related to the cost of high neighborhood 
rents, underutilized driveways, and landlords restricting or limiting the use of off-street parking, a concerted 
awareness campaign should be reviewed and revisited within the community. 

I-199



Recommendations for Improved Parking Conditions, Restrictions, and
Enforcement Practices

 Walker Project #37-009033.00

WALKER CONSULTANTS   |   6 

Recommendations 
Based on past findings, current observations, and our review and analysis of the parking availability concerns in 
unincorporated East LA at this time, we recommend the County consider the following best practice measures to 
manage parking availability within the community. 

Parking Enforcement District 

A parking enforcement district is a more intentional effort to manage and enforce parking in a geographically 
defined area. Walker recommends that citation revenue generated in unincorporated East LA, remain in East LA, 
doing so essentially creates a district. To effectively meet the needs of the community, parking enforcement 
resources within unincorporated East LA must be expanded to provide consistent coverage across all areas. The 
following exhibit has been provided to demonstrate coverage areas by designated enforcement tour. 

Exhibit 1: Recommended Enforcement Coverage and Enforcement Tours 

Source: Los Angeles County Sheriff’s Department and Walker Consultants; 2020  
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Each of the seven enforcement tours suggests the necessity of a minimum of seven parking control officers on duty 
during the recommended hours of enforcement from 5:00 am to 11:00 pm, seven days per week. To accommodate 
this recommendation, 14 full-time parking control officers and 14 part-time parking control officers should be 
recruited and trained to issue parking citations. The following exhibit has been provided to demonstrate the staffing 
needs by day of week and time of day. The minimum coverage number of seven officers is shown by hour of day 
with a total coverage hours per day summarized at the bottom of the exhibit. A one-hour meal period break has 
been factored into each nine-hour shift.   

Exhibit 2: Recommended Parking Control Officer Schedule 

Source: Walker Consultants; 2020  

In this exhibit, 1st shift officers are assigned to work from 5:00 am to 2:00 pm and 2nd shift officers are assigned to 
work from 2:00 pm to 11:00 pm. Both full-time and part-time officers have the same shift start and end times, 
regardless if assigned to working a weekday or a weekend day.  
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Organizational Structure 

The Sheriff’s Department remains the logical organization within the County to oversee the proposed parking 
enforcement district in unincorporated East Los Angeles. While it is understood the Department is unable to add 
full-time equivalent positions to meet the recommended number of positions required to serve the unincorporated 
East Los Angeles community, it is anticipated the staffing requirements may be met with the use of a contract with 
a professional parking enforcement firm. 

Program Management 

Use of a professional parking enforcement firm will greatly facilitate the County’s ability to increase enforcement 
resources without bearing the financial impacts and recruitment challenges associated with hiring a full-time 
employee. Often times, position postings require a lengthy process to qualify, interview, and test applicants for an 
entry level position with the Sheriff’s Department. Many of the candidates fail to pass the testing procedures and 
require the process to start over. Professional parking enforcement firms typically have a pool of employees which 
they may rotate between local and regional government contracts with minimal training and acclimation effects. If 
the management contract has been set up accordingly, the professional firms are incentivized to keep positions 
filled and shifts covered at all times. 

Preferential Parking Program 

A key component of a preferential parking program for the East LA neighborhood’s will require the need to define 
and address the program parameters and limitations. The potential for establishing rules consistent with the unique 
characteristics of individual neighborhoods may be a necessity. As an example, neighborhoods with narrow 
roadways and reduced rights of ways may be required to limit on-street parking permits to one permit per 
household; the number of cars that can safely and realistically park on block faces in this scenario may be far less 
than typical. Other locations may be served by two permits per household, regardless of roadway definition and 
off-street parking availability.  

A recommended best practice identifies the need to verify on-street parking inventory within each neighborhood 
and compare this to the number of residential households to establish a baseline metric. A subsequent step 
suggests the need to identify off-street inventory associated with each residential household. Given these two data 
points, a determination may then be made to establish program permissions and limitations. In most circumstances, 
each household should be permitted the use of one on-street permit per household address. Using a license plate 
permit credential (by which a vehicle’s license plate number communicates whether, where and how long it may 
be permitted to park), the on-street permit can be virtually assigned to the first household vehicle parked on-street, 
rendering all other household vehicle license plates inactive during this use period.  
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Parking Benefit Program 

Communicating the advantages of a parking benefit program is almost always the most difficult task for a 
government agency as residents and business owners must be able to envision the immediate benefits of having 
to pay for something many have previously received for free.  In addition, equity is a major factor here where low 
income households may not be able to afford this additional cost, but still rely on vehicles to access jobs.   

It is important to develop a transparent process to identify the goals of the parking benefit program for the 
community. Which user groups may be the focus, beneficiaries, but also the potential funders of the parking benefit 
program? Multiple vehicle households? Out of town visitors? Premium repeat parkers (customers) who simply want 
access and convenience and are willing to pay for the convenience? All these options should be considered and 
discussed with a focus and policy goals in mind. What then becomes of the revenue benefit? Parking and mobility 
infrastructure needs? Recurring community maintenance and subscription costs? Under the parameters of a 
parking benefit district, the district and its stakeholders should have a say in the way the revenue proceeds are 
reinvested in the community.         

Neighborhood Incentive Programs 

As discussed during the community stakeholder meetings, several neighborhood incentive programs may be 
supported through the County’s resources to help residences and businesses make land resources available for 
parking. Such programs as “cash for clunkers,” garage sales and single-day disposal services, and local business 
coupons or incentives, can provide sufficient financial incentive for residents and business owners to take action 
during times when simple coordination efforts seem too difficult to overcome.  In addition, public car sharing 
programs like the BlueLA program; or offer micromobility options to provide better access to transit stations as a 
way to reduce the need for private car ownership.  

Infrastructure and Capacity Needs 

To address parking facility and capacity needs, the County should explore the possibility of using County real estate 
within unincorporated East LA to address some parking needs. Can existing facilities and surface parking areas be 
utilized for off-hour parking needs and overnight parking? Can underutilized land parcels be converted into 
parking lots or multi-purpose properties that offer increased off-street parking with reasonable minimal 
investment? Are walking distances, safety, or bike/pedestrian friendly locations such that some parkers would 
choose to park in these locations? These efforts typically precede opportunities for the County to explore land 
acquisition, or better yet, public/private land development opportunities where private developers may take 
advantage of development incentives after a public parking component is included with their development 
approval process. More simply and less costly, some jurisdictions have created formal, or facilitated informal, 
programs to use existing, underutilized 
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public or private off-street spaces to enhance the supply of parking available to some or all members of the parking 
public.   
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Executive Summary 
The purpose of this report is to discuss the feasibility of establishing a parking enforcement district in the 
unincorporated community of East Los Angeles (East LA).  

Recommendations 
The key recommendations as part of Task 5 include the following.  

Walker recommends that the parking enforcement operation for unincorporated East LA be partially 
outsourced to a professional parking enforcement firm or an interagency agreement because that 
entity will have significant resources specifically dedicated to parking enforcement. The professional 
enforcement firm would augment existing County personnel.  The issue is one of the scale of resources 

available. Current LA parking enforcement staff perform their duties diligently but do not have the resources at 
their disposal to cover the enormous area and long hours required for effective parking enforcement in East Los 
Angeles. Having an additional dedicated, professional parking enforcement entity perform parking enforcement 
duties should allow for more consistent enforcement for longer periods of time over a longer area. Enforcement 
conducted by a private firm, or possibly a dedicated parking enforcement entity with significant resources should 
be more efficient and effective at deploying resources to operate at lower costs than insourced enforcement.   
 
The Sheriff’s Department should be responsible for providing contract management and oversight of the 
professional parking enforcement firm. It is anticipated that a full-time equivalent staff member of the Sheriff’s 
Department would handle the daily oversight of the professional parking enforcement firm and would be required 
to provide education and training with regard to the LA County Code requirements. The professional parking 
enforcement firm would be required to submit a variety of monthly reports that include the types and number of 
citations, monthly management reports, and status reports.  

Walker recommends that the parking enforcement responsibilities be conducted using license plate 
recognition (LPR) which to help maintain the timeliness of district-wide enforcement practices and 
discourage scofflaw behavior. LPR enforcement can provide many benefits to the enforcement 
operation and conveniences to the public.  

With a parking enforcement district in unincorporated East LA, the revenue obtained from parking 
citations in unincorporated East LA would be used to fund the parking enforcement operation for 
unincorporated East LA. Walker projects the revenue obtained from parking citations will cover the 
costs of the parking enforcement operation, with a surplus that would go toward the County General 

Fund or invested in the community.  
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Introduction 
The primary mission of Los Angeles County’s (“LA County” or “County”) parking enforcement program is to ensure 
that residents, visitors, and other community stakeholders adhere to the County’s parking regulations. Parking 
regulations exist to provide safety and to facilitate the availability of parking on the street.  

The Parking Enforcement Detail (PED) of the Los Angeles County Sheriff’s Department provides centralized 
administration of parking violation enforcement and parking citation processing in the unincorporated areas of LA 
County. PED also provides the administrative review of contested citations and schedules administrative hearings 
conducted by civilian hearing officers. The PED unit provides services for other County departments, police 
agencies, and some Contract Cities. PED is comprised of 1 manager, 8 headquarters staff members, 55 parking 
control officers, and 11 supervisor parking control officers deployed throughout 16 patrol stations. Through regular 
patrol, parking control officers issue citations to vehicles that are parked in violation of the law, identify abandoned 
vehicles, and recover stolen vehicles. They also respond to community complaints regarding parking violations.  

In unincorporated East Los Angeles (“East LA”), the PED is comprised of eight parking control officers, and one 
supervisor parking control officer reporting to the East Los Angeles Station. Table 1 demonstrates current staff 
coverage and assigned shifts. 

Table 1: Unincorporated East Los Angeles Parking Enforcement Detail Staff and Assigned Shifts 

# Rank Day of Week Time of Day Number of Staff (Shift Length) 
1 SPCO Monday through Friday 6: 00 AM to 2:00 PM Five (8-hour tour) 

1 PCO Tuesday through Friday 5: 00 AM to 3:00 PM Four (10-hour tour) 
2 PCO Tuesday through Friday 7:00 AM to 5:00 PM Four (10-hour tour) 
3 PCO Monday through Friday 6:30 AM to 2:30 PM Five (8-hour tour) 
4 PCO Sunday 3:00 AM to 1:00 PM One (10-hour tour) 

Monday through Wednesday 5:00 AM to 3:00 PM Three (10-hour tour) 
5 PCO Monday through Friday 4:00 AM to 12:00 PM Five (8-hour tour) 
6 PCO Monday through Thursday 5:00 AM to 3:00 PM Four (10-hour tour) 
7 PCO Monday through Friday 5:00 AM to 1:00 PM Five (8-hour tour) 
8 PCO Thursday and Friday 9:00 AM to 7:00 PM Two (10-hour tour) 

Saturday and Sunday 5:00 AM to 3:00 PM Two (10-hour tour) 
Source:  LA County Sheriff Department; May 2020 

Current Parking and Enforcement Challenges 
East LA has the highest population density in the County for communities with a population over 100,000. There 
are 16,000+ persons per square mile residing in unincorporated East Los Angeles. At the same time 84 percent of 
commuters drive or carpool to work, and 88 percent of unincorporated East Los Angeles households have access 
to one or more vehicles. The combination of a high population density and high vehicle reliance for mobility results 
in high parking demand.  

The most evident and vocalized issue in unincorporated East Los Angeles is the lack of available on-street parking. 
On residential streets, parking occupancy levels are so high, that instances of illegal parking (e.g., parking in 
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intersection, red curb, blocking driveways, double parking, etc.) are commonplace, thus pushing on-street 
occupancies above 100 percent. This issue is so broad that it can be found in most residential neighborhoods. The 
factors leading to the scarcity of available on-street parking include inconsistent or ineffective enforcement 
of current regulations, a free to park system, high automobile reliance, high population density, and limited 
residential parking options, among others.  

East LA parking enforcement personnel resources are limited to a number of budgeted positions making it difficult 
to increase enforcement efforts and consistently enforce all parking related aspects of unincorporated East Los 
Angeles. To effectively meet the needs of the community, we believe more enforcement officer positions should 
be staffed throughout the day and, in the case of the residential neighborhoods, into the early evening hours and 
weekends.   

As identified in the public survey responses and further supported through comments made during the community 
stakeholder sessions, both residents and business merchants believe enforcement coverage is not substantial or 
consistent enough to meet the needs of the community. A number of stakeholders shared that enforcement 
officers are seldom seen enforcing matters on their community streets, especially during the afternoon and early 
evening hours. On days when street sweeping is scheduled in specific neighborhoods, as few as 2-3 parking control 
officers are available to cover the remainder of the unincorporated East LA district. Considering conditions that 
affect scheduled and unscheduled paid time off (PTO) or medical leave of absence (MLA), the challenge becomes 
increasingly difficult to meet the coverage needs, not only each day, but in the early evening hours as well. 

Parking Enforcement District 
In light of these current enforcement challenges, the County is considering the implementation of a parking 
enforcement district for East Los Angeles. East LA already has a form of parking enforcement district in place, as it 
has a Sheriff’s Department station that serves the East LA area. Under a parking enforcement district model, the 
citation revenue generated within East LA would fund the parking enforcement operation in the East LA area. 
Parking enforcement operations and responsibilities would be separate for the East LA area than for the rest of the 
County.  

I-199



Parking Enforcement District Feasibility 
Walker Project #37-009033.00 

 WALKER CONSULTANTS   |   6 

 

 

Insourcing vs 
Outsourcing 
Enforcement 
 

02 
 

I-199



Parking Enforcement District Feasibility 
Walker Project #37-009033.00 

 
 WALKER CONSULTANTS   |   7 

Insourcing vs. Outsourcing Parking 
Enforcement Services 
When determining the recommended organizational structure for the unincorporated East LA parking enforcement 
district, the first consideration is whether parking enforcement responsibilities in unincorporated East LA should 
continue to be provided by PED staff or if they should be outsourced to a professional parking enforcement firm.  

Many public agencies conduct their own parking enforcement while others prefer to hire a professional 
management company to enforce.  While the duties of parking enforcement can be delegated to a professional 
parking enforcement firm, the ultimate responsibility resides with the County to ensure the professional parking 
enforcement firm is acting in the best interest of the community. The following is a list of advantages for outsourcing 
parking enforcement services: 

• Parking enforcement firms are usually experienced in handling enforcement responsibilities by offering 
experienced management, customer service, and quality control. 

• Contract management typically requires lower startup costs.  Parking enforcement firms can provide an 
established enforcement system.  The County can require that the enforcement firm prepare specific 
reports, meet with ownership periodically to discuss those reports and other issues, and can usually offer 
specific recommendations to make the parking enforcement operation more efficient.   

• In an area where it may be difficult to recruit or maintain a staff with the needed experience and expertise, 
a regional or national firm has the labor flexibility to provide continuous service. However, the County can 
also request that existing enforcement staff be retained by the professional parking enforcement firm.  

• The parking enforcement firm is responsible for hiring and training qualified enforcement personnel.  They 
can develop a location-specific procedure manual, approved by the County, which documents the day-to-
day duties of all persons working at that location. 

• Contracting through a parking enforcement firm allows greater employee flexibility should problems arise.  
For example, ownership may request the parking enforcement firm to remove any of the its employees 
from the premises.  As the parking enforcement firm has managerial responsibility, they then can simply 
transfer the employee to another location under their contractual oversight.   

• Employee labor cost and benefits may be less expensive. Labor rates may not be governed by established 
public agency employee labor agreements. The parking enforcement firm is usually free to establish an 
approved labor and benefit schedule that may be lower than established rates for County employees.  

• The County benefits from the expertise of the parking enforcement firm without giving up control of the 
policy decisions.   

• The management fee paid to the parking enforcement firm is usually off-set by cost savings realized by 
reducing the workload on certain departments. 

• The professional parking enforcement firm’s local manager may be required to attend meetings on a 
regular basis so that coordination between the County and parking enforcement is ensured. 

• The purchasing power of the parking enforcement firm may save the County money in the procurement of 
parking enforcement equipment, insurance, and supplies.   
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Self-operation has the following advantages over contracting the parking enforcement: 

• Public employees may be perceived to have more at stake with the operation in terms of customer service 
and enforcement responsibilities. 

• There is no direct parking management fee; although there may be additional payroll expenses and most 
likely higher benefit costs. 

Private parking enforcement typically is more nimble, and therefore more efficient at deploying resources and 
tends to operate at lower costs than public agency enforcement programs.  These lower costs usually compensate 
for the enforcement firm’s management fee.  With contract management, the public agency has control over major 
policies; however, the public agency does not have to employ several parking personnel for the day-to-day 
operations.  Contract management removes the burden of employee supervision from the public agency staff.  If 
the employees are employed by the public agency there is much less flexibility when increasing or decreasing 
staffing levels and providing benefits. 

Another advantage of using the services of a parking enforcement firm is that a parking enforcement firm has 
specific expertise in the business.  Even though the public agency has the final say on policy decisions, the parking 
enforcement firm is a great source of information and may be called upon to offer their recommendations in 
parking related matters. 

Most disadvantages of contract management can be met through changes to the operating agreements.  The 
professional parking enforcement firm could provide financial incentives for reaching financial goals, meeting 
standards of service, or reducing on-going issues.  In this manner, the firm is more likely to attend to the daily 
parking operation and to provide the best possible care to the enforcement system. 

Walker Recommendation 
Due to the current enforcement challenges in unincorporated East LA described in the previous section, Walker 
recommends that the County engage a professional parking enforcement firm or dedicated entity for parking 
enforcement responsibilities in unincorporated East LA if a Parking Enforcement District is created: 

• Having a professional parking enforcement firm conduct parking enforcement duties will allow for 
enforcement of longer hours with more consistent enforcement.  

• In the event the outsourcing of enforcement services creates a reduction in force for the current County 
parking enforcement detail (PED), the County should require the third-party operator to extend 
employment offers to County employees affected by reduction in force policies. Current PED staff have the 
background and experience with parking enforcement in unincorporated East LA.  

• The Sheriff’s Department should be responsible for providing contract management and oversight of the 
professional parking enforcement firm. It is anticipated that a full-time equivalent staff member of the 
Sheriff’s Department would handle the daily oversight of the operator and would be required to provide 
education and training of the LA County Code requirements.  

• The professional parking enforcement firm would be required to submit a variety of monthly reports that 
include the types and number of citations, monthly management reports, and status reports.  
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Parking Enforcement District Feasibility 
Analysis 
This section discusses the financial feasibility of a proposed parking enforcement district in unincorporated East LA.  
The following parameters would be associated with the district: 

• The enforcement responsibilities within the unincorporated East LA area should be performed by a 
professional parking enforcement firm or dedicated entity with a Sheriff’s Department representative 
managing the contract between the County and the entity providing enforcement services.  

• The parking enforcement operation should demonstrate consistent enforcement practices in all areas of 
unincorporated East Los Angeles County to increase parking compliance and encourage vehicle owners to 
take greater responsibility for their parking behavior.  

• The enforcement firm should continue to promote payment options and encourage the practice of citation 
payment within the first 21 days of issuance to avoid subsequent penalties. 

• Enforcement hours should be modified to cover the operating hours of 5:00 a.m. to 11:00 p.m. seven days 
per week.  

• The parking enforcement district should cover the entire unincorporated East LA area (7.45 square miles), 
as shown in the following Figure 1.   

• The enforcement firm should use license plate recognition (LPR) to maintain the timeliness of district-wide 
enforcement practices and discourage scofflaw behavior. 

• The enforcement firm should be incentivized to provide a high level of accuracy in issuing parking citations. 
A key performance indicator (KPI) for the enforcement firm should be the issuance of “valid issued citation 
percentage” rather than “citation revenue generated.” This KPI should be established as part of the 
contract between the County and enforcement firm.  
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Figure 1: Unincorporated East Los Angeles Boundary 

 
Source: Walker Consultants, 2020.  

Revenue for a Parking Enforcement District 
The primary source of revenue to fund a parking enforcement district is anticipated to be from parking citations. 
Table 2 summarizes the parking citation data for unincorporated East LA for the period of 2017 through 2019. The 
total citation amount ranges from $2,918,807 to $3,390,374. The average citation amount paid over the three-year 
period was $3,203,285.  
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Table 2: Unincorporated East Los Angeles Parking Citation Data – Recent Three-Year Historical 

   CY2017 CY2018 CY2019 
Citations Issued 50,757 47,690 47,860 
Citations Paid* 34,868 35,515 35,015 
Total PAID AMT $3,390,374  $3,300,673  $2,918,807  
Citations Unpaid 15,889 12,175 12,845 
Total AMT Due (Unpaid) $2,363,122  $2,196,682  $2,566,571  
Percentage Paid 68.70% 74.50% 73.20% 
*By Process Date    

 Source: Conduent; August 2020  

During the initial three to six months of program implementation, it is anticipated that citation numbers are likely 
to increase due to more officers patrolling the unincorporated East LA area. In particular, areas that do not have 
much enforcement now are likely to see an increase in citation rates, at least initially. However, the number of 
citations should begin to normalize after the first six months as compliance with regulations improves and repeat 
violators are likely to change their behaviors. Since citation rates will likely level off, it can be assumed that future 
citation revenue amount will be similar to what has been reported in recent years; therefore, citation revenue is 
assumed to be in the range of $3.2mm to $3.3mm on average, per year.  

Expenses for a Parking Enforcement District 
Typical operating expenses which may be associated with a parking enforcement district include the following: 

• Parking enforcement staffing hourly wages and benefits 
• Parking enforcement vehicles 
• License Plate Recognition (LPR) equipment and software 

Enforcement Staffing Schedule 
To effectively meet the needs of the community, parking enforcement resources within unincorporated East Los 
Angeles County should be expanded to provide consistent coverage across all areas. The following exhibit has been 
provided to demonstrate coverage areas by designated enforcement tour. 
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Figure 2: Recommended Enforcement Coverage and Enforcement Tours 

  
Source: Los Angeles County Sheriff’s Department and Walker Consultants; 2020  

Each of the seven enforcement tours suggest a need to have a minimum of seven parking control officers on duty 
during the recommended hours of enforcement of 5:00 a.m. to 11:00 p.m., seven days per week. Two shifts of 
seven parking enforcement officers would work nine-hour shifts (with one-hour break). 1st shift officers are assigned 
to work from 5:00 a.m. to 2:00 p.m. and 2nd shift officers are assigned to work from 2:00 p.m. to 11:00 p.m.  
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Table 3 demonstrates the staffing schedule proposed.  

Table 3: Recommended Weekly Parking Control Officer Staffing Schedule  

 Number of Staff per Day and Hour 

 Start Time Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

5:00 a.m. 7 7 7 7 7 7 7 
6:00 a.m. 7 7 7 7 7 7 7 
7:00 a.m. 7 7 7 7 7 7 7 
8:00 a.m. 7 7 7 7 7 7 7 
9:00 a.m. 7 7 7 7 7 7 7 

10.00 a.m. 7 7 7 7 7 7 7 
11:00 a.m. 7 7 7 7 7 7 7 

12:00 p.m. 7 7 7 7 7 7 7 
1:00 p.m. 7 7 7 7 7 7 7 

2:00 p.m. 7 7 7 7 7 7 7 

3:00 p.m. 7 7 7 7 7 7 7 
4:00 p.m. 7 7 7 7 7 7 7 
5:00 p.m. 7 7 7 7 7 7 7 

6:00 p.m. 7 7 7 7 7 7 7 
7:00 p.m. 7 7 7 7 7 7 7 

8:00 p.m. 7 7 7 7 7 7 7 
9:00 p.m. 7 7 7 7 7 7 7 

10:00 p.m. 7 7 7 7 7 7 7 
Total 
Coverage 
Hours 

126 126 126 126 126 126 126 

*Staffing schedule assumes a one-hour break during shift.     

Source: Walker Consultants, 2020.  

In addition to parking control officers, there are other staff that would be required to manage the operation, 
including: 

• Dispatcher(s) to answer calls and dispatch parking enforcement officers. 
• A supervisor to oversee the parking enforcement officers. 
• A contract analyst to provide administrative functions and contract management for the third-party 

operator contract. 
• A project manager to oversee the parking enforcement operation and to be the first point of contact 

between the County and the parking enforcement operator. 
• A Sheriff’s Department representative to oversee and manage the contract with the third-party operator. 

Walker recommends that this position reside with the Sheriff Department’s internal team.  
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Table 4 summarizes the staffing schedule for the dispatcher, supervisor, contract analyst, and project manager. The 
project manager is a salaried position that is likely to work varying hours during the week. 

Table 4: Recommended Enforcement Position Schedule  

 Weekday Weekend 

 
Hours of 
Coverage* 

Number of 
Staff 

Weekday Staff 
Hours 

Hours of 
Coverage* Number of Staff Weekend Staff 

Hours 

Dispatcher 5:00 a.m. – 
11:00 p.m. 2 32 5:00 a.m. – 

11:00 p.m. 1 16 

Supervisor 8:00 a.m. – 
5:00 p.m. 1 8 N/A 0 0 

Contract 
Analyst 

8:00 a.m. – 
5:00 p.m. 1 8 N/A 0 0 

Project 
Manager Salary 1 Salary Salary 1 Salary 

*Assumes 1-hour break     

Source: Walker Consultants, 2020.   
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Table 5 summarizes the recommended number of staffing hours per year. A total of 34 staff members are 
recommended for the unincorporated East LA parking enforcement operation.   

Table 5: Recommended Hourly Annual Professional Parking Enforcement Firm Staffing Schedule 

Position Type Number of 
Staff 

Hours per 
Staff per 
Week 

Weekly 
Labor 
Hours by 
Position 
Type 

Weeks Per 
Year* 

Total Labor 
Hours per 
Year 

Hourly Rate Total Cost 

Full-time Parking 
Control Officer 14 40 560 52 29,120 $31 $902,720  

Part-time Parking 
Control Officer 14 16 224 52 11,648 $31 $361,088  

Full-time 
Dispatcher 2 40 80 52 4,160 $42 $174,720  

Part-time 
Dispatcher 2 16 32 52 1,664 $42 $69,888  

Full-time 
Supervisor 1 40 40 52 2,080 $42 $87,360  

Full-time Contract 
Analyst 1 40 40 52 2,080 $50 $104,000  

Project Manager 1 Salary Salary Salary Salary Salary $140,000 

Total Annual 
Staffing/Cost 34  $1,839,776 

*52 weeks per year includes vacation and holidays. 
**Hourly rates are derived from the U.S Bureau of Labor Statistics data for Parking Enforcement Workers and Walker experience with 
other Parking Enforcement procurement efforts in Southern California.  

Source: Walker Consultants, 2020.  

Additional Enforcement Expenses 
In addition to the staffing requirements, there will be parking enforcement expenses related to the equipment 
needed to complete the enforcement responsibilities. These additional expenses may include the following items: 

• 14 parking enforcement vehicles, one vehicle for each parking control officer assigned per day 
• 14 vehicle-mounted LPR units, one for each vehicle 
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• 17 LPR handheld devices, one for each enforcement officer assigned per day with three spare units in case 
of unit malfunction  

• Recurring costs, including software, subscription fees, and administrative costs 

License Plate Recognition  

Mobile license plate recognition (LPR) technology has made the enforcement of pay-by-plate, pay-by-cell, and 
license plate permit parking remarkably efficient and cost-effective.   

Mobile LPR utilizes vehicle mounted cameras that read and record license plate numbers as an enforcement vehicle 
is driven through the designated enforcement areas of unincorporated East LA.  The cameras use a series of 
algorithms to convert the photographic image of license plates into text data that can be compared with lists or 
databases of paid or permitted license plates, to determine if the vehicle has the right to park in that particular 
location at that particular time. 
 
If the LPR camera reads a plate that is not recorded as registered or paid, or has been otherwise identified as 
searchable, an audible alarm sounds to alert the driver, who can then take the appropriate action.  The LPR software 
can integrate with multi-space meter software, pay-by-cell software, permit software, and other databases such as 
law enforcement agencies to not only identify paid and unpaid motorists, but also stolen or otherwise significant 
license plates, such as Amber Alerts, felons, or scofflaws.   
 
Figure 3: Mobile LPR Examples  

    
Source:  Genetec 
 
Mobile LPR can be used to enforce time restricted parking, as the software time-stamps every image.  The software 
can also be programmed to identify license plates that have moved, but are still parked on a particular street or 
zone (to circumvent time limit or chalk enforcement).  This is far more efficient than manual chalking, and the 
photographic images reduce the appeals process due to the hard evidence (the photo).  Eliminating manual chalking 
can also reduce staff injuries and worker’s compensation claims. 

Another benefit of LPR enforcement is the ability to use license plates as employee permits, residential, business 
or monthly permits.  This not only eliminates the need for paper, hang tag or decal permits, since the motorist 
already has the license plate; it also makes enforcement extremely efficient.  Registration is typically done online 
and can be fulfilled on a 24/7 basis.  Permit holders can enter their own data, saving office staff time.  Furthermore, 
the license plate is a regulated credential, providing a higher level of integrity and less opportunity for misuse or 
fraud.   
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License plate permitting significantly reduces the possibility of counterfeit permits or real permits being distributed, 
loaned or sold to unauthorized users.  The permit software allows individuals to register more than one vehicle (for 
owners with multiple cars), while enforcement can restrict usage to one or more vehicles at a time.  Permit parking 
can also be restricted to particular days, timeframes and even locations.  The LPR system includes global positioning 
system (GPS) monitoring to enable the software program to identify and segregate parking zones.   

At a driving speed of 15 miles per hour, mobile LPR is far more efficient than patrolling of foot, as the average foot 
patrol speed is two miles per hour; however, occasionally vehicles get stuck in traffic, need to stop at traffic lights, 
and need to park to verify license plate images and issue citations.   
 
Another benefit of mobile LPR enforcement is the potential for ‘post-processing’ parking citations.  Rather than 
placing citations on vehicle windshields, system software integrates with state motor vehicle registries to ascertain 
mailing addresses associated with vehicle license plates, and citations are sent via U.S. mail.  The ability to mail 
citations rather than place them on vehicles is remarkably efficient, as the officer doesn’t need to stop or get out 
of the enforcement vehicle.  This is also safer for staff and for the public, as it reduces the possibility of a negative 
exchange or altercation resulting from the issuance of the citation.   

A mobile LPR system will cost approximately $50,000 per vehicle (excluding the vehicle) and will have recurring 
subscription software costs that will contribute to the enforcement district operating expenses. 

Summary of Additional Parking Enforcement Expenses 
The projected cost of the additional parking enforcement expenses is summarized in Table 6. The cost of vehicles, 
vehicle-mounted LPR units, and enforcement handhelds are assumed to be provided under a condition of the 
professional parking enforcement operator agreement and therefore are only expected during the first year of the 
operation.  

Table 6: Projected Parking Enforcement Expenses 

  Unit Price Units Total Cost 
Enforcement Vehicles (14) $30,000 14 $420,000 
Mobile LPR Units (14) $50,000 14 $700,000 
Enforcement Handhelds $5,000 17 $85,000 
Recurring Costs* $50,000 Annual Cost $50,000 per year 
*Recurring costs include software, subscription, and administrative costs. It is assumed that these costs are subject to inflation.  

Source: Walker Consultants, 2020.  

Feasibility Analysis Results 
A summary of the projected costs compared to the anticipated citation revenue for a five-year contract with a third-
party operator (with three extension years) is included in Table 7. 

Walker recommends that the County enter into a minimum five-year contract with a professional parking 
enforcement firm with three, one-year extension options. The parking enforcement staffing and recurring expenses 
are expected to increase year over year for the life of the contract. Walker assumes a 1.7 percent annual inflation 
rate for the life of the contract, consistent with average Consumer Price Index (CPI).  

I-199



Parking Enforcement District Feasibility 
Walker Project #37-009033.00 

 
 WALKER CONSULTANTS   |   19 

Table 7. Walker projects first-year expenses will be the highest with the purchase of the vehicles and LPR 
equipment. However, a net operating surplus is projected for the life of the contract.  

Table 7: Projected Parking Enforcement Expenses  

Position 
Type Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 

Staffing* $1,839,776 $1,871,052 $1,902,860 $1,935,209 $1,968,107 $2,001,565 $2,035,592 $2,070,197 

Vehicles $420,000 $0 $0 $0 $0 $0 $0 $0 

LPR Equipment $785,000 $0 $0 $0 $0 $0 $0 $0 

Recurring 
Costs** $50,000 $50,850 $51,714 $52,594 $53,488 $54,397 $55,322 $56,262 

Total Expenses $3,094,776 $1,921,902 $1,954,575 $1,987,802 $2,021,595 $2,055,962 $2,090,913 $2,126,459 

Projected 
Citation 
Revenue 

$3,203,285 $3,203,285 $3,203,285 $3,203,285 $3,203,285 $3,203,285 $3,203,285 $3,203,285 

Net Revenue 
for 
Improvements 

$108,509 $1,281,383 $1,248,710 $1,215,483 $1,181,690 $1,147,323 $1,112,372 $1,076,826 

* It is assumed that labor costs will be subject to a 1.7 percent inflation rate.  
**Recurring costs include yearly software and subscription costs. It is also assumed these costs are subject to a 1.7 percent inflation 
rate.  

Source: Walker Consultants, 2020.  

Feasibility Analysis Disclaimer 
The costs included in this section are rough order of magnitude costs based on high-level projection of typical 
parking enforcement operation recommendations. These costs were developed based on Walker’s experience with 
parking enforcement operations in other communities in Southern California. Because Walker Consultants does not 
control the cost of labor, materials, equipment or services furnished by others, methods of determining prices, or 
competitive bidding or market conditions, any opinions rendered as to costs are made on the basis of our 
experience and represent our judgement as experienced and qualified professionals, familiar with the industry. 
Walker cannot and does not guarantee that proposals, bids, or actual costs will not vary from its opinions of cost.  

The citation revenue projected is based on past citation revenue collected and reported for unincorporated East LA 
and assumes that citation revenue will remain constant over the eight-year maximum term of the contract, unless 
fine amounts are adjusted.  
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Integration with Conduent Software 
It is recommended that the professional parking operator would utilize the citation software that the County is 
already using, Conduent. A separate account with a separate access portal would be provided for unincorporated 
East LA. The parking enforcement operator would have primary access to the East LA system in order to manage 
the enforcement operation.   

Adjudication Process 
The adjudication process is also assumed to be conducted by the operator through the citation software. However, 
due to State of California legislation, it is likely the adjudication process could not be outsourced completely, as the 
County would still need to have a role. With the use of LPR camera enforcement as visual evidence, much of the 
adjudication process will potentially be minimized or supported with use of photographic evidence. Walker 
recommends that a first-level review of each contested citation be conducted by the operator with a level-two 
adjudication step forwarded to the County if the appellant is not satisfied with the first-level decision.1  

County Code Changes to a Establish a Parking 
Enforcement District 
Walker reviewed the County of Los Angeles Code of Ordinances and did not see any language related to the 
establishment of parking enforcement districts. Since the language is not currently in place to establish a parking 
enforcement district, it is anticipated that changes to the LA County Code of Ordinances would be required to 
establish a new parking enforcement district for unincorporated East LA.  LA County should work with their legal 
counsel to identify specific changes necessary to the LA County Code of Ordinances to allow for a parking 
enforcement district.  

Potential Impacts of a Parking Enforcement District 
With the implementation of a parking enforcement district in East LA, with increasing enforcement, there would 
be impacts on area residents and businesses. 

Establishing a parking enforcement district, separate from the parking enforcement detail of the Sheriff’s 
Department, suggests an opportunity for greater enforcement coverage in unincorporated East LA. Parking 
enforcement staff will help to mitigate inappropriate use of on-street parking including long-term and inoperable 
vehicle storage, curbside vending, and spillover from unauthorized commercial business activity.. Residents, 
business employees, and business customers are more likely to find available parking near their destination.  

 
 

1 The assumed adjudication process is based on Walker experience with other public agencies around the country. LA County 
should consult their legal counsel to confirm any established process meets state and local laws.  
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Increased parking enforcement that focuses on a primarily punitive system may discourage residents and visitors 
from parking in East LA. For this reason, the parking enforcement program should have customer service focused 
KPIs, such as the number of citations issued versus the number of citations appealed, rather than revenue 
performance thresholds.   
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This addendum addresses questions that the County of Los Angeles had regarding the draft deliverable Task 5: 
Parking Enforcement District Feasibility Analysis. Specifically, the County had the following questions/requests: 

• Examples of other cities in Southern California that have outsourced parking enforcement operations and
the department/division responsible for overseeing the professional parking enforcement firm.

o An overview of the minimum Parking Control Officer (or similar) position requirements of the
professional parking enforcement firm as compared to the minimum requirements of LA County
Sheriff’s Parking Enforcement Detail.

o An overview of the employee training required for a newly hired Parking Control Officer (or similar). 
• In Task 5, Walker recommended that if the County chooses to outsource parking operations in

unincorporated East LA, the Sheriff’s Department should oversee the contract. The County has requested
that Walker evaluate an alternative department that could oversee the contract.

Comparable Research 
Walker researched municipalities in Southern California that outsource all or a portion of parking operations to a 
professional parking enforcement firm, as summarized in Table 1.  

Table 1: Example of Southern California Municipalities that Outsource Parking Enforcement Operations 

City 
City Department/Division Responsible for 

Parking Enforcement 

Professional 
Parking 

Enforcement 
Firm 

City of Glendale 
Police Department/Parking Enforcement 
Team (Public Works Department/Parking 

Services oversees the third-party contract) 

SP+ 
Municipal 
Services 

City of Santa Clarita 
Community Development 

Department/Community Preservation 
Division 

Ace Parking 
Management 

City of Inglewood Police Department/Patrol Bureau Serco 

City of Pasadena 
Department of Transportation/Parking 

Services 

Inter-Con 
Security 
Systems 

City of West Hollywood Public Works/Parking Services Serco 

Source: Walker Consultants, 2021.  

City of Glendale 
The Glendale Police Department Traffic Bureau oversees the parking enforcement unit which is responsible for 
issuing parking citations. The goal of the parking enforcement unit is “to efficiently respond to calls for service, and 
effectively enforce parking laws and regulations that provide for the safe and efficient flow of traffic and parking 
for our residents and visitors.” The Parking Services Division, located within the Public Works Department, manages 
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the City’s parking assets, which encompasses the oversight and management of metered and time-restricted 
parking spaces, residential parking permit program, the City’s public parking structures, on and off-street parking 
spaces, and valet operations city-wide. Parking Services operates in conjunction with the Glendale Police 
Department Parking Enforcement Unit for many parking enforcement functions including parking citation 
processing, budget operations, customer service request, and operational support.  

Walker Consultants conducted an organizational review for the City in 2016 and found three primary obstacles for 
the parking operation: 

• Parking Enforcement actual time spent enforcing impacted by other police duties. 
• Legacy dedicated enforcement technology with limited usability. 
• Bifurcated organization structure prioritized police services over parking enforcement. 

In response to these issues, the City conducted a restructuring effort for the enforcement program. The City Council 
approved new positions within the Glendale Police Department and Public Works Department, including the 
Parking Services Supervisor, Police Services Officers, and Police Services Supervisor/Parking. The existing Parking 
Enforcement personnel were retained by the Police Department to perform 100% of their time in areas that include 
minor collision reporting, data collection, school area enforcement, routine investigation and reports. 

In 2018, the City released an RFP for citywide parking enforcement services and entered into a five-year contract 
with professional parking enforcement firm SP+, with a five-year optional contract extension. As part of the 
contract, SP+ provided up to 16 full-time Parking Enforcement Officers and management staff, as well as new hybrid 
or electric vehicles, and license plate recognition (LPR) equipment. The City’s Parking Services Supervisor, who is in 
the Department of Public Works Parking Services Division, is tasked with the management and oversight of the 
parking enforcement services contract. In addition to the Parking Enforcement Officers provided through SP+, the 
Police Department retained approximately 10 Parking Enforcement Officers who work alongside SP+ staff. 

Minimum Position Requirements 
The following position requirements are listed for an Enforcement Officer with SP+ for the City of Glendale:1 

• Knowledge of geography of the area they are enforcing. 
• Knowledge of hazards and safety precautions. 
• Ability to use a handheld computer. 
• Ability to operate a motorized vehicle or bicycle. 
• Ability to understand and apply parking regulations. 
• Ability to interact with others in a courteous and tactful manner. 
• Ability to walk for extended periods of time. 
• Ability to work in all weather conditions. 
• Must be 18 years of age or older at time of hire. 
• The individual will be required to have and maintain a valid state-issued driver’s license with a current 

address and acceptable driving record. 

 
 

1 SP+ website. https://tinyurl.com/y64d4qwf  
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Training Requirements 
SP+ has pre-screening and training requirements for their employees. The pre-screening requirements include a 
background and drug checks. Once employees are hired, there is also both online and in-person customer service 
training and employee development. A detailed description of the SP+ training program, as written in their RFP 
response proposal, is provided as an Attachment 1 to this Addendum.  

City of Santa Clarita 
In the City of Santa Clarita, parking enforcement responsibilities are provided in the Community Development 
Department’s Community Preservation Division, which encompasses five functions, including Code Enforcement, 
Housing, Graffiti Removal, Animal Care and Control, and Parking Enforcement. The Community Preservation 
Division has the following mission:2 

• Maintain and preserve the integrity of Santa Clarita neighborhoods. 
• Encourage residents to preserve the appearance and value of neighborhoods in the City while promoting 

public safety. 
• Develop successful relationships with residents and businesses to instill pride and continue to improve the 

quality of life in the community. 
• Ensure compliance with State and City of Santa Clarita municipal codes and regulations while providing 

excellent service to residents and businesses. 

Prior to 2010, parking enforcement was provided by the Los Angeles County Sheriff’s Department. In 2010, the City 
contracted with a third-party, Data Ticket, Inc to provide parking enforcement and citation processing services. In 
2018, the City issued an RFP for parking enforcement and traffic control service. The contract includes two Parking 
Enforcement Officers on duty 24 hours per day, 7 days per week and one g40-hour per week Field Supervisor 
Monday through Friday. The RFP requested that the proposer provide parking enforcement vehicles equipped with 
License Plate Recognition (LPR) equipment. Ace Parking Management was selected to provide parking enforcement 
and traffic control services. The City recommended that Data Ticket retain citation processing services.  

Minimum Parking Enforcement Officer Position Requirements 
The following position requirements are listed for Parking Enforcement Officers with Ace Parking Management for 
the City of Santa Clarita:3 

• An outgoing and enthusiastic personality. 
• The ability to navigate the city efficiently. 
• A willingness to do whatever it takes to earn a “Thank You.” 
• Great customer service and communication skills. 
• An ability to work flexible shifts/hours, including days, evenings, weekends, and holidays. 
• Must be able to stand and walk for extended periods of time. 

 
 

2 https://www.santa-clarita.com/city-hall/departments/community-development/community-preservation 
3 Indeed.com https://tinyurl.com/y43hlmmb  
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• Must possess a valid driver’s license. 

Training Requirements 
Ace Parking Management provides each of their Parking Enforcement Officers with training before starting their 
position. For a minimum of five days, a certified trainer walks the new employee through their daily roles and 
responsibilities. The enforcement officer is made familiar with their work environment and taught the various 
policies and procedures of their job. In addition, a special safety training, driver training, and radio training are 
conducted for enforcement officers. Ace Parking also has a series of training programs that continue throughout 
the employee’s time on the job. A detailed description of the Ace Management training program, as written in their 
RFP response proposal, is provided as an Attachment 2 to this Addendum.  

City of Pasadena 
The City’s Parking Services Division, housed in the Department of Transportation, has primary responsibility for the 
administration of the City’s parking enforcement program. The Department of Transportation’s Mission Statement 
is “The Department of Transportation is committed to achieving the safe and sustainable movement of people and 
goods within Pasadena, while concurrently ensuring a balance between land use and transportation to maintain a 
livable community in which cars are not necessary to travel within the City.”  

The City has 320 miles of streets with an estimated 1,250 metered (multi-space and electronic single-head meters) 
and 13,000 non-metered spaces on-street. The City also owns four surface parking lots and nine parking garages 
with over 7,000 parking spaces. Additionally, there are ten Preferential Parking Districts, which restrict residential 
and/or commercial parking, and overnight parking is prohibited in most of the City without a valid permit.  

The City’s Parking Enforcement Program consists of three full-time and four-part-time Parking Enforcement 
Representatives, one Senior Parking Enforcement Representative and a Parking Services Supervisor employed by 
the City’s Department of Transportation. Given the large area of coverage, the program is supplemented with 
contract personnel who provide parking patrol and related services during peak hours of operation when City staff 
is unavailable due to scheduling constraints.  

Since 2015, the City has contracted with Inter-Con Security to provide the supplemental parking enforcement 
coverage. The contractor provides citywide enforcement services, and well as equipment to support parking 
enforcement, including six electric patrol vehicles, six license plate recognition units, one pickup truck for 
equipment transport, eight patrol bikes, and the uniforms and day to day equipment for the officers. The City 
provides radios and handheld citation issuance equipment. The Department of Transportation oversees the 
contract with Serco.  

Minimum Position Requirements 
The following position requirements are listed for Parking Enforcement Officers with Inter-Con Security for the City 
of Pasadena:4 

 
 

4Glassdoor https://tinyurl.com/y46uoxme  
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Qualifications: 

• Be physically and mentally capable of performing all job-related duties. 
• Have the ability to understand, speak, read and write in English. 
• Have the ability to follow and give oral and written instructions in English. 
• Be able to legally, safely and properly operate necessary equipment and tools. 
• Be able to drive vehicles with manual and automatic transmissions. 
• Have the ability to establish and maintain cordial and effective working relationships with the public and 

city staff. 
• Have the ability to remain calm and use good judgement and initiate in a confrontational or emergency 

situation. 

Requirements: 

• Be at least 18 years of age or older. 
• Have the legal right to work in the United States of America. 
• Passing a developed reference check, drug screening test and medical examination to determine fitness to 

perform assigned duties. 
• Must be able to legally, safely, and properly operate necessary computer databases, equipment, and tools. 
• Ability to speak, read and write in the English language and be able to write intelligible reports. 
• High school diploma or GED. 
• Experience in daytime parking enforcement. 
• Valid California Driver’s License. 
• Possession of valid permits, licenses, and certifications required for the performance of job-related duties. 
• Have the ability to walk for several hours or distances. 
• Be able to operate motor vehicles. 

City of Inglewood 
The City of Inglewood Police Department’s Patrol Bureau, Parking and Traffic Department provides parking 
enforcement services for the City of Inglewood. The Parking Enforcement Unit is supervised by two Supervisors, 
who are City staff, and enforcement is outsourced to professional parking enforcement firm Serco who deploys the 
Parking Enforcement Officers.  

In 2014, the City entered into a ten-year contract with Serco to provide parking enforcement, management of 
parking meter operations and traffic control operations. Serco provides daily parking enforcement, traffic control, 
dispatch, customer service, and enforcement using license plate recognition technology, and operations and 
maintenance of the City’s +1,900 parking meters. The Police Department oversees the contract with Serco. 

After the City entered into an agreement with Serco Inc, the City held a job fair at City hall to fill the parking 
enforcement positions to be provided by Serco. Internal staff impacted by the change were given first priority to 
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apply for the positions. The City also recruited at community locations to encourage Inglewood residents to apply. 
Approximately 30 full time and 30 part time staff positions were filled.5  

City of West Hollywood 
City of West Hollywood parking enforcement is a function within the Public Works Department’s Parking Services 
Division. The Parking Services Division is responsible for City’s public parking facilities, parking enforcement, parking 
permits, parking meters, bike racks, bike share, and special event parking.  

For the past several years, the City of West Hollywood has engaged professional parking enforcement firm, Serco 
to perform parking enforcement and traffic control services. The parking enforcement operation includes a mobile 
license plate recognition (LPR) system and electric vehicles for enforcement. There is a total of 36 Serco staff that 
provide parking enforcement and traffic control services for the City of West Hollywood.  

Minimum Position Requirements 
The following position requirements are listed for Parking Enforcement Officers with Serco for the City of West 
Hollywood:6 

• High School Graduate or equivalent. 
• Must have at least two years of work experience in a related field and/or customer service. 
• Ability to learn, comprehend, and retain knowledge of policies and guidelines related to the California 

Vehicle Code and West Hollywood Municipal Code. 
• Must be computer literate to enter data accurately into handheld device. 
• Excellent written and verbal communication skills. 
• Must be able to report to work on-time for assigned shifts. 
• Good sense of direction. Experience operating a company vehicle a plus. 
• Candidate must be able to walk for long periods of time in a variety of weather conditions and be able to 

enter and exit out of a vehicle frequently. 
• Flexibility in schedule to work holidays if scheduled and for mandatory special events including but not 

limited to LA Marathon (March), LA Pride (June) and Halloween (October). 
• This position is contingent upon ability to pass a preemployment criminal history check and drug screen. 

Additional desired experience and skills: 

• Traffic control experience. 
• Knowledge of radio calls (10-codes and NATO alphabet). 
• Familiarity with City of West Hollywood streets and boundaries. 
• Experience in conflict de-escalation and resolution. 

 
 

5 http://v1.cityofinglewood.org/news/displaynews.asp?NewsID=2126&TargetID=1 
6 Indeed.com https://tinyurl.com/y6gfj7lg  
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Training Requirements 
Training for Parking Enforcement Officers is conducted at the professional parking operator’s expense. Training is 
required in basic industry requirements, such as conflict resolution, customer service and safety, annually. New 
hires and rehires must be training on contract specific items, such as enforcement equipment, West Hollywood 
Municipal Code, California Vehicle Code, City boundaries, driving etiquette, and other tools for success. Staff 
members are expected to be re-certified once a year via an online training module, demonstrating core 
competencies. A detailed description of the West Hollywood enforcement training requirements, as provided in 
the agreement between Serco and the City, is provided as Attachment 3 to this Addendum.  

Minimum Position Requirement Review 
By comparison, Parking Control Officers for the County of Los Angeles have the following requirements: 

• Six months of experience in the public or private sector involving contact with the public, customer 
relations, or service to the community.  

• A valid Class C Driver’s License  

The West Hollywood Parking Enforcement Officers provided through Serco must have a minimum of two years of 
experience in a related field or in customer service, which is 18 months more than the County of Los Angeles 
experience requirement. Pasadena Parking Enforcement Officers hired by Inter-Con Security Systems require 
daytime parking enforcement experience but does not specify a minimum length of time. Santa Clarita Parking 
Enforcement Officers hired by Ace Parking Management and Glendale Parking Enforcement Officers do not have a 
minimum experience requirement.  

Glendale, Santa Clarita, Pasadena, West Hollywood, and LA County Parking Enforcement Officers must have a valid 
driver’s license. The County of Los Angeles specifies the requirement of a Class C Driver’s License.  

Pasadena and West Hollywood Parking Enforcement Officers are required to have a High School Diploma or GED. 
A High School Diploma or GED are not listed as a requirement for Glendale, Santa Clarita, or County of Los Angeles 
Parking Enforcement Officers.  

Recommendation 
The County of Los Angeles is evaluating the considerations for outsourcing parking enforcement services in 
unincorporated East LA to a professional parking enforcement firm. If the County chooses to outsource parking 
enforcement services in unincorporated East LA, County staff would be required to oversee the third-party contract. 
In the Task 5 deliverable, Walker recommended that the Sheriff’s Department oversee the contract with the 
professional parking enforcement firm.  

Alternatively, we would recommend that Public Works would be a suitable option to oversee the contract. Public 
Works has functions that complement parking enforcement such as parking signage, maintenance of parking 
facilities, oversight of meter coin collection, and roadway maintenance. It is anticipated that a full-time equivalent 
staff member would handle the daily oversight of the contract operator and would be required to provide education 
and training of the LA County Code requirements. LA County has an existing Contract Monitor class title, Class Code 
4227. Walker recommends that this position be modified to include oversight of the professional parking 
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enforcement firm contract. Public Works would need to assess funding, personnel, and the department’s 
operational needs and determine where in the organization the contractor monitor would belong.  
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Introduction 
Parking benefit districts (PBDs) are geographically defined areas, typically commercial areas in which the parking 
supply and revenue it may generate are focused on managing parking supply and demand to ensure that the parking 
serves the district. Parking revenue generated locally stays local. It is returned to the district to pay for 
neighborhood improvements that are prioritized by local stakeholders. Revenues may fund improvements such as 
operational or capital improvements to the parking supply, sidewalk cleaning, installing of planters or street trees, 
bike and pedestrian improvements, and store front beautification projects, among others.  

A focus of PBDs is therefore to return revenues to the local community such that it can maintain an attractive and 
thriving commercial district, the broader goal of an effective parking system. As a result, business owners and 
residents of the nearby district may be more supportive of paid parking as well, when they see the possibilities of 
local benefits. The appeal of PBDs over simply installing parking meters is that PBDs ensure that some parking 
revenue generated locally remains within the district.  

Given that one of the main concerns in the unincorporated community of East Los Angeles (East LA) is low turnover 
of parked vehicles, resulting in a lack of availability of on-street spaces along commercial corridors as shown in the 
current conditions section, the implementation of a PBD along an East LA corridor is an effort to improve on-street 
parking availability by encouraging turnover of short-term spaces. This section explores the feasibility of establishing 
a PBD along a commercial corridor in East LA including potential benefits and adverse consequences to local 
businesses and residents.     

The PBD presented henceforth is assumed to operate under the following assumptions: 

• Enforcement issues, as identified in Task 3, have been addressed and the enforcement program is operating 
as efficiently as it can to maintain acceptable parking conditions on the street. 

• A preferential parking district policy has been developed and is working adequately. Restrictions are in 
place and enforced to a reasonable degree to limit parking spillover into adjacent residential areas.   

• An entity is in place, whether a third party or within the County, that can administer and manage or oversee 
the PBD.  

PBDs are not a panacea for all of the parking issues experienced in the community, but rather they can be an 
effective tool to help manage parking in a way that supports local commerce by retaining revenue within the 
community.  

Executive Summary 
Overview of Findings 
The analysis of the feasibility of implementing a parking benefit district (PBD) in East LA demonstrated a potential 
for realizing a solvent PBD. Many of the key elements are in place already, but success will largely depend on 
whether enforcement services can support the district, whether there is buy-in from businesses and residents, and 
whether the County can identify how it can support its creation and maintain some oversight.  
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The following details a listing of our findings of the feasibility analysis of implementing a PBD in unincorporated East 
Los Angeles.  
 

 
Whittier Boulevard PBD Based upon the results of the current conditions analysis, Whittier Boulevard 
east of the I-710 stands out as a leading candidate for a parking benefit district (PBD). Perhaps the 
most important criterion for determining the implementation of paid parking is high parking demand. 

Whittier Boulevard, from Burger Avenue to Woods Avenue was observed to have a 99 percent peak occupancy, the 
highest of the commercial corridors observed. Moreover, Whittier Boulevard has had parking meters in the past, 
and it has organized groups of business owners, merchants, and property owners that can steer the mission and 
operation of the prospective PBD. Still, it must be noted that many other commercial corridors in unincorporated 
East Los Angeles can arguably establish PBDs, such as 1st Street which is the only area in unincorporated East Los 
Angeles that already has parking meters in operation (150 total). However, all things considered, Whittier Boulevard 
serves as an appropriate location for a PBD.  
 

Multi-Space Meters (MSM) In evaluating the parking meter options that are available, Walker 
recommends that for the Whittier Boulevard PBD the County opt for multi-space meters (MSMs). 
While the single-space meters (SSMs) will be familiar to unincorporated East Los Angeles residents 
and visitors already, given their presence along 1st Street, when all factors are considered MSMs offer 

specific benefits that SSMs do not. Among them are: 

• More programmable options such as: pay-by-license plate, pay-by-space, pay-and-display, and pay-by-cell. 
• Ability to include various payment options like cash (coins), credit cards, tokens, and mobile applications.  
• With the option of pay-by-license plate, enforcement could be more efficient, which has been a particular 

concern of the community.  
• Less pay stations than SSMs. This means less clutter on the street and more space for pedestrians or other 

public improvements like trees, benches, bike racks, etc. It also means less meters to remove should they 
need to be removed in the future.  

• The future of on-street parking is moving toward mobile payments. MSMs facilitate that integration of 
mobile as they can already be programmed to accept mobile payment applications, and users become 
more accustomed to the idea of not having to pay at a meter directly in front of their vehicle.  

• Ultimately, MSMs are more cost-effective than SMSs.  

 Financial Feasibility of a Whittier Boulevard PBD  Assuming that enforcement is operating as 
efficiently as it can, that the level of business activities and commercial leasing along the corridor 
remains healthy, that there is ‘buy-in’ from the community and political support for paid parking, a 
potential Whittier Boulevard PBD can be financially feasible. Under a multi-space meter solution, with 

a parking rate of $1.00 per hour, operating Monday-Sunday from 8:00am to 9:00pm, we project a potential $1,600± 
of gross revenue annually per metered on-street space. If 333 spaces are metered, we project the potential for 
annual gross revenue of $535,000±, and  annual net revenue for the PBD at $485,000±.1 
 

 
 

1 All revenue projections contained in this and other Walker deliverables related to this engagement are for planning 
purposes only and not to be used in financing documents or otherwise by third parties.   

P 
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Benefits and Potential Challenges of Implementing a PBD The potential impacts of the parking benefit 
district (PBD) proposed along Whittier Boulevard include the following.  
For Businesses: 
 

Benefits 
• A new source of revenue by way of paid parking to pay for improvements along the Whittier Boulevard 

commercial corridor.  
• The revenue generated within the district would be returned to the district.  
• Local control over revenue, spending priorities, and parking policies.  
• Increased on-street parking availability along the corridor, effectively allowing for more customer parking.  
• Public improvement projects as a result of new revenue source. 
• More efficient enforcement if using a mounted license plate recognition system. 

Potential Challenges 

• Parking for employees and business owners who drive would need to find parking that is not on-street 
along Whittier Boulevard, or on nearby residential streets. Parking for customers must always be the most 
convenient and the priority.  

• There may be a customer learning period as they get accustomed to paid parking at a multi-space meter. 
However, paid parking should be implemented when the frustration of not finding convenient parking is 
exceeds a driver’s willingness to pay a small amount for the availability of a conveniently located parking 
space. 

• Best practice dictates that short-term spaces be available to customers, and so catering trucks and vendors 
should not occupy these spaces. However, the County, Whittier Boulevard businesses, and catering truck 
and street vending businesses can meet and confer regarding options that are agreeable to all parties.  

For Visitors: 

Benefits 

• Increased availability of on-street parking.  
• Convenience of payment for parking (e.g., credit card, mobile, coin) 
• A more attractive commercial corridor if revenues are spent on amenities that benefit the public.   

Potential Challenges 

• No longer free on-street parking.  
• May be a learning curve for customers to use some payment technologies.  

The speed at which vehicles travel along Whittier Boulevard may be less than conducive to frequent 
turnover of customer spaces. Slower speeds could facilitate the attractiveness of coming to Whittier 
Boulevard. 

For Residents: 

Benefits 

• Economically healthier and improved commercial corridors for shopping.  
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• Increased enforcement tours through commercial corridor and neighborhoods. 
• Increased availability of on-street parking along Whittier.  
• Protection from long-term parkers that are not residents of the neighborhood, with accompanying 

implementation of a residential parking permit district.  

Potential Challenges 

• No longer free parking environment.  
o Paid parking implemented along Whittier Boulevard. 
o Permit parking implemented in the residential areas surrounding Whittier Boulevard.  

• Because paid parking will be in place on Whittier, there is the potential from spillover onto residential 
streets from customers who do not want to pay for parking. However, there are two ways in which to 
mitigate this impact. The first is by implementing a two-hour time limit on all residential streets immediately 
surrounding Whittier Boulevard. This ensures that customers do not stay parked long-term. The second is 
the availability of off-street district parking to serve as an additional choice for customers. We note however 
that, at a 99% parking occupancy rate, some spillover must already be occurring in residential areas. The 
goal of paid parking is to provide the most convenient parking to the customer, not the employees or 
business owners. 

Preferential Parking District (PPD) To better manage on-street parking demand, Walker recommends 
the implementation of a PPD program in the Whittier Blvd East zone. The PPD should be in place in 
the residential areas only not the commercial areas along Whittier Blvd, generally from Burger Avenue 
to Atlantic Boulevard, and Hubbard Street to Verona Street. Walker recommends that there be no 

more than three parking permits allowed for each household. The permit rates should be graduated so that the 
price of the second and third permit is higher than the price of the first permit. Walker recommends that the County 
provide an income assistance program for those in need of a permit, but cannot afford one, such as households 
with incomes below the poverty line. The assistance could come in the form of a credit as well; households could 
accept a subsidized permit or the cash equivalent.   

Setup/Implementation of PBD In order to implement a high performing parking district, we offer the 
following considerations for implementation.  
• Gather stakeholder buy-in.  
o The most important buy-in needs to come from the merchants and business groups that are 

located within the proposed district. Once businesses are onboard political support will follow 
more easily.  

• Develop a mission statement and plan. 
o Effective parking districts today use comprehensive management and financial policies to address 

clearly stated objectives in the service of a broader mission.  
• Identify or create a committee or board to oversee the PBD.  

o An important feature of the district will be the identification of the group to oversee the PBD 
revenue, spending priorities, and parking policies. In unincorporated East Los Angeles, there are 
numerous business stakeholders and merchants, such as the Whittier Boulevard Merchants 
Association and the East Los Angeles Chamber of Commerce. One approach the County can take is 
to create a commission composed of local business stakeholders and County liaisons.  

• Draft enabling code language. 
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o The County of Los Angeles Municipal Code currently allows for preferential parking districts (PPD), 
but there is no mention of parking benefit districts or zones. As such, the County would need to 
draft code language enabling the creation of such districts. 

• Develop a list of objectives for the PBD. 
o The parking district needs to have a defined set of objectives that have been vetted by and are 

available to the public. 
• Key Performance Indicators 

o To measure the performance of the PBD, a set of key performance indicators (KPIs) should be 
developed. The KPIs should be designed to measure performance in meeting the objectives of the 
PBD. These may include setting and measuring occupancy targets, methods of payment, and total 
and net revenues to determine the solvency of the district.  

• First class parking operation 
o To serve the parking district’s constituents and to meet overall Parking Management Mission, the 

operation of the parking in the district needs to be handled in a first-class manner. This includes 
addressing maintenance, upkeep, safety, security, signage, technology, and enforcement. Parking 
enforcement acting as ambassadors can facilitate this.  

• Marketing Plan 
o Strong public relations are imperative to the successful implementation of paid parking; therefore, 

Walker recommends considering a robust stakeholder outreach effort to introduce the new meter 
program. 
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Parking Benefit District 
The purpose of a parking benefit district (PBD) is to enhance the district by effectively managing and thereby 
ensuring parking availability to enhance customer access and convenience to the businesses. But managing parking 
in a busy location has a beneficial byproduct. It generates revenue which typically goes to a general fund rather 
than being applied where it is generated. A Parking Benefit District however returns the revenue generated from 
paid parking to the neighborhood where it was generated, to further enhance the district beyond the parking 
availability. The improvements can be parking, pedestrian, aesthetics, cleaning, or other improvements that 
stakeholders or the PBD governing body prioritizes. Given this criterion, a PBD can generally be created anywhere 
that generates parking revenue. However, merely placing parking meters in a district does not guarantee that 
sufficient revenue will be generated to pay for improvements, let alone pay for the parking meters, their operation, 
and their maintenance. As such this report will explore a potential program that evaluates the financial feasibility 
of establishing a PBD within unincorporated East Los Angeles.  

Successful Parking Benefit District Example 
PBDs have been implemented successfully, one of the most notable examples being here in the Los Angeles area. 
The following section discusses how Pasadena implemented its PBD, why it was successful, and how the County 
may emulate this success in unincorporated East Los Angeles.  

Old Pasadena 
Perhaps the most recognized example of a successful parking benefit district (PBD) is that of Old Pasadena. Much 
like Whittier Boulevard in unincorporated East Los Angeles, Pasadena’s original downtown is characterized by 
historic buildings with little to no off-street parking. Old Pasadena was struggling as a commercial district through 
the 1980s, with high commercial vacancies, unkempt and deteriorating buildings, and crime. Furthermore, the low 
supply of off-street parking, combined with the free parking on-street, resulted in high on-street parking demand 
and little turnover. Thus, limiting the parking opportunities for customers to patronize businesses.  

To reinvigorate the area, the City of Pasadena made two significant changes to its parking policy. First, 
implementation of paid parking with the promise that all parking meter revenue generated within Old Pasadena 
would be returned to the neighborhood. Second, creation of a policy that would allow businesses in Old Pasadena 
to satisfy their parking requirements by paying a fee for those spaces which they did not provide. These policies 
brought about the changes needed to bolster the area. 

The promise of returning meter revenue to the neighborhood was the feature that encouraged merchants to buy 
into the idea of installing parking meters in Old Pasadena. Even more, knowing that the merchants would be the 
ones controlling the revenue generated from the meters facilitated political support for implementing paid parking.  

Once buy-in for the meters was achieved, the City advanced implementation of the meters. The boundary of the 
PBD was determined following discussions with the merchants and the local business improvement district (BID). 
The meters were finally installed in 1993 and Old Pasadena soon recovered. As paid parking increased turnover of 
curbed spaces, more customers were able to patronize local businesses, resulting in increased sales tax revenue 
for the City.  
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Moreover, the popularity of Old Pasadena began to increase as improvements to public spaces attracted more 
customers to the area. In turn, this prompted the PBD to continue investing in public improvements to maintain 
the areas as an attractive destination for customers.  

Today, Old Pasadena remains a popular commercial district. The lessons that the County can take from Old 
Pasadena are: 

• The lack of available curb parking may be limiting local businesses’ the opportunity to capture increased 
patronage, because parking spaces are not turning over sufficiently.  

• To obtain buy-in from local business owners to install meters, return the meter revenue to the district.  
• Have a local business group manage the revenue.  

East Los Angeles Parking Benefit District Location 
Selection Methodology 
In reviewing potential areas for a parking benefit district in unincorporated East LA, Walker developed a list of 
criteria that informed the selection of the district location. The criteria are based on Walker’s experience and 
research into identifying the fundamental elements of PBDs. The criteria used to select the location are: 

• High demand for on-street parking (peak occupancy rate at or above 85%) 
• A mix of land uses such as restaurants, retail, and office among others that peak at different times and that 

see high customer traffic akin to a central business district 
• Proximity to a supply of public off-street parking  
• A supply of privately-owned publicly available off-street parking 
• The existence and ongoing presence of business stakeholder groups  
• Popular destinations for visitors and customers 

Based upon the analysis  of the current conditions, and factoring in the aforementioned criteria, Whittier Boulevard 
east of the I-710 stands out as a leading candidate for a parking benefit district (PBD) and can be the location of a 
pilot. However, it is important to note that this does not mean that PBDs cannot be implemented elsewhere, only 
that Whittier is the best positioned to mitigate the potential impacts that might arise from implementing paid 
parking.  

Still, in addition to Whittier Boulevard, another commercial area that is suitable for a PBD is 1st Street, from Indiana 
Avenue to Eastman Avenue. This area of 1st Street is the only area in unincorporated East Los Angeles that already 
has parking meters in operation (150 total); thus, creating a PBD in this area may be more acceptable than any 
other. However, because most of unincorporated East Los Angeles’s commercial corridors currently operate under 
a free parking system, the subsequent analysis focuses on the feasibility of establishing a PBD in a commercial area 
that currently has free parking.   
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Parking Benefit District - Whittier Boulevard East of 
I-710 
The takeaway from the current conditions section of this study is that available parking in unincorporated East Los 
Angeles is difficult to find virtually everywhere. However, when thinking about a parking benefit district (PBD), which 
means implementing paid parking, Whittier Boulevard appears to be the most appropriate location.  

In fact, parking meters along Whittier Boulevard is not a new concept. Whittier Boulevard had parking meters in 
the past. Figure 1 shows a photograph of Whittier Boulevard circa 1979, which displays parking meters lining the 
commercial corridor.  

Figure 1: Parking Meters on Whittier Boulevard, circa 1979 

 

Source: Photographer – Anne Knudsen; Collection – Herald Examiner Collection – Los Angeles Public Library, 2020. 
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Of course, there were also meters on Atlantic Boulevard as well, and parking meters are still in place today along 
1st Street. In analyzing the potential for a new district, Whittier Boulevard is best suited to meet the challenges that 
come with establishing a PBD.  

High On-Street Parking Demand 
The most important factor in determining the location for a PBD is whether the prospective district has a high 
demand for on-street parking. While any number of commercial areas in unincorporated East Los Angeles could be 
considered for a PBD based on this criterion, Whittier Boulevard, from Burger Avenue to Woods Avenue was 
observed to have a 99 percent peak occupancy, the highest of the commercial corridors observed, even during the 
COVID-19 pandemic.  

Under current conditions, there are few, if any, open on-street parking spaces along Whittier Boulevard, and 
moreover they do not turn over with regularity despite time limit restrictions, thus contributing to the low 
availability of parking. Without high parking demand, paid parking may not generate enough revenue to be solvent.  
A PBD along Whittier Boulevard could help with the turnover of on-street parking spaces along the corridor, which 
effectively creates more availability for customers to park and patronize local businesses situated along the 
boulevard.  

Along a commercial street like Whittier, one or two regularly open parking spaces per block face would ideally 
provide sufficient availability for customers and patrons to park near their destinations. The goal of introducing 
parking meters is to increase turnover such that the district can achieve some availability short-term of spaces.  

Of course, with the introduction of paid parking there is the potential that the vehicles that regularly occupy spaces 
on the boulevard for long periods of time, may spill over into areas that have less restrictions. As such, an important 
consideration for the PBD is to have a supply of off-street parking that can accommodate long-term parkers.  

Off-Street Public Parking Supply 
One feature that sets Whittier Boulevard apart from other commercial corridors in unincorporated East Los Angeles 
is that there are County-owned public parking lots located along the corridor. There are two lots that are both 
operated and maintained by the County located at 753 S La Verne Avenue and 922 S Fetterly Avenue. Combined, 
these two lots contain 195± stalls.  

 

 

 

 

Figure 2 shows the location of these lots in relation to the proposed PBD corridor.  
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Figure 2: Public Parking Lots near Whittier Boulevard PBD 

 

Source: Walker Consultants, 2020. 

As shown in the figure above, these two lots may offer a location for long-term parkers in the district to park. For 
instance, from the current conditions survey, employee respondents indicated that they often park on residential 
streets when parking at or near their place of employment is unavailable. This is important because many of the 
buildings that line Whittier were built prior to zoning codes requiring that off-street parking be provided. As a result, 
some businesses that line the boulevard do not have their own parking and thus their employees rely on street 
parking. While not the only option to address the employee parking shortfall, off-street parking serves as an 
opportunity to carve out areas where employees may be allowed to park should capacity allow.  

Off-Street Private Parking Supply 
While publicly owned off-street parking falls within the purview of the County through zoning, the County has less 
control over the use and availability of privately-owned off-street parking. However, the presence of privately held 
off-street lots along Whittier Boulevard serves as an opportunity to unlock capacity for the benefit of the district as 
a whole. Taking a district approach to parking is important especially if benefits are going to be shared. A district 
approach for addressing parking issues includes looking at the private parking supply.  

While an inventory of private off-street parking was not part of this study, in looking at the number of off-street 
parking lots that are located near Whittier Boulevard, if the County were to unlock some of that supply for use by 
district customers and employees (as availability allows), the PBD would be better positioned to accommodate the 
high demand for parking in the district.  
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Business Stakeholder Groups 
A key feature of any parking district is the presence of an active and organized association of businesses and 
merchants. Typically, these are in the form of Business Improvements Districts (BIDs). In East LA there are several 
groups that can serve as the stewards of a PBD. One such group is the East Los Angeles Chamber of Commerce. If 
multiple PBDs are established in unincorporated East Los Angeles, the chamber of commerce may be best equipped 
to manage the benefits. However, if there is one PBD, as in the PBD along Whittier Boulevard, the Whittier 
Boulevard Merchants Association, composed of local merchants and business owners that are plugged into the 
community and have a long history of making improvements along the boulevard, may be the most appropriate 
entity.  

In any case, whichever group is deemed most appropriate to provide community input to the County who oversee 
the management of parking meter-generated funds, their active role  to advise on the expenditure of those funds 
will be key to providing improvements within the PBD.  

Mix of Commercial Land Uses and Popular Destination 
While there is no specific formula or mix of land uses that dictates whether a PBD will succeed or not, typically a 
PBD has a mix of commercial land uses that are compatible with each other, such that they all function and benefit 
from the parking policies and restrictions of the corridor. Most land uses on the Whittier Boulevard corridor are 
compatible to the short-term parking limits that are in place today and that will dictate the use of parking. 

Whittier Boulevard is lined with commercial establishments that run the gamut from restaurants, retail, offices, 
medical services, salons/barbershops, furniture stores, and grocery stores among others. Moreover, Whittier 
Boulevard serves as the unofficial Central Business District (CBD) of East LA, and as such likely experiences high 
visitor traffic.  Given its position as a focal point in the community, Whittier Boulevard’s popularity lends itself to a 
PBD.  
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Parking Meters 
An analysis of the feasibility of implementing a parking benefit district (PBD) warrants a study into whether or not 
to install parking meters, given that the future of curb parking management appears to be moving toward mobile 
solutions. However, based on the community profile of unincorporated East LA, sole reliance on mobile solutions 
may not be the most apt solution at this time. As such, the consideration of paid parking should be based on which 
parking meters to install, what functionalities they should have, how many should be installed, and where, rather 
than mobile-only applications. This section discusses the options that are available for parking meters and the 
recommendation for a PBD in unincorporated East Los Angeles.  

The intention of installing parking meters should not be to generate revenue for the sake of generating revenue, 
but rather: 

1. To manage parking demand and supply within the PBD such that parking spaces are always available to 
customers, and 

2. To improve conditions along the PBD such that customers want to visit the PBD and patronize those 
businesses, which in turn supports local economic development.  

Parking Meter Technology 
Today’s customers are accustomed to convenience. As such, any parking meters considered for the PBD should 
reflect the conveniences that customers have come to expect.  

While the concept of paying for parking at a single-space meter is ubiquitous, i.e., carry change, insert change, and 
return at the estimated time, the methods with which customers can now pay for parking are vastly more flexible 
than the traditional model, and thus offer more convenience. 

Newer ‘smart’ parking meters have brought three key technologies to on-street parking:  computers, solar power, 
and wireless communication.  This allows customers to pay by credit card, the County to set complex rate 
structures, and the meters to communicate wirelessly via a central management system, providing remarkable 
audit control and maintenance capability.   

Credit Card Acceptance 
One of the major benefits of smart meters is the ability to accept credit cards.  Benefits include the following: 

• Enhanced Customer Convenience:   Most motorists do not carry coins with them or keep enough coins in 
their vehicles to pay for parking.   Most motorists do carry credit cards, enabling them to pay for parking at 
credit card-enabled meters. 

• Enhanced Compliance:  The added customer convenience results in a higher level of meter compliance, as 
most motorists will pay the parking fees when they can, but may risk receiving a ticket once they’ve parked 
but don’t have enough coins to purchase the time they need. 

• Increased Revenue:  Motorists tend to purchase more time when paying with credit cards.  They are no 
longer limited to the number of coins carried on their person or in their car.  Furthermore, credit card-
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accepting meters typically offer a “max” button that enables the motorist to purchase the maximum time 
allowed at the push of one button, rather than predicting how long they will actually be parked.  Most 
people would rather leave unused time on the meter than risk getting a ticket for an expired meter. 

• Fewer Collections:  Credit card payments reduce the number of coins being inserted in the meter, reducing 
the frequency of coin collections.  Conventional meter vaults hold approximately $30 in quarters, requiring 
the coins to be collected at least once per week and more frequently in busy areas. 

• Fewer Coins to Process:  Credit cards reduce the number of coins that need to be processed; including 
transporting the coins, counting and rolling the coins and depositing them into the bank.  Credit card 
transactions typically account for 35% - 70% of all transactions, reducing coin volume by more than that 
percentage, as credit card transactions typically replace the higher priced coin transactions.  The higher the 
hourly parking rate, the higher the percentage of credit card use. 

A concern in unincorporated East Los Angeles may be that a significant portion of the residents do not use credit 
cards; however, the new meters could be equipped to take both cash and credit cards. Furthermore, the new 
meters would be placed in the PBD along Whittier Boulevard. The addition of credit card acceptance may be 
convenient to visitors of unincorporated East LA, not just residents, thus potentially resulting in a more convenient 
customer experience.  

Complex Rate Structures and Demand-Based Pricing 
Conventional parking meters, like those in place along 1st Street, have limited rate setting capabilities.  Rate 
structures are limited to one fixed rate for one fixed time frame.  Computer software programs enable smart meters 
(single space or multi-space) to create a variety of rate structures.  Hourly rates can change from hour to hour, or 
by time of day, or day of week.  Flat rates can also be programmed for any duration of time.  Rate structures can 
also be changed remotely (conventional meters require a trip to each meter). 

New meter technologies enable the implementation of demand-based pricing at parking meters.  This is a concept 
that has garnered a lot of attention since Donald Shoup; Professor of Urban Planning at UCLA published “The High 
Cost of Free Parking” in 2004.  One of Shoup’s major parking policy reforms is to “set the right price for curb parking 
because the wrong prices produce such bad results.” Shoup notes that the consequences of setting the wrong price 
for curb parking are traffic caused by motorists cruising for parking, air pollution as a result of vehicles cruising for 
parking, and wasted time.  

Setting the right price for curb parking can be challenging when the technology does not easily and quickly enable 
price adjustments in response to changes in demand. With ‘smart’ meter technology however, prices can be 
adjusted remotely, and a demand-based pricing model can be implemented. Demand-based pricing is the concept 
of shifting parking demand by adjusting rates. Rates are increased when demand is so high that there are no 
available spaces. The intention of the rate increase is to promote turnover of parking spaces, thereby increasing 
availability. If there is an abundance of availability, the prices can be lowered to encourage motorists to park in low 
utilized areas. The right parking rate to charge is the one that will produce one to two open spaces per block. 
Generally, this translates to a target occupancy of 85 percent on each block.  

Multi-space and single-space smart meters enable the County to implement demand-based pricing.  Not only can 
the meters handle complex rate structures and rate changes, they also help to provide baseline data needed to 
determine which blocks are candidates for rate increases, and which blocks are candidates for reduced rates.  The 
system software provides reports showing transaction details such as when motorists paid, where they paid and 
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how much time they purchased.  Once the rates are implemented, the reports will also help determine the 
effectiveness of the rates. 

Audit Control 
Conventional meters have minimal audit control.  No-one knows how much money is inside them until the meters 
are collected.  If a meter was not collected, it could go undetected.  No reports are generated.   

When a conventional meter vault fills, the coin slot to the vault closes, but the coin slot to the meter remains open.  
Coins can still be inserted into the meter, but they land on top of (or on the side of) the vault.  The collector needs 
to pick these individual coins up by hand.  If any of these coins are left, dropped, misplaced, lost, forgotten about 
or taken, they may not be missed.  This is also the case throughout the counting process.  

With the implementation of smart meters, computer software will track every payment that is made.  The software 
tracks the date and time of all payments, how much time was purchased, and how it was paid for (coin 
denominations, credit card types, etc.).  If any money goes missing, the auditors will know.  The County will be able 
to see how much money is in the meter at any time by simply logging in. 

Maintenance 
Smart meters have self-diagnostic software that enables them to ‘report’ maintenance issues via wireless 
communication, enabling staff to respond immediately.  Conventional meters may be out of service for days before 
a collector or enforcement personnel notices it and reports it.   

Multi-Space vs. Single-Space Meter Technology 
The ‘smart’ meter technology did not come cheaply when developed, which is why the multi-space meter was 
created.  It wasn’t cost effective to put all of this technology into every parking space, but if one meter could cover 
multiple spaces, they became affordable.  In the past few years, a single-space retrofit meter has become an 
attractive and affordable option.  The computer, solar power and wireless capability have been incorporated into 
the single-space meter, providing most of the benefits of the multi-space meter, without requiring the customer to 
walk to the multi-space meter.    

Following are the major differences between smart single-space meters (SSMs) and smart multi-space meters 
(MSMs): 

• The public generally finds SSMs easier to use.  SSMs are familiar and require no special instructions.   MSMs 
require instructions; in fact, ambassadors are generally deployed to assist customers during initial rollout. 

• SSMs do not require signage.  Motorists see the meter and know they are expected to pay.  MSMs require 
signage (w/arrows) advising motorists to pay at the MSM.  Pay-by-space meters also require space 
numbers. 

• SSM manufacturers charge credit card transaction fees above and beyond typical merchant processing fees 
– typically $0.13 per transaction.  This is how they can afford to put all that technology into every meter.  
MSM manufacturers do not charge these fees. 

• SSMs are more susceptible to vandalism and theft.  MSMs are more secure and are recommended for high-
risk vandalism areas. 
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• SSMs have smaller coin vaults and consequently need to be collected more frequently.    
• MSMs, by their nature, do not allow for ‘piggybacking’ (parking at a meter that has time left on it from the 

previous parker).  This can account for increased revenues of up to 10%.  SSMs require sensors to zero out 
the meter, which also decreases battery life. 

• SSMs cannot accommodate pay-by-space or mobile license plate enforcement, which are more efficient 
than physically inspecting every meter. 

A detailed analysis of ‘smart’ single-space and multi-space meters follows: 

Single Space Smart Meters 
Single-space meter manufacturers offer a single-space ‘smart’ meter.  The original solution was a new meter 
mechanism that fit into conventional meter housings, like the ones along 1st Street.   The replacement mechanism 
fits on an existing single space meter and into the existing housing (simply remove the original dome and 
mechanism and replace with the new mechanism).  If no meters exist, a completely new meter can be purchased.  

The meter features wireless cellular communication that links each meter to a centralized management system and 
provides real-time credit card authorization, revenue tracking, and flexible remote rate change capabilities.  The 
meters are solar powered and contain a rechargeable battery pack. 
 
Figure 3: IPS Single-Space Meter 

 
Source: utsandiego.com         Source: commlawblog.com 

 

Multi-Space Meters 
The development of the multi-space meter (MSM) enhanced metered parking as a viable option for controlling 
revenue from multiple spaces with fewer devices.  For on-street applications, multi-space meters usually manage 
eight to fifteen spaces.  For surface lot or multi-level parking facility applications, one multi-space meter can manage 
any number of spaces, depending on the configuration and application. 

Each meter is equipped with graphical and LED displays to instruct patrons; one or a combination of coin, token, 
banknote, credit card or smart card acceptors; a cashbox and/or bill vault to securely store money; and user 
interface buttons and/or a keypad.  The meters are computerized, which allows for complex rate structures and 
strong audit and enforcement trails. 
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Figure 4: Multi-Space Meter Faceplate (Example) 

 

Source:  Cale 
 
A typical installation is networked, allowing transaction and revenue data to be consolidated to a central server and 
viewed remotely.  This allows the owner to remotely generate reports and other useful data necessary to manage 
the parking assets, including changing the rates and monitoring revenue. 

Depending on the specific application and manufacturer, most multi-space meters can be configured for use in one 
of three modes of operation:  pay and display, pay-by-space, or pay-by-license plate.  Most multi-space meter 
manufacturers make one meter capable of being programmed for all three payment modes by changing the user 
interface (face plate) and the system software (rather than replacing the meter). 

Pay and Display 

In pay and display mode, patrons park the vehicle, walk to the parking meter, pay for a certain amount of time and 
receive a receipt.  Somewhat less convenient for the patron than individual meters, in pay and display mode, the 
patron has to return to their vehicle to place the receipt on the dashboard.  The receipt indicates the duration, 
location, machine number and end time for which the vehicle has paid for parking.  The receipts are visually 
inspected during enforcement procedures, which have been found to take more effort and time as compared to 
the enforcement of other meter types.   

Pay and Display requires that the motorist return to their car to display the receipt.  This requires the meter to be 
relatively close to the car.  On average, the meter should be within 100 feet of the parking space.  A good rule of 
thumb is to install the meter with five parallel parking spaces on each side of it for a 1:10 meter to car ratio.  For 
diagonal parking spaces the ratio could increase to 1:20; however, this doesn’t account for fire hydrants, driveways, 
laneways, loading zones and other interruptions in the parking layout.   

Display Screen

Receipt Bowl
Value Buttons

Headband

Placard

Cancel/Print Buttons

Credit Card Slot

Coin Slot

• Meter ID Time and Date

• Ticket to display on dash

• Accepts quarters and dollar coin

• Operating hours and rate displayed

• To complete or end the transaction

• Add time in increments of 
$.25, $1.00, or MAX

• Payment option, reads then adds value

• Hour Limits and warning decals
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In Pay and Display mode, parking spaces do not need to be identified (striped), which has shown to allow more cars 
to park on each block, depending on the sizes of the cars parked at different times and the lengths of uninterrupted 
parking spaces.  

Pay-By-Space 

In pay-by-space mode, the patron is not required to return to the vehicle with a receipt.  Each parking space is 
numbered.  The patron approaches the parking meter, enters the parking space number in which the vehicle is 
parked and selects the amount of time desired.  No receipt is needed for enforcement, but there can be a receipt 
for proof of transaction.  Enforcement is done by viewing a web-based report of paid and/or unpaid spaces on a 
hand-held enforcement device or from any web-enabled computer or smart phone.   

Most pay-by-space applications offer the added convenience of allowing patrons to add parking time to the meter 
from another meter or through their cell phone for added convenience.  Pay-by-space meters are typically used in 
off-street applications where spaces can be easily numbered using signs or surface paint; however, they are also 
gaining popularity for on-street applications due to the pay-by-cell phone option, no need for the customer to 
return to their car with the receipt, and their improved enforcement options.  

Pay-By-License Plate 

In pay-by-license plate mode, the patron is not required to remember the parking space or return to the vehicle 
with a receipt.  Instead, the patron enters the vehicle’s license plate number and selects the amount of parking 
time.  No receipt is required for enforcement, but there can be a receipt for proof of transaction.  This system can 
allow a patron to move the vehicle to another spot within the same meter zone without having to pay for parking 
again - provided there was time still remaining on the original purchase, and they were not in violation of the posted 
time restrictions.  As in pay and display mode, parking spaces do not need to be identified (striped), which has 
shown to allow more cars to park on each block, depending on the sizes of the cars parked at different times and 
the lengths of uninterrupted parking spaces.   

Enforcement can be done with a vehicle mounted license plate recognition (LPR) system that scans the license 
plates of all parked cars, or with a hand-held unit, either scanning or manually entering the license plate.   

Mobile License Plate Recognition 

Mobile license plate recognition (LPR) technology has made the enforcement of time limit, pay-by-plate, pay-by-
cell, and license plate permit parking remarkably efficient and cost effective. Mobile LPR utilizes vehicle-mounted 
cameras that read and record license plates as an enforcement vehicle is driven on roadways, surface lots, garages, 
etc.  A processor is installed in the vehicle’s trunk or in the floor, and a laptop is installed on the dashboard, between 
the front seats.  The LPR cameras use a series of algorithms to convert the photographic images of license plates 
into text data.  System software then compares the plate numbers with previous enforcement session(s) and/or 
databases of paid or permitted license plates, to determine if the vehicle has overstayed the time limit, if it has 
paid, or otherwise has a right to park in that particular location at that particular time.   
 
  

I-199



Parking Benefit District 
Walker Project #37-009033.00 

 
 WALKER CONSULTANTS   |   22 

 
Figure 5: Example of Vehicle-Mounted LPR Cameras and Dashboard 

  
Source:  Genetec 
 
 
The LPR software can integrate with permit, meter, pay-by-cell and other databases such as law enforcement 
agencies, to not only enforce permits, time limits and paid/unpaid parkers, it can also identify stolen or otherwise 
significant license plates.  If the LPR camera reads a plate that has overstayed the time limit or is not listed as paid 
or permitted, or has been otherwise identified as searchable, an audible ‘ping’ is generated, to alert the driver.  The 
driver can then view the image of the license plate (or plates) to confirm accuracy and take the appropriate action.  
 
While enforcing, mobile LPR can collect parking occupancy and frequency of visit data, as well as limited duration 
of stay data.  Each time the mobile LPR vehicle drives past a parked vehicle, it time-stamps the image and the 
location, using GPS technology to identify the locations of the parking spaces and can sort the data by parking 
facility, street or by customized zones.  Note that the system won’t know the exact time that the vehicle parked or 
exited – it only knows that the vehicle was parked in a specific location at the time of enforcement.  Throughout 
multiple tours, the system software calculates the total time that the vehicle was observed as parked, up until it is 
observed to have moved.   

It’s important to note that while mobile LPR is an efficient enforcement tool for permit, paid and time-limit parking, 
many other infractions such as no parking, ADA parking, loading zone, hydrant, etc., will still need to be manually 
(visually) inspected.  Most enforcement officers are able to do so while driving the enforcement vehicle; however, 
this can impact enforcement routes and schedules. 

Walker Recommendations 
Multi-Space Meters with Pay-By-License Plate 
In evaluating the parking meter options that are available, Walker recommends that for the Whittier Boulevard PBD 
the County opt for multi-space meters (MSMs). While the single-space meters (SSMs) will be familiar to 
unincorporated East Los Angeles residents and visitors already, given their presence along 1st Street, when all 
factors are considered MSMs offer specific benefits that SSMs do not. Among them are: 

• More programmable options such as: pay-by-license plate, pay-by-space, pay-and-display, and pay-by-cell. 
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• Ability to include various payment options like cash (coins), credit cards, tokens, and mobile applications.  
• With the option of pay-by-license plate, enforcement could be more efficient, which has been a particular 

concern of the community.  
• Less pay stations than SSMs. This means less clutter on the street and more space for pedestrians or other 

public improvements like trees, benches, bike racks, etc. It also means less meters to remove should they 
need to be removed in the future.  

• The future of on-street parking is moving toward mobile payments. MSMs facilitate that integration of 
mobile as they can already be programmed to accept mobile payment applications, and users become 
more accustomed to the idea of not having to pay at a meter directly in front of their vehicle.  

• Ultimately, MSMs are more cost-effective than SMSs.  

As shown in the next section (Opinion of Probable Cost and Revenue Analysis), MSMs are less expensive in the long 
run. While they have higher up-front costs, they have a lower amortized cost. 
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Opinion of Probable Cost and Revenue 
Analysis 
To determine the financial feasibility of a parking benefit district (PBD) in unincorporated East Los Angeles, Walker 
conducted an analysis of the costs and revenue that may result from implementing paid parking. It is important to 
note that the revenue numbers contained in this section are intended to assist decision makers regarding the 
benefits and costs of implementing the proposed program only. The figures included in the analysis are not 
intended to be used in financing documents.  

Parking Meter Locations 
As discussed previously, it is Walker’s opinion that the most appropriate location for a PBD is Whittier Boulevard. 
The commercial corridor that extends from Burger Avenue to Atlantic Boulevard was observed to have the highest 
occupancy of any commercial corridor.  

Figure 6 shows the recommended location of the PBD. The parking meters should be placed along Whittier 
Boulevard and along the bisecting streets where warranted.  

Figure 6: Parking Meter Zone for PBD 

 

Source: Walker Consultants, 2020. 
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The potential metered area (Shown in Figure 6) generally includes parking spaces on the following streets: 
 

• Both sides of Whittier Boulevard from Burger Avenue to Atlantic Boulevard, 
• The commercial “pockets” north and south of Whittier Boulevard, and on both sides (east and west) of the 

street on: 
o Burger Avenue east side only (north and south of Whittier), 
o Ford Boulevard 
o Duncan Avenue, 
o McBride Avenue, 
o McDonell Avenue, 
o Arizona Avenue, 
o Kern Avenue, 
o Fetterly Avenue, 
o Ferris Avenue, 
o LaVerne Avenue, 
o Fraser Avenue, 
o Clela Avenue, 
o Vancouver Avenue, 
o Woods Avenue, and 
o Atlantic Boulevard west side only (north and south of Whittier). 

• With respect to the number of multi-space meters (MSM) recommended along this stretch of Whittier, 
Walker recommends 47 MSMs to cover the area, a ratio of approximately one meter per seven spaces. By 
contrast, to cover the same area with SSMs the number would be 333. This total includes only spaces that 
are currently time-restricted, it does not include spaces that are ADA, yellow curb, white curb, or green 
curb.  

Cost Analysis Single-Space Meters vs. Multi-Space 
Meters 
An important consideration for the implementation of paid parking is whether to implement single-space meters 
(SSM) or multi-space meters (MSM). In the previous section, Walker compared the benefits of both technologies, 
and ultimately recommends MSM along the proposed Whittier Boulevard PBD. In comparing the costs, MSMs are 
generally a more cost-effective solution. Table 1 shows the comparison of costs between installing SSM versus 
MSM.  
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Table 1: Cost Analysis Single-Space Meters (SSM) vs. Multi-Space Meters (MSM) 

 

Source: Walker Consultants, 2020. 

As shown in Table 1, the cost of implementing MSMs is higher in Year 1; however, this is because the upfront costs 
of purchasing 47 multi-space meters is higher than 333 single-space meters. In looking at the costs five years and 
ten years out, the MSMs result in a projected cost savings of $230,800±.  

It is important to note that these costs do not include maintenance or collections costs, nor do they include costs 
for integrating a mobile payment application. Consideration for implementing the latter includes factoring in a 
$0.35 fee per transaction.  

Rough Order of Magnitude Cost and Revenue 
Projections 
The key in determining the feasibility of the proposed PBD, is if the district can generate sufficient revenue to cover 
its costs. To determine the financial feasibility of implementing a PBD in unincorporated East Los Angeles the 
following assumptions were used:  

• Meters will be in operation thirteen hours per day (8:00 a.m. to 9:00 p.m.) 
• Meters will be in operation seven days per week, minus 12 holidays throughout the year. 

Single-Space Meter Multi-Space Meter Variance
(SSM - MSM)

A Number of Meters 333 47 -
B Parking Meter Costs $1,000 $10,000 -
C Purchase Price Subtotal (A*B) $333,000 $470,000 -
D Spare Parts Subtotal $18,000 $18,000 -
E Signs per Meter 0 2 -
F Signage Costs $0 $150 -
G Purchase Price Subtotal (A*E*F) $0 $14,100 -
H Start-Up Marketing Fees (Literature/Website) Subtotal $5,000 $30,000 -
I Ticket Roll  Costs per Unit $0 $45 -
J Ticket Rolls per Year 0 6 -
K Annual Ticket Roll Cost Subtotal (A*I*3.5) $0.0 $7,400 -
L Credit Card Transaction Fees $0.13 $0 -
M Average Transactions per Day 3 21 -
N Credit Card Days per Week 7 7 -
O Annual Credit Card Transaction Fees Subtotal (A*L*M*N*52 weeks) $47,300 $0 -
P Monthly Management Fees Per Meter $8 $60 -
Q Annual Management Fees Subtotal (A*P*12 months) $32,000 $33,800 -
R Battery Costs per Unit $30 $100 -
S Year 3 Battery Cost $10,000 $4,700 -
T Year 6 Battery Cost $10,000 $4,700 -
U Year 9 Battery Cost $10,000 $4,700 -
V Total Battery Cost  - 10 Years Subtotal (S+T+U) $30,000 $14,100 -

Total Cost Year 1 (C+D+G+H+K+O+Q) $435,300 $573,300 ($138,000)
Five Year Cost $772,500 $742,800 $29,700
Ten Year Cost $1,189,000 $958,200 $230,800

Note: Figures ($) are rounded to the nearest hundred

Cost Anlaysis Single-Space Meters (SSM) vs. Multi-Space Meters (MSM)
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• An average paid occupancy of 35% during hours of enforcement is assumed throughout the year for all 
metered spaces. Due to: 

o Hours of low-demand during the day. 
o Price elasticity may deter some from paying for parking. 
o There is a possibility of an increase in disabled parking placard use on metered spaces.  

• Parking rates are assumed to be $1.00 per hour Monday through Sunday.   
• On-street parking spaces are assumed to be metered with credit card capable multi-space meter (MSM) 

technology.  
• For on-street parking we assume roughly two MSM units per block face, likely placed near the corners to 

capture the “pockets” of commercial parking on residential streets. The ratio of parking meters to spaces 
is roughly one per every 7 parking spaces. The total number of MSMs would be ±47 parking meters.  

• The cost per meter is assumed to be $10,000 per unit including installation, based on our experience.  
 
These considerations combined are conservative projections of the average paid occupancy rate, which at times 
throughout the day will be higher.  

• The parking rates used in the assumptions are comparable to those of other Southern California cities. For 
example, the City of Los Angeles charges $1.00 per hour along 1st Street in the Boyle Heights neighborhood, 
the City of San Fernando charges $1.25 per hour, or $0.25 per each 12 minutes, the City of Inglewood 
charges $1.00 per hour (plus convenience fee for mobile payments), the City of Glendale charges $1.50 per 
hour on-street in its downtown streets, the City of Pasadena charges $1.25 per hour in Old Pasadena and 
$0.75 in the area South of Dayton Street between Pasadena and Raymond Avenues.  

 
Based on these assumptions we project $1,600± of gross revenue annually per metered on-street space. If all 333 
spaces are metered, we project annual gross revenue of $534,800±. We project that annual net revenue for the 
PBD would be $487,600±. Table 2 shows the revenue projections for the PBD.  
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Table 2: Order of Magnitude Revenue Projection for Whittier Boulevard PBD 

 

Source: Walker Consultants, 2020. 

We project that a paid parking program would provide a positive annual revenue source to the parking system’s 
operating budget.  

Additional Considerations 
Multi-Space Meters in County Lots 
Consideration should be given to implementing paid off-street parking as well. It is possible that when meters are 
installed on Whittier Boulevard the County lots that are located in the district may fill more regularly with 
customers, employees, or any other users avoiding paid parking. If demand patterns are such that these lots are 
regularly at capacity, the County may consider installing multi-space meters in these lots as well to encourage 
turnover and availability. While generally the price of the meters would be lower as compared to the off-street, 
consideration should be given for maintaining a target occupancy on off-street parking as well.    

Hourly Rate $1.00

Estimated Revenue Per Parking Space $4.55

Annual Revenue Per Parking Space $1,600

Total Annual Revenue Projection $534,800

Estimated Machine Cost (Installed) $470,000

Spare Parts (Varies by meter quantities) $18,000

Estimated MSM Signage, installed (2@$150 per MSM) $14,100

Estimated Marketing Costs for MSM Program $30,000
Annual Ticket Roll  Cost $7,400

Annual Mgmt. Fees $33,800

Total MSM Implementation Cost $573,300

Payback Period (# of Months) 13

Annual CC Processing Fees (i .e. 50% of Revenue x 5%) $13,400

Annual Net after Mgmt. Fees and CC Processing Fees $487,600

Five Year Net $1,864,800

Ten Year Net $4,303,000

Note: Figures ($) are rounded to the nearest hundred

MSM Revenue Analysis
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Mobile App Integration 
The future of parking appears to be shifting toward mobile payments or Pay-by-Cell (PbC). PbC has been around for 
several years now and is improving as cell technology and connectivity improves. There are examples around the 
country in which municipalities have bypassed installing parking meters altogether and relied solely on mobile 
payments. However, given that many in the community still rely on cash transactions, we have not included the 
mobile app recommendation at this time.  

It is important to note that multi-space meters offer a more seamless integration to mobile apps should the 
community consider mobile in the future. The cost to integrate a mobile application into the parking system may 
vary by vendor and application, but generally all vendors charge setup fees, and most importantly transaction fees. 
The revenue models of the vendors are based on transaction fees. These fees are typically $0.35 per transaction. 
Some municipalities choose to absorb these fees whiles other pass these costs on to the customers.    

Traffic Calming Measures 
Because the on-street parking supply is vital to the success of the businesses along Whittier Boulevard, the County 
should study ways in which traffic calming measures could be implemented within the PBD. Under current 
conditions, observed traffic speeds are not conducive to the vision of a PBD. A PBD, in order to attract customers 
should be comfortable for motorists and pedestrians to navigate. The speed at which traffic typically runs along 
Whittier also makes it difficult for customers to parallel park on the boulevard. Implementing traffic calming 
measures may help with slowing speeds down such that it is not a deterrent to customers wanting to patronize 
businesses within the PBD.  
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Attributes of a High-Performing Parking 
Benefit District 
Based on our experience, some parking districts flourish while others stagnate.  The ones that flourish have a 
common set of attributes that enable them to be high performing parking districts. 

• Parking Management Mission: The intent of a parking district is typically to provide a positive parking 
experience for those who visit the commercial area which the parking district serves.  This entails having 
an adequate number of spaces to serve the different user groups that will park in the area at different times 
of day, different days of the week and throughout the year.  It also requires good customer service, both in 
terms of staffing as well as the condition of the facilities, signage and any equipment. From a cost 
standpoint, this requires examining both supply-side and demand-side approaches.  The parking system 
must be integrated into the overall transportation policy goals of the County. A parking system is ultimately 
about providing the public with access to a given destination. Forward thinking parking districts may 
recognize and encourage this broader mission.  
 

• Parking District Objectives: A high performing parking district will have a defined set of objectives.  These 
objectives should be consistent with and support the County’s overall Parking Management Mission. 
 

• Supportive and Engaged Constituents: In order for the parking district to accomplish its objectives, its 
constituents (which may include property owners, business owners, parking users, and residents) need to 
support the mission and be engaged in the direction of the program.  Engagement of constituents is more 
likely to build support than a parking district directed solely within local government, particularly when 
difficult decisions related to time restrictions and other regulations, enforcement policies, expenditures 
and possibly setting a price for some parking is involved. An actively engaged parking committee, advising 
or overseeing with regard to the policies of a parking district, should also engage in regular meetings to 
monitor the effectiveness of parking policies, occupancy rates, revenue, expenses and plan for the future. 
 

• Strong Financial Condition: In order to meet the parking district’s objectives, adequate funding to maintain 
existing programs and in some cases, to fund future parking, is necessary.  This requires fiscal responsibility 
by the agency administering the program as well as an awareness of when potential financial issues should 
be addressed with parking district constituents.  
 

• Political Support: Elected officials need to support the parking district’s objectives in order for it to succeed.  
Providing political support will also help generate support and engagement amongst constituents.  
Garnering support is likely easier when a parking district is considered within the context of a County’s 
overall transportation policy goals. 
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Strategy for Implementing a Parking 
Benefit District 
In order to implement a high performing parking district, we offer the following considerations for implementation. 
This section outlines a strategy for the County to pursue implementation of the Whittier Boulevard parking benefit 
district (PBD). In accordance with recommendations in Task 4, consideration for a PBD will follow only after the 
following have been addressed: 

• Enforcement issues, as identified in Task 3, have been addressed and enforcement is operating as efficiently 
as it can to maintain acceptable parking conditions on the street. 

• An agency is in place, whether a third party or within the County, that can administer and manage or 
oversee the PBD.  

Gather Stakeholder Buy-In 
The first step in implementing a parking benefit district (PBD) is to gather stakeholder buy-in. The most important 
buy-in needs to come from the merchants and business groups that are located within the proposed district. Along 
Whittier Boulevard these may be the Whittier Boulevard Merchants Association and/or the East Los Angeles 
Chamber of Commerce. The County should perform outreach to parking district stakeholders to engage them in 
setting or adjusting parking district objectives. The stakeholders should also have a say in defining the boundary of 
the PBD and in defining how revenues should be spent.  

Outreach may consist of direct outreach through the mail and email as well as public meetings in which constituents 
gather with County staff.  Developing buy-in to objectives will ensure support for the PBD.  Periodic outreach needs 
to be performed to ensure that the district is meeting objectives and if not, consideration should be given regarding 
whether to adjust the district and its objectives. 

With businesses onboard, the next step would be to gather political support. Given that the County is looking to 
address the parking issues that impact the unincorporated East Los Angeles community, once support from the 
businesses is earned, political support will follow.  

Develop a Mission Statement and Plan 
Effective parking districts today use comprehensive management and financial policies to address clearly stated 
objectives in the service of a broader mission. Comprehensiveness is defined in several ways, including an approach 
to on-street and off-street parking spaces as one parking system, both in management and financial terms.  Policies 
approaches are informed if not overseen by a parking committee made up of commercial district stakeholders who 
have an interest in both the proper management of the district and the solvency of the parking system.  

Often these parking districts are tied to a parking enterprise fund that require that revenue from parking cover all 
defined expenses. Paid parking, which was prevalent in the commercial districts of many communities in the middle 
part of the last century, has reemerged as a financial contributor but more importantly as a parking demand 
management strategy, for the purpose of ensuring parking turnover in customer parking areas, often while 
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providing flexibility in the length of stay, as well as encouraging long-term parkers to use parking spaces in more 
peripheral locations.  

Identify or Create a Commission to Oversee PBD 
An important feature of the district will be the identification of the group to be in charge of the PBD revenue, 
spending priorities, and parking policies. In the case of Old Pasadena, the City created the Old Pasadena PMZ 
Advisory Commission which consists of business and property owners and is overseen by City staff. Many of the 
business owners were also members of the local business improvement district (BID).  

In unincorporated East Los Angeles, there is no shortage of business stakeholders and merchants, such as the 
Whittier Boulevard Merchants Association and the East Los Angeles Chamber of Commerce. The County would 
need to work with the businesses to establish a commission to oversee the PBD. A County liaison to the commission 
is typically required.  

Enabling Code Language 
The County of Los Angeles Municipal Code currently allows for preferential parking districts (PPD), but there is no 
mention of parking benefit districts or zones. As such, the County would need to draft code language enabling the 
creation of such districts. The boundaries of the district should be defined, as should a process for establishing 
parking rates.  

Furthermore, language should be developed regarding the creation of PBD commission, and should include: 

• Membership policies, including appointment of members and terms 
• Qualifications needed to be part of the commission  
• Elections 
• Record-keeping 
• Reporting 

Establish a Set of Objectives 
The parking district needs to have a defined set of objectives that have been vetted by and are available to the 
public.  The objectives should support the County’s Parking Management Mission which in turn should support the 
overall transportation policy goals, including those related to transportation demand management (TDM) and 
promotion of non-single occupant vehicle modes.  

Some example objectives for the parking district are: 

• Provide visitors with convenient and available parking via paid parking and permit parking to 
residents/employees 

• Ensure that parking revenues stay local in the district to fund improvements determined by property 
owners and merchants in the district 

• Improvements to be funded by parking revenues are [to be determined by property owners and merchants 
in the district] 
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• Provide parking to support new development in the district 
• Provide funding to operate and maintain parking in the district 

Key Performance Indicators 
To measure the performance of the PBD, a set of key performance indicators (KPIs) should be developed. The KPIs 
should be designed to measure performance in meeting the objectives of the PBD. The following are examples of 
KPIs. 

• Occupancy Targets: Given the issues of highly occupied, and thus unavailable, curb parking along the 
Whittier Boulevard corridor, it is important to set an occupancy target. The purpose of which is to ensure 
that there is available parking for customers. Typically, a target of 85 percent occupancy is ideal. An 85 
percent occupancy indicates that the spaces are being used, but that there are also some spaces available 
for arriving customers.  
 

• Payment Methods: With the installation of new meter technology, tracking of payment methods will 
become more important. The ability to pay with credit card and possibly by mobile application may render 
the use of coins obsolete. If it is the case that the majority of revenue is generated from credit cards and 
mobile payments, then the County could consider removing the coin payment option. There would be a 
resulting cost-savings as coin collection contracts will no longer be needed, leakage would be eliminated, 
and potential injury claims from coin collection operations would be avoided.  
 

• Total and Net Revenue: This is a general measure of how the district is performing. The intention of tracking 
this information is not for measuring increases in revenue, but rather in measuring the solvency of the 
district to ensure that costs are covered such that the district can continue to offer a pleasant parking 
experience for customers.  

Ensure Accountability and Transparency 
Provide on-going outreach and annual reporting to share parking district operating results and financial condition.  
County staff responsible for managing the parking district should be available for constituents to contact with any 
concerns or suggestions regarding the operation.  Through outreach, constituents should have the ability to voice 
concerns about the operation and whether the parking district is meeting their needs and its objectives. 

Develop a First-Class Parking Operation 
In order to serve the parking district’s constituents and to meet overall Parking Management Mission, the operation 
of the parking in the district needs to be handled in a first-class manner. 

• Maintenance of parking spaces needs to be routine and done on an on-going basis to avoid potentially large 
and catastrophic one-time expenses. 

• Upkeep of the parking district so that it is clean and attractive to those using the parking system.  An 
unkempt parking district is not inviting to parkers and creates a perception of disrepair and lack of safety. 

• Safety to ensure that parkers are not injured by hazards. 
• Security to ensure that parkers are not dissuaded from parking due to criminal activity.  
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• Signage to direct parkers to available parking.  Once parked signage should direct parkers to nearby 
attractions/points of interest and also provide clear and concise instructions for payment, if applicable.  

• Technology may be employed to create a cost-effective and user-friendly system for those parking in the 
parking district.  For example, mobile payments may ease the burden of extending length of stay. 

• Enforcement is required to ensure that parking district objectives in line with the Parking Management 
Mission are being met.  Without effective enforcement, abuse occurs which becomes a detriment to all 
users of the parking district.  

Marketing Plan 
People are generally resistant to change.  Strong public relations are imperative to the successful implementation 
of paid parking; therefore, Walker recommends considering a public relations campaign to introduce the new meter 
program.   

Based on other cities’ experience and successful installations of paid parking with new meter systems, the following 
list provides examples of communications activities prior to, during, and after installation: 

• Conduct community outreach meetings with stakeholders. 

• Issue a press release announcing plans for the new meters, with a focus on the positives of increased 
turnover, space availability, ability to pay by credit card, etc. 

• Deploy a website with press releases, project updates, meter instructions and “frequently asked questions 
and answers”. 

• Brand the parking program so that visitors can identify the parking district and relevant signs. 

• Sponsor a contest for creating the logo.  Finalists could be shown on local TV, on-line (on Facebook) and in 
the newspaper.  The public could vote on the winner, generating publicity and gaining buy-in from the 
public. This will not only provide a new logo, but will also provide interest/buzz/consciousness-raising. 

• Design, publish, and distribute a parking guide, including a parking map and brochure describing the 
locations and availability of on-street and off-street parking, including free, paid, short-term and long-term 
parking.    

• Display a ‘sample’ meter in a public area for people to see, touch, and feel prior to implementation. 

• Post signage on or next to the meters that shows the public that the meter revenue funds improvements 
in the district.  

• Carefully train all related staff on all aspects of the program so they can easily assist motorists and 
communicate a consistent message regarding the details of the program. 

• Develop and distribute informational and instructional handouts (brochures and/or fliers) illustrating how 
to use the meters. 

• Develop a directional video for local television and/or YouTube.  Incorporate humor!  For example, show a 
local politician or celebrity struggling, only to have a child show how easy the meter is to use.  Ask local 
schools to recruit students to create the video (for college credit?). 

• Recommend that meter patrons photograph their license plate as a memory aid.  Walker does not 
recommend key chains with a place to record the plate #, due to the risk associated with misplaced keys 
(the finder has the plate #). 
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• Publicize and recommend pay-by-cell (phone) as an easy alternative to using the meters.  Pay-by-plate has 
a steep learning curve.  Motorists won’t know their license plates and may enter the wrong number anyway.  
Bypassing the meter bypasses the potential for frustration and complaints.  This can be highlighted in a 
promotional video, as well as on the County’s website, press releases, brochures, etc.   

• Issue another press release one-week prior to the initial installation. 

• Conduct a ribbon-cutting and first-use ceremony to officially welcome the new meters. 

• Utilize trained ‘parking ambassadors’ to assist motorists with their use during the first few weeks they’re 
deployed. 

• Provide warnings rather than fines for a short period of time following meter deployment.   

• Even after the ‘break-in period’, Walker recommends issuing courtesy warnings for first-time meter 
violations.  This softer approach will be well received by the public and is a reasonable response to a 
motorist who inadvertently overstays a parking session.  This could re-set on an annual basis, so that 
everyone gets forgiven one time (or even two-times) per year.   

• On the other hand, the penalty should be more severe for the repeat violator, as a third or fourth offense 
is no longer an honest mistake – it is a disregard of the County’s parking regulations.  Walker recommends 
incrementally increasing the fine after three violations in one year, so that the penalty for each violation 
after three violations becomes more punitive.  The original fine is not having the desired effect on the 
habitual offender.  Incremental fines may at some point convince the motorist to comply with the rules.  A 
historical analysis of citations issued should be done to confirm that the incremental fines make up for the 
lost revenue due to courtesy warnings for first offenders.  

Off-Street Parking Supply (Public and Private) 
The implementation of paid parking along Whittier Boulevard may shift parking demand to other areas. If 
employees are parking along the boulevard, they will likely look elsewhere for somewhere to park. One option is to 
have a designated area for employees to be able to park off-street. The County owns two lots along Whittier 
Boulevard at 753 S La Verne Avenue and 922 S Fetterly Avenue. Employees can be offered the option to park in 
these lots for a permit fee. The permits could then be checked by enforcement staff via license plate recognition 
software.  

Should there be a need for more off-street parking, the County could consider methods by which to incorporate 
the private off-street supply into the district. One approach is in the form of leasing underutilized private off-street 
lots for public use. For example, the City of San Clemente’s Parking Lot Lease Program does just that. When the City 
studied its parking supply it was found that although the public parking lots were at or near capacity there was a 
surplus of 400 spaces in the private parking lots.  Rather than constructing new parking resources, which is 
expensive, San Clemente developed the Parking Lot Lease Program.  The cost is equivalent to maintaining a parking 
structure without the capital costs for the purchase of land and improvements. 

To emulate San Clemente’s Parking Lot Lease Program, the County would likely need to persuade property owners 
of the benefits of leasing their private parking lots. However, if the County is able to identify several strong 
incentives that property owners want, they may find success in expanding the public parking capacity of the district. 
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Preferential Parking Permit District (Residential 
Permits) 
An important consideration in implementing the parking benefit district (PBD) is the impact to the surrounding 
residential neighborhoods. As such, Walker also recommends that the County consider a preferential parking 
permit district (PPD) in the residential areas near the proposed Whittier Boulevard PBD.  

A parking permit district is typically a geographically defined area where parking is actively managed via permits to 
allow for on-street parking use by residents, businesses, and transient/short term parkers. Parking permits are 
required to park in designated areas on the streets within the district. It is customary to charge a fee and require 
that the vehicle be registered to an address within the district.   
 
A preferential parking district (PPD) is a type of parking permit district that has posted regulations that limit parking 
without permits in an effort to reduce impacts of non-resident parking. PPDs can also help to manage residential 
demand, by limiting the number of permits that can be obtained per household.  
 
To better manage on-street parking demand, Walker recommends the implementation of a PPD program in the 
Whittier Blvd East zone, shown in Figure 7. This zone was selected due to its proximity to Whittier Blvd, the location 
of the proposed parking benefit district. The PPD should be in place in the residential areas only (shown in teal), not 
the commercial areas along Whittier Blvd (shown in the dotted outline).  
 
Figure 7: Whittier Blvd Preferential Parking District Zone 

 

Source: Walker Consultants, 2020.  
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Hours of Enforcement 
Parking in residential areas within the Whittier Blvd East study area should be restricted to permit parking only 
during all hours of the day. A PPD permit should not exempt parkers from street sweeping parking restrictions. PPD 
permits should not exempt any vehicle from parking at “no parking” zones, parking meters, pay stations, or loading 
zones.  

Number of Permits and Permit Fee 
To better understand how many permits that can be allocated, Walker conducted a Geographic Information System 
mapping analysis to determine the number of on-street parking spaces (parking inventory) per block within the 
Whittier Blvd East study area. The results of this analysis indicated that there is an average of 0.70 spaces per 
housing unit. Therefore, if each household obtained a parking permit in the Whittier Blvd East study area, there 
would be a shortage of parking spaces. This analysis demonstrates that in order to manage on-street parking 
demand, it is important to establish a limit on the number of parking permits that can be obtained for each 
household and to charge to obtain a permit. The goal is to provide permits for residents who need to park on the 
street due to lack of parking availability off-street.  

Walker recommends that there be no more than three parking permits allowed for each household. The permit 
rates should be graduated so that the price of the second and third permit is higher than the price of the first 
permit.  

Walker’s recommended PPD permit rates are summarized in Table 3.  

Table 3: Recommended Parking Permit Rates 

  Annual Rate 
1st PPD permit $15 
2nd PPD permit $100 
3rd PPD permit $250 
  

       Source: Walker Consultants, 2020.  

Walker recommends that unincorporated East LA provides an income assistance program for those in need of a 
permit, but cannot afford one, such as households with incomes below the poverty line.  
 
All permit fees should contribute toward administration of the PPD program.  

PDD Technology  
Walker recommends that the County transition towards a credentialing system centered around enforcement using 
license plate recognition (LPR). 
 
The County should engage a qualified and reputable parking technology vendor to develop web-based applications 
that will enable participants in the PPD to complete and submit permit applications online or via mobile application: 
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• The vendor’s solution should allow for residents to update information on vehicles.  

• The vendor’s solution should seamlessly integrate into the software used by parking enforcement. 

• The County’s agreement with the vendor should establish requirements for data security and liability for 
data breaches.  

• The County’s agreement with the vendor should clearly establish ownership of data and limitations on how 
the data are used. 

Obtaining a Permit 
Residents should be required to provide the following documentation to obtain a permit: 

• Valid driver’s license 
• Valid vehicle registration that matches the address of the resident that qualifies for the permit 

 
Residents should be able to obtain permits either via an online system, as described above, or in person at a County 
facility.  
 

Establishing new PPD Zones 
Walker recommends that a process by which to designate new PDD zones is established. Consistent with the 
practices of many cities in Southern California, residents should be required to submit a petition or formal request 
with a majority in support of establishing a permit district. County staff should then conduct a study and work with 
the community to establish the parameters and restrictions of the proposed PPD district.  

Benefits and Challenges of a PPD 
Benefits 

• PPDs can help to manage on-street parking in residential areas 
• PPDs limit parking on-street by non-residents to provide more parking for residents and guests.  
• PPDs can promote an enhanced quality of life in neighborhoods by reducing noise, traffic hazards, and 

reducing litter.  
• The program often results in fewer instances of residents having their driveway blocked, trash cans moved, 

or late-night noise problems.  

Challenges 
• Residents must apply for and renew permits, which is an administrative burden.  
• Residents are required to pay for parking permits, when parking was free before.  
• Permits give residents of a specific area the ability to park within the limits of that area, but do not 

guarantee space availability.  
• The program limits or disallows parking for customers and businesses.  
• The process requires time and effort to establish and manage the permit district(s).  
• For an effective PPD, consistent and frequent enforcement is required, which is costly.  
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• Technology is required to promote an effective and efficient program. As with any technology, there can 
be challenges such as up-front costs, learning curves for staff using the technology, software/hardware 
issues, and on-going expenses.   
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Benefits and Adverse Consequences of 
Implementing a Parking Benefit District 
(PBD) 
Any consideration of policy changes that may impact the parking system in unincorporated East Los Angeles 
warrants an analysis of benefits and adverse consequences. It is important to consider how any prospective changes 
may affect local residents, business owners, and visitors of unincorporated East Los Angeles. As such, the following 
section presents the potential impacts of the parking benefit district (PBD) proposed along Whittier Boulevard.  

Benefits 

Businesses 
• A new source of revenue by way of paid parking to pay for improvements along the Whittier Boulevard 

commercial corridor.  
• The revenue generated within the district would be returned to the district.  
• Local control over revenue, spending priorities, and parking policies.  
• Increased on-street parking availability along the corridor, effectively allowing for more customer parking.  
• Public improvement projects as a result of new revenue source.  
• More efficient enforcement if using a mounted license plate recognition system. 

Visitors 
• Increased availability of on-street parking.  
• Convenience of payment for parking (e.g., credit card, mobile, coin) 
• A more attractive commercial corridor if revenues are spent on amenities that are a benefit to the public.   

Residents 
• Improved commercial corridors for shopping.  
• Increased enforcement tours through commercial corridors and neighborhoods 
• Increased availability of on-street parking along Whittier.  
• Protection from long-term parkers that are not residents of the neighborhood, with implementation of a 

residential parking permit district.  
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Adverse Consequences and Challenges 

Businesses 
• Employees would need to find somewhere to park that is not on-street along Whittier Boulevard, or on 

nearby residential streets. However, off-street parking in the district, private and public, can provide some 
relief. Additionally, revenue generated from the district can help support transportation demand 
management (TDM) programs such as, paying for transit passes for employees in the district, creating a 
vanpool or carpool program, paying for parking permits for employees, parking cash out, etc.  

• There may be a customer learning period as they get accustomed to paid parking at a multi-space meter. 
For this reason, Walker recommends an initial period in which parking ambassadors are on the ground 
showing customers how to pay for parking.  

• One of the key issues along Whittier Boulevard is the presence of catering trucks and street vendors with 
vehicles parked on the boulevard. The implementation of paid parking for the purpose of encouraging 
turnover is likely going to impact the current status quo with how these businesses operate. While this 
issue extends beyond parking, from a parking perspective there may be opportunities for these businesses 
to continue operating in the district. For example, the County can create a zone approach where a truck 
can only park in a zone for a specified amount of time. After the time has elapsed they would need to move 
to a different zone. Best practice dictates that short-term spaces be available to customers, and so catering 
trucks and vendors should not occupy these spaces. However, if there are no viable alternative options, 
they will need to pay the meter and abide by the time limits. The County should consider developing code 
language to prevent catering vehicles from re-parking on the same block after the time limit has elapsed. 
Ultimately, the County, Whittier Boulevard businesses, and catering truck and street vending businesses 
can meet and confer regarding options that are agreeable to all parties.  

Visitors 
• No longer free on-street parking.  
• May be a learning curve for customers to use pay-by-plate.  
• If the County does not address the speed at which vehicles travel along Whittier Boulevard, motorists may 

be less inclined to back-into a parallel space comfortably. The County could address this by slowing vehicles 
down along the PBD stretch of Whittier Boulevard. Traffic calming measure can include, different street 
paving, pedestrian crosswalks that light up when a pedestrian is at the crosswalk (this signals motorists to 
slow down and stop), and a lower speed limit, among others.  

Residents 
• No longer free parking environment.  

o Paid parking implemented along Whittier Boulevard. 
o Permit parking implemented in the residential areas surrounding Whittier Boulevard.  

• Because paid parking will be in place on Whittier, there is the potential from spillover onto residential 
streets from customers who do not want to pay for parking. However, there are two ways in which to 
mitigate this impact. The first is by implementing a two-hour time limit on all residential streets immediately 
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surrounding Whittier Boulevard. This ensures that customers do not stay parked long-term. The second is 
the availability of off-street district parking to serve as an additional choice for customers.  

• Residential permits will have to have limits, and in themselves permit programs do not guarantee that there 
will be more available on-street parking in residential neighborhoods.  Especially since on-street parking in 
the Whittier Boulevard residential district contains on average .7 on-street spaces per residential unit.  
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Samuel Chen 
 

I prefer option 1 (to Washington)
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Esther mejia 
 

What is the transit-dependent polulation mentioned in ES.2.2 it is not quantified
What are the eastern LA County transit-oriented community goals listed in ES 2.2
Disappointed that the no project alternative ES.3.2 does not have sufficient information.

ES-13 Table ES-02 Summary of Impacts by Environmental Resource lists the no project alternative
as Significant and Unavoidable for Green House Gas Emmissions yet this could be avoided with
alternative energy sources such has electric buses How is the rail powered ? Same with Air quality
13 no impact areas listed.

ES.5.1 Will the environmentally superior alternative be brought forth as the recommended
alternative?

Page 3 4 1
3.4.3.2 no responses have been received to date, why?
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Roman Vazquez 
 

I fully support the project in the Alternative 1 Washington configuration. I also support the
Commerce MSF option as it seems as it will lessen the traffic impacts on Washington Blvd at
Garfield Blvd by remaining north of Washington Blvd. The implementation of mitigation measures
CUL-1 through 6 will also aid in the impact significants.

However, the draft does not explain clearly why the Commerce MSF needs to be accessed via an
aerial guideway. Nor does the draft explain what the restored conditions would be of the acquired
land under/adjacent to the spur guideways for both the Commerce and Montebello sites.
Considering the number of visual and cultural impacts the public is being asked to comment on,
this draft is lacking many visual simulations. Only seven were included along the entire 9 mile
route. Please include, at a minimum, visual simulations of the MSF options that include the
underground to aerial transitions, as well as their aerial spur guideways.

Regarding implementation of CUL-4, to hasten possible significant impacts occurring to the
historical Dal Rae Restaurant resource, consider the use of a more aesthetically harmonious
Overhead Contact System rather that the standard industrial-look poles. With little modification, the
standard poles can likely be designed to more closely resemble the post–World War II aesthetic of
the Dal Rae sign in color and shape.

Perhaps a similar aesthetic treatment can me applied to the OCS in the vicinity of the Atchison,
Topeka & Santa Fe Railway Depot as well.
Regards,
Roman
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Clara Solis 
 

The historical impact analysis missed much in East Los Angeles. Amalia Street has significant
properties many of which are still representative of pre-WWII Los Angeles. Properties that have
some changes can still be contributing. I submitted another letter but forgot to make a comment on
the historical analysis section
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Jay Salazar 
 

Hello I'm jay Salazar
I have been living in the Whittier Santa Fe springs area for 25 years and over the time I have seen
lots of traffic and congestion in our area and putting this line in is definitely going to cause a huge
back up especially on Washington Blvd.

I've seen how the gold line runs near the Montebello sheriff's station and I dread driving home
through there at 5 on a weekday. that area get so heavily congested with really no where to go and I
can only imagine how that would be on Washington.

People avoiding that area is going to make business that run along that new pink line lose customers
due to people avoiding the area.

Also I use to ride the metro a lot but over the past 3-5 years I have stopped due to all the rise in
crime in the areas that these metro stations are. I'm sure you can't help who uses the services. I have
noticed that there have been more law enforcement on board the trains to help protect riders but
these metro stations seem to be magnets to crime wether it be violent or drug related crime.
I fear that putting one of these stations in our towns is going to have this type of negative impact.
We have seen this on the blue/Gold/green line. Type in stabbing in gold blue or green line in la and
there is a lot of stories on there over the years and all these rail lines were built in different areas yet
the outcome is the same.

Santa Fe springs in the past year has had a huge meth problem. We see these meth heads just
walking about our community and there is a small number of them out there currently but we add
transportation to a area that it starting to have a problem, it's going to get worse.

I never write in to these kinds of things like ever but this new line is going to be the start of many
problems to our city and I would really strongly say this is not something I would like in my city.

Thank you for your time
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My concerns regarding the Eastside Transit Corridor Phase 2 project are as 

follows: 

1) Nowhere inside the Draft EIR does it adequately address parking for each of 

the stops. I live in Whittier and believe that the stops and need for parking at 

each one in Alternative 1 will be detrimental to the surrounding homes and 

businesses. 

2) I live off of Washington Boulevard and am concerned with the noise and the 

amount of traffic the train will cause in Alternative 1 because it is above 

ground. I am more in favor of the other alternatives which have more of the 

train located underground and will be less likely to conflict with traffic and 

effect the homes in the neighborhoods.  

3) I am worried about the crime and homelessness that the train brings and am 

worried that despite what Metro has done, it has not been enough to 

adequately deal with the rampant homeless and crime that is evident on the 

trains. The amount of ridership does not justify taking a whole lane away of 

traffic and will only create more delays for current car drivers which is 

detrimental environmentally.  

4) I do not understand the need for the train, I do not believe the ridership 

numbers justify the money spent on this project nor do I believe this will be 

beneficial to our community because the fact of the matter is that the project 

will take too long to be built before it is operational and by then the move 

towards electric buses and vehicles will make the need for the train less 

necessary.  

5) I believe that the money for this project would be better spent on electric 

buses and only focusing on the alternatives which are going underground.  

6)   I am worried with the businesses and Hospitals along Washington Blvd, 

especially PIH that traffic and emergency vehicles will cause delays.  

 

To reiterate, I believe that the traffic congestion, environmental hazards that 

come along with the project as noted in the report (such as geological, noise 

pollution, etc.), pollution, delays, unsafe train crossings, homelessness, as 

well as the impacts to surrounding homes outweigh any benefit that the 

construction of Alternative 1 could provide. Sticking to a plan that is entirely 

underground such as Alternative 3 would have less of a negative overall 

environmental impact. 
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Madison Gutierrez 
 

I disagree with the Alternative 1, it is not the best plan and I see it as a detriment in many ways. It
will inhibit traffic on a main street like Washington Boulevard and will only cause traffic and delays
on an already busy street. I am worried about the crime it will bring and the danger it will bring to
crosswalks because they will be at level grade with the street versus underground.

It will also negatively effect the businesses in the surrounding areas and will make it more difficult
to get to them and park. Parking is also another issue which this EIR does not specifically touch on.
The fact that existing businesses will have to be torn down in order to create parking lots for
vehicles to take the train seems counterintuitive to wanting to help the environment.

Alternative 1 is the most at-grade plan and for that reason it will have the most negative impact on
the lives of people. This is why I am not in favor of Alternative 1 and would much rather see
nothing built, but if a plan must be decided I would go with Alternative 3 because it does most
underground.
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RAUL CUEVAS 
 

The only concern I have is at the intersection of Norwalk Blvd. and Washington Blvd. in Santa Fe
Springs/West Whittier. Please be aware that area is a high traffic area. Many trucks and school
pedestrian traffic. please consider elevated light rail or trench light rail options. In my opinion
street-level track doesn't make sense.
Also, I will address the homeless problem... briefly. Handle it like the city of Long Beach, the city
of Culver city, and city of Pasadena. Be more assertive and determine.

I support L line/Eastside corridor Phase 2 extension.
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Hector Gutierrez 
 

I am concerned with the noise and the amount of traffic the train will cause in Alternative 1 because
it is above ground. I am more in favor of the other alternatives which have more of the train located
underground and will be less likely to conflict with traffic and effect the homes in the
neighborhoods.

I am worried about the crime and homelessness that the train brings and am worried that despite
what Metro has done, it has not been enough to adequately deal with the rampant homeless and
crime that is evident on the trains as well as Greater Los Angeles County. The amount of ridership
does not justify taking a whole lane away of traffic and will only create more delays for current car
drivers

Nowhere inside the Draft EIR does it adequately address parking for each of the stops. I live in
Whittier and believe that the stops and need for parking at each one in Alternative 1 will be
detrimental to the surrounding homes and businesses.

Traffic congestion, environmental hazards that come along with the project as noted in the report
(such as geological, noise pollution, etc.), pollution, delays, unsafe train crossings, homelessness, as
well as the impacts to surrounding homes outweigh any benefit that the construction of Alternative
1 could provide. Sticking to a plan that is entirely underground such as Alternative 3 would have
less of a negative overall environmental impact.

I disagree with the Alternative 1, it is not the best plan. It will inhibit traffic on a main street like
Washington Boulevard and will only cause traffic and delays on an already busy street.
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Anonymous Anonymous 
 

I am glad that noise is low.

How will property values be affected?

How did the E Line in Santa Monica change noise and surrounding land use?

This is a good project that should be accelarated.

I-209

I-2
09

-1
I-2

09
-2

I-2
09

-3



Iquibalan Avila 
 

Please do not continue with this project.
1. homeless will increase in Whittier.
2. Higher violence to whittier
3. Increase traffic
4. Sound pollution.
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CARMEN CUEVAS 
 

Please, work with the city of Whittier and City of Santa fe Springs and the West Whittier/ Los
Nietos community leader to address the homeless problem or potential future problems on the
Eastside Transit Corridor phase. It seems some local residents fear a East skid row. HOMELESS
PROBLEM ON THE TRAIN/LIGHT RAIL SHOUDN'T BE THE REASON NOT TO BUILD
THE EASTSIDE TRANSIT CORRIDOR PHASE 2.

I support the extension of the L line/eastside transit corridor phase 2... PLEASE BUILD IT ASAP.
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Denise Gutierrez

My concerns regarding the Eastside Transit Corridor Phase 2 project are as follows:

1) Nowhere inside the Draft EIR does it adequately address parking for each of the stops. I live in
Whittier and believe that the stops and need for parking at each one in Alternative 1 will be
detrimental to the surrounding homes and businesses.

2) I live off of Washington Boulevard and I am concerned with the noise and the amount of traffic
the train will cause in Alternative 1 because it is above ground.

I am more in favor of the other alternatives which have more of the train located underground and 
will be less likely to conflict with traffic and effect the homes in the neighborhoods.

3) I am worried about the crime and homelessness that the train brings and am worried that despite
what Metro has done, it has not been enough to adequately deal with the rampant homeless and
crime that is evident on the trains as well as Greater Los Angeles County.

The amount of ridership does not justify taking a whole lane away of traffic and will only create 
more delays for current car drivers which is detrimental environmentally.

4) I do not understand the need for the train, I do not believe the ridership numbers justify the
money spent on this project nor do I believe this will be beneficial to our community because the
fact of the matter is that the project will take too long to be built before it is operational and by then
the move towards electric buses and vehicles will make the need for the train less necessary.

5) I believe that the money for this project would be better spent on electric buses and only focusing
on the alternatives which are going underground.

6) I am worried with the businesses and Hospitals along Washington Blvd, especially PIH that
traffic and emergency vehicles will cause delays.

7) Nowhere in the plan did it really discuss how noise pollution was going to be reduced, I do not
believe the measures that will be taken will be effective enough to really make a difference.

8) The impact of the train that it would divert traffic into neighborhoods from Washington Blvd.
into neighborhoods North of Washington creating more traffic, especially in residential streets. It
would divert of traffic into neighborhoods east of Norwalk Blvd., South of Beverly Blvd., North of
Whittier Blvd., and west of Pickering.

9) Would create intractable and intolerable traffic and noise problems for Whittier residents,
especially those like myself who live near Washington Blvd. The train would create traffic jams on
Washington Boulevard as well as lead to more drivers taking Whittier Blvd. as an alternative.

10) I am really concerned that this train will destroy many small and local businesses on
Washington from the 605 to Lambert, and on Lambert Ave in Whittier, and businesses on the streets
off of Washington Ave.
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I disagree with the Alternative 1, it is not the best plan and I see it as not only the least 
environmentally superior option but also the least practical. It will inhibit traffic on a main street 
like Washington Boulevard and will only cause traffic and delays on an already busy street. 

I am worried about the crime it will bring and the danger it will bring to crosswalks because they 
will be at level grade with the street versus underground. 

It will also negatively affect the businesses in the surrounding areas and will make it more difficult 
to get to them and park. Parking is also another issue which this EIR does not specifically touch on. 
The fact that existing businesses will have to be torn down in order to create parking lots for 
vehicles to take the train seems counterintuitive to wanting to help the environment.

Alternative 1 is the most at-grade plan and for that reason it will have the most negative impact on 
the lives of people. This is why I am not in favor of Alternative 1 and would much rather see 
nothing built and those funds spent on upgrading the fleet of Metro to Electric/Gas Powered 
Vehicles which will be instantly more beneficial environmentally than a plan that will not be ready 
for a minimum of 13 years from now. 

To finish off, I believe that the traffic congestion, environmental hazards that come along with the 
project as noted in the report (such as geological, noise pollution, etc.), pollution, delays, unsafe 
train crossings, homelessness, as well as the impacts to surrounding homes outweigh any benefit 
that the construction of Alternative 1 could provide. 

Sticking to a plan that is entirely underground such as Alternative 3 would have less of a negative 
overall environmental impact and the impact of surrounding homes and families.
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From: Cristales-Cevallos, Jenny
To: Guzman, Jaime; "Owston, Kathleen"; Egge, Matthew N.; Edgar Gutierrez; Edna Jimenez; Yvette Ximenez;

Rashanda Davis
Cc: Roybal, Dolores; Moir, Eva
Subject: FW: REQUEST THAT RECIRCULATED DRAFT EIR
Date: Tuesday, August 30, 2022 9:18:56 AM

Please see comments forwarded from Supervisor Solis’ office.
 

From: Reyes, Martin <MReyes@bos.lacounty.gov> 
Sent: Monday, August 29, 2022 5:54 PM
To: Cristales-Cevallos, Jenny <CristalesCevallosJ@metro.net>
Subject: FW: REQUEST THAT RECIRCULATED DRAFT EIR
 
Could you please incorporate into the public record? Thank you.
 

From: Sandra Parra <sandra.parra.2022@lawmail.usc.edu> 
Sent: Saturday, August 27, 2022 12:43 PM
To: Ron Mukai <ronmukai@icloud.com>
Cc: Eddie Torres <eddie.torres@att.net>; Reyes, Martin <MReyes@bos.lacounty.gov>;
claramsolis@earthlink.net; First District <firstdistrict@bos.lacounty.gov>;
francisco.quintana@asm.ca.gov; bethany.renfree@sen.ca.gov; Rep. Jimmy Gomez
<Congressman.Gomez@mail.house.gov>; Tony DeMarco <westernloan@aol.com>;
lavernemash@gmail.com; Mark Lopez <markl.eycej@gmail.com>; Feldman, Benjamin
<BFeldman@bos.lacounty.gov>; Chapa, Antonio <AChapa@bos.lacounty.gov>;
sofiaquinones@sbcglobal.net; Sofia Quinones <sofiagquin@gmail.com>; Kristie Hernandez
<kristiehz@yahoo.com>; Theresa Vazquez <theresaaceves@hotmail.com>; juanu2@aol.com;
hernanj@elac.edu; MPH Patrice A. Wagonhurst <pwagonhurst@viacarela.org>; Nolla Professional
Services <nollaservices@gmail.com>; Victor Garcia <vgarciajr518@aol.com>; Tom Gamez
<tomjt@pacbell.net>; Steve Acevedo <Stvnacevedo@gmail.com>; Carolinasantiqueappliances Info
<info@carolinasantiqueappliances.com>; Patsy Ma <patsyma@bpinternational.net>; Manuel Davila
<excellence.ventures@gmail.com>; Martha Ofelia Jimenez <marthaofeliajz@yahoo.com>; Carmen
Gonzales <midore1716@yahoo.com>; sparra93@gmail.com
Subject: Re: REQUEST THAT RECIRCULATED DRAFT EIR
 
Hi All,
 
As an ELA resident, I concur with Eddie Torres that there should be transparency.  Community
members who this project would most impact should be able to voice their opinions, and county
officials should not dismiss their concerns and limit their time to speak in meetings.
 I look forward to working with the community to address this issue.
 
Sandie 
 
On Fri, Aug 26, 2022 at 2:56 PM Ron Mukai <ronmukai@icloud.com> wrote:

Hello all, my name is Ron Mukai and I’m a property owner and business leader here in East LA.  I
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was also a former member of the gold line RAC and was very involved with the MTA during that
time. 
 
I fundamentally agree with Mr. Torres’ letter.  I would  also add the additional comment that the
MTA has a horrible reputation in East LA and the community does not trust them to do the right
thing in the community’s best interest.  I, personally, have been lied to and misled by the MTA and
i was a person deeply involved in these matters.  
 
The burden is on the MTA to overcome that stigma, to adequately inform the public and to build
the best possible project for the community.  
 
The MTAs structure fundamentally lacks real accountability, so earlier mistakes can easily be
blamed on the former team leaders and the community never really knows who is taking real
responsibility.   
 
These are harsh accusations but I stand by each of them, as they are based on personal, ongoing
experience with the MTA staff.  
 
I trust that the local political leaders will actually hold them accountable and not let them push
through another mediocre project.  
 
I am happy to meet or answer any questions you may have.  
 
Ron Mukai
 

On Aug 25, 2022, at 11:25 PM, Eddie Torres <eddie.torres@att.net> wrote:

Hello everyone my name is Eddie Torres I'm the co-founder of the East Los Angeles
coalition, immediate past president of the East Los Angeles Chamber of Commerce.
Lifelong resident and property owner in east Los Angeles also will be impacted as a
East Los Angeles resident by the upcoming Construction for the East Side gold Lane
Extension. We agree that there needs to be an extension and a redistribution of the
environmental impact report it is severely flawed does not address East Los Angeles
as it should be addressed as an underserved minority economically disadvantaged
community.
 
 Also at the public hearing at Kaiser Permanente July 21st 2022 I attended there was
only seven or eight individuals the publicly spoke all only three of them were
residents of East Los Angeles but every single person other than those three spoke
against the Metro Light Rail there must have been about 15 and I'm being generous
attendees there was more Metro Staff than there was attendees. Also I believe was
March 2022 
 
East Los Angeles residents at a community outreach meeting were cut off from being
able to give their public comments even though they waited for over 45 minutes to
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From: Cristales-Cevallos, Jenny
To: Guzman, Jaime; "Owston, Kathleen"; Egge, Matthew N.; Edgar Gutierrez; Edna Jimenez; Yvette Ximenez;

Rashanda Davis
Cc: Roybal, Dolores; Moir, Eva
Subject: FW: REQUEST THAT RECIRCULATED DRAFT EIR
Date: Tuesday, August 30, 2022 9:18:56 AM

Please see comments forwarded from Supervisor Solis’ office.
 

From: Reyes, Martin <MReyes@bos.lacounty.gov> 
Sent: Monday, August 29, 2022 5:54 PM
To: Cristales-Cevallos, Jenny <CristalesCevallosJ@metro.net>
Subject: FW: REQUEST THAT RECIRCULATED DRAFT EIR
 
Could you please incorporate into the public record? Thank you.
 

From: Sandra Parra <sandra.parra.2022@lawmail.usc.edu> 
Sent: Saturday, August 27, 2022 12:43 PM
To: Ron Mukai <ronmukai@icloud.com>
Cc: Eddie Torres <eddie.torres@att.net>; Reyes, Martin <MReyes@bos.lacounty.gov>;
claramsolis@earthlink.net; First District <firstdistrict@bos.lacounty.gov>;
francisco.quintana@asm.ca.gov; bethany.renfree@sen.ca.gov; Rep. Jimmy Gomez
<Congressman.Gomez@mail.house.gov>; Tony DeMarco <westernloan@aol.com>;
lavernemash@gmail.com; Mark Lopez <markl.eycej@gmail.com>; Feldman, Benjamin
<BFeldman@bos.lacounty.gov>; Chapa, Antonio <AChapa@bos.lacounty.gov>;
sofiaquinones@sbcglobal.net; Sofia Quinones <sofiagquin@gmail.com>; Kristie Hernandez
<kristiehz@yahoo.com>; Theresa Vazquez <theresaaceves@hotmail.com>; juanu2@aol.com;
hernanj@elac.edu; MPH Patrice A. Wagonhurst <pwagonhurst@viacarela.org>; Nolla Professional
Services <nollaservices@gmail.com>; Victor Garcia <vgarciajr518@aol.com>; Tom Gamez
<tomjt@pacbell.net>; Steve Acevedo <Stvnacevedo@gmail.com>; Carolinasantiqueappliances Info
<info@carolinasantiqueappliances.com>; Patsy Ma <patsyma@bpinternational.net>; Manuel Davila
<excellence.ventures@gmail.com>; Martha Ofelia Jimenez <marthaofeliajz@yahoo.com>; Carmen
Gonzales <midore1716@yahoo.com>; sparra93@gmail.com
Subject: Re: REQUEST THAT RECIRCULATED DRAFT EIR
 
Hi All,
 
As an ELA resident, I concur with Eddie Torres that there should be transparency.  Community
members who this project would most impact should be able to voice their opinions, and county
officials should not dismiss their concerns and limit their time to speak in meetings.
 I look forward to working with the community to address this issue.
 
Sandie 
 
On Fri, Aug 26, 2022 at 2:56 PM Ron Mukai <ronmukai@icloud.com> wrote:

Hello all, my name is Ron Mukai and I’m a property owner and business leader here in East LA.  I
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·1· ·followed by Jorge Martinez.· And then I have a third

·2· ·card that's also listed as George Martinez.· If that's

·3· ·a different person, then please plan on lining up for

·4· ·that.

·5· · · · · · But, Arturo Hay, if you could unmute yourself

·6· ·and start your comment.· Just a reminder to state your

·7· ·name, first and last, into the record and ZIP code if

·8· ·possible.· Arturo, go ahead.

·9· · · · · · ARTURO HAY:· Yes.· Can you hear me?

10· · · · · · EDGAR GUTIERREZ:· Yes.

11· · · · · · ARTURO HAY:· Okay.· Great.· First of all,

12· ·thank you.· I appreciate this investment in the East

13· ·Side.· I want to make it quick, but I wanted to note

14· ·that I've looked through the documentation in the

15· ·previous EIRs and I have not found any information

16· ·regarding an alternative to build this line along the

17· ·Union Pacific right-of-way where the Montebello

18· ·Metrolink currently is servicing.· There's about 50 to

19· ·60 extra feet of right-of-way along the side of the

20· ·rails that could easily fit a station.· You could still

21· ·have a Citadel station that would be adjacent to the

22· ·Citadel, and you wouldn't require a subway or having to

23· ·interrupt traffic and community members on Washington

24· ·Boulevard.· This alignment will go closer to population

25· ·centers and Commerce, East LA along Garfield Avenue,
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·1· ·closer to Downtown Montebello and closer to the

·2· ·Whittier Boulevard alignment and Pico Rivera.· And it

·3· ·would save a lot of money, which, you know, this seems

·4· ·like a lot of an investment specifically to put the

·5· ·subway portion of the rail in an empty area where the

·6· ·Citadel has parking lots and there's warehouses.· It

·7· ·will also be adjacent to many potential properties that

·8· ·could be used for maintenance facility without having a

·9· ·lot of the issues the current facility locations will

10· ·be located.· So, again, I'd just like to advocate to

11· ·put the rail line along the Union Pacific tracks that

12· ·are south of the Ferguson Avenue and north of

13· ·Washington Boulevard.· Thank you.

14· · · · · · EDGAR GUTIERREZ:· Thank you, Arturo.

15· · · · · · So as noted, we're going to our on-site

16· ·audience in Pico Rivera.· So our first speaker is

17· ·lining up.· So we'll have Edmond Veloz, followed by

18· ·Jorge Martinez.· I was informed that the other Jorge

19· ·Martinez has left.· So followed by Jorge Martinez will

20· ·be Marina Martinez.

21· · · · · · So, Edmond, please go ahead when you're ready.

22· ·And start off by stating your name into the record and

23· ·ZIP code if possible.

24· · · · · · EDMOND VELOZ:· Can you hear me?

25· · · · · · EDGAR GUTIERREZ:· Yes.
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·1· · · · · · BRICIA SATELLO:· Sorry about that.· I was

·2· ·muted.· I apologize.· Can you hear me?

·3· · · · · · EDGAR GUTIERREZ:· Yes.· Please state your name

·4· ·in the record.

·5· · · · · · BRICIA SATELLO:· Absolutely.· My name is

·6· ·Bricia Satello, and I live in Montebello -- south

·7· ·Montebello.· So I am near one of the stations that you

·8· ·are proposing.· So I'm not necessarily opposed to

·9· ·having a train as I believe that transportation is very

10· ·crucial; however, I have to tell you that some of the

11· ·points that have been brought up are some of the points

12· ·that I want to bring up for sure.· So having the train

13· ·come down from East LA underground is great.· I think

14· ·that's great.· You know, we reduce some of the traffic

15· ·that would have been on there anyways, and it's safe;

16· ·however, when you come up to Commerce, you put it up on

17· ·top.· I don't live in Commerce, but if I were a

18· ·resident, I may have an opinion on that.· I do live in

19· ·Montebello.· And bringing it grade level, it's just --

20· ·to me, it almost seems like we're considered second to

21· ·a different city.· I have no idea why you didn't decide

22· ·to go underground as well, especially when you have

23· ·children crossing from one street to another in the

24· ·only place that there's going to be a public

25· ·elementary.· And that is ongoing with where you propose
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·1· ·to actually have a station.· That is very crucial

·2· ·because I can just see accidents happen.· You did the

·3· ·same thing in Boyle Heights where you had no rail when

·4· ·you first put it in.· And even with rail, that seemed

·5· ·still to be a very dangerous section.· So if you were

·6· ·to go underground, I promise you that I will walk

·7· ·around and try to convince my neighbors that this is a

·8· ·good project; however, I want you to consider that.

·9· · · · · · EDGAR GUTIERREZ:· Thank you for your comment.

10· · · · · · All right.· So for now, that concludes the

11· ·speakers that have raised their hand or submitted

12· ·speaker card in person.· We're going to remain online

13· ·until 8:00.· But I just wanted to note that tonight is

14· ·not the end of the comment period.· Speaking or

15· ·providing oral comments is not the only way.· And it's

16· ·not just a way or the single way you can do so.· In

17· ·addition to those that submitted oral comments or not

18· ·did not, you have additional ways to make comments

19· ·through August 29th.· And those are shown on the

20· ·screen.· You have via mail listed there.· We have the

21· ·online web comment form at Metro.net/eastside comments.

22· ·The web comment form -- and we'll go over it in a

23· ·little bit if no additional speakers go -- raise their

24· ·hands, but this is a great way to just upload your

25· ·comment, submit any attachments or additional resources

I-216

I-2
16

-2
I-2

16
-3



42

·1· ·5 billion subway to the Citadel.· We know that

·2· ·Washington Boulevard buses are nearly empty and so is

·3· ·the current East Side gold line on Third Street.

·4· ·Again, Metro's own numbers show that it's lowest

·5· ·ridership segment in the system with two stations that

·6· ·barely serve a few hundred boardings each day.· This is

·7· ·not the right solution for transportation in this area,

·8· ·and Metro definitely owes it to the public to review

·9· ·how low the project benefits are compared to this

10· ·incredibly high cost.· Ultimately, a $5 billion subway

11· ·makes no sense, and we deserve a lot more transit

12· ·service.· Thank you.

13· · · · · · EDGAR GUTIERREZ:· Thank you, Linda.· It looks

14· ·like Mike has lowered his hand, so I'm going to call on

15· ·DK to go up next and followed by Arturo Hay.

16· · · · · · So, DK, please go ahead when prompted.

17· · · · · · DK:· From the Whittier Daily News, recent

18· ·article, even the line going to Whittier with the

19· ·Montebello site instead of Commerce has problems

20· ·according to the report.· It has many mitigation

21· ·measures to address, noise and vibration impacts

22· ·applied to 70 percent of the receivers compared to 29

23· ·percent of receivers, construction impacts associated with

24· ·rerouting transit, traffic, bicycle and pedestrian

25· ·facilities.· Given the greater number of mitigation
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·1· ·measures, the route to Whittier option would not be

·2· ·considered the environmentally superior alternative,

·3· ·the report said.· On that, I will say this can -- we

·4· ·can attempt to stop this by valid measure if this goes

·5· ·forward in Whittier, which is what we will do if it

·6· ·does.· Number three, homelessness and crime would

·7· ·decrease dramatically.· 5,700 homeless ride the Metro

·8· ·today according to Sheriff Villanueva.· The 2035 gas

·9· ·vehicle ban, which you can Google, is the gas vehicle

10· ·ban planned by Newsome, would be disastrous.· It's

11· ·interesting that the end service date for the gold line

12· ·to Whittier or whatever alternative you choose is 2035.

13· ·I believe that this plan is to create riders by this

14· ·ban, not that anyone would be riding this gold line.

15· ·Nobody is going to be riding it.· The Atlantic project

16· ·proves that.· This would destroy Whittier's quality of

17· ·life.

18· · · · · · EDGAR GUTIERREZ:· Thank you, DK.· Your time is

19· ·up.· I appreciate your comment.· I will now transition

20· ·over to Arturo Hay.

21· · · · · · But before you go, Arturo, I just want to

22· ·start prompting the audience in person so that they can

23· ·start getting ready.

24· · · · · · I have the first three listed speakers that

25· ·have submitted a speaker card, are Edmond Velos,
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·1· · · · · · EDMOND VELOZ:· I'm Edmond Veloz, V-E-L-O-Z.

·2· · · · · · Tonight, we're talking about public

·3· ·transportation, the word "public."· Now, in front of me

·4· ·here, I have a page from a 2019 public meeting that

·5· ·took place in Whittier, and these are the very words of

·6· ·a Cevallos, the project manager, and she was told to

·7· ·say this according by the EMTA.· And these are from

·8· ·their transcripts.· It says, "So all these elements

·9· ·need to go through the public review process and the

10· ·environmental process down to when we identify the

11· ·locally preferred alternative."· So this is currently

12· ·the purpose and need of the project.· Again, we're

13· ·soliciting input to ensure that that this purpose and

14· ·need meets the community's needs and concerns.· I have

15· ·here 1,550 signatures for the locally preferred

16· ·alternative, which is the environmentally superb

17· ·alternative and it is for the TSM alternative,

18· ·transportation system management alternative.· The

19· ·Metro has no kind of support anything close to this,

20· ·and we're advocating the use of electric buses instead

21· ·of the light rail.· It'll cost 1/100th of the cost and

22· ·it'll be much more efficient, a much better project and

23· ·something that the public will definitely use.

24· · · · · · EDGAR GUTIERREZ:· Thank you for your comments,

25· ·Edmond.· We appreciate them.· As noted, please use the
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·1· ·Rivera.· So for Zoom users, just be prompted.· Jesse

·2· ·Garcia will go after Celia -- I mean Esther Salese.

·3· ·And then Jesse will be followed by Dominic Gonzalez and

·4· ·then Mike.

·5· · · · · · So, Esther, please go ahead and make your

·6· ·comments.· Start off by stating your name into the

·7· ·record.

·8· · · · · · ESTHER SALESE:· Hello.· My name is Esther

·9· ·Salese and I live here in Pico Rivera.· I'm very

10· ·against this project.· During this meeting, none of the

11· ·speakers mentioned Pico Rivera.· Pico Rivera will be

12· ·affected, because it comes down -- this train will come

13· ·down Washington.· So once it passes Bluff to

14· ·Washington, you're going to hit our homes on Paramount.

15· ·You're going to hit our businesses that have been very

16· ·hard hit during the COVID, and now they're going to be

17· ·hit again with construction on Washington.· You will

18· ·have a station on Washington and Rosemead that will

19· ·affect our children and crossing on Passens and

20· ·Washington where our children, over 3,000, will cross

21· ·from school to El Rancho High School daily.· And you

22· ·will have this train coming down Washington Boulevard.

23· ·We have homes on Washington all the way down to the 605

24· ·freeway underpass.· You have homes there.· What are we

25· ·going to do with that?· What's going to happen to the
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·1· ·street as all the construction is going on?· What's the

·2· ·safety issues, environmental issues?· It's very

·3· ·dangerous to have this train come down for the sake of

·4· ·our children and the residents that live on that

·5· ·street.· I also would like to ask you to please extend

·6· ·the deadline.· You have August 29th.· You look at the

·7· ·books we have here, and they are huge.· Please extend

·8· ·it another two months.· At least give us to

·9· ·November 1st for the cities to look at this, because we

10· ·do not want this coming into our city.· Thank you.

11· · · · · · EDGAR GUTIERREZ:· Okay.· Thank you, Esther,

12· ·for your comment.

13· · · · · · And now we'll go back to the Zoom audience,

14· ·those who have their hands raised.

15· · · · · · As I mentioned, Jesse Garcia, you'll be

16· ·leading off, followed by Dominic Gonzalez, then Mike.

17· ·So, Jesse, please start when you're prompted.· Unmute

18· ·yourself and initiate by stating your name into the

19· ·record.

20· · · · · · JESSE GARCIA:· Jesse Garcia.· Can you hear me?

21· · · · · · EDGAR GUTIERREZ:· Yes.· Please proceed.

22· · · · · · JESSE GARCIA:· Okay.· Jesse Garcia, 90640.· As

23· ·I mentioned at the last meeting and everybody keeps

24· ·mentioning these $3 billion, everybody keeps forgetting

25· ·in 2029, you're not going to have 3 billion.· You may
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·1· ·street as all the construction is going on?· What's the

·2· ·safety issues, environmental issues?· It's very

·3· ·dangerous to have this train come down for the sake of

·4· ·our children and the residents that live on that

·5· ·street.· I also would like to ask you to please extend

·6· ·the deadline.· You have August 29th.· You look at the

·7· ·books we have here, and they are huge.· Please extend

·8· ·it another two months.· At least give us to

·9· ·November 1st for the cities to look at this, because we

10· ·do not want this coming into our city.· Thank you.

11· · · · · · EDGAR GUTIERREZ:· Okay.· Thank you, Esther,

12· ·for your comment.

13· · · · · · And now we'll go back to the Zoom audience,

14· ·those who have their hands raised.

15· · · · · · As I mentioned, Jesse Garcia, you'll be

16· ·leading off, followed by Dominic Gonzalez, then Mike.

17· ·So, Jesse, please start when you're prompted.· Unmute

18· ·yourself and initiate by stating your name into the

19· ·record.

20· · · · · · JESSE GARCIA:· Jesse Garcia.· Can you hear me?

21· · · · · · EDGAR GUTIERREZ:· Yes.· Please proceed.

22· · · · · · JESSE GARCIA:· Okay.· Jesse Garcia, 90640.· As

23· ·I mentioned at the last meeting and everybody keeps

24· ·mentioning these $3 billion, everybody keeps forgetting

25· ·in 2029, you're not going to have 3 billion.· You may
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·1· ·have it on paper, but you're actually going to have

·2· ·2.5 billion.· Inflation is going to already eat you.

·3· ·So you're already in the red, okay?· When I broke

·4· ·everything down, this is going to be 52 years just to

·5· ·pay back $3 billion.· And we know we're not going to

·6· ·raise the ridership.· Since the last meeting, I've been

·7· ·going up and down the boulevard during the weekday when

·8· ·I come home.· Even the buses that run there right now

·9· ·don't have the audience you guys are looking for.

10· ·Mr. Dutra, he's in it for himself.· You can tell right

11· ·off the bat.· He's the only happy camper.· The other

12· ·folks who are for it, you guys have never really been

13· ·involved in a mess.· Once you see that mess going down

14· ·Washington, good luck.· So be careful what you wish

15· ·for.· The other thing I'm looking at here is the video

16· ·you keep presenting when this opens up, it's a bit

17· ·misleading because you show Whittier Boulevard.· This

18· ·thing is not going down Whittier Boulevard.· If you're

19· ·going to redo this video or you're going to do it, do

20· ·it right.· Show it going down Atlantic and through

21· ·Washington.· Why do you keep showing Slauson?· Why do

22· ·you keep showing Beverly Boulevard?· Actually, Beverly

23· ·Boulevard would be the best place for this track to go.

24· ·It would hook up Rio Hondo and --

25· · · · · · EDGAR GUTIERREZ:· Thank you, Jesse.
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·1· ·the people living along that route, which I do.· I live

·2· ·about four or five blocks from Washington Boulevard and

·3· ·Rosemead.· So I know I'm going to be impacted with

·4· ·noise, with pollution for seven years at least, and I'm

·5· ·not looking forward to that.· And I know they said, oh,

·6· ·we're going to coordinate with the local law

·7· ·enforcement and, you know, traffic and all that.

·8· ·That's a lot of pie in the sky.· That's a lot of pie in

·9· ·the sky.· I'm sorry.

10· · · · · · EDGAR GUTIERREZ:· Thank you, Marina.

11· · · · · · So I mentioned, I'm going to transition to our

12· ·online audience.· We'll go through a few of those

13· ·raised hands, and we'll go back to the Pico Rivera site

14· ·to check in for additional speaker cards.· So online,

15· ·our Zoom audience, we have raised hands by Jiu Yoon.

16· · · · · · Jiu Yoon, you will be first, followed by

17· ·Sergio and then FHN.· So, Jiu Yoon, please go ahead and

18· ·unmute yourself when prompted and start of by stating

19· ·your name into the record.

20· · · · · · JIU YOON:· Yeah.· Hi.· Can you guys hear me?

21· · · · · · EDGAR GUTIERREZ:· Yes.· Please go ahead.

22· ·Perfect.

23· · · · · · JIU YOON:· My name is Jiu Yoon, ZIP code

24· ·90640.· I work at a -- on a business off of Washington

25· ·and Greenwood.· And like many of the residents and
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·1· ·people who work there have already stated, we are very

·2· ·concerned about why the Metro is so adamant about

·3· ·running this line across Washington when we have Old

·4· ·Dominion right there.· We have recycling centers and

·5· ·other construction sites going out with containers and

·6· ·huge, big rigs going in and out.· And the Metro and MTA

·7· ·are saying that they'll mitigate traffic as much as

·8· ·possible when it's a nightmare already with three lanes

·9· ·each way.· Like the previous resident already said, it

10· ·just seems like a huge pie in the sky.· It seems

11· ·completely unfeasible.· Hard to imagine how that's

12· ·done.· The Alternative 2 with the maintenance site off

13· ·of -- behind Vail and Washington next to that church

14· ·also seems completely unfeasible for the very same

15· ·reasons as we have the trash echo or whatever, like

16· ·literally right off of Vail going in and out every day

17· ·with several containers as well in the back.· It's

18· ·just -- it's really baffling and completely really tone

19· ·deaf with people who have never experienced what it's

20· ·like traveling on Washington.· Thank you.

21· · · · · · EDGAR GUTIERREZ:· Thank you for your comment.

22· · · · · · Next will go to Sergio.· Sergio will be

23· ·followed by FHN, and then we will go back to the Pico

24· ·Rivera site to check for additional speaker cards.

25· · · · · · So, Sergio, unmute yourself and please start
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·1· ·safety issue that I'm very concerned about.· Our

·2· ·Whittier Police Department is already very

·3· ·understaffed.· The unarmed people that you hired to go

·4· ·on the Metro lines are not going to stop a rape, a

·5· ·robbery, which you know are happening on the Metro

·6· ·line, as well as robberies and other things, thefts and

·7· ·things of those sorts.· Other than that, I'm very

·8· ·concerned of the impacts our businesses are going to

·9· ·have along Washington Boulevard.· We're already very

10· ·heavily impacted by the numbers that are causing the

11· ·cities to rezone a lot of business areas to allow for

12· ·high density housing, and this is causing a lot of

13· ·businesses to shut down because they're being bought

14· ·out.· And I'm worried that your project is also going

15· ·to harm our businesses and our residents.· We don't

16· ·need the Metro in Whittier.· I oppose it.

17· · · · · · EDGAR GUTIERREZ:· Thank you, SD.

18· · · · · · All right.· As mentioned, we're going to Pico

19· ·Rivera site.· So if we can have Jorge Martinez ready to

20· ·start and then who will be followed by Esther Salese.

21· · · · · · Jorge, please go ahead.· Start off by reading

22· ·your name into the record.

23· · · · · · JORGE MARTINEZ:· Hi.· My name is Jorge

24· ·Martinez, 90660 resident.· We all have seen how these

25· ·at-grade level Metro lines have been brought I-2
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·1· ·environmentally, destroying single-family residents.

·2· ·So we're at this street that connected Slauson to Rex

·3· ·Road -- got cut off due to all the train crossing

·4· ·accidents and deaths in the past.· How can this not be

·5· ·a difference?· How can you honestly say our kids will

·6· ·be safe walking to El Rancho High School crossing

·7· ·Washington Boulevard, crossing Lacaline Avenue into our

·8· ·high school and middle schools?· My family and local

·9· ·community are not in favor of the proposed gold line

10· ·extension.· I live off Lindsay Avenue in Washington

11· ·Boulevard.· There are environmental noise, pollution.

12· ·Trembling will just devastate my home and my

13· ·surrounding neighbors.· The only way -- the only

14· ·entrance to my home is northbound through Lindsay

15· ·Avenue off Washington Boulevard.· If the Metro goes

16· ·through Washington Boulevard, my entrance will be

17· ·entirely cut off.· Unless this train goes underground

18· ·through Pico Rivera, as a registered voter, I will make

19· ·it my duty to support any recall or vote out any public

20· ·official who was in favor of this project.

21· · · · · · EDGAR GUTIERREZ:· Thank you.

22· · · · · · We'll now call on Esther Salese to make her

23· ·comment.· She's the last person who submitted a speaker

24· ·card.· So I will go back to the online audience and

25· ·check again later for additional speakers at Pico
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·1· ·other commenting portals to submit additional comments

·2· ·or anything to the record.

·3· · · · · · I'd now like to follow up with the next

·4· ·speaker on site, Jorge Martinez, who will be followed

·5· ·by Marina Martinez.· And then I will be calling on the

·6· ·names for online audience.

·7· · · · · · So please go ahead, Jorge.

·8· · · · · · JORGE MARTINEZ:· Hello.· My name is Jorge

·9· ·Martinez.· I looked online and I found a figure for

10· ·this project, the gold line, 6.5 billion.· What a waste

11· ·of money.· For less than $50,000 -- I mean,

12· ·$50 million, we can have electric buses that run on the

13· ·boulevard every 15 minutes and have the fare

14· ·subsidized, too.· And then why are they forcing trains

15· ·on us when according to Metro data in February 2020,

16· ·the agency reported an estimated average of almost

17· ·1.2 systemwide riders each weekday.· Guess what?· The

18· ·buses take over the population.· They're the preferred

19· ·alternative.· 871,000 took the bus.· 321,000 were on

20· ·the rails.· And transit ridership is also a serious

21· ·decline.· And this is looking at Metro's old data and

22· ·others that are available online.· Better railroad

23· ·administration statistics for 2021 show that highway

24· ·rail crossings are more deadly in collisions in

25· ·California between cars and trains.· California ranks
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·1· ·number two in collisions in the United States, and we

·2· ·will have at least four of them -- Greenwood Avenue,

·3· ·Rosemead Boulevard, Norwalk Boulevard and Lambert Road.

·4· ·These are at-grade.· Everybody is on the same level --

·5· ·pedestrians, cars, trucks, trains.· They're dangerous.

·6· ·Thank you.

·7· · · · · · EDGAR GUTIERREZ:· Okay.· Thank you, Jorge.

·8· · · · · · Next is Marina Martinez.· Please start by

·9· ·stating your name into the record.

10· · · · · · MARINA MARTINEZ:· My name is Marina Martinez

11· ·and I'm a resident of Pico Rivera.· And I'm opposed to

12· ·the gold line, specifically the alternative coming down

13· ·Washington and Lambert.· This is a $3 billion train to

14· ·nowhere.· I don't know of anybody who would want to

15· ·take the train down to its terminus, which is the

16· ·hospital.· And, you know, as far as the shops around

17· ·that route, you know, it's not going to attract

18· ·ridership that Metro is looking for.· And that's been

19· ·the problem with the gold line through -- especially

20· ·coming in through -- which I've seen coming in through

21· ·the East Los Angeles area, coming down 3rd.· I rarely

22· ·see any car full.· I see at the most 3 or 6 or 12

23· ·people, not even that.· So it's a $3 billion debacle.

24· ·It's a cash cow for I'm sure some people will benefit

25· ·financially from it, but certainly not the residents or
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·1· ·on site to make sure that everyone has an opportunity

·2· ·to comment.

·3· · · · · · So to start off, I'm going to call on the

·4· ·first three people who have raised their hand online.

·5· ·First starting out with Mike, followed by Linda

·6· ·Palacios, and then DK.

·7· · · · · · So, Mike, you should be prompted to unmute.

·8· ·And please start speaking and the clock will start as

·9· ·soon as you start speaking.· Mike, we are not hearing

10· ·you.· And in case you can hear me, please try unmuting

11· ·your microphone.· I'll give you another few seconds.

12· ·If not, we'll go with Linda Palacios.

13· · · · · · Okay.· I'm not hearing Mike.· So let's go with

14· ·Linda Palacios.· We'll go back to Mike after Linda.

15· · · · · · Linda.

16· · · · · · LINDA PALACIOS:· Hi.· Thank you for your

17· ·presentation.· My name is Linda Palacios.· I want to

18· ·know why Metro is insisting on building this 5 billion

19· ·subway to the Citadel Mall.· Is this really the best

20· ·and highest priority transit solution for the East

21· ·Side?· You know, Metro's own numbers say only 4100

22· ·people will ride the subway, which essentially equates

23· ·to $1.5 million per rider.· Metro has packed buses that

24· ·have a lot more riders and you're making them ride slow

25· ·buses on congested streets so you can prioritize this
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·1· ·5 billion subway to the Citadel.· We know that

·2· ·Washington Boulevard buses are nearly empty and so is

·3· ·the current East Side gold line on Third Street.

·4· ·Again, Metro's own numbers show that it's lowest

·5· ·ridership segment in the system with two stations that

·6· ·barely serve a few hundred boardings each day.· This is

·7· ·not the right solution for transportation in this area,

·8· ·and Metro definitely owes it to the public to review

·9· ·how low the project benefits are compared to this

10· ·incredibly high cost.· Ultimately, a $5 billion subway

11· ·makes no sense, and we deserve a lot more transit

12· ·service.· Thank you.

13· · · · · · EDGAR GUTIERREZ:· Thank you, Linda.· It looks

14· ·like Mike has lowered his hand, so I'm going to call on

15· ·DK to go up next and followed by Arturo Hay.

16· · · · · · So, DK, please go ahead when prompted.

17· · · · · · DK:· From the Whittier Daily News, recent

18· ·article, even the line going to Whittier with the

19· ·Montebello site instead of Commerce has problems

20· ·according to the report.· It has many mitigation

21· ·measures to address, noise and vibration impacts

22· ·applied to $0.70 of the receivers compared to $0.29 of

23· ·receivers, construction impacts associated with

24· ·rerouting transit, traffic, bicycle and pedestrian

25· ·facilities.· Given the greater number of mitigation
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·1· ·number two in collisions in the United States, and we

·2· ·will have at least four of them -- Greenwood Avenue,

·3· ·Rosemead Boulevard, Norwalk Boulevard and Lambert Road.

·4· ·These are at-grade.· Everybody is on the same level --

·5· ·pedestrians, cars, trucks, trains.· They're dangerous.

·6· ·Thank you.

·7· · · · · · EDGAR GUTIERREZ:· Okay.· Thank you, Jorge.

·8· · · · · · Next is Marina Martinez.· Please start by

·9· ·stating your name into the record.

10· · · · · · MARINA MARTINEZ:· My name is Marina Martinez

11· ·and I'm a resident of Pico Rivera.· And I'm opposed to

12· ·the gold line, specifically the alternative coming down

13· ·Washington and Lambert.· This is a $3 billion train to

14· ·nowhere.· I don't know of anybody who would want to

15· ·take the train down to its terminus, which is the

16· ·hospital.· And, you know, as far as the shops around

17· ·that route, you know, it's not going to attract

18· ·ridership that Metro is looking for.· And that's been

19· ·the problem with the gold line through -- especially

20· ·coming in through -- which I've seen coming in through

21· ·the East Los Angeles area, coming down 3rd.· I rarely

22· ·see any car full.· I see at the most 3 or 6 or 12

23· ·people, not even that.· So it's a $3 billion debacle.

24· ·It's a cash cow for I'm sure some people will benefit

25· ·financially from it, but certainly not the residents or
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·1· ·the people living along that route, which I do.· I live

·2· ·about four or five blocks from Washington Boulevard and

·3· ·Rosemead.· So I know I'm going to be impacted with

·4· ·noise, with pollution for seven years at least, and I'm

·5· ·not looking forward to that.· And I know they said, oh,

·6· ·we're going to coordinate with the local law

·7· ·enforcement and, you know, traffic and all that.

·8· ·That's a lot of pie in the sky.· That's a lot of pie in

·9· ·the sky.· I'm sorry.

10· · · · · · EDGAR GUTIERREZ:· Thank you, Marina.

11· · · · · · So I mentioned, I'm going to transition to our

12· ·online audience.· We'll go through a few of those

13· ·raised hands, and we'll go back to the Pico Rivera site

14· ·to check in for additional speaker cards.· So online,

15· ·our Zoom audience, we have raised hands by Jiu Yoon.

16· · · · · · Jiu Yoon, you will be first, followed by

17· ·Sergio and then FHN.· So, Jiu Yoon, please go ahead and

18· ·unmute yourself when prompted and start of by stating

19· ·your name into the record.

20· · · · · · JIU YOON:· Yeah.· Hi.· Can you guys hear me?

21· · · · · · EDGAR GUTIERREZ:· Yes.· Please go ahead.

22· ·Perfect.

23· · · · · · JIU YOON:· My name is Jiu Yoon, ZIP code

24· ·90640.· I work at a -- on a business off of Washington

25· ·and Greenwood.· And like many of the residents and
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·1· ·Don't throw away $5 billion for nothing.· Thank you.

·2· · · · · · EDGAR GUTIERREZ:· Thank you, Mike.

·3· · · · · · So now, Maude Manji, you'll be prompted to

·4· ·unmute yourself.· And then you'll be followed by BCS.

·5· · · · · · Currently, I don't see additional hands raised

·6· ·after BCS.· If you're wishing to speak, please consider

·7· ·raising your hand at this time, and I will call you

·8· ·later in the process.· For now, I will call Maude Manji

·9· ·to start off.

10· · · · · · Please state your name for the record.

11· · · · · · MAUDE MANJI:· Hi.· My name is Maude Manji.

12· ·I'm a resident of Whittier 90602.· Really excited for

13· ·this project.· Thank you, Metro, for bringing this

14· ·project.· You know, I would say the option that brings

15· ·this the fastest in one phase, that's the option I

16· ·support.· You know, this is really a project we need.

17· ·Nobody likes being stuck on the freeway going all the

18· ·way to downtown.· This is just really going to make my

19· ·life easier.· It's going to make my wife's life a lot a

20· ·easier.· We're really excited to have this project.

21· ·You know, I was in south Pasadena for a while and, you

22· ·know, they had the gold line down there.· I would just

23· ·go down to Downtown.· Now I'm excited to be a homeowner

24· ·in Whittier and to take this train down to Downtown and

25· ·even hopefully down all the way to Santa Monica and the
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·1· ·beach.· So I'm just very excited for the project.· The

·2· ·one thing I just want to add is I really hope there's a

·3· ·consideration of making an extension to Uptown, because

·4· ·that's really where I think a lot of businesses are,

·5· ·where a lot of folks can utilize this.· And there's a

·6· ·lot of density in Uptown.· For me, right now, if I were

·7· ·to walk to the station, it's like a 25-minute walk.

·8· ·It's a little bit selfish of me as well.· I'd like if

·9· ·it's Uptown, that's more of a 10 or 15-minute walk for

10· ·me.· That's a little bit selfish, but I feel like a lot

11· ·of the density, a lot of the apartment buildings are

12· ·going to be in Uptown.· So I'm just really hoping

13· ·that's considered as well, but overall excited for this

14· ·project.· Thank you to the mayor of Whittier and to all

15· ·the Metro board who brought this forward, and I hope we

16· ·get this as soon as possible.· So thank you again.

17· ·Thank you to the staff as well.· Thank you for putting

18· ·the hearing together.

19· · · · · · EDGAR GUTIERREZ:· Thanks for your comment.

20· · · · · · Now, we'll go to BCS.· As stated, BCS is the

21· ·last speaker.· So anyone wishing to speak both online

22· ·via Zoom, if you're on Zoom, you can raise your hand.

23· ·Or if you're in person, please submit a speaker card.

24· · · · · · BCS, please go ahead and make a comment.· And

25· ·start off by stating your name into the record.
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·1· ·to throw some support behind the idea of putting it

·2· ·possibly down the existing Metrolink tracks.· I know

·3· ·it's hard because there's freight down there, too.· But

·4· ·if you could fix that as well, too, I think that might

·5· ·be worth looking into.· That way, you can skip

·6· ·Washington if it seems undoable.· Also, look into grade

·7· ·separation at Washington and Rosemead and look into

·8· ·better connections at each station, especially like at

·9· ·Rosemead if you're planning to BRT light rail line down

10· ·that and better connections to old town Whittier.  I

11· ·think that would be really good.· But also, I'm very

12· ·excited for this project, and there's lots of

13· ·naysayers.· But, you know, at the end of the day, if

14· ·we're going to move on from cars, we need to keep doing

15· ·things like this.

16· · · · · · EDGAR GUTIERREZ:· Thank you, Dominic.

17· · · · · · Up next will be Mike.· And I've been informed

18· ·by my team at the Pico Rivera site that we don't have

19· ·any additional speakers, but I will continue checking

20· ·and monitoring to make sure we get any additional

21· ·speakers wishing to speak tonight.· So Mike will be

22· ·followed meanwhile by Maude Manji and then BCS.

23· · · · · · So, Mike, go ahead and state your name into

24· ·the record.

25· · · · · · MIKE MARTINEZ:· Mike Martinez, ZIP code 90022,
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·1· ·East LA resident for eight years who's been living in

·2· ·front of the gold line -- existing gold line on Third

·3· ·Street.· I really don't have to be here because our

·4· ·extension is going to be all run underground through

·5· ·Atlantic.· I'm looking out for more the residents after

·6· ·East LA.· Don't let them build it above ground.· It is

·7· ·not good.· I'll tell you why.· Environmental report,

·8· ·1,012 pages long.· Section 61. -- 6.9.2.3, the

·9· ·outreach, the outreach was supposed to -- including

10· ·banners and electronic signs down the corridors that

11· ·they're going to build.· I have not seen one sign, so

12· ·they failed on that.· There's going to be detour routes

13· ·on Telegraph, Olympic, Whittier, and possibly Slauson.

14· ·When they're building this thing, a lot of noise, a lot

15· ·of dust.· Let's talk about asbestos.· Asbestos was

16· ·banned back in the late '90s because of the brake pads,

17· ·a lot of the brake pads had asbestos.· According to

18· ·that law, asbestos in brake pads should have gone away.

19· ·Any after-market brake pads, anybody can put on.· Is

20· ·Metro putting these types of brake pads on there?· My

21· ·son has asthma.· He's only two years old.· He's had

22· ·asthma since he was small, since he was born.· He has

23· ·to be on nebulizer treatment every morning and

24· ·afternoon.· Could it be it?· Who knows.· Underground is

25· ·more efficient and more stations to be more efficient.

I-227

I-2
27

-1
I-2

27
-2

I-2
27

-3
I-2

27
-4



61

·1· ·Don't throw away $5 billion for nothing.· Thank you.

·2· · · · · · EDGAR GUTIERREZ:· Thank you, Mike.

·3· · · · · · So now, Maude Manji, you'll be prompted to

·4· ·unmute yourself.· And then you'll be followed by BCS.

·5· · · · · · Currently, I don't see additional hands raised

·6· ·after BCS.· If you're wishing to speak, please consider

·7· ·raising your hand at this time, and I will call you

·8· ·later in the process.· For now, I will call Maude Manji

·9· ·to start off.

10· · · · · · Please state your name for the record.

11· · · · · · MAUDE MANJI:· Hi.· My name is Maude Manji.

12· ·I'm a resident of Whittier 90602.· Really excited for

13· ·this project.· Thank you, Metro, for bringing this

14· ·project.· You know, I would say the option that brings

15· ·this the fastest in one phase, that's the option I

16· ·support.· You know, this is really a project we need.

17· ·Nobody likes being stuck on the freeway going all the

18· ·way to downtown.· This is just really going to make my

19· ·life easier.· It's going to make my wife's life a lot a

20· ·easier.· We're really excited to have this project.

21· ·You know, I was in south Pasadena for a while and, you

22· ·know, they had the gold line down there.· I would just

23· ·go down to Downtown.· Now I'm excited to be a homeowner

24· ·in Whittier and to take this train down to Downtown and

25· ·even hopefully down all the way to Santa Monica and the

I-227

I-2
27

-4



52

·1· ·at-grade or aerial and then maybe move it down to

·2· ·underground?· A couple of the comments.· But for the

·3· ·most part, we're really looking forward to this.· There

·4· ·will be a day where this will be on the ballot, and we

·5· ·can't wait to vote on that.· Thank you.

·6· · · · · · EDGAR GUTIERREZ:· Thank you, Sergio.

·7· · · · · · Up next, we have FHN who will be the last

·8· ·speaker for our Zoom audience for now.· And I'll be

·9· ·transitioning to the Pico Rivera site.· So meanwhile, I

10· ·would like to ask the Pico Rivera site -- we have two

11· ·speakers waiting -- for Jorge Martinez to be ready

12· ·after FHN.· And Jorge will be followed by Esther

13· ·Salise.· So now let's go to FHN.

14· · · · · · You'll be prompted to unmute yourself.· And

15· ·once do you that, please start off by stating your name

16· ·into the record.

17· · · · · · SD:· Hi.· I'm just going to give my initials,

18· ·SD.· And I live in Whittier.· I applaud the city of

19· ·Pico Rivera residents for coming out and opposing this

20· ·project.· This is definitely something that I think is

21· ·being perpetrated by politicians, such as Mr. Dutra who

22· ·sits on the board and is also a council member.· What

23· ·I'd like to know is are you going to have Mr. Dutra

24· ·recuse himself?· And also, how much subsidies is the

25· ·City of Whittier going to give Metro?· There's a public
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·1· ·safety issue that I'm very concerned about.· Our

·2· ·Whittier Police Department is already very

·3· ·understaffed.· The unarmed people that you hired to go

·4· ·on the Metro lines are not going to stop a rape, a

·5· ·robbery, which you know are happening on the Metro

·6· ·line, as well as robberies and other things, thefts and

·7· ·things of those sorts.· Other than that, I'm very

·8· ·concerned of the impacts our businesses are going to

·9· ·have along Washington Boulevard.· We're already very

10· ·heavily impacted by the numbers that are causing the

11· ·cities to rezone a lot of business areas to allow for

12· ·high density housing, and this is causing a lot of

13· ·businesses to shut down because they're being bought

14· ·out.· And I'm worried that your project is also going

15· ·to harm our businesses and our residents.· We don't

16· ·need the Metro in Whittier.· I oppose it.

17· · · · · · EDGAR GUTIERREZ:· Thank you, SD.

18· · · · · · All right.· As mentioned, we're going to Pico

19· ·Rivera site.· So if we can have Jorge Martinez ready to

20· ·start and then who will be followed by Esther Salese.

21· · · · · · Jorge, please go ahead.· Start off by reading

22· ·your name into the record.

23· · · · · · JORGE MARTINEZ:· Hi.· My name is Jorge

24· ·Martinez, 90660 resident.· We all have seen how these

25· ·at-grade level Metro lines have been brought
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·1· ·off by stating your name into the record.

·2· · · · · · SERGIO ARANGULA:· Hi, Edgar.· Can you hear me?

·3· · · · · · EDGAR GUTIERREZ:· Yes.· Please go ahead.

·4· · · · · · SERGIO ARANGULA:· Perfect.· Okay.· My name is

·5· ·Sergio Arangula, ZIP code is 90606.· And unlike many

·6· ·who have been opposing this, I'm actually looking

·7· ·forward to this.· I'm a young professional that lives

·8· ·close by on Washington and Broadway.· And we're really

·9· ·looking forward to seeing this in the ballot.· A lot of

10· ·my friends have been looking for the day for us to

11· ·support this.· But I'm going to stick to the topic here

12· ·and critique a little bit of the environmental aspect

13· ·of this.· I'm looking specifically on page 337 of the

14· ·environmental document where it states about the

15· ·transmission lines.· My concern is how much will we

16· ·have to mitigate those transmission lines as we get

17· ·closer to Whittier?· I know that when once you cross

18· ·over, I believe, San Gabriel River, you have two 20KB

19· ·and 500KB lines.· And if we do have to mitigate those

20· ·lines in regards to clearances to the OCS, how much

21· ·would we be on the hook for?· And would we have to

22· ·underground lines as well?· I guess -- and have we

23· ·compared those to other route options such as the

24· ·purple line or the blue line?· How much more

25· ·significant would that cost us if we were to keep it
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·1· ·at-grade or aerial and then maybe move it down to

·2· ·underground?· A couple of the comments.· But for the

·3· ·most part, we're really looking forward to this.· There

·4· ·will be a day where this will be on the ballot, and we

·5· ·can't wait to vote on that.· Thank you.

·6· · · · · · EDGAR GUTIERREZ:· Thank you, Sergio.

·7· · · · · · Up next, we have FHN who will be the last

·8· ·speaker for our Zoom audience for now.· And I'll be

·9· ·transitioning to the Pico Rivera site.· So meanwhile, I

10· ·would like to ask the Pico Rivera site -- we have two

11· ·speakers waiting -- for Jorge Martinez to be ready

12· ·after FHN.· And Jorge will be followed by Esther

13· ·Salise.· So now let's go to FHN.

14· · · · · · You'll be prompted to unmute yourself.· And

15· ·once do you that, please start off by stating your name

16· ·into the record.

17· · · · · · SD:· Hi.· I'm just going to give my initials,

18· ·SD.· And I live in Whittier.· I applaud the city of

19· ·Pico Rivera residents for coming out and opposing this

20· ·project.· This is definitely something that I think is

21· ·being perpetrated by politicians, such as Mr. Dutra who

22· ·sits on the board and is also a council member.· What

23· ·I'd like to know is are you going to have Mr. Dutra

24· ·recuse himself?· And also, how much subsidies is the

25· ·City of Whittier going to give Metro?· There's a public
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·1· ·9:43 a.m.· To repeat -- a message from

·2· ·9-1-626-482-1263, received June 30th at 9:43 a.m.

·3· · · · · · UNIDENTIFIED SPEAKER:· Yes.· I have a question

·4· ·regarding your Site Transit Corridor Phase 2.· When the

·5· ·project is finished, will the Washington Boulevard in

·6· ·Whittier be down to one lane going both directions?

·7· ·That's my question; all right?· Thank you.· Bye.

·8· · · · · · UNIDENTIFIED SPEAKER:· And give us a call back

·9· ·at your number.

10· · · · · · UNIDENTIFIED SPEAKER:· Please give me a call

11· ·back at this number.· Thank you.

12

13· · · · · · · · · · · *· ·*· ·*· ·*· ·*

14

15· · · · · · AUTOMATED VOICE:· Received July 19th at 1 --

16· ·to repeat, press 1.

17· · · · · · A message from 9-1-562-320-7366, received

18· ·July 19th.

19· · · · · · YOLANDA:· Hi.· My name is Yolanda.· I got a

20· ·notice regarding the project you guys want to do off of

21· ·Washington.· I really don't agree to this project for

22· ·several reasons.

23· · · · · · One is we already have a lot of homeless, and

24· ·it will multiply by you guys having this Metro going

25· ·through Washington.
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·1· · · · · · Another thing, it's really busy.· It's a busy

·2· ·street as it is, and it's also very, very close to

·3· ·homes.· It's -- there's a lot of homes that are really,

·4· ·really close, a lot of residents close to Washington.

·5· ·As it is, public transportation is definitely not safe,

·6· ·so I totally disagree with this project.

·7· · · · · · You can reach me at (562) 762-8148, and I will

·8· ·also be attending the meeting on July 30th.· Thank you.

·9

10· · · · · · · · · · · *· ·*· ·*· ·*· ·*

11

12· · · · · · AUTOMATED VOICE:· Received July 20th at -- to

13· ·repeat, press 1; to save it, 2; to delete it, 3.

14· · · · · · A message from 9-1-562-762-8148, received

15· ·July 20th at 11:51 a.m.

16· · · · · · MS. GONZALEZ:· [Translated from Spanish] Good

17· ·morning.· My name is Maria Gonzalez, and I live in

18· ·Pico Rivera, 9612 Washington Boulevard.· The reason

19· ·that I am calling is because I don't agree with --

20· ·with -- that they are going to add a train in

21· ·Pico Rivera.

22· · · · · · Pico Rivera is a city that is very pretty

23· ·and -- and clean; and with this train, there is going

24· ·to be a lot of people, a lot of homeless.· There is

25· ·going to be a lot of traffic.· There is going to be a
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20· ·notice regarding the project you guys want to do off of
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·1· · · · · · Another thing, it's really busy.· It's a busy

·2· ·street as it is, and it's also very, very close to

·3· ·homes.· It's -- there's a lot of homes that are really,

·4· ·really close, a lot of residents close to Washington.

·5· ·As it is, public transportation is definitely not safe,

·6· ·so I totally disagree with this project.

·7· · · · · · You can reach me at (562) 762-8148, and I will

·8· ·also be attending the meeting on July 30th.· Thank you.

·9

10· · · · · · · · · · · *· ·*· ·*· ·*· ·*

11

12· · · · · · AUTOMATED VOICE:· Received July 20th at -- to

13· ·repeat, press 1; to save it, 2; to delete it, 3.

14· · · · · · A message from 9-1-562-762-8148, received

15· ·July 20th at 11:51 a.m.

16· · · · · · MS. GONZALEZ:· [Translated from Spanish] Good

17· ·morning.· My name is Maria Gonzalez, and I live in

18· ·Pico Rivera, 9612 Washington Boulevard.· The reason

19· ·that I am calling is because I don't agree with --

20· ·with -- that they are going to add a train in

21· ·Pico Rivera.

22· · · · · · Pico Rivera is a city that is very pretty

23· ·and -- and clean; and with this train, there is going

24· ·to be a lot of people, a lot of homeless.· There is

25· ·going to be a lot of traffic.· There is going to be a
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·1· ·lot of people that, like, just grab things.· And I --

·2· ·please, I ask -- I ask my vote for you not to add this

·3· ·train.· Thank you.

·4· · · · · · If you have any comments, you can call my

·5· ·telephone, (562) 413-1020.· Thank you, and have a good

·6· ·day.· Good-bye.

·7

·8· · · · · · · · · · · *· ·*· ·*· ·*· ·*

·9

10· · · · · · AUTOMATED VOICE:· Received August 9th at

11· ·8:49 a.m.· To repeat, press 1.· A message --

12· · · · · · MS. FAUSTO:· Hello.· My name is Martha Fausto.

13· ·I received a card here for the Metro.· I do not like to

14· ·have the Metro here.· It's bad enough that we have

15· ·the -- Whittier gross as it is.· A lot of traffic

16· ·already on Sorensen.· We don't need any more traffic

17· ·like Third Street, only one-way streets.· It would be

18· ·too much.· And besides that, they can't go any further

19· ·on Lambert, so what's the use?

20· · · · · · So I would suggest that somebody get on this

21· ·and try and demote the transition, trying to get the

22· ·Metro all the way over here.· And I hope to God that it

23· ·does not happen.· I am praying so much because I live

24· ·so close to Washington Boulevard.· I think it's going

25· ·to be a disaster.
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·1· ·lot of people that, like, just grab things.· And I --

·2· ·please, I ask -- I ask my vote for you not to add this

·3· ·train.· Thank you.

·4· · · · · · If you have any comments, you can call my

·5· ·telephone, (562) 413-1020.· Thank you, and have a good

·6· ·day.· Good-bye.
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11· ·8:49 a.m.· To repeat, press 1.· A message --

12· · · · · · MS. FAUSTO:· Hello.· My name is Martha Fausto.

13· ·I received a card here for the Metro.· I do not like to

14· ·have the Metro here.· It's bad enough that we have

15· ·the -- Whittier gross as it is.· A lot of traffic

16· ·already on Sorensen.· We don't need any more traffic

17· ·like Third Street, only one-way streets.· It would be

18· ·too much.· And besides that, they can't go any further

19· ·on Lambert, so what's the use?

20· · · · · · So I would suggest that somebody get on this

21· ·and try and demote the transition, trying to get the

22· ·Metro all the way over here.· And I hope to God that it

23· ·does not happen.· I am praying so much because I live

24· ·so close to Washington Boulevard.· I think it's going

25· ·to be a disaster.
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·1· · · · · · You guys don't seem to realize that, that

·2· ·people live around here.· And we're going to have a lot

·3· ·of people coming in, and for what?· For nothing.· Just

·4· ·to do trouble, burglaries, trolling.· As it is, we

·5· ·already have enough.

·6· · · · · · So please think about this.· I'm going to get

·7· ·ahold of the Whittier -- and City as well and let them

·8· ·know how I feel.· I hope you have a lot more messages

·9· ·than mine.· Thank you.· And with regards -- I pray to

10· ·not to bring that in.· Thank you.

11

12· · · · · · · · · · · *· ·*· ·*· ·*· ·*

13

14· · · · · · AUTOMATED VOICE:· Received August 8th at

15· ·4:05 p.m.

16· · · · · · MS. PARKER:· I'd like to let you know that I,

17· ·Cheryl Parker -- I live in Whittier -- is completely

18· ·against the Metro light rail.· I think there are other

19· ·ways that are a lot cheaper for the taxpayers and more

20· ·convenient for the people that live in the are- --

21· ·Washington Boulevard area.

22· · · · · · And I think this is a waste of taxpayers'

23· ·money, by going down the middle of Washington -- of

24· ·Washington Boulevard on the light rail and therefore

25· ·taking out at least two lanes, one going each way, for
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·1· ·cars, because if you go in rush hour in the morning and

·2· ·rush hour in the afternoon, you'll see the cars are

·3· ·completely backed up.

·4· · · · · · And I know the light rail -- you're thinking

·5· ·that it's going to take a lot of people out of their

·6· ·cars and onto the light rail; but still, there's going

·7· ·to be an overwhelming of cars, and they're going to be

·8· ·stuck.

·9· · · · · · And I think there's an absolute less expensive

10· ·way of doing this, and I think you guys really need to

11· ·listen to the residents that live around here.

12· ·Whittier itself is not going to be affected that badly

13· ·because the rail's on Washington and Uptown Whittier is

14· ·another couple miles away.· So I think you really need

15· ·to listen to the people in Montebello and in Pico

16· ·Rivera.· And I am in the unincorporated part of

17· ·Whittier, so I will also be very affected by this.· And

18· ·I just think it's a bad idea all the way around.· Thank

19· ·you.

20· · · · · · (End of media recording.)
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·1· ·is a lot of crime, and I don't see any kind of

·2· ·security or police on any of these trains.

·3· · · · · · MR. GUTIERREZ:· Thank you for your

·4· ·comments.· Your 90 seconds are up.

·5· · · · · · And we'd like to ask for Virginia Ball.

·6· · · · · · MS. BALL:· Most of my questions were

·7· ·answered by what you did, so I'd just like to

·8· ·postpone.

·9· · · · · · MR. GUTIERREZ:· Okay.· Great.· So Virginia

10· ·has elected to pass on our comments for now.

11· · · · · · So I'm going to ask Mohammed Abass.· And

12· ·when he's getting started, I'm going to call on

13· ·Edmond Veloz followed by Jorge Martinez.

14· · · · · · MR. ABASS:· Hello.· My name is Mohammed

15· ·Abass.· I live on Sunset and Whittier at 90602.

16· ·I'm very excited about this project and bringing

17· ·the train as soon as possible.

18· · · · · · Back in 1923, when my house was built,

19· ·there was the red car that came back to Whittier.

20· ·So I'm very excited to bring the trains back to

21· ·Whittier, the public transit back to Whittier.

22· · · · · · My only question or comment is asking

23· ·whether there's a potential to study an alternative

24· ·that brings the train from the PIH where the

25· ·current stop is proposed to uptown and closer to
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·1· ·all the businesses.· There's a lot of jobs out

·2· ·there.

·3· · · · · · I was just walking around uptown today.

·4· ·We have such a beautiful uptown, such a beautiful

·5· ·place with stores and whatnot, and places where

·6· ·people work.· It would be great if we could connect

·7· ·that to the Metro as well.

·8· · · · · · So thank you to the Metro staff and to the

·9· ·council members who all put this together and to

10· ·the supervisors who helped support this, and I hope

11· ·this comes to Whittier as soon as possible.

12· · · · · · You know, I work in downtown.· My wife

13· ·works at UCLA.· It would make our commute and our

14· ·lives a lot better and easier.· Thank you very

15· ·much.

16· · · · · · MR. GUTIERREZ:· Okay.· Thank you.

17· · · · · · Up next is Edmond Veloz, followed by Jorge

18· ·Martinez.· Then it will be Mike Martinez.

19· · · · · · MR. VELOZ:· Okay.· My name is Edgar Edmond

20· ·Veloz.· I live in Montebello.· At the last Whittier

21· ·meeting of August 17th, of June 13th, 2019, 30

22· ·people testified.· 20 were for the Gold Line; 18

23· ·were residents.· Ten were against the Gold Line;

24· ·seven were residents.

25· · · · · · Tonight we have 147 signatures against the
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·1· ·three speakers at a time -- you're going to be

·2· ·asked to line up right here to your left.· Edna's

·3· ·going to be holding the microphone for you.· And we

·4· ·just ask that you could take some of these seats if

·5· ·your name has been called.· So the first group will

·6· ·go ahead and start, and we will have the other two

·7· ·speakers that we called waiting.· So that way we

·8· ·can move much more efficiently.

·9· · · · · · And now for the court reporter, it's

10· ·important for you to speak your name clearly into

11· ·the record, first and last name.· And it would also

12· ·be helpful if you say the city or zip code that

13· ·would be associated with where you live or work,

14· ·that's based on interest for this project.

15· · · · · · Now, without further ado, I'm going to

16· ·start calling the names.· And let's see.

17· · · · · · First name -- first person up is Maggie

18· ·Mo, then Virginia Ball, and Mohammed Abass.

19· · · · · · So Maggie Mo?

20· · · · · · MS. MO:· Hi.· Good afternoon.· Thank you,

21· ·everybody, for coming.· This is so important.

22· · · · · · MR. GUTIERREZ:· Excuse me.· Can you state

23· ·your name?

24· · · · · · MS. MO:· My name is Maggie Mo.· I have

25· ·mixed feelings about this Gold Line.· I'm very
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·1· ·concerned that it's going to come -- this Gold Line

·2· ·is going to come down to Lambert.

·3· · · · · · And so my question is -- I see all these

·4· ·beautiful plans, but I don't see any plans for a

·5· ·parking lot.· Where are the people going to park?

·6· ·Do you really think that people are going to leave

·7· ·their cars and they're going to come down to

·8· ·Lambert and then get on the Gold Line?

·9· · · · · · I don't see any plans for any parking at

10· ·all, and we don't have any parking in District 1.

11· · · · · · This is going to create a big change in

12· ·our -- in the City of Whittier.· We already are

13· ·gridlocked with traffic.· Where is all the traffic

14· ·going to be going to?· There will be traffic

15· ·gridlocked on Washington, then Whittier Boulevard,

16· ·and then a lot of people in the City of Whittier,

17· ·like off Beverly Boulevard -- they -- people are

18· ·already gridlocked, and they're going through their

19· ·communities to avoid traffic.· So I'm very

20· ·concerned about the traffic.

21· · · · · · I'm concerned about our environment.· I'm

22· ·concerned about the noise.· And I'm concerned about

23· ·all of the crime and homelessness that will be

24· ·coming to Whittier.

25· · · · · · Sheriff Villanueva already said that there
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·1· ·is a lot of crime, and I don't see any kind of

·2· ·security or police on any of these trains.

·3· · · · · · MR. GUTIERREZ:· Thank you for your

·4· ·comments.· Your 90 seconds are up.

·5· · · · · · And we'd like to ask for Virginia Ball.

·6· · · · · · MS. BALL:· Most of my questions were

·7· ·answered by what you did, so I'd just like to

·8· ·postpone.

·9· · · · · · MR. GUTIERREZ:· Okay.· Great.· So Virginia

10· ·has elected to pass on our comments for now.

11· · · · · · So I'm going to ask Mohammed Abass.· And

12· ·when he's getting started, I'm going to call on

13· ·Edmond Veloz followed by Jorge Martinez.

14· · · · · · MR. ABASS:· Hello.· My name is Mohammed

15· ·Abass.· I live on Sunset and Whittier at 90602.

16· ·I'm very excited about this project and bringing

17· ·the train as soon as possible.

18· · · · · · Back in 1923, when my house was built,

19· ·there was the red car that came back to Whittier.

20· ·So I'm very excited to bring the trains back to

21· ·Whittier, the public transit back to Whittier.

22· · · · · · My only question or comment is asking

23· ·whether there's a potential to study an alternative

24· ·that brings the train from the PIH where the

25· ·current stop is proposed to uptown and closer to
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·1· ·all the businesses.· There's a lot of jobs out

·2· ·there.

·3· · · · · · I was just walking around uptown today.

·4· ·We have such a beautiful uptown, such a beautiful

·5· ·place with stores and whatnot, and places where

·6· ·people work.· It would be great if we could connect

·7· ·that to the Metro as well.

·8· · · · · · So thank you to the Metro staff and to the

·9· ·council members who all put this together and to

10· ·the supervisors who helped support this, and I hope

11· ·this comes to Whittier as soon as possible.

12· · · · · · You know, I work in downtown.· My wife

13· ·works at UCLA.· It would make our commute and our

14· ·lives a lot better and easier.· Thank you very

15· ·much.

16· · · · · · MR. GUTIERREZ:· Okay.· Thank you.

17· · · · · · Up next is Edmond Veloz, followed by Jorge

18· ·Martinez.· Then it will be Mike Martinez.

19· · · · · · MR. VELOZ:· Okay.· My name is Edgar Edmond

20· ·Veloz.· I live in Montebello.· At the last Whittier

21· ·meeting of August 17th, of June 13th, 2019, 30

22· ·people testified.· 20 were for the Gold Line; 18

23· ·were residents.· Ten were against the Gold Line;

24· ·seven were residents.

25· · · · · · Tonight we have 147 signatures against the
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·1· ·Gold Line and 147 signatures in favor of the MTA's

·2· ·own transportation system management, an

·3· ·alternative using electric buses, which will be

·4· ·much more efficient than the Gold Line light rail

·5· ·at 1/100th of the cost.

·6· · · · · · These signatures came from residents

·7· ·living in the Whittier neighborhood on Washington

·8· ·Boulevard near Sorenson and the hospital.

·9· · · · · · Tonight we represent those people because

10· ·in 2019, Whittier officials would not.

11· · · · · · Overall, we have over 1800 signatures

12· ·against the Gold Line and the same amount in favor

13· ·of the TSM alternative.· Metro has nothing like

14· ·this in their support.

15· · · · · · The TSM alternative is absolutely the

16· ·locally preferred alternative and the

17· ·environmentally superior alternative, which is what

18· ·the MTA claims they are trying to achieve.

19· · · · · · I believe that we are proving that if the

20· ·MTA Gold Line is built, it will be as a result of

21· ·blatant corruption.

22· · · · · · MR. GUTIERREZ:· Thank you for your

23· ·comment.

24· · · · · · Up next is Jorge Martinez, followed by

25· ·Mike Martinez.· Then I'm going to call on Diana
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·1· ·Guzman.

·2· · · · · · And just a reminder, please hold from

·3· ·clapping and making noises and be respectful of

·4· ·others.

·5· · · · · · Please go ahead, sir.

·6· · · · · · MR. MARTINEZ:· I'm Jorge Martinez,

·7· ·Montebello, 90640.

·8· · · · · · This distance -- MTA has lost its way

·9· ·because it has lost sight of who is its customer.

10· ·Is it the MTA board of directors?· No.

11· · · · · · Is it the L.A. county board of

12· ·supervisors?· No.

13· · · · · · Is it the Washington Boulevard coalition?

14· ·No.

15· · · · · · So who is their customer?· We, the people.

16· ·If we, the people, want electric buses, give us

17· ·electric buses, not trains.

18· · · · · · MTA's own ridership statistic show a

19· ·distinct preference for buses, so why do they want

20· ·to ram trains down our throats?· If you want to

21· ·build light rail systems with higher ridership,

22· ·place them down the middle or alongside the

23· ·freeways like the Gold Line down the 210 Freeway,

24· ·or the, what is it, the 91?

25· · · · · · Say no to the Gold Line.com.· Thank you
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·1· ·very much.

·2· · · · · · MR. GUTIERREZ:· Thank you.

·3· · · · · · Next comment is Mike Martinez, who will be

·4· ·followed by Diana Gomez.· Then after Diana, it will

·5· ·be Eugenia Reyes.

·6· · · · · · MR. MARTINEZ:· Mike Martinez, resident

·7· ·from East L.A., zip code 9022 [verbatim].

·8· · · · · · First of all, I do not need to be here.

·9· ·I'm here to protect your city.· I live right in

10· ·front of the existing Gold Line on Third Street.

11· ·It's horrible.· There's so much traffic, so much

12· ·smudge on my house -- my home walls.

13· · · · · · It's not your typical dust.· It's black

14· ·smudge.· And it's from possibly all the traffic,

15· ·including the train that's running in front of my

16· ·house.

17· · · · · · Number 1, Chapter 6 of the environmental

18· ·report, Section 6.9.2.3, it says "Public Outreach."

19· ·They were supposed to put banners and electric --

20· ·electronic signs along the corridor that they were

21· ·going to build it.

22· · · · · · I literally just drove over here from East

23· ·L.A. for you guys, and I did not see one sign, not

24· ·one billboard.· I have never seen it.· Check it

25· ·out.· Drive for yourself.· If you don't believe me
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·1· ·very much.

·2· · · · · · MR. GUTIERREZ:· Thank you.

·3· · · · · · Next comment is Mike Martinez, who will be

·4· ·followed by Diana Gomez.· Then after Diana, it will

·5· ·be Eugenia Reyes.

·6· · · · · · MR. MARTINEZ:· Mike Martinez, resident

·7· ·from East L.A., zip code 9022 [verbatim].

·8· · · · · · First of all, I do not need to be here.

·9· ·I'm here to protect your city.· I live right in

10· ·front of the existing Gold Line on Third Street.

11· ·It's horrible.· There's so much traffic, so much

12· ·smudge on my house -- my home walls.

13· · · · · · It's not your typical dust.· It's black

14· ·smudge.· And it's from possibly all the traffic,

15· ·including the train that's running in front of my

16· ·house.

17· · · · · · Number 1, Chapter 6 of the environmental

18· ·report, Section 6.9.2.3, it says "Public Outreach."

19· ·They were supposed to put banners and electric --

20· ·electronic signs along the corridor that they were

21· ·going to build it.

22· · · · · · I literally just drove over here from East

23· ·L.A. for you guys, and I did not see one sign, not

24· ·one billboard.· I have never seen it.· Check it

25· ·out.· Drive for yourself.· If you don't believe me
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·1· ·in East L.A., go take a drive.· Go take a weekend

·2· ·out of your drive and test it out.· See how you're

·3· ·going to like it.

·4· · · · · · There's a lot of delays, especially the

·5· ·center divider.· It's going to block a lot of

·6· ·residential streets.· That means emergency vehicles

·7· ·are going to take longer because they're going to

·8· ·have to take a U-turn.

·9· · · · · · The riders are 135.· I had said 75.· But

10· ·the maximum occupancy is 135.· There's literally

11· ·six people riding per cabin.· I've seen it because

12· ·I see it from my window.· I've seen it.· Are they

13· ·going to build it underground?· More stations,

14· ·12 stations versus six.· Push it.

15· · · · · · MR. GUTIERREZ:· Thank you.· And I'd like

16· ·to call on Diana Gomez, who will be followed by

17· ·Eugenia Reyes and then Jesse Garcia.

18· · · · · · MS. GOMEZ:· Hello.· Good afternoon.· My

19· ·name is Diana Gomez, a current resident of Pico

20· ·Rivera, concerned parent, also, of growing

21· ·children.

22· · · · · · So one of my comments.· I really wanted to

23· ·go really briefly, really quickly.

24· · · · · · So traffic congestion, community delays,

25· ·besides the environmental components, delay in
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·1· ·in East L.A., go take a drive.· Go take a weekend

·2· ·out of your drive and test it out.· See how you're

·3· ·going to like it.

·4· · · · · · There's a lot of delays, especially the

·5· ·center divider.· It's going to block a lot of

·6· ·residential streets.· That means emergency vehicles

·7· ·are going to take longer because they're going to

·8· ·have to take a U-turn.

·9· · · · · · The riders are 135.· I had said 75.· But

10· ·the maximum occupancy is 135.· There's literally

11· ·six people riding per cabin.· I've seen it because

12· ·I see it from my window.· I've seen it.· Are they

13· ·going to build it underground?· More stations,

14· ·12 stations versus six.· Push it.

15· · · · · · MR. GUTIERREZ:· Thank you.· And I'd like

16· ·to call on Diana Gomez, who will be followed by

17· ·Eugenia Reyes and then Jesse Garcia.

18· · · · · · MS. GOMEZ:· Hello.· Good afternoon.· My

19· ·name is Diana Gomez, a current resident of Pico

20· ·Rivera, concerned parent, also, of growing

21· ·children.

22· · · · · · So one of my comments.· I really wanted to

23· ·go really briefly, really quickly.

24· · · · · · So traffic congestion, community delays,

25· ·besides the environmental components, delay in
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·1· ·first responders, pollution emissions from stalled

·2· ·traffic, unsafe train crossing for pedestrians and

·3· ·for our growing children, train crossings that

·4· ·impact not only on community, but also our children

·5· ·from going to school.

·6· · · · · · And then also the increase of homelessness

·7· ·these train stations are going to bring.· For

·8· ·example, in L.A., we see the issues with

·9· ·homelessness.

10· · · · · · And then also just to inform some

11· ·residents in order -- there is two train -- train

12· ·underpasses in the city of Pico Rivera to avoid all

13· ·these issues and they cost -- they cost the City

14· ·$43 million for the underpass that was created in

15· ·Passons.

16· · · · · · And on Durfee that was just opened, that

17· ·cost taxpayers $107 million.· And that was only --

18· ·that underpass was built only to prevent all these

19· ·congestion issues.

20· · · · · · So now my problem is building another

21· ·train that's going to be preventing the beauty of

22· ·our city.

23· · · · · · Our city should be beautiful, and in order

24· ·for us to do that, we need to stop this train from

25· ·Metro building.· Thank you.
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·1· · · · · · MR. GUTIERREZ:· Okay.· Thank you.

·2· · · · · · We have Eugenia Reyes, followed by Jesse

·3· ·Garcia and Maria Reyes.

·4· · · · · · MS. REYES:· Yes.· My name is Eugenia

·5· ·Reyes.· I am from Montebello, south side, off of

·6· ·Washington Boulevard.· And I really do not want

·7· ·this Gold Line on my block because I'm literally

·8· ·off Washington Boulevard.

·9· · · · · · I already deal with trucks.· I don't need

10· ·to deal with trains.· I have homeless people

11· ·walking up and down my block.· It's going to bring

12· ·more homeless people.

13· · · · · · I work at John Adams Middle School.· There

14· ·is a Metro that comes in from Long Beach and

15· ·connects to Washington Boulevard.· There are also

16· ·homeless people around that block.

17· · · · · · So I can just imagine that all these

18· ·homeless people that are stuck in L.A. -- and now

19· ·when the East L.A. bridge opens, now you have more

20· ·homeless people crossing that bridge.· Those

21· ·homeless are going to start coming, going to start

22· ·getting to Commerce and to Montebello and Whittier.

23· · · · · · I don't want the Gold Line.· If you guys

24· ·want to build this, then wait about 30 years and

25· ·see if the mind and mentality changes, but not now.
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·1· · · · · · That's all I have to say.

·2· · · · · · MR. GUTIERREZ:· Okay.· Thank you.

·3· · · · · · Then we have Jesse Garcia, who will be

·4· ·followed by Maria Reyes.· And now I'd like to call

·5· ·on Jesus Reyes.

·6· · · · · · MR. GARCIA:· Hi.· I'm Jesse Garcia.  I

·7· ·live in south Montebello.· In the real world, if I

·8· ·were to go in front of my boss and present this

·9· ·project and have him cut a check for $3 billion and

10· ·tell them, "By the way, it's going to take 53 years

11· ·for you to get your principal back," two things are

12· ·going to happen:· He's going to laugh at me and

13· ·then I'm going to get fired.· Okay?

14· · · · · · It's going to cost 300 million per mile to

15· ·build this train.· It's 9.4.· I've rounded it to

16· ·ten, because it's going to be costing over.· Metro

17· ·is already aware that it's going to cost

18· ·6 billion -- 3 billion.· 3 billion in 2029 won't

19· ·buy you two-and-a-half billion, so I don't know

20· ·where the money is coming from.

21· · · · · · And this is all based on my management

22· ·skills, all data that is available off the website.

23· · · · · · As far as what the councilman says, it's

24· ·going to take you 16 minutes from Whittier to

25· ·downtown?· It's not going to happen.· It takes 16
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·1· · · · · · That's all I have to say.

·2· · · · · · MR. GUTIERREZ:· Okay.· Thank you.

·3· · · · · · Then we have Jesse Garcia, who will be

·4· ·followed by Maria Reyes.· And now I'd like to call

·5· ·on Jesus Reyes.

·6· · · · · · MR. GARCIA:· Hi.· I'm Jesse Garcia.  I

·7· ·live in south Montebello.· In the real world, if I

·8· ·were to go in front of my boss and present this

·9· ·project and have him cut a check for $3 billion and

10· ·tell them, "By the way, it's going to take 53 years

11· ·for you to get your principal back," two things are

12· ·going to happen:· He's going to laugh at me and

13· ·then I'm going to get fired.· Okay?

14· · · · · · It's going to cost 300 million per mile to

15· ·build this train.· It's 9.4.· I've rounded it to

16· ·ten, because it's going to be costing over.· Metro

17· ·is already aware that it's going to cost

18· ·6 billion -- 3 billion.· 3 billion in 2029 won't

19· ·buy you two-and-a-half billion, so I don't know

20· ·where the money is coming from.

21· · · · · · And this is all based on my management

22· ·skills, all data that is available off the website.

23· · · · · · As far as what the councilman says, it's

24· ·going to take you 16 minutes from Whittier to

25· ·downtown?· It's not going to happen.· It takes 16
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·1· ·minutes from Atlantic to Union Station, and that's

·2· ·9.1 miles.· This is 9.7?· You're looking at a

·3· ·half-hour.· So it's a pipe dream.

·4· · · · · · I'm glad you guys brought it out here

·5· ·because I took Washington from my house all the way

·6· ·to here.· You're going to ruin the neighborhood.

·7· ·Del Rey?· Good luck.· If you like going there -- I

·8· ·do it once a year.· That's all I can afford.· That

·9· ·place is gone.· All the beautiful houses and

10· ·everything down that block, forget it.· It's not

11· ·going to happen.

12· · · · · · I mean, the best thing, it's an election

13· ·year.· All council people know they're going to get

14· ·fired if they go for it.

15· · · · · · MR. GUTIERREZ:· Thank you.· And I'm going

16· ·to call on Maria Reyes, followed by Jesus Reyes.

17· ·And I would like to call on Kevin Coca.

18· · · · · · And just a reminder to hold back on your

19· ·applause as much as possible and be respectful of

20· ·everyone's comments.· They're going to speak

21· ·Spanish, so we're going to go ahead and give them

22· ·more time.

23· · · · · · Just so everyone is aware, as a protocol,

24· ·when we have a Spanish speaker, they're going to

25· ·say a comment in Spanish, and then the interpreter
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·1· ·is going to translate for them.· So we're going to

·2· ·accommodate additional time for them in this

·3· ·situation.

·4· · · · · · So go ahead, Maria.

·5· · · · · · MS. REYES:· (Through a Spanish

·6· ·interpreter.)

·7· · · · · · My name is Maria Reyes, and I live here in

·8· ·Montebello.· Yes, Maple Avenue.· So Metrolink is

·9· ·south of where I live right now.· So this is going

10· ·to be another block south of Washington there, and

11· ·we really don't need that service.· There's quite a

12· ·bit of traffic.

13· · · · · · There are cars and a lot of trucks going

14· ·through there, so -- there's an elementary school

15· ·there on Greenwood Street.

16· · · · · · And so at the other side of Washington,

17· ·there's also the library there, so we really don't

18· ·need that.· We don't need that service.

19· · · · · · So there's a lot of homeless there on

20· ·Washington Street, so I wonder:· What are you going

21· ·to do with all the things that I've said about

22· ·that?· We need more buses.· We don't live in

23· ·Whittier; okay?

24· · · · · · MR. GUTIERREZ:· Thank you.· Please hold

25· ·back from your applause.
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·1· · · · · · I'd like to call on Jesus Reyes, followed

·2· ·by Kevin Coca and then R.D. McDonald.

·3· · · · · · MR. REYES:· (Through a Spanish

·4· ·interpreter.)

·5· · · · · · Okay.· My name is Jesus Reyes.· What

·6· ·happens out in East L.A. -- I don't know why you

·7· ·would want to do that.· They can get parking out of

·8· ·us if there are other companies.· My name is Jesus

·9· ·Manuel Reyes.

10· · · · · · And the second point is that there are so

11· ·many other truck companies, at least five of them

12· ·that -- we can call upon them.· They're not small

13· ·pickup trucks or anything.· They're big semi

14· ·trucks.

15· · · · · · So if you're going to do this project,

16· ·you're going to take those tracks -- remove those

17· ·tracks in order for the traffic to go through them.

18· ·It's very difficult for us who live there.· What do

19· ·you want us to do?· Just to hop on a plane or a

20· ·helicopter?

21· · · · · · So for the persons out of East L.A. --

22· ·just let me very briefly -- that traffic of the

23· ·train is only from 7:00 to 8:00, and after that,

24· ·there's nothing.

25· · · · · · MR. GUTIERREZ:· Thank you.· And I would
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·1· ·still have time to submit a speaker card if you

·2· ·have an interest in speaking tonight.

·3· · · · · · Go ahead, Reuben.

·4· · · · · · MR. VALDEZ:· Hello.· My name is Reuben

·5· ·Valdez.· I live in Whittier, California, 90606.  I

·6· ·just want to come out and say I'm in favor of this

·7· ·project.· I've been in favor of it since 2017, when

·8· ·it first started.

·9· · · · · · And it's forward thinking is what I think

10· ·because eventually we're going to probably be

11· ·getting out of our cars.· We see how much it is

12· ·right now for gas, $6 a gallon; right?· That's a

13· ·reality.· And the more and more as we age as a

14· ·population, we're not going to be able to drive

15· ·those cars.

16· · · · · · So we'll have an alternative to get to

17· ·East L.A., to Whittier, all the way to downtown

18· ·L.A., to the airport, to a variety of places.

19· · · · · · A lot of people don't want this to come

20· ·down their street, down their neighborhood.· This

21· ·has been an argument all along, and, you know, it's

22· ·something to think about.

23· · · · · · Yes, there will be impacts, but there's a

24· ·bigger trade-off for the worldwide community in the

25· ·end, and we all like the Pacific -- well, for those
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·1· ·of us around -- we all like the Red Line and the

·2· ·electric cars, the Greenway trail.· It's that kind

·3· ·of thing that we're looking at, something going for

·4· ·the future of the next evolution of our lives, and

·5· ·that's why I'm in favor of the project.

·6· · · · · · And also, you know, it's going to be long

·7· ·term, and I think it's a big thing to think about.

·8· ·Thank you.

·9· · · · · · MR. GUTIERREZ:· Thank you.

10· · · · · · So with Reuben being our last speaker

11· ·tonight, that concludes the formal oral comment

12· ·section for tonight's hearing, but as has been

13· ·mentioned, you still have time, until 8:00 o'clock

14· ·tonight, to take advantage of all the resources we

15· ·have.· Tito will be going over that.

16· · · · · · But I just want to thank you for

17· ·respecting the process of the public hearing and

18· ·the oral comments, and I appreciate your

19· ·participations.

20· · · · · · So now, Tito.

21· · · · · · MR. CORONA:· Thank you, Edgar.

22· · · · · · So let's wrap up the presentation, give

23· ·you more time if you would like to go speak with

24· ·staff and get your -- get some questions answered.

25· · · · · · Can you go to the next slide, Jesse?· It's
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·1· · · · · · · · · · ·MEDIA TRANSCRIPTION

·2· · · · · · · EASTSIDE TRANSIT CORRIDOR PHASE 2

·3

·4· · · · · · AUTOMATED VOICE:· Message one.

·5· · · · · · MR. REUBEN:· Hi.· This is Howard Reuben,

·6· ·(626) 482-1263.· I do not have a computer.· I'm 91

·7· ·years old, and you really messed me up.· You go ahead

·8· ·and you spend billions of dollars for this Gold Line

·9· ·extension, a fraction of which could restore some of

10· ·the bus service that you last year eliminated.

11· · · · · · In Sierra Madre there were two lines.· Now

12· ·there's nothing.· All you can do is dial a number and

13· ·hope you can get some service.· No more -- no more

14· ·service that you can expect.

15· · · · · · Since 1907 there was service in Sierra Madre.

16· ·You took it off, and you want to spend billions of

17· ·dollars on some mad, crazy idea, and you can't even put

18· ·a decent bus service in and eliminate it.

19· · · · · · So this is Howard Reuben, and you really

20· ·messed me up.· I'm 91.· I've got to beg for a ride

21· ·because of you people.

22

23· · · · · · · · · · · *· ·*· ·*· ·*· ·*

24

25· · · · · · AUTOMATED VOICE:· Received June 30th at

I-253

I-2
53

-1
I-2

53
-2



58

·1· · · · · · If you would like to verbally provide

·2· ·additional comments, you may do so to my right,

·3· ·your left here at the comment table with our --

·4· ·with our very helpful stenographers.· And I'm going

·5· ·to try to speak slower.· I know you were taking

·6· ·some quick comments.

·7· · · · · · But we prefer that you speak slowly so we

·8· ·can capture what you're saying.· You won't have a

·9· ·timer if you go speak over here like you did over

10· ·here.· So if you have more to say, please do so

11· ·again.· But please provide the information and

12· ·respect each other's comments.

13· · · · · · So I think that is it.· Is there another

14· ·slide?

15· · · · · · No, that is it.

16· · · · · · So right now I'm going to wrap this up.

17· ·It is 7:30 on August 17th.· I'm going to conclude

18· ·the presentation.· It does not mean the meeting is

19· ·over.· It does not mean you have to leave right

20· ·now.· We have staff standing by the screen, so this

21· ·is your chance to go and talk with them.· Thank you

22· ·for coming and have a good night.

23

24· · · · · · · · · · · · · *· ·*· ·*

25· · · · · · UNIDENTIFIED SPEAKER:· So I have a couple

I-254I-254

  I
-2

54
-1



59

·1· ·of thoughts.· And the first one is:· The proposal

·2· ·is for six stations at $6 billion; is that correct?

·3· ·Anyway, that's what I gather here, $6 billion for

·4· ·six stations.

·5· · · · · · And here's -- and here's what I want to

·6· ·say:· That's a lot of money for six stations that

·7· ·goes nowhere.· Lambert and Washington, there's

·8· ·nothing there, and I never could understand this

·9· ·about Metro.· They've always built these railroads

10· ·that go nowhere at a considerable cost.· That's one

11· ·comment.

12· · · · · · And the other one is:· If we were to get

13· ·back on to provide bus service at a more rapid

14· ·headway, I think the people in the communities

15· ·would utilize that more, and I think it would be

16· ·cheaper, electric buses, instead of this electric

17· ·railroad.

18· · · · · · And my second thought is we already have

19· ·the freeways there.· From East L.A., we have the

20· ·60 Freeway.· And this has always been a thought in

21· ·my mind:· Why not build a rail system right

22· ·alongside that freeway where you don't interrupt

23· ·all these other communities?· The freeway's already

24· ·existing.

25· · · · · · And if we could build some kind of
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·1· ·construction, a monorail that would go into

·2· ·downtown Los Angeles and out into the suburbs, I

·3· ·think that would be something to consider.

·4· · · · · · And that concludes my comment or my

·5· ·thoughts.· Thank you.

·6

·7· · · · · · · · · · · · · ·*· *  *

·8· · · · · · MR. ROBLINO:· My name is Tom Roblino.  I

·9· ·live right off of Washington Boulevard up by

10· ·Rosemead, and I understand that there -- the train

11· ·proposal -- of the track is going to go down the

12· ·center of Washington Boulevard.· It's going to

13· ·eliminate one lane on each side.· There's too much

14· ·traffic there now.· I don't know how -- what's

15· ·going to happen then.· That's number 1.

16· · · · · · Number 2 is I heard one other gentleman

17· ·say today about safety, that they're going to

18· ·guarantee safety on the train.

19· · · · · · They can't do it now.· What makes them

20· ·think they're going to be able to do it then?  I

21· ·understand the homelessness is rising, a terrible

22· ·epidemic that's happening now.· It's going to get

23· ·worse if a train comes down from L.A. down to where

24· ·we live now.

25· · · · · · I've seen what happened.· Look at the
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·1· ·community, what happened that the gentleman was

·2· ·saying on First Street, how terrible it's gotten

·3· ·around the area.

·4· · · · · · I don't want that to happen in my area.

·5· ·And for those gentlemen, whoever proposed to say

·6· ·that they're for it, I want them to ask me:· How

·7· ·close do they live to the route?· Thank you.

·8

·9· · · · · · · · · · · · · *· ·*· ·*

10· · · · · · MS. REYES:· Maria Reyes (through a Spanish

11· ·interpreter.)

12· · · · · · As I said in the beginning, the street

13· ·where I live, there's quite a bit of traffic, a lot

14· ·of trucks.· In the south where I live, the south

15· ·going towards north -- so about -- north of that

16· ·about a block away from there, there is Metrolink.

17· ·So the line -- the Metro line is going to go

18· ·about -- pretty close to where I live, right in the

19· ·middle of it.

20· · · · · · On top of that, there's quite a bit of

21· ·traffic; and besides that, we don't have any

22· ·parking facility, either.· We have a lot of

23· ·factories all around where I live.· So the school

24· ·is pretty close to there, close to Washington

25· ·Street.· And the library is across the street on
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·1· ·Greenwood Street.

·2· · · · · · So you're really presenting a very

·3· ·good-looking package, nothing really worth for us

·4· ·at all.· On Washington Street, we have quite a bit

·5· ·of homeless people.· On the weekends, on Sundays,

·6· ·there is a church near Washington Street.· There's

·7· ·quite a bit of traffic, a lot of traffic.· So we

·8· ·have to put up with that all the time, a lot of

·9· ·traffic.

10· · · · · · That's it.

11

12· · · · · · · · · · · · · *· ·*· ·*

13· · · · · · MS. REYES:· E-U-G-E-N-I-A, R-E-Y-E-S.

14· · · · · · Another concern is that -- what are they

15· ·going to do when they dig up everything?· Where are

16· ·they going to dump the -- you know, the pavement?

17· ·Because I'm pretty sure they're going to take some

18· ·old pavement out, put some new one, fix the street.

19· ·And even when they go underneath, where are they

20· ·going to dump all of that?· That's a very big

21· ·concern.

22· · · · · · I don't see that working for our city.  I

23· ·think they need to go somewhere else.· I am -- like

24· ·I said before, I am very concerned about homeless

25· ·people being able to have access to move around and
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·1· ·start building more cabinets, like -- cabinets? --

·2· ·around our block.· It's very busy.

·3· · · · · · And just as my mother said, we also deal

·4· ·with the church of the Ark that's right there, a

·5· ·Christian church right on the corner, and these

·6· ·semi trucks -- they were not notified about the

·7· ·meetings.

·8· · · · · · I went to the one in Montebello.· The next

·9· ·day of the Montebello meeting -- not the next day,

10· ·sorry, because that was a Sunday.· So on Monday, I

11· ·went around my block asking those companies if they

12· ·were aware of the Metrolink.· They said, no, they

13· ·weren't.

14· · · · · · I have a feeling -- well, my thoughts and

15· ·feelings is that they should have also notified

16· ·them to see what is their point of view if they

17· ·would like a Metro in the middle of our block, but

18· ·they didn't.· So I think that's very disappointing.

19· · · · · · And that's it.

20

21· · · · · · · · · · · · · *· ·*· ·*

22· · · · · · MR. VELOZ:· Edmond Veloz.· I have a little

23· ·more to talk to you about.

24· · · · · · Let's see.· One of the things that I've

25· ·found as I'm doing this -- and this is why I talked
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·1· ·about the Whittier city council not supporting

·2· ·their own people.· But it wasn't just them.

·3· · · · · · As I've been doing this -- I come from

·4· ·Montebello; okay?· Now, in Montebello, there's a

·5· ·section between Vail Avenue and Bluff Road on

·6· ·Washington Boulevard.· It's all businesses there,

·7· ·about maybe 70-some-odd businesses.

·8· · · · · · When I first started this -- this was back

·9· ·in the fall -- I got a petition just for the

10· ·businesses.· I visited every single business there.

11· ·Not a single one of them knew about this project.

12· · · · · · And this goes back to, like, 2007, when it

13· ·was first starting to be talked about.· Not a

14· ·single business was told by our city council that

15· ·this was coming.

16· · · · · · What's bad about that is that some of

17· ·those businesses are the biggest contributors of

18· ·tax income and revenues to the City, so how could

19· ·it be that the City wouldn't tell them that this

20· ·thing was coming?· How could it be that they -- and

21· ·our city is in such bad shape.· They desperately

22· ·need that money.· How could they tell the people

23· ·who were helping them and then tell them -- because

24· ·they know it's going to be bad.· It had to be the

25· ·MTA got to them.
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·1· · · · · · But it's not just them.· The same thing

·2· ·happened with Pico Rivera.· I started circulating a

·3· ·petition letting them know.· Nobody knew.· They

·4· ·could hold meetings down there.· We could have done

·5· ·that in south Montebello.· They wouldn't hold a

·6· ·meeting down there because we had them a long time

·7· ·ago.· People in Montebello -- they've got venues to

·8· ·hold them in south Pico Rivera, south of Washington

·9· ·Boulevard.· They didn't do it.· So they didn't

10· ·know.

11· · · · · · I come up to Whittier.· This one section

12· ·between Sorenson Avenue and the Presbyterian

13· ·hospital, the north side of Washington, there's a

14· ·whole neighborhood, a residential neighborhood.

15· ·None of them knew.· The City didn't tell them.

16· · · · · · It was collusion, collusion between -- it

17· ·had to be collusion between -- in my opinion,

18· ·collusion between all of the cities not to tell the

19· ·people because you can see it in the Environmental

20· ·Impact Report that there's going to be bad things

21· ·happening, and there's no way away from it.

22· · · · · · It's going to happen.· Certain things are

23· ·going to be permanent.· Well, they didn't want them

24· ·to know that.· Okay.· That's one thing.

25· · · · · · The last thing is the Whittier thing, it's
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·1· ·not going to do Whittier any good anyway.· It's

·2· ·going to end at Lambert Road.· There's no real

·3· ·commercial area there other than maybe the

·4· ·Presbyterian hospital.· That's not going to be that

·5· ·much.

·6· · · · · · People from the Chamber of Commerce

·7· ·appeared here, from the uptown association.· They

·8· ·appeared before the Whittier uptown.

·9· · · · · · Whittier uptown is a mile and a half away

10· ·from where the rail line is going to stop.· How are

11· ·they going to get there?· It is going to do uptown

12· ·Whittier absolutely no good.· It's a mile and a

13· ·half.· How are people going to get there?· They are

14· ·either going to have to walk or Whittier is going

15· ·to have to provide them a bus, which is what I'm

16· ·suggesting.

17· · · · · · The next one is the Whittier quad, another

18· ·mile and a half away.· So the train ends in a place

19· ·where it does Whittier no good.· It's just -- it

20· ·just is a vanity train for them.· But in the

21· ·meantime, it comes through all of these

22· ·neighborhoods, Pico Rivera and Montebello, and

23· ·ruins our neighborhoods just so they can have a

24· ·vanity train for themselves.

25· · · · · · And that's -- that's what they call

I-258

I-2
58

-3
I-2

58
-2

  I
-2

58
-4



67

·1· ·environmental racism, that, you know, we're not

·2· ·going to -- this is going to ruin our

·3· ·neighborhoods, and everybody is very, very upset

·4· ·about it.· Well, you saw them here tonight.

·5· · · · · · Anyway, I don't want to tell you that.

·6· ·You can leave that part out.· But they were here

·7· ·tonight, and they showed their disgust.· I was very

·8· ·surprised at how many people were here against this

·9· ·project in Whittier.

10· · · · · · That's all I've got to say, I think.

11

12· · · · · · · · · · · · · *· ·*· ·*

13· · · · · · MR. PERLA:· Miguel P-E-R-L-A.· I'm a

14· ·resident of Whittier, California, and I am here

15· ·because I wanted to hear the concerns by my fellow

16· ·community members and also hear about the plans.

17· · · · · · I am in favor of the extension of the

18· ·Metro to Whittier, with some reservations, of

19· ·course.· I would love for there to be parking for

20· ·all of that area that's going to be most impacted

21· ·at the end of the line at Lambert and Washington

22· ·Boulevard, which is a tough area as it is --

23· ·existing tough area.

24· · · · · · But I am in favor of this project because

25· ·it's a forward-looking way to get people out of
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·1· ·their cars and onto public transportation that

·2· ·doesn't pollute, that is safe.· It can be

·3· ·beautiful, and it can connect us to different parts

·4· ·of Los Angeles County without having to hop in our

·5· ·cars.

·6· · · · · · I think that's it.· I think that's it.

·7

·8· · · · · · · · · · · · · *· ·*· ·*

·9· · · · · · MS. CELIZ:· Esther Celiz.· My real concern

10· ·is transportation for the pedestrians.· So I don't

11· ·know what that goes under.· I think that chart is

12· ·under Transportation.· What does it go under?

13· · · · · · I have concern for the traffic, which

14· ·isn't even on any of the charts.· I am in

15· ·Pico Rivera.· It's on Washington and Passons.· The

16· ·stop is going to be on Washington and Rosemead.

17· ·That's the stop.· And you come down -- because it's

18· ·all residential homes.· They don't even talk about

19· ·it.· They aren't even bringing up Pico Rivera.

20· · · · · · So from -- I would say from Bluff, as you

21· ·come down, there's no homes, and then the homes and

22· ·the residential area hits on Washington and

23· ·Rosemead.· So you have homes on both sides.

24· · · · · · So there's a school, El Rancho High

25· ·School, Rivera Middle School that the kids on
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·1· ·Passons and Washington would be crossing, and

·2· ·that's what's going to be my concern.

·3· · · · · · You're going to have between -- I would

·4· ·say the high school has around 3,000 kids, so say

·5· ·on average 1800 kids would be crossing Passons.

·6· ·Another 1200 would be in Rivera Middle School at

·7· ·3:00 o'clock every day.· And there's no stop right

·8· ·there for the train.· The train is just going to be

·9· ·going straight.· That's a big concern.

10· · · · · · In Pico Rivera, we've done two

11· ·underpasses, one on Durfee and Whittier and one on

12· ·Slauson and Passons, for the concern of the

13· ·children, and now we're having a train come

14· ·straight down Washington.

15· · · · · · So that's my concern for the people of

16· ·Pico Rivera, is that that street -- they did a

17· ·study for the pedestrians.· The young lady

18· ·explained it to me.

19· · · · · · But I don't think anybody went down there

20· ·at 3:00 o'clock in the afternoon or at 7:30 in the

21· ·morning when you have gridlock, parents taking

22· ·their kids to school back and forth.· So that's

23· ·going to be a big concern, stopping on that

24· ·intersection.

25· · · · · · And that's not even on that -- Passons is
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·1· ·not even on the map, and that's a big street.

·2· ·That's a very important street.· That's one of the

·3· ·main veins of Pico Rivera.· That's one of our main

·4· ·concerns.

·5· · · · · · Thank you.

·6

·7· · · · · · · · · · · · · *· ·*· ·*

·8· · · · · · MR. HOM:· My name is Danny, D-A-N-N-Y.· My

·9· ·last name is Hom, H-O-M.

10· · · · · · I'm supportive of Metro continuing

11· ·development of the project on the corridor, and I

12· ·want to urge Metro to really foreground

13· ·accessibility for people with disabilities who ride

14· ·the system, when holding this, as much as possible.

15· · · · · · That's it.

16

17· · · · · · (Meeting ended at 8:00 p.m.)
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·1· all advancements in transportation.· And in particular,

·2· with regards to coming through unincorporated East

·3· Los Angeles, Atlantic into the City of Commerce, go

·4· underground not on the surface.

·5· · · · · ·EDGAR GUTIERREZ:· Thank you for your comments.

·6· · · · · · · · I'd like to now call up on Mike Martinez

·7· who will be followed by Blanca Chavez.· And after Blanca

·8· will be Eddie Torres.

·9· · · · · ·MIKE MARTINEZ:· Hi, my name is Mike Martinez.

10· I'm an East L.A. resident born and raised here for 43

11· years.· I came back to East L.A. to my roots to make

12· this community better.· I've been back in East L.A. for

13· 8 years living right in front of the Gold Line here on

14· Third Street.· Mostly I'm here to fight the inefficiency

15· of the way this project is going.· It seems like Metro

16· is just throwing money at it.· Want to run a 9-mile

17· train, very inefficient design.

18· · · · · · · · I always mention this in our meetings:

19· Why not copy New York subway station?· Very efficient.

20· Everybody rides the train over there.· Same thing in

21· Atlanta.· I've been living in front of the train

22· station -- even pre-pandemic -- and I see the cabins.

23· They're not even halfway full.· Just think of how much

24· percentage is a lot for you of a way a train should be

25· riding.· How many riders?· 20 percent?· 50 percent?
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·1· 60 percent?

·2· · · · · · · · Well, I did my work, and I went into the

·3· cabins myself.· I found out what's the maximum occupancy

·4· per each cabin, 75 passengers.· You know how many

·5· passengers I see in front of my house every single day

·6· coming and going per cabin?· 6, 6 riders each way every

·7· single day, pre-pandemic and after pandemic.· That's

·8· only 3.5 percent riders.· What is the inefficiency here?

·9· Not only that --

10· · · · · ·EDGAR GUTIERREZ:· Wrap up your comment.

11· · · · · ·MIKE MARTINEZ:· And one more thing for the

12· people above rail, fight for them because they're going

13· to block your streets.· There was a traffic stop right

14· in front of me, there was 21 sheriff patrol cars --

15· · · · · ·EDGAR GUTIERREZ:· Thank you, sir.· I just

16· wanted you to wrap up your comment.· We appreciate your

17· comments, and if you wanted to have anything else

18· officially recorded for the record, we have a court

19· reporter here and other ways to comment.

20· · · · · · · · So now I'd like to call on the next

21· speaker, Blanca Chavez, who will be followed by

22· Eddie Torres.· These are currently the last two speaker

23· cards.· So if there's anyone interested, please fill out

24· a speaker card.· Raise your hand if you need one.

25· · · · · · · · We have a Spanish speaker who will be

I-262

I-2
62

-1



I-236

I-263

I-2
63

-2
I-2

63
-1

I-2
63

-3
I-2

63
-4

I-2
63

-5



I-263

I-2
63

-6



I-263



I-263



I-264

I-2
64

-1



I-265

I-2
65

-1
I-2

65
-2



I-266

I-2
66

-1



I-267

I-2
67

-1



I-268

I-2
68

-1
I-2

68
-2

I-2
68

-3
I-2

68
-4



I-268

I-2
68

-5
I-2

68
-6

I-2
68

-7
I-2

68
-8



Residents against waste 
 

We demand that Metro release a full cost benefit analysis of this project and explain why they are
wasting $6.5 billion of our tax money for something the community does not want and will not use.
The cost is not justified and Metro will destroy Washington Blvd. Metro should fix the Gold Line
that crawls through East LA on 3rd and Indiana before trying to expand a failure even more, costing
us taxpayers money and headaches for 10 years for construction. These projects always go over
budget and years late too, so we will have to go through a traffic nightmare for 15 years before it
opens.
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Metro Corruption Must Be Exposed 
 

Top management at Metro know this project is a complete waste of money for the smallest benefits,
returns, and public transit use possible. They are burying those facts in order to push the project
through and get it built sooner regardless of facts and what the community wants and needs. Metro
is now hiring Ray Sosa, known as "Mister Eastside 2" for his 20 plus year history pushing the
project as a consultant, to be one of the top managers at Metro, so that he can make this his number
1 priority above all other public transit needs in LA County. Not for the sake of good transit in LA
County, but only in order to fulfill his lifetime goal of completing a project he worked on as a
consultant for 20 years. A project he used to enrich his consulting firm by convincing Metro to
complete numerous expensive studies over the last 15 years on this Eastside 2 Extension, none of
which have gone anywhere because they all offer the worst possible transit solutions for the
Eastside communities and cities, at the highest costs. Higher costs that his firm will benefit from
when they get to complete the even more expensive engineering work for the project. Ray Sosa is
being hired purely for his ties to this project and Jim de la Loza, the Chief Planning Officer at
Metro and his fellow business partner and closest longtime friend from AECOM. Who will both
ensure that their pet project, the most expensive possible project for the lowest ridership, will soar
to the top of Metro's priorities and become the sole focus on management and leadership, at the
expense of poorer, more transit dependent residents in other corridors. All with the help of "Project
Manager" Jenny Cristales and Dolores Roybal, all of whom are in this purely out of their longtime
friendships and promises to each other to build this Eastside 2 project before any other Metro rail
project, at the expense of other corridors in higher need and at the expense of good public transit
for LA County in general. They have all thrown out their professional credentials, and any
background knowledge they ever had about transportation and public transit, and replaced it with a
political promise to build the lowest performing $5 billion subway to the Citadel as a top priority
for LA County and Metro.
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Metro Corruption Needs Exposure 
 

Metro has turned this project into a $6 billion subway for 4,000 new riders. Where is the oversight
on Metro staff to ensure they came up with the best way to spend $6 billion if it will only serve
4,000 riders? Metro staff claims this is an urgent transportation need, but none of their facts or data
in this EIR support that claim. Not at a cost of over $1 million per rider when less expensive
alternatives can serve more riders, more effectively. This is the clearest example of outright
corruption at the highest levels of Metro Planning Department management. Only the top level
managers could greenlight such an absurd waste of public funds for such little gain. Lawsuits and
full discovery will be needed to fully expose Metro management's corruptive practices of
developing transportation solutions that cost the most while serving the lowest amount of people
and transit riders as possible. As well as to expose Metro's full ties with the Citadel Outlet Mall,
which out of nowhere suddenly became the most important destination to serve with a $6 billion
subway. Metro will eventually be exposed for these corrupt practices, corrupt planning, and
outright misuse of public funds. Starting with the leader of the planning department, Jim de la Loza,
whose primary mission is to build this project regardless of cost or benefits. Together with the help
of his longtime crony and friend, Ray Sosa, from consulting firm AECOM, which has managed to
profit tens of millions of dollars on this project over the past 15 years, resulting in nothing but this
recirculated document pushing a $6 billion subway for 4,000 new station boardings. Ray Sosa now
wants to be in charge of the Metro Planning Department so he can finally fulfill his wish of building
this $6 Citadel Subway after the decade and a half he has spent planning it as a consultant. All the
while, he and current Metro leadership know there are much more critical projects needed that
would serve over ten times the riders, at a lower cost. Including projects in lower income transit
dependent corridors where a $6 billion investment could serve over 100,000 riders on day one. This
Eastside 2 Citadel Subway project is how billions in public funds get wasted on solutions that were
drawn on a map by people who never ride public transit and will never ride public transit.
Expensive solutions driven by senior Metro managers who drive everywhere in their private luxury
cars, while complaining about traffic and transit in LA. Even though they are in control of planning
and designing these transit projects they will never ride. Metro is proving with this project that their
main goal and mission is not serving transit riders in the most effective manner, but rather padding
the pockets of consultant firms like AECOM, and their friends that work there, who relish planning
$6 billion subways anywhere they can, regardless of how useful they will be, or what those billions
in public funds could otherwise go to. And they won't care one bit that bus riders are crammed on
packed buses in congestion on corridors that they ignore and relegate to last priority for transit
investment.
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Independent Third Party Audit Needed 
 

An independent, third party outside Metro must do a full investigation of this project immediately
to identify why Metro staff is advocating for and supporting a transit project that will cost taxpayers
over $6 billion for the gain of only 4,000 new riders. Citadel Outlet Mall is one of the last places in
LA County that should have a subway station serving it before so many other more crucial needs,
and yet Metro staff claims the Citadel needs a subway as soon as possible, before the Olympics. An
independent audit and investigation would uncover severe corruption by Metro and Board Members
backing their flawed analyses at any cost to the public and transit riders in LA County.
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LA County residents against the misuse of public
funds  
 

This project was developed by Metro managers that do not ride public transit, avoid public transit,
and constantly criticize the same transit system they are in charge of while driving alone in their
luxury cars to and from their window offices at Metro every day - the epicenter of the transit
universe in southern California. They are smart enough to be able to deceive the public into
thinking they are doing their best to improve transit in LA County while promoting $5 billion
solutions that will only benefit 4,000 riders. They could not care less if that money could be better
spent on higher performing alternatives that would serve more transit riders and sooner. They could
not care less about the success of public transit in LA County or throughout the Eastside cities.
Their experience of LA County and the Eastside is through their car windshield. They will never
have to rely on the Whittier Blvd buses or have to step foot on a Metro train outside of their job
duties. They only care about their paycheck and getting a ribbon cutting for a project they will never
use, on a system they will never use or have to use. Their master and commander is Fernando
Dutra, the city council member of a city at the far end of the line, a city that Metro cannot reach
with this project because they've decided the Citadel needs a $6 billion subway that will exhaust all
funding before the line can even begin to venture further east.
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Whistleblowers Against Metro Corruption 
 

Metro staff and this DEIR document fail to explain:
- why the project cost has quadrupled from $1.7 billion to over $6.5 billion
- whether the project benefits are commensurate with the cost of $6.5 billion
- how this project performs as part of the Metro Rail network and overall system
- why this project should be a priority over projects that serve over hundreds of thousands of transit
riders, 10 to 20 times the riders this project will serve
- why Citadel Mall should be the highest priority for the next $1 billion plus subway station in LA
County
- why better bus service and BRT cannot meet the project's purpose and need, and why rail transit is
necessary to serve the low demand for this project
- why rail transit is not being studied for busier corridors like Vermont, which has over 10 times the
ridership of this project on existing bus service alone.
- why specific Board Members like Fernando Dutra are allowed to influence this project and
demand it be built as a first priority for their own political benefit while ignoring all of the technical
facts, data, and analyses that show this project does not need rail to serve the ridership demand
- why Fernando Dutra is allowed to advocate for this project while ignoring the needs of lower
income and more transit dependent populations in other corridors on the Eastside
- why Metro's own studies show Whittier Blvd is the logical choice but has been eliminated from
any consideration for better transit
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Third Party Review Needed 
 

An independent agency or group outside Metro needs to review this project, including its
underestimated cost and ridership. If this project were subject to review by anyone other than Metro
staff beholden to specific members of the Metro Board of Directors, they would quickly learn and
reveal that this project will cost more than the $6.5 billion quoted by Metro and will serve less
riders than what Metro could achieve by spending less than $6.5 billion. They could also come up
with several other ways Metro could spend less money but serve more transit riders and transit
needs throughout these cities and East LA.
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         1                 Eastside Transit Corridor Phase 2

         2                          Public Hearing

         3

         4                    Saturday, July 30, 2022

         5                      10:00 a.m. - 12:00 p.m.

         6

         7               MS. REYES:  We do not approve of having

         8      the Metro run through Washington Boulevard, even if

         9      it's on top or bottom.  My parents -- they're not

        10      here.  They're out of town, but we all disapprove

        11      of that.  It will make more traffic.  It's not

        12      good.  It's not safe.

        13               These trucks -- sometimes, when they move

        14      to unload, to off-load, pick up, everything that

        15      they have to do, sometimes they go all the way

        16      across to the other side of the opposite direction,

        17      because they have to, like, you know, fix

        18      themselves so they can enter properly.  So it's

        19      just going to be more traffic.

        20               I mean, yes, it has three lanes running

        21      east and west; correct?  But even if you take out

        22      one of the spaces and you leave two lanes, you're

        23      going to make it more congested because the

        24      5 Freeway is nearby, and I work on 30 and Broadway

        25      at a school, so I drive all the way down
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         1      Washington.  It's two lanes.  It's traffic.  So

         2      when there's a bad accident on the 5 Freeway,

         3      everybody takes the Washington exit, and then that

         4      makes it even more congested.

         5               One time there was an accident on the 5,

         6      and just to get through Atlantic Boulevard to

         7      Telegraph, it was 20 minutes.

         8               So I could just imagine if that rail is

         9      there and there's an accident nearby the 5 or

        10      anywhere in the street, it's not going to be good

        11      for us.

        12               Plus, let's put it this way.  We're

        13      already breathing toxic from the trucks, so why add

        14      more?  My name is Eugenia, and I live on the south

        15      side, so I live near Washington.

        16

        17                       *    *    *    *    *

        18

        19               MR. CORONA:  Let me introduce myself.  My

        20      name is Tito Corona, metro community relations

        21      manager on the Eastside Phase 2 project.  Thank you

        22      all for joining us.

        23               Before I move forward, I do want to make

        24      one announcement in Spanish for our

        25      Spanish-speaking audience.
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         1               (Speaking in Spanish.)

         2               MR. CORONA:  So, again, thank you for

         3      joining us.  This is the draft Environmental Impact

         4      Report hearing where we will be taking official

         5      comments on the draft Environmental Impact Report

         6      for the Eastside Phase 2 Transit Corridor project.

         7               This is a great opportunity for you to

         8      provide comments.  This is not the only way to

         9      provide comments.  If you know some folks that were

        10      not able to join us, you can also provide comments

        11      online.  You can also provide it by calling our

        12      phone line, or you can also provide the comments in

        13      writing.

        14               We have comment cards to my right and your

        15      left as well as another way, if you're not

        16      comfortable speaking in public.  Those are the

        17      options that you have here.

        18               But you can also do that anytime

        19      throughout the comment period through August 29th.

        20      So you have plenty of time if you have more

        21      comments that come to mind after today's meeting.

        22               This is the second of three in-person

        23      meetings.  We might say four, but this is a -- we

        24      had East L.A. last week.  This morning we are here

        25      in Montebello.  We will have a virtual meeting
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         1      in -- online, but will also be able to view it at

         2      the Pico Rivera council chambers if you would like

         3      to have in-person viewing.

         4               And then we will have our fourth and final

         5      meeting in the city of Whittier.  So once again,

         6      thank you all for joining us.

         7               And let me go over what we have here with

         8      our agenda, but before we do that, I do want to

         9      acknowledge some folks in the audience, some

        10      elected staff that I see.

        11               I recognize your eyes, Ben Feldman's eyes

        12      from the office of Hilda Solis.  Thank you, Ben,

        13      for joining us.

        14               And, again, thank you all for being here.

        15      If there are any elected staff, please provide your

        16      card or information, but, again, I do not recognize

        17      additional staff at this moment, but I will come

        18      back as well, if needed.

        19               So as you noted, at the beginning when you

        20      arrived, we were doing the open house.  This was

        21      the opportunity to go and speak with staff one on

        22      one at any of the stations that we have here about

        23      certain aspects of the project, also to get

        24      questions answered.  That's the opportunity to get

        25      your questions answered if you seek immediate
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         1      responses.

         2               When we do the hearing and we take your

         3      comments today, we will not be responding in

         4      person, but the responses will be in the following

         5      environmental document.  That's how the process

         6      works under the California Environmental Quality

         7      Act, also known as CEQA, how we do these hearings.

         8               Additionally, we will be taking comments

         9      and recording them with the assistance of the court

        10      reporter that we have to my right again, your left.

        11      So everything that is being said is being

        12      documented as well.

        13               You will have a minute and 30 seconds to

        14      provide your comments.  If you need additional

        15      time, again, we will have comment cards, and we

        16      will have additional opportunities after we close

        17      the hearing.

        18               So once we are -- now that we've finished

        19      with the open house, we will have a project

        20      overview, and that will be done by our project

        21      manager, Jenny Cristales-Cevallos, who will be

        22      doing that portion of the presentation.

        23               Once Jenny is done, we will have Jaime

        24      Guzman, who will be doing the draft environmental

        25      highlights, and the technical information will be
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         1      provided there.

         2               Once Jaime is done, we will come back.

         3      I'll provide a brief update on where we are in the

         4      process, and then we will begin the formal hearing,

         5      and the formal hearing will be done and conducted

         6      by our hearing officer, Genoveva Arellano, who is

         7      over here to my right and your left as well.

         8               And then after she has concluded the

         9      hearing, I will come back and close the meeting.

        10      And we will commence, again, with the open house to

        11      have dialogue one on one with folks.

        12               So with that, let me start by introducing

        13      the project manager, Jenny Cristales-Cevallos, who

        14      will take you through the next steps of the

        15      process.

        16               MS. CRISTALES-CEVALLOS:  Good morning,

        17      everyone.  I want to take the opportunity real

        18      quickly to introduce the teams that we have out

        19      here so that if we were to move into the open house

        20      again, you'll know who to go to if you have any

        21      questions specifically about the project.

        22               So I want to introduce the Metro team real

        23      quick.  You met Tito.

        24               But we also have Dolores Roybal-Sotelo in

        25      the back.  She is our deputy executive officer.
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         1               And we also have, Eve Moir, who is our

         2      deputy project manager.

         3               And we have our technical teams and Sara

         4      Schurtz, who is also from Metro.

         5               And so we have AECOM, CDM Smith.  They are

         6      here to answer any questions as it relates to the

         7      project or any impacts if you want a quick tutorial

         8      on our environment document.

         9               So you guys can raise your hands, those

        10      who are on the environmental team.  Great.

        11               And then also we have Cordova at HMTV who

        12      worked on the engineering aspects.  So there are

        13      specific design elements.  If you'd like to

        14      understand or have questions about, we have Melissa

        15      Pena from Cordova, and then we have Shereene from

        16      HMTV.

        17               So once again, if we have an opportunity

        18      to go back into the open house and you have those

        19      specific questions, feel free.

        20               And then also our great outreach team,

        21      Arellano Associates, are also very well-versed on

        22      the overall project and can help answer any of your

        23      questions.

        24               So I'm going to hopefully do this in a

        25      brief format, but I want to thank everybody for
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         1      coming out.  Definitely, this is a community

         2      process and an involved process, so we look forward

         3      to hearing your comments and questions during the

         4      public hearing.  And once again, those questions

         5      and comments will be answered in the final

         6      environmental document.

         7               So this project is a voter-approved

         8      measure and project, the Eastside Phase 2 and so

         9      per the Measure M ordinance, we are looking to

        10      receive funding for this project in 2009 [sic]

        11      right where you see construction.

        12               Now, there's still a lot of work that

        13      still needs to happen prior to getting to that

        14      year.  We're right now in the environmental

        15      document phase, which is -- we released a draft --

        16      environmental document out for public review.

        17               Then we'll go to the board for the board

        18      to select a locally preferred alternative, and then

        19      go into the final environment document, which will

        20      anticipate final environmental clearance for this

        21      project in 2023.

        22               From there, the current design that we

        23      have right now that's also included in the

        24      environmental document is about 15 percent design.

        25      So there's still a lot more design to happen before
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         1      we get to that 2029 date for construction.  But

         2      ultimately, the board needs to approve the project.

         3               This project is a high-priority project

         4      for our board.  Essentially, there's a list of 2028

         5      projects for the Olympics.  In particular, Eastside

         6      Phase 2 is one of the three rail projects that's a

         7      priority.  So the board could advance this project

         8      so that it could be opened by 2028.

         9               So the project alternatives -- these are

        10      the project alternatives being studied in the

        11      environmental document, including the no project.

        12               So the project -- currently, Alternative 1

        13      is the Washington full-proposed project, which is

        14      approximately 9 miles to the city of Whittier.

        15               And so what the project entails is at

        16      Atlantic and Pomona, we would relocate that station

        17      to be an underground station, and we have design

        18      options for that, either covered or open, meaning

        19      one that would be fully covered and then there --

        20      an example of an open station is Memorial Park in

        21      Pasadena.

        22               From there, the project travels

        23      underground to Atlantic and Whittier, to also the

        24      Citadel and Commerce.

        25               From there we go into an aerial
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         1      configuration.  What that means is that essentially

         2      the project would be -- the train would be on a --

         3      up in the air with columns, essentially.  And that

         4      would continue into the city of Montebello in an

         5      aerial configuration along with the Greenwood

         6      station.

         7               From there, it would proceed at grade to

         8      the city of Whittier with three stations, which is

         9      the Rosemead, Norwalk, and Lambert station.

        10               There are design options, as mentioned.

        11      Atlantic and Pomona, we're looking at a station

        12      design option.

        13               And then also we're looking at design

        14      options in the city of Montebello.  We will still

        15      maintain coming out of Commerce into an aerial

        16      configuration.  It would go at grade a little

        17      sooner, meaning street level, and including

        18      Greenwood station would be at street level as well.

        19               So that's a design option that's being

        20      studied in the environmental document, and as we

        21      select the locally preferred alternative, we'll

        22      look to see what that determination means and what

        23      we hear from the community as well.

        24               The other two alternatives is the IOS to

        25      Commerce, which is 3.2 miles.  Essentially, it
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         1      follows the same route, but would terminate there

         2      at Commerce and Citadel and also access to the

         3      Maintenance Storage Facility site, which I'll talk

         4      about in the next slide.

         5               Alternative 3 is IOS to Greenwood.  Again,

         6      that's approximately 4.6 miles to -- from the

         7      existing terminus at Atlantic and Pomona to

         8      Greenwood.  And once again, this is still

         9      considering the design options and also Maintenance

        10      Storage Facility site.

        11               Jaime will talk a little bit more about

        12      how the -- what alternatives are being studied as

        13      well, so he'll provide a little bit more detail on

        14      that.

        15               So the Maintenance Storage Facility site

        16      options -- these are site options that are being

        17      considered in the environmental document as part of

        18      a light-rail extension project.  We have to

        19      identify Maintenance Storage Facility sites.

        20               In this case, what we've identified are

        21      sites that are industrial, where the Maintenance

        22      Storage Facility site could blend in.

        23               The one that's being considered is one in

        24      Commerce, which -- this can store up to about

        25      100 light-rail vehicles.  Again, that's between a
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         1      DB, saber, fleet, and we would also have lead

         2      tracks, meaning tracks that would guide the train

         3      into the Maintenance Storage Facility site.

         4               The second option that's being considered

         5      is the Montebello Maintenance Storage Facility

         6      site, and that also is within industrial areas, and

         7      that's between Yates and, I believe -- and Vail.

         8               And so this is approximately about

         9      30 acres and would store about 120 light-rail

        10      vehicles.

        11               So once again, these are options that are

        12      being studied.  One or the other would be selected,

        13      not both.  So one would move forward into the final

        14      environmental document as well.

        15               So this -- June 30th, we released the

        16      Environmental Impact Report; basically, the draft

        17      EIR, and that is in compliance with the California

        18      environmentally -- Environmental Quality Act.

        19               So as I move forward, this is the state

        20      law that we call CEQA, and essentially, the project

        21      has been analyzed using CEQA law and the CEQA

        22      thresholds.

        23               So what it evaluates is long-term and

        24      short-term impacts.  So we look at construction

        25      impacts, which are temporary impacts.  And then we
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         1      look at operational impacts, which would be the

         2      long-term.  And then cumulative impacts.  We have

         3      to get an understanding of all the different

         4      projects that are also out there so that we can

         5      evaluate that and look at the nearby project

         6      impacts as well.

         7               So through the document, you'll see that

         8      we have to create what is a baseline to evaluate

         9      and do the analysis, and what we're doing is

        10      looking at what exists today.

        11               And so we use 2019 to ensure that we have

        12      something that is more of a typical day versus what

        13      the pandemic brought forward.  So we're using 2019.

        14               Another key thing that we reanalyzed in

        15      the draft environmental document, once again, is

        16      our grade-crossing policy analysis.  And I've been

        17      asked many questions in terms of why does a project

        18      go either at grade or underground or aerial?

        19               So we conduct a grade-crossing policy

        20      analysis across all of our projects to apply this

        21      equally, and that is for us to get an understanding

        22      of whether the project could go at grade or if it

        23      needs to be grade separated.

        24               So that analysis was redone once again for

        25      this draft environmental document.
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         1               Also, other items considered, which -- I

         2      see a lot of familiar faces here that were also

         3      involved in the scoping.  We did scoping, and we've

         4      held community meetings from here from 2019, when

         5      we reinitiated the environmental document, and

         6      those are also being considered as well.

         7               Key things that we also include are best

         8      management practices.  Metro has been building

         9      projects for quite some time, and we want to ensure

        10      that we're taking those lessons learned.  And also

        11      feasible mitigation measures.

        12               So just to provide a quick overview on the

        13      document itself, we know that it's a very dense,

        14      very voluminous document, but we want to ensure

        15      that through these meetings, these public hearings,

        16      you'll know where to go to find some of this

        17      information.

        18               So our document -- again, it's very

        19      lengthy, but it has quite a bit of information

        20      where you can go to look for specific items that

        21      you're most interested in.  So hopefully this slide

        22      helps you with that.

        23               So we have an executive summary, which

        24      basically summarizes the document itself, project

        25      description, which defines all the specific
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         1      elements.

         2               And then the key chapter is Chapter 3, the

         3      Environmental Evaluation.  This is where you'll see

         4      all the topics.  So if you have a specific interest

         5      in transportation, you can go to the Transportation

         6      Section, 3.14, and go through that.

         7               Also, if you have a specific concern about

         8      air quality or noise, in Chapter 3, that's where

         9      you will find the sections where you would want to

        10      look for information related to the impacts of the

        11      project.

        12               We also do other CEQA considerations and a

        13      comparison of alternatives for those that have a

        14      real interest in understanding the various

        15      alternatives, such as the difference between

        16      Alternative 1, 2, and 3.

        17               Also, the no project and why we did not

        18      study the transportation management systems

        19      alternative.  That information is covered in

        20      Chapter 5.

        21               And also the public outreach -- we have an

        22      extensive chapter there.

        23               One of the other key things that's also

        24      attached to this is our advanced conceptual

        25      engineering drawings.  That's where you can get to
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         1      know the project a little further in terms of

         2      design.

         3               So we want to break down a little further

         4      the section within Chapter 3, and that's because,

         5      once again, the information is pretty dense, but,

         6      again, we're hoping that these slides will help get

         7      a better understanding.

         8               So this is an example of the

         9      Transportation and Traffic section, and what we

        10      include there is a regulatory framework.  We

        11      identify specifically either the state laws or

        12      local ordinances.  We basically look at every

        13      aspect in terms of regulatory framework that we

        14      have to comply with.

        15               Then we have our Methodology section,

        16      which is how we looked at the data, how we analyze

        17      it, how we're going to analyze it, and how the

        18      impacts are identified.

        19               Then the Thresholds of Significance,

        20      that's the important piece.  That's where CEQA, the

        21      California state law, breaks down exactly each

        22      topic and what are -- does this project impact this

        23      resource?

        24               And so that's where we need to do the

        25      analysis and plug that in.  And that information is
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         1      clearly listed in our environmental document.

         2               And then the Existing Setting really

         3      speaks to what the local environment looks like in

         4      2019.  And then, again, if you're highly interested

         5      in the impact evaluation, that's in that section

         6      there where we do the analysis and make the

         7      determination of those impacts.

         8               After we've done the impact evaluation,

         9      then we move on to project measures and mitigation

        10      measures.  So these are applicable measures and

        11      mitigations needed for the project, should we

        12      need -- should we have to mitigate certain impacts.

        13               And then significance after mitigation.

        14      So, again, those are determinations that are pretty

        15      important.

        16               Another piece that we added to the

        17      environmental document is a quick summary table

        18      that lists out the -- on the left columns here on

        19      the side, that lists out the CEQA thresholds, those

        20      elements that we base our evaluation on.

        21               And then we have the rows, which shows all

        22      the different alternatives with the different

        23      design options.  And that will let you know of

        24      whether some of these have impacts or not.

        25               So this is a really great resource that's
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         1      included in every section that will give you an

         2      idea of which have impacts, which ones don't, which

         3      ones need mitigation measures, if you want to look

         4      at specific items.

         5               So you've heard me mention project

         6      regulations, project measures, and mitigation

         7      measures, and so as we look at project regulation

         8      standards, this is something that the project must

         9      comply with, which is either our Metro rail design

        10      criteria -- we also have the California Public

        11      Utilities Commission, who looks at all of our grade

        12      crossings to ensure safety.

        13               But also, our MRDC also does the same

        14      thing.

        15               And then Caltrans -- we also coordinate

        16      with Caltrans and the Army Corps of Engineers.  So

        17      there's a lot of regulation, a lot of design and

        18      guidelines that we look at to ensure safety for the

        19      project and overall, again, try to minimize the

        20      amount of impacts to the communities.

        21               And then a mitigation measure, what that

        22      means is essentially a measure or something that we

        23      can do to prevent, reduce, or, again, try to

        24      overall minimize that impact or the environmental

        25      effect that the project may have.
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         1               So some of these, you'll see mitigation

         2      measures, and Jaime will talk a little bit more

         3      about those, because we're going to share some of

         4      those areas where we saw significant unavoidable

         5      impacts.

         6               So going back to the summary table -- and

         7      this is, I think, a good way to understand exactly

         8      where are the significant and unavoidable impacts.

         9      But overall, it lists out all the impacts related

        10      to the project.

        11               Now, what you see here is very typical of

        12      a light-rail project of this size, where we will

        13      identify impacts.  But once again, we will have

        14      less than significant -- or less than significant

        15      with a mitigation measure.

        16               But to pay really close attention, where

        17      we have significant unavoidable are in the cultural

        18      resources.  And Jaime will talk a little bit more

        19      about that.

        20               But as you can see here, the alternative

        21      that is -- alternatives that are affected by the

        22      cultural resources with significant unavoidable are

        23      those that include the Commerce MSF option, because

        24      that's where we've seen some cultural resource

        25      impacts.  But Jaime will talk a little bit more in
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         1      detail.

         2               Then also we have significant unavoidable,

         3      and this is typical when we're going to use a

         4      tunnel-boring machine.  Essentially, it's that big

         5      drill that's going to drill our tunnels through the

         6      segment of the three miles where we go from

         7      Atlantic, Pomona, to Citadel.

         8               And essentially, the tunnel-boring

         9      machine, that's exactly what it does, is that it

        10      starts to drill through the soil, which makes it a

        11      little difficult for us to monitor any resources

        12      that are underground and we'd be able to stop the

        13      machine and look at that.

        14               So that is, essentially, why we have a

        15      significant unavoidable impact there.  But for the

        16      most part, as you can see, the majority is less

        17      than significant at this point.

        18               But this is a good table, again, another

        19      good resource for you.  This is included in the

        20      executive summary to take a look at, so please be

        21      sure that you have an opportunity to go through the

        22      executive summary.

        23               And so with that, I am going to turn it

        24      over to Jaime, because Jaime will go over, again,

        25      some of these significant unavoidable impacts, but
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         1      then also, he's going to speak to some of the

         2      topics that we heard during the community meetings

         3      that we hope we can address and if not, take a look

         4      at your comments through the final environmental

         5      document.  Thank you.

         6               MR. GUZMAN:  Thank you, Jenny.  I thank

         7      everybody, again, for coming out this morning.

         8               As Jenny mentioned, we have looked at the

         9      various topics that we're required to look at by

        10      law under the California Environmental Quality Act.

        11      These are the topics that are evaluated here.

        12               And what I wanted to talk with you about

        13      is some of the impacts that we found to be either

        14      significant and unavoidable, even after mitigation

        15      has been attempted, or other impacts that, as Jenny

        16      mentioned, we have heard the community talk to us

        17      about.

        18               So the first one that I'm going to talk

        19      about a little bit more in detail is the cultural

        20      resources.

        21               Cultural Resources is located in

        22      Section 3.4 of our document, and if you had any

        23      interest in understanding how we came about to this

        24      conclusion in more detail, that's where you would

        25      find this information.
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         1               Now, what -- the resource that we're

         2      looking at, what is the impact?  Well, there is a

         3      potential historic district that is part of the

         4      City of Commerce.  It's an industrial historic

         5      district, and the -- it is not an existing one, so

         6      meaning that it hasn't been evaluated before, but

         7      construction of the maintenance facility in the

         8      city -- in this area of the City of Commerce, would

         9      require acquisition of various properties that may

        10      not necessarily individually be significant, but

        11      they contribute to the overall historic aspect of

        12      this area.

        13               And what we looked at is, well, how --

        14      which alternative impacts this, and what kind of

        15      mitigation there could be to minimize this, if

        16      possible.

        17               So in terms of the alternative, all three

        18      alternatives would impact this resource if the

        19      Commerce yard is selected.  As we mentioned,

        20      there's two options for the maintenance facility

        21      yard, one in Commerce and one in Montebello, and

        22      the one in Montebello, we bypass this area so there

        23      would be no impact to cultural resources.

        24               What we can do in terms of what's legally

        25      required typically of a situation like this is that
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         1      you can document the resource.  You can put signs

         2      or a plaque or some kind of marker that this --

         3      that this district existed, if you do choose to do

         4      this yard.  But because you're still losing the

         5      resource, it's still an impact no matter what.

         6               So that's the conclusion, that it would be

         7      a significant unavoidable impact if the Commerce

         8      yard is selected.

         9               So the way that I've broken this down and

        10      presented it to you now is what we do for every

        11      single resource, for every single element of the

        12      project, and for all the different alternatives.

        13               Another topic that we looked at was the

        14      impacts to the river crossings.  This would be the

        15      river crossing over Rio Hondo and also on the

        16      San Gabriel river.

        17               The current engineering on this plan is to

        18      replace both bridges.  And so the construction of

        19      the new bridge and the footings for that have the

        20      potential to affect the hydrology of the river, and

        21      Hydrology is found in Section 3.9 of the document.

        22               What we looked at is what can we do --

        23      well, which alternatives would affect it?  And in

        24      this particular case, it would be just

        25      Alternative 1, since that's the one that crosses
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         1      both rivers.

         2               What can we do to reduce this?  There are

         3      some best practices, management practices that are

         4      available, just as a general construction, but we

         5      do have mitigation here that we looked at.

         6               We have mitigation for hydrology,

         7      basically, to make sure that the flow of the river

         8      is maintained whenever there is water that's

         9      flowing through it and to try to minimize the

        10      amount of construction that is done during that

        11      time.

        12               In addition to that, we have some

        13      hazardous materials mitigations because we want to

        14      make sure that whatever's being done, in terms of

        15      either too much soil being released, which

        16      increases the sedimentation or how much dirt there

        17      is in the water, doesn't affect the flow.

        18               And then also in case of any chemicals

        19      that are used for construction, that are typical

        20      for construction, that are stored correctly, and

        21      also there is ways to minimize how much get into

        22      the river.

        23               In addition to that, we also looked at --

        24      one of the things that people have asked us a lot

        25      in meetings is:  How is this going to be built?
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         1      Are you going to be closing down the bridges

         2      completely during construction?  And are you going

         3      to be demolishing both of them at the same time?

         4               The engineering on that is still being

         5      worked on, and obviously there's going to be -- at

         6      the end -- before this ever gets constructed, there

         7      are going to be traffic management plans in place,

         8      and we do have that mitigation in our document.

         9               But essentially the plan is to only close

        10      one side of the bridge and build it in sections so

        11      that access on Washington is always maintained.

        12      That does reduce the amount of lanes on the

        13      bridges, but that will still keep the access there,

        14      and they will not likely be constructed at the same

        15      time.

        16               Another big topic that we get a lot of

        17      questions about is noise, and in particular, you

        18      know, what is the noise going to be mitigated

        19      during construction, and also how the noise levels

        20      are going to be during operations.

        21               We've done the analysis based on the

        22      standard noise models and also the noise thresholds

        23      for what is considered severe and moderate impacts.

        24               According to the data that we used from

        25      existing conditions that we compared these
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         1      thresholds to, generally we find that there would

         2      be less than significant impacts.

         3               However, there are some parts of the

         4      alignment where the train will pass in front of

         5      residential uses, and so we looked at those to see

         6      if there could be potential, you know, impacts

         7      there, to those residences, or, you know, other

         8      sensitive areas, as well as schools and other uses

         9      like that.

        10               And generally, we found that based on the

        11      existing noise level, it would be less than

        12      significant.  However, there are portions of a --

        13      of the track work, particularly right before and

        14      after stations, where what are called crossovers

        15      are installed, which is the brakes between tracks

        16      to go from the one set of tracks to the other.  And

        17      those gaps tend to produce a little bit of noise

        18      and vibration that are above some of those

        19      thresholds.

        20               So what we've done -- and this applies to

        21      all alternatives, but in particular, Alternative 1

        22      is where it's going to be in front of some of these

        23      residences.

        24               What we've done as part of our process is

        25      to try to locate those as far away from the


                                                                               28
�




         1      residences as possible.  Where that wasn't possible

         2      due to engineering constraints, there are some

         3      mitigations that we've asked to be part of the

         4      project, and that includes to use some cushioning

         5      underneath those areas so that there's a reduction

         6      in the vibration and the sound that's produced

         7      there, as well as some of the track materials, to

         8      minimize that noise level from those gaps.

         9               Another very frequently asked question

        10      about the project is related to traffic and the

        11      access for emergency services, in particular, fire,

        12      police, especially during the construction, where a

        13      lot of streets might be detoured or where they may

        14      be down to a couple of lanes.

        15               Now, one of the things that -- and this is

        16      for all alternatives and really for any

        17      construction that happens -- the mitigation

        18      measures that we're looking at are similar to the

        19      ones proposed for traffic during construction, and

        20      that is that we expect that there will be detour

        21      routes.

        22               We're hoping that there won't be any

        23      long-term closures, but before any of that happens,

        24      Metro needs to provide a traffic management plan.

        25      That traffic management plan is run by the cities,
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         1      the individual jurisdictions.  It's run by the

         2      emergency services, as well as stakeholders, so

         3      people that live in the area.  They have a say into

         4      when things happen, how the detours are done.  And

         5      that is hopefully enough to try to mitigate some of

         6      the impacts that could be affected.

         7               But certainly with emergency response

         8      areas -- and this is a -- this graphic is something

         9      that is a detour route around Crenshaw -- a lot of

        10      this information is -- has to be approved by fire

        11      and police departments.  So they will do that in

        12      order to maintain the level of service and the

        13      response times.

        14               Obviously a lot of people are concerned

        15      about the traffic.  As I mentioned, we evaluated

        16      traffic for construction and operations.  Some of

        17      the traffic -- most of -- the majority of the

        18      traffic impacts would be during construction

        19      because of the detour routes.

        20               And as I mentioned, we have the traffic

        21      management plans that we try to utilize to minimize

        22      this that include public input, certainly input

        23      from the police and fire and obviously the

        24      individual councils and the planning departments

        25      that are involved in -- during the construction and
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         1      during operations.

         2               One of the key features of the

         3      Environmental Impact Report that we have is that

         4      the California Environmental Quality Act requires

         5      Metro to select the environmentally superior

         6      alternative that is not the no-project alternative.

         7               As we mentioned before, we are evaluating

         8      the three build alternatives, which are the entire

         9      alignment all the way to Whittier, the shortened

        10      one that goes to Commerce, and then the one that

        11      goes to Greenwood here in Montebello.

        12               As Jenny mentioned, we are not evaluating

        13      the TSM alternative.  The reason for that is

        14      explained in our Chapter 5, which is the

        15      alternatives comparison.  We also have an appendix

        16      that talks about the history of the alternatives,

        17      and that's explained there as well.

        18               But in essence, when the board decided in

        19      2020 to move the SR60 and the combined alternatives

        20      from further evaluation, they also decided to

        21      discontinue the federal process, which is under the

        22      National Environmental Policy Act.

        23               The TSM alternative that was evaluated in

        24      the 2014 document was done so for federal

        25      requirement.  It is not a state requirement to be
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         1      considered.  So once the federal NEPA process was

         2      removed from further evaluation, that was no longer

         3      required to be evaluated.

         4               So, again, the environmentally superior

         5      alternative -- it looks at the three build

         6      alternatives that we have in question.

         7               What that is is it looks at all of the

         8      impacts that have -- that occur for each

         9      alternative, all the old mitigation measures, and

        10      then weighs them against each other.  It

        11      automatically already assumes that all of these

        12      alternatives are going to meet the project

        13      objectives, and typically they do if they are being

        14      evaluated as a complete alternative like we have in

        15      this document.

        16               However, the environmentally superior

        17      alternative that was selected in this document,

        18      which is Alternative 3, which is the one that goes

        19      to Montebello, the shortened version that stops at

        20      Greenwood -- that does not mean that that is what

        21      is going to be selected as the locally preferred

        22      alternative, meaning that that's not the same term.

        23               The locally preferred alternative is

        24      something that the Metro board is going to be

        25      deciding next based on the evaluation of the
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         1      document, but they also take into consideration

         2      other aspects, such as all the comments that we

         3      receive on the document and all the public comments

         4      that we receive during this period, as well as any

         5      description of the project benefits and other

         6      aspects that the board is looking for.

         7               And so while it might be the same one, you

         8      know, for those concerned that it may not -- that

         9      it's not the full alignment, that still is up on --

        10      that's still on the table for the locally preferred

        11      alternative.  This is just a requirement that only

        12      looks at relative impacts and mitigation.

        13               Before we turn it over to the public

        14      hearing, I just wanted to touch base a little bit

        15      about what we're hoping to get from you in terms of

        16      your comments, and also give you some tips on some

        17      of the things that I think are very important to

        18      have comments on or provide us input in, whether

        19      it's today or further down the line.

        20               You know, what we look for, ideally,

        21      obviously, and what we're here for is the

        22      environmental document, so we would like, if you

        23      have any specific comments on the document, to be

        24      as specific as possible.

        25               If you haven't had a chance to look at it
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         1      yet, once you do, we would love to get additional

         2      comments, and we have here the ways that you can

         3      provide those comments.

         4               Also understand that every aspect of

         5      what's in the document is something you can comment

         6      on, and that includes the mitigation measures that

         7      are being proposed.

         8               A lot of times when we -- we don't get

         9      comments on mitigation measures, and I would say

        10      that for a lot of communities, that is the one

        11      place where they could actually have a meaningful

        12      impact on the document and how the project is

        13      constructed.

        14               So I would really look -- you know,

        15      encourage you to look at the mitigation measures at

        16      your leisure.  And once you have some comments on

        17      that, please provide that, because I think it's an

        18      important aspect of what we're trying to do with

        19      your community here.

        20               Once you provide the comments, we will be

        21      having this -- this period ends on August 29th.

        22      You will get the comments.  We will respond to

        23      them.  They will be -- each comment will be

        24      responded to individually, and the comments -- the

        25      responses of that will be placed in the final
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         1      document, which will also be available for review

         2      before the board takes any action on it.

         3               So there's still a lot of opportunities to

         4      make an impact on the project.  I encourage you to

         5      read the document.  I know it's very lengthy.  It

         6      took a while to write it, too.  But we have a lot

         7      of information in there, and we'd love to help you

         8      navigate it, to our staff that's here, after we're

         9      done with the public hearing.  And anytime that you

        10      have any comments on it, please let Metro know, and

        11      we can hopefully help each other out in trying to

        12      navigate the document.

        13               With that, I'll turn it over to you.

        14      Thank you very much.

        15               MR. CORONA:  Thank you, Jaime.

        16               So pretty much what's next after the

        17      meeting, Jaime gave a little bit of update on

        18      what's coming up next.  As he said, we're going to

        19      review the submitted comments and incorporate them

        20      into the public record, and responses will be in

        21      writing on the final Environmental Impact Report

        22      that will be produced, and will be also available

        23      for review once it is completed.

        24               So just like today, we have the draft

        25      Environmental Impact Report for review and comment.
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         1      When we come back -- conclude that part, we will

         2      have the final environmental document for you to

         3      review, and then we will take it to the Metro

         4      board, and that will be where it will be heard and

         5      voted on by the Metro board.

         6               But what is next immediately is to take

         7      the locally preferred alternative selection to the

         8      Metro board later this year.  And, again, that is

         9      not going to be the environmental record that we're

        10      discussing tonight, but more this is just what is

        11      the locally preferred alternative for this project,

        12      as how it will be running through the area.

        13               And then after that, as I said earlier, we

        14      will release the final Environmental Impact Report

        15      for review, and then it will go to the Metro board,

        16      and that will be where it will be decided upon.  So

        17      those are pretty much the next steps.

        18               But right now what we're doing is taking

        19      comments from you, and we will be taking comments

        20      from you both at the hearing here, and we will be

        21      having in person.

        22               You can also submit your comments in

        23      writing.  You can mail it to Jenny

        24      Cristales-Cevallos, the project manager, and

        25      there's a mailing address right there.  You can


                                                                               36
�




         1      also go online to our electronic public comment

         2      forum, which is metro.net/Eastside comments.

         3               You can also call the project hotline, and

         4      if you prefer to do that verbally not today, you

         5      can call (213)922-3012.  Bilingual staff will be

         6      receiving those e-mails, so if you prefer to leave

         7      your comments there in English or in Spanish, you

         8      can do it there as well.

         9               And we will be having our public comments

        10      today for this presentation.

        11               As I stated earlier in the presentation --

        12      again, some of you may not have heard that or

        13      caught that, this is number two out of four

        14      hearings that we are having.  Three of them are in

        15      person, this is the second in-person one.

        16               Last week we were here in East L.A.  Today

        17      we are in Montebello.  And then it will be online

        18      for meeting number 3 on August 11th.  And that will

        19      also be viewed in person, if you would like to do

        20      it in person, just like you're doing so here, at

        21      the Pico Rivera council chambers.  So where they

        22      are having council meetings in Pico Rivera, you can

        23      go there and view it as well, and that will be on

        24      Thursday, August 11th, from 6:00 to 8:00 p.m.

        25               And then the final meeting, which will be
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         1      in person, will be in Whittier on Wednesday,

         2      August 17th, from 6:00 to 8:00 p.m.

         3               That will be the last time to do it in a

         4      hearing setting.  That doesn't mean that that's the

         5      last of it.  You have until August 29th to provide

         6      the comments.

         7               Now, I must emphasize that the comments

         8      you've provided either here at the hearing or in

         9      writing, or if you call, they're all going to be

        10      weighed the same.  They have the same meaning.  So

        11      it's just a matter of how you feel comfortable and

        12      how you would like to provide your comments for

        13      this project.  So I want to emphasize that part.

        14               Again, if you would like to provide

        15      comments or speak today, make sure you submitted a

        16      speaker card and fill it out and hand it to one of

        17      our staff here, or just raise your hand with it,

        18      and we will pick it up from you.

        19               And as you are writing your comment -- or

        20      your name right now, I'm going to go on to the next

        21      phase of where we are, and we are going to get

        22      close -- we are pretty much going to start the

        23      hearing.  It is 11:05 on Saturday, July 30th, and

        24      we will begin with the hearing.

        25               And I'm going to introduce Genoveva
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         1      Arellano, who will be our hearing officer who will

         2      take you to the next steps.  And as I do that, I

         3      will hand this microphone over to Edna so we can

         4      line up for your comments.

         5               MS. ARELLANO:  Good morning, everyone.

         6      That was a lot of information, very important for

         7      us to all understand the information that is being

         8      provided and where we are in the process.

         9               It's my pleasure today to serve as your

        10      public hearing officer on behalf of Metro.  My name

        11      is Genoveva Arellano.  I'm a member of the outreach

        12      team working with Metro on this very important

        13      project.

        14               I'd like to welcome all of you here today,

        15      and thank you for your participation at today's

        16      public hearing.  It's my pleasure to serve as your

        17      public hearing officer.  My role is to formally

        18      receive your comments and ensure that they are

        19      included as part of our record.

        20               Before we get started with the public

        21      comment period during this hearing, a few

        22      additional reminders about this process.  It's very

        23      important.

        24               First, we are conducting this public

        25      hearing to receive your comments specifically on
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         1      the environmental analysis, alternatives, impacts,

         2      and mitigation measures presented in the draft

         3      Environmental Impact Report for this project.  It's

         4      very specifically on that document.

         5               Your input is very important to us and

         6      will help us continue developing the Metro Eastside

         7      Transit Corridor Phase 2 project.  Your comments

         8      will become part of the official record of the

         9      Eastside Transit Corridor Phase 2 draft

        10      Environmental Impact Report.

        11               As both Tito, Jenny, and the team have

        12      mentioned, your comments may also be submitted by

        13      mail, the online comment form, or on the help line,

        14      as you see on the screen.

        15               I want to emphasize that the team or I --

        16      we will not be responding to any comments during

        17      this comment period here today as part of the

        18      formal record.  It's a formal environmental

        19      process, and specifically it's done this way so

        20      that the team has an opportunity to read and

        21      understand your comment and respond to it

        22      thoroughly as part of the final Environmental

        23      Impact Report.

        24               As we mentioned, this is a draft document.

        25      We will get to the final later.  As part of that
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         1      document, that's where your comments will be

         2      responded to thoroughly.

         3               Responses to your comments will be

         4      provided in that final document.  Please visit the

         5      website for more information about the process or

         6      the project, and you see that here.

         7               Now, to get started on the comment period

         8      this morning, a few reminders:  We will continue to

         9      show this slide on the screen as a reminder of how

        10      you can provide your comment to us today, or

        11      anytime until Monday, August 29th.

        12               Please point that out in your calendar.

        13      Share that with neighbors and friends.  We welcome

        14      your comments anytime in any method until Monday,

        15      October -- excuse me -- Monday, August 29th.  That

        16      is a final cutoff date for the 60-day comment

        17      period.

        18               It needs to happen very specifically that

        19      way so that the team then can move forward with

        20      responding to comments.  So it's important that you

        21      do so by then.

        22               You can submit your oral comments today by

        23      completing the speaker card.  A few of you have

        24      already filled out the speaker card.  Please use

        25      this so that we can call on you in order, which is
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         1      what I'll be doing in just a moment.

         2               You will have 90 seconds to say -- state

         3      your verbal comment and no longer.  We are here

         4      today until 12:00 noon to provide plenty of

         5      opportunity for anyone else to provide verbal

         6      comment, or you can also do it directly with the

         7      court reporter, who is here today until 12:00 noon.

         8               The remainder of the day we would like to

         9      use -- if we have no further comments from anyone,

        10      is to resume the open house where you can actually

        11      talk to staff directly, if you have any questions

        12      or other concerns.

        13               Just as a reminder, your conversations

        14      with staff are not part of the formal record.  If

        15      you would like to submit a formal comment, you need

        16      to do so today verbally or through our court

        17      reporter or in a comment form.

        18               This is the comment form in writing

        19      (indicating).  Each of you received one when you

        20      came in.  So this is the alternative way if you are

        21      not interested in speaking verbally for you to

        22      provide your comment to us today.

        23               You may also provide oral comments

        24      directly to the court reporter, as I mentioned,

        25      again, until 12:00 noon.
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         1               We also have a Spanish interpreter who

         2      will provide translation of the comments during

         3      this hearing and provide any personal assistance in

         4      submitting an oral comment.

         5               Again, we are here to listen to your

         6      comments, but we will not be responding to them

         7      directly.  Again, oral comments will be limited to

         8      90 seconds, and we will have a timer on the screen

         9      and a little alarm that will go off to make sure

        10      that we all can know that the time has expired.

        11               We request that you please be respectful

        12      to us and to each other during this hearing and

        13      especially during your verbal comment.

        14               I will call on the first three speakers to

        15      give you some time to gather your thoughts.  And

        16      after every speaker, I will call on the next one to

        17      make sure that you're ready.  This will ensure that

        18      we go through the speakers in order and to give you

        19      enough time to go forward.

        20               I will be announcing -- actually, when you

        21      come forward, please state yourself, your first

        22      name and your last name and your zip code so we can

        23      identify you, and also share with us if you

        24      represent any organization.  That would be helpful.

        25               With that, I think we're ready to begin
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         1      receiving formal comments.  For your information, I

         2      have received three comments so far.  Again, if

         3      anyone has not submitted a speaker card, please do

         4      so.  Our staff will come around to pick those up.

         5               Great.  We have a few more.

         6               The first three speakers, in this order,

         7      are Jesse Garcia, Edmond Veloz, and Esther Selis.

         8               So if I can ask Jesse Garcia to be the

         9      first one up.  Edna will be handing you the

        10      microphone.  And if you can, again, state your name

        11      and your organization, if you have one, and we

        12      welcome you to give us your public comment.

        13               Thank you, Jesse.

        14               MR. GARCIA:  Thank you.  My name's Jesse

        15      Garcia.  I live at 90640 zip code.

        16               So presently you have a $3 billion

        17      project.  It is 9.4 miles, more or less, so I

        18      rounded this up to 10 miles.  That's about

        19      $300 million per mile that will be spent.

        20               Now, the cost of ridership is $1.75.  Max

        21      occupancy is at 405 passengers, which will never

        22      happen.  So I rounded this to 250.  That's 125

        23      passengers per train.  That's roughly about

        24      $1,304.50 every hour.

        25               It says it's going to run for 24/7.  It's
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         1      not going to happen, so I rounded that to ten

         2      hours.  That's roughly $13,125 per day.  In a

         3      30-day time frame, that's $393,750.  In one year,

         4      that's 4,000,750.

         5               In order to pay back the principal of

         6      $3 billion, that's 52 years; okay?

         7               And, again, this is at the 10,000-foot

         8      level.  I didn't put in any other variables.  With

         9      something of the scope of this size, the nature and

        10      scope, it's a lot.

        11               So basically, if I were to present this to

        12      my manager, he would throw me out of his office.

        13      And I am a product manager, a program manager in my

        14      past life.

        15               So in order for this to be paid off in

        16      five years -- every company wants their principal

        17      to be paid back in five years, ridership would have

        18      to increase to $14 per head.

        19               Now, the reason we can do this, it's

        20      public money.  It is all public money.

        21               MS. ARELLANO:  Jesse, thank you for your

        22      comment.

        23               Next, we have Edmond Veloz.  Following

        24      Edmond, Esther Selis.  Following Esther, Sandra,

        25      who is a resident.  So hopefully, Sandra, you can
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         1      tell us when you come on up.

         2               Edmond, go right ahead.

         3               MR. VELOZ:  Okay.  I'm going to read

         4      something to you.

         5               My name is Edmond Veloz.  I live in 90640,

         6      Montebello.  I'm going to read something to you

         7      directly.  These are Jenny Cristales-Cevallos's own

         8      words from the Whittier meeting last -- in 2019.

         9      It says here:

        10                    "So all these elements need to go

        11               through the public review process and

        12               the elemental process down to when we

        13               identify the locally preferred

        14               alternative.  So this is currently the

        15               purpose and need of the project.

        16                    "Again, we are soliciting input

        17               to ensure this purpose meets the --

        18               meets the community's needs and

        19               concerns."

        20               We are local here.  These are the locally

        21      preferred alternatives.  TSM, electric buses.

        22      That's what we want.  There's 1,235 -- 1,250 names

        23      here, and we have over 1,600 now.

        24               This is the locally preferred alternative.

        25      This is what we want, not what they want.  This is
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         1      all they want.  We've never been involved in the

         2      project, whether you know it or not.

         3               The Montebello city council has this, and

         4      so does the Metro have this, yet they don't want to

         5      acknowledge any of this.

         6               Folks, you're being -- you're being --

         7      you're being robbed today, and they're filling you

         8      with 20 years full of cow manure today to tell you,

         9      oh, you matter.

        10               You don't matter.  Not one bit.  Thank

        11      you.

        12               MS. ARELLANO:  Edmond, thank you for your

        13      comments.  And if there's anything in writing that

        14      you would like to leave with us for additional

        15      comments, you are all welcome to do so with your

        16      comments.

        17               Next, we have Esther Selis.  Following

        18      Esther, Sandra.  And following Sandra, Jorge

        19      Martinez.

        20               MS. SOLIS:  Hello.  My name is Esther

        21      Solis.  I live in Pico Rivera.  I am very glad to

        22      be here for this presentation.  But they haven't

        23      even mentioned Pico Rivera.

        24               We are over 65,000 residents.  On the map

        25      top side, you see the stations.  You see all the
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         1      way coming down from East L.A. and Commerce.  They

         2      go all the way over to Washington and Whittier by

         3      the PIH hospital.  They don't show you the part of

         4      Pico Rivera.

         5               Pico Rivera starts on Rosemead, which is

         6      very important with all our commercial industries

         7      there.  We have all our shopping centers.  They

         8      would be affected.  They were affected all through

         9      COVID and lost so much money.  Now they're going to

        10      be affected by having all the construction on that

        11      street.  They're not going to allow the trucks to

        12      come through.

        13               We have many trucks, Commerce, going

        14      through.  Where are those trucks going to go?

        15      They're going to go on Slauson, which is going to

        16      impact Slauson.  We have Passons and Washington

        17      over there by Rancho High School and Rivera Middle

        18      School that has over 45,000 children crossing both

        19      ways.

        20               The safety of our children is in jeopardy.

        21      They're telling me they:  Oh, they can stop

        22      quickly.

        23               They cannot stop quickly.  When you stand

        24      there and look at them, you've got 100 to 200 kids

        25      crossing both ways.  It's a safety issue.
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         1               And we have homes, homes from Rosemead all

         2      the way down to the 65 Freeway.  The homes are

         3      there.  How are you going to affect them with the

         4      staging sections?  Where are they going to be?  How

         5      is our community going to be taken care of?  It's

         6      65,000 residents and we had to fight for the

         7      in-house meeting in the city council.

         8               MS. ARELLANO:  Esther, thank you very much

         9      for your comment.

        10               Next, we have Sandra.  Following Sandra,

        11      we have Jorge Martinez.  After Jorge will be Marina

        12      Martinez.

        13               Sandra, please go ahead.

        14               MS. SANDOVAL:  Hi.  My name is Sandra.  My

        15      zip code is 90022.  I'm from --

        16               MS. ARELLANO:  Excuse me.  Can you repeat

        17      your last name?

        18               MS. SANDOVAL:  Sandra Sandoval.  East L.A.

        19               My comment is that -- well, I have a

        20      question.  You mentioned the rail yard.  Could you

        21      please tell me where that rail yard is?  Is it the

        22      old train station?

        23               You probably can't answer my question, but

        24      I would hate to have those old historic trains torn

        25      down.  So if you're going to build a yard at the
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         1      old train station, I'd like to know where it's at.

         2      Is it in the City of Commerce, and which rail

         3      station is it?  Because I don't think you need to

         4      be tearing down our old historic buildings.

         5               And my only comment is you need to build

         6      subways.  I'm just against light rail.  The red

         7      cars, yellow cars, they've been gone for more than

         8      50 years.  You know, we've adjusted to cars.

         9      They've built freeways, so everybody's used to the

        10      cars.  People are not going to stop buying cars.

        11               So you if you want to build rail, you need

        12      to be underground.  So I am for subway.  If we need

        13      to wait 50 years -- because we already did -- wait

        14      another 100 years, then go ahead.  We may never see

        15      another subway all the way to Orange County, but we

        16      need subways.

        17               So I am all for the subways.  Please do

        18      not be creating more traffic, because I rode the

        19      Eastside Gold Line every day for work and it was

        20      empty.  I was the only person -- maybe two people

        21      on the entire train going to Pasadena alone at

        22      6:00 o'clock in the morning.  No one else was on

        23      the train other than me and one other person on the

        24      Pasadena Gold Line.  Thank you.

        25               MS. ARELLANO:  Thank you, Sandra.
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         1               Next, we have Jorge Martinez.  Following

         2      Jorge, Maria Martinez.  And then Mike Martinez.

         3               Jorge?

         4               MR. JORGE MARTINEZ:  Hello.  My name is

         5      Jorge Martinez, 90640 Montebello.

         6               I have a for-instance.  Say I live in

         7      Montebello south of the -- Washington Boulevard,

         8      and it's already constructed.  I'm diabetic.  I'm a

         9      cardiac patient.  And I know for a fact that

        10      there's going to be hampered emergency vehicle

        11      response times.

        12               So if I die on the way to the hospital or

        13      the ambulance or the paramedics don't reach me in

        14      time because the only north-and-south route is

        15      going to be Greenwood, I'm dead.  My family is

        16      going to sue the Metro.

        17               And you multiply this by thousands or

        18      hundreds of people that are diabetic and cardiac

        19      people.  Well, you've got your answer there.

        20      Mitigate that.  Thank you.

        21               And say no to the -- say no to the Gold

        22      Line.

        23               MS. ARELLANO:  Thank you, Jorge.

        24               Next, we have Marina Martinez, followed by

        25      Mike Martinez, and that will be the last speaker
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         1      card that I have here.

         2               So if anyone else is interested in

         3      speaking, please fill out your card now and raise

         4      it up and make sure we collect it so we can

         5      continue.

         6               Marina?

         7               MS. MARINA MARTINEZ:  Hi.  My name is

         8      Marina Martinez, and I live in Pico Rivera.  The

         9      zip code is 90660.

        10               And let me just point out that at the Zoom

        11      meeting on June 27th, I had to bring up the fact

        12      that Pico Rivera was not receiving a copy of the

        13      Environmental Impact Report, which -- thanks --

        14      afterwards, they did have it available, and also to

        15      the City of Commerce.

        16               And as far as the public meetings,

        17      originally scheduled, it was only three, and now

        18      they included Pico Rivera as well, and I think

        19      that's a good thing, but we shouldn't have to

        20      have -- we shouldn't have been an afterthought.

        21               But besides that point, if you looked at

        22      the data analysis for the ridership of the Gold

        23      Line back in 2019, it was very low.  It was the

        24      lowest of all the light-rail systems.

        25               It is not making money for Metro.  It is
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         1      considered -- many people cite safety reasons, and

         2      the fact that it is not -- takes them to where they

         3      want to go.

         4               So as far as the Washington Boulevard

         5      alternative, it's going to Washington and Lambert,

         6      but where will people get off if they want to go to

         7      work?

         8               I mean, I don't work at the hospital.  I

         9      don't work there at -- why would I take the Gold

        10      Line?  So, to me, it's a train that goes nowhere.

        11      For $3 billion, it goes nowhere.

        12               MS. ARELLANO:  Thank you very much,

        13      Marina.

        14               Next we have Mike Martinez.

        15               MR. MIKE MARTINEZ:  Hi.  Good morning,

        16      everybody.  My name is Mike Martinez, East L.A.

        17      resident.  I live literally in front of the Gold

        18      Line on Third Street.  I see the impact it has for

        19      our community, and we hate it.  It was -- nobody

        20      liked it, even after the fact.  It was just a bad

        21      idea overall for above-ground train.

        22               One thing I'd like to mention, the report,

        23      page 3.4-34, over on Washington Boulevard over

        24      Rio Hondo, they're going to change your -- three

        25      lanes on each side to two lanes, and that's going
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         1      to be across the board.  It's going to create

         2      congestion.  I've seen it in front of my house.

         3               They're going to work during the nighttime

         4      hours, so just imagine all the loud noise.

         5               And that's Section 3.8-60 of the

         6      Environmental Report.

         7               They're also saying in Section 3.4-14 that

         8      all the congestion from the trucks on Washington --

         9      that they're going to be going on Telegraph Road,

        10      Olympic Boulevard, and Whittier Boulevard.

        11               Section 3.4-29 of the report, they're

        12      thinking -- there's approximately -- they need to

        13      take off 10,000 cars off the street because of

        14      this.

        15               And let me tell you this much.  I live in

        16      front of the rail.  I count how many passengers

        17      ride that Gold Line.  Per cabin, a maximum

        18      occupancy of 75 people.  There's only six people

        19      riding it on average, and that's very generous.

        20      That's only 3.5 percent of occupancy.  That's

        21      $4 billion for 3.5 percent.  Think about that.

        22               MS. ARELLANO:  Mike, thank you very much.

        23               We do have an additional speaker, Eugenia.

        24               If I can ask you to please come up and

        25      speak your first and last name.
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         1               MS. REYES:  My name is Eugenia Reyes.  I

         2      do live on the south side of Maple.

         3               I do agree with everybody here.  I'm happy

         4      that somebody from East L.A. that was in Metro, in

         5      front of the Metro, you're here, because, to be

         6      honest, I used to go to the Santuario de Guadalupe,

         7      the church right there.  And you know what?  After

         8      that, you don't see no more cars.  Nobody wants to

         9      be nearby, barely, Third Street, et cetera.

        10               It's going to impact all those

        11      semi-trucks.  And they have to back up, unload.  I

        12      don't want it.  I already had enough, and I have to

        13      deal with this since I was born, because my parents

        14      have lived in that house since 1977.

        15               So I am already used to the noise of the

        16      trucks.  I don't want no more.  I don't want it to

        17      go under.  I don't want it to go on top.  We've

        18      already had enough with so much stuff going on,

        19      destroying our mother nature.

        20               And to top it off, when is it going to get

        21      fixed?  You already saw what happened to the bridge

        22      on Sixth Street.  People are going to be on the

        23      Metro and start destroying it (speaking in

        24      Spanish.)

        25               It's all trash.  People are going to,
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         1      little by little, start graffiti.  No, thank you.

         2      I don't want people from outside coming over here,

         3      and I don't want any people from here -- because

         4      I'm not saying that all the angels are here in

         5      Montebello.  There are some bad ones, too.  I don't

         6      want them to cause problems in other sides of the

         7      city.

         8               If you guys want a Metro, do it downtown.

         9      If you want that to look like New York, go for it.

        10      But not Commerce, not Montebello, not anything in

        11      this area.  I'm sorry.

        12               MS. ARELLANO:  Thank you for your

        13      comments.  That is our last speaker officially that

        14      we've received a request-to-speak card.  The public

        15      hearing is still open until 12:00 noon today.

        16               So as you continue to talk to our staff,

        17      view the information, have an interest in speaking

        18      verbally in front of the audience, please still

        19      fill out the speaker card.  Public hearing is still

        20      open, and we will be here until noon to receive

        21      your verbal comment.

        22               Of course, as we've already stated, if you

        23      prefer, you can speak directly to the court

        24      reporter and provide your verbal comment that way

        25      of any length, as well as the written public
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         1      comment card.

         2               Let me reemphasize that a public comment

         3      period is intended for anyone from the public to

         4      comment on this project until Monday, August 29th.

         5      That is a very specific public comment period where

         6      we are encouraging folks to come forward with your

         7      thoughts and opinions specific to this

         8      environmental document.  It's a very important part

         9      of the process.

        10               The speakers who have already spoken so

        11      far, we thank you for your comments.  We would like

        12      more of them in any way from anyone else as well

        13      today.

        14               12:00 noon is our cutoff time, so please

        15      feel free to roam around the room, talk to our

        16      staff.

        17               A couple of people had questions in your

        18      comment.  I would encourage you to go to the staff

        19      and ask questions.  It is not part of the formal

        20      record, but it would help your education of the

        21      project.

        22               Again, please fill out a speaker form if

        23      you are interested in still speaking until

        24      12:00 noon today.  Thank you very much.

        25               MR. CORONA:  Thank you, Genoveva.
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         1               So there is one other slide that I want to

         2      go over before we move on, but we do encourage you

         3      to please provide your comments here.  And, again,

         4      we want to ensure that you do have the ability to

         5      speak to folks.

         6               So, again, you can provide comments.  The

         7      way you can is listed up here, as we've been

         8      stating through the meeting.  You can do it in

         9      writing.  You can provide it to us.  You can go

        10      online to metro.net/eastsidecomments, and you can

        11      do it online and it will take you to an electronic

        12      comment form.

        13               You can call our phone number,

        14      (213)922-3012, or you can do so here in the public

        15      hearing.  Again, we're going to close this part.

        16      Again, you can go up to our court reporter.  Please

        17      speak loudly and clearly so she can take your

        18      comments down.  And you can do that until noon

        19      today.

        20               I do want to emphasize a couple of things.

        21      We do have stations back here for somebody who has

        22      specific questions you need answers to.  Station 2

        23      is an overview.

        24               Station 3, which is outside, is the

        25      environmental process with Station 2.
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         1               And Station 4 outside is a draft

         2      Environmental Impact Report information.

         3               And when you come back in here, Station 5

         4      has maps, and it provides that information

         5      available for you.

         6               And then Station 6 is an opportunity to

         7      provide comments.

         8               I believe if you have questions, you want

         9      to see -- zoom in on the maps, see where certain

        10      things are, like the maintenance and storage

        11      facility, we will have staff that can show you

        12      specifically where certain parts of the alignment

        13      are.  We want to make sure that you understand

        14      where each station is so that you can go get your

        15      questions answered.

        16               So with that, I'm going to close this part

        17      of the presentation, and I now invite you to go and

        18      speak to staff and we will be at each station.

        19               I also want to acknowledge and thank you

        20      again you for being here.  Mark Reyes is here, and

        21      Mr. Feldman.  So again, thank you both for being

        22      here and I thank you all for joining us this

        23      morning, and I hope you have a great rest of your

        24      morning.  Thanks again.

        25                       *    *    *    *    *
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         1               MS. CLIFT:  My name is Enerina,

         2      E-N-E-R-I-N-A Clift, C-L-I F-T.

         3               My question is:  Why don't let the

         4      residents of Pico Rivera knowing about this prior?

         5      It's only the people that live by Washington

         6      Boulevard and Pico Rivera.  Nobody else in the

         7      north of the city knows about this project.  That

         8      is my question.  Thank you for taking the time.

         9

        10                       *    *    *    *    *

        11

        12               ANONYMOUS SPEAKER:  I want to make a few

        13      comments about this.  As a resident of Montebello,

        14      I completely disagree with this project in every

        15      aspect of it.  Not because of the environmental

        16      impact it's going to have on our community, but the

        17      idea as -- they just selected Washington Boulevard

        18      instead of looking at alternatives off of the

        19      60 Freeway.

        20               That was already in place at one point in

        21      time.  There was a lot of protest that was done,

        22      and then that project stopped on that side.

        23               And this area -- the city council did not

        24      really take into consideration any of the

        25      residents' needs.  And to put this project on
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         1      Washington Boulevard, that's something that should

         2      have been done, and the city completely just

         3      disregarded the part of the city on the south side

         4      of Montebello.

         5               I haven't reviewed all the information,

         6      but I will review it and make additional comments

         7      as I review it.  That's very important.  I do not

         8      want to share my name at this point in time.

         9               Another thing that I just want to make, I

        10      notice that the gentleman, Mr. Avilos, he has a

        11      sheet that a lot of people have signed against this

        12      project.  Is that being considered as part of the

        13      no-project part of Metro?

        14               That's what I also kind of -- I also am

        15      not sure that -- he made a comment that the city

        16      knows about it.  Metro knows about it, and nobody

        17      really pays attention.

        18               Those are my concerns.  I've been

        19      listening to what's going on in the city.  Thank

        20      you.

        21

        22                       *    *    *    *    *

        23

        24               MR. VELOZ:  My name is Edmond Veloz.  I

        25      want to add that now -- we used to get three
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         1      minutes to speak.  Now it's down to a minute and a

         2      half, and that's corruption, just corruption, that

         3      they're causing that.  They're trying to close off

         4      people's ability to speak.  That's flat-out

         5      corruption, and it shouldn't be.

         6               They have plenty of time.  The speakers

         7      here have all the time in the world for them to

         8      talk, but they don't want the public to talk.

         9      They're saying that they're here for the public.

        10      They're not here for the public at all.  So, I

        11      mean, if they were, they'd allow us at least three

        12      minutes to speak.

        13               So that's about it that I have to say.

        14      But thank you for taking that from me.  I

        15      appreciate it.

        16

        17                       *    *    *    *    *

        18

        19               MR. MIKE MARTINEZ:  Mike Martinez.  All I

        20      wanted to mention under the environmental report,

        21      page 6-18, under the public outreach, it states

        22      here project awareness banners at highly visible

        23      locations along the project corridor were supposed

        24      to be put up.

        25               We have yet to see any of that, not in
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         1      East L.A., not in Montebello, not in Pico Rivera,

         2      and not in Whittier.

         3               Also, under that same section, public

         4      outreach, they were supposed to put up electronic

         5      signs to advertise this project.  That has yet to

         6      be done, and I have not seen any of that at all.

         7               That was it.  Thank you.

         8

         9                       *    *    *    *    *

        10

        11               MS. RUIZ:  My name is Lourdes Ruiz.  I

        12      belong to Montebello.  My address is 1201 Carol

        13      Way, Montebello.  And I'm here to support the

        14      Metro's construction because it seems to me that

        15      Metro is making progress.  It helps the people, the

        16      people that don't drive.  That way we can get home.

        17      It helps us to do our shopping.  That's the reason

        18      why I'm here.  I'm here to support the

        19      construction.

        20

        21                       *    *    *    *    *

        22

        23               MS. TEJADA:  My name is Ava Tejada.  My

        24      profession is a medical doctor.  I've been living

        25      here in Montebello, United States for a short time.
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         1      I've been here for, like, three-and-a-half years.

         2      But where I live at, it's my own home.  I live by

         3      Neil Armstrong, right in that area where the mall

         4      is, near to the mall.

         5               I do not use the Metro.  I do not use the

         6      bus.  But that does not mean that I do not support

         7      the construction, Metro's construction.

         8               But my sister-in-law -- I agree that there

         9      is progress.  It's all an issue of getting used to

        10      it, because people are used to being in their car,

        11      and that's it.

        12               We don't walk.  Here in this country, we

        13      don't walk.  We don't walk, and that's wrong.  Why?

        14      Because other examples from other countries, like

        15      Europe, small cities, large cities -- everyone has

        16      Metro.

        17               For example, the Asian countries -- for

        18      example, I've been to Korea.  Everything is with

        19      Metro, big cities, and it brings progress.  I don't

        20      know what else to say because I'm not really too

        21      familiar with the entire project, but I'm happy

        22      with the Metro, even though I may not use it.

        23

        24               (Meeting ended At 12:06 p.m.)

        25
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		219						LN		9		9		false		         9               So you guys can raise your hands, those				false

		220						LN		9		10		false		        10      who are on the environmental team.  Great.				false

		221						LN		9		11		false		        11               And then also we have Cordova at HMTV who				false

		222						LN		9		12		false		        12      worked on the engineering aspects.  So there are				false

		223						LN		9		13		false		        13      specific design elements.  If you'd like to				false

		224						LN		9		14		false		        14      understand or have questions about, we have Melissa				false

		225						LN		9		15		false		        15      Pena from Cordova, and then we have Shereene from				false

		226						LN		9		16		false		        16      HMTV.				false

		227						LN		9		17		false		        17               So once again, if we have an opportunity				false

		228						LN		9		18		false		        18      to go back into the open house and you have those				false

		229						LN		9		19		false		        19      specific questions, feel free.				false

		230						LN		9		20		false		        20               And then also our great outreach team,				false

		231						LN		9		21		false		        21      Arellano Associates, are also very well-versed on				false

		232						LN		9		22		false		        22      the overall project and can help answer any of your				false

		233						LN		9		23		false		        23      questions.				false

		234						LN		9		24		false		        24               So I'm going to hopefully do this in a				false

		235						LN		9		25		false		        25      brief format, but I want to thank everybody for				false

		236						PG		10		0		false		page 10				false

		237						LN		10		1		false		         1      coming out.  Definitely, this is a community				false

		238						LN		10		2		false		         2      process and an involved process, so we look forward				false

		239						LN		10		3		false		         3      to hearing your comments and questions during the				false

		240						LN		10		4		false		         4      public hearing.  And once again, those questions				false

		241						LN		10		5		false		         5      and comments will be answered in the final				false

		242						LN		10		6		false		         6      environmental document.				false

		243						LN		10		7		false		         7               So this project is a voter-approved				false

		244						LN		10		8		false		         8      measure and project, the Eastside Phase 2 and so				false

		245						LN		10		9		false		         9      per the Measure M ordinance, we are looking to				false

		246						LN		10		10		false		        10      receive funding for this project in 2009 [sic]				false

		247						LN		10		11		false		        11      right where you see construction.				false

		248						LN		10		12		false		        12               Now, there's still a lot of work that				false

		249						LN		10		13		false		        13      still needs to happen prior to getting to that				false

		250						LN		10		14		false		        14      year.  We're right now in the environmental				false

		251						LN		10		15		false		        15      document phase, which is -- we released a draft --				false

		252						LN		10		16		false		        16      environmental document out for public review.				false

		253						LN		10		17		false		        17               Then we'll go to the board for the board				false

		254						LN		10		18		false		        18      to select a locally preferred alternative, and then				false

		255						LN		10		19		false		        19      go into the final environment document, which will				false

		256						LN		10		20		false		        20      anticipate final environmental clearance for this				false

		257						LN		10		21		false		        21      project in 2023.				false

		258						LN		10		22		false		        22               From there, the current design that we				false

		259						LN		10		23		false		        23      have right now that's also included in the				false

		260						LN		10		24		false		        24      environmental document is about 15 percent design.				false

		261						LN		10		25		false		        25      So there's still a lot more design to happen before				false

		262						PG		11		0		false		page 11				false

		263						LN		11		1		false		         1      we get to that 2029 date for construction.  But				false

		264						LN		11		2		false		         2      ultimately, the board needs to approve the project.				false

		265						LN		11		3		false		         3               This project is a high-priority project				false

		266						LN		11		4		false		         4      for our board.  Essentially, there's a list of 2028				false

		267						LN		11		5		false		         5      projects for the Olympics.  In particular, Eastside				false

		268						LN		11		6		false		         6      Phase 2 is one of the three rail projects that's a				false

		269						LN		11		7		false		         7      priority.  So the board could advance this project				false

		270						LN		11		8		false		         8      so that it could be opened by 2028.				false

		271						LN		11		9		false		         9               So the project alternatives -- these are				false

		272						LN		11		10		false		        10      the project alternatives being studied in the				false

		273						LN		11		11		false		        11      environmental document, including the no project.				false

		274						LN		11		12		false		        12               So the project -- currently, Alternative 1				false

		275						LN		11		13		false		        13      is the Washington full-proposed project, which is				false

		276						LN		11		14		false		        14      approximately 9 miles to the city of Whittier.				false

		277						LN		11		15		false		        15               And so what the project entails is at				false

		278						LN		11		16		false		        16      Atlantic and Pomona, we would relocate that station				false

		279						LN		11		17		false		        17      to be an underground station, and we have design				false

		280						LN		11		18		false		        18      options for that, either covered or open, meaning				false

		281						LN		11		19		false		        19      one that would be fully covered and then there --				false

		282						LN		11		20		false		        20      an example of an open station is Memorial Park in				false

		283						LN		11		21		false		        21      Pasadena.				false

		284						LN		11		22		false		        22               From there, the project travels				false

		285						LN		11		23		false		        23      underground to Atlantic and Whittier, to also the				false

		286						LN		11		24		false		        24      Citadel and Commerce.				false

		287						LN		11		25		false		        25               From there we go into an aerial				false

		288						PG		12		0		false		page 12				false

		289						LN		12		1		false		         1      configuration.  What that means is that essentially				false

		290						LN		12		2		false		         2      the project would be -- the train would be on a --				false

		291						LN		12		3		false		         3      up in the air with columns, essentially.  And that				false

		292						LN		12		4		false		         4      would continue into the city of Montebello in an				false

		293						LN		12		5		false		         5      aerial configuration along with the Greenwood				false

		294						LN		12		6		false		         6      station.				false

		295						LN		12		7		false		         7               From there, it would proceed at grade to				false

		296						LN		12		8		false		         8      the city of Whittier with three stations, which is				false

		297						LN		12		9		false		         9      the Rosemead, Norwalk, and Lambert station.				false

		298						LN		12		10		false		        10               There are design options, as mentioned.				false

		299						LN		12		11		false		        11      Atlantic and Pomona, we're looking at a station				false

		300						LN		12		12		false		        12      design option.				false

		301						LN		12		13		false		        13               And then also we're looking at design				false

		302						LN		12		14		false		        14      options in the city of Montebello.  We will still				false

		303						LN		12		15		false		        15      maintain coming out of Commerce into an aerial				false

		304						LN		12		16		false		        16      configuration.  It would go at grade a little				false

		305						LN		12		17		false		        17      sooner, meaning street level, and including				false

		306						LN		12		18		false		        18      Greenwood station would be at street level as well.				false

		307						LN		12		19		false		        19               So that's a design option that's being				false

		308						LN		12		20		false		        20      studied in the environmental document, and as we				false

		309						LN		12		21		false		        21      select the locally preferred alternative, we'll				false

		310						LN		12		22		false		        22      look to see what that determination means and what				false

		311						LN		12		23		false		        23      we hear from the community as well.				false

		312						LN		12		24		false		        24               The other two alternatives is the IOS to				false

		313						LN		12		25		false		        25      Commerce, which is 3.2 miles.  Essentially, it				false

		314						PG		13		0		false		page 13				false

		315						LN		13		1		false		         1      follows the same route, but would terminate there				false

		316						LN		13		2		false		         2      at Commerce and Citadel and also access to the				false

		317						LN		13		3		false		         3      Maintenance Storage Facility site, which I'll talk				false

		318						LN		13		4		false		         4      about in the next slide.				false

		319						LN		13		5		false		         5               Alternative 3 is IOS to Greenwood.  Again,				false

		320						LN		13		6		false		         6      that's approximately 4.6 miles to -- from the				false

		321						LN		13		7		false		         7      existing terminus at Atlantic and Pomona to				false

		322						LN		13		8		false		         8      Greenwood.  And once again, this is still				false

		323						LN		13		9		false		         9      considering the design options and also Maintenance				false

		324						LN		13		10		false		        10      Storage Facility site.				false

		325						LN		13		11		false		        11               Jaime will talk a little bit more about				false

		326						LN		13		12		false		        12      how the -- what alternatives are being studied as				false

		327						LN		13		13		false		        13      well, so he'll provide a little bit more detail on				false

		328						LN		13		14		false		        14      that.				false

		329						LN		13		15		false		        15               So the Maintenance Storage Facility site				false

		330						LN		13		16		false		        16      options -- these are site options that are being				false

		331						LN		13		17		false		        17      considered in the environmental document as part of				false

		332						LN		13		18		false		        18      a light-rail extension project.  We have to				false

		333						LN		13		19		false		        19      identify Maintenance Storage Facility sites.				false

		334						LN		13		20		false		        20               In this case, what we've identified are				false

		335						LN		13		21		false		        21      sites that are industrial, where the Maintenance				false

		336						LN		13		22		false		        22      Storage Facility site could blend in.				false

		337						LN		13		23		false		        23               The one that's being considered is one in				false

		338						LN		13		24		false		        24      Commerce, which -- this can store up to about				false

		339						LN		13		25		false		        25      100 light-rail vehicles.  Again, that's between a				false

		340						PG		14		0		false		page 14				false

		341						LN		14		1		false		         1      DB, saber, fleet, and we would also have lead				false

		342						LN		14		2		false		         2      tracks, meaning tracks that would guide the train				false

		343						LN		14		3		false		         3      into the Maintenance Storage Facility site.				false

		344						LN		14		4		false		         4               The second option that's being considered				false

		345						LN		14		5		false		         5      is the Montebello Maintenance Storage Facility				false

		346						LN		14		6		false		         6      site, and that also is within industrial areas, and				false

		347						LN		14		7		false		         7      that's between Yates and, I believe -- and Vail.				false

		348						LN		14		8		false		         8               And so this is approximately about				false

		349						LN		14		9		false		         9      30 acres and would store about 120 light-rail				false

		350						LN		14		10		false		        10      vehicles.				false

		351						LN		14		11		false		        11               So once again, these are options that are				false

		352						LN		14		12		false		        12      being studied.  One or the other would be selected,				false

		353						LN		14		13		false		        13      not both.  So one would move forward into the final				false

		354						LN		14		14		false		        14      environmental document as well.				false

		355						LN		14		15		false		        15               So this -- June 30th, we released the				false

		356						LN		14		16		false		        16      Environmental Impact Report; basically, the draft				false

		357						LN		14		17		false		        17      EIR, and that is in compliance with the California				false

		358						LN		14		18		false		        18      environmentally -- Environmental Quality Act.				false

		359						LN		14		19		false		        19               So as I move forward, this is the state				false

		360						LN		14		20		false		        20      law that we call CEQA, and essentially, the project				false

		361						LN		14		21		false		        21      has been analyzed using CEQA law and the CEQA				false

		362						LN		14		22		false		        22      thresholds.				false

		363						LN		14		23		false		        23               So what it evaluates is long-term and				false

		364						LN		14		24		false		        24      short-term impacts.  So we look at construction				false

		365						LN		14		25		false		        25      impacts, which are temporary impacts.  And then we				false

		366						PG		15		0		false		page 15				false

		367						LN		15		1		false		         1      look at operational impacts, which would be the				false

		368						LN		15		2		false		         2      long-term.  And then cumulative impacts.  We have				false

		369						LN		15		3		false		         3      to get an understanding of all the different				false

		370						LN		15		4		false		         4      projects that are also out there so that we can				false

		371						LN		15		5		false		         5      evaluate that and look at the nearby project				false

		372						LN		15		6		false		         6      impacts as well.				false

		373						LN		15		7		false		         7               So through the document, you'll see that				false

		374						LN		15		8		false		         8      we have to create what is a baseline to evaluate				false

		375						LN		15		9		false		         9      and do the analysis, and what we're doing is				false

		376						LN		15		10		false		        10      looking at what exists today.				false

		377						LN		15		11		false		        11               And so we use 2019 to ensure that we have				false

		378						LN		15		12		false		        12      something that is more of a typical day versus what				false

		379						LN		15		13		false		        13      the pandemic brought forward.  So we're using 2019.				false

		380						LN		15		14		false		        14               Another key thing that we reanalyzed in				false

		381						LN		15		15		false		        15      the draft environmental document, once again, is				false

		382						LN		15		16		false		        16      our grade-crossing policy analysis.  And I've been				false

		383						LN		15		17		false		        17      asked many questions in terms of why does a project				false

		384						LN		15		18		false		        18      go either at grade or underground or aerial?				false

		385						LN		15		19		false		        19               So we conduct a grade-crossing policy				false

		386						LN		15		20		false		        20      analysis across all of our projects to apply this				false

		387						LN		15		21		false		        21      equally, and that is for us to get an understanding				false

		388						LN		15		22		false		        22      of whether the project could go at grade or if it				false

		389						LN		15		23		false		        23      needs to be grade separated.				false

		390						LN		15		24		false		        24               So that analysis was redone once again for				false

		391						LN		15		25		false		        25      this draft environmental document.				false

		392						PG		16		0		false		page 16				false

		393						LN		16		1		false		         1               Also, other items considered, which -- I				false

		394						LN		16		2		false		         2      see a lot of familiar faces here that were also				false

		395						LN		16		3		false		         3      involved in the scoping.  We did scoping, and we've				false

		396						LN		16		4		false		         4      held community meetings from here from 2019, when				false

		397						LN		16		5		false		         5      we reinitiated the environmental document, and				false

		398						LN		16		6		false		         6      those are also being considered as well.				false

		399						LN		16		7		false		         7               Key things that we also include are best				false

		400						LN		16		8		false		         8      management practices.  Metro has been building				false

		401						LN		16		9		false		         9      projects for quite some time, and we want to ensure				false

		402						LN		16		10		false		        10      that we're taking those lessons learned.  And also				false

		403						LN		16		11		false		        11      feasible mitigation measures.				false

		404						LN		16		12		false		        12               So just to provide a quick overview on the				false

		405						LN		16		13		false		        13      document itself, we know that it's a very dense,				false

		406						LN		16		14		false		        14      very voluminous document, but we want to ensure				false

		407						LN		16		15		false		        15      that through these meetings, these public hearings,				false

		408						LN		16		16		false		        16      you'll know where to go to find some of this				false

		409						LN		16		17		false		        17      information.				false

		410						LN		16		18		false		        18               So our document -- again, it's very				false

		411						LN		16		19		false		        19      lengthy, but it has quite a bit of information				false

		412						LN		16		20		false		        20      where you can go to look for specific items that				false

		413						LN		16		21		false		        21      you're most interested in.  So hopefully this slide				false

		414						LN		16		22		false		        22      helps you with that.				false

		415						LN		16		23		false		        23               So we have an executive summary, which				false

		416						LN		16		24		false		        24      basically summarizes the document itself, project				false

		417						LN		16		25		false		        25      description, which defines all the specific				false

		418						PG		17		0		false		page 17				false

		419						LN		17		1		false		         1      elements.				false

		420						LN		17		2		false		         2               And then the key chapter is Chapter 3, the				false

		421						LN		17		3		false		         3      Environmental Evaluation.  This is where you'll see				false

		422						LN		17		4		false		         4      all the topics.  So if you have a specific interest				false

		423						LN		17		5		false		         5      in transportation, you can go to the Transportation				false

		424						LN		17		6		false		         6      Section, 3.14, and go through that.				false

		425						LN		17		7		false		         7               Also, if you have a specific concern about				false

		426						LN		17		8		false		         8      air quality or noise, in Chapter 3, that's where				false

		427						LN		17		9		false		         9      you will find the sections where you would want to				false

		428						LN		17		10		false		        10      look for information related to the impacts of the				false

		429						LN		17		11		false		        11      project.				false

		430						LN		17		12		false		        12               We also do other CEQA considerations and a				false

		431						LN		17		13		false		        13      comparison of alternatives for those that have a				false

		432						LN		17		14		false		        14      real interest in understanding the various				false

		433						LN		17		15		false		        15      alternatives, such as the difference between				false

		434						LN		17		16		false		        16      Alternative 1, 2, and 3.				false

		435						LN		17		17		false		        17               Also, the no project and why we did not				false

		436						LN		17		18		false		        18      study the transportation management systems				false

		437						LN		17		19		false		        19      alternative.  That information is covered in				false

		438						LN		17		20		false		        20      Chapter 5.				false

		439						LN		17		21		false		        21               And also the public outreach -- we have an				false

		440						LN		17		22		false		        22      extensive chapter there.				false

		441						LN		17		23		false		        23               One of the other key things that's also				false

		442						LN		17		24		false		        24      attached to this is our advanced conceptual				false

		443						LN		17		25		false		        25      engineering drawings.  That's where you can get to				false

		444						PG		18		0		false		page 18				false

		445						LN		18		1		false		         1      know the project a little further in terms of				false

		446						LN		18		2		false		         2      design.				false

		447						LN		18		3		false		         3               So we want to break down a little further				false

		448						LN		18		4		false		         4      the section within Chapter 3, and that's because,				false

		449						LN		18		5		false		         5      once again, the information is pretty dense, but,				false

		450						LN		18		6		false		         6      again, we're hoping that these slides will help get				false

		451						LN		18		7		false		         7      a better understanding.				false

		452						LN		18		8		false		         8               So this is an example of the				false

		453						LN		18		9		false		         9      Transportation and Traffic section, and what we				false

		454						LN		18		10		false		        10      include there is a regulatory framework.  We				false

		455						LN		18		11		false		        11      identify specifically either the state laws or				false

		456						LN		18		12		false		        12      local ordinances.  We basically look at every				false

		457						LN		18		13		false		        13      aspect in terms of regulatory framework that we				false

		458						LN		18		14		false		        14      have to comply with.				false

		459						LN		18		15		false		        15               Then we have our Methodology section,				false

		460						LN		18		16		false		        16      which is how we looked at the data, how we analyze				false

		461						LN		18		17		false		        17      it, how we're going to analyze it, and how the				false

		462						LN		18		18		false		        18      impacts are identified.				false

		463						LN		18		19		false		        19               Then the Thresholds of Significance,				false

		464						LN		18		20		false		        20      that's the important piece.  That's where CEQA, the				false

		465						LN		18		21		false		        21      California state law, breaks down exactly each				false

		466						LN		18		22		false		        22      topic and what are -- does this project impact this				false

		467						LN		18		23		false		        23      resource?				false

		468						LN		18		24		false		        24               And so that's where we need to do the				false

		469						LN		18		25		false		        25      analysis and plug that in.  And that information is				false

		470						PG		19		0		false		page 19				false

		471						LN		19		1		false		         1      clearly listed in our environmental document.				false

		472						LN		19		2		false		         2               And then the Existing Setting really				false

		473						LN		19		3		false		         3      speaks to what the local environment looks like in				false

		474						LN		19		4		false		         4      2019.  And then, again, if you're highly interested				false

		475						LN		19		5		false		         5      in the impact evaluation, that's in that section				false

		476						LN		19		6		false		         6      there where we do the analysis and make the				false

		477						LN		19		7		false		         7      determination of those impacts.				false

		478						LN		19		8		false		         8               After we've done the impact evaluation,				false

		479						LN		19		9		false		         9      then we move on to project measures and mitigation				false

		480						LN		19		10		false		        10      measures.  So these are applicable measures and				false

		481						LN		19		11		false		        11      mitigations needed for the project, should we				false

		482						LN		19		12		false		        12      need -- should we have to mitigate certain impacts.				false

		483						LN		19		13		false		        13               And then significance after mitigation.				false

		484						LN		19		14		false		        14      So, again, those are determinations that are pretty				false

		485						LN		19		15		false		        15      important.				false

		486						LN		19		16		false		        16               Another piece that we added to the				false

		487						LN		19		17		false		        17      environmental document is a quick summary table				false

		488						LN		19		18		false		        18      that lists out the -- on the left columns here on				false

		489						LN		19		19		false		        19      the side, that lists out the CEQA thresholds, those				false

		490						LN		19		20		false		        20      elements that we base our evaluation on.				false

		491						LN		19		21		false		        21               And then we have the rows, which shows all				false

		492						LN		19		22		false		        22      the different alternatives with the different				false

		493						LN		19		23		false		        23      design options.  And that will let you know of				false

		494						LN		19		24		false		        24      whether some of these have impacts or not.				false

		495						LN		19		25		false		        25               So this is a really great resource that's				false

		496						PG		20		0		false		page 20				false

		497						LN		20		1		false		         1      included in every section that will give you an				false

		498						LN		20		2		false		         2      idea of which have impacts, which ones don't, which				false

		499						LN		20		3		false		         3      ones need mitigation measures, if you want to look				false

		500						LN		20		4		false		         4      at specific items.				false

		501						LN		20		5		false		         5               So you've heard me mention project				false

		502						LN		20		6		false		         6      regulations, project measures, and mitigation				false

		503						LN		20		7		false		         7      measures, and so as we look at project regulation				false

		504						LN		20		8		false		         8      standards, this is something that the project must				false

		505						LN		20		9		false		         9      comply with, which is either our Metro rail design				false

		506						LN		20		10		false		        10      criteria -- we also have the California Public				false

		507						LN		20		11		false		        11      Utilities Commission, who looks at all of our grade				false

		508						LN		20		12		false		        12      crossings to ensure safety.				false

		509						LN		20		13		false		        13               But also, our MRDC also does the same				false

		510						LN		20		14		false		        14      thing.				false

		511						LN		20		15		false		        15               And then Caltrans -- we also coordinate				false

		512						LN		20		16		false		        16      with Caltrans and the Army Corps of Engineers.  So				false

		513						LN		20		17		false		        17      there's a lot of regulation, a lot of design and				false

		514						LN		20		18		false		        18      guidelines that we look at to ensure safety for the				false

		515						LN		20		19		false		        19      project and overall, again, try to minimize the				false

		516						LN		20		20		false		        20      amount of impacts to the communities.				false

		517						LN		20		21		false		        21               And then a mitigation measure, what that				false

		518						LN		20		22		false		        22      means is essentially a measure or something that we				false

		519						LN		20		23		false		        23      can do to prevent, reduce, or, again, try to				false

		520						LN		20		24		false		        24      overall minimize that impact or the environmental				false

		521						LN		20		25		false		        25      effect that the project may have.				false

		522						PG		21		0		false		page 21				false

		523						LN		21		1		false		         1               So some of these, you'll see mitigation				false

		524						LN		21		2		false		         2      measures, and Jaime will talk a little bit more				false

		525						LN		21		3		false		         3      about those, because we're going to share some of				false

		526						LN		21		4		false		         4      those areas where we saw significant unavoidable				false

		527						LN		21		5		false		         5      impacts.				false

		528						LN		21		6		false		         6               So going back to the summary table -- and				false

		529						LN		21		7		false		         7      this is, I think, a good way to understand exactly				false

		530						LN		21		8		false		         8      where are the significant and unavoidable impacts.				false

		531						LN		21		9		false		         9      But overall, it lists out all the impacts related				false

		532						LN		21		10		false		        10      to the project.				false

		533						LN		21		11		false		        11               Now, what you see here is very typical of				false

		534						LN		21		12		false		        12      a light-rail project of this size, where we will				false

		535						LN		21		13		false		        13      identify impacts.  But once again, we will have				false

		536						LN		21		14		false		        14      less than significant -- or less than significant				false

		537						LN		21		15		false		        15      with a mitigation measure.				false

		538						LN		21		16		false		        16               But to pay really close attention, where				false

		539						LN		21		17		false		        17      we have significant unavoidable are in the cultural				false

		540						LN		21		18		false		        18      resources.  And Jaime will talk a little bit more				false

		541						LN		21		19		false		        19      about that.				false

		542						LN		21		20		false		        20               But as you can see here, the alternative				false

		543						LN		21		21		false		        21      that is -- alternatives that are affected by the				false

		544						LN		21		22		false		        22      cultural resources with significant unavoidable are				false

		545						LN		21		23		false		        23      those that include the Commerce MSF option, because				false

		546						LN		21		24		false		        24      that's where we've seen some cultural resource				false

		547						LN		21		25		false		        25      impacts.  But Jaime will talk a little bit more in				false

		548						PG		22		0		false		page 22				false

		549						LN		22		1		false		         1      detail.				false

		550						LN		22		2		false		         2               Then also we have significant unavoidable,				false

		551						LN		22		3		false		         3      and this is typical when we're going to use a				false

		552						LN		22		4		false		         4      tunnel-boring machine.  Essentially, it's that big				false

		553						LN		22		5		false		         5      drill that's going to drill our tunnels through the				false

		554						LN		22		6		false		         6      segment of the three miles where we go from				false

		555						LN		22		7		false		         7      Atlantic, Pomona, to Citadel.				false

		556						LN		22		8		false		         8               And essentially, the tunnel-boring				false

		557						LN		22		9		false		         9      machine, that's exactly what it does, is that it				false

		558						LN		22		10		false		        10      starts to drill through the soil, which makes it a				false

		559						LN		22		11		false		        11      little difficult for us to monitor any resources				false

		560						LN		22		12		false		        12      that are underground and we'd be able to stop the				false

		561						LN		22		13		false		        13      machine and look at that.				false

		562						LN		22		14		false		        14               So that is, essentially, why we have a				false

		563						LN		22		15		false		        15      significant unavoidable impact there.  But for the				false

		564						LN		22		16		false		        16      most part, as you can see, the majority is less				false

		565						LN		22		17		false		        17      than significant at this point.				false

		566						LN		22		18		false		        18               But this is a good table, again, another				false

		567						LN		22		19		false		        19      good resource for you.  This is included in the				false

		568						LN		22		20		false		        20      executive summary to take a look at, so please be				false

		569						LN		22		21		false		        21      sure that you have an opportunity to go through the				false

		570						LN		22		22		false		        22      executive summary.				false

		571						LN		22		23		false		        23               And so with that, I am going to turn it				false

		572						LN		22		24		false		        24      over to Jaime, because Jaime will go over, again,				false

		573						LN		22		25		false		        25      some of these significant unavoidable impacts, but				false

		574						PG		23		0		false		page 23				false

		575						LN		23		1		false		         1      then also, he's going to speak to some of the				false

		576						LN		23		2		false		         2      topics that we heard during the community meetings				false

		577						LN		23		3		false		         3      that we hope we can address and if not, take a look				false

		578						LN		23		4		false		         4      at your comments through the final environmental				false

		579						LN		23		5		false		         5      document.  Thank you.				false

		580						LN		23		6		false		         6               MR. GUZMAN:  Thank you, Jenny.  I thank				false

		581						LN		23		7		false		         7      everybody, again, for coming out this morning.				false

		582						LN		23		8		false		         8               As Jenny mentioned, we have looked at the				false

		583						LN		23		9		false		         9      various topics that we're required to look at by				false

		584						LN		23		10		false		        10      law under the California Environmental Quality Act.				false

		585						LN		23		11		false		        11      These are the topics that are evaluated here.				false

		586						LN		23		12		false		        12               And what I wanted to talk with you about				false

		587						LN		23		13		false		        13      is some of the impacts that we found to be either				false

		588						LN		23		14		false		        14      significant and unavoidable, even after mitigation				false

		589						LN		23		15		false		        15      has been attempted, or other impacts that, as Jenny				false

		590						LN		23		16		false		        16      mentioned, we have heard the community talk to us				false

		591						LN		23		17		false		        17      about.				false

		592						LN		23		18		false		        18               So the first one that I'm going to talk				false

		593						LN		23		19		false		        19      about a little bit more in detail is the cultural				false

		594						LN		23		20		false		        20      resources.				false

		595						LN		23		21		false		        21               Cultural Resources is located in				false

		596						LN		23		22		false		        22      Section 3.4 of our document, and if you had any				false

		597						LN		23		23		false		        23      interest in understanding how we came about to this				false

		598						LN		23		24		false		        24      conclusion in more detail, that's where you would				false

		599						LN		23		25		false		        25      find this information.				false

		600						PG		24		0		false		page 24				false

		601						LN		24		1		false		         1               Now, what -- the resource that we're				false

		602						LN		24		2		false		         2      looking at, what is the impact?  Well, there is a				false

		603						LN		24		3		false		         3      potential historic district that is part of the				false

		604						LN		24		4		false		         4      City of Commerce.  It's an industrial historic				false

		605						LN		24		5		false		         5      district, and the -- it is not an existing one, so				false

		606						LN		24		6		false		         6      meaning that it hasn't been evaluated before, but				false

		607						LN		24		7		false		         7      construction of the maintenance facility in the				false

		608						LN		24		8		false		         8      city -- in this area of the City of Commerce, would				false

		609						LN		24		9		false		         9      require acquisition of various properties that may				false

		610						LN		24		10		false		        10      not necessarily individually be significant, but				false

		611						LN		24		11		false		        11      they contribute to the overall historic aspect of				false

		612						LN		24		12		false		        12      this area.				false

		613						LN		24		13		false		        13               And what we looked at is, well, how --				false

		614						LN		24		14		false		        14      which alternative impacts this, and what kind of				false

		615						LN		24		15		false		        15      mitigation there could be to minimize this, if				false

		616						LN		24		16		false		        16      possible.				false

		617						LN		24		17		false		        17               So in terms of the alternative, all three				false

		618						LN		24		18		false		        18      alternatives would impact this resource if the				false

		619						LN		24		19		false		        19      Commerce yard is selected.  As we mentioned,				false

		620						LN		24		20		false		        20      there's two options for the maintenance facility				false

		621						LN		24		21		false		        21      yard, one in Commerce and one in Montebello, and				false

		622						LN		24		22		false		        22      the one in Montebello, we bypass this area so there				false

		623						LN		24		23		false		        23      would be no impact to cultural resources.				false

		624						LN		24		24		false		        24               What we can do in terms of what's legally				false

		625						LN		24		25		false		        25      required typically of a situation like this is that				false

		626						PG		25		0		false		page 25				false

		627						LN		25		1		false		         1      you can document the resource.  You can put signs				false

		628						LN		25		2		false		         2      or a plaque or some kind of marker that this --				false

		629						LN		25		3		false		         3      that this district existed, if you do choose to do				false

		630						LN		25		4		false		         4      this yard.  But because you're still losing the				false

		631						LN		25		5		false		         5      resource, it's still an impact no matter what.				false

		632						LN		25		6		false		         6               So that's the conclusion, that it would be				false

		633						LN		25		7		false		         7      a significant unavoidable impact if the Commerce				false

		634						LN		25		8		false		         8      yard is selected.				false

		635						LN		25		9		false		         9               So the way that I've broken this down and				false

		636						LN		25		10		false		        10      presented it to you now is what we do for every				false

		637						LN		25		11		false		        11      single resource, for every single element of the				false

		638						LN		25		12		false		        12      project, and for all the different alternatives.				false

		639						LN		25		13		false		        13               Another topic that we looked at was the				false

		640						LN		25		14		false		        14      impacts to the river crossings.  This would be the				false

		641						LN		25		15		false		        15      river crossing over Rio Hondo and also on the				false

		642						LN		25		16		false		        16      San Gabriel river.				false

		643						LN		25		17		false		        17               The current engineering on this plan is to				false

		644						LN		25		18		false		        18      replace both bridges.  And so the construction of				false

		645						LN		25		19		false		        19      the new bridge and the footings for that have the				false

		646						LN		25		20		false		        20      potential to affect the hydrology of the river, and				false

		647						LN		25		21		false		        21      Hydrology is found in Section 3.9 of the document.				false

		648						LN		25		22		false		        22               What we looked at is what can we do --				false

		649						LN		25		23		false		        23      well, which alternatives would affect it?  And in				false

		650						LN		25		24		false		        24      this particular case, it would be just				false

		651						LN		25		25		false		        25      Alternative 1, since that's the one that crosses				false

		652						PG		26		0		false		page 26				false

		653						LN		26		1		false		         1      both rivers.				false

		654						LN		26		2		false		         2               What can we do to reduce this?  There are				false

		655						LN		26		3		false		         3      some best practices, management practices that are				false

		656						LN		26		4		false		         4      available, just as a general construction, but we				false

		657						LN		26		5		false		         5      do have mitigation here that we looked at.				false

		658						LN		26		6		false		         6               We have mitigation for hydrology,				false

		659						LN		26		7		false		         7      basically, to make sure that the flow of the river				false

		660						LN		26		8		false		         8      is maintained whenever there is water that's				false

		661						LN		26		9		false		         9      flowing through it and to try to minimize the				false

		662						LN		26		10		false		        10      amount of construction that is done during that				false

		663						LN		26		11		false		        11      time.				false

		664						LN		26		12		false		        12               In addition to that, we have some				false

		665						LN		26		13		false		        13      hazardous materials mitigations because we want to				false

		666						LN		26		14		false		        14      make sure that whatever's being done, in terms of				false

		667						LN		26		15		false		        15      either too much soil being released, which				false

		668						LN		26		16		false		        16      increases the sedimentation or how much dirt there				false

		669						LN		26		17		false		        17      is in the water, doesn't affect the flow.				false

		670						LN		26		18		false		        18               And then also in case of any chemicals				false

		671						LN		26		19		false		        19      that are used for construction, that are typical				false

		672						LN		26		20		false		        20      for construction, that are stored correctly, and				false

		673						LN		26		21		false		        21      also there is ways to minimize how much get into				false

		674						LN		26		22		false		        22      the river.				false

		675						LN		26		23		false		        23               In addition to that, we also looked at --				false

		676						LN		26		24		false		        24      one of the things that people have asked us a lot				false

		677						LN		26		25		false		        25      in meetings is:  How is this going to be built?				false

		678						PG		27		0		false		page 27				false

		679						LN		27		1		false		         1      Are you going to be closing down the bridges				false

		680						LN		27		2		false		         2      completely during construction?  And are you going				false

		681						LN		27		3		false		         3      to be demolishing both of them at the same time?				false

		682						LN		27		4		false		         4               The engineering on that is still being				false

		683						LN		27		5		false		         5      worked on, and obviously there's going to be -- at				false

		684						LN		27		6		false		         6      the end -- before this ever gets constructed, there				false

		685						LN		27		7		false		         7      are going to be traffic management plans in place,				false

		686						LN		27		8		false		         8      and we do have that mitigation in our document.				false

		687						LN		27		9		false		         9               But essentially the plan is to only close				false

		688						LN		27		10		false		        10      one side of the bridge and build it in sections so				false

		689						LN		27		11		false		        11      that access on Washington is always maintained.				false

		690						LN		27		12		false		        12      That does reduce the amount of lanes on the				false

		691						LN		27		13		false		        13      bridges, but that will still keep the access there,				false

		692						LN		27		14		false		        14      and they will not likely be constructed at the same				false

		693						LN		27		15		false		        15      time.				false

		694						LN		27		16		false		        16               Another big topic that we get a lot of				false

		695						LN		27		17		false		        17      questions about is noise, and in particular, you				false

		696						LN		27		18		false		        18      know, what is the noise going to be mitigated				false

		697						LN		27		19		false		        19      during construction, and also how the noise levels				false

		698						LN		27		20		false		        20      are going to be during operations.				false

		699						LN		27		21		false		        21               We've done the analysis based on the				false

		700						LN		27		22		false		        22      standard noise models and also the noise thresholds				false

		701						LN		27		23		false		        23      for what is considered severe and moderate impacts.				false

		702						LN		27		24		false		        24               According to the data that we used from				false

		703						LN		27		25		false		        25      existing conditions that we compared these				false

		704						PG		28		0		false		page 28				false

		705						LN		28		1		false		         1      thresholds to, generally we find that there would				false

		706						LN		28		2		false		         2      be less than significant impacts.				false

		707						LN		28		3		false		         3               However, there are some parts of the				false

		708						LN		28		4		false		         4      alignment where the train will pass in front of				false

		709						LN		28		5		false		         5      residential uses, and so we looked at those to see				false

		710						LN		28		6		false		         6      if there could be potential, you know, impacts				false

		711						LN		28		7		false		         7      there, to those residences, or, you know, other				false

		712						LN		28		8		false		         8      sensitive areas, as well as schools and other uses				false

		713						LN		28		9		false		         9      like that.				false

		714						LN		28		10		false		        10               And generally, we found that based on the				false

		715						LN		28		11		false		        11      existing noise level, it would be less than				false

		716						LN		28		12		false		        12      significant.  However, there are portions of a --				false

		717						LN		28		13		false		        13      of the track work, particularly right before and				false

		718						LN		28		14		false		        14      after stations, where what are called crossovers				false

		719						LN		28		15		false		        15      are installed, which is the brakes between tracks				false

		720						LN		28		16		false		        16      to go from the one set of tracks to the other.  And				false

		721						LN		28		17		false		        17      those gaps tend to produce a little bit of noise				false

		722						LN		28		18		false		        18      and vibration that are above some of those				false

		723						LN		28		19		false		        19      thresholds.				false

		724						LN		28		20		false		        20               So what we've done -- and this applies to				false

		725						LN		28		21		false		        21      all alternatives, but in particular, Alternative 1				false

		726						LN		28		22		false		        22      is where it's going to be in front of some of these				false

		727						LN		28		23		false		        23      residences.				false

		728						LN		28		24		false		        24               What we've done as part of our process is				false

		729						LN		28		25		false		        25      to try to locate those as far away from the				false

		730						PG		29		0		false		page 29				false

		731						LN		29		1		false		         1      residences as possible.  Where that wasn't possible				false

		732						LN		29		2		false		         2      due to engineering constraints, there are some				false

		733						LN		29		3		false		         3      mitigations that we've asked to be part of the				false

		734						LN		29		4		false		         4      project, and that includes to use some cushioning				false

		735						LN		29		5		false		         5      underneath those areas so that there's a reduction				false

		736						LN		29		6		false		         6      in the vibration and the sound that's produced				false

		737						LN		29		7		false		         7      there, as well as some of the track materials, to				false

		738						LN		29		8		false		         8      minimize that noise level from those gaps.				false

		739						LN		29		9		false		         9               Another very frequently asked question				false

		740						LN		29		10		false		        10      about the project is related to traffic and the				false

		741						LN		29		11		false		        11      access for emergency services, in particular, fire,				false

		742						LN		29		12		false		        12      police, especially during the construction, where a				false

		743						LN		29		13		false		        13      lot of streets might be detoured or where they may				false

		744						LN		29		14		false		        14      be down to a couple of lanes.				false

		745						LN		29		15		false		        15               Now, one of the things that -- and this is				false

		746						LN		29		16		false		        16      for all alternatives and really for any				false

		747						LN		29		17		false		        17      construction that happens -- the mitigation				false

		748						LN		29		18		false		        18      measures that we're looking at are similar to the				false

		749						LN		29		19		false		        19      ones proposed for traffic during construction, and				false

		750						LN		29		20		false		        20      that is that we expect that there will be detour				false

		751						LN		29		21		false		        21      routes.				false

		752						LN		29		22		false		        22               We're hoping that there won't be any				false

		753						LN		29		23		false		        23      long-term closures, but before any of that happens,				false

		754						LN		29		24		false		        24      Metro needs to provide a traffic management plan.				false

		755						LN		29		25		false		        25      That traffic management plan is run by the cities,				false

		756						PG		30		0		false		page 30				false

		757						LN		30		1		false		         1      the individual jurisdictions.  It's run by the				false

		758						LN		30		2		false		         2      emergency services, as well as stakeholders, so				false

		759						LN		30		3		false		         3      people that live in the area.  They have a say into				false

		760						LN		30		4		false		         4      when things happen, how the detours are done.  And				false

		761						LN		30		5		false		         5      that is hopefully enough to try to mitigate some of				false

		762						LN		30		6		false		         6      the impacts that could be affected.				false

		763						LN		30		7		false		         7               But certainly with emergency response				false

		764						LN		30		8		false		         8      areas -- and this is a -- this graphic is something				false

		765						LN		30		9		false		         9      that is a detour route around Crenshaw -- a lot of				false

		766						LN		30		10		false		        10      this information is -- has to be approved by fire				false

		767						LN		30		11		false		        11      and police departments.  So they will do that in				false

		768						LN		30		12		false		        12      order to maintain the level of service and the				false

		769						LN		30		13		false		        13      response times.				false

		770						LN		30		14		false		        14               Obviously a lot of people are concerned				false

		771						LN		30		15		false		        15      about the traffic.  As I mentioned, we evaluated				false

		772						LN		30		16		false		        16      traffic for construction and operations.  Some of				false

		773						LN		30		17		false		        17      the traffic -- most of -- the majority of the				false

		774						LN		30		18		false		        18      traffic impacts would be during construction				false

		775						LN		30		19		false		        19      because of the detour routes.				false

		776						LN		30		20		false		        20               And as I mentioned, we have the traffic				false

		777						LN		30		21		false		        21      management plans that we try to utilize to minimize				false

		778						LN		30		22		false		        22      this that include public input, certainly input				false

		779						LN		30		23		false		        23      from the police and fire and obviously the				false

		780						LN		30		24		false		        24      individual councils and the planning departments				false

		781						LN		30		25		false		        25      that are involved in -- during the construction and				false

		782						PG		31		0		false		page 31				false

		783						LN		31		1		false		         1      during operations.				false

		784						LN		31		2		false		         2               One of the key features of the				false

		785						LN		31		3		false		         3      Environmental Impact Report that we have is that				false

		786						LN		31		4		false		         4      the California Environmental Quality Act requires				false

		787						LN		31		5		false		         5      Metro to select the environmentally superior				false

		788						LN		31		6		false		         6      alternative that is not the no-project alternative.				false

		789						LN		31		7		false		         7               As we mentioned before, we are evaluating				false

		790						LN		31		8		false		         8      the three build alternatives, which are the entire				false

		791						LN		31		9		false		         9      alignment all the way to Whittier, the shortened				false

		792						LN		31		10		false		        10      one that goes to Commerce, and then the one that				false

		793						LN		31		11		false		        11      goes to Greenwood here in Montebello.				false

		794						LN		31		12		false		        12               As Jenny mentioned, we are not evaluating				false

		795						LN		31		13		false		        13      the TSM alternative.  The reason for that is				false

		796						LN		31		14		false		        14      explained in our Chapter 5, which is the				false

		797						LN		31		15		false		        15      alternatives comparison.  We also have an appendix				false

		798						LN		31		16		false		        16      that talks about the history of the alternatives,				false

		799						LN		31		17		false		        17      and that's explained there as well.				false

		800						LN		31		18		false		        18               But in essence, when the board decided in				false

		801						LN		31		19		false		        19      2020 to move the SR60 and the combined alternatives				false

		802						LN		31		20		false		        20      from further evaluation, they also decided to				false

		803						LN		31		21		false		        21      discontinue the federal process, which is under the				false

		804						LN		31		22		false		        22      National Environmental Policy Act.				false

		805						LN		31		23		false		        23               The TSM alternative that was evaluated in				false

		806						LN		31		24		false		        24      the 2014 document was done so for federal				false

		807						LN		31		25		false		        25      requirement.  It is not a state requirement to be				false

		808						PG		32		0		false		page 32				false

		809						LN		32		1		false		         1      considered.  So once the federal NEPA process was				false

		810						LN		32		2		false		         2      removed from further evaluation, that was no longer				false

		811						LN		32		3		false		         3      required to be evaluated.				false

		812						LN		32		4		false		         4               So, again, the environmentally superior				false

		813						LN		32		5		false		         5      alternative -- it looks at the three build				false

		814						LN		32		6		false		         6      alternatives that we have in question.				false

		815						LN		32		7		false		         7               What that is is it looks at all of the				false

		816						LN		32		8		false		         8      impacts that have -- that occur for each				false

		817						LN		32		9		false		         9      alternative, all the old mitigation measures, and				false

		818						LN		32		10		false		        10      then weighs them against each other.  It				false

		819						LN		32		11		false		        11      automatically already assumes that all of these				false

		820						LN		32		12		false		        12      alternatives are going to meet the project				false

		821						LN		32		13		false		        13      objectives, and typically they do if they are being				false

		822						LN		32		14		false		        14      evaluated as a complete alternative like we have in				false

		823						LN		32		15		false		        15      this document.				false

		824						LN		32		16		false		        16               However, the environmentally superior				false

		825						LN		32		17		false		        17      alternative that was selected in this document,				false

		826						LN		32		18		false		        18      which is Alternative 3, which is the one that goes				false

		827						LN		32		19		false		        19      to Montebello, the shortened version that stops at				false

		828						LN		32		20		false		        20      Greenwood -- that does not mean that that is what				false

		829						LN		32		21		false		        21      is going to be selected as the locally preferred				false

		830						LN		32		22		false		        22      alternative, meaning that that's not the same term.				false

		831						LN		32		23		false		        23               The locally preferred alternative is				false

		832						LN		32		24		false		        24      something that the Metro board is going to be				false

		833						LN		32		25		false		        25      deciding next based on the evaluation of the				false

		834						PG		33		0		false		page 33				false

		835						LN		33		1		false		         1      document, but they also take into consideration				false

		836						LN		33		2		false		         2      other aspects, such as all the comments that we				false

		837						LN		33		3		false		         3      receive on the document and all the public comments				false

		838						LN		33		4		false		         4      that we receive during this period, as well as any				false

		839						LN		33		5		false		         5      description of the project benefits and other				false

		840						LN		33		6		false		         6      aspects that the board is looking for.				false

		841						LN		33		7		false		         7               And so while it might be the same one, you				false

		842						LN		33		8		false		         8      know, for those concerned that it may not -- that				false

		843						LN		33		9		false		         9      it's not the full alignment, that still is up on --				false

		844						LN		33		10		false		        10      that's still on the table for the locally preferred				false

		845						LN		33		11		false		        11      alternative.  This is just a requirement that only				false

		846						LN		33		12		false		        12      looks at relative impacts and mitigation.				false

		847						LN		33		13		false		        13               Before we turn it over to the public				false

		848						LN		33		14		false		        14      hearing, I just wanted to touch base a little bit				false

		849						LN		33		15		false		        15      about what we're hoping to get from you in terms of				false

		850						LN		33		16		false		        16      your comments, and also give you some tips on some				false

		851						LN		33		17		false		        17      of the things that I think are very important to				false

		852						LN		33		18		false		        18      have comments on or provide us input in, whether				false

		853						LN		33		19		false		        19      it's today or further down the line.				false

		854						LN		33		20		false		        20               You know, what we look for, ideally,				false

		855						LN		33		21		false		        21      obviously, and what we're here for is the				false

		856						LN		33		22		false		        22      environmental document, so we would like, if you				false

		857						LN		33		23		false		        23      have any specific comments on the document, to be				false

		858						LN		33		24		false		        24      as specific as possible.				false

		859						LN		33		25		false		        25               If you haven't had a chance to look at it				false

		860						PG		34		0		false		page 34				false

		861						LN		34		1		false		         1      yet, once you do, we would love to get additional				false

		862						LN		34		2		false		         2      comments, and we have here the ways that you can				false

		863						LN		34		3		false		         3      provide those comments.				false

		864						LN		34		4		false		         4               Also understand that every aspect of				false

		865						LN		34		5		false		         5      what's in the document is something you can comment				false

		866						LN		34		6		false		         6      on, and that includes the mitigation measures that				false

		867						LN		34		7		false		         7      are being proposed.				false

		868						LN		34		8		false		         8               A lot of times when we -- we don't get				false

		869						LN		34		9		false		         9      comments on mitigation measures, and I would say				false

		870						LN		34		10		false		        10      that for a lot of communities, that is the one				false

		871						LN		34		11		false		        11      place where they could actually have a meaningful				false

		872						LN		34		12		false		        12      impact on the document and how the project is				false

		873						LN		34		13		false		        13      constructed.				false

		874						LN		34		14		false		        14               So I would really look -- you know,				false

		875						LN		34		15		false		        15      encourage you to look at the mitigation measures at				false

		876						LN		34		16		false		        16      your leisure.  And once you have some comments on				false

		877						LN		34		17		false		        17      that, please provide that, because I think it's an				false

		878						LN		34		18		false		        18      important aspect of what we're trying to do with				false

		879						LN		34		19		false		        19      your community here.				false

		880						LN		34		20		false		        20               Once you provide the comments, we will be				false

		881						LN		34		21		false		        21      having this -- this period ends on August 29th.				false

		882						LN		34		22		false		        22      You will get the comments.  We will respond to				false

		883						LN		34		23		false		        23      them.  They will be -- each comment will be				false

		884						LN		34		24		false		        24      responded to individually, and the comments -- the				false

		885						LN		34		25		false		        25      responses of that will be placed in the final				false

		886						PG		35		0		false		page 35				false

		887						LN		35		1		false		         1      document, which will also be available for review				false

		888						LN		35		2		false		         2      before the board takes any action on it.				false

		889						LN		35		3		false		         3               So there's still a lot of opportunities to				false

		890						LN		35		4		false		         4      make an impact on the project.  I encourage you to				false

		891						LN		35		5		false		         5      read the document.  I know it's very lengthy.  It				false

		892						LN		35		6		false		         6      took a while to write it, too.  But we have a lot				false

		893						LN		35		7		false		         7      of information in there, and we'd love to help you				false

		894						LN		35		8		false		         8      navigate it, to our staff that's here, after we're				false

		895						LN		35		9		false		         9      done with the public hearing.  And anytime that you				false

		896						LN		35		10		false		        10      have any comments on it, please let Metro know, and				false

		897						LN		35		11		false		        11      we can hopefully help each other out in trying to				false

		898						LN		35		12		false		        12      navigate the document.				false

		899						LN		35		13		false		        13               With that, I'll turn it over to you.				false

		900						LN		35		14		false		        14      Thank you very much.				false

		901						LN		35		15		false		        15               MR. CORONA:  Thank you, Jaime.				false

		902						LN		35		16		false		        16               So pretty much what's next after the				false

		903						LN		35		17		false		        17      meeting, Jaime gave a little bit of update on				false

		904						LN		35		18		false		        18      what's coming up next.  As he said, we're going to				false

		905						LN		35		19		false		        19      review the submitted comments and incorporate them				false

		906						LN		35		20		false		        20      into the public record, and responses will be in				false

		907						LN		35		21		false		        21      writing on the final Environmental Impact Report				false

		908						LN		35		22		false		        22      that will be produced, and will be also available				false

		909						LN		35		23		false		        23      for review once it is completed.				false

		910						LN		35		24		false		        24               So just like today, we have the draft				false

		911						LN		35		25		false		        25      Environmental Impact Report for review and comment.				false

		912						PG		36		0		false		page 36				false

		913						LN		36		1		false		         1      When we come back -- conclude that part, we will				false

		914						LN		36		2		false		         2      have the final environmental document for you to				false

		915						LN		36		3		false		         3      review, and then we will take it to the Metro				false

		916						LN		36		4		false		         4      board, and that will be where it will be heard and				false

		917						LN		36		5		false		         5      voted on by the Metro board.				false

		918						LN		36		6		false		         6               But what is next immediately is to take				false

		919						LN		36		7		false		         7      the locally preferred alternative selection to the				false

		920						LN		36		8		false		         8      Metro board later this year.  And, again, that is				false

		921						LN		36		9		false		         9      not going to be the environmental record that we're				false

		922						LN		36		10		false		        10      discussing tonight, but more this is just what is				false

		923						LN		36		11		false		        11      the locally preferred alternative for this project,				false

		924						LN		36		12		false		        12      as how it will be running through the area.				false

		925						LN		36		13		false		        13               And then after that, as I said earlier, we				false

		926						LN		36		14		false		        14      will release the final Environmental Impact Report				false

		927						LN		36		15		false		        15      for review, and then it will go to the Metro board,				false

		928						LN		36		16		false		        16      and that will be where it will be decided upon.  So				false

		929						LN		36		17		false		        17      those are pretty much the next steps.				false

		930						LN		36		18		false		        18               But right now what we're doing is taking				false

		931						LN		36		19		false		        19      comments from you, and we will be taking comments				false

		932						LN		36		20		false		        20      from you both at the hearing here, and we will be				false

		933						LN		36		21		false		        21      having in person.				false

		934						LN		36		22		false		        22               You can also submit your comments in				false

		935						LN		36		23		false		        23      writing.  You can mail it to Jenny				false

		936						LN		36		24		false		        24      Cristales-Cevallos, the project manager, and				false

		937						LN		36		25		false		        25      there's a mailing address right there.  You can				false

		938						PG		37		0		false		page 37				false

		939						LN		37		1		false		         1      also go online to our electronic public comment				false

		940						LN		37		2		false		         2      forum, which is metro.net/Eastside comments.				false

		941						LN		37		3		false		         3               You can also call the project hotline, and				false

		942						LN		37		4		false		         4      if you prefer to do that verbally not today, you				false

		943						LN		37		5		false		         5      can call (213)922-3012.  Bilingual staff will be				false

		944						LN		37		6		false		         6      receiving those e-mails, so if you prefer to leave				false

		945						LN		37		7		false		         7      your comments there in English or in Spanish, you				false

		946						LN		37		8		false		         8      can do it there as well.				false

		947						LN		37		9		false		         9               And we will be having our public comments				false

		948						LN		37		10		false		        10      today for this presentation.				false

		949						LN		37		11		false		        11               As I stated earlier in the presentation --				false

		950						LN		37		12		false		        12      again, some of you may not have heard that or				false

		951						LN		37		13		false		        13      caught that, this is number two out of four				false

		952						LN		37		14		false		        14      hearings that we are having.  Three of them are in				false

		953						LN		37		15		false		        15      person, this is the second in-person one.				false

		954						LN		37		16		false		        16               Last week we were here in East L.A.  Today				false

		955						LN		37		17		false		        17      we are in Montebello.  And then it will be online				false

		956						LN		37		18		false		        18      for meeting number 3 on August 11th.  And that will				false

		957						LN		37		19		false		        19      also be viewed in person, if you would like to do				false

		958						LN		37		20		false		        20      it in person, just like you're doing so here, at				false

		959						LN		37		21		false		        21      the Pico Rivera council chambers.  So where they				false

		960						LN		37		22		false		        22      are having council meetings in Pico Rivera, you can				false

		961						LN		37		23		false		        23      go there and view it as well, and that will be on				false

		962						LN		37		24		false		        24      Thursday, August 11th, from 6:00 to 8:00 p.m.				false

		963						LN		37		25		false		        25               And then the final meeting, which will be				false

		964						PG		38		0		false		page 38				false

		965						LN		38		1		false		         1      in person, will be in Whittier on Wednesday,				false

		966						LN		38		2		false		         2      August 17th, from 6:00 to 8:00 p.m.				false

		967						LN		38		3		false		         3               That will be the last time to do it in a				false

		968						LN		38		4		false		         4      hearing setting.  That doesn't mean that that's the				false

		969						LN		38		5		false		         5      last of it.  You have until August 29th to provide				false

		970						LN		38		6		false		         6      the comments.				false

		971						LN		38		7		false		         7               Now, I must emphasize that the comments				false

		972						LN		38		8		false		         8      you've provided either here at the hearing or in				false

		973						LN		38		9		false		         9      writing, or if you call, they're all going to be				false

		974						LN		38		10		false		        10      weighed the same.  They have the same meaning.  So				false

		975						LN		38		11		false		        11      it's just a matter of how you feel comfortable and				false

		976						LN		38		12		false		        12      how you would like to provide your comments for				false

		977						LN		38		13		false		        13      this project.  So I want to emphasize that part.				false

		978						LN		38		14		false		        14               Again, if you would like to provide				false

		979						LN		38		15		false		        15      comments or speak today, make sure you submitted a				false

		980						LN		38		16		false		        16      speaker card and fill it out and hand it to one of				false

		981						LN		38		17		false		        17      our staff here, or just raise your hand with it,				false

		982						LN		38		18		false		        18      and we will pick it up from you.				false

		983						LN		38		19		false		        19               And as you are writing your comment -- or				false

		984						LN		38		20		false		        20      your name right now, I'm going to go on to the next				false

		985						LN		38		21		false		        21      phase of where we are, and we are going to get				false

		986						LN		38		22		false		        22      close -- we are pretty much going to start the				false

		987						LN		38		23		false		        23      hearing.  It is 11:05 on Saturday, July 30th, and				false

		988						LN		38		24		false		        24      we will begin with the hearing.				false

		989						LN		38		25		false		        25               And I'm going to introduce Genoveva				false

		990						PG		39		0		false		page 39				false

		991						LN		39		1		false		         1      Arellano, who will be our hearing officer who will				false

		992						LN		39		2		false		         2      take you to the next steps.  And as I do that, I				false

		993						LN		39		3		false		         3      will hand this microphone over to Edna so we can				false

		994						LN		39		4		false		         4      line up for your comments.				false

		995						LN		39		5		false		         5               MS. ARELLANO:  Good morning, everyone.				false

		996						LN		39		6		false		         6      That was a lot of information, very important for				false

		997						LN		39		7		false		         7      us to all understand the information that is being				false

		998						LN		39		8		false		         8      provided and where we are in the process.				false

		999						LN		39		9		false		         9               It's my pleasure today to serve as your				false

		1000						LN		39		10		false		        10      public hearing officer on behalf of Metro.  My name				false

		1001						LN		39		11		false		        11      is Genoveva Arellano.  I'm a member of the outreach				false

		1002						LN		39		12		false		        12      team working with Metro on this very important				false

		1003						LN		39		13		false		        13      project.				false

		1004						LN		39		14		false		        14               I'd like to welcome all of you here today,				false

		1005						LN		39		15		false		        15      and thank you for your participation at today's				false

		1006						LN		39		16		false		        16      public hearing.  It's my pleasure to serve as your				false

		1007						LN		39		17		false		        17      public hearing officer.  My role is to formally				false

		1008						LN		39		18		false		        18      receive your comments and ensure that they are				false

		1009						LN		39		19		false		        19      included as part of our record.				false

		1010						LN		39		20		false		        20               Before we get started with the public				false

		1011						LN		39		21		false		        21      comment period during this hearing, a few				false

		1012						LN		39		22		false		        22      additional reminders about this process.  It's very				false

		1013						LN		39		23		false		        23      important.				false

		1014						LN		39		24		false		        24               First, we are conducting this public				false

		1015						LN		39		25		false		        25      hearing to receive your comments specifically on				false

		1016						PG		40		0		false		page 40				false

		1017						LN		40		1		false		         1      the environmental analysis, alternatives, impacts,				false

		1018						LN		40		2		false		         2      and mitigation measures presented in the draft				false

		1019						LN		40		3		false		         3      Environmental Impact Report for this project.  It's				false

		1020						LN		40		4		false		         4      very specifically on that document.				false

		1021						LN		40		5		false		         5               Your input is very important to us and				false

		1022						LN		40		6		false		         6      will help us continue developing the Metro Eastside				false

		1023						LN		40		7		false		         7      Transit Corridor Phase 2 project.  Your comments				false

		1024						LN		40		8		false		         8      will become part of the official record of the				false

		1025						LN		40		9		false		         9      Eastside Transit Corridor Phase 2 draft				false

		1026						LN		40		10		false		        10      Environmental Impact Report.				false

		1027						LN		40		11		false		        11               As both Tito, Jenny, and the team have				false

		1028						LN		40		12		false		        12      mentioned, your comments may also be submitted by				false

		1029						LN		40		13		false		        13      mail, the online comment form, or on the help line,				false

		1030						LN		40		14		false		        14      as you see on the screen.				false

		1031						LN		40		15		false		        15               I want to emphasize that the team or I --				false

		1032						LN		40		16		false		        16      we will not be responding to any comments during				false

		1033						LN		40		17		false		        17      this comment period here today as part of the				false

		1034						LN		40		18		false		        18      formal record.  It's a formal environmental				false

		1035						LN		40		19		false		        19      process, and specifically it's done this way so				false

		1036						LN		40		20		false		        20      that the team has an opportunity to read and				false

		1037						LN		40		21		false		        21      understand your comment and respond to it				false

		1038						LN		40		22		false		        22      thoroughly as part of the final Environmental				false

		1039						LN		40		23		false		        23      Impact Report.				false

		1040						LN		40		24		false		        24               As we mentioned, this is a draft document.				false

		1041						LN		40		25		false		        25      We will get to the final later.  As part of that				false

		1042						PG		41		0		false		page 41				false

		1043						LN		41		1		false		         1      document, that's where your comments will be				false

		1044						LN		41		2		false		         2      responded to thoroughly.				false

		1045						LN		41		3		false		         3               Responses to your comments will be				false

		1046						LN		41		4		false		         4      provided in that final document.  Please visit the				false

		1047						LN		41		5		false		         5      website for more information about the process or				false

		1048						LN		41		6		false		         6      the project, and you see that here.				false

		1049						LN		41		7		false		         7               Now, to get started on the comment period				false

		1050						LN		41		8		false		         8      this morning, a few reminders:  We will continue to				false

		1051						LN		41		9		false		         9      show this slide on the screen as a reminder of how				false

		1052						LN		41		10		false		        10      you can provide your comment to us today, or				false

		1053						LN		41		11		false		        11      anytime until Monday, August 29th.				false

		1054						LN		41		12		false		        12               Please point that out in your calendar.				false

		1055						LN		41		13		false		        13      Share that with neighbors and friends.  We welcome				false

		1056						LN		41		14		false		        14      your comments anytime in any method until Monday,				false

		1057						LN		41		15		false		        15      October -- excuse me -- Monday, August 29th.  That				false

		1058						LN		41		16		false		        16      is a final cutoff date for the 60-day comment				false

		1059						LN		41		17		false		        17      period.				false

		1060						LN		41		18		false		        18               It needs to happen very specifically that				false

		1061						LN		41		19		false		        19      way so that the team then can move forward with				false

		1062						LN		41		20		false		        20      responding to comments.  So it's important that you				false

		1063						LN		41		21		false		        21      do so by then.				false

		1064						LN		41		22		false		        22               You can submit your oral comments today by				false

		1065						LN		41		23		false		        23      completing the speaker card.  A few of you have				false

		1066						LN		41		24		false		        24      already filled out the speaker card.  Please use				false

		1067						LN		41		25		false		        25      this so that we can call on you in order, which is				false

		1068						PG		42		0		false		page 42				false

		1069						LN		42		1		false		         1      what I'll be doing in just a moment.				false

		1070						LN		42		2		false		         2               You will have 90 seconds to say -- state				false

		1071						LN		42		3		false		         3      your verbal comment and no longer.  We are here				false

		1072						LN		42		4		false		         4      today until 12:00 noon to provide plenty of				false

		1073						LN		42		5		false		         5      opportunity for anyone else to provide verbal				false

		1074						LN		42		6		false		         6      comment, or you can also do it directly with the				false

		1075						LN		42		7		false		         7      court reporter, who is here today until 12:00 noon.				false

		1076						LN		42		8		false		         8               The remainder of the day we would like to				false

		1077						LN		42		9		false		         9      use -- if we have no further comments from anyone,				false

		1078						LN		42		10		false		        10      is to resume the open house where you can actually				false

		1079						LN		42		11		false		        11      talk to staff directly, if you have any questions				false

		1080						LN		42		12		false		        12      or other concerns.				false

		1081						LN		42		13		false		        13               Just as a reminder, your conversations				false

		1082						LN		42		14		false		        14      with staff are not part of the formal record.  If				false

		1083						LN		42		15		false		        15      you would like to submit a formal comment, you need				false

		1084						LN		42		16		false		        16      to do so today verbally or through our court				false

		1085						LN		42		17		false		        17      reporter or in a comment form.				false

		1086						LN		42		18		false		        18               This is the comment form in writing				false

		1087						LN		42		19		false		        19      (indicating).  Each of you received one when you				false

		1088						LN		42		20		false		        20      came in.  So this is the alternative way if you are				false

		1089						LN		42		21		false		        21      not interested in speaking verbally for you to				false

		1090						LN		42		22		false		        22      provide your comment to us today.				false

		1091						LN		42		23		false		        23               You may also provide oral comments				false

		1092						LN		42		24		false		        24      directly to the court reporter, as I mentioned,				false

		1093						LN		42		25		false		        25      again, until 12:00 noon.				false

		1094						PG		43		0		false		page 43				false

		1095						LN		43		1		false		         1               We also have a Spanish interpreter who				false

		1096						LN		43		2		false		         2      will provide translation of the comments during				false

		1097						LN		43		3		false		         3      this hearing and provide any personal assistance in				false

		1098						LN		43		4		false		         4      submitting an oral comment.				false

		1099						LN		43		5		false		         5               Again, we are here to listen to your				false

		1100						LN		43		6		false		         6      comments, but we will not be responding to them				false

		1101						LN		43		7		false		         7      directly.  Again, oral comments will be limited to				false

		1102						LN		43		8		false		         8      90 seconds, and we will have a timer on the screen				false

		1103						LN		43		9		false		         9      and a little alarm that will go off to make sure				false

		1104						LN		43		10		false		        10      that we all can know that the time has expired.				false

		1105						LN		43		11		false		        11               We request that you please be respectful				false

		1106						LN		43		12		false		        12      to us and to each other during this hearing and				false

		1107						LN		43		13		false		        13      especially during your verbal comment.				false

		1108						LN		43		14		false		        14               I will call on the first three speakers to				false

		1109						LN		43		15		false		        15      give you some time to gather your thoughts.  And				false

		1110						LN		43		16		false		        16      after every speaker, I will call on the next one to				false

		1111						LN		43		17		false		        17      make sure that you're ready.  This will ensure that				false

		1112						LN		43		18		false		        18      we go through the speakers in order and to give you				false

		1113						LN		43		19		false		        19      enough time to go forward.				false

		1114						LN		43		20		false		        20               I will be announcing -- actually, when you				false

		1115						LN		43		21		false		        21      come forward, please state yourself, your first				false

		1116						LN		43		22		false		        22      name and your last name and your zip code so we can				false

		1117						LN		43		23		false		        23      identify you, and also share with us if you				false

		1118						LN		43		24		false		        24      represent any organization.  That would be helpful.				false

		1119						LN		43		25		false		        25               With that, I think we're ready to begin				false

		1120						PG		44		0		false		page 44				false

		1121						LN		44		1		false		         1      receiving formal comments.  For your information, I				false

		1122						LN		44		2		false		         2      have received three comments so far.  Again, if				false

		1123						LN		44		3		false		         3      anyone has not submitted a speaker card, please do				false

		1124						LN		44		4		false		         4      so.  Our staff will come around to pick those up.				false

		1125						LN		44		5		false		         5               Great.  We have a few more.				false

		1126						LN		44		6		false		         6               The first three speakers, in this order,				false

		1127						LN		44		7		false		         7      are Jesse Garcia, Edmond Veloz, and Esther Selis.				false

		1128						LN		44		8		false		         8               So if I can ask Jesse Garcia to be the				false

		1129						LN		44		9		false		         9      first one up.  Edna will be handing you the				false

		1130						LN		44		10		false		        10      microphone.  And if you can, again, state your name				false

		1131						LN		44		11		false		        11      and your organization, if you have one, and we				false

		1132						LN		44		12		false		        12      welcome you to give us your public comment.				false

		1133						LN		44		13		false		        13               Thank you, Jesse.				false

		1134						LN		44		14		false		        14               MR. GARCIA:  Thank you.  My name's Jesse				false

		1135						LN		44		15		false		        15      Garcia.  I live at 90640 zip code.				false

		1136						LN		44		16		false		        16               So presently you have a $3 billion				false

		1137						LN		44		17		false		        17      project.  It is 9.4 miles, more or less, so I				false

		1138						LN		44		18		false		        18      rounded this up to 10 miles.  That's about				false

		1139						LN		44		19		false		        19      $300 million per mile that will be spent.				false

		1140						LN		44		20		false		        20               Now, the cost of ridership is $1.75.  Max				false

		1141						LN		44		21		false		        21      occupancy is at 405 passengers, which will never				false

		1142						LN		44		22		false		        22      happen.  So I rounded this to 250.  That's 125				false

		1143						LN		44		23		false		        23      passengers per train.  That's roughly about				false

		1144						LN		44		24		false		        24      $1,304.50 every hour.				false

		1145						LN		44		25		false		        25               It says it's going to run for 24/7.  It's				false

		1146						PG		45		0		false		page 45				false

		1147						LN		45		1		false		         1      not going to happen, so I rounded that to ten				false

		1148						LN		45		2		false		         2      hours.  That's roughly $13,125 per day.  In a				false

		1149						LN		45		3		false		         3      30-day time frame, that's $393,750.  In one year,				false

		1150						LN		45		4		false		         4      that's 4,000,750.				false

		1151						LN		45		5		false		         5               In order to pay back the principal of				false

		1152						LN		45		6		false		         6      $3 billion, that's 52 years; okay?				false

		1153						LN		45		7		false		         7               And, again, this is at the 10,000-foot				false

		1154						LN		45		8		false		         8      level.  I didn't put in any other variables.  With				false

		1155						LN		45		9		false		         9      something of the scope of this size, the nature and				false

		1156						LN		45		10		false		        10      scope, it's a lot.				false

		1157						LN		45		11		false		        11               So basically, if I were to present this to				false

		1158						LN		45		12		false		        12      my manager, he would throw me out of his office.				false

		1159						LN		45		13		false		        13      And I am a product manager, a program manager in my				false

		1160						LN		45		14		false		        14      past life.				false

		1161						LN		45		15		false		        15               So in order for this to be paid off in				false

		1162						LN		45		16		false		        16      five years -- every company wants their principal				false

		1163						LN		45		17		false		        17      to be paid back in five years, ridership would have				false

		1164						LN		45		18		false		        18      to increase to $14 per head.				false

		1165						LN		45		19		false		        19               Now, the reason we can do this, it's				false

		1166						LN		45		20		false		        20      public money.  It is all public money.				false

		1167						LN		45		21		false		        21               MS. ARELLANO:  Jesse, thank you for your				false

		1168						LN		45		22		false		        22      comment.				false

		1169						LN		45		23		false		        23               Next, we have Edmond Veloz.  Following				false

		1170						LN		45		24		false		        24      Edmond, Esther Selis.  Following Esther, Sandra,				false

		1171						LN		45		25		false		        25      who is a resident.  So hopefully, Sandra, you can				false

		1172						PG		46		0		false		page 46				false

		1173						LN		46		1		false		         1      tell us when you come on up.				false

		1174						LN		46		2		false		         2               Edmond, go right ahead.				false

		1175						LN		46		3		false		         3               MR. VELOZ:  Okay.  I'm going to read				false

		1176						LN		46		4		false		         4      something to you.				false

		1177						LN		46		5		false		         5               My name is Edmond Veloz.  I live in 90640,				false

		1178						LN		46		6		false		         6      Montebello.  I'm going to read something to you				false

		1179						LN		46		7		false		         7      directly.  These are Jenny Cristales-Cevallos's own				false

		1180						LN		46		8		false		         8      words from the Whittier meeting last -- in 2019.				false

		1181						LN		46		9		false		         9      It says here:				false

		1182						LN		46		10		false		        10                    "So all these elements need to go				false

		1183						LN		46		11		false		        11               through the public review process and				false

		1184						LN		46		12		false		        12               the elemental process down to when we				false

		1185						LN		46		13		false		        13               identify the locally preferred				false

		1186						LN		46		14		false		        14               alternative.  So this is currently the				false

		1187						LN		46		15		false		        15               purpose and need of the project.				false

		1188						LN		46		16		false		        16                    "Again, we are soliciting input				false

		1189						LN		46		17		false		        17               to ensure this purpose meets the --				false

		1190						LN		46		18		false		        18               meets the community's needs and				false

		1191						LN		46		19		false		        19               concerns."				false

		1192						LN		46		20		false		        20               We are local here.  These are the locally				false

		1193						LN		46		21		false		        21      preferred alternatives.  TSM, electric buses.				false

		1194						LN		46		22		false		        22      That's what we want.  There's 1,235 -- 1,250 names				false

		1195						LN		46		23		false		        23      here, and we have over 1,600 now.				false

		1196						LN		46		24		false		        24               This is the locally preferred alternative.				false

		1197						LN		46		25		false		        25      This is what we want, not what they want.  This is				false

		1198						PG		47		0		false		page 47				false

		1199						LN		47		1		false		         1      all they want.  We've never been involved in the				false

		1200						LN		47		2		false		         2      project, whether you know it or not.				false

		1201						LN		47		3		false		         3               The Montebello city council has this, and				false

		1202						LN		47		4		false		         4      so does the Metro have this, yet they don't want to				false

		1203						LN		47		5		false		         5      acknowledge any of this.				false

		1204						LN		47		6		false		         6               Folks, you're being -- you're being --				false

		1205						LN		47		7		false		         7      you're being robbed today, and they're filling you				false

		1206						LN		47		8		false		         8      with 20 years full of cow manure today to tell you,				false

		1207						LN		47		9		false		         9      oh, you matter.				false

		1208						LN		47		10		false		        10               You don't matter.  Not one bit.  Thank				false

		1209						LN		47		11		false		        11      you.				false

		1210						LN		47		12		false		        12               MS. ARELLANO:  Edmond, thank you for your				false

		1211						LN		47		13		false		        13      comments.  And if there's anything in writing that				false

		1212						LN		47		14		false		        14      you would like to leave with us for additional				false

		1213						LN		47		15		false		        15      comments, you are all welcome to do so with your				false

		1214						LN		47		16		false		        16      comments.				false

		1215						LN		47		17		false		        17               Next, we have Esther Selis.  Following				false

		1216						LN		47		18		false		        18      Esther, Sandra.  And following Sandra, Jorge				false

		1217						LN		47		19		false		        19      Martinez.				false

		1218						LN		47		20		false		        20               MS. SOLIS:  Hello.  My name is Esther				false

		1219						LN		47		21		false		        21      Solis.  I live in Pico Rivera.  I am very glad to				false

		1220						LN		47		22		false		        22      be here for this presentation.  But they haven't				false

		1221						LN		47		23		false		        23      even mentioned Pico Rivera.				false

		1222						LN		47		24		false		        24               We are over 65,000 residents.  On the map				false

		1223						LN		47		25		false		        25      top side, you see the stations.  You see all the				false

		1224						PG		48		0		false		page 48				false

		1225						LN		48		1		false		         1      way coming down from East L.A. and Commerce.  They				false

		1226						LN		48		2		false		         2      go all the way over to Washington and Whittier by				false

		1227						LN		48		3		false		         3      the PIH hospital.  They don't show you the part of				false

		1228						LN		48		4		false		         4      Pico Rivera.				false

		1229						LN		48		5		false		         5               Pico Rivera starts on Rosemead, which is				false

		1230						LN		48		6		false		         6      very important with all our commercial industries				false

		1231						LN		48		7		false		         7      there.  We have all our shopping centers.  They				false

		1232						LN		48		8		false		         8      would be affected.  They were affected all through				false

		1233						LN		48		9		false		         9      COVID and lost so much money.  Now they're going to				false

		1234						LN		48		10		false		        10      be affected by having all the construction on that				false

		1235						LN		48		11		false		        11      street.  They're not going to allow the trucks to				false

		1236						LN		48		12		false		        12      come through.				false

		1237						LN		48		13		false		        13               We have many trucks, Commerce, going				false

		1238						LN		48		14		false		        14      through.  Where are those trucks going to go?				false

		1239						LN		48		15		false		        15      They're going to go on Slauson, which is going to				false

		1240						LN		48		16		false		        16      impact Slauson.  We have Passons and Washington				false

		1241						LN		48		17		false		        17      over there by Rancho High School and Rivera Middle				false

		1242						LN		48		18		false		        18      School that has over 45,000 children crossing both				false

		1243						LN		48		19		false		        19      ways.				false

		1244						LN		48		20		false		        20               The safety of our children is in jeopardy.				false

		1245						LN		48		21		false		        21      They're telling me they:  Oh, they can stop				false

		1246						LN		48		22		false		        22      quickly.				false

		1247						LN		48		23		false		        23               They cannot stop quickly.  When you stand				false

		1248						LN		48		24		false		        24      there and look at them, you've got 100 to 200 kids				false

		1249						LN		48		25		false		        25      crossing both ways.  It's a safety issue.				false

		1250						PG		49		0		false		page 49				false

		1251						LN		49		1		false		         1               And we have homes, homes from Rosemead all				false

		1252						LN		49		2		false		         2      the way down to the 65 Freeway.  The homes are				false

		1253						LN		49		3		false		         3      there.  How are you going to affect them with the				false

		1254						LN		49		4		false		         4      staging sections?  Where are they going to be?  How				false

		1255						LN		49		5		false		         5      is our community going to be taken care of?  It's				false

		1256						LN		49		6		false		         6      65,000 residents and we had to fight for the				false

		1257						LN		49		7		false		         7      in-house meeting in the city council.				false

		1258						LN		49		8		false		         8               MS. ARELLANO:  Esther, thank you very much				false

		1259						LN		49		9		false		         9      for your comment.				false

		1260						LN		49		10		false		        10               Next, we have Sandra.  Following Sandra,				false

		1261						LN		49		11		false		        11      we have Jorge Martinez.  After Jorge will be Marina				false

		1262						LN		49		12		false		        12      Martinez.				false

		1263						LN		49		13		false		        13               Sandra, please go ahead.				false

		1264						LN		49		14		false		        14               MS. SANDOVAL:  Hi.  My name is Sandra.  My				false

		1265						LN		49		15		false		        15      zip code is 90022.  I'm from --				false

		1266						LN		49		16		false		        16               MS. ARELLANO:  Excuse me.  Can you repeat				false

		1267						LN		49		17		false		        17      your last name?				false

		1268						LN		49		18		false		        18               MS. SANDOVAL:  Sandra Sandoval.  East L.A.				false

		1269						LN		49		19		false		        19               My comment is that -- well, I have a				false

		1270						LN		49		20		false		        20      question.  You mentioned the rail yard.  Could you				false

		1271						LN		49		21		false		        21      please tell me where that rail yard is?  Is it the				false

		1272						LN		49		22		false		        22      old train station?				false

		1273						LN		49		23		false		        23               You probably can't answer my question, but				false

		1274						LN		49		24		false		        24      I would hate to have those old historic trains torn				false

		1275						LN		49		25		false		        25      down.  So if you're going to build a yard at the				false

		1276						PG		50		0		false		page 50				false

		1277						LN		50		1		false		         1      old train station, I'd like to know where it's at.				false

		1278						LN		50		2		false		         2      Is it in the City of Commerce, and which rail				false

		1279						LN		50		3		false		         3      station is it?  Because I don't think you need to				false

		1280						LN		50		4		false		         4      be tearing down our old historic buildings.				false

		1281						LN		50		5		false		         5               And my only comment is you need to build				false

		1282						LN		50		6		false		         6      subways.  I'm just against light rail.  The red				false

		1283						LN		50		7		false		         7      cars, yellow cars, they've been gone for more than				false

		1284						LN		50		8		false		         8      50 years.  You know, we've adjusted to cars.				false

		1285						LN		50		9		false		         9      They've built freeways, so everybody's used to the				false

		1286						LN		50		10		false		        10      cars.  People are not going to stop buying cars.				false

		1287						LN		50		11		false		        11               So you if you want to build rail, you need				false

		1288						LN		50		12		false		        12      to be underground.  So I am for subway.  If we need				false

		1289						LN		50		13		false		        13      to wait 50 years -- because we already did -- wait				false

		1290						LN		50		14		false		        14      another 100 years, then go ahead.  We may never see				false

		1291						LN		50		15		false		        15      another subway all the way to Orange County, but we				false

		1292						LN		50		16		false		        16      need subways.				false

		1293						LN		50		17		false		        17               So I am all for the subways.  Please do				false

		1294						LN		50		18		false		        18      not be creating more traffic, because I rode the				false

		1295						LN		50		19		false		        19      Eastside Gold Line every day for work and it was				false

		1296						LN		50		20		false		        20      empty.  I was the only person -- maybe two people				false

		1297						LN		50		21		false		        21      on the entire train going to Pasadena alone at				false

		1298						LN		50		22		false		        22      6:00 o'clock in the morning.  No one else was on				false

		1299						LN		50		23		false		        23      the train other than me and one other person on the				false

		1300						LN		50		24		false		        24      Pasadena Gold Line.  Thank you.				false

		1301						LN		50		25		false		        25               MS. ARELLANO:  Thank you, Sandra.				false

		1302						PG		51		0		false		page 51				false

		1303						LN		51		1		false		         1               Next, we have Jorge Martinez.  Following				false

		1304						LN		51		2		false		         2      Jorge, Maria Martinez.  And then Mike Martinez.				false

		1305						LN		51		3		false		         3               Jorge?				false

		1306						LN		51		4		false		         4               MR. JORGE MARTINEZ:  Hello.  My name is				false

		1307						LN		51		5		false		         5      Jorge Martinez, 90640 Montebello.				false

		1308						LN		51		6		false		         6               I have a for-instance.  Say I live in				false

		1309						LN		51		7		false		         7      Montebello south of the -- Washington Boulevard,				false

		1310						LN		51		8		false		         8      and it's already constructed.  I'm diabetic.  I'm a				false

		1311						LN		51		9		false		         9      cardiac patient.  And I know for a fact that				false

		1312						LN		51		10		false		        10      there's going to be hampered emergency vehicle				false

		1313						LN		51		11		false		        11      response times.				false

		1314						LN		51		12		false		        12               So if I die on the way to the hospital or				false

		1315						LN		51		13		false		        13      the ambulance or the paramedics don't reach me in				false

		1316						LN		51		14		false		        14      time because the only north-and-south route is				false

		1317						LN		51		15		false		        15      going to be Greenwood, I'm dead.  My family is				false

		1318						LN		51		16		false		        16      going to sue the Metro.				false

		1319						LN		51		17		false		        17               And you multiply this by thousands or				false

		1320						LN		51		18		false		        18      hundreds of people that are diabetic and cardiac				false

		1321						LN		51		19		false		        19      people.  Well, you've got your answer there.				false

		1322						LN		51		20		false		        20      Mitigate that.  Thank you.				false

		1323						LN		51		21		false		        21               And say no to the -- say no to the Gold				false

		1324						LN		51		22		false		        22      Line.				false

		1325						LN		51		23		false		        23               MS. ARELLANO:  Thank you, Jorge.				false

		1326						LN		51		24		false		        24               Next, we have Marina Martinez, followed by				false

		1327						LN		51		25		false		        25      Mike Martinez, and that will be the last speaker				false

		1328						PG		52		0		false		page 52				false

		1329						LN		52		1		false		         1      card that I have here.				false

		1330						LN		52		2		false		         2               So if anyone else is interested in				false

		1331						LN		52		3		false		         3      speaking, please fill out your card now and raise				false

		1332						LN		52		4		false		         4      it up and make sure we collect it so we can				false

		1333						LN		52		5		false		         5      continue.				false

		1334						LN		52		6		false		         6               Marina?				false

		1335						LN		52		7		false		         7               MS. MARINA MARTINEZ:  Hi.  My name is				false

		1336						LN		52		8		false		         8      Marina Martinez, and I live in Pico Rivera.  The				false

		1337						LN		52		9		false		         9      zip code is 90660.				false

		1338						LN		52		10		false		        10               And let me just point out that at the Zoom				false

		1339						LN		52		11		false		        11      meeting on June 27th, I had to bring up the fact				false

		1340						LN		52		12		false		        12      that Pico Rivera was not receiving a copy of the				false

		1341						LN		52		13		false		        13      Environmental Impact Report, which -- thanks --				false

		1342						LN		52		14		false		        14      afterwards, they did have it available, and also to				false

		1343						LN		52		15		false		        15      the City of Commerce.				false

		1344						LN		52		16		false		        16               And as far as the public meetings,				false

		1345						LN		52		17		false		        17      originally scheduled, it was only three, and now				false

		1346						LN		52		18		false		        18      they included Pico Rivera as well, and I think				false

		1347						LN		52		19		false		        19      that's a good thing, but we shouldn't have to				false

		1348						LN		52		20		false		        20      have -- we shouldn't have been an afterthought.				false

		1349						LN		52		21		false		        21               But besides that point, if you looked at				false

		1350						LN		52		22		false		        22      the data analysis for the ridership of the Gold				false

		1351						LN		52		23		false		        23      Line back in 2019, it was very low.  It was the				false

		1352						LN		52		24		false		        24      lowest of all the light-rail systems.				false

		1353						LN		52		25		false		        25               It is not making money for Metro.  It is				false

		1354						PG		53		0		false		page 53				false

		1355						LN		53		1		false		         1      considered -- many people cite safety reasons, and				false

		1356						LN		53		2		false		         2      the fact that it is not -- takes them to where they				false

		1357						LN		53		3		false		         3      want to go.				false

		1358						LN		53		4		false		         4               So as far as the Washington Boulevard				false

		1359						LN		53		5		false		         5      alternative, it's going to Washington and Lambert,				false

		1360						LN		53		6		false		         6      but where will people get off if they want to go to				false

		1361						LN		53		7		false		         7      work?				false

		1362						LN		53		8		false		         8               I mean, I don't work at the hospital.  I				false

		1363						LN		53		9		false		         9      don't work there at -- why would I take the Gold				false

		1364						LN		53		10		false		        10      Line?  So, to me, it's a train that goes nowhere.				false

		1365						LN		53		11		false		        11      For $3 billion, it goes nowhere.				false

		1366						LN		53		12		false		        12               MS. ARELLANO:  Thank you very much,				false

		1367						LN		53		13		false		        13      Marina.				false

		1368						LN		53		14		false		        14               Next we have Mike Martinez.				false

		1369						LN		53		15		false		        15               MR. MIKE MARTINEZ:  Hi.  Good morning,				false

		1370						LN		53		16		false		        16      everybody.  My name is Mike Martinez, East L.A.				false

		1371						LN		53		17		false		        17      resident.  I live literally in front of the Gold				false

		1372						LN		53		18		false		        18      Line on Third Street.  I see the impact it has for				false

		1373						LN		53		19		false		        19      our community, and we hate it.  It was -- nobody				false

		1374						LN		53		20		false		        20      liked it, even after the fact.  It was just a bad				false

		1375						LN		53		21		false		        21      idea overall for above-ground train.				false

		1376						LN		53		22		false		        22               One thing I'd like to mention, the report,				false

		1377						LN		53		23		false		        23      page 3.4-34, over on Washington Boulevard over				false

		1378						LN		53		24		false		        24      Rio Hondo, they're going to change your -- three				false

		1379						LN		53		25		false		        25      lanes on each side to two lanes, and that's going				false

		1380						PG		54		0		false		page 54				false

		1381						LN		54		1		false		         1      to be across the board.  It's going to create				false

		1382						LN		54		2		false		         2      congestion.  I've seen it in front of my house.				false

		1383						LN		54		3		false		         3               They're going to work during the nighttime				false

		1384						LN		54		4		false		         4      hours, so just imagine all the loud noise.				false

		1385						LN		54		5		false		         5               And that's Section 3.8-60 of the				false

		1386						LN		54		6		false		         6      Environmental Report.				false

		1387						LN		54		7		false		         7               They're also saying in Section 3.4-14 that				false

		1388						LN		54		8		false		         8      all the congestion from the trucks on Washington --				false

		1389						LN		54		9		false		         9      that they're going to be going on Telegraph Road,				false

		1390						LN		54		10		false		        10      Olympic Boulevard, and Whittier Boulevard.				false

		1391						LN		54		11		false		        11               Section 3.4-29 of the report, they're				false

		1392						LN		54		12		false		        12      thinking -- there's approximately -- they need to				false

		1393						LN		54		13		false		        13      take off 10,000 cars off the street because of				false

		1394						LN		54		14		false		        14      this.				false

		1395						LN		54		15		false		        15               And let me tell you this much.  I live in				false

		1396						LN		54		16		false		        16      front of the rail.  I count how many passengers				false

		1397						LN		54		17		false		        17      ride that Gold Line.  Per cabin, a maximum				false

		1398						LN		54		18		false		        18      occupancy of 75 people.  There's only six people				false

		1399						LN		54		19		false		        19      riding it on average, and that's very generous.				false

		1400						LN		54		20		false		        20      That's only 3.5 percent of occupancy.  That's				false

		1401						LN		54		21		false		        21      $4 billion for 3.5 percent.  Think about that.				false

		1402						LN		54		22		false		        22               MS. ARELLANO:  Mike, thank you very much.				false

		1403						LN		54		23		false		        23               We do have an additional speaker, Eugenia.				false

		1404						LN		54		24		false		        24               If I can ask you to please come up and				false

		1405						LN		54		25		false		        25      speak your first and last name.				false

		1406						PG		55		0		false		page 55				false

		1407						LN		55		1		false		         1               MS. REYES:  My name is Eugenia Reyes.  I				false

		1408						LN		55		2		false		         2      do live on the south side of Maple.				false

		1409						LN		55		3		false		         3               I do agree with everybody here.  I'm happy				false

		1410						LN		55		4		false		         4      that somebody from East L.A. that was in Metro, in				false

		1411						LN		55		5		false		         5      front of the Metro, you're here, because, to be				false

		1412						LN		55		6		false		         6      honest, I used to go to the Santuario de Guadalupe,				false

		1413						LN		55		7		false		         7      the church right there.  And you know what?  After				false

		1414						LN		55		8		false		         8      that, you don't see no more cars.  Nobody wants to				false

		1415						LN		55		9		false		         9      be nearby, barely, Third Street, et cetera.				false

		1416						LN		55		10		false		        10               It's going to impact all those				false

		1417						LN		55		11		false		        11      semi-trucks.  And they have to back up, unload.  I				false

		1418						LN		55		12		false		        12      don't want it.  I already had enough, and I have to				false

		1419						LN		55		13		false		        13      deal with this since I was born, because my parents				false

		1420						LN		55		14		false		        14      have lived in that house since 1977.				false

		1421						LN		55		15		false		        15               So I am already used to the noise of the				false

		1422						LN		55		16		false		        16      trucks.  I don't want no more.  I don't want it to				false

		1423						LN		55		17		false		        17      go under.  I don't want it to go on top.  We've				false

		1424						LN		55		18		false		        18      already had enough with so much stuff going on,				false

		1425						LN		55		19		false		        19      destroying our mother nature.				false

		1426						LN		55		20		false		        20               And to top it off, when is it going to get				false

		1427						LN		55		21		false		        21      fixed?  You already saw what happened to the bridge				false

		1428						LN		55		22		false		        22      on Sixth Street.  People are going to be on the				false

		1429						LN		55		23		false		        23      Metro and start destroying it (speaking in				false

		1430						LN		55		24		false		        24      Spanish.)				false

		1431						LN		55		25		false		        25               It's all trash.  People are going to,				false

		1432						PG		56		0		false		page 56				false

		1433						LN		56		1		false		         1      little by little, start graffiti.  No, thank you.				false

		1434						LN		56		2		false		         2      I don't want people from outside coming over here,				false

		1435						LN		56		3		false		         3      and I don't want any people from here -- because				false

		1436						LN		56		4		false		         4      I'm not saying that all the angels are here in				false

		1437						LN		56		5		false		         5      Montebello.  There are some bad ones, too.  I don't				false

		1438						LN		56		6		false		         6      want them to cause problems in other sides of the				false

		1439						LN		56		7		false		         7      city.				false

		1440						LN		56		8		false		         8               If you guys want a Metro, do it downtown.				false

		1441						LN		56		9		false		         9      If you want that to look like New York, go for it.				false

		1442						LN		56		10		false		        10      But not Commerce, not Montebello, not anything in				false

		1443						LN		56		11		false		        11      this area.  I'm sorry.				false

		1444						LN		56		12		false		        12               MS. ARELLANO:  Thank you for your				false

		1445						LN		56		13		false		        13      comments.  That is our last speaker officially that				false

		1446						LN		56		14		false		        14      we've received a request-to-speak card.  The public				false

		1447						LN		56		15		false		        15      hearing is still open until 12:00 noon today.				false

		1448						LN		56		16		false		        16               So as you continue to talk to our staff,				false

		1449						LN		56		17		false		        17      view the information, have an interest in speaking				false

		1450						LN		56		18		false		        18      verbally in front of the audience, please still				false

		1451						LN		56		19		false		        19      fill out the speaker card.  Public hearing is still				false

		1452						LN		56		20		false		        20      open, and we will be here until noon to receive				false

		1453						LN		56		21		false		        21      your verbal comment.				false

		1454						LN		56		22		false		        22               Of course, as we've already stated, if you				false

		1455						LN		56		23		false		        23      prefer, you can speak directly to the court				false

		1456						LN		56		24		false		        24      reporter and provide your verbal comment that way				false

		1457						LN		56		25		false		        25      of any length, as well as the written public				false

		1458						PG		57		0		false		page 57				false

		1459						LN		57		1		false		         1      comment card.				false

		1460						LN		57		2		false		         2               Let me reemphasize that a public comment				false

		1461						LN		57		3		false		         3      period is intended for anyone from the public to				false

		1462						LN		57		4		false		         4      comment on this project until Monday, August 29th.				false

		1463						LN		57		5		false		         5      That is a very specific public comment period where				false

		1464						LN		57		6		false		         6      we are encouraging folks to come forward with your				false

		1465						LN		57		7		false		         7      thoughts and opinions specific to this				false

		1466						LN		57		8		false		         8      environmental document.  It's a very important part				false

		1467						LN		57		9		false		         9      of the process.				false

		1468						LN		57		10		false		        10               The speakers who have already spoken so				false

		1469						LN		57		11		false		        11      far, we thank you for your comments.  We would like				false
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		1471						LN		57		13		false		        13      today.				false
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 1              Eastside Transit Corridor Phase 2
 2                       Public Hearing
 3
 4                 Saturday, July 30, 2022
 5                   10:00 a.m. - 12:00 p.m.
 6
 7            MS. REYES:  We do not approve of having
 8   the Metro run through Washington Boulevard, even if
 9   it's on top or bottom.  My parents -- they're not
10   here.  They're out of town, but we all disapprove
11   of that.  It will make more traffic.  It's not
12   good.  It's not safe.
13            These trucks -- sometimes, when they move
14   to unload, to off-load, pick up, everything that
15   they have to do, sometimes they go all the way
16   across to the other side of the opposite direction,
17   because they have to, like, you know, fix
18   themselves so they can enter properly.  So it's
19   just going to be more traffic.
20            I mean, yes, it has three lanes running
21   east and west; correct?  But even if you take out
22   one of the spaces and you leave two lanes, you're
23   going to make it more congested because the
24   5 Freeway is nearby, and I work on 30 and Broadway
25   at a school, so I drive all the way down
�
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 1   Washington.  It's two lanes.  It's traffic.  So
 2   when there's a bad accident on the 5 Freeway,
 3   everybody takes the Washington exit, and then that
 4   makes it even more congested.
 5            One time there was an accident on the 5,
 6   and just to get through Atlantic Boulevard to
 7   Telegraph, it was 20 minutes.
 8            So I could just imagine if that rail is
 9   there and there's an accident nearby the 5 or
10   anywhere in the street, it's not going to be good
11   for us.
12            Plus, let's put it this way.  We're
13   already breathing toxic from the trucks, so why add
14   more?  My name is Eugenia, and I live on the south
15   side, so I live near Washington.
16
17                    *    *    *    *    *
18
19            MR. CORONA:  Let me introduce myself.  My
20   name is Tito Corona, metro community relations
21   manager on the Eastside Phase 2 project.  Thank you
22   all for joining us.
23            Before I move forward, I do want to make
24   one announcement in Spanish for our
25   Spanish-speaking audience.
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 1            (Speaking in Spanish.)
 2            MR. CORONA:  So, again, thank you for
 3   joining us.  This is the draft Environmental Impact
 4   Report hearing where we will be taking official
 5   comments on the draft Environmental Impact Report
 6   for the Eastside Phase 2 Transit Corridor project.
 7            This is a great opportunity for you to
 8   provide comments.  This is not the only way to
 9   provide comments.  If you know some folks that were
10   not able to join us, you can also provide comments
11   online.  You can also provide it by calling our
12   phone line, or you can also provide the comments in
13   writing.
14            We have comment cards to my right and your
15   left as well as another way, if you're not
16   comfortable speaking in public.  Those are the
17   options that you have here.
18            But you can also do that anytime
19   throughout the comment period through August 29th.
20   So you have plenty of time if you have more
21   comments that come to mind after today's meeting.
22            This is the second of three in-person
23   meetings.  We might say four, but this is a -- we
24   had East L.A. last week.  This morning we are here
25   in Montebello.  We will have a virtual meeting
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 1   in -- online, but will also be able to view it at
 2   the Pico Rivera council chambers if you would like
 3   to have in-person viewing.
 4            And then we will have our fourth and final
 5   meeting in the city of Whittier.  So once again,
 6   thank you all for joining us.
 7            And let me go over what we have here with
 8   our agenda, but before we do that, I do want to
 9   acknowledge some folks in the audience, some
10   elected staff that I see.
11            I recognize your eyes, Ben Feldman's eyes
12   from the office of Hilda Solis.  Thank you, Ben,
13   for joining us.
14            And, again, thank you all for being here.
15   If there are any elected staff, please provide your
16   card or information, but, again, I do not recognize
17   additional staff at this moment, but I will come
18   back as well, if needed.
19            So as you noted, at the beginning when you
20   arrived, we were doing the open house.  This was
21   the opportunity to go and speak with staff one on
22   one at any of the stations that we have here about
23   certain aspects of the project, also to get
24   questions answered.  That's the opportunity to get
25   your questions answered if you seek immediate
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 1   responses.
 2            When we do the hearing and we take your
 3   comments today, we will not be responding in
 4   person, but the responses will be in the following
 5   environmental document.  That's how the process
 6   works under the California Environmental Quality
 7   Act, also known as CEQA, how we do these hearings.
 8            Additionally, we will be taking comments
 9   and recording them with the assistance of the court
10   reporter that we have to my right again, your left.
11   So everything that is being said is being
12   documented as well.
13            You will have a minute and 30 seconds to
14   provide your comments.  If you need additional
15   time, again, we will have comment cards, and we
16   will have additional opportunities after we close
17   the hearing.
18            So once we are -- now that we've finished
19   with the open house, we will have a project
20   overview, and that will be done by our project
21   manager, Jenny Cristales-Cevallos, who will be
22   doing that portion of the presentation.
23            Once Jenny is done, we will have Jaime
24   Guzman, who will be doing the draft environmental
25   highlights, and the technical information will be
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 1   provided there.
 2            Once Jaime is done, we will come back.
 3   I'll provide a brief update on where we are in the
 4   process, and then we will begin the formal hearing,
 5   and the formal hearing will be done and conducted
 6   by our hearing officer, Genoveva Arellano, who is
 7   over here to my right and your left as well.
 8            And then after she has concluded the
 9   hearing, I will come back and close the meeting.
10   And we will commence, again, with the open house to
11   have dialogue one on one with folks.
12            So with that, let me start by introducing
13   the project manager, Jenny Cristales-Cevallos, who
14   will take you through the next steps of the
15   process.
16            MS. CRISTALES-CEVALLOS:  Good morning,
17   everyone.  I want to take the opportunity real
18   quickly to introduce the teams that we have out
19   here so that if we were to move into the open house
20   again, you'll know who to go to if you have any
21   questions specifically about the project.
22            So I want to introduce the Metro team real
23   quick.  You met Tito.
24            But we also have Dolores Roybal-Sotelo in
25   the back.  She is our deputy executive officer.
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 1            And we also have, Eve Moir, who is our
 2   deputy project manager.
 3            And we have our technical teams and Sara
 4   Schurtz, who is also from Metro.
 5            And so we have AECOM, CDM Smith.  They are
 6   here to answer any questions as it relates to the
 7   project or any impacts if you want a quick tutorial
 8   on our environment document.
 9            So you guys can raise your hands, those
10   who are on the environmental team.  Great.
11            And then also we have Cordova at HMTV who
12   worked on the engineering aspects.  So there are
13   specific design elements.  If you'd like to
14   understand or have questions about, we have Melissa
15   Pena from Cordova, and then we have Shereene from
16   HMTV.
17            So once again, if we have an opportunity
18   to go back into the open house and you have those
19   specific questions, feel free.
20            And then also our great outreach team,
21   Arellano Associates, are also very well-versed on
22   the overall project and can help answer any of your
23   questions.
24            So I'm going to hopefully do this in a
25   brief format, but I want to thank everybody for
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 1   coming out.  Definitely, this is a community
 2   process and an involved process, so we look forward
 3   to hearing your comments and questions during the
 4   public hearing.  And once again, those questions
 5   and comments will be answered in the final
 6   environmental document.
 7            So this project is a voter-approved
 8   measure and project, the Eastside Phase 2 and so
 9   per the Measure M ordinance, we are looking to
10   receive funding for this project in 2009 [sic]
11   right where you see construction.
12            Now, there's still a lot of work that
13   still needs to happen prior to getting to that
14   year.  We're right now in the environmental
15   document phase, which is -- we released a draft --
16   environmental document out for public review.
17            Then we'll go to the board for the board
18   to select a locally preferred alternative, and then
19   go into the final environment document, which will
20   anticipate final environmental clearance for this
21   project in 2023.
22            From there, the current design that we
23   have right now that's also included in the
24   environmental document is about 15 percent design.
25   So there's still a lot more design to happen before
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 1   we get to that 2029 date for construction.  But
 2   ultimately, the board needs to approve the project.
 3            This project is a high-priority project
 4   for our board.  Essentially, there's a list of 2028
 5   projects for the Olympics.  In particular, Eastside
 6   Phase 2 is one of the three rail projects that's a
 7   priority.  So the board could advance this project
 8   so that it could be opened by 2028.
 9            So the project alternatives -- these are
10   the project alternatives being studied in the
11   environmental document, including the no project.
12            So the project -- currently, Alternative 1
13   is the Washington full-proposed project, which is
14   approximately 9 miles to the city of Whittier.
15            And so what the project entails is at
16   Atlantic and Pomona, we would relocate that station
17   to be an underground station, and we have design
18   options for that, either covered or open, meaning
19   one that would be fully covered and then there --
20   an example of an open station is Memorial Park in
21   Pasadena.
22            From there, the project travels
23   underground to Atlantic and Whittier, to also the
24   Citadel and Commerce.
25            From there we go into an aerial
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 1   configuration.  What that means is that essentially
 2   the project would be -- the train would be on a --
 3   up in the air with columns, essentially.  And that
 4   would continue into the city of Montebello in an
 5   aerial configuration along with the Greenwood
 6   station.
 7            From there, it would proceed at grade to
 8   the city of Whittier with three stations, which is
 9   the Rosemead, Norwalk, and Lambert station.
10            There are design options, as mentioned.
11   Atlantic and Pomona, we're looking at a station
12   design option.
13            And then also we're looking at design
14   options in the city of Montebello.  We will still
15   maintain coming out of Commerce into an aerial
16   configuration.  It would go at grade a little
17   sooner, meaning street level, and including
18   Greenwood station would be at street level as well.
19            So that's a design option that's being
20   studied in the environmental document, and as we
21   select the locally preferred alternative, we'll
22   look to see what that determination means and what
23   we hear from the community as well.
24            The other two alternatives is the IOS to
25   Commerce, which is 3.2 miles.  Essentially, it
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 1   follows the same route, but would terminate there
 2   at Commerce and Citadel and also access to the
 3   Maintenance Storage Facility site, which I'll talk
 4   about in the next slide.
 5            Alternative 3 is IOS to Greenwood.  Again,
 6   that's approximately 4.6 miles to -- from the
 7   existing terminus at Atlantic and Pomona to
 8   Greenwood.  And once again, this is still
 9   considering the design options and also Maintenance
10   Storage Facility site.
11            Jaime will talk a little bit more about
12   how the -- what alternatives are being studied as
13   well, so he'll provide a little bit more detail on
14   that.
15            So the Maintenance Storage Facility site
16   options -- these are site options that are being
17   considered in the environmental document as part of
18   a light-rail extension project.  We have to
19   identify Maintenance Storage Facility sites.
20            In this case, what we've identified are
21   sites that are industrial, where the Maintenance
22   Storage Facility site could blend in.
23            The one that's being considered is one in
24   Commerce, which -- this can store up to about
25   100 light-rail vehicles.  Again, that's between a
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 1   DB, saber, fleet, and we would also have lead
 2   tracks, meaning tracks that would guide the train
 3   into the Maintenance Storage Facility site.
 4            The second option that's being considered
 5   is the Montebello Maintenance Storage Facility
 6   site, and that also is within industrial areas, and
 7   that's between Yates and, I believe -- and Vail.
 8            And so this is approximately about
 9   30 acres and would store about 120 light-rail
10   vehicles.
11            So once again, these are options that are
12   being studied.  One or the other would be selected,
13   not both.  So one would move forward into the final
14   environmental document as well.
15            So this -- June 30th, we released the
16   Environmental Impact Report; basically, the draft
17   EIR, and that is in compliance with the California
18   environmentally -- Environmental Quality Act.
19            So as I move forward, this is the state
20   law that we call CEQA, and essentially, the project
21   has been analyzed using CEQA law and the CEQA
22   thresholds.
23            So what it evaluates is long-term and
24   short-term impacts.  So we look at construction
25   impacts, which are temporary impacts.  And then we
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 1   look at operational impacts, which would be the
 2   long-term.  And then cumulative impacts.  We have
 3   to get an understanding of all the different
 4   projects that are also out there so that we can
 5   evaluate that and look at the nearby project
 6   impacts as well.
 7            So through the document, you'll see that
 8   we have to create what is a baseline to evaluate
 9   and do the analysis, and what we're doing is
10   looking at what exists today.
11            And so we use 2019 to ensure that we have
12   something that is more of a typical day versus what
13   the pandemic brought forward.  So we're using 2019.
14            Another key thing that we reanalyzed in
15   the draft environmental document, once again, is
16   our grade-crossing policy analysis.  And I've been
17   asked many questions in terms of why does a project
18   go either at grade or underground or aerial?
19            So we conduct a grade-crossing policy
20   analysis across all of our projects to apply this
21   equally, and that is for us to get an understanding
22   of whether the project could go at grade or if it
23   needs to be grade separated.
24            So that analysis was redone once again for
25   this draft environmental document.
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 1            Also, other items considered, which -- I
 2   see a lot of familiar faces here that were also
 3   involved in the scoping.  We did scoping, and we've
 4   held community meetings from here from 2019, when
 5   we reinitiated the environmental document, and
 6   those are also being considered as well.
 7            Key things that we also include are best
 8   management practices.  Metro has been building
 9   projects for quite some time, and we want to ensure
10   that we're taking those lessons learned.  And also
11   feasible mitigation measures.
12            So just to provide a quick overview on the
13   document itself, we know that it's a very dense,
14   very voluminous document, but we want to ensure
15   that through these meetings, these public hearings,
16   you'll know where to go to find some of this
17   information.
18            So our document -- again, it's very
19   lengthy, but it has quite a bit of information
20   where you can go to look for specific items that
21   you're most interested in.  So hopefully this slide
22   helps you with that.
23            So we have an executive summary, which
24   basically summarizes the document itself, project
25   description, which defines all the specific
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 1   elements.
 2            And then the key chapter is Chapter 3, the
 3   Environmental Evaluation.  This is where you'll see
 4   all the topics.  So if you have a specific interest
 5   in transportation, you can go to the Transportation
 6   Section, 3.14, and go through that.
 7            Also, if you have a specific concern about
 8   air quality or noise, in Chapter 3, that's where
 9   you will find the sections where you would want to
10   look for information related to the impacts of the
11   project.
12            We also do other CEQA considerations and a
13   comparison of alternatives for those that have a
14   real interest in understanding the various
15   alternatives, such as the difference between
16   Alternative 1, 2, and 3.
17            Also, the no project and why we did not
18   study the transportation management systems
19   alternative.  That information is covered in
20   Chapter 5.
21            And also the public outreach -- we have an
22   extensive chapter there.
23            One of the other key things that's also
24   attached to this is our advanced conceptual
25   engineering drawings.  That's where you can get to
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 1   know the project a little further in terms of
 2   design.
 3            So we want to break down a little further
 4   the section within Chapter 3, and that's because,
 5   once again, the information is pretty dense, but,
 6   again, we're hoping that these slides will help get
 7   a better understanding.
 8            So this is an example of the
 9   Transportation and Traffic section, and what we
10   include there is a regulatory framework.  We
11   identify specifically either the state laws or
12   local ordinances.  We basically look at every
13   aspect in terms of regulatory framework that we
14   have to comply with.
15            Then we have our Methodology section,
16   which is how we looked at the data, how we analyze
17   it, how we're going to analyze it, and how the
18   impacts are identified.
19            Then the Thresholds of Significance,
20   that's the important piece.  That's where CEQA, the
21   California state law, breaks down exactly each
22   topic and what are -- does this project impact this
23   resource?
24            And so that's where we need to do the
25   analysis and plug that in.  And that information is
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 1   clearly listed in our environmental document.
 2            And then the Existing Setting really
 3   speaks to what the local environment looks like in
 4   2019.  And then, again, if you're highly interested
 5   in the impact evaluation, that's in that section
 6   there where we do the analysis and make the
 7   determination of those impacts.
 8            After we've done the impact evaluation,
 9   then we move on to project measures and mitigation
10   measures.  So these are applicable measures and
11   mitigations needed for the project, should we
12   need -- should we have to mitigate certain impacts.
13            And then significance after mitigation.
14   So, again, those are determinations that are pretty
15   important.
16            Another piece that we added to the
17   environmental document is a quick summary table
18   that lists out the -- on the left columns here on
19   the side, that lists out the CEQA thresholds, those
20   elements that we base our evaluation on.
21            And then we have the rows, which shows all
22   the different alternatives with the different
23   design options.  And that will let you know of
24   whether some of these have impacts or not.
25            So this is a really great resource that's
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 1   included in every section that will give you an
 2   idea of which have impacts, which ones don't, which
 3   ones need mitigation measures, if you want to look
 4   at specific items.
 5            So you've heard me mention project
 6   regulations, project measures, and mitigation
 7   measures, and so as we look at project regulation
 8   standards, this is something that the project must
 9   comply with, which is either our Metro rail design
10   criteria -- we also have the California Public
11   Utilities Commission, who looks at all of our grade
12   crossings to ensure safety.
13            But also, our MRDC also does the same
14   thing.
15            And then Caltrans -- we also coordinate
16   with Caltrans and the Army Corps of Engineers.  So
17   there's a lot of regulation, a lot of design and
18   guidelines that we look at to ensure safety for the
19   project and overall, again, try to minimize the
20   amount of impacts to the communities.
21            And then a mitigation measure, what that
22   means is essentially a measure or something that we
23   can do to prevent, reduce, or, again, try to
24   overall minimize that impact or the environmental
25   effect that the project may have.
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 1            So some of these, you'll see mitigation
 2   measures, and Jaime will talk a little bit more
 3   about those, because we're going to share some of
 4   those areas where we saw significant unavoidable
 5   impacts.
 6            So going back to the summary table -- and
 7   this is, I think, a good way to understand exactly
 8   where are the significant and unavoidable impacts.
 9   But overall, it lists out all the impacts related
10   to the project.
11            Now, what you see here is very typical of
12   a light-rail project of this size, where we will
13   identify impacts.  But once again, we will have
14   less than significant -- or less than significant
15   with a mitigation measure.
16            But to pay really close attention, where
17   we have significant unavoidable are in the cultural
18   resources.  And Jaime will talk a little bit more
19   about that.
20            But as you can see here, the alternative
21   that is -- alternatives that are affected by the
22   cultural resources with significant unavoidable are
23   those that include the Commerce MSF option, because
24   that's where we've seen some cultural resource
25   impacts.  But Jaime will talk a little bit more in
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 1   detail.
 2            Then also we have significant unavoidable,
 3   and this is typical when we're going to use a
 4   tunnel-boring machine.  Essentially, it's that big
 5   drill that's going to drill our tunnels through the
 6   segment of the three miles where we go from
 7   Atlantic, Pomona, to Citadel.
 8            And essentially, the tunnel-boring
 9   machine, that's exactly what it does, is that it
10   starts to drill through the soil, which makes it a
11   little difficult for us to monitor any resources
12   that are underground and we'd be able to stop the
13   machine and look at that.
14            So that is, essentially, why we have a
15   significant unavoidable impact there.  But for the
16   most part, as you can see, the majority is less
17   than significant at this point.
18            But this is a good table, again, another
19   good resource for you.  This is included in the
20   executive summary to take a look at, so please be
21   sure that you have an opportunity to go through the
22   executive summary.
23            And so with that, I am going to turn it
24   over to Jaime, because Jaime will go over, again,
25   some of these significant unavoidable impacts, but
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 1   then also, he's going to speak to some of the
 2   topics that we heard during the community meetings
 3   that we hope we can address and if not, take a look
 4   at your comments through the final environmental
 5   document.  Thank you.
 6            MR. GUZMAN:  Thank you, Jenny.  I thank
 7   everybody, again, for coming out this morning.
 8            As Jenny mentioned, we have looked at the
 9   various topics that we're required to look at by
10   law under the California Environmental Quality Act.
11   These are the topics that are evaluated here.
12            And what I wanted to talk with you about
13   is some of the impacts that we found to be either
14   significant and unavoidable, even after mitigation
15   has been attempted, or other impacts that, as Jenny
16   mentioned, we have heard the community talk to us
17   about.
18            So the first one that I'm going to talk
19   about a little bit more in detail is the cultural
20   resources.
21            Cultural Resources is located in
22   Section 3.4 of our document, and if you had any
23   interest in understanding how we came about to this
24   conclusion in more detail, that's where you would
25   find this information.
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 1            Now, what -- the resource that we're
 2   looking at, what is the impact?  Well, there is a
 3   potential historic district that is part of the
 4   City of Commerce.  It's an industrial historic
 5   district, and the -- it is not an existing one, so
 6   meaning that it hasn't been evaluated before, but
 7   construction of the maintenance facility in the
 8   city -- in this area of the City of Commerce, would
 9   require acquisition of various properties that may
10   not necessarily individually be significant, but
11   they contribute to the overall historic aspect of
12   this area.
13            And what we looked at is, well, how --
14   which alternative impacts this, and what kind of
15   mitigation there could be to minimize this, if
16   possible.
17            So in terms of the alternative, all three
18   alternatives would impact this resource if the
19   Commerce yard is selected.  As we mentioned,
20   there's two options for the maintenance facility
21   yard, one in Commerce and one in Montebello, and
22   the one in Montebello, we bypass this area so there
23   would be no impact to cultural resources.
24            What we can do in terms of what's legally
25   required typically of a situation like this is that
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 1   you can document the resource.  You can put signs
 2   or a plaque or some kind of marker that this --
 3   that this district existed, if you do choose to do
 4   this yard.  But because you're still losing the
 5   resource, it's still an impact no matter what.
 6            So that's the conclusion, that it would be
 7   a significant unavoidable impact if the Commerce
 8   yard is selected.
 9            So the way that I've broken this down and
10   presented it to you now is what we do for every
11   single resource, for every single element of the
12   project, and for all the different alternatives.
13            Another topic that we looked at was the
14   impacts to the river crossings.  This would be the
15   river crossing over Rio Hondo and also on the
16   San Gabriel river.
17            The current engineering on this plan is to
18   replace both bridges.  And so the construction of
19   the new bridge and the footings for that have the
20   potential to affect the hydrology of the river, and
21   Hydrology is found in Section 3.9 of the document.
22            What we looked at is what can we do --
23   well, which alternatives would affect it?  And in
24   this particular case, it would be just
25   Alternative 1, since that's the one that crosses
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 1   both rivers.
 2            What can we do to reduce this?  There are
 3   some best practices, management practices that are
 4   available, just as a general construction, but we
 5   do have mitigation here that we looked at.
 6            We have mitigation for hydrology,
 7   basically, to make sure that the flow of the river
 8   is maintained whenever there is water that's
 9   flowing through it and to try to minimize the
10   amount of construction that is done during that
11   time.
12            In addition to that, we have some
13   hazardous materials mitigations because we want to
14   make sure that whatever's being done, in terms of
15   either too much soil being released, which
16   increases the sedimentation or how much dirt there
17   is in the water, doesn't affect the flow.
18            And then also in case of any chemicals
19   that are used for construction, that are typical
20   for construction, that are stored correctly, and
21   also there is ways to minimize how much get into
22   the river.
23            In addition to that, we also looked at --
24   one of the things that people have asked us a lot
25   in meetings is:  How is this going to be built?
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 1   Are you going to be closing down the bridges
 2   completely during construction?  And are you going
 3   to be demolishing both of them at the same time?
 4            The engineering on that is still being
 5   worked on, and obviously there's going to be -- at
 6   the end -- before this ever gets constructed, there
 7   are going to be traffic management plans in place,
 8   and we do have that mitigation in our document.
 9            But essentially the plan is to only close
10   one side of the bridge and build it in sections so
11   that access on Washington is always maintained.
12   That does reduce the amount of lanes on the
13   bridges, but that will still keep the access there,
14   and they will not likely be constructed at the same
15   time.
16            Another big topic that we get a lot of
17   questions about is noise, and in particular, you
18   know, what is the noise going to be mitigated
19   during construction, and also how the noise levels
20   are going to be during operations.
21            We've done the analysis based on the
22   standard noise models and also the noise thresholds
23   for what is considered severe and moderate impacts.
24            According to the data that we used from
25   existing conditions that we compared these
�
0028
 1   thresholds to, generally we find that there would
 2   be less than significant impacts.
 3            However, there are some parts of the
 4   alignment where the train will pass in front of
 5   residential uses, and so we looked at those to see
 6   if there could be potential, you know, impacts
 7   there, to those residences, or, you know, other
 8   sensitive areas, as well as schools and other uses
 9   like that.
10            And generally, we found that based on the
11   existing noise level, it would be less than
12   significant.  However, there are portions of a --
13   of the track work, particularly right before and
14   after stations, where what are called crossovers
15   are installed, which is the brakes between tracks
16   to go from the one set of tracks to the other.  And
17   those gaps tend to produce a little bit of noise
18   and vibration that are above some of those
19   thresholds.
20            So what we've done -- and this applies to
21   all alternatives, but in particular, Alternative 1
22   is where it's going to be in front of some of these
23   residences.
24            What we've done as part of our process is
25   to try to locate those as far away from the
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 1   residences as possible.  Where that wasn't possible
 2   due to engineering constraints, there are some
 3   mitigations that we've asked to be part of the
 4   project, and that includes to use some cushioning
 5   underneath those areas so that there's a reduction
 6   in the vibration and the sound that's produced
 7   there, as well as some of the track materials, to
 8   minimize that noise level from those gaps.
 9            Another very frequently asked question
10   about the project is related to traffic and the
11   access for emergency services, in particular, fire,
12   police, especially during the construction, where a
13   lot of streets might be detoured or where they may
14   be down to a couple of lanes.
15            Now, one of the things that -- and this is
16   for all alternatives and really for any
17   construction that happens -- the mitigation
18   measures that we're looking at are similar to the
19   ones proposed for traffic during construction, and
20   that is that we expect that there will be detour
21   routes.
22            We're hoping that there won't be any
23   long-term closures, but before any of that happens,
24   Metro needs to provide a traffic management plan.
25   That traffic management plan is run by the cities,
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 1   the individual jurisdictions.  It's run by the
 2   emergency services, as well as stakeholders, so
 3   people that live in the area.  They have a say into
 4   when things happen, how the detours are done.  And
 5   that is hopefully enough to try to mitigate some of
 6   the impacts that could be affected.
 7            But certainly with emergency response
 8   areas -- and this is a -- this graphic is something
 9   that is a detour route around Crenshaw -- a lot of
10   this information is -- has to be approved by fire
11   and police departments.  So they will do that in
12   order to maintain the level of service and the
13   response times.
14            Obviously a lot of people are concerned
15   about the traffic.  As I mentioned, we evaluated
16   traffic for construction and operations.  Some of
17   the traffic -- most of -- the majority of the
18   traffic impacts would be during construction
19   because of the detour routes.
20            And as I mentioned, we have the traffic
21   management plans that we try to utilize to minimize
22   this that include public input, certainly input
23   from the police and fire and obviously the
24   individual councils and the planning departments
25   that are involved in -- during the construction and
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 1   during operations.
 2            One of the key features of the
 3   Environmental Impact Report that we have is that
 4   the California Environmental Quality Act requires
 5   Metro to select the environmentally superior
 6   alternative that is not the no-project alternative.
 7            As we mentioned before, we are evaluating
 8   the three build alternatives, which are the entire
 9   alignment all the way to Whittier, the shortened
10   one that goes to Commerce, and then the one that
11   goes to Greenwood here in Montebello.
12            As Jenny mentioned, we are not evaluating
13   the TSM alternative.  The reason for that is
14   explained in our Chapter 5, which is the
15   alternatives comparison.  We also have an appendix
16   that talks about the history of the alternatives,
17   and that's explained there as well.
18            But in essence, when the board decided in
19   2020 to move the SR60 and the combined alternatives
20   from further evaluation, they also decided to
21   discontinue the federal process, which is under the
22   National Environmental Policy Act.
23            The TSM alternative that was evaluated in
24   the 2014 document was done so for federal
25   requirement.  It is not a state requirement to be
�
0032
 1   considered.  So once the federal NEPA process was
 2   removed from further evaluation, that was no longer
 3   required to be evaluated.
 4            So, again, the environmentally superior
 5   alternative -- it looks at the three build
 6   alternatives that we have in question.
 7            What that is is it looks at all of the
 8   impacts that have -- that occur for each
 9   alternative, all the old mitigation measures, and
10   then weighs them against each other.  It
11   automatically already assumes that all of these
12   alternatives are going to meet the project
13   objectives, and typically they do if they are being
14   evaluated as a complete alternative like we have in
15   this document.
16            However, the environmentally superior
17   alternative that was selected in this document,
18   which is Alternative 3, which is the one that goes
19   to Montebello, the shortened version that stops at
20   Greenwood -- that does not mean that that is what
21   is going to be selected as the locally preferred
22   alternative, meaning that that's not the same term.
23            The locally preferred alternative is
24   something that the Metro board is going to be
25   deciding next based on the evaluation of the
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 1   document, but they also take into consideration
 2   other aspects, such as all the comments that we
 3   receive on the document and all the public comments
 4   that we receive during this period, as well as any
 5   description of the project benefits and other
 6   aspects that the board is looking for.
 7            And so while it might be the same one, you
 8   know, for those concerned that it may not -- that
 9   it's not the full alignment, that still is up on --
10   that's still on the table for the locally preferred
11   alternative.  This is just a requirement that only
12   looks at relative impacts and mitigation.
13            Before we turn it over to the public
14   hearing, I just wanted to touch base a little bit
15   about what we're hoping to get from you in terms of
16   your comments, and also give you some tips on some
17   of the things that I think are very important to
18   have comments on or provide us input in, whether
19   it's today or further down the line.
20            You know, what we look for, ideally,
21   obviously, and what we're here for is the
22   environmental document, so we would like, if you
23   have any specific comments on the document, to be
24   as specific as possible.
25            If you haven't had a chance to look at it
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 1   yet, once you do, we would love to get additional
 2   comments, and we have here the ways that you can
 3   provide those comments.
 4            Also understand that every aspect of
 5   what's in the document is something you can comment
 6   on, and that includes the mitigation measures that
 7   are being proposed.
 8            A lot of times when we -- we don't get
 9   comments on mitigation measures, and I would say
10   that for a lot of communities, that is the one
11   place where they could actually have a meaningful
12   impact on the document and how the project is
13   constructed.
14            So I would really look -- you know,
15   encourage you to look at the mitigation measures at
16   your leisure.  And once you have some comments on
17   that, please provide that, because I think it's an
18   important aspect of what we're trying to do with
19   your community here.
20            Once you provide the comments, we will be
21   having this -- this period ends on August 29th.
22   You will get the comments.  We will respond to
23   them.  They will be -- each comment will be
24   responded to individually, and the comments -- the
25   responses of that will be placed in the final
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 1   document, which will also be available for review
 2   before the board takes any action on it.
 3            So there's still a lot of opportunities to
 4   make an impact on the project.  I encourage you to
 5   read the document.  I know it's very lengthy.  It
 6   took a while to write it, too.  But we have a lot
 7   of information in there, and we'd love to help you
 8   navigate it, to our staff that's here, after we're
 9   done with the public hearing.  And anytime that you
10   have any comments on it, please let Metro know, and
11   we can hopefully help each other out in trying to
12   navigate the document.
13            With that, I'll turn it over to you.
14   Thank you very much.
15            MR. CORONA:  Thank you, Jaime.
16            So pretty much what's next after the
17   meeting, Jaime gave a little bit of update on
18   what's coming up next.  As he said, we're going to
19   review the submitted comments and incorporate them
20   into the public record, and responses will be in
21   writing on the final Environmental Impact Report
22   that will be produced, and will be also available
23   for review once it is completed.
24            So just like today, we have the draft
25   Environmental Impact Report for review and comment.
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 1   When we come back -- conclude that part, we will
 2   have the final environmental document for you to
 3   review, and then we will take it to the Metro
 4   board, and that will be where it will be heard and
 5   voted on by the Metro board.
 6            But what is next immediately is to take
 7   the locally preferred alternative selection to the
 8   Metro board later this year.  And, again, that is
 9   not going to be the environmental record that we're
10   discussing tonight, but more this is just what is
11   the locally preferred alternative for this project,
12   as how it will be running through the area.
13            And then after that, as I said earlier, we
14   will release the final Environmental Impact Report
15   for review, and then it will go to the Metro board,
16   and that will be where it will be decided upon.  So
17   those are pretty much the next steps.
18            But right now what we're doing is taking
19   comments from you, and we will be taking comments
20   from you both at the hearing here, and we will be
21   having in person.
22            You can also submit your comments in
23   writing.  You can mail it to Jenny
24   Cristales-Cevallos, the project manager, and
25   there's a mailing address right there.  You can
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 1   also go online to our electronic public comment
 2   forum, which is metro.net/Eastside comments.
 3            You can also call the project hotline, and
 4   if you prefer to do that verbally not today, you
 5   can call (213)922-3012.  Bilingual staff will be
 6   receiving those e-mails, so if you prefer to leave
 7   your comments there in English or in Spanish, you
 8   can do it there as well.
 9            And we will be having our public comments
10   today for this presentation.
11            As I stated earlier in the presentation --
12   again, some of you may not have heard that or
13   caught that, this is number two out of four
14   hearings that we are having.  Three of them are in
15   person, this is the second in-person one.
16            Last week we were here in East L.A.  Today
17   we are in Montebello.  And then it will be online
18   for meeting number 3 on August 11th.  And that will
19   also be viewed in person, if you would like to do
20   it in person, just like you're doing so here, at
21   the Pico Rivera council chambers.  So where they
22   are having council meetings in Pico Rivera, you can
23   go there and view it as well, and that will be on
24   Thursday, August 11th, from 6:00 to 8:00 p.m.
25            And then the final meeting, which will be
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 1   in person, will be in Whittier on Wednesday,
 2   August 17th, from 6:00 to 8:00 p.m.
 3            That will be the last time to do it in a
 4   hearing setting.  That doesn't mean that that's the
 5   last of it.  You have until August 29th to provide
 6   the comments.
 7            Now, I must emphasize that the comments
 8   you've provided either here at the hearing or in
 9   writing, or if you call, they're all going to be
10   weighed the same.  They have the same meaning.  So
11   it's just a matter of how you feel comfortable and
12   how you would like to provide your comments for
13   this project.  So I want to emphasize that part.
14            Again, if you would like to provide
15   comments or speak today, make sure you submitted a
16   speaker card and fill it out and hand it to one of
17   our staff here, or just raise your hand with it,
18   and we will pick it up from you.
19            And as you are writing your comment -- or
20   your name right now, I'm going to go on to the next
21   phase of where we are, and we are going to get
22   close -- we are pretty much going to start the
23   hearing.  It is 11:05 on Saturday, July 30th, and
24   we will begin with the hearing.
25            And I'm going to introduce Genoveva
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 1   Arellano, who will be our hearing officer who will
 2   take you to the next steps.  And as I do that, I
 3   will hand this microphone over to Edna so we can
 4   line up for your comments.
 5            MS. ARELLANO:  Good morning, everyone.
 6   That was a lot of information, very important for
 7   us to all understand the information that is being
 8   provided and where we are in the process.
 9            It's my pleasure today to serve as your
10   public hearing officer on behalf of Metro.  My name
11   is Genoveva Arellano.  I'm a member of the outreach
12   team working with Metro on this very important
13   project.
14            I'd like to welcome all of you here today,
15   and thank you for your participation at today's
16   public hearing.  It's my pleasure to serve as your
17   public hearing officer.  My role is to formally
18   receive your comments and ensure that they are
19   included as part of our record.
20            Before we get started with the public
21   comment period during this hearing, a few
22   additional reminders about this process.  It's very
23   important.
24            First, we are conducting this public
25   hearing to receive your comments specifically on
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 1   the environmental analysis, alternatives, impacts,
 2   and mitigation measures presented in the draft
 3   Environmental Impact Report for this project.  It's
 4   very specifically on that document.
 5            Your input is very important to us and
 6   will help us continue developing the Metro Eastside
 7   Transit Corridor Phase 2 project.  Your comments
 8   will become part of the official record of the
 9   Eastside Transit Corridor Phase 2 draft
10   Environmental Impact Report.
11            As both Tito, Jenny, and the team have
12   mentioned, your comments may also be submitted by
13   mail, the online comment form, or on the help line,
14   as you see on the screen.
15            I want to emphasize that the team or I --
16   we will not be responding to any comments during
17   this comment period here today as part of the
18   formal record.  It's a formal environmental
19   process, and specifically it's done this way so
20   that the team has an opportunity to read and
21   understand your comment and respond to it
22   thoroughly as part of the final Environmental
23   Impact Report.
24            As we mentioned, this is a draft document.
25   We will get to the final later.  As part of that
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 1   document, that's where your comments will be
 2   responded to thoroughly.
 3            Responses to your comments will be
 4   provided in that final document.  Please visit the
 5   website for more information about the process or
 6   the project, and you see that here.
 7            Now, to get started on the comment period
 8   this morning, a few reminders:  We will continue to
 9   show this slide on the screen as a reminder of how
10   you can provide your comment to us today, or
11   anytime until Monday, August 29th.
12            Please point that out in your calendar.
13   Share that with neighbors and friends.  We welcome
14   your comments anytime in any method until Monday,
15   October -- excuse me -- Monday, August 29th.  That
16   is a final cutoff date for the 60-day comment
17   period.
18            It needs to happen very specifically that
19   way so that the team then can move forward with
20   responding to comments.  So it's important that you
21   do so by then.
22            You can submit your oral comments today by
23   completing the speaker card.  A few of you have
24   already filled out the speaker card.  Please use
25   this so that we can call on you in order, which is
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 1   what I'll be doing in just a moment.
 2            You will have 90 seconds to say -- state
 3   your verbal comment and no longer.  We are here
 4   today until 12:00 noon to provide plenty of
 5   opportunity for anyone else to provide verbal
 6   comment, or you can also do it directly with the
 7   court reporter, who is here today until 12:00 noon.
 8            The remainder of the day we would like to
 9   use -- if we have no further comments from anyone,
10   is to resume the open house where you can actually
11   talk to staff directly, if you have any questions
12   or other concerns.
13            Just as a reminder, your conversations
14   with staff are not part of the formal record.  If
15   you would like to submit a formal comment, you need
16   to do so today verbally or through our court
17   reporter or in a comment form.
18            This is the comment form in writing
19   (indicating).  Each of you received one when you
20   came in.  So this is the alternative way if you are
21   not interested in speaking verbally for you to
22   provide your comment to us today.
23            You may also provide oral comments
24   directly to the court reporter, as I mentioned,
25   again, until 12:00 noon.
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 1            We also have a Spanish interpreter who
 2   will provide translation of the comments during
 3   this hearing and provide any personal assistance in
 4   submitting an oral comment.
 5            Again, we are here to listen to your
 6   comments, but we will not be responding to them
 7   directly.  Again, oral comments will be limited to
 8   90 seconds, and we will have a timer on the screen
 9   and a little alarm that will go off to make sure
10   that we all can know that the time has expired.
11            We request that you please be respectful
12   to us and to each other during this hearing and
13   especially during your verbal comment.
14            I will call on the first three speakers to
15   give you some time to gather your thoughts.  And
16   after every speaker, I will call on the next one to
17   make sure that you're ready.  This will ensure that
18   we go through the speakers in order and to give you
19   enough time to go forward.
20            I will be announcing -- actually, when you
21   come forward, please state yourself, your first
22   name and your last name and your zip code so we can
23   identify you, and also share with us if you
24   represent any organization.  That would be helpful.
25            With that, I think we're ready to begin
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 1   receiving formal comments.  For your information, I
 2   have received three comments so far.  Again, if
 3   anyone has not submitted a speaker card, please do
 4   so.  Our staff will come around to pick those up.
 5            Great.  We have a few more.
 6            The first three speakers, in this order,
 7   are Jesse Garcia, Edmond Veloz, and Esther Selis.
 8            So if I can ask Jesse Garcia to be the
 9   first one up.  Edna will be handing you the
10   microphone.  And if you can, again, state your name
11   and your organization, if you have one, and we
12   welcome you to give us your public comment.
13            Thank you, Jesse.
14            MR. GARCIA:  Thank you.  My name's Jesse
15   Garcia.  I live at 90640 zip code.
16            So presently you have a $3 billion
17   project.  It is 9.4 miles, more or less, so I
18   rounded this up to 10 miles.  That's about
19   $300 million per mile that will be spent.
20            Now, the cost of ridership is $1.75.  Max
21   occupancy is at 405 passengers, which will never
22   happen.  So I rounded this to 250.  That's 125
23   passengers per train.  That's roughly about
24   $1,304.50 every hour.
25            It says it's going to run for 24/7.  It's
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 1   not going to happen, so I rounded that to ten
 2   hours.  That's roughly $13,125 per day.  In a
 3   30-day time frame, that's $393,750.  In one year,
 4   that's 4,000,750.
 5            In order to pay back the principal of
 6   $3 billion, that's 52 years; okay?
 7            And, again, this is at the 10,000-foot
 8   level.  I didn't put in any other variables.  With
 9   something of the scope of this size, the nature and
10   scope, it's a lot.
11            So basically, if I were to present this to
12   my manager, he would throw me out of his office.
13   And I am a product manager, a program manager in my
14   past life.
15            So in order for this to be paid off in
16   five years -- every company wants their principal
17   to be paid back in five years, ridership would have
18   to increase to $14 per head.
19            Now, the reason we can do this, it's
20   public money.  It is all public money.
21            MS. ARELLANO:  Jesse, thank you for your
22   comment.
23            Next, we have Edmond Veloz.  Following
24   Edmond, Esther Selis.  Following Esther, Sandra,
25   who is a resident.  So hopefully, Sandra, you can
�
0046
 1   tell us when you come on up.
 2            Edmond, go right ahead.
 3            MR. VELOZ:  Okay.  I'm going to read
 4   something to you.
 5            My name is Edmond Veloz.  I live in 90640,
 6   Montebello.  I'm going to read something to you
 7   directly.  These are Jenny Cristales-Cevallos's own
 8   words from the Whittier meeting last -- in 2019.
 9   It says here:
10                 "So all these elements need to go
11            through the public review process and
12            the elemental process down to when we
13            identify the locally preferred
14            alternative.  So this is currently the
15            purpose and need of the project.
16                 "Again, we are soliciting input
17            to ensure this purpose meets the --
18            meets the community's needs and
19            concerns."
20            We are local here.  These are the locally
21   preferred alternatives.  TSM, electric buses.
22   That's what we want.  There's 1,235 -- 1,250 names
23   here, and we have over 1,600 now.
24            This is the locally preferred alternative.
25   This is what we want, not what they want.  This is
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 1   all they want.  We've never been involved in the
 2   project, whether you know it or not.
 3            The Montebello city council has this, and
 4   so does the Metro have this, yet they don't want to
 5   acknowledge any of this.
 6            Folks, you're being -- you're being --
 7   you're being robbed today, and they're filling you
 8   with 20 years full of cow manure today to tell you,
 9   oh, you matter.
10            You don't matter.  Not one bit.  Thank
11   you.
12            MS. ARELLANO:  Edmond, thank you for your
13   comments.  And if there's anything in writing that
14   you would like to leave with us for additional
15   comments, you are all welcome to do so with your
16   comments.
17            Next, we have Esther Selis.  Following
18   Esther, Sandra.  And following Sandra, Jorge
19   Martinez.
20            MS. SOLIS:  Hello.  My name is Esther
21   Solis.  I live in Pico Rivera.  I am very glad to
22   be here for this presentation.  But they haven't
23   even mentioned Pico Rivera.
24            We are over 65,000 residents.  On the map
25   top side, you see the stations.  You see all the
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 1   way coming down from East L.A. and Commerce.  They
 2   go all the way over to Washington and Whittier by
 3   the PIH hospital.  They don't show you the part of
 4   Pico Rivera.
 5            Pico Rivera starts on Rosemead, which is
 6   very important with all our commercial industries
 7   there.  We have all our shopping centers.  They
 8   would be affected.  They were affected all through
 9   COVID and lost so much money.  Now they're going to
10   be affected by having all the construction on that
11   street.  They're not going to allow the trucks to
12   come through.
13            We have many trucks, Commerce, going
14   through.  Where are those trucks going to go?
15   They're going to go on Slauson, which is going to
16   impact Slauson.  We have Passons and Washington
17   over there by Rancho High School and Rivera Middle
18   School that has over 45,000 children crossing both
19   ways.
20            The safety of our children is in jeopardy.
21   They're telling me they:  Oh, they can stop
22   quickly.
23            They cannot stop quickly.  When you stand
24   there and look at them, you've got 100 to 200 kids
25   crossing both ways.  It's a safety issue.
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 1            And we have homes, homes from Rosemead all
 2   the way down to the 65 Freeway.  The homes are
 3   there.  How are you going to affect them with the
 4   staging sections?  Where are they going to be?  How
 5   is our community going to be taken care of?  It's
 6   65,000 residents and we had to fight for the
 7   in-house meeting in the city council.
 8            MS. ARELLANO:  Esther, thank you very much
 9   for your comment.
10            Next, we have Sandra.  Following Sandra,
11   we have Jorge Martinez.  After Jorge will be Marina
12   Martinez.
13            Sandra, please go ahead.
14            MS. SANDOVAL:  Hi.  My name is Sandra.  My
15   zip code is 90022.  I'm from --
16            MS. ARELLANO:  Excuse me.  Can you repeat
17   your last name?
18            MS. SANDOVAL:  Sandra Sandoval.  East L.A.
19            My comment is that -- well, I have a
20   question.  You mentioned the rail yard.  Could you
21   please tell me where that rail yard is?  Is it the
22   old train station?
23            You probably can't answer my question, but
24   I would hate to have those old historic trains torn
25   down.  So if you're going to build a yard at the
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 1   old train station, I'd like to know where it's at.
 2   Is it in the City of Commerce, and which rail
 3   station is it?  Because I don't think you need to
 4   be tearing down our old historic buildings.
 5            And my only comment is you need to build
 6   subways.  I'm just against light rail.  The red
 7   cars, yellow cars, they've been gone for more than
 8   50 years.  You know, we've adjusted to cars.
 9   They've built freeways, so everybody's used to the
10   cars.  People are not going to stop buying cars.
11            So you if you want to build rail, you need
12   to be underground.  So I am for subway.  If we need
13   to wait 50 years -- because we already did -- wait
14   another 100 years, then go ahead.  We may never see
15   another subway all the way to Orange County, but we
16   need subways.
17            So I am all for the subways.  Please do
18   not be creating more traffic, because I rode the
19   Eastside Gold Line every day for work and it was
20   empty.  I was the only person -- maybe two people
21   on the entire train going to Pasadena alone at
22   6:00 o'clock in the morning.  No one else was on
23   the train other than me and one other person on the
24   Pasadena Gold Line.  Thank you.
25            MS. ARELLANO:  Thank you, Sandra.
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 1            Next, we have Jorge Martinez.  Following
 2   Jorge, Maria Martinez.  And then Mike Martinez.
 3            Jorge?
 4            MR. JORGE MARTINEZ:  Hello.  My name is
 5   Jorge Martinez, 90640 Montebello.
 6            I have a for-instance.  Say I live in
 7   Montebello south of the -- Washington Boulevard,
 8   and it's already constructed.  I'm diabetic.  I'm a
 9   cardiac patient.  And I know for a fact that
10   there's going to be hampered emergency vehicle
11   response times.
12            So if I die on the way to the hospital or
13   the ambulance or the paramedics don't reach me in
14   time because the only north-and-south route is
15   going to be Greenwood, I'm dead.  My family is
16   going to sue the Metro.
17            And you multiply this by thousands or
18   hundreds of people that are diabetic and cardiac
19   people.  Well, you've got your answer there.
20   Mitigate that.  Thank you.
21            And say no to the -- say no to the Gold
22   Line.
23            MS. ARELLANO:  Thank you, Jorge.
24            Next, we have Marina Martinez, followed by
25   Mike Martinez, and that will be the last speaker
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 1   card that I have here.
 2            So if anyone else is interested in
 3   speaking, please fill out your card now and raise
 4   it up and make sure we collect it so we can
 5   continue.
 6            Marina?
 7            MS. MARINA MARTINEZ:  Hi.  My name is
 8   Marina Martinez, and I live in Pico Rivera.  The
 9   zip code is 90660.
10            And let me just point out that at the Zoom
11   meeting on June 27th, I had to bring up the fact
12   that Pico Rivera was not receiving a copy of the
13   Environmental Impact Report, which -- thanks --
14   afterwards, they did have it available, and also to
15   the City of Commerce.
16            And as far as the public meetings,
17   originally scheduled, it was only three, and now
18   they included Pico Rivera as well, and I think
19   that's a good thing, but we shouldn't have to
20   have -- we shouldn't have been an afterthought.
21            But besides that point, if you looked at
22   the data analysis for the ridership of the Gold
23   Line back in 2019, it was very low.  It was the
24   lowest of all the light-rail systems.
25            It is not making money for Metro.  It is
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 1   considered -- many people cite safety reasons, and
 2   the fact that it is not -- takes them to where they
 3   want to go.
 4            So as far as the Washington Boulevard
 5   alternative, it's going to Washington and Lambert,
 6   but where will people get off if they want to go to
 7   work?
 8            I mean, I don't work at the hospital.  I
 9   don't work there at -- why would I take the Gold
10   Line?  So, to me, it's a train that goes nowhere.
11   For $3 billion, it goes nowhere.
12            MS. ARELLANO:  Thank you very much,
13   Marina.
14            Next we have Mike Martinez.
15            MR. MIKE MARTINEZ:  Hi.  Good morning,
16   everybody.  My name is Mike Martinez, East L.A.
17   resident.  I live literally in front of the Gold
18   Line on Third Street.  I see the impact it has for
19   our community, and we hate it.  It was -- nobody
20   liked it, even after the fact.  It was just a bad
21   idea overall for above-ground train.
22            One thing I'd like to mention, the report,
23   page 3.4-34, over on Washington Boulevard over
24   Rio Hondo, they're going to change your -- three
25   lanes on each side to two lanes, and that's going
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 1   to be across the board.  It's going to create
 2   congestion.  I've seen it in front of my house.
 3            They're going to work during the nighttime
 4   hours, so just imagine all the loud noise.
 5            And that's Section 3.8-60 of the
 6   Environmental Report.
 7            They're also saying in Section 3.4-14 that
 8   all the congestion from the trucks on Washington --
 9   that they're going to be going on Telegraph Road,
10   Olympic Boulevard, and Whittier Boulevard.
11            Section 3.4-29 of the report, they're
12   thinking -- there's approximately -- they need to
13   take off 10,000 cars off the street because of
14   this.
15            And let me tell you this much.  I live in
16   front of the rail.  I count how many passengers
17   ride that Gold Line.  Per cabin, a maximum
18   occupancy of 75 people.  There's only six people
19   riding it on average, and that's very generous.
20   That's only 3.5 percent of occupancy.  That's
21   $4 billion for 3.5 percent.  Think about that.
22            MS. ARELLANO:  Mike, thank you very much.
23            We do have an additional speaker, Eugenia.
24            If I can ask you to please come up and
25   speak your first and last name.
�
0055
 1            MS. REYES:  My name is Eugenia Reyes.  I
 2   do live on the south side of Maple.
 3            I do agree with everybody here.  I'm happy
 4   that somebody from East L.A. that was in Metro, in
 5   front of the Metro, you're here, because, to be
 6   honest, I used to go to the Santuario de Guadalupe,
 7   the church right there.  And you know what?  After
 8   that, you don't see no more cars.  Nobody wants to
 9   be nearby, barely, Third Street, et cetera.
10            It's going to impact all those
11   semi-trucks.  And they have to back up, unload.  I
12   don't want it.  I already had enough, and I have to
13   deal with this since I was born, because my parents
14   have lived in that house since 1977.
15            So I am already used to the noise of the
16   trucks.  I don't want no more.  I don't want it to
17   go under.  I don't want it to go on top.  We've
18   already had enough with so much stuff going on,
19   destroying our mother nature.
20            And to top it off, when is it going to get
21   fixed?  You already saw what happened to the bridge
22   on Sixth Street.  People are going to be on the
23   Metro and start destroying it (speaking in
24   Spanish.)
25            It's all trash.  People are going to,
�
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 1   little by little, start graffiti.  No, thank you.
 2   I don't want people from outside coming over here,
 3   and I don't want any people from here -- because
 4   I'm not saying that all the angels are here in
 5   Montebello.  There are some bad ones, too.  I don't
 6   want them to cause problems in other sides of the
 7   city.
 8            If you guys want a Metro, do it downtown.
 9   If you want that to look like New York, go for it.
10   But not Commerce, not Montebello, not anything in
11   this area.  I'm sorry.
12            MS. ARELLANO:  Thank you for your
13   comments.  That is our last speaker officially that
14   we've received a request-to-speak card.  The public
15   hearing is still open until 12:00 noon today.
16            So as you continue to talk to our staff,
17   view the information, have an interest in speaking
18   verbally in front of the audience, please still
19   fill out the speaker card.  Public hearing is still
20   open, and we will be here until noon to receive
21   your verbal comment.
22            Of course, as we've already stated, if you
23   prefer, you can speak directly to the court
24   reporter and provide your verbal comment that way
25   of any length, as well as the written public
�
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 1   comment card.
 2            Let me reemphasize that a public comment
 3   period is intended for anyone from the public to
 4   comment on this project until Monday, August 29th.
 5   That is a very specific public comment period where
 6   we are encouraging folks to come forward with your
 7   thoughts and opinions specific to this
 8   environmental document.  It's a very important part
 9   of the process.
10            The speakers who have already spoken so
11   far, we thank you for your comments.  We would like
12   more of them in any way from anyone else as well
13   today.
14            12:00 noon is our cutoff time, so please
15   feel free to roam around the room, talk to our
16   staff.
17            A couple of people had questions in your
18   comment.  I would encourage you to go to the staff
19   and ask questions.  It is not part of the formal
20   record, but it would help your education of the
21   project.
22            Again, please fill out a speaker form if
23   you are interested in still speaking until
24   12:00 noon today.  Thank you very much.
25            MR. CORONA:  Thank you, Genoveva.
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 1            So there is one other slide that I want to
 2   go over before we move on, but we do encourage you
 3   to please provide your comments here.  And, again,
 4   we want to ensure that you do have the ability to
 5   speak to folks.
 6            So, again, you can provide comments.  The
 7   way you can is listed up here, as we've been
 8   stating through the meeting.  You can do it in
 9   writing.  You can provide it to us.  You can go
10   online to metro.net/eastsidecomments, and you can
11   do it online and it will take you to an electronic
12   comment form.
13            You can call our phone number,
14   (213)922-3012, or you can do so here in the public
15   hearing.  Again, we're going to close this part.
16   Again, you can go up to our court reporter.  Please
17   speak loudly and clearly so she can take your
18   comments down.  And you can do that until noon
19   today.
20            I do want to emphasize a couple of things.
21   We do have stations back here for somebody who has
22   specific questions you need answers to.  Station 2
23   is an overview.
24            Station 3, which is outside, is the
25   environmental process with Station 2.
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 1            And Station 4 outside is a draft
 2   Environmental Impact Report information.
 3            And when you come back in here, Station 5
 4   has maps, and it provides that information
 5   available for you.
 6            And then Station 6 is an opportunity to
 7   provide comments.
 8            I believe if you have questions, you want
 9   to see -- zoom in on the maps, see where certain
10   things are, like the maintenance and storage
11   facility, we will have staff that can show you
12   specifically where certain parts of the alignment
13   are.  We want to make sure that you understand
14   where each station is so that you can go get your
15   questions answered.
16            So with that, I'm going to close this part
17   of the presentation, and I now invite you to go and
18   speak to staff and we will be at each station.
19            I also want to acknowledge and thank you
20   again you for being here.  Mark Reyes is here, and
21   Mr. Feldman.  So again, thank you both for being
22   here and I thank you all for joining us this
23   morning, and I hope you have a great rest of your
24   morning.  Thanks again.
25                    *    *    *    *    *
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 1            MS. CLIFT:  My name is Enerina,
 2   E-N-E-R-I-N-A Clift, C-L-I F-T.
 3            My question is:  Why don't let the
 4   residents of Pico Rivera knowing about this prior?
 5   It's only the people that live by Washington
 6   Boulevard and Pico Rivera.  Nobody else in the
 7   north of the city knows about this project.  That
 8   is my question.  Thank you for taking the time.
 9
10                    *    *    *    *    *
11
12            ANONYMOUS SPEAKER:  I want to make a few
13   comments about this.  As a resident of Montebello,
14   I completely disagree with this project in every
15   aspect of it.  Not because of the environmental
16   impact it's going to have on our community, but the
17   idea as -- they just selected Washington Boulevard
18   instead of looking at alternatives off of the
19   60 Freeway.
20            That was already in place at one point in
21   time.  There was a lot of protest that was done,
22   and then that project stopped on that side.
23            And this area -- the city council did not
24   really take into consideration any of the
25   residents' needs.  And to put this project on
�
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 1   Washington Boulevard, that's something that should
 2   have been done, and the city completely just
 3   disregarded the part of the city on the south side
 4   of Montebello.
 5            I haven't reviewed all the information,
 6   but I will review it and make additional comments
 7   as I review it.  That's very important.  I do not
 8   want to share my name at this point in time.
 9            Another thing that I just want to make, I
10   notice that the gentleman, Mr. Avilos, he has a
11   sheet that a lot of people have signed against this
12   project.  Is that being considered as part of the
13   no-project part of Metro?
14            That's what I also kind of -- I also am
15   not sure that -- he made a comment that the city
16   knows about it.  Metro knows about it, and nobody
17   really pays attention.
18            Those are my concerns.  I've been
19   listening to what's going on in the city.  Thank
20   you.
21
22                    *    *    *    *    *
23
24            MR. VELOZ:  My name is Edmond Veloz.  I
25   want to add that now -- we used to get three
�
0062
 1   minutes to speak.  Now it's down to a minute and a
 2   half, and that's corruption, just corruption, that
 3   they're causing that.  They're trying to close off
 4   people's ability to speak.  That's flat-out
 5   corruption, and it shouldn't be.
 6            They have plenty of time.  The speakers
 7   here have all the time in the world for them to
 8   talk, but they don't want the public to talk.
 9   They're saying that they're here for the public.
10   They're not here for the public at all.  So, I
11   mean, if they were, they'd allow us at least three
12   minutes to speak.
13            So that's about it that I have to say.
14   But thank you for taking that from me.  I
15   appreciate it.
16
17                    *    *    *    *    *
18
19            MR. MIKE MARTINEZ:  Mike Martinez.  All I
20   wanted to mention under the environmental report,
21   page 6-18, under the public outreach, it states
22   here project awareness banners at highly visible
23   locations along the project corridor were supposed
24   to be put up.
25            We have yet to see any of that, not in
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 1   East L.A., not in Montebello, not in Pico Rivera,
 2   and not in Whittier.
 3            Also, under that same section, public
 4   outreach, they were supposed to put up electronic
 5   signs to advertise this project.  That has yet to
 6   be done, and I have not seen any of that at all.
 7            That was it.  Thank you.
 8
 9                    *    *    *    *    *
10
11            MS. RUIZ:  My name is Lourdes Ruiz.  I
12   belong to Montebello.  My address is 1201 Carol
13   Way, Montebello.  And I'm here to support the
14   Metro's construction because it seems to me that
15   Metro is making progress.  It helps the people, the
16   people that don't drive.  That way we can get home.
17   It helps us to do our shopping.  That's the reason
18   why I'm here.  I'm here to support the
19   construction.
20
21                    *    *    *    *    *
22
23            MS. TEJADA:  My name is Ava Tejada.  My
24   profession is a medical doctor.  I've been living
25   here in Montebello, United States for a short time.
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 1   I've been here for, like, three-and-a-half years.
 2   But where I live at, it's my own home.  I live by
 3   Neil Armstrong, right in that area where the mall
 4   is, near to the mall.
 5            I do not use the Metro.  I do not use the
 6   bus.  But that does not mean that I do not support
 7   the construction, Metro's construction.
 8            But my sister-in-law -- I agree that there
 9   is progress.  It's all an issue of getting used to
10   it, because people are used to being in their car,
11   and that's it.
12            We don't walk.  Here in this country, we
13   don't walk.  We don't walk, and that's wrong.  Why?
14   Because other examples from other countries, like
15   Europe, small cities, large cities -- everyone has
16   Metro.
17            For example, the Asian countries -- for
18   example, I've been to Korea.  Everything is with
19   Metro, big cities, and it brings progress.  I don't
20   know what else to say because I'm not really too
21   familiar with the entire project, but I'm happy
22   with the Metro, even though I may not use it.
23
24            (Meeting ended At 12:06 p.m.)
25
�
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         4                    Saturday, July 30, 2022
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         6

         7               MS. REYES:  We do not approve of having

         8      the Metro run through Washington Boulevard, even if

         9      it's on top or bottom.  My parents -- they're not

        10      here.  They're out of town, but we all disapprove

        11      of that.  It will make more traffic.  It's not

        12      good.  It's not safe.

        13               These trucks -- sometimes, when they move

        14      to unload, to off-load, pick up, everything that

        15      they have to do, sometimes they go all the way

        16      across to the other side of the opposite direction,

        17      because they have to, like, you know, fix

        18      themselves so they can enter properly.  So it's

        19      just going to be more traffic.

        20               I mean, yes, it has three lanes running

        21      east and west; correct?  But even if you take out

        22      one of the spaces and you leave two lanes, you're

        23      going to make it more congested because the

        24      5 Freeway is nearby, and I work on 30 and Broadway

        25      at a school, so I drive all the way down
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         1      Washington.  It's two lanes.  It's traffic.  So

         2      when there's a bad accident on the 5 Freeway,

         3      everybody takes the Washington exit, and then that

         4      makes it even more congested.

         5               One time there was an accident on the 5,

         6      and just to get through Atlantic Boulevard to

         7      Telegraph, it was 20 minutes.

         8               So I could just imagine if that rail is

         9      there and there's an accident nearby the 5 or

        10      anywhere in the street, it's not going to be good

        11      for us.

        12               Plus, let's put it this way.  We're

        13      already breathing toxic from the trucks, so why add

        14      more?  My name is Eugenia, and I live on the south

        15      side, so I live near Washington.

        16

        17                       *    *    *    *    *

        18

        19               MR. CORONA:  Let me introduce myself.  My

        20      name is Tito Corona, metro community relations

        21      manager on the Eastside Phase 2 project.  Thank you

        22      all for joining us.

        23               Before I move forward, I do want to make

        24      one announcement in Spanish for our

        25      Spanish-speaking audience.
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         1               (Speaking in Spanish.)

         2               MR. CORONA:  So, again, thank you for

         3      joining us.  This is the draft Environmental Impact

         4      Report hearing where we will be taking official

         5      comments on the draft Environmental Impact Report

         6      for the Eastside Phase 2 Transit Corridor project.

         7               This is a great opportunity for you to

         8      provide comments.  This is not the only way to

         9      provide comments.  If you know some folks that were

        10      not able to join us, you can also provide comments

        11      online.  You can also provide it by calling our

        12      phone line, or you can also provide the comments in

        13      writing.

        14               We have comment cards to my right and your

        15      left as well as another way, if you're not

        16      comfortable speaking in public.  Those are the

        17      options that you have here.

        18               But you can also do that anytime

        19      throughout the comment period through August 29th.

        20      So you have plenty of time if you have more

        21      comments that come to mind after today's meeting.

        22               This is the second of three in-person

        23      meetings.  We might say four, but this is a -- we

        24      had East L.A. last week.  This morning we are here

        25      in Montebello.  We will have a virtual meeting
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         1      in -- online, but will also be able to view it at

         2      the Pico Rivera council chambers if you would like

         3      to have in-person viewing.

         4               And then we will have our fourth and final

         5      meeting in the city of Whittier.  So once again,

         6      thank you all for joining us.

         7               And let me go over what we have here with

         8      our agenda, but before we do that, I do want to

         9      acknowledge some folks in the audience, some

        10      elected staff that I see.

        11               I recognize your eyes, Ben Feldman's eyes

        12      from the office of Hilda Solis.  Thank you, Ben,

        13      for joining us.

        14               And, again, thank you all for being here.

        15      If there are any elected staff, please provide your

        16      card or information, but, again, I do not recognize

        17      additional staff at this moment, but I will come

        18      back as well, if needed.

        19               So as you noted, at the beginning when you

        20      arrived, we were doing the open house.  This was

        21      the opportunity to go and speak with staff one on

        22      one at any of the stations that we have here about

        23      certain aspects of the project, also to get

        24      questions answered.  That's the opportunity to get

        25      your questions answered if you seek immediate
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         1      responses.

         2               When we do the hearing and we take your

         3      comments today, we will not be responding in

         4      person, but the responses will be in the following

         5      environmental document.  That's how the process

         6      works under the California Environmental Quality

         7      Act, also known as CEQA, how we do these hearings.

         8               Additionally, we will be taking comments

         9      and recording them with the assistance of the court

        10      reporter that we have to my right again, your left.

        11      So everything that is being said is being

        12      documented as well.

        13               You will have a minute and 30 seconds to

        14      provide your comments.  If you need additional

        15      time, again, we will have comment cards, and we

        16      will have additional opportunities after we close

        17      the hearing.

        18               So once we are -- now that we've finished

        19      with the open house, we will have a project

        20      overview, and that will be done by our project

        21      manager, Jenny Cristales-Cevallos, who will be

        22      doing that portion of the presentation.

        23               Once Jenny is done, we will have Jaime

        24      Guzman, who will be doing the draft environmental

        25      highlights, and the technical information will be
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         1      provided there.

         2               Once Jaime is done, we will come back.

         3      I'll provide a brief update on where we are in the

         4      process, and then we will begin the formal hearing,

         5      and the formal hearing will be done and conducted

         6      by our hearing officer, Genoveva Arellano, who is

         7      over here to my right and your left as well.

         8               And then after she has concluded the

         9      hearing, I will come back and close the meeting.

        10      And we will commence, again, with the open house to

        11      have dialogue one on one with folks.

        12               So with that, let me start by introducing

        13      the project manager, Jenny Cristales-Cevallos, who

        14      will take you through the next steps of the

        15      process.

        16               MS. CRISTALES-CEVALLOS:  Good morning,

        17      everyone.  I want to take the opportunity real

        18      quickly to introduce the teams that we have out

        19      here so that if we were to move into the open house

        20      again, you'll know who to go to if you have any

        21      questions specifically about the project.

        22               So I want to introduce the Metro team real

        23      quick.  You met Tito.

        24               But we also have Dolores Roybal-Sotelo in

        25      the back.  She is our deputy executive officer.
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         1               And we also have, Eve Moir, who is our

         2      deputy project manager.

         3               And we have our technical teams and Sara

         4      Schurtz, who is also from Metro.

         5               And so we have AECOM, CDM Smith.  They are

         6      here to answer any questions as it relates to the

         7      project or any impacts if you want a quick tutorial

         8      on our environment document.

         9               So you guys can raise your hands, those

        10      who are on the environmental team.  Great.

        11               And then also we have Cordova at HMTV who

        12      worked on the engineering aspects.  So there are

        13      specific design elements.  If you'd like to

        14      understand or have questions about, we have Melissa

        15      Pena from Cordova, and then we have Shereene from

        16      HMTV.

        17               So once again, if we have an opportunity

        18      to go back into the open house and you have those

        19      specific questions, feel free.

        20               And then also our great outreach team,

        21      Arellano Associates, are also very well-versed on

        22      the overall project and can help answer any of your

        23      questions.

        24               So I'm going to hopefully do this in a

        25      brief format, but I want to thank everybody for
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         1      coming out.  Definitely, this is a community

         2      process and an involved process, so we look forward

         3      to hearing your comments and questions during the

         4      public hearing.  And once again, those questions

         5      and comments will be answered in the final

         6      environmental document.

         7               So this project is a voter-approved

         8      measure and project, the Eastside Phase 2 and so

         9      per the Measure M ordinance, we are looking to

        10      receive funding for this project in 2009 [sic]

        11      right where you see construction.

        12               Now, there's still a lot of work that

        13      still needs to happen prior to getting to that

        14      year.  We're right now in the environmental

        15      document phase, which is -- we released a draft --

        16      environmental document out for public review.

        17               Then we'll go to the board for the board

        18      to select a locally preferred alternative, and then

        19      go into the final environment document, which will

        20      anticipate final environmental clearance for this

        21      project in 2023.

        22               From there, the current design that we

        23      have right now that's also included in the

        24      environmental document is about 15 percent design.

        25      So there's still a lot more design to happen before
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         1      we get to that 2029 date for construction.  But

         2      ultimately, the board needs to approve the project.

         3               This project is a high-priority project

         4      for our board.  Essentially, there's a list of 2028

         5      projects for the Olympics.  In particular, Eastside

         6      Phase 2 is one of the three rail projects that's a

         7      priority.  So the board could advance this project

         8      so that it could be opened by 2028.

         9               So the project alternatives -- these are

        10      the project alternatives being studied in the

        11      environmental document, including the no project.

        12               So the project -- currently, Alternative 1

        13      is the Washington full-proposed project, which is

        14      approximately 9 miles to the city of Whittier.

        15               And so what the project entails is at

        16      Atlantic and Pomona, we would relocate that station

        17      to be an underground station, and we have design

        18      options for that, either covered or open, meaning

        19      one that would be fully covered and then there --

        20      an example of an open station is Memorial Park in

        21      Pasadena.

        22               From there, the project travels

        23      underground to Atlantic and Whittier, to also the

        24      Citadel and Commerce.

        25               From there we go into an aerial
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         1      configuration.  What that means is that essentially

         2      the project would be -- the train would be on a --

         3      up in the air with columns, essentially.  And that

         4      would continue into the city of Montebello in an

         5      aerial configuration along with the Greenwood

         6      station.

         7               From there, it would proceed at grade to

         8      the city of Whittier with three stations, which is

         9      the Rosemead, Norwalk, and Lambert station.

        10               There are design options, as mentioned.

        11      Atlantic and Pomona, we're looking at a station

        12      design option.

        13               And then also we're looking at design

        14      options in the city of Montebello.  We will still

        15      maintain coming out of Commerce into an aerial

        16      configuration.  It would go at grade a little

        17      sooner, meaning street level, and including

        18      Greenwood station would be at street level as well.

        19               So that's a design option that's being

        20      studied in the environmental document, and as we

        21      select the locally preferred alternative, we'll

        22      look to see what that determination means and what

        23      we hear from the community as well.

        24               The other two alternatives is the IOS to

        25      Commerce, which is 3.2 miles.  Essentially, it
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         1      follows the same route, but would terminate there

         2      at Commerce and Citadel and also access to the

         3      Maintenance Storage Facility site, which I'll talk

         4      about in the next slide.

         5               Alternative 3 is IOS to Greenwood.  Again,

         6      that's approximately 4.6 miles to -- from the

         7      existing terminus at Atlantic and Pomona to

         8      Greenwood.  And once again, this is still

         9      considering the design options and also Maintenance

        10      Storage Facility site.

        11               Jaime will talk a little bit more about

        12      how the -- what alternatives are being studied as

        13      well, so he'll provide a little bit more detail on

        14      that.

        15               So the Maintenance Storage Facility site

        16      options -- these are site options that are being

        17      considered in the environmental document as part of

        18      a light-rail extension project.  We have to

        19      identify Maintenance Storage Facility sites.

        20               In this case, what we've identified are

        21      sites that are industrial, where the Maintenance

        22      Storage Facility site could blend in.

        23               The one that's being considered is one in

        24      Commerce, which -- this can store up to about

        25      100 light-rail vehicles.  Again, that's between a
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         1      DB, saber, fleet, and we would also have lead

         2      tracks, meaning tracks that would guide the train

         3      into the Maintenance Storage Facility site.

         4               The second option that's being considered

         5      is the Montebello Maintenance Storage Facility

         6      site, and that also is within industrial areas, and

         7      that's between Yates and, I believe -- and Vail.

         8               And so this is approximately about

         9      30 acres and would store about 120 light-rail

        10      vehicles.

        11               So once again, these are options that are

        12      being studied.  One or the other would be selected,

        13      not both.  So one would move forward into the final

        14      environmental document as well.

        15               So this -- June 30th, we released the

        16      Environmental Impact Report; basically, the draft

        17      EIR, and that is in compliance with the California

        18      environmentally -- Environmental Quality Act.

        19               So as I move forward, this is the state

        20      law that we call CEQA, and essentially, the project

        21      has been analyzed using CEQA law and the CEQA

        22      thresholds.

        23               So what it evaluates is long-term and

        24      short-term impacts.  So we look at construction

        25      impacts, which are temporary impacts.  And then we
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         1      look at operational impacts, which would be the

         2      long-term.  And then cumulative impacts.  We have

         3      to get an understanding of all the different

         4      projects that are also out there so that we can

         5      evaluate that and look at the nearby project

         6      impacts as well.

         7               So through the document, you'll see that

         8      we have to create what is a baseline to evaluate

         9      and do the analysis, and what we're doing is

        10      looking at what exists today.

        11               And so we use 2019 to ensure that we have

        12      something that is more of a typical day versus what

        13      the pandemic brought forward.  So we're using 2019.

        14               Another key thing that we reanalyzed in

        15      the draft environmental document, once again, is

        16      our grade-crossing policy analysis.  And I've been

        17      asked many questions in terms of why does a project

        18      go either at grade or underground or aerial?

        19               So we conduct a grade-crossing policy

        20      analysis across all of our projects to apply this

        21      equally, and that is for us to get an understanding

        22      of whether the project could go at grade or if it

        23      needs to be grade separated.

        24               So that analysis was redone once again for

        25      this draft environmental document.
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         1               Also, other items considered, which -- I

         2      see a lot of familiar faces here that were also

         3      involved in the scoping.  We did scoping, and we've

         4      held community meetings from here from 2019, when

         5      we reinitiated the environmental document, and

         6      those are also being considered as well.

         7               Key things that we also include are best

         8      management practices.  Metro has been building

         9      projects for quite some time, and we want to ensure

        10      that we're taking those lessons learned.  And also

        11      feasible mitigation measures.

        12               So just to provide a quick overview on the

        13      document itself, we know that it's a very dense,

        14      very voluminous document, but we want to ensure

        15      that through these meetings, these public hearings,

        16      you'll know where to go to find some of this

        17      information.

        18               So our document -- again, it's very

        19      lengthy, but it has quite a bit of information

        20      where you can go to look for specific items that

        21      you're most interested in.  So hopefully this slide

        22      helps you with that.

        23               So we have an executive summary, which

        24      basically summarizes the document itself, project

        25      description, which defines all the specific
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         1      elements.

         2               And then the key chapter is Chapter 3, the

         3      Environmental Evaluation.  This is where you'll see

         4      all the topics.  So if you have a specific interest

         5      in transportation, you can go to the Transportation

         6      Section, 3.14, and go through that.

         7               Also, if you have a specific concern about

         8      air quality or noise, in Chapter 3, that's where

         9      you will find the sections where you would want to

        10      look for information related to the impacts of the

        11      project.

        12               We also do other CEQA considerations and a

        13      comparison of alternatives for those that have a

        14      real interest in understanding the various

        15      alternatives, such as the difference between

        16      Alternative 1, 2, and 3.

        17               Also, the no project and why we did not

        18      study the transportation management systems

        19      alternative.  That information is covered in

        20      Chapter 5.

        21               And also the public outreach -- we have an

        22      extensive chapter there.

        23               One of the other key things that's also

        24      attached to this is our advanced conceptual

        25      engineering drawings.  That's where you can get to
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         1      know the project a little further in terms of

         2      design.

         3               So we want to break down a little further

         4      the section within Chapter 3, and that's because,

         5      once again, the information is pretty dense, but,

         6      again, we're hoping that these slides will help get

         7      a better understanding.

         8               So this is an example of the

         9      Transportation and Traffic section, and what we

        10      include there is a regulatory framework.  We

        11      identify specifically either the state laws or

        12      local ordinances.  We basically look at every

        13      aspect in terms of regulatory framework that we

        14      have to comply with.

        15               Then we have our Methodology section,

        16      which is how we looked at the data, how we analyze

        17      it, how we're going to analyze it, and how the

        18      impacts are identified.

        19               Then the Thresholds of Significance,

        20      that's the important piece.  That's where CEQA, the

        21      California state law, breaks down exactly each

        22      topic and what are -- does this project impact this

        23      resource?

        24               And so that's where we need to do the

        25      analysis and plug that in.  And that information is


                                                                               18
�




         1      clearly listed in our environmental document.

         2               And then the Existing Setting really

         3      speaks to what the local environment looks like in

         4      2019.  And then, again, if you're highly interested

         5      in the impact evaluation, that's in that section

         6      there where we do the analysis and make the

         7      determination of those impacts.

         8               After we've done the impact evaluation,

         9      then we move on to project measures and mitigation

        10      measures.  So these are applicable measures and

        11      mitigations needed for the project, should we

        12      need -- should we have to mitigate certain impacts.

        13               And then significance after mitigation.

        14      So, again, those are determinations that are pretty

        15      important.

        16               Another piece that we added to the

        17      environmental document is a quick summary table

        18      that lists out the -- on the left columns here on

        19      the side, that lists out the CEQA thresholds, those

        20      elements that we base our evaluation on.

        21               And then we have the rows, which shows all

        22      the different alternatives with the different

        23      design options.  And that will let you know of

        24      whether some of these have impacts or not.

        25               So this is a really great resource that's
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         1      included in every section that will give you an

         2      idea of which have impacts, which ones don't, which

         3      ones need mitigation measures, if you want to look

         4      at specific items.

         5               So you've heard me mention project

         6      regulations, project measures, and mitigation

         7      measures, and so as we look at project regulation

         8      standards, this is something that the project must

         9      comply with, which is either our Metro rail design

        10      criteria -- we also have the California Public

        11      Utilities Commission, who looks at all of our grade

        12      crossings to ensure safety.

        13               But also, our MRDC also does the same

        14      thing.

        15               And then Caltrans -- we also coordinate

        16      with Caltrans and the Army Corps of Engineers.  So

        17      there's a lot of regulation, a lot of design and

        18      guidelines that we look at to ensure safety for the

        19      project and overall, again, try to minimize the

        20      amount of impacts to the communities.

        21               And then a mitigation measure, what that

        22      means is essentially a measure or something that we

        23      can do to prevent, reduce, or, again, try to

        24      overall minimize that impact or the environmental

        25      effect that the project may have.
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         1               So some of these, you'll see mitigation

         2      measures, and Jaime will talk a little bit more

         3      about those, because we're going to share some of

         4      those areas where we saw significant unavoidable

         5      impacts.

         6               So going back to the summary table -- and

         7      this is, I think, a good way to understand exactly

         8      where are the significant and unavoidable impacts.

         9      But overall, it lists out all the impacts related

        10      to the project.

        11               Now, what you see here is very typical of

        12      a light-rail project of this size, where we will

        13      identify impacts.  But once again, we will have

        14      less than significant -- or less than significant

        15      with a mitigation measure.

        16               But to pay really close attention, where

        17      we have significant unavoidable are in the cultural

        18      resources.  And Jaime will talk a little bit more

        19      about that.

        20               But as you can see here, the alternative

        21      that is -- alternatives that are affected by the

        22      cultural resources with significant unavoidable are

        23      those that include the Commerce MSF option, because

        24      that's where we've seen some cultural resource

        25      impacts.  But Jaime will talk a little bit more in
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         1      detail.

         2               Then also we have significant unavoidable,

         3      and this is typical when we're going to use a

         4      tunnel-boring machine.  Essentially, it's that big

         5      drill that's going to drill our tunnels through the

         6      segment of the three miles where we go from

         7      Atlantic, Pomona, to Citadel.

         8               And essentially, the tunnel-boring

         9      machine, that's exactly what it does, is that it

        10      starts to drill through the soil, which makes it a

        11      little difficult for us to monitor any resources

        12      that are underground and we'd be able to stop the

        13      machine and look at that.

        14               So that is, essentially, why we have a

        15      significant unavoidable impact there.  But for the

        16      most part, as you can see, the majority is less

        17      than significant at this point.

        18               But this is a good table, again, another

        19      good resource for you.  This is included in the

        20      executive summary to take a look at, so please be

        21      sure that you have an opportunity to go through the

        22      executive summary.

        23               And so with that, I am going to turn it

        24      over to Jaime, because Jaime will go over, again,

        25      some of these significant unavoidable impacts, but
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         1      then also, he's going to speak to some of the

         2      topics that we heard during the community meetings

         3      that we hope we can address and if not, take a look

         4      at your comments through the final environmental

         5      document.  Thank you.

         6               MR. GUZMAN:  Thank you, Jenny.  I thank

         7      everybody, again, for coming out this morning.

         8               As Jenny mentioned, we have looked at the

         9      various topics that we're required to look at by

        10      law under the California Environmental Quality Act.

        11      These are the topics that are evaluated here.

        12               And what I wanted to talk with you about

        13      is some of the impacts that we found to be either

        14      significant and unavoidable, even after mitigation

        15      has been attempted, or other impacts that, as Jenny

        16      mentioned, we have heard the community talk to us

        17      about.

        18               So the first one that I'm going to talk

        19      about a little bit more in detail is the cultural

        20      resources.

        21               Cultural Resources is located in

        22      Section 3.4 of our document, and if you had any

        23      interest in understanding how we came about to this

        24      conclusion in more detail, that's where you would

        25      find this information.
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         1               Now, what -- the resource that we're

         2      looking at, what is the impact?  Well, there is a

         3      potential historic district that is part of the

         4      City of Commerce.  It's an industrial historic

         5      district, and the -- it is not an existing one, so

         6      meaning that it hasn't been evaluated before, but

         7      construction of the maintenance facility in the

         8      city -- in this area of the City of Commerce, would

         9      require acquisition of various properties that may

        10      not necessarily individually be significant, but

        11      they contribute to the overall historic aspect of

        12      this area.

        13               And what we looked at is, well, how --

        14      which alternative impacts this, and what kind of

        15      mitigation there could be to minimize this, if

        16      possible.

        17               So in terms of the alternative, all three

        18      alternatives would impact this resource if the

        19      Commerce yard is selected.  As we mentioned,

        20      there's two options for the maintenance facility

        21      yard, one in Commerce and one in Montebello, and

        22      the one in Montebello, we bypass this area so there

        23      would be no impact to cultural resources.

        24               What we can do in terms of what's legally

        25      required typically of a situation like this is that
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         1      you can document the resource.  You can put signs

         2      or a plaque or some kind of marker that this --

         3      that this district existed, if you do choose to do

         4      this yard.  But because you're still losing the

         5      resource, it's still an impact no matter what.

         6               So that's the conclusion, that it would be

         7      a significant unavoidable impact if the Commerce

         8      yard is selected.

         9               So the way that I've broken this down and

        10      presented it to you now is what we do for every

        11      single resource, for every single element of the

        12      project, and for all the different alternatives.

        13               Another topic that we looked at was the

        14      impacts to the river crossings.  This would be the

        15      river crossing over Rio Hondo and also on the

        16      San Gabriel river.

        17               The current engineering on this plan is to

        18      replace both bridges.  And so the construction of

        19      the new bridge and the footings for that have the

        20      potential to affect the hydrology of the river, and

        21      Hydrology is found in Section 3.9 of the document.

        22               What we looked at is what can we do --

        23      well, which alternatives would affect it?  And in

        24      this particular case, it would be just

        25      Alternative 1, since that's the one that crosses
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         1      both rivers.

         2               What can we do to reduce this?  There are

         3      some best practices, management practices that are

         4      available, just as a general construction, but we

         5      do have mitigation here that we looked at.

         6               We have mitigation for hydrology,

         7      basically, to make sure that the flow of the river

         8      is maintained whenever there is water that's

         9      flowing through it and to try to minimize the

        10      amount of construction that is done during that

        11      time.

        12               In addition to that, we have some

        13      hazardous materials mitigations because we want to

        14      make sure that whatever's being done, in terms of

        15      either too much soil being released, which

        16      increases the sedimentation or how much dirt there

        17      is in the water, doesn't affect the flow.

        18               And then also in case of any chemicals

        19      that are used for construction, that are typical

        20      for construction, that are stored correctly, and

        21      also there is ways to minimize how much get into

        22      the river.

        23               In addition to that, we also looked at --

        24      one of the things that people have asked us a lot

        25      in meetings is:  How is this going to be built?
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         1      Are you going to be closing down the bridges

         2      completely during construction?  And are you going

         3      to be demolishing both of them at the same time?

         4               The engineering on that is still being

         5      worked on, and obviously there's going to be -- at

         6      the end -- before this ever gets constructed, there

         7      are going to be traffic management plans in place,

         8      and we do have that mitigation in our document.

         9               But essentially the plan is to only close

        10      one side of the bridge and build it in sections so

        11      that access on Washington is always maintained.

        12      That does reduce the amount of lanes on the

        13      bridges, but that will still keep the access there,

        14      and they will not likely be constructed at the same

        15      time.

        16               Another big topic that we get a lot of

        17      questions about is noise, and in particular, you

        18      know, what is the noise going to be mitigated

        19      during construction, and also how the noise levels

        20      are going to be during operations.

        21               We've done the analysis based on the

        22      standard noise models and also the noise thresholds

        23      for what is considered severe and moderate impacts.

        24               According to the data that we used from

        25      existing conditions that we compared these
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         1      thresholds to, generally we find that there would

         2      be less than significant impacts.

         3               However, there are some parts of the

         4      alignment where the train will pass in front of

         5      residential uses, and so we looked at those to see

         6      if there could be potential, you know, impacts

         7      there, to those residences, or, you know, other

         8      sensitive areas, as well as schools and other uses

         9      like that.

        10               And generally, we found that based on the

        11      existing noise level, it would be less than

        12      significant.  However, there are portions of a --

        13      of the track work, particularly right before and

        14      after stations, where what are called crossovers

        15      are installed, which is the brakes between tracks

        16      to go from the one set of tracks to the other.  And

        17      those gaps tend to produce a little bit of noise

        18      and vibration that are above some of those

        19      thresholds.

        20               So what we've done -- and this applies to

        21      all alternatives, but in particular, Alternative 1

        22      is where it's going to be in front of some of these

        23      residences.

        24               What we've done as part of our process is

        25      to try to locate those as far away from the
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         1      residences as possible.  Where that wasn't possible

         2      due to engineering constraints, there are some

         3      mitigations that we've asked to be part of the

         4      project, and that includes to use some cushioning

         5      underneath those areas so that there's a reduction

         6      in the vibration and the sound that's produced

         7      there, as well as some of the track materials, to

         8      minimize that noise level from those gaps.

         9               Another very frequently asked question

        10      about the project is related to traffic and the

        11      access for emergency services, in particular, fire,

        12      police, especially during the construction, where a

        13      lot of streets might be detoured or where they may

        14      be down to a couple of lanes.

        15               Now, one of the things that -- and this is

        16      for all alternatives and really for any

        17      construction that happens -- the mitigation

        18      measures that we're looking at are similar to the

        19      ones proposed for traffic during construction, and

        20      that is that we expect that there will be detour

        21      routes.

        22               We're hoping that there won't be any

        23      long-term closures, but before any of that happens,

        24      Metro needs to provide a traffic management plan.

        25      That traffic management plan is run by the cities,
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         1      the individual jurisdictions.  It's run by the

         2      emergency services, as well as stakeholders, so

         3      people that live in the area.  They have a say into

         4      when things happen, how the detours are done.  And

         5      that is hopefully enough to try to mitigate some of

         6      the impacts that could be affected.

         7               But certainly with emergency response

         8      areas -- and this is a -- this graphic is something

         9      that is a detour route around Crenshaw -- a lot of

        10      this information is -- has to be approved by fire

        11      and police departments.  So they will do that in

        12      order to maintain the level of service and the

        13      response times.

        14               Obviously a lot of people are concerned

        15      about the traffic.  As I mentioned, we evaluated

        16      traffic for construction and operations.  Some of

        17      the traffic -- most of -- the majority of the

        18      traffic impacts would be during construction

        19      because of the detour routes.

        20               And as I mentioned, we have the traffic

        21      management plans that we try to utilize to minimize

        22      this that include public input, certainly input

        23      from the police and fire and obviously the

        24      individual councils and the planning departments

        25      that are involved in -- during the construction and
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         1      during operations.

         2               One of the key features of the

         3      Environmental Impact Report that we have is that

         4      the California Environmental Quality Act requires

         5      Metro to select the environmentally superior

         6      alternative that is not the no-project alternative.

         7               As we mentioned before, we are evaluating

         8      the three build alternatives, which are the entire

         9      alignment all the way to Whittier, the shortened

        10      one that goes to Commerce, and then the one that

        11      goes to Greenwood here in Montebello.

        12               As Jenny mentioned, we are not evaluating

        13      the TSM alternative.  The reason for that is

        14      explained in our Chapter 5, which is the

        15      alternatives comparison.  We also have an appendix

        16      that talks about the history of the alternatives,

        17      and that's explained there as well.

        18               But in essence, when the board decided in

        19      2020 to move the SR60 and the combined alternatives

        20      from further evaluation, they also decided to

        21      discontinue the federal process, which is under the

        22      National Environmental Policy Act.

        23               The TSM alternative that was evaluated in

        24      the 2014 document was done so for federal

        25      requirement.  It is not a state requirement to be
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         1      considered.  So once the federal NEPA process was

         2      removed from further evaluation, that was no longer

         3      required to be evaluated.

         4               So, again, the environmentally superior

         5      alternative -- it looks at the three build

         6      alternatives that we have in question.

         7               What that is is it looks at all of the

         8      impacts that have -- that occur for each

         9      alternative, all the old mitigation measures, and

        10      then weighs them against each other.  It

        11      automatically already assumes that all of these

        12      alternatives are going to meet the project

        13      objectives, and typically they do if they are being

        14      evaluated as a complete alternative like we have in

        15      this document.

        16               However, the environmentally superior

        17      alternative that was selected in this document,

        18      which is Alternative 3, which is the one that goes

        19      to Montebello, the shortened version that stops at

        20      Greenwood -- that does not mean that that is what

        21      is going to be selected as the locally preferred

        22      alternative, meaning that that's not the same term.

        23               The locally preferred alternative is

        24      something that the Metro board is going to be

        25      deciding next based on the evaluation of the
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         1      document, but they also take into consideration

         2      other aspects, such as all the comments that we

         3      receive on the document and all the public comments

         4      that we receive during this period, as well as any

         5      description of the project benefits and other

         6      aspects that the board is looking for.

         7               And so while it might be the same one, you

         8      know, for those concerned that it may not -- that

         9      it's not the full alignment, that still is up on --

        10      that's still on the table for the locally preferred

        11      alternative.  This is just a requirement that only

        12      looks at relative impacts and mitigation.

        13               Before we turn it over to the public

        14      hearing, I just wanted to touch base a little bit

        15      about what we're hoping to get from you in terms of

        16      your comments, and also give you some tips on some

        17      of the things that I think are very important to

        18      have comments on or provide us input in, whether

        19      it's today or further down the line.

        20               You know, what we look for, ideally,

        21      obviously, and what we're here for is the

        22      environmental document, so we would like, if you

        23      have any specific comments on the document, to be

        24      as specific as possible.

        25               If you haven't had a chance to look at it
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         1      yet, once you do, we would love to get additional

         2      comments, and we have here the ways that you can

         3      provide those comments.

         4               Also understand that every aspect of

         5      what's in the document is something you can comment

         6      on, and that includes the mitigation measures that

         7      are being proposed.

         8               A lot of times when we -- we don't get

         9      comments on mitigation measures, and I would say

        10      that for a lot of communities, that is the one

        11      place where they could actually have a meaningful

        12      impact on the document and how the project is

        13      constructed.

        14               So I would really look -- you know,

        15      encourage you to look at the mitigation measures at

        16      your leisure.  And once you have some comments on

        17      that, please provide that, because I think it's an

        18      important aspect of what we're trying to do with

        19      your community here.

        20               Once you provide the comments, we will be

        21      having this -- this period ends on August 29th.

        22      You will get the comments.  We will respond to

        23      them.  They will be -- each comment will be

        24      responded to individually, and the comments -- the

        25      responses of that will be placed in the final
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         1      document, which will also be available for review

         2      before the board takes any action on it.

         3               So there's still a lot of opportunities to

         4      make an impact on the project.  I encourage you to

         5      read the document.  I know it's very lengthy.  It

         6      took a while to write it, too.  But we have a lot

         7      of information in there, and we'd love to help you

         8      navigate it, to our staff that's here, after we're

         9      done with the public hearing.  And anytime that you

        10      have any comments on it, please let Metro know, and

        11      we can hopefully help each other out in trying to

        12      navigate the document.

        13               With that, I'll turn it over to you.

        14      Thank you very much.

        15               MR. CORONA:  Thank you, Jaime.

        16               So pretty much what's next after the

        17      meeting, Jaime gave a little bit of update on

        18      what's coming up next.  As he said, we're going to

        19      review the submitted comments and incorporate them

        20      into the public record, and responses will be in

        21      writing on the final Environmental Impact Report

        22      that will be produced, and will be also available

        23      for review once it is completed.

        24               So just like today, we have the draft

        25      Environmental Impact Report for review and comment.
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         1      When we come back -- conclude that part, we will

         2      have the final environmental document for you to

         3      review, and then we will take it to the Metro

         4      board, and that will be where it will be heard and

         5      voted on by the Metro board.

         6               But what is next immediately is to take

         7      the locally preferred alternative selection to the

         8      Metro board later this year.  And, again, that is

         9      not going to be the environmental record that we're

        10      discussing tonight, but more this is just what is

        11      the locally preferred alternative for this project,

        12      as how it will be running through the area.

        13               And then after that, as I said earlier, we

        14      will release the final Environmental Impact Report

        15      for review, and then it will go to the Metro board,

        16      and that will be where it will be decided upon.  So

        17      those are pretty much the next steps.

        18               But right now what we're doing is taking

        19      comments from you, and we will be taking comments

        20      from you both at the hearing here, and we will be

        21      having in person.

        22               You can also submit your comments in

        23      writing.  You can mail it to Jenny

        24      Cristales-Cevallos, the project manager, and

        25      there's a mailing address right there.  You can
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         1      also go online to our electronic public comment

         2      forum, which is metro.net/Eastside comments.

         3               You can also call the project hotline, and

         4      if you prefer to do that verbally not today, you

         5      can call (213)922-3012.  Bilingual staff will be

         6      receiving those e-mails, so if you prefer to leave

         7      your comments there in English or in Spanish, you

         8      can do it there as well.

         9               And we will be having our public comments

        10      today for this presentation.

        11               As I stated earlier in the presentation --

        12      again, some of you may not have heard that or

        13      caught that, this is number two out of four

        14      hearings that we are having.  Three of them are in

        15      person, this is the second in-person one.

        16               Last week we were here in East L.A.  Today

        17      we are in Montebello.  And then it will be online

        18      for meeting number 3 on August 11th.  And that will

        19      also be viewed in person, if you would like to do

        20      it in person, just like you're doing so here, at

        21      the Pico Rivera council chambers.  So where they

        22      are having council meetings in Pico Rivera, you can

        23      go there and view it as well, and that will be on

        24      Thursday, August 11th, from 6:00 to 8:00 p.m.

        25               And then the final meeting, which will be
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         1      in person, will be in Whittier on Wednesday,

         2      August 17th, from 6:00 to 8:00 p.m.

         3               That will be the last time to do it in a

         4      hearing setting.  That doesn't mean that that's the

         5      last of it.  You have until August 29th to provide

         6      the comments.

         7               Now, I must emphasize that the comments

         8      you've provided either here at the hearing or in

         9      writing, or if you call, they're all going to be

        10      weighed the same.  They have the same meaning.  So

        11      it's just a matter of how you feel comfortable and

        12      how you would like to provide your comments for

        13      this project.  So I want to emphasize that part.

        14               Again, if you would like to provide

        15      comments or speak today, make sure you submitted a

        16      speaker card and fill it out and hand it to one of

        17      our staff here, or just raise your hand with it,

        18      and we will pick it up from you.

        19               And as you are writing your comment -- or

        20      your name right now, I'm going to go on to the next

        21      phase of where we are, and we are going to get

        22      close -- we are pretty much going to start the

        23      hearing.  It is 11:05 on Saturday, July 30th, and

        24      we will begin with the hearing.

        25               And I'm going to introduce Genoveva
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         1      Arellano, who will be our hearing officer who will

         2      take you to the next steps.  And as I do that, I

         3      will hand this microphone over to Edna so we can

         4      line up for your comments.

         5               MS. ARELLANO:  Good morning, everyone.

         6      That was a lot of information, very important for

         7      us to all understand the information that is being

         8      provided and where we are in the process.

         9               It's my pleasure today to serve as your

        10      public hearing officer on behalf of Metro.  My name

        11      is Genoveva Arellano.  I'm a member of the outreach

        12      team working with Metro on this very important

        13      project.

        14               I'd like to welcome all of you here today,

        15      and thank you for your participation at today's

        16      public hearing.  It's my pleasure to serve as your

        17      public hearing officer.  My role is to formally

        18      receive your comments and ensure that they are

        19      included as part of our record.

        20               Before we get started with the public

        21      comment period during this hearing, a few

        22      additional reminders about this process.  It's very

        23      important.

        24               First, we are conducting this public

        25      hearing to receive your comments specifically on
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         1      the environmental analysis, alternatives, impacts,

         2      and mitigation measures presented in the draft

         3      Environmental Impact Report for this project.  It's

         4      very specifically on that document.

         5               Your input is very important to us and

         6      will help us continue developing the Metro Eastside

         7      Transit Corridor Phase 2 project.  Your comments

         8      will become part of the official record of the

         9      Eastside Transit Corridor Phase 2 draft

        10      Environmental Impact Report.

        11               As both Tito, Jenny, and the team have

        12      mentioned, your comments may also be submitted by

        13      mail, the online comment form, or on the help line,

        14      as you see on the screen.

        15               I want to emphasize that the team or I --

        16      we will not be responding to any comments during

        17      this comment period here today as part of the

        18      formal record.  It's a formal environmental

        19      process, and specifically it's done this way so

        20      that the team has an opportunity to read and

        21      understand your comment and respond to it

        22      thoroughly as part of the final Environmental

        23      Impact Report.

        24               As we mentioned, this is a draft document.

        25      We will get to the final later.  As part of that
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         1      document, that's where your comments will be

         2      responded to thoroughly.

         3               Responses to your comments will be

         4      provided in that final document.  Please visit the

         5      website for more information about the process or

         6      the project, and you see that here.

         7               Now, to get started on the comment period

         8      this morning, a few reminders:  We will continue to

         9      show this slide on the screen as a reminder of how

        10      you can provide your comment to us today, or

        11      anytime until Monday, August 29th.

        12               Please point that out in your calendar.

        13      Share that with neighbors and friends.  We welcome

        14      your comments anytime in any method until Monday,

        15      October -- excuse me -- Monday, August 29th.  That

        16      is a final cutoff date for the 60-day comment

        17      period.

        18               It needs to happen very specifically that

        19      way so that the team then can move forward with

        20      responding to comments.  So it's important that you

        21      do so by then.

        22               You can submit your oral comments today by

        23      completing the speaker card.  A few of you have

        24      already filled out the speaker card.  Please use

        25      this so that we can call on you in order, which is
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         1      what I'll be doing in just a moment.

         2               You will have 90 seconds to say -- state

         3      your verbal comment and no longer.  We are here

         4      today until 12:00 noon to provide plenty of

         5      opportunity for anyone else to provide verbal

         6      comment, or you can also do it directly with the

         7      court reporter, who is here today until 12:00 noon.

         8               The remainder of the day we would like to

         9      use -- if we have no further comments from anyone,

        10      is to resume the open house where you can actually

        11      talk to staff directly, if you have any questions

        12      or other concerns.

        13               Just as a reminder, your conversations

        14      with staff are not part of the formal record.  If

        15      you would like to submit a formal comment, you need

        16      to do so today verbally or through our court

        17      reporter or in a comment form.

        18               This is the comment form in writing

        19      (indicating).  Each of you received one when you

        20      came in.  So this is the alternative way if you are

        21      not interested in speaking verbally for you to

        22      provide your comment to us today.

        23               You may also provide oral comments

        24      directly to the court reporter, as I mentioned,

        25      again, until 12:00 noon.
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         1               We also have a Spanish interpreter who

         2      will provide translation of the comments during

         3      this hearing and provide any personal assistance in

         4      submitting an oral comment.

         5               Again, we are here to listen to your

         6      comments, but we will not be responding to them

         7      directly.  Again, oral comments will be limited to

         8      90 seconds, and we will have a timer on the screen

         9      and a little alarm that will go off to make sure

        10      that we all can know that the time has expired.

        11               We request that you please be respectful

        12      to us and to each other during this hearing and

        13      especially during your verbal comment.

        14               I will call on the first three speakers to

        15      give you some time to gather your thoughts.  And

        16      after every speaker, I will call on the next one to

        17      make sure that you're ready.  This will ensure that

        18      we go through the speakers in order and to give you

        19      enough time to go forward.

        20               I will be announcing -- actually, when you

        21      come forward, please state yourself, your first

        22      name and your last name and your zip code so we can

        23      identify you, and also share with us if you

        24      represent any organization.  That would be helpful.

        25               With that, I think we're ready to begin


                                                                               43
�




         1      receiving formal comments.  For your information, I

         2      have received three comments so far.  Again, if

         3      anyone has not submitted a speaker card, please do

         4      so.  Our staff will come around to pick those up.

         5               Great.  We have a few more.

         6               The first three speakers, in this order,

         7      are Jesse Garcia, Edmond Veloz, and Esther Selis.

         8               So if I can ask Jesse Garcia to be the

         9      first one up.  Edna will be handing you the

        10      microphone.  And if you can, again, state your name

        11      and your organization, if you have one, and we

        12      welcome you to give us your public comment.

        13               Thank you, Jesse.

        14               MR. GARCIA:  Thank you.  My name's Jesse

        15      Garcia.  I live at 90640 zip code.

        16               So presently you have a $3 billion

        17      project.  It is 9.4 miles, more or less, so I run

        18      to the office of 10 miles.  That's about

        19      $300 million per mile that will be spent.

        20               Now, the cost of ridership is $1.75.  Max

        21      occupancy is at 405 passengers, which will never

        22      happen.  So I rounded this to 250.  That's 125

        23      passengers per train.  That's roughly about

        24      $1,304.50 every hour.

        25               It says it's going to run for 24/7.  It's
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         1      not going to happen, so I rounded that to ten

         2      hours.  That's roughly $13,125 per day.  In a

         3      30-day time frame, that's $393,750.  In one year,

         4      that's 4,000,750.

         5               In order to pay back the principal of

         6      $3 billion, that's 52 years; okay?

         7               And, again, this is at the 10,000-foot

         8      level.  I didn't put in any other variables.  With

         9      something of the scope of this size, the nature and

        10      scope, it's a lot.

        11               So basically, if I were to present this to

        12      my manager, he would throw me out of his office.

        13      And I am a product manager, a program manager in my

        14      past life.

        15               So in order for this to be paid off in

        16      five years -- every company wants their principal

        17      to be paid back in five years, ridership would have

        18      to increase to $14 per head.

        19               Now, the reason we can do this, it's

        20      public money.  It is all public money.

        21               MS. ARELLANO:  Jesse, thank you for your

        22      comment.

        23               Next, we have Edmond Veloz.  Following

        24      Edmond, Esther Selis.  Following Esther, Sandra,

        25      who is a resident.  So hopefully, Sandra, you can
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         1      tell us when you come on up.

         2               Edmond, go right ahead.

         3               MR. VELOZ:  Okay.  I'm going to read

         4      something to you.

         5               My name is Edmond Veloz.  I live in 90640,

         6      Montebello.  I'm going to read something to you

         7      directly.  These are Jenny Cristales-Cevallos's own

         8      words from the Whittier meeting last -- in 2019.

         9      It says here:

        10                    "So all these elements need to go

        11               through the public review process and

        12               the elemental process down to when we

        13               identify the locally preferred

        14               alternative.  So this is currently the

        15               purpose and need of the project.

        16                    "Again, we are soliciting input

        17               to ensure this purpose meets the --

        18               meets the community's needs and

        19               concerns."

        20               We are local here.  These are the locally

        21      preferred alternatives.  TSM, electric buses.

        22      That's what we want.  There's 1,235 -- 1,250 names

        23      here, and we have over 1,600 now.

        24               This is the locally preferred alternative.

        25      This is what we want, not what they want.  This is
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         1      all they want.  We've never been involved in the

         2      project, whether you know it or not.

         3               The Montebello city council has this, and

         4      so does the Metro have this, yet they don't want to

         5      acknowledge any of this.

         6               Folks, you're being -- you're being --

         7      you're being robbed today, and they're filling you

         8      with 20 years full of cow manure today to tell you,

         9      oh, you matter.

        10               You don't matter.  Not one bit.  Thank

        11      you.

        12               MS. ARELLANO:  Edmond, thank you for your

        13      comments.  And if there's anything in writing that

        14      you would like to leave with us for additional

        15      comments, you are all welcome to do so with your

        16      comments.

        17               Next, we have Esther Selis.  Following

        18      Esther, Sandra.  And following Sandra, Jorge

        19      Martinez.

        20               MS. SOLIS:  Hello.  My name is Esther

        21      Solis.  I live in Pico Rivera.  I am very glad to

        22      be here for this presentation.  But they haven't

        23      even mentioned Pico Rivera.

        24               We are over 65,000 residents.  On the map

        25      top side, you see the stations.  You see all the
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         1      way coming down from East L.A. and Commerce.  They

         2      go all the way over to Washington and Whittier by

         3      the PIH hospital.  They don't show you the part of

         4      Pico Rivera.

         5               Pico Rivera starts on Rosemead, which is

         6      very important with all our commercial industries

         7      there.  We have all our shopping centers.  They

         8      would be affected.  They were affected all through

         9      COVID and lost so much money.  Now they're going to

        10      be affected by having all the construction on that

        11      street.  They're not going to allow the trucks to

        12      come through.

        13               We have many trucks, Commerce, going

        14      through.  Where are those trucks going to go?

        15      They're going to go on Slauson, which is going to

        16      impact Slauson.  We have Passons and Washington

        17      over there by Rancho High School and Rivera Middle

        18      School that has over 45,000 children crossing both

        19      ways.

        20               The safety of our children is in jeopardy.

        21      They're telling me they:  Oh, they can stop

        22      quickly.

        23               They cannot stop quickly.  When you stand

        24      there and look at them, you've got 100 to 200 kids

        25      crossing both ways.  It's a safety issue.
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         1               And we have homes, homes from Rosemead all

         2      the way down to the 65 Freeway.  The homes are

         3      there.  How are you going to affect them with the

         4      staging sections?  Where are they going to be?  How

         5      is our community going to be taken care of?  It's

         6      65,000 residents and we had to fight for the

         7      in-house meeting in the city council.

         8               MS. ARELLANO:  Esther, thank you very much

         9      for your comment.

        10               Next, we have Sandra.  Following Sandra,

        11      we have Jorge Martinez.  After Jorge will be Marina

        12      Martinez.

        13               Sandra, please go ahead.

        14               MS. SANDOVAL:  Hi.  My name is Sandra.  My

        15      zip code is 90022.  I'm from --

        16               MS. ARELLANO:  Excuse me.  Can you repeat

        17      your last name?

        18               MS. SANDOVAL:  Sandra Sandoval.  East L.A.

        19               My comment is that -- well, I have a

        20      question.  You mentioned the rail yard.  Could you

        21      please tell me where that rail yard is?  Is it the

        22      old train station?

        23               You probably can't answer my question, but

        24      I would hate to have those old historic trains torn

        25      down.  So if you're going to build a yard at the
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         1      old train station, I'd like to know where it's at.

         2      Is it in the City of Commerce, and which rail

         3      station is it?  Because I don't think you need to

         4      be tearing down our old historic buildings.

         5               And my only comment is you need to build

         6      subways.  I'm just against light rail.  The red

         7      cars, yellow cars, they've been gone for more than

         8      50 years.  You know, we've adjusted to cars.

         9      They've built freeways, so everybody's used to the

        10      cars.  People are not going to stop buying cars.

        11               So you if you want to build rail, you need

        12      to be underground.  So I am for subway.  If we need

        13      to wait 50 years -- because we already did -- wait

        14      another 100 years, then go ahead.  We may never see

        15      another subway all the way to Orange County, but we

        16      need subways.

        17               So I am all for the subways.  Please do

        18      not be creating more traffic, because I rode the

        19      Eastside Gold Line every day for work and it was

        20      empty.  I was the only person -- maybe two people

        21      on the entire train going to Pasadena alone at

        22      6:00 o'clock in the morning.  No one else was on

        23      the train other than me and one other person on the

        24      Pasadena Gold Line.  Thank you.

        25               MS. ARELLANO:  Thank you, Sandra.
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         1               Next, we have Jorge Martinez.  Following

         2      Jorge, Maria Martinez.  And then Mike Martinez.

         3               Jorge?

         4               MR. JORGE MARTINEZ:  Hello.  My name is

         5      Jorge Martinez, 90640 Montebello.

         6               I have a for-instance.  Say I live in

         7      Montebello south of the -- Washington Boulevard,

         8      and it's already constructed.  I'm diabetic.  I'm a

         9      cardiac patient.  And I know for a fact that

        10      there's going to be hampered emergency vehicle

        11      response times.

        12               So if I die on the way to the hospital or

        13      the ambulance or the paramedics don't reach me in

        14      time because the only north-and-south route is

        15      going to be Greenwood, I'm dead.  My family is

        16      going to sue the Metro.

        17               And you multiply this by thousands or

        18      hundreds of people that are diabetic and cardiac

        19      people.  Well, you've got your answer there.

        20      Mitigate that.  Thank you.

        21               And say no to the -- say no to the Gold

        22      Line.

        23               MS. ARELLANO:  Thank you, Jorge.

        24               Next, we have Marina Martinez, followed by

        25      Mike Martinez, and that will be the last speaker
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         1      card that I have here.

         2               So if anyone else is interested in

         3      speaking, please fill out your card now and raise

         4      it up and make sure we collect it so we can

         5      continue.

         6               Marina?

         7               MS. MARINA MARTINEZ:  Hi.  My name is

         8      Marina Martinez, and I live in Pico Rivera.  The

         9      zip code is 90660.

        10               And let me just point out that at the Zoom

        11      meeting on June 27th, I had to bring up the fact

        12      that Pico Rivera was not receiving a copy of the

        13      Environmental Impact Report, which -- thanks --

        14      afterwards, they did have it available, and also to

        15      the City of Commerce.

        16               And as far as the public meetings,

        17      originally scheduled, it was only three, and now

        18      they included Pico Rivera as well, and I think

        19      that's a good thing, but we shouldn't have to

        20      have -- we shouldn't have been an afterthought.

        21               But besides that point, if you looked at

        22      the data analysis for the ridership of the Gold

        23      Line back in 2019, it was very low.  It was the

        24      lowest of all the light-rail systems.

        25               It is not making money for Metro.  It is
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         1      considered -- many people cite safety reasons, and

         2      the fact that it is not -- takes them to where they

         3      want to go.

         4               So as far as the Washington Boulevard

         5      alternative, it's going to Washington and Lambert,

         6      but where will people get off if they want to go to

         7      work?

         8               I mean, I don't work at the hospital.  I

         9      don't work there at -- why would I take the Gold

        10      Line?  So, to me, it's a train that goes nowhere.

        11      For $3 billion, it goes nowhere.

        12               MS. ARELLANO:  Thank you very much,

        13      Marina.

        14               Next we have Mike Martinez.

        15               MR. MIKE MARTINEZ:  Hi.  Good morning,

        16      everybody.  My name is Mike Martinez, East L.A.

        17      resident.  I live literally in front of the Gold

        18      Line on Third Street.  I see the impact it has for

        19      our community, and we hate it.  It was -- nobody

        20      liked it, even after the fact.  It was just a bad

        21      idea overall for above-ground train.

        22               One thing I'd like to mention, the report,

        23      page 3.4-34, over on Washington Boulevard over

        24      Rio Hondo, they're going to change your -- three

        25      lanes on each side to two lanes, and that's going
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         1      to be across the board.  It's going to create

         2      congestion.  I've seen it in front of my house.

         3               They're going to work during the nighttime

         4      hours, so just imagine all the loud noise.

         5               And that's Section 3.8-60 of the

         6      Environmental Report.

         7               They're also saying in Section 3.4-14 that

         8      all the congestion from the trucks on Washington --

         9      that they're going to be going on Telegraph Road,

        10      Olympic Boulevard, and Whittier Boulevard.

        11               Section 3.4-29 of the report, they're

        12      thinking -- there's approximately -- they need to

        13      take off 10,000 cars off the street because of

        14      this.

        15               And let me tell you this much.  I live in

        16      front of the rail.  I count how many passengers

        17      ride that Gold Line.  Per cabin, a maximum

        18      occupancy of 75 people.  There's only six people

        19      riding it on average, and that's very generous.

        20      That's only 3.5 percent of occupancy.  That's

        21      $4 billion for 3.5 percent.  Think about that.

        22               MS. ARELLANO:  Mike, thank you very much.

        23               We do have an additional speaker, Eugenia.

        24               If I can ask you to please come up and

        25      speak your first and last name.
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         1               MS. REYES:  My name is Eugenia Reyes.  I

         2      do live on the south side of Maple.

         3               I do agree with everybody here.  I'm happy

         4      that somebody from East L.A. that was in Metro, in

         5      front of the Metro, you're here, because, to be

         6      honest, I used to go to the Santuario de Guadalupe,

         7      the church right there.  And you know what?  After

         8      that, you don't see no more cars.  Nobody wants to

         9      be nearby, barely, Third Street, et cetera.

        10               It's going to impact all those

        11      semi-trucks.  And they have to back up, unload.  I

        12      don't want it.  I already had enough, and I have to

        13      deal with this since I was born, because my parents

        14      have lived in that house since 1977.

        15               So I am already used to the noise of the

        16      trucks.  I don't want no more.  I don't want it to

        17      go under.  I don't want it to go on top.  We've

        18      already had enough with so much stuff going on,

        19      destroying our mother nature.

        20               And to top it off, when is it going to get

        21      fixed?  You already saw what happened to the bridge

        22      on Sixth Street.  People are going to be on the

        23      Metro and start destroying it (speaking in

        24      Spanish.)

        25               It's all trash.  People are going to,
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         1      little by little, start graffiti.  No, thank you.

         2      I don't want people from outside coming over here,

         3      and I don't want any people from here -- because

         4      I'm not saying that all the angels are here in

         5      Montebello.  There are some bad ones, too.  I don't

         6      want them to cause problems in other sides of the

         7      city.

         8               If you guys want a Metro, do it downtown.

         9      If you want that to look like New York, go for it.

        10      But not Commerce, not Montebello, not anything in

        11      this area.  I'm sorry.

        12               MS. ARELLANO:  Thank you for your

        13      comments.  That is our last speaker officially that

        14      we've received a request-to-speak card.  The public

        15      hearing is still open until 12:00 noon today.

        16               So as you continue to talk to our staff,

        17      view the information, have an interest in speaking

        18      verbally in front of the audience, please still

        19      fill out the speaker card.  Public hearing is still

        20      open, and we will be here until noon to receive

        21      your verbal comment.

        22               Of course, as we've already stated, if you

        23      prefer, you can speak directly to the court

        24      reporter and provide your verbal comment that way

        25      of any length, as well as the written public
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         1      comment card.

         2               Let me reemphasize that a public comment

         3      period is intended for anyone from the public to

         4      comment on this project until Monday, August 29th.

         5      That is a very specific public comment period where

         6      we are encouraging folks to come forward with your

         7      thoughts and opinions specific to this

         8      environmental document.  It's a very important part

         9      of the process.

        10               The speakers who have already spoken so

        11      far, we thank you for your comments.  We would like

        12      more of them in any way from anyone else as well

        13      today.

        14               12:00 noon is our cutoff time, so please

        15      feel free to roam around the room, talk to our

        16      staff.

        17               A couple of people had questions in your

        18      comment.  I would encourage you to go to the staff

        19      and ask questions.  It is not part of the formal

        20      record, but it would help your education of the

        21      project.

        22               Again, please fill out a speaker form if

        23      you are interested in still speaking until

        24      12:00 noon today.  Thank you very much.

        25               MR. CORONA:  Thank you, Genoveva.
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         1               So there is one other slide that I want to

         2      go over before we move on, but we do encourage you

         3      to please provide your comments here.  And, again,

         4      we want to ensure that you do have the ability to

         5      speak to folks.

         6               So, again, you can provide comments.  The

         7      way you can is listed up here, as we've been

         8      stating through the meeting.  You can do it in

         9      writing.  You can provide it to us.  You can go

        10      online to metro.net/eastsidecomments, and you can

        11      do it online and it will take you to an electronic

        12      comment form.

        13               You can call our phone number,

        14      (213)922-3012, or you can do so here in the public

        15      hearing.  Again, we're going to close this part.

        16      Again, you can go up to our court reporter.  Please

        17      speak loudly and clearly so she can take your

        18      comments down.  And you can do that until noon

        19      today.

        20               I do want to emphasize a couple of things.

        21      We do have stations back here for somebody who has

        22      specific questions you need answers to.  Station 2

        23      is an overview.

        24               Station 3, which is outside, is the

        25      environmental process with Station 2.
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         1               And Station 4 outside is a draft

         2      Environmental Impact Report information.

         3               And when you come back in here, Station 5

         4      has maps, and it provides that information

         5      available for you.

         6               And then Station 6 is an opportunity to

         7      provide comments.

         8               I believe if you have questions, you want

         9      to see -- zoom in on the maps, see where certain

        10      things are, like the maintenance and storage

        11      facility, we will have staff that can show you

        12      specifically where certain parts of the alignment

        13      are.  We want to make sure that you understand

        14      where each station is so that you can go get your

        15      questions answered.

        16               So with that, I'm going to close this part

        17      of the presentation, and I now invite you to go and

        18      speak to staff and we will be at each station.

        19               I also want to acknowledge and thank you

        20      again you for being here.  Mark Reyes is here, and

        21      Mr. Feldman.  So again, thank you both for being

        22      here and I thank you all for joining us this

        23      morning, and I hope you have a great rest of your

        24      morning.  Thanks again.

        25                       *    *    *    *    *
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         1               MS. CLIFT:  My name is Enerina,

         2      E-N-E-R-I-N-A Clift, C-L-I F-T.

         3               My question is:  Why don't let the

         4      residents of Pico Rivera knowing about this prior?

         5      It's only the people that live by Washington

         6      Boulevard and Pico Rivera.  Nobody else in the

         7      north of the city knows about this project.  That

         8      is my question.  Thank you for taking the time.

         9

        10                       *    *    *    *    *

        11

        12               ANONYMOUS SPEAKER:  I want to make a few

        13      comments about this.  As a resident of Montebello,

        14      I completely disagree with this project in every

        15      aspect of it.  Not because of the environmental

        16      impact it's going to have on our community, but the

        17      idea as -- they just selected Washington Boulevard

        18      instead of looking at alternatives off of the

        19      60 Freeway.

        20               That was already in place at one point in

        21      time.  There was a lot of protest that was done,

        22      and then that project stopped on that side.

        23               And this area -- the city council did not

        24      really take into consideration any of the

        25      residents' needs.  And to put this project on
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         1      Washington Boulevard, that's something that should

         2      have been done, and the city completely just

         3      disregarded the part of the city on the south side

         4      of Montebello.

         5               I haven't reviewed all the information,

         6      but I will review it and make additional comments

         7      as I review it.  That's very important.  I do not

         8      want to share my name at this point in time.

         9               Another thing that I just want to make, I

        10      notice that the gentleman, Mr. Avilos, he has a

        11      sheet that a lot of people have signed against this

        12      project.  Is that being considered as part of the

        13      no-project part of Metro?

        14               That's what I also kind of -- I also am

        15      not sure that -- he made a comment that the city

        16      knows about it.  Metro knows about it, and nobody

        17      really pays attention.

        18               Those are my concerns.  I've been

        19      listening to what's going on in the city.  Thank

        20      you.

        21

        22                       *    *    *    *    *

        23

        24               MR. VELOZ:  My name is Edmond Veloz.  I

        25      want to add that now -- we used to get three
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         1      minutes to speak.  Now it's down to a minute and a

         2      half, and that's corruption, just corruption, that

         3      they're causing that.  They're trying to close off

         4      people's ability to speak.  That's flat-out

         5      corruption, and it shouldn't be.

         6               They have plenty of time.  The speakers

         7      here have all the time in the world for them to

         8      talk, but they don't want the public to talk.

         9      They're saying that they're here for the public.

        10      They're not here for the public at all.  So, I

        11      mean, if they were, they'd allow us at least three

        12      minutes to speak.

        13               So that's about it that I have to say.

        14      But thank you for taking that from me.  I

        15      appreciate it.

        16

        17                       *    *    *    *    *

        18

        19               MR. MIKE MARTINEZ:  Mike Martinez.  All I

        20      wanted to mention under the environmental report,

        21      page 6-18, under the public outreach, it states

        22      here project awareness banners at highly visible

        23      locations along the project corridor were supposed

        24      to be put up.

        25               We have yet to see any of that, not in
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         1      East L.A., not in Montebello, not in Pico Rivera,

         2      and not in Whittier.

         3               Also, under that same section, public

         4      outreach, they were supposed to put up electronic

         5      signs to advertise this project.  That has yet to

         6      be done, and I have not seen any of that at all.

         7               That was it.  Thank you.

         8

         9                       *    *    *    *    *

        10

        11               MS. RUIZ:  My name is Lourdes Ruiz.  I

        12      belong to Montebello.  My address is 1201 Carol

        13      Way, Montebello.  And I'm here to support the

        14      Metro's construction because it seems to me that

        15      Metro is making progress.  It helps the people, the

        16      people that don't drive.  That way we can get home.

        17      It helps us to do our shopping.  That's the reason

        18      why I'm here.  I'm here to support the

        19      construction.

        20

        21                       *    *    *    *    *

        22

        23               MS. TEJADA:  My name is Ava Tejada.  My

        24      profession is a medical doctor.  I've been living

        25      here in Montebello, United States for a short time.
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         1      I've been here for, like, three-and-a-half years.

         2      But where I live at, it's my own home.  I live by

         3      Neil Armstrong, right in that area where the mall

         4      is, near to the mall.

         5               I do not use the Metro.  I do not use the

         6      bus.  But that does not mean that I do not support

         7      the construction, Metro's construction.

         8               But my sister-in-law -- I agree that there

         9      is progress.  It's all an issue of getting used to

        10      it, because people are used to being in their car,

        11      and that's it.

        12               We don't walk.  Here in this country, we

        13      don't walk.  We don't walk, and that's wrong.  Why?

        14      Because other examples from other countries, like

        15      Europe, small cities, large cities -- everyone has

        16      Metro.

        17               For example, the Asian countries -- for

        18      example, I've been to Korea.  Everything is with

        19      Metro, big cities, and it brings progress.  I don't

        20      know what else to say because I'm not really too

        21      familiar with the entire project, but I'm happy

        22      with the Metro, even though I may not use it.

        23

        24               (Meeting ended At 12:06 p.m.)

        25
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		202						LN		8		18		false		        18      quickly to introduce the teams that we have out				false

		203						LN		8		19		false		        19      here so that if we were to move into the open house				false

		204						LN		8		20		false		        20      again, you'll know who to go to if you have any				false

		205						LN		8		21		false		        21      questions specifically about the project.				false

		206						LN		8		22		false		        22               So I want to introduce the Metro team real				false

		207						LN		8		23		false		        23      quick.  You met Tito.				false

		208						LN		8		24		false		        24               But we also have Dolores Roybal-Sotelo in				false

		209						LN		8		25		false		        25      the back.  She is our deputy executive officer.				false

		210						PG		9		0		false		page 9				false

		211						LN		9		1		false		         1               And we also have, Eve Moir, who is our				false

		212						LN		9		2		false		         2      deputy project manager.				false

		213						LN		9		3		false		         3               And we have our technical teams and Sara				false

		214						LN		9		4		false		         4      Schurtz, who is also from Metro.				false

		215						LN		9		5		false		         5               And so we have AECOM, CDM Smith.  They are				false

		216						LN		9		6		false		         6      here to answer any questions as it relates to the				false

		217						LN		9		7		false		         7      project or any impacts if you want a quick tutorial				false

		218						LN		9		8		false		         8      on our environment document.				false

		219						LN		9		9		false		         9               So you guys can raise your hands, those				false

		220						LN		9		10		false		        10      who are on the environmental team.  Great.				false

		221						LN		9		11		false		        11               And then also we have Cordova at HMTV who				false

		222						LN		9		12		false		        12      worked on the engineering aspects.  So there are				false

		223						LN		9		13		false		        13      specific design elements.  If you'd like to				false

		224						LN		9		14		false		        14      understand or have questions about, we have Melissa				false

		225						LN		9		15		false		        15      Pena from Cordova, and then we have Shereene from				false

		226						LN		9		16		false		        16      HMTV.				false

		227						LN		9		17		false		        17               So once again, if we have an opportunity				false

		228						LN		9		18		false		        18      to go back into the open house and you have those				false

		229						LN		9		19		false		        19      specific questions, feel free.				false

		230						LN		9		20		false		        20               And then also our great outreach team,				false

		231						LN		9		21		false		        21      Arellano Associates, are also very well-versed on				false

		232						LN		9		22		false		        22      the overall project and can help answer any of your				false

		233						LN		9		23		false		        23      questions.				false

		234						LN		9		24		false		        24               So I'm going to hopefully do this in a				false

		235						LN		9		25		false		        25      brief format, but I want to thank everybody for				false

		236						PG		10		0		false		page 10				false

		237						LN		10		1		false		         1      coming out.  Definitely, this is a community				false

		238						LN		10		2		false		         2      process and an involved process, so we look forward				false

		239						LN		10		3		false		         3      to hearing your comments and questions during the				false

		240						LN		10		4		false		         4      public hearing.  And once again, those questions				false

		241						LN		10		5		false		         5      and comments will be answered in the final				false

		242						LN		10		6		false		         6      environmental document.				false

		243						LN		10		7		false		         7               So this project is a voter-approved				false

		244						LN		10		8		false		         8      measure and project, the Eastside Phase 2 and so				false

		245						LN		10		9		false		         9      per the Measure M ordinance, we are looking to				false

		246						LN		10		10		false		        10      receive funding for this project in 2009 [sic]				false

		247						LN		10		11		false		        11      right where you see construction.				false

		248						LN		10		12		false		        12               Now, there's still a lot of work that				false

		249						LN		10		13		false		        13      still needs to happen prior to getting to that				false

		250						LN		10		14		false		        14      year.  We're right now in the environmental				false

		251						LN		10		15		false		        15      document phase, which is -- we released a draft --				false

		252						LN		10		16		false		        16      environmental document out for public review.				false

		253						LN		10		17		false		        17               Then we'll go to the board for the board				false

		254						LN		10		18		false		        18      to select a locally preferred alternative, and then				false

		255						LN		10		19		false		        19      go into the final environment document, which will				false

		256						LN		10		20		false		        20      anticipate final environmental clearance for this				false

		257						LN		10		21		false		        21      project in 2023.				false

		258						LN		10		22		false		        22               From there, the current design that we				false

		259						LN		10		23		false		        23      have right now that's also included in the				false

		260						LN		10		24		false		        24      environmental document is about 15 percent design.				false

		261						LN		10		25		false		        25      So there's still a lot more design to happen before				false

		262						PG		11		0		false		page 11				false

		263						LN		11		1		false		         1      we get to that 2029 date for construction.  But				false

		264						LN		11		2		false		         2      ultimately, the board needs to approve the project.				false

		265						LN		11		3		false		         3               This project is a high-priority project				false

		266						LN		11		4		false		         4      for our board.  Essentially, there's a list of 2028				false

		267						LN		11		5		false		         5      projects for the Olympics.  In particular, Eastside				false

		268						LN		11		6		false		         6      Phase 2 is one of the three rail projects that's a				false

		269						LN		11		7		false		         7      priority.  So the board could advance this project				false

		270						LN		11		8		false		         8      so that it could be opened by 2028.				false

		271						LN		11		9		false		         9               So the project alternatives -- these are				false

		272						LN		11		10		false		        10      the project alternatives being studied in the				false

		273						LN		11		11		false		        11      environmental document, including the no project.				false

		274						LN		11		12		false		        12               So the project -- currently, Alternative 1				false

		275						LN		11		13		false		        13      is the Washington full-proposed project, which is				false

		276						LN		11		14		false		        14      approximately 9 miles to the city of Whittier.				false

		277						LN		11		15		false		        15               And so what the project entails is at				false

		278						LN		11		16		false		        16      Atlantic and Pomona, we would relocate that station				false

		279						LN		11		17		false		        17      to be an underground station, and we have design				false

		280						LN		11		18		false		        18      options for that, either covered or open, meaning				false

		281						LN		11		19		false		        19      one that would be fully covered and then there --				false

		282						LN		11		20		false		        20      an example of an open station is Memorial Park in				false

		283						LN		11		21		false		        21      Pasadena.				false

		284						LN		11		22		false		        22               From there, the project travels				false

		285						LN		11		23		false		        23      underground to Atlantic and Whittier, to also the				false

		286						LN		11		24		false		        24      Citadel and Commerce.				false

		287						LN		11		25		false		        25               From there we go into an aerial				false

		288						PG		12		0		false		page 12				false

		289						LN		12		1		false		         1      configuration.  What that means is that essentially				false

		290						LN		12		2		false		         2      the project would be -- the train would be on a --				false

		291						LN		12		3		false		         3      up in the air with columns, essentially.  And that				false

		292						LN		12		4		false		         4      would continue into the city of Montebello in an				false

		293						LN		12		5		false		         5      aerial configuration along with the Greenwood				false

		294						LN		12		6		false		         6      station.				false

		295						LN		12		7		false		         7               From there, it would proceed at grade to				false

		296						LN		12		8		false		         8      the city of Whittier with three stations, which is				false

		297						LN		12		9		false		         9      the Rosemead, Norwalk, and Lambert station.				false

		298						LN		12		10		false		        10               There are design options, as mentioned.				false

		299						LN		12		11		false		        11      Atlantic and Pomona, we're looking at a station				false

		300						LN		12		12		false		        12      design option.				false

		301						LN		12		13		false		        13               And then also we're looking at design				false

		302						LN		12		14		false		        14      options in the city of Montebello.  We will still				false

		303						LN		12		15		false		        15      maintain coming out of Commerce into an aerial				false

		304						LN		12		16		false		        16      configuration.  It would go at grade a little				false

		305						LN		12		17		false		        17      sooner, meaning street level, and including				false

		306						LN		12		18		false		        18      Greenwood station would be at street level as well.				false

		307						LN		12		19		false		        19               So that's a design option that's being				false

		308						LN		12		20		false		        20      studied in the environmental document, and as we				false

		309						LN		12		21		false		        21      select the locally preferred alternative, we'll				false

		310						LN		12		22		false		        22      look to see what that determination means and what				false

		311						LN		12		23		false		        23      we hear from the community as well.				false

		312						LN		12		24		false		        24               The other two alternatives is the IOS to				false

		313						LN		12		25		false		        25      Commerce, which is 3.2 miles.  Essentially, it				false

		314						PG		13		0		false		page 13				false

		315						LN		13		1		false		         1      follows the same route, but would terminate there				false

		316						LN		13		2		false		         2      at Commerce and Citadel and also access to the				false

		317						LN		13		3		false		         3      Maintenance Storage Facility site, which I'll talk				false

		318						LN		13		4		false		         4      about in the next slide.				false

		319						LN		13		5		false		         5               Alternative 3 is IOS to Greenwood.  Again,				false

		320						LN		13		6		false		         6      that's approximately 4.6 miles to -- from the				false

		321						LN		13		7		false		         7      existing terminus at Atlantic and Pomona to				false

		322						LN		13		8		false		         8      Greenwood.  And once again, this is still				false

		323						LN		13		9		false		         9      considering the design options and also Maintenance				false

		324						LN		13		10		false		        10      Storage Facility site.				false

		325						LN		13		11		false		        11               Jaime will talk a little bit more about				false

		326						LN		13		12		false		        12      how the -- what alternatives are being studied as				false

		327						LN		13		13		false		        13      well, so he'll provide a little bit more detail on				false

		328						LN		13		14		false		        14      that.				false

		329						LN		13		15		false		        15               So the Maintenance Storage Facility site				false

		330						LN		13		16		false		        16      options -- these are site options that are being				false

		331						LN		13		17		false		        17      considered in the environmental document as part of				false

		332						LN		13		18		false		        18      a light-rail extension project.  We have to				false

		333						LN		13		19		false		        19      identify Maintenance Storage Facility sites.				false

		334						LN		13		20		false		        20               In this case, what we've identified are				false

		335						LN		13		21		false		        21      sites that are industrial, where the Maintenance				false

		336						LN		13		22		false		        22      Storage Facility site could blend in.				false

		337						LN		13		23		false		        23               The one that's being considered is one in				false

		338						LN		13		24		false		        24      Commerce, which -- this can store up to about				false

		339						LN		13		25		false		        25      100 light-rail vehicles.  Again, that's between a				false

		340						PG		14		0		false		page 14				false

		341						LN		14		1		false		         1      DB, saber, fleet, and we would also have lead				false

		342						LN		14		2		false		         2      tracks, meaning tracks that would guide the train				false

		343						LN		14		3		false		         3      into the Maintenance Storage Facility site.				false

		344						LN		14		4		false		         4               The second option that's being considered				false

		345						LN		14		5		false		         5      is the Montebello Maintenance Storage Facility				false

		346						LN		14		6		false		         6      site, and that also is within industrial areas, and				false

		347						LN		14		7		false		         7      that's between Yates and, I believe -- and Vail.				false

		348						LN		14		8		false		         8               And so this is approximately about				false

		349						LN		14		9		false		         9      30 acres and would store about 120 light-rail				false

		350						LN		14		10		false		        10      vehicles.				false

		351						LN		14		11		false		        11               So once again, these are options that are				false

		352						LN		14		12		false		        12      being studied.  One or the other would be selected,				false

		353						LN		14		13		false		        13      not both.  So one would move forward into the final				false

		354						LN		14		14		false		        14      environmental document as well.				false

		355						LN		14		15		false		        15               So this -- June 30th, we released the				false

		356						LN		14		16		false		        16      Environmental Impact Report; basically, the draft				false

		357						LN		14		17		false		        17      EIR, and that is in compliance with the California				false

		358						LN		14		18		false		        18      environmentally -- Environmental Quality Act.				false

		359						LN		14		19		false		        19               So as I move forward, this is the state				false

		360						LN		14		20		false		        20      law that we call CEQA, and essentially, the project				false

		361						LN		14		21		false		        21      has been analyzed using CEQA law and the CEQA				false

		362						LN		14		22		false		        22      thresholds.				false

		363						LN		14		23		false		        23               So what it evaluates is long-term and				false

		364						LN		14		24		false		        24      short-term impacts.  So we look at construction				false

		365						LN		14		25		false		        25      impacts, which are temporary impacts.  And then we				false

		366						PG		15		0		false		page 15				false

		367						LN		15		1		false		         1      look at operational impacts, which would be the				false

		368						LN		15		2		false		         2      long-term.  And then cumulative impacts.  We have				false

		369						LN		15		3		false		         3      to get an understanding of all the different				false

		370						LN		15		4		false		         4      projects that are also out there so that we can				false

		371						LN		15		5		false		         5      evaluate that and look at the nearby project				false

		372						LN		15		6		false		         6      impacts as well.				false

		373						LN		15		7		false		         7               So through the document, you'll see that				false

		374						LN		15		8		false		         8      we have to create what is a baseline to evaluate				false

		375						LN		15		9		false		         9      and do the analysis, and what we're doing is				false

		376						LN		15		10		false		        10      looking at what exists today.				false

		377						LN		15		11		false		        11               And so we use 2019 to ensure that we have				false

		378						LN		15		12		false		        12      something that is more of a typical day versus what				false

		379						LN		15		13		false		        13      the pandemic brought forward.  So we're using 2019.				false

		380						LN		15		14		false		        14               Another key thing that we reanalyzed in				false

		381						LN		15		15		false		        15      the draft environmental document, once again, is				false

		382						LN		15		16		false		        16      our grade-crossing policy analysis.  And I've been				false

		383						LN		15		17		false		        17      asked many questions in terms of why does a project				false

		384						LN		15		18		false		        18      go either at grade or underground or aerial?				false

		385						LN		15		19		false		        19               So we conduct a grade-crossing policy				false

		386						LN		15		20		false		        20      analysis across all of our projects to apply this				false

		387						LN		15		21		false		        21      equally, and that is for us to get an understanding				false

		388						LN		15		22		false		        22      of whether the project could go at grade or if it				false

		389						LN		15		23		false		        23      needs to be grade separated.				false

		390						LN		15		24		false		        24               So that analysis was redone once again for				false

		391						LN		15		25		false		        25      this draft environmental document.				false

		392						PG		16		0		false		page 16				false

		393						LN		16		1		false		         1               Also, other items considered, which -- I				false

		394						LN		16		2		false		         2      see a lot of familiar faces here that were also				false

		395						LN		16		3		false		         3      involved in the scoping.  We did scoping, and we've				false

		396						LN		16		4		false		         4      held community meetings from here from 2019, when				false

		397						LN		16		5		false		         5      we reinitiated the environmental document, and				false

		398						LN		16		6		false		         6      those are also being considered as well.				false

		399						LN		16		7		false		         7               Key things that we also include are best				false

		400						LN		16		8		false		         8      management practices.  Metro has been building				false

		401						LN		16		9		false		         9      projects for quite some time, and we want to ensure				false

		402						LN		16		10		false		        10      that we're taking those lessons learned.  And also				false

		403						LN		16		11		false		        11      feasible mitigation measures.				false

		404						LN		16		12		false		        12               So just to provide a quick overview on the				false

		405						LN		16		13		false		        13      document itself, we know that it's a very dense,				false

		406						LN		16		14		false		        14      very voluminous document, but we want to ensure				false

		407						LN		16		15		false		        15      that through these meetings, these public hearings,				false

		408						LN		16		16		false		        16      you'll know where to go to find some of this				false

		409						LN		16		17		false		        17      information.				false

		410						LN		16		18		false		        18               So our document -- again, it's very				false

		411						LN		16		19		false		        19      lengthy, but it has quite a bit of information				false

		412						LN		16		20		false		        20      where you can go to look for specific items that				false

		413						LN		16		21		false		        21      you're most interested in.  So hopefully this slide				false

		414						LN		16		22		false		        22      helps you with that.				false

		415						LN		16		23		false		        23               So we have an executive summary, which				false

		416						LN		16		24		false		        24      basically summarizes the document itself, project				false

		417						LN		16		25		false		        25      description, which defines all the specific				false

		418						PG		17		0		false		page 17				false

		419						LN		17		1		false		         1      elements.				false

		420						LN		17		2		false		         2               And then the key chapter is Chapter 3, the				false

		421						LN		17		3		false		         3      Environmental Evaluation.  This is where you'll see				false

		422						LN		17		4		false		         4      all the topics.  So if you have a specific interest				false

		423						LN		17		5		false		         5      in transportation, you can go to the Transportation				false

		424						LN		17		6		false		         6      Section, 3.14, and go through that.				false

		425						LN		17		7		false		         7               Also, if you have a specific concern about				false

		426						LN		17		8		false		         8      air quality or noise, in Chapter 3, that's where				false

		427						LN		17		9		false		         9      you will find the sections where you would want to				false

		428						LN		17		10		false		        10      look for information related to the impacts of the				false

		429						LN		17		11		false		        11      project.				false

		430						LN		17		12		false		        12               We also do other CEQA considerations and a				false

		431						LN		17		13		false		        13      comparison of alternatives for those that have a				false

		432						LN		17		14		false		        14      real interest in understanding the various				false

		433						LN		17		15		false		        15      alternatives, such as the difference between				false

		434						LN		17		16		false		        16      Alternative 1, 2, and 3.				false

		435						LN		17		17		false		        17               Also, the no project and why we did not				false

		436						LN		17		18		false		        18      study the transportation management systems				false

		437						LN		17		19		false		        19      alternative.  That information is covered in				false

		438						LN		17		20		false		        20      Chapter 5.				false

		439						LN		17		21		false		        21               And also the public outreach -- we have an				false

		440						LN		17		22		false		        22      extensive chapter there.				false

		441						LN		17		23		false		        23               One of the other key things that's also				false

		442						LN		17		24		false		        24      attached to this is our advanced conceptual				false

		443						LN		17		25		false		        25      engineering drawings.  That's where you can get to				false

		444						PG		18		0		false		page 18				false

		445						LN		18		1		false		         1      know the project a little further in terms of				false

		446						LN		18		2		false		         2      design.				false

		447						LN		18		3		false		         3               So we want to break down a little further				false

		448						LN		18		4		false		         4      the section within Chapter 3, and that's because,				false

		449						LN		18		5		false		         5      once again, the information is pretty dense, but,				false

		450						LN		18		6		false		         6      again, we're hoping that these slides will help get				false

		451						LN		18		7		false		         7      a better understanding.				false

		452						LN		18		8		false		         8               So this is an example of the				false

		453						LN		18		9		false		         9      Transportation and Traffic section, and what we				false

		454						LN		18		10		false		        10      include there is a regulatory framework.  We				false

		455						LN		18		11		false		        11      identify specifically either the state laws or				false

		456						LN		18		12		false		        12      local ordinances.  We basically look at every				false

		457						LN		18		13		false		        13      aspect in terms of regulatory framework that we				false

		458						LN		18		14		false		        14      have to comply with.				false

		459						LN		18		15		false		        15               Then we have our Methodology section,				false

		460						LN		18		16		false		        16      which is how we looked at the data, how we analyze				false

		461						LN		18		17		false		        17      it, how we're going to analyze it, and how the				false

		462						LN		18		18		false		        18      impacts are identified.				false

		463						LN		18		19		false		        19               Then the Thresholds of Significance,				false

		464						LN		18		20		false		        20      that's the important piece.  That's where CEQA, the				false

		465						LN		18		21		false		        21      California state law, breaks down exactly each				false

		466						LN		18		22		false		        22      topic and what are -- does this project impact this				false

		467						LN		18		23		false		        23      resource?				false

		468						LN		18		24		false		        24               And so that's where we need to do the				false

		469						LN		18		25		false		        25      analysis and plug that in.  And that information is				false

		470						PG		19		0		false		page 19				false

		471						LN		19		1		false		         1      clearly listed in our environmental document.				false

		472						LN		19		2		false		         2               And then the Existing Setting really				false

		473						LN		19		3		false		         3      speaks to what the local environment looks like in				false

		474						LN		19		4		false		         4      2019.  And then, again, if you're highly interested				false

		475						LN		19		5		false		         5      in the impact evaluation, that's in that section				false

		476						LN		19		6		false		         6      there where we do the analysis and make the				false

		477						LN		19		7		false		         7      determination of those impacts.				false

		478						LN		19		8		false		         8               After we've done the impact evaluation,				false

		479						LN		19		9		false		         9      then we move on to project measures and mitigation				false

		480						LN		19		10		false		        10      measures.  So these are applicable measures and				false

		481						LN		19		11		false		        11      mitigations needed for the project, should we				false

		482						LN		19		12		false		        12      need -- should we have to mitigate certain impacts.				false

		483						LN		19		13		false		        13               And then significance after mitigation.				false

		484						LN		19		14		false		        14      So, again, those are determinations that are pretty				false

		485						LN		19		15		false		        15      important.				false

		486						LN		19		16		false		        16               Another piece that we added to the				false

		487						LN		19		17		false		        17      environmental document is a quick summary table				false

		488						LN		19		18		false		        18      that lists out the -- on the left columns here on				false

		489						LN		19		19		false		        19      the side, that lists out the CEQA thresholds, those				false

		490						LN		19		20		false		        20      elements that we base our evaluation on.				false

		491						LN		19		21		false		        21               And then we have the rows, which shows all				false

		492						LN		19		22		false		        22      the different alternatives with the different				false

		493						LN		19		23		false		        23      design options.  And that will let you know of				false

		494						LN		19		24		false		        24      whether some of these have impacts or not.				false

		495						LN		19		25		false		        25               So this is a really great resource that's				false

		496						PG		20		0		false		page 20				false

		497						LN		20		1		false		         1      included in every section that will give you an				false

		498						LN		20		2		false		         2      idea of which have impacts, which ones don't, which				false

		499						LN		20		3		false		         3      ones need mitigation measures, if you want to look				false

		500						LN		20		4		false		         4      at specific items.				false

		501						LN		20		5		false		         5               So you've heard me mention project				false

		502						LN		20		6		false		         6      regulations, project measures, and mitigation				false

		503						LN		20		7		false		         7      measures, and so as we look at project regulation				false

		504						LN		20		8		false		         8      standards, this is something that the project must				false

		505						LN		20		9		false		         9      comply with, which is either our Metro rail design				false

		506						LN		20		10		false		        10      criteria -- we also have the California Public				false

		507						LN		20		11		false		        11      Utilities Commission, who looks at all of our grade				false

		508						LN		20		12		false		        12      crossings to ensure safety.				false

		509						LN		20		13		false		        13               But also, our MRDC also does the same				false

		510						LN		20		14		false		        14      thing.				false

		511						LN		20		15		false		        15               And then Caltrans -- we also coordinate				false

		512						LN		20		16		false		        16      with Caltrans and the Army Corps of Engineers.  So				false

		513						LN		20		17		false		        17      there's a lot of regulation, a lot of design and				false

		514						LN		20		18		false		        18      guidelines that we look at to ensure safety for the				false

		515						LN		20		19		false		        19      project and overall, again, try to minimize the				false

		516						LN		20		20		false		        20      amount of impacts to the communities.				false

		517						LN		20		21		false		        21               And then a mitigation measure, what that				false

		518						LN		20		22		false		        22      means is essentially a measure or something that we				false

		519						LN		20		23		false		        23      can do to prevent, reduce, or, again, try to				false

		520						LN		20		24		false		        24      overall minimize that impact or the environmental				false

		521						LN		20		25		false		        25      effect that the project may have.				false

		522						PG		21		0		false		page 21				false

		523						LN		21		1		false		         1               So some of these, you'll see mitigation				false

		524						LN		21		2		false		         2      measures, and Jaime will talk a little bit more				false

		525						LN		21		3		false		         3      about those, because we're going to share some of				false

		526						LN		21		4		false		         4      those areas where we saw significant unavoidable				false

		527						LN		21		5		false		         5      impacts.				false

		528						LN		21		6		false		         6               So going back to the summary table -- and				false

		529						LN		21		7		false		         7      this is, I think, a good way to understand exactly				false

		530						LN		21		8		false		         8      where are the significant and unavoidable impacts.				false

		531						LN		21		9		false		         9      But overall, it lists out all the impacts related				false

		532						LN		21		10		false		        10      to the project.				false

		533						LN		21		11		false		        11               Now, what you see here is very typical of				false

		534						LN		21		12		false		        12      a light-rail project of this size, where we will				false

		535						LN		21		13		false		        13      identify impacts.  But once again, we will have				false

		536						LN		21		14		false		        14      less than significant -- or less than significant				false

		537						LN		21		15		false		        15      with a mitigation measure.				false

		538						LN		21		16		false		        16               But to pay really close attention, where				false

		539						LN		21		17		false		        17      we have significant unavoidable are in the cultural				false

		540						LN		21		18		false		        18      resources.  And Jaime will talk a little bit more				false

		541						LN		21		19		false		        19      about that.				false

		542						LN		21		20		false		        20               But as you can see here, the alternative				false

		543						LN		21		21		false		        21      that is -- alternatives that are affected by the				false

		544						LN		21		22		false		        22      cultural resources with significant unavoidable are				false

		545						LN		21		23		false		        23      those that include the Commerce MSF option, because				false

		546						LN		21		24		false		        24      that's where we've seen some cultural resource				false

		547						LN		21		25		false		        25      impacts.  But Jaime will talk a little bit more in				false

		548						PG		22		0		false		page 22				false

		549						LN		22		1		false		         1      detail.				false

		550						LN		22		2		false		         2               Then also we have significant unavoidable,				false

		551						LN		22		3		false		         3      and this is typical when we're going to use a				false

		552						LN		22		4		false		         4      tunnel-boring machine.  Essentially, it's that big				false

		553						LN		22		5		false		         5      drill that's going to drill our tunnels through the				false

		554						LN		22		6		false		         6      segment of the three miles where we go from				false

		555						LN		22		7		false		         7      Atlantic, Pomona, to Citadel.				false

		556						LN		22		8		false		         8               And essentially, the tunnel-boring				false

		557						LN		22		9		false		         9      machine, that's exactly what it does, is that it				false

		558						LN		22		10		false		        10      starts to drill through the soil, which makes it a				false

		559						LN		22		11		false		        11      little difficult for us to monitor any resources				false

		560						LN		22		12		false		        12      that are underground and we'd be able to stop the				false

		561						LN		22		13		false		        13      machine and look at that.				false

		562						LN		22		14		false		        14               So that is, essentially, why we have a				false

		563						LN		22		15		false		        15      significant unavoidable impact there.  But for the				false

		564						LN		22		16		false		        16      most part, as you can see, the majority is less				false

		565						LN		22		17		false		        17      than significant at this point.				false

		566						LN		22		18		false		        18               But this is a good table, again, another				false

		567						LN		22		19		false		        19      good resource for you.  This is included in the				false

		568						LN		22		20		false		        20      executive summary to take a look at, so please be				false

		569						LN		22		21		false		        21      sure that you have an opportunity to go through the				false

		570						LN		22		22		false		        22      executive summary.				false

		571						LN		22		23		false		        23               And so with that, I am going to turn it				false

		572						LN		22		24		false		        24      over to Jaime, because Jaime will go over, again,				false

		573						LN		22		25		false		        25      some of these significant unavoidable impacts, but				false

		574						PG		23		0		false		page 23				false

		575						LN		23		1		false		         1      then also, he's going to speak to some of the				false

		576						LN		23		2		false		         2      topics that we heard during the community meetings				false

		577						LN		23		3		false		         3      that we hope we can address and if not, take a look				false

		578						LN		23		4		false		         4      at your comments through the final environmental				false

		579						LN		23		5		false		         5      document.  Thank you.				false

		580						LN		23		6		false		         6               MR. GUZMAN:  Thank you, Jenny.  I thank				false

		581						LN		23		7		false		         7      everybody, again, for coming out this morning.				false

		582						LN		23		8		false		         8               As Jenny mentioned, we have looked at the				false

		583						LN		23		9		false		         9      various topics that we're required to look at by				false

		584						LN		23		10		false		        10      law under the California Environmental Quality Act.				false

		585						LN		23		11		false		        11      These are the topics that are evaluated here.				false

		586						LN		23		12		false		        12               And what I wanted to talk with you about				false

		587						LN		23		13		false		        13      is some of the impacts that we found to be either				false

		588						LN		23		14		false		        14      significant and unavoidable, even after mitigation				false

		589						LN		23		15		false		        15      has been attempted, or other impacts that, as Jenny				false

		590						LN		23		16		false		        16      mentioned, we have heard the community talk to us				false

		591						LN		23		17		false		        17      about.				false

		592						LN		23		18		false		        18               So the first one that I'm going to talk				false

		593						LN		23		19		false		        19      about a little bit more in detail is the cultural				false

		594						LN		23		20		false		        20      resources.				false

		595						LN		23		21		false		        21               Cultural Resources is located in				false

		596						LN		23		22		false		        22      Section 3.4 of our document, and if you had any				false

		597						LN		23		23		false		        23      interest in understanding how we came about to this				false

		598						LN		23		24		false		        24      conclusion in more detail, that's where you would				false

		599						LN		23		25		false		        25      find this information.				false

		600						PG		24		0		false		page 24				false

		601						LN		24		1		false		         1               Now, what -- the resource that we're				false

		602						LN		24		2		false		         2      looking at, what is the impact?  Well, there is a				false

		603						LN		24		3		false		         3      potential historic district that is part of the				false

		604						LN		24		4		false		         4      City of Commerce.  It's an industrial historic				false

		605						LN		24		5		false		         5      district, and the -- it is not an existing one, so				false

		606						LN		24		6		false		         6      meaning that it hasn't been evaluated before, but				false

		607						LN		24		7		false		         7      construction of the maintenance facility in the				false

		608						LN		24		8		false		         8      city -- in this area of the City of Commerce, would				false

		609						LN		24		9		false		         9      require acquisition of various properties that may				false

		610						LN		24		10		false		        10      not necessarily individually be significant, but				false

		611						LN		24		11		false		        11      they contribute to the overall historic aspect of				false

		612						LN		24		12		false		        12      this area.				false

		613						LN		24		13		false		        13               And what we looked at is, well, how --				false

		614						LN		24		14		false		        14      which alternative impacts this, and what kind of				false

		615						LN		24		15		false		        15      mitigation there could be to minimize this, if				false

		616						LN		24		16		false		        16      possible.				false

		617						LN		24		17		false		        17               So in terms of the alternative, all three				false

		618						LN		24		18		false		        18      alternatives would impact this resource if the				false

		619						LN		24		19		false		        19      Commerce yard is selected.  As we mentioned,				false

		620						LN		24		20		false		        20      there's two options for the maintenance facility				false

		621						LN		24		21		false		        21      yard, one in Commerce and one in Montebello, and				false

		622						LN		24		22		false		        22      the one in Montebello, we bypass this area so there				false

		623						LN		24		23		false		        23      would be no impact to cultural resources.				false

		624						LN		24		24		false		        24               What we can do in terms of what's legally				false

		625						LN		24		25		false		        25      required typically of a situation like this is that				false

		626						PG		25		0		false		page 25				false

		627						LN		25		1		false		         1      you can document the resource.  You can put signs				false

		628						LN		25		2		false		         2      or a plaque or some kind of marker that this --				false

		629						LN		25		3		false		         3      that this district existed, if you do choose to do				false

		630						LN		25		4		false		         4      this yard.  But because you're still losing the				false

		631						LN		25		5		false		         5      resource, it's still an impact no matter what.				false

		632						LN		25		6		false		         6               So that's the conclusion, that it would be				false

		633						LN		25		7		false		         7      a significant unavoidable impact if the Commerce				false

		634						LN		25		8		false		         8      yard is selected.				false

		635						LN		25		9		false		         9               So the way that I've broken this down and				false

		636						LN		25		10		false		        10      presented it to you now is what we do for every				false

		637						LN		25		11		false		        11      single resource, for every single element of the				false

		638						LN		25		12		false		        12      project, and for all the different alternatives.				false

		639						LN		25		13		false		        13               Another topic that we looked at was the				false

		640						LN		25		14		false		        14      impacts to the river crossings.  This would be the				false

		641						LN		25		15		false		        15      river crossing over Rio Hondo and also on the				false

		642						LN		25		16		false		        16      San Gabriel river.				false

		643						LN		25		17		false		        17               The current engineering on this plan is to				false

		644						LN		25		18		false		        18      replace both bridges.  And so the construction of				false

		645						LN		25		19		false		        19      the new bridge and the footings for that have the				false

		646						LN		25		20		false		        20      potential to affect the hydrology of the river, and				false

		647						LN		25		21		false		        21      Hydrology is found in Section 3.9 of the document.				false

		648						LN		25		22		false		        22               What we looked at is what can we do --				false

		649						LN		25		23		false		        23      well, which alternatives would affect it?  And in				false

		650						LN		25		24		false		        24      this particular case, it would be just				false

		651						LN		25		25		false		        25      Alternative 1, since that's the one that crosses				false

		652						PG		26		0		false		page 26				false

		653						LN		26		1		false		         1      both rivers.				false

		654						LN		26		2		false		         2               What can we do to reduce this?  There are				false

		655						LN		26		3		false		         3      some best practices, management practices that are				false

		656						LN		26		4		false		         4      available, just as a general construction, but we				false

		657						LN		26		5		false		         5      do have mitigation here that we looked at.				false

		658						LN		26		6		false		         6               We have mitigation for hydrology,				false

		659						LN		26		7		false		         7      basically, to make sure that the flow of the river				false

		660						LN		26		8		false		         8      is maintained whenever there is water that's				false

		661						LN		26		9		false		         9      flowing through it and to try to minimize the				false

		662						LN		26		10		false		        10      amount of construction that is done during that				false

		663						LN		26		11		false		        11      time.				false

		664						LN		26		12		false		        12               In addition to that, we have some				false

		665						LN		26		13		false		        13      hazardous materials mitigations because we want to				false

		666						LN		26		14		false		        14      make sure that whatever's being done, in terms of				false

		667						LN		26		15		false		        15      either too much soil being released, which				false

		668						LN		26		16		false		        16      increases the sedimentation or how much dirt there				false

		669						LN		26		17		false		        17      is in the water, doesn't affect the flow.				false

		670						LN		26		18		false		        18               And then also in case of any chemicals				false

		671						LN		26		19		false		        19      that are used for construction, that are typical				false

		672						LN		26		20		false		        20      for construction, that are stored correctly, and				false

		673						LN		26		21		false		        21      also there is ways to minimize how much get into				false

		674						LN		26		22		false		        22      the river.				false

		675						LN		26		23		false		        23               In addition to that, we also looked at --				false

		676						LN		26		24		false		        24      one of the things that people have asked us a lot				false

		677						LN		26		25		false		        25      in meetings is:  How is this going to be built?				false

		678						PG		27		0		false		page 27				false

		679						LN		27		1		false		         1      Are you going to be closing down the bridges				false

		680						LN		27		2		false		         2      completely during construction?  And are you going				false

		681						LN		27		3		false		         3      to be demolishing both of them at the same time?				false

		682						LN		27		4		false		         4               The engineering on that is still being				false

		683						LN		27		5		false		         5      worked on, and obviously there's going to be -- at				false

		684						LN		27		6		false		         6      the end -- before this ever gets constructed, there				false

		685						LN		27		7		false		         7      are going to be traffic management plans in place,				false

		686						LN		27		8		false		         8      and we do have that mitigation in our document.				false

		687						LN		27		9		false		         9               But essentially the plan is to only close				false

		688						LN		27		10		false		        10      one side of the bridge and build it in sections so				false

		689						LN		27		11		false		        11      that access on Washington is always maintained.				false

		690						LN		27		12		false		        12      That does reduce the amount of lanes on the				false

		691						LN		27		13		false		        13      bridges, but that will still keep the access there,				false

		692						LN		27		14		false		        14      and they will not likely be constructed at the same				false

		693						LN		27		15		false		        15      time.				false

		694						LN		27		16		false		        16               Another big topic that we get a lot of				false

		695						LN		27		17		false		        17      questions about is noise, and in particular, you				false

		696						LN		27		18		false		        18      know, what is the noise going to be mitigated				false

		697						LN		27		19		false		        19      during construction, and also how the noise levels				false

		698						LN		27		20		false		        20      are going to be during operations.				false

		699						LN		27		21		false		        21               We've done the analysis based on the				false

		700						LN		27		22		false		        22      standard noise models and also the noise thresholds				false

		701						LN		27		23		false		        23      for what is considered severe and moderate impacts.				false

		702						LN		27		24		false		        24               According to the data that we used from				false

		703						LN		27		25		false		        25      existing conditions that we compared these				false

		704						PG		28		0		false		page 28				false

		705						LN		28		1		false		         1      thresholds to, generally we find that there would				false

		706						LN		28		2		false		         2      be less than significant impacts.				false

		707						LN		28		3		false		         3               However, there are some parts of the				false

		708						LN		28		4		false		         4      alignment where the train will pass in front of				false

		709						LN		28		5		false		         5      residential uses, and so we looked at those to see				false

		710						LN		28		6		false		         6      if there could be potential, you know, impacts				false

		711						LN		28		7		false		         7      there, to those residences, or, you know, other				false

		712						LN		28		8		false		         8      sensitive areas, as well as schools and other uses				false

		713						LN		28		9		false		         9      like that.				false

		714						LN		28		10		false		        10               And generally, we found that based on the				false

		715						LN		28		11		false		        11      existing noise level, it would be less than				false

		716						LN		28		12		false		        12      significant.  However, there are portions of a --				false

		717						LN		28		13		false		        13      of the track work, particularly right before and				false

		718						LN		28		14		false		        14      after stations, where what are called crossovers				false

		719						LN		28		15		false		        15      are installed, which is the brakes between tracks				false

		720						LN		28		16		false		        16      to go from the one set of tracks to the other.  And				false

		721						LN		28		17		false		        17      those gaps tend to produce a little bit of noise				false

		722						LN		28		18		false		        18      and vibration that are above some of those				false

		723						LN		28		19		false		        19      thresholds.				false

		724						LN		28		20		false		        20               So what we've done -- and this applies to				false

		725						LN		28		21		false		        21      all alternatives, but in particular, Alternative 1				false

		726						LN		28		22		false		        22      is where it's going to be in front of some of these				false

		727						LN		28		23		false		        23      residences.				false

		728						LN		28		24		false		        24               What we've done as part of our process is				false

		729						LN		28		25		false		        25      to try to locate those as far away from the				false

		730						PG		29		0		false		page 29				false

		731						LN		29		1		false		         1      residences as possible.  Where that wasn't possible				false

		732						LN		29		2		false		         2      due to engineering constraints, there are some				false

		733						LN		29		3		false		         3      mitigations that we've asked to be part of the				false

		734						LN		29		4		false		         4      project, and that includes to use some cushioning				false

		735						LN		29		5		false		         5      underneath those areas so that there's a reduction				false

		736						LN		29		6		false		         6      in the vibration and the sound that's produced				false

		737						LN		29		7		false		         7      there, as well as some of the track materials, to				false

		738						LN		29		8		false		         8      minimize that noise level from those gaps.				false

		739						LN		29		9		false		         9               Another very frequently asked question				false

		740						LN		29		10		false		        10      about the project is related to traffic and the				false

		741						LN		29		11		false		        11      access for emergency services, in particular, fire,				false

		742						LN		29		12		false		        12      police, especially during the construction, where a				false

		743						LN		29		13		false		        13      lot of streets might be detoured or where they may				false

		744						LN		29		14		false		        14      be down to a couple of lanes.				false

		745						LN		29		15		false		        15               Now, one of the things that -- and this is				false

		746						LN		29		16		false		        16      for all alternatives and really for any				false

		747						LN		29		17		false		        17      construction that happens -- the mitigation				false

		748						LN		29		18		false		        18      measures that we're looking at are similar to the				false

		749						LN		29		19		false		        19      ones proposed for traffic during construction, and				false

		750						LN		29		20		false		        20      that is that we expect that there will be detour				false

		751						LN		29		21		false		        21      routes.				false

		752						LN		29		22		false		        22               We're hoping that there won't be any				false

		753						LN		29		23		false		        23      long-term closures, but before any of that happens,				false

		754						LN		29		24		false		        24      Metro needs to provide a traffic management plan.				false

		755						LN		29		25		false		        25      That traffic management plan is run by the cities,				false

		756						PG		30		0		false		page 30				false

		757						LN		30		1		false		         1      the individual jurisdictions.  It's run by the				false

		758						LN		30		2		false		         2      emergency services, as well as stakeholders, so				false

		759						LN		30		3		false		         3      people that live in the area.  They have a say into				false

		760						LN		30		4		false		         4      when things happen, how the detours are done.  And				false

		761						LN		30		5		false		         5      that is hopefully enough to try to mitigate some of				false

		762						LN		30		6		false		         6      the impacts that could be affected.				false

		763						LN		30		7		false		         7               But certainly with emergency response				false

		764						LN		30		8		false		         8      areas -- and this is a -- this graphic is something				false

		765						LN		30		9		false		         9      that is a detour route around Crenshaw -- a lot of				false

		766						LN		30		10		false		        10      this information is -- has to be approved by fire				false

		767						LN		30		11		false		        11      and police departments.  So they will do that in				false

		768						LN		30		12		false		        12      order to maintain the level of service and the				false

		769						LN		30		13		false		        13      response times.				false

		770						LN		30		14		false		        14               Obviously a lot of people are concerned				false

		771						LN		30		15		false		        15      about the traffic.  As I mentioned, we evaluated				false

		772						LN		30		16		false		        16      traffic for construction and operations.  Some of				false

		773						LN		30		17		false		        17      the traffic -- most of -- the majority of the				false

		774						LN		30		18		false		        18      traffic impacts would be during construction				false

		775						LN		30		19		false		        19      because of the detour routes.				false

		776						LN		30		20		false		        20               And as I mentioned, we have the traffic				false

		777						LN		30		21		false		        21      management plans that we try to utilize to minimize				false

		778						LN		30		22		false		        22      this that include public input, certainly input				false

		779						LN		30		23		false		        23      from the police and fire and obviously the				false

		780						LN		30		24		false		        24      individual councils and the planning departments				false

		781						LN		30		25		false		        25      that are involved in -- during the construction and				false

		782						PG		31		0		false		page 31				false

		783						LN		31		1		false		         1      during operations.				false

		784						LN		31		2		false		         2               One of the key features of the				false

		785						LN		31		3		false		         3      Environmental Impact Report that we have is that				false

		786						LN		31		4		false		         4      the California Environmental Quality Act requires				false

		787						LN		31		5		false		         5      Metro to select the environmentally superior				false

		788						LN		31		6		false		         6      alternative that is not the no-project alternative.				false

		789						LN		31		7		false		         7               As we mentioned before, we are evaluating				false

		790						LN		31		8		false		         8      the three build alternatives, which are the entire				false

		791						LN		31		9		false		         9      alignment all the way to Whittier, the shortened				false

		792						LN		31		10		false		        10      one that goes to Commerce, and then the one that				false

		793						LN		31		11		false		        11      goes to Greenwood here in Montebello.				false

		794						LN		31		12		false		        12               As Jenny mentioned, we are not evaluating				false

		795						LN		31		13		false		        13      the TSM alternative.  The reason for that is				false

		796						LN		31		14		false		        14      explained in our Chapter 5, which is the				false

		797						LN		31		15		false		        15      alternatives comparison.  We also have an appendix				false

		798						LN		31		16		false		        16      that talks about the history of the alternatives,				false

		799						LN		31		17		false		        17      and that's explained there as well.				false

		800						LN		31		18		false		        18               But in essence, when the board decided in				false

		801						LN		31		19		false		        19      2020 to move the SR60 and the combined alternatives				false

		802						LN		31		20		false		        20      from further evaluation, they also decided to				false

		803						LN		31		21		false		        21      discontinue the federal process, which is under the				false

		804						LN		31		22		false		        22      National Environmental Policy Act.				false

		805						LN		31		23		false		        23               The TSM alternative that was evaluated in				false

		806						LN		31		24		false		        24      the 2014 document was done so for federal				false

		807						LN		31		25		false		        25      requirement.  It is not a state requirement to be				false

		808						PG		32		0		false		page 32				false

		809						LN		32		1		false		         1      considered.  So once the federal NEPA process was				false

		810						LN		32		2		false		         2      removed from further evaluation, that was no longer				false

		811						LN		32		3		false		         3      required to be evaluated.				false

		812						LN		32		4		false		         4               So, again, the environmentally superior				false

		813						LN		32		5		false		         5      alternative -- it looks at the three build				false

		814						LN		32		6		false		         6      alternatives that we have in question.				false

		815						LN		32		7		false		         7               What that is is it looks at all of the				false

		816						LN		32		8		false		         8      impacts that have -- that occur for each				false

		817						LN		32		9		false		         9      alternative, all the old mitigation measures, and				false

		818						LN		32		10		false		        10      then weighs them against each other.  It				false

		819						LN		32		11		false		        11      automatically already assumes that all of these				false

		820						LN		32		12		false		        12      alternatives are going to meet the project				false

		821						LN		32		13		false		        13      objectives, and typically they do if they are being				false

		822						LN		32		14		false		        14      evaluated as a complete alternative like we have in				false

		823						LN		32		15		false		        15      this document.				false

		824						LN		32		16		false		        16               However, the environmentally superior				false

		825						LN		32		17		false		        17      alternative that was selected in this document,				false

		826						LN		32		18		false		        18      which is Alternative 3, which is the one that goes				false

		827						LN		32		19		false		        19      to Montebello, the shortened version that stops at				false

		828						LN		32		20		false		        20      Greenwood -- that does not mean that that is what				false

		829						LN		32		21		false		        21      is going to be selected as the locally preferred				false

		830						LN		32		22		false		        22      alternative, meaning that that's not the same term.				false

		831						LN		32		23		false		        23               The locally preferred alternative is				false

		832						LN		32		24		false		        24      something that the Metro board is going to be				false

		833						LN		32		25		false		        25      deciding next based on the evaluation of the				false

		834						PG		33		0		false		page 33				false

		835						LN		33		1		false		         1      document, but they also take into consideration				false

		836						LN		33		2		false		         2      other aspects, such as all the comments that we				false

		837						LN		33		3		false		         3      receive on the document and all the public comments				false

		838						LN		33		4		false		         4      that we receive during this period, as well as any				false

		839						LN		33		5		false		         5      description of the project benefits and other				false

		840						LN		33		6		false		         6      aspects that the board is looking for.				false

		841						LN		33		7		false		         7               And so while it might be the same one, you				false

		842						LN		33		8		false		         8      know, for those concerned that it may not -- that				false

		843						LN		33		9		false		         9      it's not the full alignment, that still is up on --				false

		844						LN		33		10		false		        10      that's still on the table for the locally preferred				false

		845						LN		33		11		false		        11      alternative.  This is just a requirement that only				false

		846						LN		33		12		false		        12      looks at relative impacts and mitigation.				false

		847						LN		33		13		false		        13               Before we turn it over to the public				false

		848						LN		33		14		false		        14      hearing, I just wanted to touch base a little bit				false

		849						LN		33		15		false		        15      about what we're hoping to get from you in terms of				false

		850						LN		33		16		false		        16      your comments, and also give you some tips on some				false

		851						LN		33		17		false		        17      of the things that I think are very important to				false

		852						LN		33		18		false		        18      have comments on or provide us input in, whether				false

		853						LN		33		19		false		        19      it's today or further down the line.				false

		854						LN		33		20		false		        20               You know, what we look for, ideally,				false

		855						LN		33		21		false		        21      obviously, and what we're here for is the				false

		856						LN		33		22		false		        22      environmental document, so we would like, if you				false

		857						LN		33		23		false		        23      have any specific comments on the document, to be				false

		858						LN		33		24		false		        24      as specific as possible.				false

		859						LN		33		25		false		        25               If you haven't had a chance to look at it				false

		860						PG		34		0		false		page 34				false

		861						LN		34		1		false		         1      yet, once you do, we would love to get additional				false

		862						LN		34		2		false		         2      comments, and we have here the ways that you can				false

		863						LN		34		3		false		         3      provide those comments.				false

		864						LN		34		4		false		         4               Also understand that every aspect of				false

		865						LN		34		5		false		         5      what's in the document is something you can comment				false

		866						LN		34		6		false		         6      on, and that includes the mitigation measures that				false

		867						LN		34		7		false		         7      are being proposed.				false

		868						LN		34		8		false		         8               A lot of times when we -- we don't get				false

		869						LN		34		9		false		         9      comments on mitigation measures, and I would say				false

		870						LN		34		10		false		        10      that for a lot of communities, that is the one				false

		871						LN		34		11		false		        11      place where they could actually have a meaningful				false

		872						LN		34		12		false		        12      impact on the document and how the project is				false

		873						LN		34		13		false		        13      constructed.				false

		874						LN		34		14		false		        14               So I would really look -- you know,				false

		875						LN		34		15		false		        15      encourage you to look at the mitigation measures at				false

		876						LN		34		16		false		        16      your leisure.  And once you have some comments on				false

		877						LN		34		17		false		        17      that, please provide that, because I think it's an				false

		878						LN		34		18		false		        18      important aspect of what we're trying to do with				false

		879						LN		34		19		false		        19      your community here.				false

		880						LN		34		20		false		        20               Once you provide the comments, we will be				false

		881						LN		34		21		false		        21      having this -- this period ends on August 29th.				false

		882						LN		34		22		false		        22      You will get the comments.  We will respond to				false

		883						LN		34		23		false		        23      them.  They will be -- each comment will be				false

		884						LN		34		24		false		        24      responded to individually, and the comments -- the				false

		885						LN		34		25		false		        25      responses of that will be placed in the final				false

		886						PG		35		0		false		page 35				false

		887						LN		35		1		false		         1      document, which will also be available for review				false

		888						LN		35		2		false		         2      before the board takes any action on it.				false

		889						LN		35		3		false		         3               So there's still a lot of opportunities to				false

		890						LN		35		4		false		         4      make an impact on the project.  I encourage you to				false

		891						LN		35		5		false		         5      read the document.  I know it's very lengthy.  It				false

		892						LN		35		6		false		         6      took a while to write it, too.  But we have a lot				false

		893						LN		35		7		false		         7      of information in there, and we'd love to help you				false

		894						LN		35		8		false		         8      navigate it, to our staff that's here, after we're				false

		895						LN		35		9		false		         9      done with the public hearing.  And anytime that you				false

		896						LN		35		10		false		        10      have any comments on it, please let Metro know, and				false

		897						LN		35		11		false		        11      we can hopefully help each other out in trying to				false

		898						LN		35		12		false		        12      navigate the document.				false

		899						LN		35		13		false		        13               With that, I'll turn it over to you.				false

		900						LN		35		14		false		        14      Thank you very much.				false

		901						LN		35		15		false		        15               MR. CORONA:  Thank you, Jaime.				false

		902						LN		35		16		false		        16               So pretty much what's next after the				false

		903						LN		35		17		false		        17      meeting, Jaime gave a little bit of update on				false

		904						LN		35		18		false		        18      what's coming up next.  As he said, we're going to				false

		905						LN		35		19		false		        19      review the submitted comments and incorporate them				false

		906						LN		35		20		false		        20      into the public record, and responses will be in				false

		907						LN		35		21		false		        21      writing on the final Environmental Impact Report				false

		908						LN		35		22		false		        22      that will be produced, and will be also available				false

		909						LN		35		23		false		        23      for review once it is completed.				false

		910						LN		35		24		false		        24               So just like today, we have the draft				false

		911						LN		35		25		false		        25      Environmental Impact Report for review and comment.				false

		912						PG		36		0		false		page 36				false

		913						LN		36		1		false		         1      When we come back -- conclude that part, we will				false

		914						LN		36		2		false		         2      have the final environmental document for you to				false

		915						LN		36		3		false		         3      review, and then we will take it to the Metro				false

		916						LN		36		4		false		         4      board, and that will be where it will be heard and				false

		917						LN		36		5		false		         5      voted on by the Metro board.				false

		918						LN		36		6		false		         6               But what is next immediately is to take				false

		919						LN		36		7		false		         7      the locally preferred alternative selection to the				false

		920						LN		36		8		false		         8      Metro board later this year.  And, again, that is				false

		921						LN		36		9		false		         9      not going to be the environmental record that we're				false

		922						LN		36		10		false		        10      discussing tonight, but more this is just what is				false

		923						LN		36		11		false		        11      the locally preferred alternative for this project,				false

		924						LN		36		12		false		        12      as how it will be running through the area.				false

		925						LN		36		13		false		        13               And then after that, as I said earlier, we				false

		926						LN		36		14		false		        14      will release the final Environmental Impact Report				false

		927						LN		36		15		false		        15      for review, and then it will go to the Metro board,				false

		928						LN		36		16		false		        16      and that will be where it will be decided upon.  So				false

		929						LN		36		17		false		        17      those are pretty much the next steps.				false

		930						LN		36		18		false		        18               But right now what we're doing is taking				false

		931						LN		36		19		false		        19      comments from you, and we will be taking comments				false

		932						LN		36		20		false		        20      from you both at the hearing here, and we will be				false

		933						LN		36		21		false		        21      having in person.				false

		934						LN		36		22		false		        22               You can also submit your comments in				false

		935						LN		36		23		false		        23      writing.  You can mail it to Jenny				false

		936						LN		36		24		false		        24      Cristales-Cevallos, the project manager, and				false

		937						LN		36		25		false		        25      there's a mailing address right there.  You can				false

		938						PG		37		0		false		page 37				false

		939						LN		37		1		false		         1      also go online to our electronic public comment				false

		940						LN		37		2		false		         2      forum, which is metro.net/Eastside comments.				false

		941						LN		37		3		false		         3               You can also call the project hotline, and				false

		942						LN		37		4		false		         4      if you prefer to do that verbally not today, you				false

		943						LN		37		5		false		         5      can call (213)922-3012.  Bilingual staff will be				false

		944						LN		37		6		false		         6      receiving those e-mails, so if you prefer to leave				false

		945						LN		37		7		false		         7      your comments there in English or in Spanish, you				false

		946						LN		37		8		false		         8      can do it there as well.				false

		947						LN		37		9		false		         9               And we will be having our public comments				false

		948						LN		37		10		false		        10      today for this presentation.				false

		949						LN		37		11		false		        11               As I stated earlier in the presentation --				false

		950						LN		37		12		false		        12      again, some of you may not have heard that or				false

		951						LN		37		13		false		        13      caught that, this is number two out of four				false

		952						LN		37		14		false		        14      hearings that we are having.  Three of them are in				false

		953						LN		37		15		false		        15      person, this is the second in-person one.				false

		954						LN		37		16		false		        16               Last week we were here in East L.A.  Today				false

		955						LN		37		17		false		        17      we are in Montebello.  And then it will be online				false

		956						LN		37		18		false		        18      for meeting number 3 on August 11th.  And that will				false

		957						LN		37		19		false		        19      also be viewed in person, if you would like to do				false

		958						LN		37		20		false		        20      it in person, just like you're doing so here, at				false

		959						LN		37		21		false		        21      the Pico Rivera council chambers.  So where they				false

		960						LN		37		22		false		        22      are having council meetings in Pico Rivera, you can				false

		961						LN		37		23		false		        23      go there and view it as well, and that will be on				false

		962						LN		37		24		false		        24      Thursday, August 11th, from 6:00 to 8:00 p.m.				false

		963						LN		37		25		false		        25               And then the final meeting, which will be				false

		964						PG		38		0		false		page 38				false

		965						LN		38		1		false		         1      in person, will be in Whittier on Wednesday,				false

		966						LN		38		2		false		         2      August 17th, from 6:00 to 8:00 p.m.				false

		967						LN		38		3		false		         3               That will be the last time to do it in a				false

		968						LN		38		4		false		         4      hearing setting.  That doesn't mean that that's the				false

		969						LN		38		5		false		         5      last of it.  You have until August 29th to provide				false

		970						LN		38		6		false		         6      the comments.				false

		971						LN		38		7		false		         7               Now, I must emphasize that the comments				false

		972						LN		38		8		false		         8      you've provided either here at the hearing or in				false

		973						LN		38		9		false		         9      writing, or if you call, they're all going to be				false

		974						LN		38		10		false		        10      weighed the same.  They have the same meaning.  So				false

		975						LN		38		11		false		        11      it's just a matter of how you feel comfortable and				false

		976						LN		38		12		false		        12      how you would like to provide your comments for				false

		977						LN		38		13		false		        13      this project.  So I want to emphasize that part.				false

		978						LN		38		14		false		        14               Again, if you would like to provide				false

		979						LN		38		15		false		        15      comments or speak today, make sure you submitted a				false

		980						LN		38		16		false		        16      speaker card and fill it out and hand it to one of				false

		981						LN		38		17		false		        17      our staff here, or just raise your hand with it,				false

		982						LN		38		18		false		        18      and we will pick it up from you.				false

		983						LN		38		19		false		        19               And as you are writing your comment -- or				false

		984						LN		38		20		false		        20      your name right now, I'm going to go on to the next				false

		985						LN		38		21		false		        21      phase of where we are, and we are going to get				false

		986						LN		38		22		false		        22      close -- we are pretty much going to start the				false

		987						LN		38		23		false		        23      hearing.  It is 11:05 on Saturday, July 30th, and				false

		988						LN		38		24		false		        24      we will begin with the hearing.				false

		989						LN		38		25		false		        25               And I'm going to introduce Genoveva				false

		990						PG		39		0		false		page 39				false

		991						LN		39		1		false		         1      Arellano, who will be our hearing officer who will				false

		992						LN		39		2		false		         2      take you to the next steps.  And as I do that, I				false

		993						LN		39		3		false		         3      will hand this microphone over to Edna so we can				false

		994						LN		39		4		false		         4      line up for your comments.				false

		995						LN		39		5		false		         5               MS. ARELLANO:  Good morning, everyone.				false

		996						LN		39		6		false		         6      That was a lot of information, very important for				false

		997						LN		39		7		false		         7      us to all understand the information that is being				false

		998						LN		39		8		false		         8      provided and where we are in the process.				false

		999						LN		39		9		false		         9               It's my pleasure today to serve as your				false

		1000						LN		39		10		false		        10      public hearing officer on behalf of Metro.  My name				false

		1001						LN		39		11		false		        11      is Genoveva Arellano.  I'm a member of the outreach				false

		1002						LN		39		12		false		        12      team working with Metro on this very important				false

		1003						LN		39		13		false		        13      project.				false

		1004						LN		39		14		false		        14               I'd like to welcome all of you here today,				false

		1005						LN		39		15		false		        15      and thank you for your participation at today's				false

		1006						LN		39		16		false		        16      public hearing.  It's my pleasure to serve as your				false

		1007						LN		39		17		false		        17      public hearing officer.  My role is to formally				false

		1008						LN		39		18		false		        18      receive your comments and ensure that they are				false

		1009						LN		39		19		false		        19      included as part of our record.				false

		1010						LN		39		20		false		        20               Before we get started with the public				false

		1011						LN		39		21		false		        21      comment period during this hearing, a few				false

		1012						LN		39		22		false		        22      additional reminders about this process.  It's very				false

		1013						LN		39		23		false		        23      important.				false

		1014						LN		39		24		false		        24               First, we are conducting this public				false

		1015						LN		39		25		false		        25      hearing to receive your comments specifically on				false

		1016						PG		40		0		false		page 40				false

		1017						LN		40		1		false		         1      the environmental analysis, alternatives, impacts,				false

		1018						LN		40		2		false		         2      and mitigation measures presented in the draft				false

		1019						LN		40		3		false		         3      Environmental Impact Report for this project.  It's				false

		1020						LN		40		4		false		         4      very specifically on that document.				false

		1021						LN		40		5		false		         5               Your input is very important to us and				false

		1022						LN		40		6		false		         6      will help us continue developing the Metro Eastside				false

		1023						LN		40		7		false		         7      Transit Corridor Phase 2 project.  Your comments				false

		1024						LN		40		8		false		         8      will become part of the official record of the				false

		1025						LN		40		9		false		         9      Eastside Transit Corridor Phase 2 draft				false

		1026						LN		40		10		false		        10      Environmental Impact Report.				false

		1027						LN		40		11		false		        11               As both Tito, Jenny, and the team have				false

		1028						LN		40		12		false		        12      mentioned, your comments may also be submitted by				false

		1029						LN		40		13		false		        13      mail, the online comment form, or on the help line,				false

		1030						LN		40		14		false		        14      as you see on the screen.				false

		1031						LN		40		15		false		        15               I want to emphasize that the team or I --				false

		1032						LN		40		16		false		        16      we will not be responding to any comments during				false

		1033						LN		40		17		false		        17      this comment period here today as part of the				false

		1034						LN		40		18		false		        18      formal record.  It's a formal environmental				false

		1035						LN		40		19		false		        19      process, and specifically it's done this way so				false

		1036						LN		40		20		false		        20      that the team has an opportunity to read and				false

		1037						LN		40		21		false		        21      understand your comment and respond to it				false

		1038						LN		40		22		false		        22      thoroughly as part of the final Environmental				false

		1039						LN		40		23		false		        23      Impact Report.				false

		1040						LN		40		24		false		        24               As we mentioned, this is a draft document.				false

		1041						LN		40		25		false		        25      We will get to the final later.  As part of that				false

		1042						PG		41		0		false		page 41				false

		1043						LN		41		1		false		         1      document, that's where your comments will be				false

		1044						LN		41		2		false		         2      responded to thoroughly.				false

		1045						LN		41		3		false		         3               Responses to your comments will be				false

		1046						LN		41		4		false		         4      provided in that final document.  Please visit the				false

		1047						LN		41		5		false		         5      website for more information about the process or				false

		1048						LN		41		6		false		         6      the project, and you see that here.				false

		1049						LN		41		7		false		         7               Now, to get started on the comment period				false

		1050						LN		41		8		false		         8      this morning, a few reminders:  We will continue to				false

		1051						LN		41		9		false		         9      show this slide on the screen as a reminder of how				false

		1052						LN		41		10		false		        10      you can provide your comment to us today, or				false

		1053						LN		41		11		false		        11      anytime until Monday, August 29th.				false

		1054						LN		41		12		false		        12               Please point that out in your calendar.				false

		1055						LN		41		13		false		        13      Share that with neighbors and friends.  We welcome				false

		1056						LN		41		14		false		        14      your comments anytime in any method until Monday,				false

		1057						LN		41		15		false		        15      October -- excuse me -- Monday, August 29th.  That				false

		1058						LN		41		16		false		        16      is a final cutoff date for the 60-day comment				false

		1059						LN		41		17		false		        17      period.				false

		1060						LN		41		18		false		        18               It needs to happen very specifically that				false

		1061						LN		41		19		false		        19      way so that the team then can move forward with				false

		1062						LN		41		20		false		        20      responding to comments.  So it's important that you				false

		1063						LN		41		21		false		        21      do so by then.				false

		1064						LN		41		22		false		        22               You can submit your oral comments today by				false

		1065						LN		41		23		false		        23      completing the speaker card.  A few of you have				false

		1066						LN		41		24		false		        24      already filled out the speaker card.  Please use				false

		1067						LN		41		25		false		        25      this so that we can call on you in order, which is				false

		1068						PG		42		0		false		page 42				false

		1069						LN		42		1		false		         1      what I'll be doing in just a moment.				false

		1070						LN		42		2		false		         2               You will have 90 seconds to say -- state				false

		1071						LN		42		3		false		         3      your verbal comment and no longer.  We are here				false

		1072						LN		42		4		false		         4      today until 12:00 noon to provide plenty of				false

		1073						LN		42		5		false		         5      opportunity for anyone else to provide verbal				false

		1074						LN		42		6		false		         6      comment, or you can also do it directly with the				false

		1075						LN		42		7		false		         7      court reporter, who is here today until 12:00 noon.				false

		1076						LN		42		8		false		         8               The remainder of the day we would like to				false

		1077						LN		42		9		false		         9      use -- if we have no further comments from anyone,				false

		1078						LN		42		10		false		        10      is to resume the open house where you can actually				false

		1079						LN		42		11		false		        11      talk to staff directly, if you have any questions				false

		1080						LN		42		12		false		        12      or other concerns.				false

		1081						LN		42		13		false		        13               Just as a reminder, your conversations				false

		1082						LN		42		14		false		        14      with staff are not part of the formal record.  If				false

		1083						LN		42		15		false		        15      you would like to submit a formal comment, you need				false

		1084						LN		42		16		false		        16      to do so today verbally or through our court				false

		1085						LN		42		17		false		        17      reporter or in a comment form.				false

		1086						LN		42		18		false		        18               This is the comment form in writing				false

		1087						LN		42		19		false		        19      (indicating).  Each of you received one when you				false

		1088						LN		42		20		false		        20      came in.  So this is the alternative way if you are				false

		1089						LN		42		21		false		        21      not interested in speaking verbally for you to				false

		1090						LN		42		22		false		        22      provide your comment to us today.				false

		1091						LN		42		23		false		        23               You may also provide oral comments				false

		1092						LN		42		24		false		        24      directly to the court reporter, as I mentioned,				false

		1093						LN		42		25		false		        25      again, until 12:00 noon.				false

		1094						PG		43		0		false		page 43				false

		1095						LN		43		1		false		         1               We also have a Spanish interpreter who				false

		1096						LN		43		2		false		         2      will provide translation of the comments during				false

		1097						LN		43		3		false		         3      this hearing and provide any personal assistance in				false

		1098						LN		43		4		false		         4      submitting an oral comment.				false

		1099						LN		43		5		false		         5               Again, we are here to listen to your				false

		1100						LN		43		6		false		         6      comments, but we will not be responding to them				false

		1101						LN		43		7		false		         7      directly.  Again, oral comments will be limited to				false

		1102						LN		43		8		false		         8      90 seconds, and we will have a timer on the screen				false

		1103						LN		43		9		false		         9      and a little alarm that will go off to make sure				false

		1104						LN		43		10		false		        10      that we all can know that the time has expired.				false

		1105						LN		43		11		false		        11               We request that you please be respectful				false

		1106						LN		43		12		false		        12      to us and to each other during this hearing and				false

		1107						LN		43		13		false		        13      especially during your verbal comment.				false

		1108						LN		43		14		false		        14               I will call on the first three speakers to				false

		1109						LN		43		15		false		        15      give you some time to gather your thoughts.  And				false

		1110						LN		43		16		false		        16      after every speaker, I will call on the next one to				false

		1111						LN		43		17		false		        17      make sure that you're ready.  This will ensure that				false

		1112						LN		43		18		false		        18      we go through the speakers in order and to give you				false

		1113						LN		43		19		false		        19      enough time to go forward.				false

		1114						LN		43		20		false		        20               I will be announcing -- actually, when you				false

		1115						LN		43		21		false		        21      come forward, please state yourself, your first				false

		1116						LN		43		22		false		        22      name and your last name and your zip code so we can				false

		1117						LN		43		23		false		        23      identify you, and also share with us if you				false

		1118						LN		43		24		false		        24      represent any organization.  That would be helpful.				false

		1119						LN		43		25		false		        25               With that, I think we're ready to begin				false

		1120						PG		44		0		false		page 44				false

		1121						LN		44		1		false		         1      receiving formal comments.  For your information, I				false

		1122						LN		44		2		false		         2      have received three comments so far.  Again, if				false

		1123						LN		44		3		false		         3      anyone has not submitted a speaker card, please do				false

		1124						LN		44		4		false		         4      so.  Our staff will come around to pick those up.				false

		1125						LN		44		5		false		         5               Great.  We have a few more.				false

		1126						LN		44		6		false		         6               The first three speakers, in this order,				false

		1127						LN		44		7		false		         7      are Jesse Garcia, Edmond Veloz, and Esther Selis.				false

		1128						LN		44		8		false		         8               So if I can ask Jesse Garcia to be the				false

		1129						LN		44		9		false		         9      first one up.  Edna will be handing you the				false

		1130						LN		44		10		false		        10      microphone.  And if you can, again, state your name				false

		1131						LN		44		11		false		        11      and your organization, if you have one, and we				false

		1132						LN		44		12		false		        12      welcome you to give us your public comment.				false

		1133						LN		44		13		false		        13               Thank you, Jesse.				false

		1134						LN		44		14		false		        14               MR. GARCIA:  Thank you.  My name's Jesse				false

		1135						LN		44		15		false		        15      Garcia.  I live at 90640 zip code.				false

		1136						LN		44		16		false		        16               So presently you have a $3 billion				false

		1137						LN		44		17		false		        17      project.  It is 9.4 miles, more or less, so I run				false

		1138						LN		44		18		false		        18      to the office of 10 miles.  That's about				false

		1139						LN		44		19		false		        19      $300 million per mile that will be spent.				false

		1140						LN		44		20		false		        20               Now, the cost of ridership is $1.75.  Max				false

		1141						LN		44		21		false		        21      occupancy is at 405 passengers, which will never				false

		1142						LN		44		22		false		        22      happen.  So I rounded this to 250.  That's 125				false

		1143						LN		44		23		false		        23      passengers per train.  That's roughly about				false

		1144						LN		44		24		false		        24      $1,304.50 every hour.				false

		1145						LN		44		25		false		        25               It says it's going to run for 24/7.  It's				false

		1146						PG		45		0		false		page 45				false

		1147						LN		45		1		false		         1      not going to happen, so I rounded that to ten				false

		1148						LN		45		2		false		         2      hours.  That's roughly $13,125 per day.  In a				false

		1149						LN		45		3		false		         3      30-day time frame, that's $393,750.  In one year,				false

		1150						LN		45		4		false		         4      that's 4,000,750.				false

		1151						LN		45		5		false		         5               In order to pay back the principal of				false

		1152						LN		45		6		false		         6      $3 billion, that's 52 years; okay?				false

		1153						LN		45		7		false		         7               And, again, this is at the 10,000-foot				false

		1154						LN		45		8		false		         8      level.  I didn't put in any other variables.  With				false

		1155						LN		45		9		false		         9      something of the scope of this size, the nature and				false

		1156						LN		45		10		false		        10      scope, it's a lot.				false

		1157						LN		45		11		false		        11               So basically, if I were to present this to				false

		1158						LN		45		12		false		        12      my manager, he would throw me out of his office.				false

		1159						LN		45		13		false		        13      And I am a product manager, a program manager in my				false

		1160						LN		45		14		false		        14      past life.				false

		1161						LN		45		15		false		        15               So in order for this to be paid off in				false

		1162						LN		45		16		false		        16      five years -- every company wants their principal				false

		1163						LN		45		17		false		        17      to be paid back in five years, ridership would have				false

		1164						LN		45		18		false		        18      to increase to $14 per head.				false

		1165						LN		45		19		false		        19               Now, the reason we can do this, it's				false

		1166						LN		45		20		false		        20      public money.  It is all public money.				false

		1167						LN		45		21		false		        21               MS. ARELLANO:  Jesse, thank you for your				false

		1168						LN		45		22		false		        22      comment.				false

		1169						LN		45		23		false		        23               Next, we have Edmond Veloz.  Following				false

		1170						LN		45		24		false		        24      Edmond, Esther Selis.  Following Esther, Sandra,				false

		1171						LN		45		25		false		        25      who is a resident.  So hopefully, Sandra, you can				false

		1172						PG		46		0		false		page 46				false

		1173						LN		46		1		false		         1      tell us when you come on up.				false

		1174						LN		46		2		false		         2               Edmond, go right ahead.				false

		1175						LN		46		3		false		         3               MR. VELOZ:  Okay.  I'm going to read				false

		1176						LN		46		4		false		         4      something to you.				false

		1177						LN		46		5		false		         5               My name is Edmond Veloz.  I live in 90640,				false

		1178						LN		46		6		false		         6      Montebello.  I'm going to read something to you				false

		1179						LN		46		7		false		         7      directly.  These are Jenny Cristales-Cevallos's own				false

		1180						LN		46		8		false		         8      words from the Whittier meeting last -- in 2019.				false

		1181						LN		46		9		false		         9      It says here:				false

		1182						LN		46		10		false		        10                    "So all these elements need to go				false

		1183						LN		46		11		false		        11               through the public review process and				false

		1184						LN		46		12		false		        12               the elemental process down to when we				false

		1185						LN		46		13		false		        13               identify the locally preferred				false

		1186						LN		46		14		false		        14               alternative.  So this is currently the				false

		1187						LN		46		15		false		        15               purpose and need of the project.				false

		1188						LN		46		16		false		        16                    "Again, we are soliciting input				false

		1189						LN		46		17		false		        17               to ensure this purpose meets the --				false

		1190						LN		46		18		false		        18               meets the community's needs and				false

		1191						LN		46		19		false		        19               concerns."				false

		1192						LN		46		20		false		        20               We are local here.  These are the locally				false

		1193						LN		46		21		false		        21      preferred alternatives.  TSM, electric buses.				false

		1194						LN		46		22		false		        22      That's what we want.  There's 1,235 -- 1,250 names				false

		1195						LN		46		23		false		        23      here, and we have over 1,600 now.				false

		1196						LN		46		24		false		        24               This is the locally preferred alternative.				false

		1197						LN		46		25		false		        25      This is what we want, not what they want.  This is				false

		1198						PG		47		0		false		page 47				false

		1199						LN		47		1		false		         1      all they want.  We've never been involved in the				false

		1200						LN		47		2		false		         2      project, whether you know it or not.				false

		1201						LN		47		3		false		         3               The Montebello city council has this, and				false

		1202						LN		47		4		false		         4      so does the Metro have this, yet they don't want to				false

		1203						LN		47		5		false		         5      acknowledge any of this.				false

		1204						LN		47		6		false		         6               Folks, you're being -- you're being --				false

		1205						LN		47		7		false		         7      you're being robbed today, and they're filling you				false

		1206						LN		47		8		false		         8      with 20 years full of cow manure today to tell you,				false

		1207						LN		47		9		false		         9      oh, you matter.				false

		1208						LN		47		10		false		        10               You don't matter.  Not one bit.  Thank				false

		1209						LN		47		11		false		        11      you.				false

		1210						LN		47		12		false		        12               MS. ARELLANO:  Edmond, thank you for your				false

		1211						LN		47		13		false		        13      comments.  And if there's anything in writing that				false

		1212						LN		47		14		false		        14      you would like to leave with us for additional				false

		1213						LN		47		15		false		        15      comments, you are all welcome to do so with your				false

		1214						LN		47		16		false		        16      comments.				false

		1215						LN		47		17		false		        17               Next, we have Esther Selis.  Following				false

		1216						LN		47		18		false		        18      Esther, Sandra.  And following Sandra, Jorge				false

		1217						LN		47		19		false		        19      Martinez.				false

		1218						LN		47		20		false		        20               MS. SOLIS:  Hello.  My name is Esther				false

		1219						LN		47		21		false		        21      Solis.  I live in Pico Rivera.  I am very glad to				false

		1220						LN		47		22		false		        22      be here for this presentation.  But they haven't				false

		1221						LN		47		23		false		        23      even mentioned Pico Rivera.				false

		1222						LN		47		24		false		        24               We are over 65,000 residents.  On the map				false

		1223						LN		47		25		false		        25      top side, you see the stations.  You see all the				false

		1224						PG		48		0		false		page 48				false

		1225						LN		48		1		false		         1      way coming down from East L.A. and Commerce.  They				false

		1226						LN		48		2		false		         2      go all the way over to Washington and Whittier by				false

		1227						LN		48		3		false		         3      the PIH hospital.  They don't show you the part of				false

		1228						LN		48		4		false		         4      Pico Rivera.				false

		1229						LN		48		5		false		         5               Pico Rivera starts on Rosemead, which is				false

		1230						LN		48		6		false		         6      very important with all our commercial industries				false

		1231						LN		48		7		false		         7      there.  We have all our shopping centers.  They				false

		1232						LN		48		8		false		         8      would be affected.  They were affected all through				false

		1233						LN		48		9		false		         9      COVID and lost so much money.  Now they're going to				false

		1234						LN		48		10		false		        10      be affected by having all the construction on that				false

		1235						LN		48		11		false		        11      street.  They're not going to allow the trucks to				false

		1236						LN		48		12		false		        12      come through.				false

		1237						LN		48		13		false		        13               We have many trucks, Commerce, going				false

		1238						LN		48		14		false		        14      through.  Where are those trucks going to go?				false

		1239						LN		48		15		false		        15      They're going to go on Slauson, which is going to				false

		1240						LN		48		16		false		        16      impact Slauson.  We have Passons and Washington				false

		1241						LN		48		17		false		        17      over there by Rancho High School and Rivera Middle				false

		1242						LN		48		18		false		        18      School that has over 45,000 children crossing both				false

		1243						LN		48		19		false		        19      ways.				false

		1244						LN		48		20		false		        20               The safety of our children is in jeopardy.				false

		1245						LN		48		21		false		        21      They're telling me they:  Oh, they can stop				false

		1246						LN		48		22		false		        22      quickly.				false

		1247						LN		48		23		false		        23               They cannot stop quickly.  When you stand				false

		1248						LN		48		24		false		        24      there and look at them, you've got 100 to 200 kids				false

		1249						LN		48		25		false		        25      crossing both ways.  It's a safety issue.				false

		1250						PG		49		0		false		page 49				false

		1251						LN		49		1		false		         1               And we have homes, homes from Rosemead all				false

		1252						LN		49		2		false		         2      the way down to the 65 Freeway.  The homes are				false

		1253						LN		49		3		false		         3      there.  How are you going to affect them with the				false

		1254						LN		49		4		false		         4      staging sections?  Where are they going to be?  How				false

		1255						LN		49		5		false		         5      is our community going to be taken care of?  It's				false

		1256						LN		49		6		false		         6      65,000 residents and we had to fight for the				false

		1257						LN		49		7		false		         7      in-house meeting in the city council.				false

		1258						LN		49		8		false		         8               MS. ARELLANO:  Esther, thank you very much				false

		1259						LN		49		9		false		         9      for your comment.				false

		1260						LN		49		10		false		        10               Next, we have Sandra.  Following Sandra,				false

		1261						LN		49		11		false		        11      we have Jorge Martinez.  After Jorge will be Marina				false

		1262						LN		49		12		false		        12      Martinez.				false

		1263						LN		49		13		false		        13               Sandra, please go ahead.				false

		1264						LN		49		14		false		        14               MS. SANDOVAL:  Hi.  My name is Sandra.  My				false

		1265						LN		49		15		false		        15      zip code is 90022.  I'm from --				false

		1266						LN		49		16		false		        16               MS. ARELLANO:  Excuse me.  Can you repeat				false

		1267						LN		49		17		false		        17      your last name?				false

		1268						LN		49		18		false		        18               MS. SANDOVAL:  Sandra Sandoval.  East L.A.				false

		1269						LN		49		19		false		        19               My comment is that -- well, I have a				false

		1270						LN		49		20		false		        20      question.  You mentioned the rail yard.  Could you				false

		1271						LN		49		21		false		        21      please tell me where that rail yard is?  Is it the				false

		1272						LN		49		22		false		        22      old train station?				false

		1273						LN		49		23		false		        23               You probably can't answer my question, but				false

		1274						LN		49		24		false		        24      I would hate to have those old historic trains torn				false

		1275						LN		49		25		false		        25      down.  So if you're going to build a yard at the				false

		1276						PG		50		0		false		page 50				false

		1277						LN		50		1		false		         1      old train station, I'd like to know where it's at.				false

		1278						LN		50		2		false		         2      Is it in the City of Commerce, and which rail				false

		1279						LN		50		3		false		         3      station is it?  Because I don't think you need to				false

		1280						LN		50		4		false		         4      be tearing down our old historic buildings.				false

		1281						LN		50		5		false		         5               And my only comment is you need to build				false

		1282						LN		50		6		false		         6      subways.  I'm just against light rail.  The red				false

		1283						LN		50		7		false		         7      cars, yellow cars, they've been gone for more than				false

		1284						LN		50		8		false		         8      50 years.  You know, we've adjusted to cars.				false

		1285						LN		50		9		false		         9      They've built freeways, so everybody's used to the				false

		1286						LN		50		10		false		        10      cars.  People are not going to stop buying cars.				false

		1287						LN		50		11		false		        11               So you if you want to build rail, you need				false

		1288						LN		50		12		false		        12      to be underground.  So I am for subway.  If we need				false

		1289						LN		50		13		false		        13      to wait 50 years -- because we already did -- wait				false

		1290						LN		50		14		false		        14      another 100 years, then go ahead.  We may never see				false

		1291						LN		50		15		false		        15      another subway all the way to Orange County, but we				false

		1292						LN		50		16		false		        16      need subways.				false

		1293						LN		50		17		false		        17               So I am all for the subways.  Please do				false

		1294						LN		50		18		false		        18      not be creating more traffic, because I rode the				false

		1295						LN		50		19		false		        19      Eastside Gold Line every day for work and it was				false

		1296						LN		50		20		false		        20      empty.  I was the only person -- maybe two people				false

		1297						LN		50		21		false		        21      on the entire train going to Pasadena alone at				false

		1298						LN		50		22		false		        22      6:00 o'clock in the morning.  No one else was on				false

		1299						LN		50		23		false		        23      the train other than me and one other person on the				false

		1300						LN		50		24		false		        24      Pasadena Gold Line.  Thank you.				false

		1301						LN		50		25		false		        25               MS. ARELLANO:  Thank you, Sandra.				false

		1302						PG		51		0		false		page 51				false

		1303						LN		51		1		false		         1               Next, we have Jorge Martinez.  Following				false

		1304						LN		51		2		false		         2      Jorge, Maria Martinez.  And then Mike Martinez.				false

		1305						LN		51		3		false		         3               Jorge?				false

		1306						LN		51		4		false		         4               MR. JORGE MARTINEZ:  Hello.  My name is				false

		1307						LN		51		5		false		         5      Jorge Martinez, 90640 Montebello.				false

		1308						LN		51		6		false		         6               I have a for-instance.  Say I live in				false

		1309						LN		51		7		false		         7      Montebello south of the -- Washington Boulevard,				false

		1310						LN		51		8		false		         8      and it's already constructed.  I'm diabetic.  I'm a				false

		1311						LN		51		9		false		         9      cardiac patient.  And I know for a fact that				false

		1312						LN		51		10		false		        10      there's going to be hampered emergency vehicle				false

		1313						LN		51		11		false		        11      response times.				false

		1314						LN		51		12		false		        12               So if I die on the way to the hospital or				false

		1315						LN		51		13		false		        13      the ambulance or the paramedics don't reach me in				false

		1316						LN		51		14		false		        14      time because the only north-and-south route is				false

		1317						LN		51		15		false		        15      going to be Greenwood, I'm dead.  My family is				false

		1318						LN		51		16		false		        16      going to sue the Metro.				false

		1319						LN		51		17		false		        17               And you multiply this by thousands or				false

		1320						LN		51		18		false		        18      hundreds of people that are diabetic and cardiac				false

		1321						LN		51		19		false		        19      people.  Well, you've got your answer there.				false

		1322						LN		51		20		false		        20      Mitigate that.  Thank you.				false

		1323						LN		51		21		false		        21               And say no to the -- say no to the Gold				false

		1324						LN		51		22		false		        22      Line.				false

		1325						LN		51		23		false		        23               MS. ARELLANO:  Thank you, Jorge.				false

		1326						LN		51		24		false		        24               Next, we have Marina Martinez, followed by				false

		1327						LN		51		25		false		        25      Mike Martinez, and that will be the last speaker				false

		1328						PG		52		0		false		page 52				false

		1329						LN		52		1		false		         1      card that I have here.				false

		1330						LN		52		2		false		         2               So if anyone else is interested in				false

		1331						LN		52		3		false		         3      speaking, please fill out your card now and raise				false

		1332						LN		52		4		false		         4      it up and make sure we collect it so we can				false

		1333						LN		52		5		false		         5      continue.				false

		1334						LN		52		6		false		         6               Marina?				false

		1335						LN		52		7		false		         7               MS. MARINA MARTINEZ:  Hi.  My name is				false

		1336						LN		52		8		false		         8      Marina Martinez, and I live in Pico Rivera.  The				false

		1337						LN		52		9		false		         9      zip code is 90660.				false

		1338						LN		52		10		false		        10               And let me just point out that at the Zoom				false

		1339						LN		52		11		false		        11      meeting on June 27th, I had to bring up the fact				false

		1340						LN		52		12		false		        12      that Pico Rivera was not receiving a copy of the				false

		1341						LN		52		13		false		        13      Environmental Impact Report, which -- thanks --				false

		1342						LN		52		14		false		        14      afterwards, they did have it available, and also to				false

		1343						LN		52		15		false		        15      the City of Commerce.				false

		1344						LN		52		16		false		        16               And as far as the public meetings,				false

		1345						LN		52		17		false		        17      originally scheduled, it was only three, and now				false

		1346						LN		52		18		false		        18      they included Pico Rivera as well, and I think				false

		1347						LN		52		19		false		        19      that's a good thing, but we shouldn't have to				false

		1348						LN		52		20		false		        20      have -- we shouldn't have been an afterthought.				false

		1349						LN		52		21		false		        21               But besides that point, if you looked at				false

		1350						LN		52		22		false		        22      the data analysis for the ridership of the Gold				false

		1351						LN		52		23		false		        23      Line back in 2019, it was very low.  It was the				false

		1352						LN		52		24		false		        24      lowest of all the light-rail systems.				false

		1353						LN		52		25		false		        25               It is not making money for Metro.  It is				false

		1354						PG		53		0		false		page 53				false

		1355						LN		53		1		false		         1      considered -- many people cite safety reasons, and				false

		1356						LN		53		2		false		         2      the fact that it is not -- takes them to where they				false

		1357						LN		53		3		false		         3      want to go.				false

		1358						LN		53		4		false		         4               So as far as the Washington Boulevard				false

		1359						LN		53		5		false		         5      alternative, it's going to Washington and Lambert,				false

		1360						LN		53		6		false		         6      but where will people get off if they want to go to				false

		1361						LN		53		7		false		         7      work?				false

		1362						LN		53		8		false		         8               I mean, I don't work at the hospital.  I				false

		1363						LN		53		9		false		         9      don't work there at -- why would I take the Gold				false

		1364						LN		53		10		false		        10      Line?  So, to me, it's a train that goes nowhere.				false

		1365						LN		53		11		false		        11      For $3 billion, it goes nowhere.				false

		1366						LN		53		12		false		        12               MS. ARELLANO:  Thank you very much,				false

		1367						LN		53		13		false		        13      Marina.				false

		1368						LN		53		14		false		        14               Next we have Mike Martinez.				false

		1369						LN		53		15		false		        15               MR. MIKE MARTINEZ:  Hi.  Good morning,				false

		1370						LN		53		16		false		        16      everybody.  My name is Mike Martinez, East L.A.				false

		1371						LN		53		17		false		        17      resident.  I live literally in front of the Gold				false

		1372						LN		53		18		false		        18      Line on Third Street.  I see the impact it has for				false

		1373						LN		53		19		false		        19      our community, and we hate it.  It was -- nobody				false

		1374						LN		53		20		false		        20      liked it, even after the fact.  It was just a bad				false

		1375						LN		53		21		false		        21      idea overall for above-ground train.				false

		1376						LN		53		22		false		        22               One thing I'd like to mention, the report,				false

		1377						LN		53		23		false		        23      page 3.4-34, over on Washington Boulevard over				false

		1378						LN		53		24		false		        24      Rio Hondo, they're going to change your -- three				false

		1379						LN		53		25		false		        25      lanes on each side to two lanes, and that's going				false

		1380						PG		54		0		false		page 54				false

		1381						LN		54		1		false		         1      to be across the board.  It's going to create				false

		1382						LN		54		2		false		         2      congestion.  I've seen it in front of my house.				false

		1383						LN		54		3		false		         3               They're going to work during the nighttime				false

		1384						LN		54		4		false		         4      hours, so just imagine all the loud noise.				false

		1385						LN		54		5		false		         5               And that's Section 3.8-60 of the				false

		1386						LN		54		6		false		         6      Environmental Report.				false

		1387						LN		54		7		false		         7               They're also saying in Section 3.4-14 that				false

		1388						LN		54		8		false		         8      all the congestion from the trucks on Washington --				false

		1389						LN		54		9		false		         9      that they're going to be going on Telegraph Road,				false

		1390						LN		54		10		false		        10      Olympic Boulevard, and Whittier Boulevard.				false

		1391						LN		54		11		false		        11               Section 3.4-29 of the report, they're				false

		1392						LN		54		12		false		        12      thinking -- there's approximately -- they need to				false

		1393						LN		54		13		false		        13      take off 10,000 cars off the street because of				false

		1394						LN		54		14		false		        14      this.				false

		1395						LN		54		15		false		        15               And let me tell you this much.  I live in				false

		1396						LN		54		16		false		        16      front of the rail.  I count how many passengers				false

		1397						LN		54		17		false		        17      ride that Gold Line.  Per cabin, a maximum				false

		1398						LN		54		18		false		        18      occupancy of 75 people.  There's only six people				false

		1399						LN		54		19		false		        19      riding it on average, and that's very generous.				false

		1400						LN		54		20		false		        20      That's only 3.5 percent of occupancy.  That's				false

		1401						LN		54		21		false		        21      $4 billion for 3.5 percent.  Think about that.				false

		1402						LN		54		22		false		        22               MS. ARELLANO:  Mike, thank you very much.				false

		1403						LN		54		23		false		        23               We do have an additional speaker, Eugenia.				false

		1404						LN		54		24		false		        24               If I can ask you to please come up and				false

		1405						LN		54		25		false		        25      speak your first and last name.				false

		1406						PG		55		0		false		page 55				false

		1407						LN		55		1		false		         1               MS. REYES:  My name is Eugenia Reyes.  I				false

		1408						LN		55		2		false		         2      do live on the south side of Maple.				false

		1409						LN		55		3		false		         3               I do agree with everybody here.  I'm happy				false

		1410						LN		55		4		false		         4      that somebody from East L.A. that was in Metro, in				false

		1411						LN		55		5		false		         5      front of the Metro, you're here, because, to be				false

		1412						LN		55		6		false		         6      honest, I used to go to the Santuario de Guadalupe,				false

		1413						LN		55		7		false		         7      the church right there.  And you know what?  After				false

		1414						LN		55		8		false		         8      that, you don't see no more cars.  Nobody wants to				false

		1415						LN		55		9		false		         9      be nearby, barely, Third Street, et cetera.				false

		1416						LN		55		10		false		        10               It's going to impact all those				false

		1417						LN		55		11		false		        11      semi-trucks.  And they have to back up, unload.  I				false

		1418						LN		55		12		false		        12      don't want it.  I already had enough, and I have to				false

		1419						LN		55		13		false		        13      deal with this since I was born, because my parents				false

		1420						LN		55		14		false		        14      have lived in that house since 1977.				false

		1421						LN		55		15		false		        15               So I am already used to the noise of the				false

		1422						LN		55		16		false		        16      trucks.  I don't want no more.  I don't want it to				false

		1423						LN		55		17		false		        17      go under.  I don't want it to go on top.  We've				false

		1424						LN		55		18		false		        18      already had enough with so much stuff going on,				false

		1425						LN		55		19		false		        19      destroying our mother nature.				false

		1426						LN		55		20		false		        20               And to top it off, when is it going to get				false

		1427						LN		55		21		false		        21      fixed?  You already saw what happened to the bridge				false

		1428						LN		55		22		false		        22      on Sixth Street.  People are going to be on the				false

		1429						LN		55		23		false		        23      Metro and start destroying it (speaking in				false

		1430						LN		55		24		false		        24      Spanish.)				false

		1431						LN		55		25		false		        25               It's all trash.  People are going to,				false

		1432						PG		56		0		false		page 56				false

		1433						LN		56		1		false		         1      little by little, start graffiti.  No, thank you.				false

		1434						LN		56		2		false		         2      I don't want people from outside coming over here,				false

		1435						LN		56		3		false		         3      and I don't want any people from here -- because				false

		1436						LN		56		4		false		         4      I'm not saying that all the angels are here in				false

		1437						LN		56		5		false		         5      Montebello.  There are some bad ones, too.  I don't				false

		1438						LN		56		6		false		         6      want them to cause problems in other sides of the				false

		1439						LN		56		7		false		         7      city.				false

		1440						LN		56		8		false		         8               If you guys want a Metro, do it downtown.				false

		1441						LN		56		9		false		         9      If you want that to look like New York, go for it.				false

		1442						LN		56		10		false		        10      But not Commerce, not Montebello, not anything in				false

		1443						LN		56		11		false		        11      this area.  I'm sorry.				false

		1444						LN		56		12		false		        12               MS. ARELLANO:  Thank you for your				false

		1445						LN		56		13		false		        13      comments.  That is our last speaker officially that				false

		1446						LN		56		14		false		        14      we've received a request-to-speak card.  The public				false

		1447						LN		56		15		false		        15      hearing is still open until 12:00 noon today.				false

		1448						LN		56		16		false		        16               So as you continue to talk to our staff,				false

		1449						LN		56		17		false		        17      view the information, have an interest in speaking				false

		1450						LN		56		18		false		        18      verbally in front of the audience, please still				false

		1451						LN		56		19		false		        19      fill out the speaker card.  Public hearing is still				false

		1452						LN		56		20		false		        20      open, and we will be here until noon to receive				false

		1453						LN		56		21		false		        21      your verbal comment.				false
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		1465						LN		57		7		false		         7      thoughts and opinions specific to this				false

		1466						LN		57		8		false		         8      environmental document.  It's a very important part				false

		1467						LN		57		9		false		         9      of the process.				false

		1468						LN		57		10		false		        10               The speakers who have already spoken so				false

		1469						LN		57		11		false		        11      far, we thank you for your comments.  We would like				false

		1470						LN		57		12		false		        12      more of them in any way from anyone else as well				false

		1471						LN		57		13		false		        13      today.				false

		1472						LN		57		14		false		        14               12:00 noon is our cutoff time, so please				false

		1473						LN		57		15		false		        15      feel free to roam around the room, talk to our				false

		1474						LN		57		16		false		        16      staff.				false

		1475						LN		57		17		false		        17               A couple of people had questions in your				false

		1476						LN		57		18		false		        18      comment.  I would encourage you to go to the staff				false

		1477						LN		57		19		false		        19      and ask questions.  It is not part of the formal				false

		1478						LN		57		20		false		        20      record, but it would help your education of the				false

		1479						LN		57		21		false		        21      project.				false

		1480						LN		57		22		false		        22               Again, please fill out a speaker form if				false

		1481						LN		57		23		false		        23      you are interested in still speaking until				false

		1482						LN		57		24		false		        24      12:00 noon today.  Thank you very much.				false

		1483						LN		57		25		false		        25               MR. CORONA:  Thank you, Genoveva.				false
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		1485						LN		58		1		false		         1               So there is one other slide that I want to				false

		1486						LN		58		2		false		         2      go over before we move on, but we do encourage you				false

		1487						LN		58		3		false		         3      to please provide your comments here.  And, again,				false

		1488						LN		58		4		false		         4      we want to ensure that you do have the ability to				false

		1489						LN		58		5		false		         5      speak to folks.				false

		1490						LN		58		6		false		         6               So, again, you can provide comments.  The				false
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		1502						LN		58		18		false		        18      comments down.  And you can do that until noon				false

		1503						LN		58		19		false		        19      today.				false

		1504						LN		58		20		false		        20               I do want to emphasize a couple of things.				false

		1505						LN		58		21		false		        21      We do have stations back here for somebody who has				false

		1506						LN		58		22		false		        22      specific questions you need answers to.  Station 2				false
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		1521						LN		59		11		false		        11      facility, we will have staff that can show you				false
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		1529						LN		59		19		false		        19               I also want to acknowledge and thank you				false
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 1              Eastside Transit Corridor Phase 2
 2                       Public Hearing
 3
 4                 Saturday, July 30, 2022
 5                   10:00 a.m. - 12:00 p.m.
 6
 7            MS. REYES:  We do not approve of having
 8   the Metro run through Washington Boulevard, even if
 9   it's on top or bottom.  My parents -- they're not
10   here.  They're out of town, but we all disapprove
11   of that.  It will make more traffic.  It's not
12   good.  It's not safe.
13            These trucks -- sometimes, when they move
14   to unload, to off-load, pick up, everything that
15   they have to do, sometimes they go all the way
16   across to the other side of the opposite direction,
17   because they have to, like, you know, fix
18   themselves so they can enter properly.  So it's
19   just going to be more traffic.
20            I mean, yes, it has three lanes running
21   east and west; correct?  But even if you take out
22   one of the spaces and you leave two lanes, you're
23   going to make it more congested because the
24   5 Freeway is nearby, and I work on 30 and Broadway
25   at a school, so I drive all the way down
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 1   Washington.  It's two lanes.  It's traffic.  So
 2   when there's a bad accident on the 5 Freeway,
 3   everybody takes the Washington exit, and then that
 4   makes it even more congested.
 5            One time there was an accident on the 5,
 6   and just to get through Atlantic Boulevard to
 7   Telegraph, it was 20 minutes.
 8            So I could just imagine if that rail is
 9   there and there's an accident nearby the 5 or
10   anywhere in the street, it's not going to be good
11   for us.
12            Plus, let's put it this way.  We're
13   already breathing toxic from the trucks, so why add
14   more?  My name is Eugenia, and I live on the south
15   side, so I live near Washington.
16
17                    *    *    *    *    *
18
19            MR. CORONA:  Let me introduce myself.  My
20   name is Tito Corona, metro community relations
21   manager on the Eastside Phase 2 project.  Thank you
22   all for joining us.
23            Before I move forward, I do want to make
24   one announcement in Spanish for our
25   Spanish-speaking audience.
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 1            (Speaking in Spanish.)
 2            MR. CORONA:  So, again, thank you for
 3   joining us.  This is the draft Environmental Impact
 4   Report hearing where we will be taking official
 5   comments on the draft Environmental Impact Report
 6   for the Eastside Phase 2 Transit Corridor project.
 7            This is a great opportunity for you to
 8   provide comments.  This is not the only way to
 9   provide comments.  If you know some folks that were
10   not able to join us, you can also provide comments
11   online.  You can also provide it by calling our
12   phone line, or you can also provide the comments in
13   writing.
14            We have comment cards to my right and your
15   left as well as another way, if you're not
16   comfortable speaking in public.  Those are the
17   options that you have here.
18            But you can also do that anytime
19   throughout the comment period through August 29th.
20   So you have plenty of time if you have more
21   comments that come to mind after today's meeting.
22            This is the second of three in-person
23   meetings.  We might say four, but this is a -- we
24   had East L.A. last week.  This morning we are here
25   in Montebello.  We will have a virtual meeting
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 1   in -- online, but will also be able to view it at
 2   the Pico Rivera council chambers if you would like
 3   to have in-person viewing.
 4            And then we will have our fourth and final
 5   meeting in the city of Whittier.  So once again,
 6   thank you all for joining us.
 7            And let me go over what we have here with
 8   our agenda, but before we do that, I do want to
 9   acknowledge some folks in the audience, some
10   elected staff that I see.
11            I recognize your eyes, Ben Feldman's eyes
12   from the office of Hilda Solis.  Thank you, Ben,
13   for joining us.
14            And, again, thank you all for being here.
15   If there are any elected staff, please provide your
16   card or information, but, again, I do not recognize
17   additional staff at this moment, but I will come
18   back as well, if needed.
19            So as you noted, at the beginning when you
20   arrived, we were doing the open house.  This was
21   the opportunity to go and speak with staff one on
22   one at any of the stations that we have here about
23   certain aspects of the project, also to get
24   questions answered.  That's the opportunity to get
25   your questions answered if you seek immediate
�
0007
 1   responses.
 2            When we do the hearing and we take your
 3   comments today, we will not be responding in
 4   person, but the responses will be in the following
 5   environmental document.  That's how the process
 6   works under the California Environmental Quality
 7   Act, also known as CEQA, how we do these hearings.
 8            Additionally, we will be taking comments
 9   and recording them with the assistance of the court
10   reporter that we have to my right again, your left.
11   So everything that is being said is being
12   documented as well.
13            You will have a minute and 30 seconds to
14   provide your comments.  If you need additional
15   time, again, we will have comment cards, and we
16   will have additional opportunities after we close
17   the hearing.
18            So once we are -- now that we've finished
19   with the open house, we will have a project
20   overview, and that will be done by our project
21   manager, Jenny Cristales-Cevallos, who will be
22   doing that portion of the presentation.
23            Once Jenny is done, we will have Jaime
24   Guzman, who will be doing the draft environmental
25   highlights, and the technical information will be
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 1   provided there.
 2            Once Jaime is done, we will come back.
 3   I'll provide a brief update on where we are in the
 4   process, and then we will begin the formal hearing,
 5   and the formal hearing will be done and conducted
 6   by our hearing officer, Genoveva Arellano, who is
 7   over here to my right and your left as well.
 8            And then after she has concluded the
 9   hearing, I will come back and close the meeting.
10   And we will commence, again, with the open house to
11   have dialogue one on one with folks.
12            So with that, let me start by introducing
13   the project manager, Jenny Cristales-Cevallos, who
14   will take you through the next steps of the
15   process.
16            MS. CRISTALES-CEVALLOS:  Good morning,
17   everyone.  I want to take the opportunity real
18   quickly to introduce the teams that we have out
19   here so that if we were to move into the open house
20   again, you'll know who to go to if you have any
21   questions specifically about the project.
22            So I want to introduce the Metro team real
23   quick.  You met Tito.
24            But we also have Dolores Roybal-Sotelo in
25   the back.  She is our deputy executive officer.
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 1            And we also have, Eve Moir, who is our
 2   deputy project manager.
 3            And we have our technical teams and Sara
 4   Schurtz, who is also from Metro.
 5            And so we have AECOM, CDM Smith.  They are
 6   here to answer any questions as it relates to the
 7   project or any impacts if you want a quick tutorial
 8   on our environment document.
 9            So you guys can raise your hands, those
10   who are on the environmental team.  Great.
11            And then also we have Cordova at HMTV who
12   worked on the engineering aspects.  So there are
13   specific design elements.  If you'd like to
14   understand or have questions about, we have Melissa
15   Pena from Cordova, and then we have Shereene from
16   HMTV.
17            So once again, if we have an opportunity
18   to go back into the open house and you have those
19   specific questions, feel free.
20            And then also our great outreach team,
21   Arellano Associates, are also very well-versed on
22   the overall project and can help answer any of your
23   questions.
24            So I'm going to hopefully do this in a
25   brief format, but I want to thank everybody for
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 1   coming out.  Definitely, this is a community
 2   process and an involved process, so we look forward
 3   to hearing your comments and questions during the
 4   public hearing.  And once again, those questions
 5   and comments will be answered in the final
 6   environmental document.
 7            So this project is a voter-approved
 8   measure and project, the Eastside Phase 2 and so
 9   per the Measure M ordinance, we are looking to
10   receive funding for this project in 2009 [sic]
11   right where you see construction.
12            Now, there's still a lot of work that
13   still needs to happen prior to getting to that
14   year.  We're right now in the environmental
15   document phase, which is -- we released a draft --
16   environmental document out for public review.
17            Then we'll go to the board for the board
18   to select a locally preferred alternative, and then
19   go into the final environment document, which will
20   anticipate final environmental clearance for this
21   project in 2023.
22            From there, the current design that we
23   have right now that's also included in the
24   environmental document is about 15 percent design.
25   So there's still a lot more design to happen before
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 1   we get to that 2029 date for construction.  But
 2   ultimately, the board needs to approve the project.
 3            This project is a high-priority project
 4   for our board.  Essentially, there's a list of 2028
 5   projects for the Olympics.  In particular, Eastside
 6   Phase 2 is one of the three rail projects that's a
 7   priority.  So the board could advance this project
 8   so that it could be opened by 2028.
 9            So the project alternatives -- these are
10   the project alternatives being studied in the
11   environmental document, including the no project.
12            So the project -- currently, Alternative 1
13   is the Washington full-proposed project, which is
14   approximately 9 miles to the city of Whittier.
15            And so what the project entails is at
16   Atlantic and Pomona, we would relocate that station
17   to be an underground station, and we have design
18   options for that, either covered or open, meaning
19   one that would be fully covered and then there --
20   an example of an open station is Memorial Park in
21   Pasadena.
22            From there, the project travels
23   underground to Atlantic and Whittier, to also the
24   Citadel and Commerce.
25            From there we go into an aerial
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 1   configuration.  What that means is that essentially
 2   the project would be -- the train would be on a --
 3   up in the air with columns, essentially.  And that
 4   would continue into the city of Montebello in an
 5   aerial configuration along with the Greenwood
 6   station.
 7            From there, it would proceed at grade to
 8   the city of Whittier with three stations, which is
 9   the Rosemead, Norwalk, and Lambert station.
10            There are design options, as mentioned.
11   Atlantic and Pomona, we're looking at a station
12   design option.
13            And then also we're looking at design
14   options in the city of Montebello.  We will still
15   maintain coming out of Commerce into an aerial
16   configuration.  It would go at grade a little
17   sooner, meaning street level, and including
18   Greenwood station would be at street level as well.
19            So that's a design option that's being
20   studied in the environmental document, and as we
21   select the locally preferred alternative, we'll
22   look to see what that determination means and what
23   we hear from the community as well.
24            The other two alternatives is the IOS to
25   Commerce, which is 3.2 miles.  Essentially, it
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 1   follows the same route, but would terminate there
 2   at Commerce and Citadel and also access to the
 3   Maintenance Storage Facility site, which I'll talk
 4   about in the next slide.
 5            Alternative 3 is IOS to Greenwood.  Again,
 6   that's approximately 4.6 miles to -- from the
 7   existing terminus at Atlantic and Pomona to
 8   Greenwood.  And once again, this is still
 9   considering the design options and also Maintenance
10   Storage Facility site.
11            Jaime will talk a little bit more about
12   how the -- what alternatives are being studied as
13   well, so he'll provide a little bit more detail on
14   that.
15            So the Maintenance Storage Facility site
16   options -- these are site options that are being
17   considered in the environmental document as part of
18   a light-rail extension project.  We have to
19   identify Maintenance Storage Facility sites.
20            In this case, what we've identified are
21   sites that are industrial, where the Maintenance
22   Storage Facility site could blend in.
23            The one that's being considered is one in
24   Commerce, which -- this can store up to about
25   100 light-rail vehicles.  Again, that's between a
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 1   DB, saber, fleet, and we would also have lead
 2   tracks, meaning tracks that would guide the train
 3   into the Maintenance Storage Facility site.
 4            The second option that's being considered
 5   is the Montebello Maintenance Storage Facility
 6   site, and that also is within industrial areas, and
 7   that's between Yates and, I believe -- and Vail.
 8            And so this is approximately about
 9   30 acres and would store about 120 light-rail
10   vehicles.
11            So once again, these are options that are
12   being studied.  One or the other would be selected,
13   not both.  So one would move forward into the final
14   environmental document as well.
15            So this -- June 30th, we released the
16   Environmental Impact Report; basically, the draft
17   EIR, and that is in compliance with the California
18   environmentally -- Environmental Quality Act.
19            So as I move forward, this is the state
20   law that we call CEQA, and essentially, the project
21   has been analyzed using CEQA law and the CEQA
22   thresholds.
23            So what it evaluates is long-term and
24   short-term impacts.  So we look at construction
25   impacts, which are temporary impacts.  And then we
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 1   look at operational impacts, which would be the
 2   long-term.  And then cumulative impacts.  We have
 3   to get an understanding of all the different
 4   projects that are also out there so that we can
 5   evaluate that and look at the nearby project
 6   impacts as well.
 7            So through the document, you'll see that
 8   we have to create what is a baseline to evaluate
 9   and do the analysis, and what we're doing is
10   looking at what exists today.
11            And so we use 2019 to ensure that we have
12   something that is more of a typical day versus what
13   the pandemic brought forward.  So we're using 2019.
14            Another key thing that we reanalyzed in
15   the draft environmental document, once again, is
16   our grade-crossing policy analysis.  And I've been
17   asked many questions in terms of why does a project
18   go either at grade or underground or aerial?
19            So we conduct a grade-crossing policy
20   analysis across all of our projects to apply this
21   equally, and that is for us to get an understanding
22   of whether the project could go at grade or if it
23   needs to be grade separated.
24            So that analysis was redone once again for
25   this draft environmental document.
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 1            Also, other items considered, which -- I
 2   see a lot of familiar faces here that were also
 3   involved in the scoping.  We did scoping, and we've
 4   held community meetings from here from 2019, when
 5   we reinitiated the environmental document, and
 6   those are also being considered as well.
 7            Key things that we also include are best
 8   management practices.  Metro has been building
 9   projects for quite some time, and we want to ensure
10   that we're taking those lessons learned.  And also
11   feasible mitigation measures.
12            So just to provide a quick overview on the
13   document itself, we know that it's a very dense,
14   very voluminous document, but we want to ensure
15   that through these meetings, these public hearings,
16   you'll know where to go to find some of this
17   information.
18            So our document -- again, it's very
19   lengthy, but it has quite a bit of information
20   where you can go to look for specific items that
21   you're most interested in.  So hopefully this slide
22   helps you with that.
23            So we have an executive summary, which
24   basically summarizes the document itself, project
25   description, which defines all the specific
�
0017
 1   elements.
 2            And then the key chapter is Chapter 3, the
 3   Environmental Evaluation.  This is where you'll see
 4   all the topics.  So if you have a specific interest
 5   in transportation, you can go to the Transportation
 6   Section, 3.14, and go through that.
 7            Also, if you have a specific concern about
 8   air quality or noise, in Chapter 3, that's where
 9   you will find the sections where you would want to
10   look for information related to the impacts of the
11   project.
12            We also do other CEQA considerations and a
13   comparison of alternatives for those that have a
14   real interest in understanding the various
15   alternatives, such as the difference between
16   Alternative 1, 2, and 3.
17            Also, the no project and why we did not
18   study the transportation management systems
19   alternative.  That information is covered in
20   Chapter 5.
21            And also the public outreach -- we have an
22   extensive chapter there.
23            One of the other key things that's also
24   attached to this is our advanced conceptual
25   engineering drawings.  That's where you can get to
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 1   know the project a little further in terms of
 2   design.
 3            So we want to break down a little further
 4   the section within Chapter 3, and that's because,
 5   once again, the information is pretty dense, but,
 6   again, we're hoping that these slides will help get
 7   a better understanding.
 8            So this is an example of the
 9   Transportation and Traffic section, and what we
10   include there is a regulatory framework.  We
11   identify specifically either the state laws or
12   local ordinances.  We basically look at every
13   aspect in terms of regulatory framework that we
14   have to comply with.
15            Then we have our Methodology section,
16   which is how we looked at the data, how we analyze
17   it, how we're going to analyze it, and how the
18   impacts are identified.
19            Then the Thresholds of Significance,
20   that's the important piece.  That's where CEQA, the
21   California state law, breaks down exactly each
22   topic and what are -- does this project impact this
23   resource?
24            And so that's where we need to do the
25   analysis and plug that in.  And that information is
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 1   clearly listed in our environmental document.
 2            And then the Existing Setting really
 3   speaks to what the local environment looks like in
 4   2019.  And then, again, if you're highly interested
 5   in the impact evaluation, that's in that section
 6   there where we do the analysis and make the
 7   determination of those impacts.
 8            After we've done the impact evaluation,
 9   then we move on to project measures and mitigation
10   measures.  So these are applicable measures and
11   mitigations needed for the project, should we
12   need -- should we have to mitigate certain impacts.
13            And then significance after mitigation.
14   So, again, those are determinations that are pretty
15   important.
16            Another piece that we added to the
17   environmental document is a quick summary table
18   that lists out the -- on the left columns here on
19   the side, that lists out the CEQA thresholds, those
20   elements that we base our evaluation on.
21            And then we have the rows, which shows all
22   the different alternatives with the different
23   design options.  And that will let you know of
24   whether some of these have impacts or not.
25            So this is a really great resource that's
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 1   included in every section that will give you an
 2   idea of which have impacts, which ones don't, which
 3   ones need mitigation measures, if you want to look
 4   at specific items.
 5            So you've heard me mention project
 6   regulations, project measures, and mitigation
 7   measures, and so as we look at project regulation
 8   standards, this is something that the project must
 9   comply with, which is either our Metro rail design
10   criteria -- we also have the California Public
11   Utilities Commission, who looks at all of our grade
12   crossings to ensure safety.
13            But also, our MRDC also does the same
14   thing.
15            And then Caltrans -- we also coordinate
16   with Caltrans and the Army Corps of Engineers.  So
17   there's a lot of regulation, a lot of design and
18   guidelines that we look at to ensure safety for the
19   project and overall, again, try to minimize the
20   amount of impacts to the communities.
21            And then a mitigation measure, what that
22   means is essentially a measure or something that we
23   can do to prevent, reduce, or, again, try to
24   overall minimize that impact or the environmental
25   effect that the project may have.
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 1            So some of these, you'll see mitigation
 2   measures, and Jaime will talk a little bit more
 3   about those, because we're going to share some of
 4   those areas where we saw significant unavoidable
 5   impacts.
 6            So going back to the summary table -- and
 7   this is, I think, a good way to understand exactly
 8   where are the significant and unavoidable impacts.
 9   But overall, it lists out all the impacts related
10   to the project.
11            Now, what you see here is very typical of
12   a light-rail project of this size, where we will
13   identify impacts.  But once again, we will have
14   less than significant -- or less than significant
15   with a mitigation measure.
16            But to pay really close attention, where
17   we have significant unavoidable are in the cultural
18   resources.  And Jaime will talk a little bit more
19   about that.
20            But as you can see here, the alternative
21   that is -- alternatives that are affected by the
22   cultural resources with significant unavoidable are
23   those that include the Commerce MSF option, because
24   that's where we've seen some cultural resource
25   impacts.  But Jaime will talk a little bit more in
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 1   detail.
 2            Then also we have significant unavoidable,
 3   and this is typical when we're going to use a
 4   tunnel-boring machine.  Essentially, it's that big
 5   drill that's going to drill our tunnels through the
 6   segment of the three miles where we go from
 7   Atlantic, Pomona, to Citadel.
 8            And essentially, the tunnel-boring
 9   machine, that's exactly what it does, is that it
10   starts to drill through the soil, which makes it a
11   little difficult for us to monitor any resources
12   that are underground and we'd be able to stop the
13   machine and look at that.
14            So that is, essentially, why we have a
15   significant unavoidable impact there.  But for the
16   most part, as you can see, the majority is less
17   than significant at this point.
18            But this is a good table, again, another
19   good resource for you.  This is included in the
20   executive summary to take a look at, so please be
21   sure that you have an opportunity to go through the
22   executive summary.
23            And so with that, I am going to turn it
24   over to Jaime, because Jaime will go over, again,
25   some of these significant unavoidable impacts, but
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 1   then also, he's going to speak to some of the
 2   topics that we heard during the community meetings
 3   that we hope we can address and if not, take a look
 4   at your comments through the final environmental
 5   document.  Thank you.
 6            MR. GUZMAN:  Thank you, Jenny.  I thank
 7   everybody, again, for coming out this morning.
 8            As Jenny mentioned, we have looked at the
 9   various topics that we're required to look at by
10   law under the California Environmental Quality Act.
11   These are the topics that are evaluated here.
12            And what I wanted to talk with you about
13   is some of the impacts that we found to be either
14   significant and unavoidable, even after mitigation
15   has been attempted, or other impacts that, as Jenny
16   mentioned, we have heard the community talk to us
17   about.
18            So the first one that I'm going to talk
19   about a little bit more in detail is the cultural
20   resources.
21            Cultural Resources is located in
22   Section 3.4 of our document, and if you had any
23   interest in understanding how we came about to this
24   conclusion in more detail, that's where you would
25   find this information.
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 1            Now, what -- the resource that we're
 2   looking at, what is the impact?  Well, there is a
 3   potential historic district that is part of the
 4   City of Commerce.  It's an industrial historic
 5   district, and the -- it is not an existing one, so
 6   meaning that it hasn't been evaluated before, but
 7   construction of the maintenance facility in the
 8   city -- in this area of the City of Commerce, would
 9   require acquisition of various properties that may
10   not necessarily individually be significant, but
11   they contribute to the overall historic aspect of
12   this area.
13            And what we looked at is, well, how --
14   which alternative impacts this, and what kind of
15   mitigation there could be to minimize this, if
16   possible.
17            So in terms of the alternative, all three
18   alternatives would impact this resource if the
19   Commerce yard is selected.  As we mentioned,
20   there's two options for the maintenance facility
21   yard, one in Commerce and one in Montebello, and
22   the one in Montebello, we bypass this area so there
23   would be no impact to cultural resources.
24            What we can do in terms of what's legally
25   required typically of a situation like this is that
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 1   you can document the resource.  You can put signs
 2   or a plaque or some kind of marker that this --
 3   that this district existed, if you do choose to do
 4   this yard.  But because you're still losing the
 5   resource, it's still an impact no matter what.
 6            So that's the conclusion, that it would be
 7   a significant unavoidable impact if the Commerce
 8   yard is selected.
 9            So the way that I've broken this down and
10   presented it to you now is what we do for every
11   single resource, for every single element of the
12   project, and for all the different alternatives.
13            Another topic that we looked at was the
14   impacts to the river crossings.  This would be the
15   river crossing over Rio Hondo and also on the
16   San Gabriel river.
17            The current engineering on this plan is to
18   replace both bridges.  And so the construction of
19   the new bridge and the footings for that have the
20   potential to affect the hydrology of the river, and
21   Hydrology is found in Section 3.9 of the document.
22            What we looked at is what can we do --
23   well, which alternatives would affect it?  And in
24   this particular case, it would be just
25   Alternative 1, since that's the one that crosses
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 1   both rivers.
 2            What can we do to reduce this?  There are
 3   some best practices, management practices that are
 4   available, just as a general construction, but we
 5   do have mitigation here that we looked at.
 6            We have mitigation for hydrology,
 7   basically, to make sure that the flow of the river
 8   is maintained whenever there is water that's
 9   flowing through it and to try to minimize the
10   amount of construction that is done during that
11   time.
12            In addition to that, we have some
13   hazardous materials mitigations because we want to
14   make sure that whatever's being done, in terms of
15   either too much soil being released, which
16   increases the sedimentation or how much dirt there
17   is in the water, doesn't affect the flow.
18            And then also in case of any chemicals
19   that are used for construction, that are typical
20   for construction, that are stored correctly, and
21   also there is ways to minimize how much get into
22   the river.
23            In addition to that, we also looked at --
24   one of the things that people have asked us a lot
25   in meetings is:  How is this going to be built?
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 1   Are you going to be closing down the bridges
 2   completely during construction?  And are you going
 3   to be demolishing both of them at the same time?
 4            The engineering on that is still being
 5   worked on, and obviously there's going to be -- at
 6   the end -- before this ever gets constructed, there
 7   are going to be traffic management plans in place,
 8   and we do have that mitigation in our document.
 9            But essentially the plan is to only close
10   one side of the bridge and build it in sections so
11   that access on Washington is always maintained.
12   That does reduce the amount of lanes on the
13   bridges, but that will still keep the access there,
14   and they will not likely be constructed at the same
15   time.
16            Another big topic that we get a lot of
17   questions about is noise, and in particular, you
18   know, what is the noise going to be mitigated
19   during construction, and also how the noise levels
20   are going to be during operations.
21            We've done the analysis based on the
22   standard noise models and also the noise thresholds
23   for what is considered severe and moderate impacts.
24            According to the data that we used from
25   existing conditions that we compared these
�
0028
 1   thresholds to, generally we find that there would
 2   be less than significant impacts.
 3            However, there are some parts of the
 4   alignment where the train will pass in front of
 5   residential uses, and so we looked at those to see
 6   if there could be potential, you know, impacts
 7   there, to those residences, or, you know, other
 8   sensitive areas, as well as schools and other uses
 9   like that.
10            And generally, we found that based on the
11   existing noise level, it would be less than
12   significant.  However, there are portions of a --
13   of the track work, particularly right before and
14   after stations, where what are called crossovers
15   are installed, which is the brakes between tracks
16   to go from the one set of tracks to the other.  And
17   those gaps tend to produce a little bit of noise
18   and vibration that are above some of those
19   thresholds.
20            So what we've done -- and this applies to
21   all alternatives, but in particular, Alternative 1
22   is where it's going to be in front of some of these
23   residences.
24            What we've done as part of our process is
25   to try to locate those as far away from the
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 1   residences as possible.  Where that wasn't possible
 2   due to engineering constraints, there are some
 3   mitigations that we've asked to be part of the
 4   project, and that includes to use some cushioning
 5   underneath those areas so that there's a reduction
 6   in the vibration and the sound that's produced
 7   there, as well as some of the track materials, to
 8   minimize that noise level from those gaps.
 9            Another very frequently asked question
10   about the project is related to traffic and the
11   access for emergency services, in particular, fire,
12   police, especially during the construction, where a
13   lot of streets might be detoured or where they may
14   be down to a couple of lanes.
15            Now, one of the things that -- and this is
16   for all alternatives and really for any
17   construction that happens -- the mitigation
18   measures that we're looking at are similar to the
19   ones proposed for traffic during construction, and
20   that is that we expect that there will be detour
21   routes.
22            We're hoping that there won't be any
23   long-term closures, but before any of that happens,
24   Metro needs to provide a traffic management plan.
25   That traffic management plan is run by the cities,
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 1   the individual jurisdictions.  It's run by the
 2   emergency services, as well as stakeholders, so
 3   people that live in the area.  They have a say into
 4   when things happen, how the detours are done.  And
 5   that is hopefully enough to try to mitigate some of
 6   the impacts that could be affected.
 7            But certainly with emergency response
 8   areas -- and this is a -- this graphic is something
 9   that is a detour route around Crenshaw -- a lot of
10   this information is -- has to be approved by fire
11   and police departments.  So they will do that in
12   order to maintain the level of service and the
13   response times.
14            Obviously a lot of people are concerned
15   about the traffic.  As I mentioned, we evaluated
16   traffic for construction and operations.  Some of
17   the traffic -- most of -- the majority of the
18   traffic impacts would be during construction
19   because of the detour routes.
20            And as I mentioned, we have the traffic
21   management plans that we try to utilize to minimize
22   this that include public input, certainly input
23   from the police and fire and obviously the
24   individual councils and the planning departments
25   that are involved in -- during the construction and
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 1   during operations.
 2            One of the key features of the
 3   Environmental Impact Report that we have is that
 4   the California Environmental Quality Act requires
 5   Metro to select the environmentally superior
 6   alternative that is not the no-project alternative.
 7            As we mentioned before, we are evaluating
 8   the three build alternatives, which are the entire
 9   alignment all the way to Whittier, the shortened
10   one that goes to Commerce, and then the one that
11   goes to Greenwood here in Montebello.
12            As Jenny mentioned, we are not evaluating
13   the TSM alternative.  The reason for that is
14   explained in our Chapter 5, which is the
15   alternatives comparison.  We also have an appendix
16   that talks about the history of the alternatives,
17   and that's explained there as well.
18            But in essence, when the board decided in
19   2020 to move the SR60 and the combined alternatives
20   from further evaluation, they also decided to
21   discontinue the federal process, which is under the
22   National Environmental Policy Act.
23            The TSM alternative that was evaluated in
24   the 2014 document was done so for federal
25   requirement.  It is not a state requirement to be
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 1   considered.  So once the federal NEPA process was
 2   removed from further evaluation, that was no longer
 3   required to be evaluated.
 4            So, again, the environmentally superior
 5   alternative -- it looks at the three build
 6   alternatives that we have in question.
 7            What that is is it looks at all of the
 8   impacts that have -- that occur for each
 9   alternative, all the old mitigation measures, and
10   then weighs them against each other.  It
11   automatically already assumes that all of these
12   alternatives are going to meet the project
13   objectives, and typically they do if they are being
14   evaluated as a complete alternative like we have in
15   this document.
16            However, the environmentally superior
17   alternative that was selected in this document,
18   which is Alternative 3, which is the one that goes
19   to Montebello, the shortened version that stops at
20   Greenwood -- that does not mean that that is what
21   is going to be selected as the locally preferred
22   alternative, meaning that that's not the same term.
23            The locally preferred alternative is
24   something that the Metro board is going to be
25   deciding next based on the evaluation of the
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 1   document, but they also take into consideration
 2   other aspects, such as all the comments that we
 3   receive on the document and all the public comments
 4   that we receive during this period, as well as any
 5   description of the project benefits and other
 6   aspects that the board is looking for.
 7            And so while it might be the same one, you
 8   know, for those concerned that it may not -- that
 9   it's not the full alignment, that still is up on --
10   that's still on the table for the locally preferred
11   alternative.  This is just a requirement that only
12   looks at relative impacts and mitigation.
13            Before we turn it over to the public
14   hearing, I just wanted to touch base a little bit
15   about what we're hoping to get from you in terms of
16   your comments, and also give you some tips on some
17   of the things that I think are very important to
18   have comments on or provide us input in, whether
19   it's today or further down the line.
20            You know, what we look for, ideally,
21   obviously, and what we're here for is the
22   environmental document, so we would like, if you
23   have any specific comments on the document, to be
24   as specific as possible.
25            If you haven't had a chance to look at it
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 1   yet, once you do, we would love to get additional
 2   comments, and we have here the ways that you can
 3   provide those comments.
 4            Also understand that every aspect of
 5   what's in the document is something you can comment
 6   on, and that includes the mitigation measures that
 7   are being proposed.
 8            A lot of times when we -- we don't get
 9   comments on mitigation measures, and I would say
10   that for a lot of communities, that is the one
11   place where they could actually have a meaningful
12   impact on the document and how the project is
13   constructed.
14            So I would really look -- you know,
15   encourage you to look at the mitigation measures at
16   your leisure.  And once you have some comments on
17   that, please provide that, because I think it's an
18   important aspect of what we're trying to do with
19   your community here.
20            Once you provide the comments, we will be
21   having this -- this period ends on August 29th.
22   You will get the comments.  We will respond to
23   them.  They will be -- each comment will be
24   responded to individually, and the comments -- the
25   responses of that will be placed in the final
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 1   document, which will also be available for review
 2   before the board takes any action on it.
 3            So there's still a lot of opportunities to
 4   make an impact on the project.  I encourage you to
 5   read the document.  I know it's very lengthy.  It
 6   took a while to write it, too.  But we have a lot
 7   of information in there, and we'd love to help you
 8   navigate it, to our staff that's here, after we're
 9   done with the public hearing.  And anytime that you
10   have any comments on it, please let Metro know, and
11   we can hopefully help each other out in trying to
12   navigate the document.
13            With that, I'll turn it over to you.
14   Thank you very much.
15            MR. CORONA:  Thank you, Jaime.
16            So pretty much what's next after the
17   meeting, Jaime gave a little bit of update on
18   what's coming up next.  As he said, we're going to
19   review the submitted comments and incorporate them
20   into the public record, and responses will be in
21   writing on the final Environmental Impact Report
22   that will be produced, and will be also available
23   for review once it is completed.
24            So just like today, we have the draft
25   Environmental Impact Report for review and comment.
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 1   When we come back -- conclude that part, we will
 2   have the final environmental document for you to
 3   review, and then we will take it to the Metro
 4   board, and that will be where it will be heard and
 5   voted on by the Metro board.
 6            But what is next immediately is to take
 7   the locally preferred alternative selection to the
 8   Metro board later this year.  And, again, that is
 9   not going to be the environmental record that we're
10   discussing tonight, but more this is just what is
11   the locally preferred alternative for this project,
12   as how it will be running through the area.
13            And then after that, as I said earlier, we
14   will release the final Environmental Impact Report
15   for review, and then it will go to the Metro board,
16   and that will be where it will be decided upon.  So
17   those are pretty much the next steps.
18            But right now what we're doing is taking
19   comments from you, and we will be taking comments
20   from you both at the hearing here, and we will be
21   having in person.
22            You can also submit your comments in
23   writing.  You can mail it to Jenny
24   Cristales-Cevallos, the project manager, and
25   there's a mailing address right there.  You can
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 1   also go online to our electronic public comment
 2   forum, which is metro.net/Eastside comments.
 3            You can also call the project hotline, and
 4   if you prefer to do that verbally not today, you
 5   can call (213)922-3012.  Bilingual staff will be
 6   receiving those e-mails, so if you prefer to leave
 7   your comments there in English or in Spanish, you
 8   can do it there as well.
 9            And we will be having our public comments
10   today for this presentation.
11            As I stated earlier in the presentation --
12   again, some of you may not have heard that or
13   caught that, this is number two out of four
14   hearings that we are having.  Three of them are in
15   person, this is the second in-person one.
16            Last week we were here in East L.A.  Today
17   we are in Montebello.  And then it will be online
18   for meeting number 3 on August 11th.  And that will
19   also be viewed in person, if you would like to do
20   it in person, just like you're doing so here, at
21   the Pico Rivera council chambers.  So where they
22   are having council meetings in Pico Rivera, you can
23   go there and view it as well, and that will be on
24   Thursday, August 11th, from 6:00 to 8:00 p.m.
25            And then the final meeting, which will be
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 1   in person, will be in Whittier on Wednesday,
 2   August 17th, from 6:00 to 8:00 p.m.
 3            That will be the last time to do it in a
 4   hearing setting.  That doesn't mean that that's the
 5   last of it.  You have until August 29th to provide
 6   the comments.
 7            Now, I must emphasize that the comments
 8   you've provided either here at the hearing or in
 9   writing, or if you call, they're all going to be
10   weighed the same.  They have the same meaning.  So
11   it's just a matter of how you feel comfortable and
12   how you would like to provide your comments for
13   this project.  So I want to emphasize that part.
14            Again, if you would like to provide
15   comments or speak today, make sure you submitted a
16   speaker card and fill it out and hand it to one of
17   our staff here, or just raise your hand with it,
18   and we will pick it up from you.
19            And as you are writing your comment -- or
20   your name right now, I'm going to go on to the next
21   phase of where we are, and we are going to get
22   close -- we are pretty much going to start the
23   hearing.  It is 11:05 on Saturday, July 30th, and
24   we will begin with the hearing.
25            And I'm going to introduce Genoveva
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 1   Arellano, who will be our hearing officer who will
 2   take you to the next steps.  And as I do that, I
 3   will hand this microphone over to Edna so we can
 4   line up for your comments.
 5            MS. ARELLANO:  Good morning, everyone.
 6   That was a lot of information, very important for
 7   us to all understand the information that is being
 8   provided and where we are in the process.
 9            It's my pleasure today to serve as your
10   public hearing officer on behalf of Metro.  My name
11   is Genoveva Arellano.  I'm a member of the outreach
12   team working with Metro on this very important
13   project.
14            I'd like to welcome all of you here today,
15   and thank you for your participation at today's
16   public hearing.  It's my pleasure to serve as your
17   public hearing officer.  My role is to formally
18   receive your comments and ensure that they are
19   included as part of our record.
20            Before we get started with the public
21   comment period during this hearing, a few
22   additional reminders about this process.  It's very
23   important.
24            First, we are conducting this public
25   hearing to receive your comments specifically on
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 1   the environmental analysis, alternatives, impacts,
 2   and mitigation measures presented in the draft
 3   Environmental Impact Report for this project.  It's
 4   very specifically on that document.
 5            Your input is very important to us and
 6   will help us continue developing the Metro Eastside
 7   Transit Corridor Phase 2 project.  Your comments
 8   will become part of the official record of the
 9   Eastside Transit Corridor Phase 2 draft
10   Environmental Impact Report.
11            As both Tito, Jenny, and the team have
12   mentioned, your comments may also be submitted by
13   mail, the online comment form, or on the help line,
14   as you see on the screen.
15            I want to emphasize that the team or I --
16   we will not be responding to any comments during
17   this comment period here today as part of the
18   formal record.  It's a formal environmental
19   process, and specifically it's done this way so
20   that the team has an opportunity to read and
21   understand your comment and respond to it
22   thoroughly as part of the final Environmental
23   Impact Report.
24            As we mentioned, this is a draft document.
25   We will get to the final later.  As part of that
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 1   document, that's where your comments will be
 2   responded to thoroughly.
 3            Responses to your comments will be
 4   provided in that final document.  Please visit the
 5   website for more information about the process or
 6   the project, and you see that here.
 7            Now, to get started on the comment period
 8   this morning, a few reminders:  We will continue to
 9   show this slide on the screen as a reminder of how
10   you can provide your comment to us today, or
11   anytime until Monday, August 29th.
12            Please point that out in your calendar.
13   Share that with neighbors and friends.  We welcome
14   your comments anytime in any method until Monday,
15   October -- excuse me -- Monday, August 29th.  That
16   is a final cutoff date for the 60-day comment
17   period.
18            It needs to happen very specifically that
19   way so that the team then can move forward with
20   responding to comments.  So it's important that you
21   do so by then.
22            You can submit your oral comments today by
23   completing the speaker card.  A few of you have
24   already filled out the speaker card.  Please use
25   this so that we can call on you in order, which is
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 1   what I'll be doing in just a moment.
 2            You will have 90 seconds to say -- state
 3   your verbal comment and no longer.  We are here
 4   today until 12:00 noon to provide plenty of
 5   opportunity for anyone else to provide verbal
 6   comment, or you can also do it directly with the
 7   court reporter, who is here today until 12:00 noon.
 8            The remainder of the day we would like to
 9   use -- if we have no further comments from anyone,
10   is to resume the open house where you can actually
11   talk to staff directly, if you have any questions
12   or other concerns.
13            Just as a reminder, your conversations
14   with staff are not part of the formal record.  If
15   you would like to submit a formal comment, you need
16   to do so today verbally or through our court
17   reporter or in a comment form.
18            This is the comment form in writing
19   (indicating).  Each of you received one when you
20   came in.  So this is the alternative way if you are
21   not interested in speaking verbally for you to
22   provide your comment to us today.
23            You may also provide oral comments
24   directly to the court reporter, as I mentioned,
25   again, until 12:00 noon.
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 1            We also have a Spanish interpreter who
 2   will provide translation of the comments during
 3   this hearing and provide any personal assistance in
 4   submitting an oral comment.
 5            Again, we are here to listen to your
 6   comments, but we will not be responding to them
 7   directly.  Again, oral comments will be limited to
 8   90 seconds, and we will have a timer on the screen
 9   and a little alarm that will go off to make sure
10   that we all can know that the time has expired.
11            We request that you please be respectful
12   to us and to each other during this hearing and
13   especially during your verbal comment.
14            I will call on the first three speakers to
15   give you some time to gather your thoughts.  And
16   after every speaker, I will call on the next one to
17   make sure that you're ready.  This will ensure that
18   we go through the speakers in order and to give you
19   enough time to go forward.
20            I will be announcing -- actually, when you
21   come forward, please state yourself, your first
22   name and your last name and your zip code so we can
23   identify you, and also share with us if you
24   represent any organization.  That would be helpful.
25            With that, I think we're ready to begin
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 1   receiving formal comments.  For your information, I
 2   have received three comments so far.  Again, if
 3   anyone has not submitted a speaker card, please do
 4   so.  Our staff will come around to pick those up.
 5            Great.  We have a few more.
 6            The first three speakers, in this order,
 7   are Jesse Garcia, Edmond Veloz, and Esther Selis.
 8            So if I can ask Jesse Garcia to be the
 9   first one up.  Edna will be handing you the
10   microphone.  And if you can, again, state your name
11   and your organization, if you have one, and we
12   welcome you to give us your public comment.
13            Thank you, Jesse.
14            MR. GARCIA:  Thank you.  My name's Jesse
15   Garcia.  I live at 90640 zip code.
16            So presently you have a $3 billion
17   project.  It is 9.4 miles, more or less, so I run
18   to the office of 10 miles.  That's about
19   $300 million per mile that will be spent.
20            Now, the cost of ridership is $1.75.  Max
21   occupancy is at 405 passengers, which will never
22   happen.  So I rounded this to 250.  That's 125
23   passengers per train.  That's roughly about
24   $1,304.50 every hour.
25            It says it's going to run for 24/7.  It's
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 1   not going to happen, so I rounded that to ten
 2   hours.  That's roughly $13,125 per day.  In a
 3   30-day time frame, that's $393,750.  In one year,
 4   that's 4,000,750.
 5            In order to pay back the principal of
 6   $3 billion, that's 52 years; okay?
 7            And, again, this is at the 10,000-foot
 8   level.  I didn't put in any other variables.  With
 9   something of the scope of this size, the nature and
10   scope, it's a lot.
11            So basically, if I were to present this to
12   my manager, he would throw me out of his office.
13   And I am a product manager, a program manager in my
14   past life.
15            So in order for this to be paid off in
16   five years -- every company wants their principal
17   to be paid back in five years, ridership would have
18   to increase to $14 per head.
19            Now, the reason we can do this, it's
20   public money.  It is all public money.
21            MS. ARELLANO:  Jesse, thank you for your
22   comment.
23            Next, we have Edmond Veloz.  Following
24   Edmond, Esther Selis.  Following Esther, Sandra,
25   who is a resident.  So hopefully, Sandra, you can
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 1   tell us when you come on up.
 2            Edmond, go right ahead.
 3            MR. VELOZ:  Okay.  I'm going to read
 4   something to you.
 5            My name is Edmond Veloz.  I live in 90640,
 6   Montebello.  I'm going to read something to you
 7   directly.  These are Jenny Cristales-Cevallos's own
 8   words from the Whittier meeting last -- in 2019.
 9   It says here:
10                 "So all these elements need to go
11            through the public review process and
12            the elemental process down to when we
13            identify the locally preferred
14            alternative.  So this is currently the
15            purpose and need of the project.
16                 "Again, we are soliciting input
17            to ensure this purpose meets the --
18            meets the community's needs and
19            concerns."
20            We are local here.  These are the locally
21   preferred alternatives.  TSM, electric buses.
22   That's what we want.  There's 1,235 -- 1,250 names
23   here, and we have over 1,600 now.
24            This is the locally preferred alternative.
25   This is what we want, not what they want.  This is
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 1   all they want.  We've never been involved in the
 2   project, whether you know it or not.
 3            The Montebello city council has this, and
 4   so does the Metro have this, yet they don't want to
 5   acknowledge any of this.
 6            Folks, you're being -- you're being --
 7   you're being robbed today, and they're filling you
 8   with 20 years full of cow manure today to tell you,
 9   oh, you matter.
10            You don't matter.  Not one bit.  Thank
11   you.
12            MS. ARELLANO:  Edmond, thank you for your
13   comments.  And if there's anything in writing that
14   you would like to leave with us for additional
15   comments, you are all welcome to do so with your
16   comments.
17            Next, we have Esther Selis.  Following
18   Esther, Sandra.  And following Sandra, Jorge
19   Martinez.
20            MS. SOLIS:  Hello.  My name is Esther
21   Solis.  I live in Pico Rivera.  I am very glad to
22   be here for this presentation.  But they haven't
23   even mentioned Pico Rivera.
24            We are over 65,000 residents.  On the map
25   top side, you see the stations.  You see all the
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 1   way coming down from East L.A. and Commerce.  They
 2   go all the way over to Washington and Whittier by
 3   the PIH hospital.  They don't show you the part of
 4   Pico Rivera.
 5            Pico Rivera starts on Rosemead, which is
 6   very important with all our commercial industries
 7   there.  We have all our shopping centers.  They
 8   would be affected.  They were affected all through
 9   COVID and lost so much money.  Now they're going to
10   be affected by having all the construction on that
11   street.  They're not going to allow the trucks to
12   come through.
13            We have many trucks, Commerce, going
14   through.  Where are those trucks going to go?
15   They're going to go on Slauson, which is going to
16   impact Slauson.  We have Passons and Washington
17   over there by Rancho High School and Rivera Middle
18   School that has over 45,000 children crossing both
19   ways.
20            The safety of our children is in jeopardy.
21   They're telling me they:  Oh, they can stop
22   quickly.
23            They cannot stop quickly.  When you stand
24   there and look at them, you've got 100 to 200 kids
25   crossing both ways.  It's a safety issue.
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 1            And we have homes, homes from Rosemead all
 2   the way down to the 65 Freeway.  The homes are
 3   there.  How are you going to affect them with the
 4   staging sections?  Where are they going to be?  How
 5   is our community going to be taken care of?  It's
 6   65,000 residents and we had to fight for the
 7   in-house meeting in the city council.
 8            MS. ARELLANO:  Esther, thank you very much
 9   for your comment.
10            Next, we have Sandra.  Following Sandra,
11   we have Jorge Martinez.  After Jorge will be Marina
12   Martinez.
13            Sandra, please go ahead.
14            MS. SANDOVAL:  Hi.  My name is Sandra.  My
15   zip code is 90022.  I'm from --
16            MS. ARELLANO:  Excuse me.  Can you repeat
17   your last name?
18            MS. SANDOVAL:  Sandra Sandoval.  East L.A.
19            My comment is that -- well, I have a
20   question.  You mentioned the rail yard.  Could you
21   please tell me where that rail yard is?  Is it the
22   old train station?
23            You probably can't answer my question, but
24   I would hate to have those old historic trains torn
25   down.  So if you're going to build a yard at the
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 1   old train station, I'd like to know where it's at.
 2   Is it in the City of Commerce, and which rail
 3   station is it?  Because I don't think you need to
 4   be tearing down our old historic buildings.
 5            And my only comment is you need to build
 6   subways.  I'm just against light rail.  The red
 7   cars, yellow cars, they've been gone for more than
 8   50 years.  You know, we've adjusted to cars.
 9   They've built freeways, so everybody's used to the
10   cars.  People are not going to stop buying cars.
11            So you if you want to build rail, you need
12   to be underground.  So I am for subway.  If we need
13   to wait 50 years -- because we already did -- wait
14   another 100 years, then go ahead.  We may never see
15   another subway all the way to Orange County, but we
16   need subways.
17            So I am all for the subways.  Please do
18   not be creating more traffic, because I rode the
19   Eastside Gold Line every day for work and it was
20   empty.  I was the only person -- maybe two people
21   on the entire train going to Pasadena alone at
22   6:00 o'clock in the morning.  No one else was on
23   the train other than me and one other person on the
24   Pasadena Gold Line.  Thank you.
25            MS. ARELLANO:  Thank you, Sandra.
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 1            Next, we have Jorge Martinez.  Following
 2   Jorge, Maria Martinez.  And then Mike Martinez.
 3            Jorge?
 4            MR. JORGE MARTINEZ:  Hello.  My name is
 5   Jorge Martinez, 90640 Montebello.
 6            I have a for-instance.  Say I live in
 7   Montebello south of the -- Washington Boulevard,
 8   and it's already constructed.  I'm diabetic.  I'm a
 9   cardiac patient.  And I know for a fact that
10   there's going to be hampered emergency vehicle
11   response times.
12            So if I die on the way to the hospital or
13   the ambulance or the paramedics don't reach me in
14   time because the only north-and-south route is
15   going to be Greenwood, I'm dead.  My family is
16   going to sue the Metro.
17            And you multiply this by thousands or
18   hundreds of people that are diabetic and cardiac
19   people.  Well, you've got your answer there.
20   Mitigate that.  Thank you.
21            And say no to the -- say no to the Gold
22   Line.
23            MS. ARELLANO:  Thank you, Jorge.
24            Next, we have Marina Martinez, followed by
25   Mike Martinez, and that will be the last speaker
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 1   card that I have here.
 2            So if anyone else is interested in
 3   speaking, please fill out your card now and raise
 4   it up and make sure we collect it so we can
 5   continue.
 6            Marina?
 7            MS. MARINA MARTINEZ:  Hi.  My name is
 8   Marina Martinez, and I live in Pico Rivera.  The
 9   zip code is 90660.
10            And let me just point out that at the Zoom
11   meeting on June 27th, I had to bring up the fact
12   that Pico Rivera was not receiving a copy of the
13   Environmental Impact Report, which -- thanks --
14   afterwards, they did have it available, and also to
15   the City of Commerce.
16            And as far as the public meetings,
17   originally scheduled, it was only three, and now
18   they included Pico Rivera as well, and I think
19   that's a good thing, but we shouldn't have to
20   have -- we shouldn't have been an afterthought.
21            But besides that point, if you looked at
22   the data analysis for the ridership of the Gold
23   Line back in 2019, it was very low.  It was the
24   lowest of all the light-rail systems.
25            It is not making money for Metro.  It is
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 1   considered -- many people cite safety reasons, and
 2   the fact that it is not -- takes them to where they
 3   want to go.
 4            So as far as the Washington Boulevard
 5   alternative, it's going to Washington and Lambert,
 6   but where will people get off if they want to go to
 7   work?
 8            I mean, I don't work at the hospital.  I
 9   don't work there at -- why would I take the Gold
10   Line?  So, to me, it's a train that goes nowhere.
11   For $3 billion, it goes nowhere.
12            MS. ARELLANO:  Thank you very much,
13   Marina.
14            Next we have Mike Martinez.
15            MR. MIKE MARTINEZ:  Hi.  Good morning,
16   everybody.  My name is Mike Martinez, East L.A.
17   resident.  I live literally in front of the Gold
18   Line on Third Street.  I see the impact it has for
19   our community, and we hate it.  It was -- nobody
20   liked it, even after the fact.  It was just a bad
21   idea overall for above-ground train.
22            One thing I'd like to mention, the report,
23   page 3.4-34, over on Washington Boulevard over
24   Rio Hondo, they're going to change your -- three
25   lanes on each side to two lanes, and that's going
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 1   to be across the board.  It's going to create
 2   congestion.  I've seen it in front of my house.
 3            They're going to work during the nighttime
 4   hours, so just imagine all the loud noise.
 5            And that's Section 3.8-60 of the
 6   Environmental Report.
 7            They're also saying in Section 3.4-14 that
 8   all the congestion from the trucks on Washington --
 9   that they're going to be going on Telegraph Road,
10   Olympic Boulevard, and Whittier Boulevard.
11            Section 3.4-29 of the report, they're
12   thinking -- there's approximately -- they need to
13   take off 10,000 cars off the street because of
14   this.
15            And let me tell you this much.  I live in
16   front of the rail.  I count how many passengers
17   ride that Gold Line.  Per cabin, a maximum
18   occupancy of 75 people.  There's only six people
19   riding it on average, and that's very generous.
20   That's only 3.5 percent of occupancy.  That's
21   $4 billion for 3.5 percent.  Think about that.
22            MS. ARELLANO:  Mike, thank you very much.
23            We do have an additional speaker, Eugenia.
24            If I can ask you to please come up and
25   speak your first and last name.
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 1            MS. REYES:  My name is Eugenia Reyes.  I
 2   do live on the south side of Maple.
 3            I do agree with everybody here.  I'm happy
 4   that somebody from East L.A. that was in Metro, in
 5   front of the Metro, you're here, because, to be
 6   honest, I used to go to the Santuario de Guadalupe,
 7   the church right there.  And you know what?  After
 8   that, you don't see no more cars.  Nobody wants to
 9   be nearby, barely, Third Street, et cetera.
10            It's going to impact all those
11   semi-trucks.  And they have to back up, unload.  I
12   don't want it.  I already had enough, and I have to
13   deal with this since I was born, because my parents
14   have lived in that house since 1977.
15            So I am already used to the noise of the
16   trucks.  I don't want no more.  I don't want it to
17   go under.  I don't want it to go on top.  We've
18   already had enough with so much stuff going on,
19   destroying our mother nature.
20            And to top it off, when is it going to get
21   fixed?  You already saw what happened to the bridge
22   on Sixth Street.  People are going to be on the
23   Metro and start destroying it (speaking in
24   Spanish.)
25            It's all trash.  People are going to,
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 1   little by little, start graffiti.  No, thank you.
 2   I don't want people from outside coming over here,
 3   and I don't want any people from here -- because
 4   I'm not saying that all the angels are here in
 5   Montebello.  There are some bad ones, too.  I don't
 6   want them to cause problems in other sides of the
 7   city.
 8            If you guys want a Metro, do it downtown.
 9   If you want that to look like New York, go for it.
10   But not Commerce, not Montebello, not anything in
11   this area.  I'm sorry.
12            MS. ARELLANO:  Thank you for your
13   comments.  That is our last speaker officially that
14   we've received a request-to-speak card.  The public
15   hearing is still open until 12:00 noon today.
16            So as you continue to talk to our staff,
17   view the information, have an interest in speaking
18   verbally in front of the audience, please still
19   fill out the speaker card.  Public hearing is still
20   open, and we will be here until noon to receive
21   your verbal comment.
22            Of course, as we've already stated, if you
23   prefer, you can speak directly to the court
24   reporter and provide your verbal comment that way
25   of any length, as well as the written public
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 1   comment card.
 2            Let me reemphasize that a public comment
 3   period is intended for anyone from the public to
 4   comment on this project until Monday, August 29th.
 5   That is a very specific public comment period where
 6   we are encouraging folks to come forward with your
 7   thoughts and opinions specific to this
 8   environmental document.  It's a very important part
 9   of the process.
10            The speakers who have already spoken so
11   far, we thank you for your comments.  We would like
12   more of them in any way from anyone else as well
13   today.
14            12:00 noon is our cutoff time, so please
15   feel free to roam around the room, talk to our
16   staff.
17            A couple of people had questions in your
18   comment.  I would encourage you to go to the staff
19   and ask questions.  It is not part of the formal
20   record, but it would help your education of the
21   project.
22            Again, please fill out a speaker form if
23   you are interested in still speaking until
24   12:00 noon today.  Thank you very much.
25            MR. CORONA:  Thank you, Genoveva.
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 1            So there is one other slide that I want to
 2   go over before we move on, but we do encourage you
 3   to please provide your comments here.  And, again,
 4   we want to ensure that you do have the ability to
 5   speak to folks.
 6            So, again, you can provide comments.  The
 7   way you can is listed up here, as we've been
 8   stating through the meeting.  You can do it in
 9   writing.  You can provide it to us.  You can go
10   online to metro.net/eastsidecomments, and you can
11   do it online and it will take you to an electronic
12   comment form.
13            You can call our phone number,
14   (213)922-3012, or you can do so here in the public
15   hearing.  Again, we're going to close this part.
16   Again, you can go up to our court reporter.  Please
17   speak loudly and clearly so she can take your
18   comments down.  And you can do that until noon
19   today.
20            I do want to emphasize a couple of things.
21   We do have stations back here for somebody who has
22   specific questions you need answers to.  Station 2
23   is an overview.
24            Station 3, which is outside, is the
25   environmental process with Station 2.
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 1            And Station 4 outside is a draft
 2   Environmental Impact Report information.
 3            And when you come back in here, Station 5
 4   has maps, and it provides that information
 5   available for you.
 6            And then Station 6 is an opportunity to
 7   provide comments.
 8            I believe if you have questions, you want
 9   to see -- zoom in on the maps, see where certain
10   things are, like the maintenance and storage
11   facility, we will have staff that can show you
12   specifically where certain parts of the alignment
13   are.  We want to make sure that you understand
14   where each station is so that you can go get your
15   questions answered.
16            So with that, I'm going to close this part
17   of the presentation, and I now invite you to go and
18   speak to staff and we will be at each station.
19            I also want to acknowledge and thank you
20   again you for being here.  Mark Reyes is here, and
21   Mr. Feldman.  So again, thank you both for being
22   here and I thank you all for joining us this
23   morning, and I hope you have a great rest of your
24   morning.  Thanks again.
25                    *    *    *    *    *
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 1            MS. CLIFT:  My name is Enerina,
 2   E-N-E-R-I-N-A Clift, C-L-I F-T.
 3            My question is:  Why don't let the
 4   residents of Pico Rivera knowing about this prior?
 5   It's only the people that live by Washington
 6   Boulevard and Pico Rivera.  Nobody else in the
 7   north of the city knows about this project.  That
 8   is my question.  Thank you for taking the time.
 9
10                    *    *    *    *    *
11
12            ANONYMOUS SPEAKER:  I want to make a few
13   comments about this.  As a resident of Montebello,
14   I completely disagree with this project in every
15   aspect of it.  Not because of the environmental
16   impact it's going to have on our community, but the
17   idea as -- they just selected Washington Boulevard
18   instead of looking at alternatives off of the
19   60 Freeway.
20            That was already in place at one point in
21   time.  There was a lot of protest that was done,
22   and then that project stopped on that side.
23            And this area -- the city council did not
24   really take into consideration any of the
25   residents' needs.  And to put this project on
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 1   Washington Boulevard, that's something that should
 2   have been done, and the city completely just
 3   disregarded the part of the city on the south side
 4   of Montebello.
 5            I haven't reviewed all the information,
 6   but I will review it and make additional comments
 7   as I review it.  That's very important.  I do not
 8   want to share my name at this point in time.
 9            Another thing that I just want to make, I
10   notice that the gentleman, Mr. Avilos, he has a
11   sheet that a lot of people have signed against this
12   project.  Is that being considered as part of the
13   no-project part of Metro?
14            That's what I also kind of -- I also am
15   not sure that -- he made a comment that the city
16   knows about it.  Metro knows about it, and nobody
17   really pays attention.
18            Those are my concerns.  I've been
19   listening to what's going on in the city.  Thank
20   you.
21
22                    *    *    *    *    *
23
24            MR. VELOZ:  My name is Edmond Veloz.  I
25   want to add that now -- we used to get three
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 1   minutes to speak.  Now it's down to a minute and a
 2   half, and that's corruption, just corruption, that
 3   they're causing that.  They're trying to close off
 4   people's ability to speak.  That's flat-out
 5   corruption, and it shouldn't be.
 6            They have plenty of time.  The speakers
 7   here have all the time in the world for them to
 8   talk, but they don't want the public to talk.
 9   They're saying that they're here for the public.
10   They're not here for the public at all.  So, I
11   mean, if they were, they'd allow us at least three
12   minutes to speak.
13            So that's about it that I have to say.
14   But thank you for taking that from me.  I
15   appreciate it.
16
17                    *    *    *    *    *
18
19            MR. MIKE MARTINEZ:  Mike Martinez.  All I
20   wanted to mention under the environmental report,
21   page 6-18, under the public outreach, it states
22   here project awareness banners at highly visible
23   locations along the project corridor were supposed
24   to be put up.
25            We have yet to see any of that, not in
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 1   East L.A., not in Montebello, not in Pico Rivera,
 2   and not in Whittier.
 3            Also, under that same section, public
 4   outreach, they were supposed to put up electronic
 5   signs to advertise this project.  That has yet to
 6   be done, and I have not seen any of that at all.
 7            That was it.  Thank you.
 8
 9                    *    *    *    *    *
10
11            MS. RUIZ:  My name is Lourdes Ruiz.  I
12   belong to Montebello.  My address is 1201 Carol
13   Way, Montebello.  And I'm here to support the
14   Metro's construction because it seems to me that
15   Metro is making progress.  It helps the people, the
16   people that don't drive.  That way we can get home.
17   It helps us to do our shopping.  That's the reason
18   why I'm here.  I'm here to support the
19   construction.
20
21                    *    *    *    *    *
22
23            MS. TEJADA:  My name is Ava Tejada.  My
24   profession is a medical doctor.  I've been living
25   here in Montebello, United States for a short time.
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 1   I've been here for, like, three-and-a-half years.
 2   But where I live at, it's my own home.  I live by
 3   Neil Armstrong, right in that area where the mall
 4   is, near to the mall.
 5            I do not use the Metro.  I do not use the
 6   bus.  But that does not mean that I do not support
 7   the construction, Metro's construction.
 8            But my sister-in-law -- I agree that there
 9   is progress.  It's all an issue of getting used to
10   it, because people are used to being in their car,
11   and that's it.
12            We don't walk.  Here in this country, we
13   don't walk.  We don't walk, and that's wrong.  Why?
14   Because other examples from other countries, like
15   Europe, small cities, large cities -- everyone has
16   Metro.
17            For example, the Asian countries -- for
18   example, I've been to Korea.  Everything is with
19   Metro, big cities, and it brings progress.  I don't
20   know what else to say because I'm not really too
21   familiar with the entire project, but I'm happy
22   with the Metro, even though I may not use it.
23
24            (Meeting ended At 12:06 p.m.)
25
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